IN SERVICE TO PEOPLE WITH DEVELOPMENTAL DISABILITIES

REGIONAL CENTER
OF ORANGE COUNTY

March 31, 2015

Mr. Santi Rogers, Director
Department of Developmental Services
1600 9th Street, Room 320
Sacramento, CA 95814
Re: Contract Compliance with Data Compilation
Dear Santi:

In accordance with of our contract with the Department of Developmental Services, Article VII,
Section 6, Data Compilation, the Regional Center of Orange County (RCOC) posted the data on
its website on December 30, 2014, prior to the December 3 1* deadline, and scheduled two public
meetings within three months of compiling the data. The first was held on February 5, 2015, and
the second was held on March 10, 2015.

RCOC publicized the February meeting by posting flyers in English, Spanish and Vietnamese on
its website. Flyers in English, Spanish and Vietnamese were also emailed to over 12,000
consumers, families and vendors. RCOC sent press releases to local English, Spanish and
Vietnamese language newspapers and to broadcast media outlets and media wire services.

The resulting coverage was a City News Service announcement on the meeting that went to print
and broadcast editors throughout Orange County, meeting announcements on the Orange County
Register online calendar (http://event.ocregister.com/santaana/events/rcoc-public-meeting-
services-oc-residents-developm-/E0-001-079852596-6), and a KNX Radio announcement. We
contacted local newspaper, radio and television media and received requests for information
from the LA Times- Orange County, from KNBC-TV news and from several Vietnamese
publications.

RCOC held its first public meeting on Thursday, February 5, 2015, at 6:00 p.m. The
presentation was printed in English, Spanish and Vietnamese; and, Spanish and Vietnamese
translators were available during the meeting. We had five (5) attendees who were not Board
members or employees. There were questions regarding:

e funding of occupational and speech therapy for consumers over three (3) years of
age,

e transition funding for ABA from RCOC to MediCal, and

e one parent asked if there would be additional money available in RCOC’s budget
once MediCal picks up funding for ABA.

Mailing Address: P.O. Box 22010, Santa Ana, CA 92702-2010 - www.rcocdd.com



IN SERVICE TO PEOPLE WITH DEVELOPMENTAL DISABILITIES

RCOC’s second public meeting was held on Tuesday, March 10, 2015, at 3:30 p.m. RCOC
publicized the March meeting by posting flyers in English, Spanish and Vietnamese on its
website. The presentation was printed in English, Spanish and Vietnamese; and, Spanish and
Vietnamese translators were available during the meeting. We had one (1) attendee who was not
a Board member or employee. This attendee, Disability Rights California’s Clients’ Rights
Advocate, Jacqueline Miller, was also present at the February 5™ public meeting.

Sincerely,

Larry Landauer
Executive Director

Enclosures:  Flyers in English, Spanish and Vietnamese
PowerPoint presentation in English, Spanish and Vietnamese
Sign-in sheets

Mailing Address: P.O. Box 22010, Santa Ana, CA 92702-2010 - www.rcocdd.com



Regional Center of Orange County

Expenditure Data

for Fiscal Year 2013-14
Public Stakeholders’ Meeting

Presented by
Larry Landauer, Executive Director
February 5, 2015



"
Why Are We Here Tonight?

m Statutory requirement, Welfare & Institutions Code, 84519.5

m Department of Developmental Services (DDS) and regional
centers annually compile data relating to purchase of service
authorization, utilization and expenditure

m Each regional center reports with respect to several indicators
Including age, race, language and disability

m Data was posted by December 31, 2014

m Regional centers required to meet with stakeholders in a

public meeting regarding the data within three months of
posting data



" A
Who Are We?

m RCOC is one of 21 regional centers in

California

m \We serve 18,500 individuals with

developmenta
m \We are the fift

1

disabilities in Orange County

argest regional center

m Our Purchase of Service (POS) allocation In
fiscal year 2013-14 was $253.7 million

m \We have 249 Service Coordinators (59% are

bilingual)



Service Coordinators by Ethnicity

American
Indian, 1, 0%

Asian, 60, 24%
White, 71, 28%

Black, 11, 4%

Two or more, 2,
1%

Hispanic, 109,
43%




Current RCOC Consumers by Ethnicity

Pacific Islander, 2%

Other/Unknown, 11%

Native American, 0%

Black, 2%

Asian Indian, 1% White, 39%

Asian , 13%

Spanish\Latin, 32% .

NOTE: Based on self-report at time of intake; RCOC consumer total equals 18,500 as of February 5, 2015.



Percentage of Consumers Living with Family

RCOC Consumers Living with Family by Ethnicity
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"
How Can We Put Expenditure Data in Context?

m Represents expenditure for fiscal year 2013-14
m Keep in mind limitations of the data:

Based on what regional centers paid for services
provided to consumers during that time period.

Consumer count — total numbers are greater than
current/actual caseload. Consumers included in data if
they received services at any time during fiscal year.

Multiple diagnoses — many consumers have more than
one diagnosis so some are counted in more than one
category.

m For example, diagnosis of autism and epilepsy, counted in
both categories 7



"
What Do We Need to Know When Interpreting
Expenditure Data?

m Consumers’ needs are different.
B S0me services are more expensive than others.

m Differences in expenditure do not mean that
consumers’ needs aren’t being met.

m The expenditure data do not answer questions
about why differences exist.

m \We don’t know why differences exist without looking
at other information.

m We don’t know if the differences in expenditure are a
problem without looking at other information.



" A
Highlights of RCOC'’s Authorization Data

m Overall, average authorized amount per
consumer all ages = $16,245

Asian = $14,874
Hispanic = $11,625
White = $ 21,970

m Overall, average authorized amount per
consumer birth to age 2 years = $6,834

Asian = $ 9,013
Hispanic = $ 5,798
White = $ 7,093



Highlights of RCOC’s Authorization Data

(continued)

m Overall, average authorized amount per
consumer age 3 to 21 years = $11,378

Asian = $ 14,491
Hispanic = $ 9,117
White = $12,591

m Overall, average authorized amount per
consumer age 22 years+ = $26,897

Asian = $20,318
Hispanic = $21,544
White = $30,646

10



Expenditure Differences
Based on Living Arrangement

Percentage of Consumers by Living Arrangement

Independent
Living
With Family 4%
79%
Supported
Living
2%

Licensed

Residential or

Medical

Facility
15%

Percentage of Expenditure by Where Consumers Live

With Family
46%

Independent
Living
4%
Supported
Licensed Living
Residential or 12%

Medical Facility
38%

11



" S
Example of Expenditure Differences

" Consumers Living in Community Care Facllities
(4-6 beds) by Ethnicity

Number of % of Total $ % of Total

Ethnicity Consumers Consumers Authorized Authorized
Asian 155 11.4% $8,413,566 11.9%
Hispanic 218 16.1%| $11,892,407 16.8%
White 887 65.4%| $44,993,402 63.7%
Other 97 7.1% $5,304,340 7.5%
Totals 1,357 100.0%| $70,603,715 100.0%

12




" B _
What Other Information Can Help Us

Understand Expenditure Data?

Does disparity exist?
Yes.
Does disparity mean people’s
needs are not being met?
Not necessarily.
What other information is available?
National Core Indicators (NCI)

13



"
NNNNNNNNNNNN

National Core Indicators (NCI) ™

m NCI Is a voluntary effort by public
developmental disabilities agencies to
measure and track their own performance

m NCI surveys are used by 35 states to find out
how services and supports help people with
developmental disabilities have better lives

California adopted NCI in 2010 as its quality
assessment tool
m How NCI information helps us understand
expenditure data

14
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NCI RCOC Family Guardian Survey Results by Ethnicity

100%
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NCI RCOC Adult Family Survey Results by Ethnicity
100%

91% .
90% 88%

80% - 78% 78%
70% -
60% -
50% -
40% -
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10% -

Percent Always/Usually Responses to Questions

0% -
Does your family member get the Are services and supports Are you satisfied with the services

services and supports that s/he available at the times your family  and supports yoru family and
needs? member needs them? family member currently receive?

B RCOCAvg ™ Asian ™ Hispanic ™ White

NOTE: Based on results from NCI Adult Family Surveys returned by 186 families in FY11 16



NCI RCOC Consumer Survey Results by Ethnicity
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m RCOCAvg mAsian ™ Hispanic m White

NOTE: Based on results from NCI Consumer Surveys conducted with 414 consumers in FY11 17



" J
Summary — What We've Learned

m Whether a loved one lives at home with their
family or away from home varies depending
on the family’s ethnicity.

m Living away from home is more costly than
living with family.

m Expenditure is higher for Whites because
more of them live away from home.

m For consumers ages 3 to 21, expenditure Is
higher for Asian than for other ethnicities.

18



" J
Summary — RCOC’s Commitment

m RCOC’s Board of Directors has a set of
Guiding Principles that communicate their
values to the community.

m RCOC Is committed to meeting the needs of
those It serves regardless of age, ethnicity or
diagnosis.

m RCOC values the IPP as the driving process

for person-centered planning and
iIndividualized services.

19



Questions?



Centro Regional del Condado de Orange

Datos de gastos para
el ano fiscal 2013-14

Reunion publica de personas
Interesadas

Presentado por
Larry Landauer, Director Ejecutivo
5 de febrero de 2015



¢, Por gué estamos agui esta noche?

m Requisito legal, Seccion 4519.5 del Codigo de Bienestar e
Instituciones

m El Departamento de Servicios del Desarrollo(DDS) y los centros
regionales deberan recopilar anualmente datos relacionados con
la autorizacion, utilizacion y gastos por compra de servicios

m Cada uno de los centros regionales informa sobre varios
Indicadores, entre ellos la edad, raza, idioma y discapacidad

m Los datos se presentaron el 31 de diciembre de 2014

m Se requiere que los centros regionales se reldnan con las partes
Interesadas en una asamblea publica sobre los datos en un
plazo de tres meses después de presentarlos



" A
¢, Quienes somos?

m El RCOC es uno de 21 centros regionales en
California

m Atendemos a mas de 18,500 personas con
discapacidades del desarrollo en el Condado de
Orange

m Somos el quinto centro regional en tamano

m Nuestra asignacion de Compra de Servicios (POS)
para el ano fiscal 2013-14 fue de $253.7 millones

m Contamos con 249 Coordinadores de Servicios (el
59% de los mismos es bilingue)



Service Coordinators by Ethnicity

American
Indian, 1, 0%

Asian, 60, 24%
White, 71, 28%

Black, 11, 4%
Two or more, 2,
1%

Hispanic, 109,
43%




Current RCOC Consumers by Ethnicity

Pacific Islander, 2%

Other/Unknown, 11%

Native American, 0%

Black, 2%

Asian Indian, 1% White, 39%

Asian , 13%

Spanish\Latin, 32%

NOTA: Con base en el autoinforme en el momento de la admision, el total de usuarios del RCOC equivalia a
18,500 al 5 de febrero de 2015.



Percentage of Consumers Living with Family

RCOC Consumers Living with Family by Ethnicity
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"
¢, Como podemos poner los datos de gastos en

contexto?
m Representa gastos para el ano fiscal 2013-14

m Considere las limitaciones de los datos:

Se basan en lo que los centros regionales pagaron por los servicios
prestados a los consumidores durante ese periodo de tiempo.

Cantidad de consumidores— los numeros totales son mayores que el
numero de casos actuales/reales. Se incluye a los consumidores en
los datos si recibieron servicios en algun momento durante el afo
fiscal.

Diagnosticos multiples — muchos consumidores tienen mas de un
diagnostico asi que a algunos se les cuenta en mas de una
categoria.

m Por ejemplo, un diagndstico de autismo y epilepsia se cuenta en las dos
categorias.



" J
¢, Qué necesitamos saber cuando
Interpretamos los datos de los gastos?
m Las necesidades de los consumidores son
diferentes.
m Algunos servicios son mas cargos gue otros.

m Las diferencias en los gastos no significan que no
se estan satisfaciendo las necesidades de los
consumidores.

m Los datos de los gastos no responden a las
preguntas sobre por qué hay diferencias.

m No sabemos por qué existen las diferencias sin
analizar antes otros datos.

m No sabemos si las diferencias en los gastos son un
problema sin analizar antes otros datos.



=
Puntos sobresalientes de los datos de
autorizacion del RCOC

m Cantidad autorizada promedio general por
consumidor (de todas las edades) = $16,245

Asiatico = $ 14,874
Hispano = $ 11,625
Blanco = $21,970

m Cantidad autorizada promedio general por
consumidor (del nacimiento a los 2 anos de
edad) = $6, 834

Asiatico = $ 9,013
Hispano = $ 5,798
Blanco = $ 7,003



=
Puntos sobresalientes de los datos de
autorizacion del RCOC (continuacion)

m Cantidad autorizada promedio general por
consumidor (de los 3 a los 21 anos de edad) =
$11,378

Asiatico = $ 14,491
Hispano = $ 9,117
Blanco = $ 12,591

m Cantidad autorizada promedio general por
consumidor (mas de 22 anos de edad) =
$26,897

Asiatico = $ 20,318
Hispano = $ 21,544
Blanco = $ 30,646



Diferencias en los gastos segun los arreglos de vivienda

Percentage of Consumers by Living Arrangement

Independent
Living
With Family 4%
79%
Supported
Living
2%

Licensed

Residential or

Medical

Facility
15%

Percentage of Expenditure by Where Consumers Live

With Family
46%

Independent
Living
4%
Supported
Licensed Living
Residential or 12%

Medical Facility
38%



" S
Ejemplos de diferencias de gastos

"= Consumidores que viven en instalaciones de
atencion de la comunidad (de 4 a 6 camas) por
grupo étnico

Grupo | Numerode |% del total de $ % del total

etnico |consumidores| consumidores| Autorizado | autorizado
Asiatico 155 11.4% $ 8,413,566 11.9%
Hispano 218 16.1% $ 11,892,407 16.8%
Blanco 887 65.4% $ 44,993,402 63.7%
Otro grupo
etnico 97 7.1% $ 5,304,340 7.5%
Totales 1,357 100.09% $70,603,715 100%0




"
¢, Que datos adicionales nos pueden
ayudar a entender los datos de gastos?

¢, EXiste una disparidad?
SI.
¢, Significa la disparidad que no se
han satisfecho las necesidades de la gente?
NO necesariamente
¢, Qué datos adicionales hay disponibles?
National Core Indicators (NCI)



" J
q

NATIONAL CORE

National Core Indicators (NCI) ™

m Los NCI son una iniciativa voluntaria de parte de las
agencias de discapacidades del desarrollo para
evaluar y llevar un registro de su propio desempeno

m Treinta y cinco estados usan las encuestas de los NCI
para averiguar la manera en que los servicios y
apoyos ayudan a la gente con discapacidades del
desarrollo o llevar una vid a mejor

California adopto los NCI en el 2010 como su herramienta
de evaluacion de la calidad

m Manera en que los datos de los NCI nos ayudan a
entender los datos de gastos



NCI RCOC Family Guardian Survey Results by Ethnicity
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NCI RCOC Adult Family Survey Results by Ethnicity
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NOTA: Basado en los resultados de las encuestas NCI Adult Family devueltas por 186 familias en el afo fiscal 2011.



NCI RCOC Consumer Survey Results by Ethnicity
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NOTA: Basado en los resultados de las encuestas NCI Consumer devueltas por 414 familias en el afio fiscal 2011.



" J
Resumen — Lo que aprendimos

m Si un ser querido vive en casa con su familia o
lejos de casa varia dependiendo del grupo
étnico de la familia

m Vivir lejos de casa es mas costoso que Vivir con
a familia

m L0os gastos son mas altos para los blancos
porque un mayor numero de ellos vive lejos de
casa

m En el caso de los consumidores de 3 a 21 anos
de edad, los gastos son mas altos para los
asiaticos gue para los otros grupos étnicos.




" I
Resumen — Compromiso del RCOC

m La Junta Directiva del RCOC tiene un conjunto
de Principios guia (Guiding Principles) que
comunican sus valores a la comunidad.

m El RCOC tiene el compromiso o
necesidades de las personas a

INC
OC

ependientemente de su edad,
lagnosis.

m E

e satisfacer las

as que sirve
grupo étnico

RCOC valora el IPP como el proceso motor

para la planificacion centrada en la personay
servicios individualizados.



¢, Preguntas?



Trung Tam Vung Quan Orange

Cac Dir Liéu vé
Van Dé Chi Tiéeu

cho Nam Tai Khda 2013-14
3uol Hop Cong Cong Cho Cac Bén

Trinh bay boi ,
Larry Landauer, Tong Giam Boc
mong 5 thang Hai, 2015



" A ]
Tai Sao Chung Toi Co Mat O bay bém
Nay?

m Doi hdi vé Quy ché, Luat vé Phuc Loi & Binh Ché, §4519.5
m B6 Dich Vu Phat Trlen (DDS) va cac trung tam vung phal tong

hop cac di liéu hang nam lién hé dén viéc cho phép, st
dung, va chi tiéu cho viéc mua dich vu

O I\/I0| trung tam vung tuong trinh can c trén nhiéu chi dau nhw
tudi tac, chung tdc, ngdn ngl va khuyét tat

m Cac dir liéu phai niém yét cham lam la vao ngay 31 thang
Mwoi Hai, 2014

m Cac trung tam vung phai gap cac bén lién quan trong mot
budi hop céng cong lien hé dén cac dir liéu trong vong ba
thang sau khi niém yét ching




"
Chung TOi La Ai?

m RCOC la mét trong 21 trung tam vung tai
California

m Ching t6i phuc vu 18,500 nguoi c6 khuyét tat
phat trien tai Quan Orange

m Chung toi la trung tam vung lon th&r nam

m Ngan sach Mua Dich Vu (POS) cua chung t6i
trong nam tai khda 2013-14 la $253.7 triéu

m Ching t6i c6 249 Phoi Hop Vién Dich Vu
(59% noi dwoc hai thr tieng)



Phdi Hop Vién Dich Vu tinh theo Chling
TOC

My An, 1, 0%

A 5 o
Da tréng, 71, 28% A chéu, 60, 24%

Da den, 11, 4%

Hai hay Nhiéu hon,
2,1%

Tay-ban-nha/La-tinh, 109, 43%



Nhirng Ngwi Tiéu Thu Hién Tai cua RCOC tinh theo Chung Toc
Ngwoi dao Thai Binh Dwong, 2%

Chadng khac/Khong rd, 1%

Da dd, 0%
Da den, 2%

A chau gbc An, 1% Da trang, 39%

A chau, 13%

Tay-ban-nha/La-tinh, 32%

GHI CHU: Dua trén sw tw khai vao thoi diém phéng van dau; Tdng sé ngwdi Tiéu Thu thuéc RCOC tinh dén
moéng 5 thang Hai, 2015 1a 18,500.
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S6 Phan Tram Nguwi Tiéu Thyu Séng Vé&i Gia Dinh
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C
N

m C

nang T6i Trinh Bay Cac Dir Kién vé Chi Tiéu
w Thé Nao?

no thay s chi tiéu cho nadm tai khoa 2013-14

m Xin nh& vé nhirng gi¢i han cda cac di kién:

Dwa trén s0 tién cac trung tam vung tra cho cac dich vy
dwoc cung cap cho nguoi tieu thu trong thoi gian an dinh.

Pém sb nguoi tiéu thu — tdng sb I&n hon s hd so hién
co/that sw. Nguwoi tiéu thu dwoec dwa vao dir li€u néu ho co
nhan dich vu bat ctr vao thoi diem nao trong nam tai khoa.

Pa chan doan — nhiéu ngudi tiéu thu cd hon mdt chan
doan bénh, vi thé mot s6 ngwol dwoc dwa vao trong hon
mot lanh vuwece.

= Thi du, chan doan c6 bénh tw ky va chirng déng kinh, dwoc
dwa vao trong ca hai lanh vurc.



"
Chung Téi Can Biét Nhirng Diéu Gi Khi
Phan Tich Cac D Liéu Chi Tiéu?
m Nhirng nhu cau clia ngwdi tiéu thu la khac nhau.
m Mot sb dich vu dat tién hon nhirng dich vu khac.
m Nhirng khac biet trong chi tieu khong co nghia la cac
nhu cau cua nguwdi tiéu thu khéng dwoc dap ng.
m D liéu vé chi tiéu khéng tra 1&i cac cau hdi vé viéc vi
sao nhirng sw khac biét lai hién hiru.
m Chung toi khong biét dwoc vi sao nhirng sw khac biét lai
hién hiru néu khdong nhin vao nhirng thong tin khac.

O Chung toi khong blet nhirng s khac biét trong viéc chi
tiéu co phai 1a mot van dé hay khdng néu khdéng nhin
vao nhirng thong tin khac.



" A | ]
Nhirng Diém Chinh Yéu vé D Liéu
Mua Dich Vu cua RCOC

m Noi chung, sO tién trung binh dé mua dich vu cho
mot ngwoi tiéu thu vao moi Itka tudi = $16,245

A chau = $ 14,874
Nguoi Hispanic = $ 11,625
Da trang = $ 21,970

m NOi chung, sO tién trung binh dé mua dich vu cho
mot ngudi tiéu thu vao Itra tudi tr so sinh cho dén
2 tubi = $6,834

A chau = $ 9,013
Nguoi Hispanic = $ 5,798
Da trang = $ 7,093



" A
Nhirng Dieém Chinh Yéu vé D{r Liéu
Mua Dich Vu cua RCOC (tiép theo)
m NGi chung, s0 tién trung binh dé mua dich vu

cho mot nguwoi tieu thy vao Ira tudi tir 3 cho
dén 21 tudi = $11,378

A chau = $ 14,491
Nguwo&i Hispanic = $ 9,117
Da trang = $ 12,591

m NOi chung, sO tién trung binh d& mua dich vu cho
mot nguoi tiéu thy tu0| tr 22 tréy 18n = $26,897

A chau = $ 20,318
Ngudi Hispanic = $ 21,544
Da trang = $ 30,646



Nhirng Khac Bjét Ve Chj Ti@u
Dwa Trén Sy Sap Dat Loi Song

S6 Phan Tram Ngw&i Tiéu Thu theo Léi Séng

Séng Tw Lap

4%

V&i Gia Binh
79%

2%

Séng trong Nha

TamY Té
15%

Séng C6 Hb Tro

N&i Tru hay Trung

S6 Phan Tram Chi Phi dwa theo Noii Ngwei Tiéu Thu Séng

Véi Gia Dinh
46%
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Séng trong Nha 12%
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38%



" A
Thi Du vé Nhirtng Khac Biét trong Chi Tiéu

= Nguwdi Tieu Thu Song trong Nhirng Trung Tam
Cham Séc Céng Pong (4-6 giwdng) theo Ching Toc

% trén Tong

S6 Nguwoi | S6 Ngwoi $ ) trén Tong

Chung Toc | Tieu Thu | Tiéu Thu Chi Dung |So6 Chi Dung

A chau 155 11.4% $ 8,413,566 11.9%
Nguo1 Hispanic 218 16.1% $ 11,892,407 16.8%
Da trang 887 65.4%| $ 44,993,402 63.7%
Chung khac 97 7.1% $ 5,304,340 7.5%
Tong Cong 1,357 100.0% $ 70,603,715 100.0%
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Con Nhirng Thong Tin Nao Khac Co6 Thé

Giup Chung Téi Hiéu vé D Liéu Chi
Tieu?

Co sw khac biét knbng?
Co

Su khac biét c6 mang y nghia 1a nhirng nhu cau
cua nguwoi tiéu thu khong dwoc dap trng khéng?

Khdéng nhat thiét
Con nhirng di¥ kién nao khac hién co6?
Nhing Chi Dau Can Ban Toan Quéc (NCI)
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Nhirng Chi Dau Can Ban oS

Toan Quoc (NCI)

m NCI la mét no lwe thién nguyén cta nhirng co
quan cdng cdng lo vé cac khuyét tat phat trién dé
do lwdng va theo ddi hiéu suat cia chinh ho

m Nhirng ban tham do cua NCI dwoc stir dung trén
35 tiéu bang dé tim hiéu xem cac dich vu va sw
hé tro giup cho nguwdi co khuyét tat phat trién co
moét cudc song tot hon nhw thé ndo

California da str dung NCI vao nam 2010 nhw
dung cu dinh lwong pham chat cda tiéu bang

m Bang cach nao nhirng théng tin ctia NCI giup
chung téi hiéu cac di liéu chi tiéu



Két Qua Tham Do NCI doi véi Ngwei Giam HO Gia Dinh
thuoéc RCOC tinh theo Chung Téc
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Két Qua Tham Do NCI doi véi Cac Gia Dinh cia Ngwi Trwong Thanh
thuoéc RCOC tinh theo Chung Téc
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) Trung binh Nguwoi ,

| | | H a
RCOC A chau Hispanic Da trang

GHI CHU: Dua trén nhivng két qua tr Cac Ban Tham Do NCI déi véi Cac Gia Dinh ctia Ngudi Trwdng Thanh do 186 gia dinh gui lai
vao nam tai khéa 2011



Két Qua Tham D6 NCI déi v&i Ngwei Tiéu Thu thuéc RCOC tinh theo Chiing Téc
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~8 c6 héi quy vi mudn gi khéng? phdi hop vién dich vu ctia quy vi c6 vu ma quy vi can khéng?

gilip quy vi c6 diéu quy vi can?
Trung binh ] Nogwoi .
M RCOC M Achadu W Hispanic M Datrang

GHI CHU: Duwa trén nhirng két qua tr Cac Ban Tham Do NCI dbi véi Nguwdi Tieu Thu thwe hién véi 414 nguwdi tiéu thu vao ndm tai
khéa 2011.
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Tom Lwoc — Nhirng Diéu
Chung T6i Ba Hoc Bworc

m Viéc mot nguwdi than sdng tai nha vai gia dinh ho
hodc sdng xa nha thay déi tuy theo chling téc cua gia
dinh

m Sdng xa nha chju mét chi phi dat hon la sbng véi gia
dinh

m Chi phi cao hon d6i v&i Ngwdi Da Trang vi nhiéu
ngwdi trong nhdm ho séng xa nha

m Doi véi nhivng ngudi tiéu thu tr so sinh dén 3 tudi,
chi phi cao hon doi véi ngudi A chau so vdi cac
chung khac
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Tém Lwoc — Cam Két cua
RCOC

m Ban Giam Ddc ciia RCOC c6 Nhirng Nguyén
Tac Hwéng Dan dé truyén dat nhivng gia tri
cla ho dén v&i cong dong

m RCOC cam két dap &ng nhu cau clia nhirng
ngwdi ma trung tdm phuc vu bat ké tudi tac,
chuiing tdc hodc chan doan bénh

m RCOC danh gia cao Ban IPP nhw mét tién
trinh tot trong viéc hoach dinh nhirng dich vu
nham vao nguwdi tiéu thu va mang tinh céch
ca nhan



Co Thac Mac
Nao Khac?



Regional Center of Orange County

Public Meeting Regarding
REGIONAL CENTER Purchase of Service Expenditure Data

OF ORANGE COUNTY

You are invited to attend a public meeting regarding
Purchase of Service authorization, utilization and expenditure.

When: Thursday, February 5, 2015, at 6:00 p.m.

Where: Regional Center of Orange County Board Room
1525 North Tustin Avenue, Santa Ana

No childcare available.
No reservations required.
Upon request, translation will be provided in Spanish or Vietnamese.

The Regional Center of Orange County will present data, as required by the Lanterman
Developmental Disabilities Services Act, relating to purchase of service authorization,
utilization and expenditure with respect to all of the following:

(1) The age of consumer,
(a) Birth to age two, inclusive,
(b) Three to age 21, inclusive, and
(c) Age twenty-two and older.
(2) Race or ethnicity of the consumer,
(3) Primary language spoken by the consumer, and
(4) Disability.

Please mark your calendar now! We look forward to meeting with you on February 5th and
welcome your comments and questions.

RCOC is dedicated to providing services consistent with the values and philosophy of the
Lanterman Developmental Disabilities Services Act.

(Map on reverse side)



Regional Center of Orange County
1525 North Tustin Ave.
Santa Ana, California 92705
Tel. (714) 796-5100  Fax (714) 973-0336 » TTY (714) 677-6021

Serving individuals in Orange County with developmental disabilities
and their families

Chapman Ave.

|

Tustin Avenue

17th Street

Civic Center

1st Street

N\

Main Street

Bristol Street
Flower Street
Grand Avenue

Use 17th Street exit from 55 Freeway, and go west.
Turn left at Tustin Avenue.
RCOC will be on the left side (1525 N. Tustin Ave.).



Centro Regional del Condado de Orange
O ORaGe CounTY Reunion publica relacionada
con los datos de gastos de la compra del servicio (POS)

Usted esta invitado a concurrir a una reunion publica relacionada
con la autorizacion, utilizacion y gastos de la compra del servicio.

Cuando: Jueves, 5 de febrero de 2015, a las 6:00 p.m.

Donde: Sala de juntas del Centro Regional del Condado de
Orange
1525 North Tustin Avenue, Santa Ana

No hay disponible cuidado de nifios.
No se requiere hacer una reservacion
Si lo solicitan, se proporcionara traduccion al espariol o vietnamita.

El Centro Regional del Condado de Orange va a presentar datos, segtn lo requerido por la
Ley Lanterman de Servicios para Discapacidades del Desarrollo, relacionados con la
autorizacion, utilizacion y gastos de la compra del servicio con respecto a todo lo siguiente:

(1) La edad del consumidor,
(a) Nacimiento hasta los dos afios, inclusive,
(b) Tres afios a 21, inclusive, y
(c) Veintidos afios y mayores.
(2) Raza o etnia del consumidor,
(3) Idioma principal hablado por el consumidor, y
(4) Discapacidad.

jPor favor, marque ya su calendario! Tenemos muchos deseos de reunirnos con usted
el 5 de febrero y recibir con agrado sus preguntas y comentarios.

RCOC esta dedicado a suministrar servicios coherentes con los valores y la filosofia de la Ley
Lanterman de Servicios para Discapacidades del Desarrollo.

(mapa en el reverso)



Regional Center of Orange County
1525 North Tustin Ave.
Santa Ana, California 92705
Tel. (714) 796-5100  Fax (714) 973-0336 » TTY (714) 677-6021

Servimos a las personas en el Condado de Orange con discapacidades
del desarrollo y sus familias

Chapman Ave.

|

Tustin Avenue

17th Street

Civic Center

1st Street

N\

Main Street

Bristol Street
Flower Street
Grand Avenue

Use la salida de la calle 17 desde la autopista 55 y vaya hacia el oeste.
Gire hacia la izquierda en Tustin Avenue.
RCOC estard sobre la izquierda (1525 N. Tustin Ave.).



Trung Tam Ving Quin Orange
{ Budi Hop danh cho Coéng Chiing lién h¢ dén
waow e Cac Dit Kién vé Chi Phi cho Viéc Mua Dich Vu

OF ORANGE COUNTY

,Thz’i‘n moi quy vi dén tham du mot budi hop danh cho cong chung lién hé dén
van dé cho phép, sir dung va chi phi cho Viéc Mua Dich Vu

Thoi gian: Thu Nim, mong 5 thang Hai, 2015, lic 6:00 gio tbi

Pia diém: Phong hop chinh - Regional Center of Orange County
1525 North Tustin Avenue, Santa Ana :

Xin dieng dem theo tré con.
Khéng can ghi danh trude.
Néu dwoc yéu cau, sé cé théng dich tiéng Tdy-ban-nha va tiéng Viét

Trung Tam Ving Quan Orange s& trinh bay cac di kién, nhu Luit Dich Vu Khuyét T4t
Phat Trién Lanterman doi hoi, lién hé dén van d& cho phép, st dung va chi phi cho viéc
mua dich vu dya trén cac diéu sau:

(1) Tudi ctia ngudi tieu thy,
(a) Ti khi sanh dén hai tudi, tinh du,
(b) Tir ba cho dén 21 tudi, tinh du, va
(c) Tir tudi hai muoi hai tré 1én.
(2) Chung hay sic toc clia ngudi tiéu thu,
(3) Ngon ngir chinh ngudi tiéu thu ding, va
(4) Khuyét tat.

Xin ghi vao lich cia quy vi ngay bdy gio! Ching t6i mong dugc gap quy vi vao ngay
méng 5 thang Hai va dén cho y kién ciing nhu cdu hoi ctia quy vi.

RCOC tdn tam cung cd'p nhitng dich vu theo tiéu chudan cdc gid tri va tinh than cia Ludt
Dich Vu Khuyét Tdt Phat Trién Lanterman.

(Bén dé & mdt sau)



Trung Tam Viung Quin Orange
1525 North Tustin Ave.
Santa Ana, California 92705
Tel. (714) 796-5100 = Fax (714) 973-0336 « TTY (714) 677-6021

Phuc vu nhitng cw ddn Qudn Orange c6 khuyét tdt phat trién
va gia dinh ho

man Ave.

|

Tustin Avenu

17th Street

Civic Center

1st Street

N\

Bristol Street
Flower Street
Main Street
Grand Avenue

Tir Xa 16 55, Idy Exit Puong 17, roi di vé phia Tay.
Queo trdi tai Duong Tustin.
Sé thdy RCOC ¢ bén tay trdi (1525 N. Tustin Ave.).
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