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Cac D Liéu Chi Tiéu
cho Tai Khoa 2017-18

3U0i Hop Cong Cong cho Cac Bén

Trinh bay b&i
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" A i i, N
Tai Sao Chung Tol Co Mat O bay
Pém Nay?

m Dé thdng bao cho quy vi biét vé cac chi tiéu
mua dich vu cua RCOC dwa tré,n chung téc,
dong gidéng, ngon ng» va khuyét tat.

m Dé dwoc biét y kién cla quy vi vé cac ly do tai
sao cO sw khac biét trong van deé chi tiéu.

m Dé chia sé nhirng gi chdng téi dang thwc hién
hau gidi quyét chuyén chénh léch va thu lwom
nhirng y kién khéac tlr quy vi vé viéc ching toi
gidi quyét van dé nhuw thé nao.



" S , x s
Nhirng Nguyén Tac Hwdong Dan cua
RCOC

m C&c dich vu hd tro gia dinh mang tinh uyén
chuyén va sang tao trong viéc dap tng nhirng nhu
cau cla gia dinh khi ching phat trién theo thoi
gian, dwoc diéu chinh theo chon lwa cla tirng gia
dinh va phu hop v&i cac nguyén tac van hoa va
phong tuc cua ho.

m C&c dich vu va hé tro nhay bén v&i cac dac diém
da dang vé ton giao, van héa, ngdn ng, kinh té-
x& hdi va chuing tdc trong cdng ddng cla ho.



"
Chung TOI La AI?

m RCOC la mét trong 21 trung tam vung tai
California

O ChUng toi phuc vu trén 21,632 nguwoi co
khuyét tat phat trién tai Quan Orange

m Chung toi la trung tam vung I&n thr nam

m Ngan sach Mua Dich Vu (POS) cua chung toi
trong tai khéa 2017-18 la $ 354,707.7 triéu

m Chung t6i c6 324 Phoi Hop Vien Dich Vu
(72% noi dwoc hai thir tieng)



Cac Chung Toc trong Dan SO tai Quan Orange
(dwa trén thong ké nam 2010)

M Da den, My g6 W Chuang khac, 3.0%

Phi chau, 4%

¥ A chau, 18%

¥ Da trang, 44%

® Ngweoi noi tié
Tay-ban-nha, 34%



Nguwoi thudc cac chung khac nhau dwoc RCOC phuc vu

® A chau, 17.3%

M Da den/My goc Phi

¥ Da trang, 36.7% A
chau, 2.3%

® Ngweoi noi tiéng

¥ Chung khac/Khon Tay-ban-nha

ré, 9.0% 34.2%
® Ngwoi dao Thai ® Thé dan My,
binh-dwong, 0.2% 0.2%

GHI CHU: Dwa trén sy tw khai vao thoi diém phéng van dau;
Tong sO ngudi Tiéu Thu thuéc RCOC tinh dén 25 thang Hai, 2019 la 21,632.



Chung tdc chia cac Phdi Ho'p Vién Dich Vu thuéc RCOC

™ Da trang, 16.0% ® Tho dan MY, 0.3%

B A chau, 26.4%

» Hai hoac nhié
hon, 1.9%

B Da den/My goc Phi
chau, 3.7%

= Nguwi noi tiéng
Tay-ban-nha,

GHI CHU: Dya trén s tw khai vao thoi diém duoc tuyén dung; 51.9%

Tong sO ngudi Tiéu Thu thudéc RCOC tinh dén mong 1 thang Ba, 2019 la 324.



" A
Chung Toi Ba Trinh Bay Viéc Chi Tieu Ra Sao?

m Cho thay s chi tiéu cua tai khoa 2017-18

m Xin nh& vé nhirng gidi han cda di liéu:
Dwa trén nhirng gi cac trung tam vung da tra cho cac dich vu
cung cap cho nhirng ngwdi dwoc phuc vu trong khoang thoi
gian do.
Pém sb6 nguoi dwoc phuc vy — ,téng s I&n hon con sb cé
hién tai/trong hé so trén thwce té. Nhirng nguoi duwoc phuc vu

dwoc dwa vao di¥ liéu néu ho nhan cac dich vu vao bat c ltc
nao trong nam tai khoa.

Pa chan doan — nhiéu nguwdi dwoc phuc vu cé hon mdt chan
doan nén mdt s6 dwoc tinh trong nhiéu linh vie.

= Chang han, chan doan vé ty ky va déng kinh, dwoc tinh trong ca hai linh

Ve
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Chung T6i Can Biét Nhirng Diéu Gi Khi
Phan Tich Cac D Liéu Chi Tiéu?
m Nhu cau cla nhirng nguwdi tiéu thu khac nhau.
m M6t sO dich vu dat tién hon nhirng dich vu khac.
m Nhirng khéac biét vé chi tiéu khédng co nghia la cac
nhu cau cua nguwoi tiéu thu khéng duwoc dap ng.
m D{¥ liéu vé chi tiéu khoéng tra 1&i cac cau hdi vé viéc
Vi sao nhirng sw khac biét lai hién hiru.
m Chung tdi khéng biét dwoc vi sao lai c6 nhirng sw
khac biét néu khong nhin vao nhirng thong tin khac.

m Chung t6i khéng

viét nhirng sw khac biét trong viéc

chi tiéu co phai la mét van dé hay khéng néu khéng

nhin vao nhirng t

nong tin khac.
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Chi Tiéu Trung Binh cho Dich Vu

Chi Tiéu Trung Binh cho Dich Vu ddi v&i Nhirng Nguwei Puoc

$30,000
$27,500
$25,000
$22,500
$20,000
$17,500
$15,000
$12,500
$10,000

$7,500

$5,000

$2,500

S0

Phuc Vu vé mat Ching Toc trén Da Cac Do Tudi

$28,542

$18,610

Nguoi noi tiéng
Tay-ban-nha

Da trang Trung binh
Tinh chung



Chi Tiéu Trung Binh cho Dich Vu dé6i véi Nhirng Nguoi Dwoc
Phuc Vu vé mit Chung Tdc va Tudi Tac

$45,000

$42,500
$40,000

540,967

$37,500

$34,243

$35,000

$32,500

$30,000 $28.057

$27,500

$24,517

$25,000
$22,500

$20,000

$17,500
$15,000

$12,500

$10,115

$10,436

Chi Tiéu Trung Binh cho Dich Vu

$10,000 -
$7,500 -

$5,000 -
$2,500 -
S0 -

A chau

B So'sinh dén 2 tudi, gdp du |

Ngudi néi tiéng
Tay-ban-nha

T 3 dén 21 tudi, gdp du

Da trang

m T 22 tuditrd 1én

Trung binh
néi chung

11




Khac Biét vé Chi Tiéu POS
Dwa Trén Noi Nguwoi Pwoc Phuc Vu Song

Noi Nguoi Dwoc Phuc Vu Song

Séng Tu Lap
hay Séng
Puoc H6
Tro,

6%

Nha TAp Thé Y
Khoa hoac Noi
Tra C6 Giady
Phép,
12%

V&i Gia Dinh,
82%

Chi Tiéu POS theo Loai Cuw Tru

Séng Tw Lap
hay Séng
Puwoc Hb Tro,

16%

V@i Gia Dinh,
48%

Nha TAp Thé Y
Khoa hoac NGi
Tra C6 Gidy
Phép,
36%

GHI CHU: Téng sb nguwoi Tiéu Thu thuéc RCOC tinh dén 25 thang Hai, 2019 1a 21,632

12



Nguwoi Puoc RCOC Phuc Vu xét trén mat Chung Toc
Hién S6ng Tai Nha v&i Gia Dinh

100%
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10%

0%

91% 91%

Achdu  Dpaden/ My Ngudinditieng Thd ddan My Dan dao Thai-  Chang khac/ Da trang
g6c Phi chau Tay-ban-nha binh-dwong Khong ro

GHI CHU: Dua trén sy tw khai vao thoi didm phong van dau; 13

Tbng sb ngudi Tieu Thu thudc RCOC tinh dén 25 thang Hai, 2019 13 21,632.



Chi tiéu trung binh cho cac dich vu

$70,000

$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

S0

Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Nguwéi Dwoc Phuc Vu
tinh theo Chuing Téc, Dién Cw Tru va Bu Cac Do Tudi

$11,446

A chau

$61,701

$53,596

$49,930

Nguoi noi tiéng
Tav-ban-nha

B Séng O Nha

$14,562

Da trang

B Song Ngoai Nha

$53,795

$11,252

Trung binh
noi chung
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SO Phan Tram Chi Nhin Dich Vu Phdi Hop

SO Phan Tram Nguei Tiéu Thu Séng V&i Gia Dinh Chi Nhan Dich Vu Phdi Hop
tinh theo Ngon Ngir Chinh

30%

28.1%

24.8%

25%

20%

10.8%

19.2%
16.8%
15%
10%

hill

5%
Tiéng Anh Tiéng Han Tiéng Tay-ban-nha  Tiéng Viét Trung binh
tinh chung
Ngon Ngir Chinh Dwoc Str Dung 15
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Nhirng Dich Vu tinh theo

Pau Ngudi qua Tudi TAc
cho Bay Nam Tai Khoa

Cac Nam Tail Khoa 2012 - 2018




Twr So’ Sinh dén Hai Tudi
tinh theo Chung Toc
C6 Puwoc Dich Vu can cir trén Dau Ngu o
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T Ba dén 21 Tuoi
tinh theo Chung Téc
Co BDwore Dich Vu can ctr trén Dau Nguwoi
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$45,000

$40,000

$35,000
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Tl 22Tubi Tré Lén
tinh theo Chung Téc
Co PBwore Dich Vu can cir trén Dau Nguwoi
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B Achau
I Noitiéng
TBNha

[ Datring

19



Cho Moi LiraTuoi
tinh theo Chung Téc
Co PDwore Dich Vu can ctr trén Dau Nguwoi

B Achau
B Noitiéng
TBNha

) Datring
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"
Nhirng Diéu Chung T6i Da Hoc Duoc

Cho Bén Luc Nay

m Viec mot ngwo’l than song tai nha véi gia dinh
ho hoac song ngoai nha thay ddi tuy theo
chung tdéc cua gia dinh.

m SOng ngoai nha chiu mét chi phi dat hon 1a
song va&i gia dinh.

m CO sw chénh l&ch trong moi chuing tdc bat ké la
ngwoi than yéu do sdng tai nha hay sdng ngoai
nha.

m Chi tiéu cho nguwdi néi tiéng Tay-ban-nha thap
hon cho moi Itra tudi va thé loai cw trd. 2



" J
Con Nhirng Thong Tin Nao Khac

C6 Thé Giup Chung T6i Hiéu vé
Cac D Liéu Chi Tiéu?
Co6 sw khac biét vé chi tiéu khong?
Co.

Su khac biét co6 mang y nghia |a nhirng nhu cau
cua nguwoi tiéu thu khéng dwoc dap irng khéng?
Khéng nhat thiét.

Con nhirng dir kién nao khac hién co?
Nhdang Chi Dau Can Ban Toan Quéc (NCI)
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" S i ]
Tom Lwoc vé Cac Ban Tham Do
Nhirng Chi Dau Céan Ban

Toan Quéc (NCI)...

m NCI 1& mot sw hop tac da tiéu bang

m CAc ban tham do NCI duoc nhiéu tiéu
bang st dung dé danh gia vé két qua
nhirng dich vu dwoc cung cap cho
ngwdi cé cac khuyét tat phat trién va tri

khén cling nhw cho gia dinh ho ‘
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" S ,
Nhirng Chi Dau C6t L6i Buwoc
Quan Tam

m S Cung Cap Dich Vu va H6 Tro

Céc dich vy va ho tro dap wng nhirng nhu
cau cua nguwdi dwoc phuc vu va gia dinh ho

Céc dich vu dwoc cung cap theo cung céch
ton trong van hoa cua gia dinh

Nhan vién hd tro/thdng dich vién c6 mat dé
cung cap théng tin, dich vu/hé tro trong
ngon nglr chinh cua gia dinh/nguwdi duoc
phuc vu
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= I , i
Thém Nhirng Chi Dau C6t Loi
Pbuwoc Quan Tam

m S Hai Long
S hai long vé nhirng dich vu/hé tro nhan
duorc

m K&t Qua cho Gia Dinh

Nhiing dich vu/ho tro tao nén sw khac biét
trong d&i sbng cua nhirng nguwdi trong gia
dinh
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Két Qua Tham Do NCI doi véi Gia Pinh Nguwéi Trwdng Thanh thudc
RCOC tinh theo Chung Toc
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,g IPP bao gobm tat cd nhirng dich vu va ho tro No6i chung, ban cé thod man vai nhirng dich vu
b ma than nhan cda ban can va ho tro ma gia dinh va ngudi than cla ban
,g hién dang nhan dugc khong?
<
o

Noi tiéng
Tay-ban-nha

GHI CHU: Dwa trén két qué Cac Tham Do NCI dbi véi Gia Binh Nguwdi Lén
tlr 275 gia dinh trong Tai khoa 16/17 26

mTrung binh RCOC  m Achau ™ Da trang



Két Qua Tham Do NCI déi véi Gia Pinh Nguwdi Trwédng Thanh thudc

RCOC tinh theo Chuing Toc
100% 98%

94%

Hoi

92%
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50% -
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30% -
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Nhirng dich vu dwgc thye hién theo mét  Nhirng dich vu v@ hé tro da tao mét thay ddi tich cuc
phwong cach ton trong van hoa cla trong cudc song gia dinh/ngw&i than cdia ban
gia dinh/ngw&i than ban

™ Trung binh RCOC ® A chau

Phan tram Luén Ludn/Thuwong Xuyén Tra Léi Cac Cau

o Néi tiéng
Tay-ban-nha

GHI CHU: Dya trén két qua Cac Tham Do NCI déi véi Gia Binh Ngudi Lén 57
tr 275 gia dinh trong Tai Kho& 16/17

® Da trang



Két Qua Tham Do NCI doi véi Nguei Gidam HO Gia Pinh thudc
RCOC tinh theo Chung Toc  100%

91% 92%

100%

oi

90%

80% -

70% -
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40% -

30% -

20% -

10% -

0% -
IPP bao gdm tat ca nhitng dich vu va ho trg N6i chung, ban cé thoa man vai nhitrng dich vu
ma than nhan cla ban can va ho tro ma gia dinh va ngudi than cla ban
hién dang nhan duoc khong?

Phan tram Ludén Ludn/Thuwdng Xuyén Tra Léi Cac Cau H

Noi tiéng
= Tay-ban-nha
GHI CHU: Dwa trén két qua Cac Tham Do NCI dbi véi Nguei Gidm Ho Gia Dinh 28
tlr 237 gia dinh trong Tai Khoé 16/17

m Trung binh RCOC m A chau w Datréng



Két Qua Tham Do NCI do6i véi Nguei Gidm HO Gia Pinh thudc
RCOC tinh theo Chung Toc
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-E phwong cach ton trong van hoa cla trong cudc song gia dinh/ngw&i than cdia ban
gia dinh/ngw&i than ban
. <. No6i tiéng 2
Trung binh RCOC m A chau A Da tran
" g - Tay-ban-nha = 9
GHI CHU: Dwa trén két qué Cac Tham Do NCI dbi véi Giam Ho Gia DPinh 29

tlr 237 gia dinh trong Tai Kho& 16/17



" S -
RCOC Pa Lam Gi be Ung Pho véi
Sw Chénh Léch?

-1 M@ rong viéc tim hiéu gia dinh va sy hé

trQ’ Chuang khac 8% 9%

7%

m  Nhirng Chwong Trinh Hwéng
Dan Gia Dinh

o Pakhéi dau thang 11, 2018

1 86 gia dinh hién dang tham gia

6i tiéng
Tay-ban-nha
76%

1 Cac nhom ho trg phu huynh == =g, o
1 Cé&c xét nghiém phat trién
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Cac Xét Nghiém Phat Trién
Nam Tai Khoa 2017-18
Ching khac
Da den/My goc 7%
Phi chau
1%

Da trang
11%

A chau
12%
Noi tiéng
Tay-ban-nha
69%
(] "I\'lg/-t;)é;ng-nha B Achau ™ Datrdng M Da den/My gbc Phi chau m Ching khac
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" S -
RCOC Pa Lam Gi be Ung Pho véi
Sw Chénh Léch? (tiép theo)

Céac Phoi Hop Vién Dich Vy dugc
huan luyén vé viéc hoach dinh va suy
nght tap trung vao ngwoi nhan dich
vu, trén 1,500 Trang Mo Ta (vé Nguoi
Nhan Dich Vu) da dwoc thwe hién

Pon gian hoa va chuyén dich nhiéu tai
lieu hon

Gla tang cac dich vu thong dich va cap
nhat cac dung cu/thiét bi
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" S -
RCOC Pa Lam Gi be Ung Pho véi
Sw Chénh Léch? (tiép theo)
m Gla tang sw hop tac voi cac co quan
bén ngoal, nhw

Céac Nha Lanh Dao ctia Nhdm HO Tro
Phu Huynh

|& Thong HO6 Tro Gia Pinh
Co Quan Dich Vu Xa Hoi
Nhirng Dich Vu Strc Khoé Tam Than
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RCOC ba Lam Gi be Ung Pho

vé&i Sw Chénh Léch? (tiep theo)

m Gia tang sy ndi két v&i cdng dong
Céac co quan/to chire trong cdng dong
Cac t6 chlrc dwa trén niém tin
Cac Co Quan Gido Duc bia Phwong
T6 Chire Nha Cho Tré

hong tin qua e-mail (nhan g gian di)
trong ngdn ngi cua gia dinh

34



q — ]
Tom Két— Cam Két cua RCOC

m Ban Quan Trj ctia RCOC c6 nhirng Nguyén Tac
Chi Dao dé truyén dat nhirng gié tri ciia ho dén
v&i cdng dong.

m RCOC cam két dap &ng nhirng nhu cau cla
nhirng ngw®i ma ho phuc vu bat ké tudi tac,
chuiing tdc, dong gidng, ngdn ngl hay chan doan
bénh.

m RCOC t6n trong ban IPP nhw mét tién trinh thtc
day viéc hoach dinh dwa trén ngwdi nhan dich vu
va cac dich vu mang tinh ca nhan.
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Ban C6 Cau Hoi
Nao Khong?
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