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Tai Sao Chung Toi Co Mat O bay bém
Nay?

m Dé thdng bao cho quy vi vé cac chi tiéu trong viéc
mua dich vu dwa trén sac téc, ching, ngén ngly
va khuyét tat.

m Dé thau nhan nhirng y kién tlr quy vi vé cac Iy do
vi sao c6 sy khac biét trong van dé chi tiéu.

m Dé chia sé nhirng gi chlng t6i dang thwc hién
hau gidi quyét van dé bat twong x&ng va thu gop
cac y kién khéac tlr quy vi cho viéc chiing tdi nén
gidi quyét van dé nhw thé nao.
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Nhirng Nguyén Tac Hwéng Dan cla
RCOC

m Nhirng dich vu hé tro gia dinh thi uyén chuyén va co tinh
sang tao dé dap rng cac nhu cau cla gia dinh vi nhirng
nhu cau nay phat trién theo thdi gian, va dwoc thiét ké
theo nhirng chon Iwa ctia méi gia dinh, va ching dong
nhat v&i phong tuc va van hoa cda ho.

s Nhirng dich vu va hd tro nhay cdm véi sy da dang vé
mat ton giao, van hoa, ngon ngir, ciing nhw nhirng dac
tinh vé x& hdi-kinh té va chdng tdc cia céng ddng ho.
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Chung Toi La AI?

m RCOC la mé6t trong 21 trung tam vung tai California

m Chung tdi phuc vu 20,894 ngudi co khuyét tat phat
trién tai Quan Orange

m Chung t6i la trung tam vung Ion thtr nam

m Ngan sach Mua Dich Vu (POS) cua chung t6i trong
nam tai khéa 2016-17 la $338.8 triéu

m Chiing t6i c6 308 Phdi Hop Vién Dich Vu (69% noi
dwoc hai thu tieng)



Dan S6 Tinh Theo Ching Téc Tai Quan Orange
(dwa trén théng ké dan sé 2010)

® My da den, gbc B Giéng khac, 3%

Phi chau, 4%

» A chau, 18%

B Da trang, 44%

B Géc Hispanic

(ndi tiéng
Tay-ban-nha), 34%



Ngw¢i Tiéu Thu Tinh Theo Chung Toc DPwoc RCOC Phuc Vu

/l A chau, 14%

@ My da den/géc

/ Phi chau, 2%

¥ Da tra"'ng, 36% —— ¥ Phi-luat tan, 2%

\

M Géc Hispanic
(ndi tieng Tay-
ban-nha), 34%

B Gidng khac/
Khéng r6, 11%

B My dadd, 0.2%

GHI CHU: Dwa trén 1&i tw khai tai thoi diém quyét dinh vé sw hop 1€; tdng sé nguoi dwoc phuc vu |1a 20,894 tinh dén 2/28/2018 ¢



Phéi Hop Vién Dich Vu RCOC tinh theo Chung Téc

® Mydads, 0%

I Da tréng, 16.6%

B Achau, 26%

I Lai hai hoéc nhiéu
hon, 2.3%

—— W My da den/
goc Phi chau, 3.3%

AN

B Goc Hispanic (néi tiéng
Tay-ban-nha), 50.5%

GHI CHU: Dwra trén |0 tu khai vao lic duoc tuyén dung; tong sb phdi hop vién dich vu RCOC 1a 308 tinh dén 02/28/2018 7
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Chung Téi Trinh Bay Cac D Kién vé Chi Tiéu
Nhw Thé Nao?
m Cho thay s chi tiéu cho nam tai khoa 2015-16
m Xin nh& vé nhirng gidi han cta cac dir kién:
Dwa trén sb tién cac trung tam ving tra cho céc dich vu dwoc cung cap
cho ngw¢i dwoc phuc vu trong thoi gian an dinh.

Pém sb nguoi dwoc phuc vu — tdng s6 1én hon sb hd so hién co/that
siv. Ngwoi nhan dich vu dwgc dwa vao dir lieu néu ho c6 nhan dich vu
bat ctr vao thoi diem nao trong nam tai khoa.

Pa chan doan — nhiéu nguwdi nhan dich vu ¢ hon mét chan doan
bénh, vi thé mot s6 nguoi dwoe dwa vao trong hon mét lanh vue.

= Thi du, chan doan cé bénh tw ky va chirng déng kinh, dwoc dwa vao trong
ca hai lanh vuwec.
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Chung T6i Can Biét Nhirng Diéu Gi Khi
Phan Tich Cac D Liéu Chi Tiéu?
m Nhirng nhu cau cia nguwdi ching t6i phuc vu la khac
nhau.
m M6t so dich vu dat tién hon nhirng dich vu khac.

m Nhirng khac biét trong chi tieu khong cho ching toi biét
cac nhu cau cua ngwoi nhan dich vu c6 dwoc dap trng
hay khong.

m D liéu vé chi tiéu khéng tra 1&i cac cau hai vé viéc vi
sao nhirng sw khac biét lai hién hiru.

m Chung t6i khong biét dwoe vi sao nhirng sw khac biét lai
hién htru néu khdng nhin vao nhirng thdng tin khac.

m Chung t6i khong biét nhirtng sw khac biét trong viéc chi
tiéu co phai 1a mot van dé hay khéng néu khéng nhin
vao nhirng thdéng tin khac.



dich vu

Chi tiéu trung binh cho cac

Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Ngw&i Pwoc Phuc Vu

$30,000 -
$27,500 -

$25,000

Tinh Theo Ching Téc Bu Cac Do Tudi

$27,252

$22,500

$20,000
$17,500 -
$15,000
$12,500 -
$10,000
$7,500
$5,000
$2,500

SO -

$18,386

$12,441

A chau Géc Hispanic Datrang  Trung binh ndi chung
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Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Ngwéi Dwoc Phuc Vu

$42,500
$40,000
$37,500
$35,000

tinh theo Chiing Téc va Tudi

$38,960

dich vu

$32,500
$30,000

$27,500 $27,084

$24,066

$25,000
$22,500
$20,000

$17,500
$15,000

$12,500

$10,000
$7,500

$6,848

Chi tiéu trung binh cho cac

$5,000 -
szrs‘m 1
S0 -

A chau

B Toan bo tir so sinh dén 2 tudi

Géc Hispanic Da trang

B Toan b tir 3 dén 21 tudi

Trung binh néi chung

B T 22 tudi trd 1én
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Nhirng Khéac Biét vé Chi Tiéu POS
Dwa trén Noi Ngwoi Pwoc Phuc Vu Séng

Noi Nguei Puwoc Phuc Vu Séng

Séng Ty Lap
hay Sdng Cé
HS Tror, 6%

V&i Gia Dinh

Séng Tron
82% 9 :

Nha Nai Tri
Cé Gidy Phép
hay Trung Tam
Y Té, 12%

Chi Tiéu POS Theo Noi Cu Ngu

S['::nng Tw Lap hay
Sdng Cé Hé Tro,
16%

Wi Gia Binh
48%

Séng Trong
Nha NGi Tra
Cao Giay Phep
hay Trung Tam
Y Té, 36%

GHI CHU: Téng s6 ngudi dwoc RCOC phuc vy & 20,141 tinh dén ngay 28 thang 2, 2017.




Ngwéi Pwoc RCOC Phuc Vu Tinh Theo Chung Toc
S6ng O’ Nha véi Gia Dinh

Hhh

Gibng khac/
A Chau My Da Den/  Phi-luat-tan  Géc Hispanic
Géc Phi Chau Da BO Khéng ré

100%
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0%

92%

Da trang

GHI CHU: Dwa trén 1&i tw khai tai thoi diém quyét dinh vé sw hop 18; tdng sbé ngudi dwoc phuc vu 1a 20,894 tinh dén 02/28/2018
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Chi tiéu trung binh cho cac dich vu

Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Nguwi Dwoc Phuc Vu
tinh theo Chaing Toc, Dién Cw Tru va Ba Cac Do Tudi

$60,000 -

$50,000

$40,000 -

$30,000

$20,000 -

$10,000 -

S0 -

$55,581

$50,874

$50,783

547,155

A chau

I Séng O Nha

Géc Hispanic Da tréng

B Song Ngoai Nha

Trung binh ndi chung

14



-

Phan tram cua sé Nguwoi chi nhan sw Phéi Hop Dich Vu

30%

25% -

20% -

15% -

10% -

5%

0% -

Phan Tram Ngwéi Dwoc Phuc Vu
Chi Nhan Sy Phéi Hop Dich Vu
tinh theo Ngén Ngir Chinh

26.9%

16.5%

Tiéng Anh

14.3%

Tiéng Han Tiéng Tay-ban-nha Tiéng Viét

Ngon Ngir Chinh Bwoc Str Dung

Trung binh néi chung
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ac Dich Vu f_)u’cyc Phép
Cho Mé6i BPau Nguoi

theo Tudi
cho Sau Nam Tal Khoa
Cac Nam Tal Khdéa 2012 -2017




$10,000

$9,000

$8,000

$7,000

$6,000

$5,000 -
$4,000 -
$3,000 -
$2,000 -

$1,000 -

B Nguoi A chau

Céc Dich Vu Bwoc Phép cho M6i Dau Nguoi
So Sinh dén Hai Tubi, Theo Sac Téc

FY12 FY13 FY14 FY15 FY16 FY17

| Nguoi néi tiéng Tay Ban Nha | Nguoi Da Tréng
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Céc Dich Vu Bwec Phép cho M6i Dau Nguwoi
Ba dén 21Tuoi, Theo Sac Toc

$16,000

$14,000

$12,000

$10,000

$8,000

$6,000 -

$4,000 -

$2,000 -

FY12 FY13 Fy14 FY15 FY16 FY17

B Nguoi A chau | Nguoi néi tiéng Tay Ban Nha | Nguoi Da Tréng




Cac Dich Vu bworc Phép cho Mc’“)i Pau Nguwoi
22 Tuoi Tré Lén, Theo Sac Toc
$45,000

$40,000

$35,000

$30,000

$25,000

$20,000

$15,000 -

$10,000 -

$5,000 -

FY12 FY13 FY14 FY15 FY16 FY17

B Nguoi A chau | Nguoi néi tiéng Tay Ban Nha | Nguoi Da Tréng




$30,000

$25,000

$20,000

$15,000

$10,000

$5,000 -

Céc Dich Vu Bwec Phép cho M6i Dau Nguwoi
Tat Ca Moi Lép Tuoi, Theo Sac Toc

FY12

B Nguoi A chau

FY13 Fy14

| Nguoi néi tiéng Tay Ban Nha

FY15

FY16

" Nguoi Da Tréng

FY17

20



" I
Cho Dén Gi® Chung Ta Hoc Buoc Gi

m Chuy@n mét ngudi than sdng tai nha véi gia dinh hay
song bén ngoai la tuy theo ching téc cla gia dinh ay.

m SOng bén ngoai gia dinh thi tdn phi hon 1a sdng chung
v&i gia dinh bat ké van dé chang toc.

m Su khac biét trén phwong dién nay gilra cac chung téc
van co, bat ké nguwdi than cua ta song tai nha hay song
& bén ngoai.

m Chi tiéu cho ngudi gdc Hispanic (n6i tiéng Tay-ban-nha)
thi thap hon xét trén du cac doé tudi va cac dién cw tru.
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Nhirng Thong Tin Nao Khac Co Thé
Giup Ta Hiéu Vé D Liéu Chi Tieu?
Co nhirng khéac biét gi trong chi tieu khnong?
Co

Nhirng khac biét nay cé nghia la nhu cau cua
ngwdi bénh khéong dwoc dap iwng phai khong?
Khéng nhat thiét.

Con ¢0 thong tin nao khac nira khong?
Nhiing Chi S6 Cdn Ban Toan Quéc (NCI)
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Khao Sat vé Nhirng Chi S6 Can Ban
Toan Qudc (NCI) trong Cai Nhin
Thau Tom...

m NCI 1a mét sw hop tac da tiéu bang

m Nhirng khado sat NCI dwoc nhiéu tiéu bang s
dung dé danh gia két qua cac dich vu dwoc
cung cap cho ngwdi c6 nhirng khuyét tat tri khon
va khuyét tat phat trién ciing nhw cho gia dinh

»

ho
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" A
Nhirng Chi Dau Can Ban vé Sy Quan
Tam

= Viéc Nhan Dich Vu va Cung Cap Hb Tro
Céc dich vu va hé tro dap &ng nhu cau cla ngudi
duwoc phuc vu va gia dinh ho
Céc dich vu dwoc cung cap theo cung céch tén trong
van hoa cua gia dinh
San c6 cac can s ho trg/thong dich vién dé cung cap
théng tin, dich vu/hoé tro bang ngdn ngir chinh cla
nguwoi nhan dich vu/gia dinh ho
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" A
Thém Nhirng Chi Dau Can Ban vé Su
Quan Tam

m S Hai Long
Sw hai long v&i nhirng dich vu va ho tro da
nhan dwoc

m K&t Qua cho Gia Binh

Dich vu/ho tro tao nén sw khéac biét trong
cudc sdng cua gia dinh
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GHI CHU: Dua trén két qua tr Nhirng Khao Sat NCI déi véi Gia Pinh Nguwei Trwdng Thanh do 214 gia dinh glri vé
trong TK 13/14

Nhirng Két Qua Khao Sat NCI Poi Vi
Gia Pinh Ngwei Triwéng Thanh thuéc RCOC Tinh Theo Chung Téc

95%
1% 919 1% 90%

Ban IPP bao gdm tat ca Ban IPP bao gdm tat ca N6i chung, quy vi c6 thod man vdi
nhirng dich vu va hd tro nhirng dich vu va hé tro nhirng dich vu va hé tro ma gia dinh
ma thanh vién gia dinh ma thanh vién gia dinh va ngw&i than quy vi hién

quy vi mudn quy vi can dang nhan dwoc?

Trung binh Gbc

W ciarcoc ™ AChAU m pihanic  m Da trang
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Nhirng Két Qua Khao Sat NCI Po6i Vi
Gia Pinh Ngwei Triwéng Thanh thuéc RCOC tinh theo Chung Téc
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Néu Anh nglr khdng phai Ia ngbn nglr Dich vu dwgc cung cap theo Dich vu va ho tro da tao mot s
chinh cda quy vi, c6 can su}’h(“) tro hay cung cach tén trong van hoa cla khac biét tich cwc trong cudc song
thong dich vién nao c6 san dé noi chuyén gia dinh/nguoi than quy vi gia dinh/nguw&i than quy vi
vOi quy vi bang ngén nglr cda quy vi
khéng? N L ) <
mTrung binh  m Achau mGoc m Datrang
cua RCOC Hispanic

GHI CHU: Dua trén két qua tr Nhirng Khao Sat NCI dbi véi Gia Pinh Nguwdi Trwdng Thanh do 214 gia dinh glri vé
trong TK 13/14 27



Nhirng Két Qua Khao Sat NCI Po6i Vi
Ngwei Giam HS Gia Pinh thuéc RCOC Tinh Theo Chung Téc

100% 100% 100%

100%

90%

80%

70%

60%

50%

40%

30%

cho Céac Cau Hai

20%

10%

Phan Tram Nhirng Cau Tra L&i Luén Ludn/Thwong Xuyén

0% - - !
Ban IPP bao gom tat ca Ban IPP bao gom tat ca N6i chung, quy vi c6 thoa man voi
nhirng dich vu va ho tro nhirng dich vu va ho tro nhirng dich vu va h6 tro ma gia dinh
ma thanh vién gia dinh ma thanh vién gia dinh va nguwoi than quy vi hién
’ guy vi muon quy vi can dang nhan duwgc?
B Trungbinh M Achau ™ Géc W Da trang
clia RCOC Hispanic

GHI CHU: Dua trén két qua tr Nhirng Khao Sat NCI dbi véi Ngwdi Giam Ho Gia Dinh do 163 gia dinh guri vé
trong TK 13/14



Nhirng Két Qua Khao Sat NCI Po6i Vi
Ngwei Giam HS Gia Pinh thuéc RCOC Tinh Theo Chung Téc
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Dich vu dwoc cung cap theo Dich vu va ho tro da tao moét sw
cung cach ton trong van hoa cua khac biét tich cyc trong cudce sbng
gia dinh/ngw&i than quy vi gia dinh/ngw&i than quy vi
W Trung binh ® A chau ™ Gbc m Datrang
cua RCOC Hispanic

GHI CHU: Dua trén két qua tr Nhirng Khao Sat NCI dbi véi Ngwdi Giam Ho Gia Binh do 163 gia dinh gri vé
trong TK 13/14 29



" B ] :
RCOC b3 Lam Gi dé Giai Quyét
Murc Chénh Léch?

Mé& réng thém miurc tiép can va yém
tro gia dinh

Nhirng nhom twong trg cha me

Kham do tim vé phat trién
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Kham DO Tim vé Phat Trién
Nam Tai Khéa 2017-18

Ngwe&i Géc Khac

8%
Ngwoi Da Ngwei noi tiéng
ben/Ngwoi My Tay Ban Nha
Goc Phi Chau 73%

—_

1%

Nguwei Da Trang
10%

Nguwoi A Chau
8%
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" B [ ]
RCOC ba Lam Gi de Giai Quyét
Muc Chénh Léch? (tép theo)

Céc Phoi Hop vién Dich Vu duoc
huan luyén vé cach suy nghi va hoach
dinh dat trong tam vao con nguwoi, 96
Ban Miéu Ta M6t Trang da thwe hién
Pon gian hda va phién dich thém tai
lieu

Cung cap thém céc dich vu thong dich
va cap nhat thiét bi



" J
RCOC Giai Quyét Van bé
Bat Twong Xng (tiép theo)

m Tang cwong sw hop tac voi nhirvng co quan
bén ngoai, nhw
Nhirng Nha Lanh Dao Nhém Ho6 Tro Phu Huynh
Hé Théong Hb6 Tro Gia Dinh
Co Quan Dich Vu Xa Hoi
Nhirng Dich Vu Strc Khoé Tam Than
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" J
RCOC Giai Quyét Van bé
Bat Twong Xng (tiép theo)

m Tang cwong su tiép can cdng dong
Nhirng nhém trj liéu trong cong dong
Nhirng td chirc dat trén can ban niém tin
Nhirng Co Quan Giao Duc Dia Phwong
T6 Chirc Nha Tré
Théng tin qua thw dién t& (gi don gidn) bang ngén
nglr cua gia dinh
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Tém Lwoc — Cam Két cia RCOC

m Ban Giam Ddc ciia RCOC dé ra Nhirtng Nguyén Tac
Hwdng Dan truyén dat gia tri ciia ho dén cdng dong.

m RCOC cam két dap rng nhu cau ctia nhirng ngu o
ma co quan phuc vu, bat ké tudi tac, dan toc,
chiing, ngdn nglr hay chan dinh.

m RCOC xem Ban Hoach Dinh IPP Ia tién trinh chd
yéu cho viéc l1ap ké hoach nham vao nguwdi nhan
dich vu va nhirng dich vu mang tinh ca nhan.
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Quy vj cO thac mac
gl khong?
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