IN SERVICE TO PEOPLE WITH DEVELOPMENTAL DISABILITIES

REGIONAL CENTER
OF ORANGE COUNTY

April 12,2018

Ms. Nancy Bargmann, Director
Department of Developmental Services
1600 9" Street, Room 320

Sacramento, CA 95814

Re: Contract Compliance with Data Compilation

Dear Ms. Bargmann:
In accordance with the Regional Center of Orange County’s (RCOC’s) contract with the Department of
Developmental Services, Article VII, Section 6, Data Compilation, the RCOC posted the data on its website on
February 26, 2018, 30 days prior to the public meeting; and within three months of compiling the data. The
public meeting was held on Wednesday, March 28, 2017, at 6:30 p.m.
RCOC publicized the meeting by posting flyers in English, Spanish and Vietnamese on its website. Flyers in
English, Spanish and Vietnamese were also emailed to over 22,000 persons served, families and vendors on
February 26, 2018. RCOC also sent an announcement to local news media with particular focus on Spanish and
Vietnamese languages.
At the public meeting, printed handouts of the PowerPoint presentation were provided in English, Spanish and
Vietnamese. Spanish and Vietnamese interpreters were available during the meeting, as well. We had 19
attendees who were not Board members or employees. There were questions from attendees regarding:

e How is the NCI data compared; from state to state, or across all regional centers?

o Will the sample size of the next NCI survey be larger?

e Will the next NCI survey be mailed to all persons served?

e s there any data on the number of persons who apply (for regional center services) versus the number of

persons who are determined eligible; and are those who are not eligible followed longitudinally?

e Are regional center funds based on the number of persons determined eligible?

Sincerely,

,/'”% L A
Larry Landauer
Executive Director

Enclosures:  Announcement/Flyer: English, Spanish and Vietnamese
Send History Chart for Email Blast
PowerPoint Presentation: English, Spanish and Vietnamese
Summary of Purchase of Service Guidelines: English, Spanish and Vietnamese
*(Complete List Available on RCOC’s Website)
Sign-in sheets
Comments Received via Email

Mailing Address: P.O. Box 22010, Santa Ana, CA 92702-2010 « Tel 714/796-5100 (24 Hours) « Toll Free 800/244-3177 = Fax 714/796-5200 * www.rcocdd.com



Regional Center of Orange County
Public Meeting Regarding

RIGIONAL CINTIR

o GRavar cou Purchase of Service Expenditure Data

You are invited to attend a public meeting regarding

Purchase of Service authorization, utilization and expenditure.

When: Wednesday, March 28, 2018, 6:30 p.m.

Where: Regional Center of Orange County Board Room
1525 North Tustin Avenue, Santa Ana, 92705

No childcare available.
No reservations required.
Translation will be provided in Spanish and Vietnamese.

The Regional Center of Orange County will present data, as required by the Lanterman
Developmental Disabilities Services Act, relating to purchase of service authorization,
utilization and expenditure with respect to all of the following:

(1) Age of individual served,
(a) Birth to age two, inclusive,
(b) Three to age 21, inclusive, and
(c) Age twenty-two and older.

(2) Race or ethnicity of the individual served,
(3) Primary language spoken by the individual served, and
(4) Disability.

Please mark your calendar now! We look forward to meeting with you on Wednesday,
March 28, 2018 and welcome your comments and questions.

RCOC is dedicated to providing services consistent with the values and philosophy of the Lanterman
Developmental Disabilities Services Act.

(Map on reverse side)



Regional Center of Orange County
1525 North Tustin Avenue
Santa Ana, California 92705
Phone: (714) 796-5100 » Fax (714) 796-5200 » TTY (714) 677-6021

Serving individuals in Orange County with developmental disabilities and their families.

Chapman Ave.

|

Tustin Avenue

17th Street

Civic Center

1st Street

Main Street

Bristol Street
Flower Street
Grand Avenue

Use 17" Street exit from 55 freeway and go west.
Turn left at Tustin Avenue.
RCOC will be on the left side (1525 North Tustin Avenue).



Centro Regional del Condado de Orange
o Reunion publica relacionada con la autorizacion,

OF ORANGE COUNTY utilizacion y gastos de la compra de servicios

Usted esta invitado a asistir a una reunion publica relacionada con la autorizacion,
utilizacion y gastos de la compra de servicios (POS).

Cuando: miércoles, 28 de marzo de 2018, a las 6:30 p.m.

Donde: Sala de juntas del Centro Regional del Condado de Orange
1525 North Tustin Avenue, Santa Ana, 92705

Por favor tenga en cuenta lo siguiente:

- No se proporcionard cuidado de nifios

- No se requieren reservaciones

- Se proporcionara traduccion en espariol y vietnamita

El Centro Regional del Condado de Orange presentard los datos, tal como lo exige la Ley de
Servicios de Discapacidades del Desarrollo Lanterman (conocida como Ley Lanterman), en
relacion con la autorizacion, utilizacion y gastos de la compra de servicios en relacion con
todo lo siguiente:

(1)La edad de la persona recibiendo servicios,
(a) Desde nacimiento hasta los dos afios, ambos inclusive,
(b)De tres afios a 21, ambos inclusive, y
(c) Veintidos afios y mas.
(2)Laraza o el origen étnico de la persona que recibe servicios,
(3) Idioma principal que habla la persona que recibe servicios, y
(4) Discapacidad.

jPor favor marque su calendario ahora! Esperamos reunirnos con usted el miércoles,
28 de marzo de 2018 y le damos la bienvenida a sus comentarios y preguntas!

RCOC esta dedicado a proveer servicios consistentes con los valores y la filosofia de la Ley
Lanterman de Servicios de Discapacidades del Desarrollo.

(Mapa en el reverso)



Regional Center of Orange County
1525 North Tustin Avenue
Santa Ana, California 92705
Tel.: (714) 796-5100 » Fax (714) 796-5200 « TTY (714) 677-6021

Sirviendo a personas en el Condado de Orange con discapacidades del desarrollo y sus familias.
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Use la salida de la calle 17 desde la autopista 55 y vaya hacia el oeste.
Gire hacia la izquierda en Tustin Avenue.
RCOC estara sobre la izquierda (1525 North Tustin Avenue).



RC Trung Tam Vung Quan Orange
Buoi Hop danh cho Céng Ching lién hé dén
Cac Dir Kién vé Chi Phi cho Viéc Mua Dich Vu

REGIONAL CENTER
OF ORANGE COUNTY

Than moi guy ‘Vi dén tham du mot budi hop danh cho cong ching lién hé dén
van dé cho phép, st dung va chi phi cho Vi¢c Mua Dich Vu

Thoi gian: Thir Tw, 28 thang Ba, 2018, liic 6:30 toi

Pia diém: Phong hop chinh - Regional Center of Orange County
1525 North Tustin Avenue, Santa Ana

Xin ding dem theo tré con.
Khong can ghi danh trudc.
Néu dwoc yéu cau, sé cé thong dich tiéeng Tay-ban-nha va tiéng Viét.

Trung Tam Vung Quén Orange s€ trinh bay cac dir kién, nhu Luat Dich Vu Khuyét Tat Phat
Trién Lanterman doi hoi, lién hé dén van dé cho phép, sir dung va chi phi cho viéc mua dich
vu dua trén céc diéu sau:

(1) Tudi ctia nguoi tiéu thu,
(a) Tir khi sanh dén hai tudi, tinh du,
(b) Tt ba cho dén 21 tudi, tinh du, va
(c) Tt tudi hai muoi hai trd 1én.
(2) Chiing hay séc toc ctia ngudi tiéu thu,
(3) Ngon ngir chinh nguoi tiéu thu dung, va
(4) Khuyét tat.

Xin ghi vao lich cua quy vi ngay bay gi¢! Chung toi mong dugc gép quy vi vao ngay 28 thang
Ba va don cho y kién cling nhu cau hoi cua quy vi.

RCOC tan tam cung ccfp nhitng dich vu theo tiéu chuan cdc gid tri va tinh than cua Ludt Dich
Vu Khuyet Tat Phat Trién Lanterman.

(Ban dé & mdt sau)



REGIONAL CENTER
OF ORANGE COUNTY

Trung Tam Vung Quan Orange
1525 North Tustin Avenue
Santa Ana, California 92705
Phone: (714) 796-5100 « Fax (714) 796-5200 « TTY (714) 677-6021

Phuc vu nhitng cir dan Qudn Orange cé khuyét tt phat trién
va gia dinh ho
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Tir xa 19 55, ldy exit Puong 17 roi di vé phia Tay.
. Queo trai tai Puong Tustin.
RCOC sé nam phia bén tay trai (1525 North Tustin Avenue).



Send History - Wednesday, March 28, 2018
Email Blast for Public Meeting Regarding Purchase Of Service Expenditure Data

Language Date Sent | Number Sent | Views | Unique Views | Bounces
English 2/26/2018 19,269 8,945 5,387 0
Spanish 2/26/2018 2,155 1,003 616 0
Vietnamese 2/26/2018 616 349 203 0
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Regional Center of Orange Count

Expenditure Data
for Fiscal Year 2016-17

Public Stakeholders’ Meeting

Presented by
Larry Landauer, Executive Director
March 28, 2018



" S
Why We Are Here Tonight??

m To inform you about RCOC's purchase of
service expenditures based on ethnicity,
race, language and disability.

m To gain insights from you about the
reasons why differences in expenditures
exist.

m [0 share what we are doing to address
disparity and gather other ideas from you
about how we address it.

2



" J
RCOC’s Guiding Principles

m Family support services are flexible and
iInnovative in meeting the family’s needs as
they evolve over time, are tailored to the
preferences of the individual family, and are
consistent with their cultural norms and
customs.

m Services and supports are sensitive to the
diverse religious, cultural, language,
socioeconomic and ethnic characteristics of
their community.



" BN
Who Are We?

m RCOC is one of 21 regional centers in
California

m \We serve approximately 20,894 individuals
with developmental disabilities in Orange
County

m \We are the fifth largest regional center

m Our Purchase of Service (POS) allocation in
fiscal year 2016-17 was $338.8 million

m \We have 308 Service Coordinators
(69% are bilingual)



Ethnicity of Orange County Population

(based on 2010 census)

B Black, African B Other, 3.0%

American, 4%

™ Asian, 18%

B White, 44%

B Hispanic, 34%



Ethnicity of Persons Served by RCOC

M Asian, 14%

B Black/African
American, 2%

= White, 36% ¥ Filipino, 2%

B Hispanic, 34%

¥ Other/Unknow
11%

¥ Native American,
0.2%

NOTE: Based on self-report at the time eligibility is determined; total persons served equals 20,894 as of February 28, 2018



Ethnicity of RCOC Service Coordinators

B Native American,
0%

“ White, 16.6%

B Asian, 26%

= Two or more, 2.3%

B Black/African
American, 3.3%

B Hispanic, 50.5%

NOTE: Based on self-report at time of hire; RCOC Service Coordinator total equals 308 as of February 28, 2018 7



" A
How Can We Put Expenditure Data in Context?
m Represents expenditures for fiscal year 2016-17

m Keep in mind limitations of the data:

Based on what regional centers paid for services
provided to persons served during that time period.

Persons served count — total numbers are greater than
current/actual caseload. Persons served included in data
If they received services at any time during fiscal year.

Multiple diagnoses — many persons served have more
than one diagnosis so some are counted in more than
one category.

m For example, diagnosis of autism and epilepsy, counted in

both categories )



"
What Do We Need to Know When Interpreting
Expenditure Data?

m [he needs of the individuals we serve are different.
B Some services are more expensive than others.

m Differences in expenditures do not tell us whether or
not individuals’ needs are being met.

m [he expenditure data do not answer questions
about why differences exist.

m \We don’t know why differences exist without looking
at other information.

m We don’t know if the differences in expenditures
are a problem without looking at other information.

9



Average Cost of Services

Average Cost of Services for Persons Served
by Ethnicity Across All Ages

$30,000

$27,252

$27,500

$25,000

$22,500

$20,000

$18,386

$17,500

$15,000 -

$12,441

$12,500 -

$10,000 -

$7,500 -

$5,000 -

$2,500 -

SO

Asian Hispanic White Overall Average
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Average Cost of Services

Average Cost of Services for Persons Served
by Ethnicity and Age

$42,500
$40,000 $38,960
$37,500
$35,000 $33,064
$32,500
$30,000
$27,500
$25,000 $24,066
$22,500
$20,000
$17,500
$15,000
$12,500 -
$10,000 -
$7,500 -
$5,000 -
$2,500 -

S0

$27,084

Asian Hispanic White Overall Average

M Birth to 2 years, inclusive M Ages 3 to 21 years, inclusive m Ages 22 years and older 11



POS Expenditure Differences
Based on Where Persons Served Live

Where Persons Served Live

Independent
Living or
Supported
Living,
6%

With Family, Licensed
82% Residential or
Medical
Facility,
12%

POS Expenditures by Residence Type

Independent

Living or
Supported
Living,

16%
With Family,
48%
Licensed
Residential or
Medical
Facility,
36%

NOTE: Total persons served by RCOC equals 20,894 as of February 28, 2018.
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Ethnicity of Persons Served by RCOC
Living at Home with Family

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

92% 91%

Asian Black/ Filipino Hispanic Native Other/ White
African American Unknown
American

NOTE: Based on self-report at the time eligibility is determined; total persons served equals 20,894 as of February 28, 2018 13



Average Cost of Services

$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

S0

Average Cost of Services for Persons Served
by Ethnicity, Residence Type and Across All Ages

$55,581

$50,874

$50,783

$13,980
$11,987

Asian Hispanic White
M Living at Home ™ Living Out of Home

$11,347

Overall Average

14




Percentage Receiving Service Coordination Only

30%

25%

20%

15%

10%

5%

0%

Percentage of Persons Served
Receiving Service Coordination Only
by Primary Language

26.9%

22.5%

18.7%

16.5%

English

14.3%

Korean Spanish Viethnamese
Primary Language Spoken

Overall Average

15



EEEEEEEEEEEEEE

Per Capita Authorized

Services by Age
for Six Fiscal Years

Fiscal Years 2012 -2017




$10,000

$9,000

$8,000

$7,000

$6,000

$5,000

$4,000 -

$3,000 -

$2,000 -

$1,000 -

By Ethnicity
Birth to Two Years of Age
Per Capita Authorized Services

FY12 FY13 FY14 FY15 FY16 FY17

® Asian
= Hispanic
= White
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$16,000

$14,000 -

$12,000

$10,000

$8,000

$6,000 -

$4,000 -

$2,000 -

By Ethnicity

Three to 21 Years of Age

Per Capita Authorized Services

FY12

FY13

FY14

FY15

FY16

FY17

® Asian
= Hispanic
= White
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$45,000

$40,000

$35,000

$30,000

$25,000

$20,000

$15,000 -

$10,000 -

$5,000 -

By Ethnicity

22 Years of Age and Older

Per Capita Authorized Services

FY12

FY13

FY14

FY15

FY16

FY17

® Asian
= Hispanic
= White
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$30,000

$25,000

$20,000

$15,000

$10,000

$5,000 -

By Ethnicity
For All Ages
Per Capita Authorized Services

FY12

FY13

FY14

FY15

FY16

FY17

m Asian
= Hispanic
= White

20



" I
What We’ve Learned So Far

m \Whether a loved one lives at home with their
family or away from home varies depending on
the family’s ethnicity.

m Living away from home is more costly than
living with family regardless of ethnicity.

m Disparity across ethnicities exists regardless of
whether or not a loved one lives at home or
away from home.

m Expenditure for Hispanics is lower across all
age ranges and residence types.

21



"
What Other Information Can Help Us
Understand Expenditure Data?

Are there differences in expenditures?
Yes.

Do these differences mean that
people’s needs are not being met?

Not necessarily.
What other information is available?
National Core Indicators (NCI)

22



" J
National Core Indicators (NCI)
Surveys in a Nutshell...

m NCI is a multi-state collaboration

m NCI surveys are used by many states
to assess outcomes of services
provided to individuals with intellectual
and developmental disabilities and

their families ‘

23




" A
Core Indicators of Interest

m Access and Support Delivery

Services and supports meet needs of
persons served and their families

Services delivered in a way that is
respectful to the family’s culture

Support workers/translators available to
provide information, services/supports in the
person’s/family’s primary language

24



"
More Core Indicators of Interest

m Satisfaction

Satisfaction with services and supports
received

m Family Outcomes

Services/supports make a difference in
family’s lives

25



NCI RCOC Adult Family Survey Results by Ethnicity

100%

95%
1% 919 91% 90%

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% -

Percent Always/Usually Responses to Questions

0% -
IPP includes all the services and  IPP includes all the services and Overall, are you satisfied with the

supports your family member supports your family member services and supports your family
wants needs and family member currently
receive?

B RCOCAvg M Asian M Hispanic M White

NOTE: Based on results from NCI Adult Family Surveys returned by 214 families in FY13/14 26



NCI RCOC Adult Family Survey Results by Ethnicity

100% 100%

100%

90%
- B
70% -

60% -

50% -

40% -

30% -

20% -

10% -

Percent Always/Usually Responses to Questions

0% I I
If English is not your first Services are delivered in a manner Services and supports have made
language, are there support that is respectful of your a positive difference in the life of
workers or translators available to family's/family member's culture your family/family member
speak with you in your language?

B RCOCAvg M Asian M Hispanic ™ White

NOTE: Based on results from NCI Adult Family Surveys returned by 214 families in FY13/14 27



NCI RCOC Family Guardian Survey Results by Ethnicity

100% 100% 100%

., 100%
c
‘g

+© 90%
()
-

O 80%
8

o 70%
e

S 60%
$

- 50%

3 40%
2

9 30%
s

< 20%
]
c

Y 10%
1
a

0%

IPP includes all the services and  IPP includes all the services and Overall, are you satisfied with the
supports your family member supports your family member  services and supports your family
wants needs and family member currently
receive?

B RCOCAvg M Asian WM Hispanic ™ White

NOTE: Based on results from NCI Family Guardian Surveys returned by 163 families in FY13/14 28



NCI RCOC Family Guardian Survey Results by Ethnicity

100% 98% 100% 100%
100% 29% °

90% -

80% -

70%

60%

50%

40%

30%

20% -

10% -

Percent Always/Usually Responses to Questions

0% - .
Services are delivered in a manner that is respectful Services and supports have made a positive
of your family's/family member's culture difference in the life of your family/family member

B RCOCAvg M Asian M Hispanic M White

NOTE: Based on results from NCI Family Guardian Surveys returned by 163 families in FY13/14 29



"
What Has RCOC Done to Address
Disparity?

Expanded family outreach and
support

Parent support groups
Developmental screenings

30



"
Developmental Screenings
Fiscal Year 2017-18

Other
8%

Black/African Hispanic
American \ 73%
1%
White
10%

31



"
What Has RCOC Done to Address
Disparity”? (continued)

Service Coordinators are trained in
person-centered thinking and
planning, 96 One Page Descriptions
have been done

Simplification and translation of more
documents

Increased provision of interpreting
services and updated equipment

32



" I
What Has RCOC Done to
Address Disparity? (continued)

m Increasing collaboration with outside
agencies, such as

Parent Support Group Leaders
Family Support Network

Social Services Agency

Mental Health Services

33



" A
What Has RCOC Done to
Address Disparity? (continued)

m [ncreasing community outreach
Community clinics
Faith-based organizations
Local Education Agencies
Children’s Home Society

Information via e-mail (simple send) in
language of family

34



" I
Summary — RCOC’s Commitment

m RCOC’s Board of Directors has a set of
Guiding Principles that communicate their
values to the community.

m RCOC is committed to meeting the needs of
those it serves regardless of age, ethnicity,
race, language or diagnosis.

m RCOC values the IPP as the driving process
for person-centered planning and
individualized services.

35



Questions?
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Centro Regional del Condado de Orange

Datos sobre gastos
del ano fiscal 2017-18

Junta Publica
de Personas Interesadas

Presentado por
Larry Landauer, Director Ejecutivo
28 de marzo de 2018



"
¢, Por que estamos aqui hoy??

m Para informarle sobre los gastos en la
compra de servicios por parte de RCOC,
basada en origen étnico, raza, idiomay
discapacidad.

m Para obtener informacion sobre las razones
por las que existen diferencias en los gastos.

m Para compartir lo que estamos haciendo
para hacer frente a la disparidad y obtener
sus ideas acerca de como hacerle frente.



" J
Principios guia del RCOC

m Los servicios de apoyo a la familia son flexibles
e innovadores para satisfacer las necesidades
de la familia a medida que evolucionan con el
tiempo, se adaptan a las preferencias de la
familia individual y son consistentes con sus
normas y costumbres culturales.

m Los servicios y apoyos tienen en cuenta las
diversas caracteristicas religiosas, culturales,
idiomaticas, socioeconomicas Yy etnicas de su
comunidad.

3



" A
. Quiénes somos?

m E| RCOC es uno de los 21 centros regionales en
California

m Prestamos servicio a unas 20,894 personas con
discapacidades del desarrollo en el Condado de
Orange

m Somos el quinto centro regional mas grande

m Nuestra asignacion para compra de servicios
(POS) en el ano fiscal 2016-17 fue de $338.8
millones

m Tenemos 308 coordinadores de servicios (el 69%
son bilingues)



Etnicidad de la poblacion del condado de Orange
(basado en el censo de 2010)

B Negro/Afroamericano B Otro, 3.0%
4%

0 Asiatico, 18%

M Blanco, 44%

M Hispano, 34%



Grupos étnicos de las personas recibiendo servicios de RCOC

B Asiatico, 14%

B Negro/Afroamericano,
2%

I Blanco, 36%
M Filipino, 2%

B Hispano, 34%

B Otro/Desconocido, 11%

B Nativo Americano,
0.2%

NOTA: Basado en la informacidn proporcionada en el momento en que se determina la elegibilidad; el numero
total de personas atendidas por RCOC, hasta el 28 de febrero de 2018, es de 20,894.



Grupos étnicos de los Coordinadores de Servicios del RCOC

B Nativo Americano, 0%

¥ Blanco, 16.6%

B Asiatico, 26%

¥ Dos o mas, 2.3%

[ ] Negro/
Afroamericano, 3.3%

B Hispano, 50.5%

NOTA: Basado en la informacidn proporcionada en el momento de empleo; el numero total de coordinadores
de servicios del RCOC, hasta el 28 de febrero de 2018, es de 308.



" A
., Como podemos poner en contexto los datos
sobre gastos?

m Representa gastos del ano fiscal 2016-17
m Hay que tener en cuenta las limitaciones de los datos:

Basados en lo que los centros regionales pagaron por
servicios prestados a clientes durante ese periodo.

Numero de personas atendidas — las cifras totales son
mayores que el numero de casos actuales. Se incluye a
personas atendidas por RCOC en los datos si recibieron
servicios en cualquier momento del afno fiscal.

Varios diagnosticos — muchos clientes tienen mas de un
diagnostico, asi que se les cuenta en mas de una categoria.

m Por ejemplo, el diagnostico de autismo y epilepsia se cuenta
en ambas categorias 8



"
;. Qué debemos saber cuando interpretamos
datos sobre gastos?

m Las necesidades de los individuos varian.
m Algunos servicios son mas caros que otros.

m Las diferencias en gastos no significa que no se
esten satisfaciendo las necesidades de los
individuos.

m Los datos sobre gastos no responden a preguntas
referentes a por qué existen diferencias.

m No sabemos por qué existen diferencias sin analizar
otra informacion.

m No sabemos si las diferencias en gastos son un
problema sin analizar otra informacion.



Costo promedio de los servicios

Costo promedio de los servicios prestados a personas atendidas por RCOC por
grupo étnico a través de todas las edades

$30,000
$27,500
$25,000
$22,500
$20,000
$17,500
$15,000
$12,500
$10,000

$7,500

$5,000

$2,500

S0

$27,252

$15,564

$12,441

1

Asiaticos

Hispano

Blancos

$18,386

|

Promedio general

10



Costo promedio de los servicios

Costo promedio de los servicios prestados a personas atendidas por
RCOC por grupo étnico y edad

$42,500
$40,000 $38,960
$37,500
$35,000 $33,064
$32,500
$30,000
$27,500
$25,000 $24,066
$22,500
$20,000
$17,500
$15,000
$12,500 -
$10,000 -
$7,500 -
$5,000 -
$2,500 -

SO -

$27,084

Asiaticos Hispanos Blancos Promedio general

m Denacimientoa2anos, M Detresa 21 afios, inclusive ™ De 22 afios 0 mas
inclusive 11



Diferencias en gastos POS
basadas en dénde viven las personas recibiendo servicios

Donde las personas recibiendo
servicios viven

Independiente
0 con apoyos
6%

Conla
familia Centro
82% medico o
residencial
autorizado

12%

Gastos POS segun donde viven las
personas recibiendo servicios

‘ Independiente
0 con apoyos
16%

Conla
familia
48%

Centro
medico o
residencial
autorizado
36%

NOTA: El total de personas atendidas por RCOC, hasta el 28 de febrero de 2018, es igual a 20,894
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Grupos étnicos de las personas servidas por RCOC que
viven en casa con la familia

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

92% 91%

Asiaticos Negro/ Filipino Hispanos Nativos Otros/Se  Blancos
Afroamericano Americanos desconoce

NOTA: Basado en la informacién proporcionada en el momento en que se determina la elegibilidad; el numero total de
personas atendidas por RCOC, hasta el 28 de febrero de 2018, es de 20,894 13



Costo promedio de los servicios

Costo promedio de los servicios prestados a personas servidas por RCOC por
grupo étnico, tipo de residencia y a través de todas las edades

$60,000

$55,581

$50,874 $50,783

$50,000

247,155

$40,000

$30,000

$20,000

$13,980

$11,987 $11,347

$9,558

$10,000 -

SO -
Asiaticos Hispanos Blancos Promedio general

m Viviendo en casa m Viviendo fuera de casa 14



Porcentaje de personas servidas por RCOC recibiendo solamente
servicios de coordinacion por lenguaje principal

30%

26.9%

25%

22.5%

20%

18.7%

16.5%

15% -
10% -
5% -
0% -

Inglés Coreano Espaiol Vietnamita Promedio general

14.3%

de coordinacion

Porcentaje recibiendo solamente servicios

Lenguaje Principal Hablado 1



EEEEEEEEEEEEEE

Per Capita
Servicios Autorizados por Edad

por Seis Anos Fiscales

ANnos Fiscales 2012 -2017



$10,000

$9,000

$8,000

$7,000

$6,000

$5,000

$4,000 -

$3,000 -

$2,000 -

$1,000 -

Por etnicidad
Nacimiento hasta los dos anos de edad
Servicios autorizados per capita

2012 2013 2014 2015 2016 2017

Il Asiatico
7 Hispano

™ Blanco
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$16,000

$14,000

$12,000

$10,000

$8,000

$6,000 -

$4,000 -

$2,000 -

Tres a 21 anos de edad
Servicios autorizados per capita

Por etnicidad

2012

2013

2014

2015

2016

2017

[l Asiatico
[l Hispano

[ Blanco
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$45,000

$40,000

$35,000

$30,000

$25,000

$20,000

$15,000 -

$10,000 -

$5,000 -

Por etnicidad
22 ainos de edad y mas
Servicios autorizados per capita

2012 2013 2014 2015 2016

2017

[ Asiatico
[ Hispano

[l Blanco
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$30,000

$25,000

$20,000

$15,000

$10,000

$5,000 -

Todas las edades
Servicios autorizados per capita

Por etnicidad

2012

2013

2014

2015

2016

2017

[ Asiatico
[l Hispano

[ Blanco
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"
Lo que hemos aprendido hasta ahora

m Si un ser querido vive en casa con su familia o
fuera de casa varia dependiendo de la
etnicidad de la familia.

m Vivir fuera de casa es mas costoso que vivir
con la familia independientemente de su
etnicidad

m La disparidad entre las etnicidades existe
independientemente de si un ser querido vive
en casa o fuera de casa.

m E| gasto para los hispanos es menor en todas
las edades y tipos de residencia 21



"
¢, Qué otra informacion nos puede ayudar a
entender los datos sobre gastos?

¢; Existen diferencias en gastos?
Si.
¢, Significan estas diferencias que no se estan

satisfaciendo las necesidades de las
personas”?

No necesariamente.
¢;,Que otra informacion hay disponible?
Indicadores Basicos Nacionales (NCI)

22



= B
Las encuestas de los Indicadores
Basicos Nacionales (NCI) en

resumidas cuentas...

m NCI| es una colaboracion entre varios
estados

m Las encuestas NCI son utilizadas por
muchos estados para evaluar los
resultados de los servicios prestados
a personas con discapacidades
intelectuales y del desarrollo y a sus ’

familias

23



= B
Indicadores basicos de interés

m Acceso Yy prestacion de apoyo

Los servicios y apoyos satisfacen las
necesidades de personas atendidas y a sus
familias

Los servicios se prestan de una manera que
respeta la cultura de la familia

Trabajadores que proveen apoyo Yy traductores
estan disponibles para proporcionar informacion,
servicios 0 apoyos en el idioma principal de la
persona recibiendo servicios y a su familia

24



» I
Mas indicadores basicos de interés

m Satisfaccion

Satisfaccion con los servicios y apoyos
recibidos

m Resultados para la familia
Servicios/apoyos hacen una diferencia en
la vida de la familia

25



Resultados de RCOC de la Encuesta Familiar de Adultos NCI por grupo étnico

100%

95%
1% 919 1% 90%

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% -

0% -
IPP incluye todos los IPP incluye todos los En general, esta usted
Servicios y apoyos que su Servicios y apoyos que su satisfecho con los servicios y
miembro de la familia quiere miembro de la familia apoyos recibidos?
necesita
B Promedio del RCOC m Asiaticos W Hispanos ™ Blancos

Porcentaje de respuestas "Siempre/Generalmente”

NOTA: Basado en los resultados de las encuestas familiares adultas del NCI que fueron devueltas por 214 familias
en el ano fiscal 13/14 26



Resultados de RCOC de la Encuesta Familiar de Adultos NCI por grupo étnico

© 100% 100%
+= 100% 97%
c
Q
£ 90%
©
|
Q@ 80% -
&
T /0%
|
Q
g 60% -
2
N 50% -
%
» 40% -
3
Q 30% - E—
o
o
o 20% -
©
Q 10% -
"—
8
o 0% - l
o Si el inglés no es su primera Los servicios se entregan de una Los servicios y apoyos han
o lengua, ¢ hay trabajadores de manera respetuosa con la hecho una diferencia positiva en
o apoyo o traductores disponibles cultura de su familia la vida de la familia
para hablar con usted en su
idioma?

B Promedio del RCOC ® Asiaticos W Hispanos M Blancos

NOTA: Basado en los resultados de las encuestas familiares adultas del NCI que fueron devueltas por 214 familias
en el afo fiscal 13/14
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Resultados de RCOC de la Encuesta de Guardianes de familia NCI
por grupo étnico

=q, 100% 100% 100%

= 100%

Q

£ o0%

5

q:, 80%

)

E 70%

Q

£ 60%

&

=w 50%

©

wd

b 40%

2

o 30%

o

| ..

3 20%

2,

& 10%

c

Q

o 0% .

o IPP incluye todos los IPP incluye todos los En general, esta usted

o servicios y apoyos que su servicios y apoyos que su satisfecho con los servicios y
miembro de la familia quiere miembro de la familia apoyos recibidos?

necesita

B Promedio del RCOC m Asiaticos ® Hispanos B Blancos

NOTA: Basado en los resultados de las encuestas del guardian de la familia del NCI que fueron devueltas por
163 familias en el afo fiscal 13/14 28



Resultados de RCOC de la Encuesta de Guardianes de familia
NCI por grupo étnico

100% 100% 100%
100% 99% 98%

90% -

80%

|

|

70%

[

60%

50%

|

40% -

30%

20%

10% -

0% -

Porcentaje de respuestas "Siempre/Generalmente"

Los servicios son entregados de una manera Los servicios/apoyos han tenido un efecto
respetuosa a la cultura de la familia positivo en la vida de la familia

B Promedio del RCOC m Asiaticos W Hispanos W Blancos

NOTA: Basado en los resultados de las encuestas del guardian de la familia del NCI que fueron devueltas por

163 familias en el ano fiscal 13/14 29



"
¢ Qué ha hecho RCOC para
enfrentar la disparidad?

Ampliar el alcance y apoyo familiar
Grupos de apoyo para padres
Proyecciones del desarrollo

30



'_
Evaluaciones de desarrollo
ano fiscal 2017-18

Negro/
Afroamericano
1%

Blanco

10%

Asiatico
8%

Hispano
73%
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" J
., Qué ha hecho RCOC para
enfrentar la disparidad? (continuacion)

Los coordinadores de servicios estan
capacitados en la planificacion del
“Pensamiento Individualizado” y se han
completado,“Su Descripcidon en Una
Pagina” para 96 personas

_a simplificacion y traduccion de mas
documentos

Proveer mas servicios de interpretacion y
equipos actualizados

32



" J
. Qué ha hecho RCOC para
enfrentar la disparidad? (continuacion)

m Incrementar la colaboracion con
agencias externas, como

Lideres de grupo de apoyo para padres
Red de apoyo familiar

Agencia de servicios sociales

Servicios de salud mental

33



" J
., Qué ha hecho RCOC para
enfrentar la disparidad? (continuacion)

m Aumentar el alcance comunitario
Clinicas comunitarias
Organizaciones basadas en la fe
Agencias de educacion local
Sociedad del Hogar Infantil

Informacion por correo electronico (envio
simple) en el idioma de la familia

34



" I
Resumen — Compromiso del RCOC

m La Junta Directiva del RCOC tiene un conjunto
de Principios guia (Guiding Principles) que
comunican sus valores a la comunidad.

m E| RCOC tiene el compromiso de satisfacer las
necesidades de las personas a las que sirve
independientemente de su edad, grupo étnico,
raza, idioma o diagnosis.

m E| RCOC valora el IPP como el proceso motor
para la planificacion centrada en la persona y
servicios individualizados.

35



¢, Preguntas?



Trung Tam Vung Quan Orange

Cac D Liéu ve
Van bé Chi Tiéu

cho Nam Tai Khoa 2016-17
3uol Hop Cong Cong Cho Cac Bén

Trinh bay b0 ,
Larry Landauer, Tong Giam Béc
28 thang Ba, 2018



= S I
Tai Sao Chung T6i Co Mat O bay bDém
Nay?

m Dé théng bao cho quy vi vé cac chi tiéu trong viéc
mua dich vu dwa trén sac téc, ching, ngén ngly
va khuyét tat.

m D& thau nhan nhirng y kién ti quy Vi vé céac ly do
vi sao c6 sw khac biét trong van dé chi tiéu.

m Dé chia sé nhirng gi chung téi dang thwc hién
hau gidi quyét van dé bat twong xing va thu gop
cac y kién khac tr quy vi cho viéc chung tdi nén
gidi quyét van dé nhuw thé nao.



"
Nhirng Nguyén Tac Hwéng Dan cla
RCOC

m Nhirng dich vu hd tro gia dinh thi uyén chuyén va co tinh
sang tao dé dap rng cac nhu cau cua gia dinh vi nhirng
nhu cau nay phat trién theo thdi gian, va dwoec thiét ké
theo nhirng chon Iwa ctiia méi gia dinh, va ching dong
nhat v&i phong tuc va van hoa cda ho.

s Nhirng dich vu va hd tro nhay cdm véi sy da dang vé
mat ton giao, van hoa, ngbn ngtr, ciing nhw nhirng dac
tinh vé xa hdi-kinh té va chdng tdc ctia cdng ddng ho.



" J
Chung T6i La Ai?

m RCOC la mé6t trong 21 trung tam vung tai California

m Chung t6i phuc vu 20,894 ngudi co khuyét tat phat
trién tai Quan Orange

m Chung t6i la trung tam vung Ion thtr nam

m Ngan sach Mua Dich Vu (POS) cua chung t6i trong
nam tai khéa 2016-17 |a $338.8 triéu

m Chung t6i c6 308 Phdi Hop Vién Dich Vu (69% noi
dwoc hai thr tiéng)



Dan So6 Tinh Theo Ching Téc Tai Quan Orange
(dwa trén théng ké dan sé 2010)

® My da den, gbc B Giéng khac, 3%

Phi chau, 4%

» A chau, 18%

B Da trang, 44%

B Géc Hispanic

(ndi tiéng
Tay-ban-nha), 34%



Ngw¢i Tiéu Thu Tinh Theo Chung Toc DPwoc RCOC Phuc Vu

/l A chau, 14%

@ My da den/géc

/ Phi chau, 2%

¥ Da tra"'ng, 36% —— ¥ Phi-luat tan, 2%

\

M Géc Hispanic
(ndi tieng Tay-
ban-nha), 34%

B Gidng khac/
Khéng r6, 11%

B My dadd, 0.2%

GHI CHU: Dwa trén 1&i tw khai tai thoi diém quyét dinh vé sw hop 1é; tdng sé nguoi dwoc phuc vu 1a 20,894 tinh dén 2/28/2018 ¢



Phéi Hop Vién Dich Vu RCOC tinh theo Chung Téc

® Mydads, 0%

I Da tréng, 16.6%

B Achau, 26%

I Lai hai hoéc nhiéu
hon, 2.3%

—— W My da den/
goc Phi chau, 3.3%

AN

B Goc Hispanic (néi tiéng
Tay-ban-nha), 50.5%

GHI CHU: Dwra trén |0 tu khai vao lic duoc tuyén dung; tong sb phdi hop vién dich vu RCOC 1a 308 tinh dén 02/28/2018 7



" A
Chung Téi Trinh Bay Cac D Kién vé Chi Tiéu
Nhw Thé Nao?
m Cho thay s chi tiéu cho nam tai khoa 2015-16
m Xin nh& vé nhirng gidi han cta cac dir kién:
Dwa trén sb tién cac trung tam ving tra cho céc dich vu dwoc cung cap
cho ngw¢i dwoc phuc vu trong thoi gian an dinh.

Pém sb nguoi dwoc phuc vu — tdng s6 1én hon s hd so hién co/that
siv. Ngwoi nhan dich vu dwgc dwa vao dir lieu néu ho c6 nhan dich vu
bat ctr vao thoi diem nao trong nam tai khoa.

Pa chan doan — nhiéu nguwdi nhan dich vu ¢ hon mét chan doan
bénh, vi thé mot s6 nguoi dwoe dwa vao trong hon mét lanh vue.

= Thi du, chan doan cé bénh tw ky va chirng déng kinh, dwoc dwa vao trong
ca hai lanh vuwec.



" A
Chung T6i Can Biét Nhirng Diéu Gi Khi
Phan Tich Cac D& Liéu Chi Tiéu?
m Nhirng nhu cau ctia nguwdi ching t6i phuc vu la khac
nhau.
m M6t so dich vu dat tién hon nhirng dich vu khac.

m Nhirng khac biét trong chi tieu khong cho chung toi biét
cac nhu cau cua ngwoi nhan dich vu cé dwoc dap trng
hay khong.

m D liéu vé chi tiéu khéng tra 1&i cac cau hai vé viéc vi
sao nhirng sw khac biét lai hién hiru.

m Chung t6i khong biét dwoe vi sao nhirng sw khac biét lai
hién htru néu khdng nhin vao nhirng thdng tin khac.

m Chung t6i khong biét nhirtng sw khac biét trong viéc chi
tiéu co phai 1a mot van dé hay khéng néu khéng nhin
vao nhirng thdéng tin khac.



Chi tiéu trung binh cho cac dich vu

Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Ngw&i Pwoc Phuc Vu
Tinh Theo Ching Téc Bu Cac Do Tudi

A chau Géc Hispanic Datrang  Trung binh ndi chung
10



Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Ngwéi Dwoc Phuc Vu

$42,500
$40,000 -
$37,500
$35,000

tinh theo Chiing Téc va Tudi

$38,960

dich vu

$32,500
$30,000

$27,500 $27,084

$24,066

$25,000
$22,500 -
$20,000 -

$17,500
$15,000

$12,500

$10,000
$7,500

Chi tiéu trung binh cho cac

$5,000
52;50(1 1
s0

A chau

B Toan bo tir so sinh dén 2 tudi

B Toan b tir 3 dén 21 tudi

Géc Hispanic Da trang

B T 22 tudi trd 1én

Trung binh néi chung
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Nhirng Khac Biét vé Chi Tiéu POS
Dwa trén Noii Ngwoi Pwoc Phuc Vu Séng

Noi Nguei Puwoc Phuc Vu Séng

Séng Ty Lap
hay Sdng Cé
HS Tror, 6%

V&i Gia Dinh

Séng Tron
82% 9 :

Nha Nai Tri
Cé Gidy Phép
hay Trung Tam
Y Té, 12%

Wi Gia Binh

48%

Chi Tiéu POS Theo Noi Cu Ngu

S['::nng Tw Lap hay
Sdng Cé Hé Tro,
16%

Séng Trong
Nha NGi Tra
Cao Giay Phep
hay Trung Tam
Y Té, 36%

GHI CHU: Téng s6 ngudi dwoc RCOC phuc vu |4 20,141 tinh dén ngay 28 thang 2, 2017.




Ngwéi Pwoc RCOC Phuc Vu Tinh Theo Chung Toc
S6ng O’ Nha véi Gia Dinh

Hhh

Gibng khac/
A Chau My Da Den/  Phi-luat-tan  Géc Hispanic
Géc Phi Chau Da BO Khéng ré

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

92%

Da trang

GHI CHU: Duva trén |oi tw khai tai thoi diém quyét dinh vé su hop 1&; tdng sé ngudi dwoc phuc vu la 20,894 tinh dén 02/28/2018
13



Chi tiéu trung binh cho cac dich vu

Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Nguwi Dwoc Phuc Vu
tinh theo Chaing Toc, Dién Cw Tru va Ba Cac Do Tudi

$60,000 -

$50,000

$40,000 -

$30,000

$20,000 -

$10,000 -

S0 -

$55,581

$50,874

$50,783

547,155

A chau

I Séng O Nha

Géc Hispanic Da tréng

B Song Ngoai Nha

Trung binh ndi chung
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-

Phan tram cua sé Nguwoi chi nhan sw Phéi Hop Dich Vu

30%

25% -

20% -

15% -

10% -

5%

0% -

Phan Tram Ngwéi Dwoc Phuc Vu
Chi Nhan Sy Phéi Hop Dich Vu
tinh theo Ngén Ngir Chinh

26.9%

16.5%

Tiéng Anh

14.3%

Tiéng Han Tiéng Tay-ban-nha Tiéng Viét

Ngon Ngir Chinh Bwoc Str Dung

Trung binh néi chung
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EEEEEEEEEEEEEE

ac Dich Vu f_)u’cyc Phep
Cho M6i Bau Nguor

theo Tudi
cho Sau Nam Tai Khoa
Cac Nam Tai Khoa 2012 -2017




$10,000

$9,000

$8,000

$7,000

$6,000

$5,000 -
$4,000 -
$3,000 -
$2,000 -

$1,000 -

B Nguoi A chau

Cac Dich Vu bwoc Phép cho Moi I-?éu Ngwoi
So Sinh dén Hai Tu6i, Theo Sac Téc

FY12 FY13 FY14 FY15 FY16 FY17

| Nguoi néi tiéng Tay Ban Nha | Nguoi Da Tréng

17




Cac Dich Vu bwoc Phép cho I\I[(“)i Pau Nguwoi
Ba dén 21Tuoi, Theo Sac Toc

$16,000

$14,000

$12,000

$10,000

$8,000

$6,000 -

$4,000 -

$2,000 -

FY12 FY13 FY14 FY15 FY16 FY17

B Nguoi A chau | Nguoi néi tiéng Tay Ban Nha | Nguoi Da Tréng




$45,000

$40,000

$35,000

$30,000

$25,000

$20,000

$15,000 -

$10,000 -

$5,000 -

B Nguoi A chau

Cac Dich Vu bwoc Phép cho Méi Pau Nguwoi
22 Tuoi Tr& Lén, Theo Sac Toc

FY12 FY13 FY14 FY15 FY16 FY17

| Nguoi néi tiéng Tay Ban Nha | Nguoi Da Tréng
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$30,000

$25,000

$20,000

$15,000

$10,000

$5,000 -

Cac Dich Vu bwoc Phép cho Moi péu Ngweoi
Tat Ca Moi Lép Tuoi, Theo Sac Toc

FY12

B Nguoi A chau

FY13 FY14

| Nguoi néi tiéng Tay Ban Nha

FY15

FY16

" Nguoi Da Tréng

FY17
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" A
Cho Dén Gi®& Chung Ta Hoc Buoc Gi

m Chuyé&n mot ngwdi than song tai nha voi gia dinh hay
song bén ngoai Ia tuy theo chiing tdc cla gia dinh ay.

m SOng bén ngoai gia dinh thi tdn phi hon 1a sdng chung
v&i gia dinh bat ké van dé chang toc.

m Su khac biét trén phwong dién nay gilra cac chung téc
van cd, bat ké nguwdi than cua ta song tai nha hay song
@ bén ngoai.

m Chi tiéu cho ngwdi goc Hispanic (néi tiéng Tay-ban-nha)
thi thap hon xét trén du cac doé tudi va cac dién cuw tru.

21



" J
Nhirng Thong Tin Nao Khac Co Thé
Giup Ta Hieu Vé D Liéu Chi Tieu?
Co nhirng khac biét gi trong chi tieu khong?
Co

Nhirng khac biét nay cé nghia la nhu cau cua
ngwdi bénh khéng dwoc dap rng phai khéng?
Khéng nhat thiét.

Con co6 théng tin nao khac nira khnong?
Nhing Chi S6 Can Ban Toan Quéc (NCI)

22



" A
Khao Sat vé Nhirng Chi S6 Can Ban
Toan Quoéc (NCI) trong Cai Nhin
Thau Tom...

m NCI 1a mét sy hop tac da tiéu bang

m Nhirng khao sat NCI dwoc nhiéu tiéu bang s
dung dé danh gia két qua cac dich vu dwoc
cung cap cho ngwdi cé nhivng khuyét tat tri khon
va khuyét tat phat trién cting nhw cho gia dinh
ho

»

23



" A
Nhirng Chi Dau Can Ban vé Sy Quan
Tam

m Viéc Nhan Dich Vu va Cung Cap Hb Tro
Cac dich vu va ho trg dap trng nhu cau cla nguoi
dwoc phuc vu va gia dinh ho
Céc dich vu dwoc cung cap theo cung céach tén trong
van hoa cua gia dinh
San c6 cac can sy ho tro/thong dich vién dé cung cap
théng tin, dich vu/hoé tro bang ngdn ngir chinh cla
nguwoi nhan dich vu/gia dinh ho

24



" A
Thém Nhirng Chi Dau Can Ban vé Su
Quan Tam

m S Hai Long
Sw hai long v&i nhirng dich vu va ho tro da
nhan dwoc

m Két Qua cho Gia Pinh

Dich vu/ho tro tao nén sw khac biét trong
cudc sdng cua gia dinh

25



Nhirng Két Qua Khao Sat NCI Boi Vi
Gia Dinh Ngw¢i Triwéng Thanh thuéc RCOC Tinh Theo Chung Toc
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,ﬁ Ban IPP bao gom tat ca Ban IPP bao gom tat ca Néi chung, quy vi c6 thoa man v&i
£ nhirng dich vu va hé tro nhirng dich vu va hé tro nhirng dich vu va hé tro ma gia dinh
o ma thanh vién gia dinh ma thanh vién‘gia dinh va nguwoi than quy vi hién
quy vi mudn quy vi can dang nhan duwogc?
Trung binh Gbc

™ ciaRCOC M Achau i Hispanic ™ D2 tréng
GHI CHU: Dwa trén két qua tir Nhirng Khao Sat NCI déi véi Gia Binh Nguoi Trwdng Thanh do 214 gia dinh glvi vé

trong TK 13/14 26



Nhirng Két Qua Khao Sat NCI Bo6i Véi
Gia Dinh Ngw¢i Triwéng Thanh thuéc RCOC tinh theo Chung Téc
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Nhirng Két Qua Khao Sat NCI Bo6i Vi
Ngwei Giam HS6 Gia Pinh thuéc RCOC Tinh Theo Chung Téc
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Kham Do Tim vé Phat Trién
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Tém Lwoc — Cam Két cia RCOC

m Ban Giam Bdc ciia RCOC dé ra Nhirtng Nguyén Tac
Hwdong Dan truyén dat gia tri ciia ho dén cdng dong.

m RCOC cam két dap rng nhu cau clia nhirng ngu o
ma co quan phuc vu, bat ké tudi tac, dan téc,
chiing, ngédn nglr hay chan dinh.

m RCOC xem Ban Hoach Dinh IPP Ia tién trinh chd
yéu cho viéc l1ap ké hoach nham vao nguwdi nhan
dich vu va nhirng dich vu mang tinh ca nhan.
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RC Regional Center of Orange County

Summary of Purchase of Service (POS) Guidelines
REGIONAL CEMNTER

OF ORANGE COUNTY as of March 1, 2017

Prenatal Diagnostic Evaluation

Any Orange County resident who is at risk of parenting an infant with a developmental disability
is eligible for RCOC funding for prenatal diagnostic evaluations provided that the individual is
not eligible for assistance from generic or private resources. For more information on the types
of pregnancies/anticipated pregnancies that would make an individual eligible for the funding of
an evaluation, please refer to pages 4 and 5 of the POS Guidelines.

Early Intervention Services

Early Intervention Services consist of assessments and developmental services for infants from
birth to age three, who are at risk for or have been identified as having a developmental
disability. RCOC may fund for services that would assist a child in attaining appropriate
developmental milestones. For more information on the eligibility criteria for Early Intervention
Services, please refer to pages 6 through 9 of the POS Guidelines.

Therapy Services

Therapy services such as physical therapy, occupational therapy, speech therapy and feeding
therapy are provided to persons served to address significant deficits in the areas of fine motor
skills, gross motor skills and language development. RCOC staff will assist families to identify
needed services, provide appropriate referrals and assist in securing services through generic and
private resources. For more information on the eligibility criteria for therapy services, please
refer to pages 10 through 15 of the POS Guidelines.

Respite Care Services

Respite care is the provision of care to persons served in order to relieve families of the constant
responsibility of caring for a family member with a developmental disability. Families are
encouraged to use available natural supports such as extended family, neighbors and friends
when available and to provide the same level of support for their children with developmental
disabilities as they would for their children without disabilities. For more information on the
eligibility criteria for respite care services, please refer to pages 16 through 20 of the POS
Guidelines.

Child Care Services

Child care is defined as care and supervision for a child under the age of 18 when both parents or
the single parent is employed outside of the home and/or the parent is enrolled in an educational
or vocational training program. Families are encouraged to provide the same level of support for
their children with developmental disabilities as they would for their children without
disabilities. For children whose child care needs cannot be met by available family members,
community, generic or alternative resources, RCOC may fund the portion of the cost of the child
care services that exceeds the prevailing rate of providing day care services to a child without
disabilities. For more information on the eligibility criteria for child care services, please refer to
pages 21 through 24 of the POS Guidelines.



Adult Day Program

Day programs assist adults who are no longer eligible for services from a local public education
agency or other generic resource. Program options may include supported employment
programs, activity centers, adult day care programs, adult development centers, behavior
management programs and other programs funded by generic resources. For more information
on the eligibility criteria for adult day programs, please refer to pages 25 through 26 of the POS
Guidelines.

Support Services: Day Program

Support services for day program consist of additional support staff that is temporarily provided
to help maintain the person served in his/her existing day program. They may also be provided
during a transitional period into a new day program. For more information on the eligibility
criteria for adult day program support services, please refer to pages 27 through 29 of the POS
Guidelines.

Transportation Services

Transportation services enable a person served to be transported as independently as possible
from his/her place of residence to and from the day program site. RCOC will work together with
the person served, family and service provider to identify needed transportation services and
secure available generic and private resources. For more information on the eligibility criteria
for transportation services, please refer to pages 30 through 32 of the POS Guidelines.

Residential Services

Residential services enable a person served to live in a setting other than his/her family’s home.
Residential options may include room and board, community care facilities, health care facilities,
independent living and supported living. For more information on the eligibility criteria for
residential services, please refer to pages 33 through 35 of the POS Guidelines.

Support Services: Residential

Residential support services consist of additional support staff that is temporarily provided to
help maintain the person served in his/her existing residential setting. They may also be
provided during a transitional period into a new residential setting. For more information on the
eligibility criteria for adult residential support services, please refer to pages 36 through 38 of the
POS Guidelines.

Psychological, Counseling and Behavioral Services

Psychological, counseling and behavioral services are provided by qualified professionals
vendored by RCOC to assist the person served and/or family to effectively address issues related
to the developmental disability of the person served. For more information on the eligibility
criteria for psychological, counseling and behavioral services, please refer to pages 39 through
42 of the POS Guidelines.
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Medical and Dental Services

Medical and dental services are provided by licensed professionals to improve or maintain the
health status of a person served. Routine medical and dental care should be provided by
available community resources. Under certain conditions, RCOC may supplement or fund
medical or dental care. For more information on the eligibility criteria for medical and dental
services, please refer to pages 43 through 44 of the POS Guidelines.

Equipment and Supplies

Equipment and supplies are defined as durable and nondurable medical equipment, including
wheelchairs, walkers, and diapers, which are needed by the person served to address a specific
developmental need. For more information on the eligibility criteria for equipment and supplies,
please refer to pages 45 through 48 of the POS Guidelines.

Social and Recreational Services

Social and recreational services provide the person served with the opportunity to develop their
socialization skills. RCOC staff will provide persons served, families and service providers with
information regarding available resources in the community. On an exception basis, RCOC may
fund for these services if, for example, they are provided as part of respite services. For more
information on the eligibility criteria for social and recreational services, please refer to pages 49
through 50 of the POS Guidelines.
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RC Centro Regional del Condado de Orange

Resumen de las Pautas de Compra del Servicio (POS)
REGIONAL CENTER
OF ORANCE COUNTY

a partir del 1° de marzo de 2017

Evaluacion diagndstica prenatal

Todo residente del Condado de Orange que corra el peligro de tener un bebé con una
discapacidad del desarrollo retine los requisitos necesarios para la financiacion del Centro
Regional del Condado de Orange (RCOC) para evaluaciones diagnosticas prenatales siempre y
cuando la persona no sea elegible para recibir ayuda de recursos genéricos o privados. Si desea
mas informacion sobre las clases de embarazos o embarazos anticipados que harian que una
persona fuera elegible para la financiacion de una evaluacion, por favor consulte las paginas 4 y 5
de las Pautas de Compra de Servicio (POS).

Servicios de intervencion temprana

Los Servicios de Intervencion Temprana consisten en evaluaciones y servicios del desarrollo
para los bebés, desde su nacimiento hasta la edad de tres afios, que corren el peligro de tener una
discapacidad del desarrollo o que se ha identificado que la tienen. E1 RCOC puede financiar los
servicios que ayudarian al nifio a alcanzar metas del desarrollo apropiadas. Si desea mas
informacion sobre el criterio de elegibilidad para los Servicios de Intervencion Temprana, por
favor consulte la pagina 6 hasta la pagina 9 de las Pautas de POS.

Servicios de terapia

Los servicios de terapia tales como terapia fisica, terapia ocupacional, terapia del habla y terapia
de alimentacion son provistos a las personas servidas para abordar importantes déficits en las
areas de las habilidades motoras finas, habilidades motoras gruesas y desarrollo del lenguaje. El
personal del RCOC ayudard a las familias a identificar los servicios necesarios, les proporcionara
referencias apropiadas y las ayudara a obtener servicios a través de recursos genéricos y
privados. Si desea mas informacion sobre el criterio de elegibilidad para los servicios de terapia,
por favor consulte la pagina 10 hasta la pagina 15 de las Pautas de POS.

Servicios de cuidados de respiro

El cuidado de respiro es la provision de cuidados a las personas servidas con el fin de aliviar a
las familias de la constante responsabilidad de cuidar a un miembro de la familia con una
discapacidad del desarrollo. Se alienta a las familias a usar apoyos naturales disponibles tales
como personas del circulo familiar, vecinos y amigos cuando estén disponibles y a proporcionar
el mismo nivel de apoyo para sus hijos con discapacidades del desarrollo que les
proporcionarian a sus hijos sin discapacidades. Si desea mas informacion sobre el criterio de
elegibilidad para los servicios de cuidados de respiro, por favor consulte las paginas 16 hasta la
pagina 20 de las Pautas de POS.

Servicios de cuidados infantiles

Se define a los cuidados infantiles como el cuidado y supervision de los nifios menores de 18
afnos cuando ambos padres o el padre soltero/la madre soltera esta empleado fuera de la casa y/o
el padre o madre estan inscriptos en un programa de capacitacion educativa o vocacional. Se
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alienta a las familias a proporcionar el mismo nivel de apoyo para sus hijos con discapacidades
del desarrollo que les proporcionarian a sus hijos sin discapacidades. Para los nifios cuyas
necesidades de cuidados infantiles no pueden ser satisfechas por miembros de la familia
disponibles, por la comunidad y por los recursos genéricos o alternativos, el RCOC puede
financiar la porcion del costo de los servicios de cuidados infantiles que excedan la tasa vigente
de proporcionar servicios de cuidados infantiles diurnos a un nifio sin discapacidades. Si desea
mas informacion sobre el criterio de elegibilidad para los servicios de cuidados infantiles, por
favor consulte la pagina 21 hasta la pagina 24 de las Pautas de POS.

Programas de dia para adultos

Los programas de dia ayudan a los adultos que ya no retinen los requisitos necesarios para recibir
los servicios de una agencia local de educacion publica o de otro recurso genérico. Las opciones
del programa pueden incluir los programas de empleo asistido, los centros de actividades, los
programas de cuidados de dia para adultos, los centros de desarrollo para adultos, los programas
de manejo de la conducta y otros programas financiados por los recursos genéricos. Si desea mas
informacion sobre el criterio de elegibilidad para los programas de dia para adultos, por favor
consulte la pagina 25 hasta la pagina 26 de las Pautas de POS.

Servicios de apoyo: programas de dia

Los servicios de apoyo para los programas de dia consisten en un personal de apoyo adicional
que es proporcionado en forma temporaria para ayudar a mantener a la persona servida en su
programa de dia existente. Se los puede también proporcionar durante un periodo de transicion a
un nuevo programa de dia. Si desea mas informacion sobre el criterio de elegibilidad para los
servicios de apoyo para los programas de dia para adultos, por favor consulte la pagina 27 hasta
la pagina 29 de las Pautas de POS.

Servicios de transporte

Los servicios de transporte le permiten a la persona servida ser transportada en la forma maés
independiente posible desde su lugar de residencia al lugar del programa de dia y de regreso. El
RCOC va a trabajar en conjunto con la persona servida, la familia y el proveedor del servicio
para identificar los servicios de transporte necesarios y para obtener los recursos genéricos y
privados disponibles. Si desea mas informacion sobre el criterio de elegibilidad para los servicios
de transporte, por favor consulte la pagina 30 hasta la pagina 32 de las Pautas de POS.

Servicios residenciales

Los servicios residenciales le permiten a la persona servida vivir en un entorno que no sea la casa
de su familia. Las opciones residenciales pueden incluir pension completa, centros de atencion de
la comunidad, centros de atencion médica, vida independiente y vida asistida. Si desea mas
informacion sobre el criterio de elegibilidad para los servicios residenciales, por favor consulte la
pagina 33 hasta la pagina 35 de las Pautas de POS.

Servicios de apoyo: residenciales

Los servicios de apoyo residencial consisten en un personal de apoyo adicional que es provisto
en forma temporaria para ayudar a mantener a la persona servida en su ambiente residencial
existente. Pueden ser también provistos durante un periodo de transicién a un nuevo entorno
residencial. Si desea mas informacion sobre el criterio de elegibilidad para los servicios de apoyo
residencial para adultos, por favor consulte la pagina 36 hasta la pagina 38 de las Pautas de POS.

Page 2 of 3



Servicios psicoldgicos, de consejeria y de la conducta

Los servicios psicologicos, de consejeria y de la conducta son proporcionados por profesionales
calificados provistos por el RCOC para ayudar a la persona servida y/o la familia a abordar en
forma eficaz los problemas relacionados con la discapacidad del desarrollo de la persona servida.
Si desea mas informacion sobre el criterio de elegibilidad para los servicios psicoldgicos, de
consejeria y de la conducta, por favor consulte la pagina 39 hasta la pagina 42 de las Pautas de
POS.

Servicios médicos y odontoldgicos (dentales)

Los servicios médicos y odontoldgicos son provistos por profesionales diplomados para mejorar
o mantener el estado de salud de la persona servida. La atencion médica y odontoldgica de rutina
tendria que ser provista por los recursos disponibles de la comunidad. Bajo ciertas condiciones,
el RCOC puede suplementar o financiar los cuidados médicos u odontologicos. Si desea mas
informacion sobre el criterio de elegibilidad para los servicios médicos y odontologicos, por
favor consulte la pagina 43 hasta la pagina 44 de las Pautas de POS.

Equipos y suministros

Los equipos y suministros son definidos como equipo médico duradero y no duradero,
incluyendo las sillas de ruedas, andadores y pafiales que necesita la persona servida para abordar
una especifica necesidad del desarrollo. Si desea mas informacion sobre el criterio de
elegibilidad para los equipos y provisiones, por favor consulte la pagina 45 hasta la pagina 48 de
las Pautas de POS.

Servicios sociales y recreativos

Los servicios sociales y recreativos le proporcionan a la persona servida la oportunidad de
desarrollar su habilidad de socializar. El personal del RCOC le va a proporcionar a la persona
servida, a las familias y a los proveedores de servicio informacidn relacionada con los recursos
disponibles en la comunidad. En casos excepcionales, el RCOC puede financiar estos servicios
si, por ejemplo, ellos son provistos como parte de los servicios de respiro. Si desea mas
informacion sobre el criterio de elegibilidad para los servicios sociales y recreativos, por favor
consulte la pagina 49 hasta la pagina 50 de las Pautas de POS.
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RC Trung TAm Vung Quin Orange
Tém Lwoc vé Tap Huéng Din Mua Dich Vu (POS)
tinh vao ngay 1 Thang Ba, 2017

D4nh Gi4 Chan Do4n Tién Sin

BAt clr cu dan nao tai Quan Orange dé bi rui ro sinh con bi khuyét tat phat trién s& hoi du diéu
kién dugc RCOC tai tro dé danh gia chan don tién san mién 1a ngudi d6 khong dugc cac ngudn
tai nguyén chung hodc tur nhan tro giap. Mudn biét thém chi tiét vé nhing loai thai nghén/dy liu
thai nghén nao s€ khién cho mot nguoi hoi da diéu kién duoc tai trg dé danh gia, xin xem trang 4
va 5 cia Tap Huéng Dan POS.

Cac Dich Vu Can Thiép S6m

Céc Dich Vu Can Thi¢p S6m gém nhiing ky tham dinh va dich vu phat trién cho tré so sinh dén
ba tudi, ma d& bi riii ro hodc di duoc nhan dinh 1a c6 khuyét tat phat trién. RCOC c6 thé tai tro
cac dich vu nham gitp tré dat dugc cac muc phat trién thich hop. Mudn biét thém chi tiét vé cac
tiéu chuan hoi du diéu kién cho Cac Dich Vu Can Thi¢p Sém, xin xem trang 6 dén 9 cua Tap
Huéng Dan POS.

Cac Dich Vu Tri Liéu

Céc dich vu tri liéu nhu trj lidu vat 1y, tri liéu van dong, trj lidu tiéng ndi va tri liéu dn udng dwoc
cung cap cho nhitng ngudi dugc phuc vu dé ddi pho véi cac khiém khuyet dang keé trong céc
lanh vyc kha nang vén dong tinh vi, kha nang van dong th6 va phat trién ngon ngit. Nhan vién
RCOC sé trg gitp gia dinh nhan dinh cac dich vu can thiét, gi6i thiu thich ung va trg giap dé co
cac dich vu qua nhiing ngudn tai nguyén chung va tu nhan. Mudn biét thém chi tiét vé cac tiéu

chuin hoi du diéu kién cho cac dich vu trj liéu, xin xem trang 10 dén 15 cua Tap Huéng Dan
POS.

Cac Dich Vu Cham Séc D& Tay

Chim soc d& tay 1a cung cp dich vu chiam soc cho nhitng nguoi duge phuc vu dé d6 tay cho gia
dinh hau ho bét dugc mot phan trach nhiém lién tyc phai chim séc cho mot nguoi trong gia dinh
bi khuyét tat phat trién. Cac gia dinh dugc khuyén khich st dung nhirng ngudn tai nguyén yem
trg' tur nhién c6 san nhu ho hang, lang gleng va ban bé khi ho ¢6 thé giup duoc va de cung cap
cing murc yém tro cho cac con bi khuyet tat phat trién cua ho nhu truong hop ho yem trg cho céc
con khong bi khuyet tat cua ho. Mudn biét thém chi tiét vé cac tiéu chuan hoi du diéu kién cho
cac dich vu cham séc d& tay, xin xem trang 16 dén 20 cua Tap Hudng Dan POS.

Cac Dich Vu Giir Tré

Gitr tré dugc dinh nghia 1a cham soc va giam thi mot tré dudi 18 tudi khi ca cha me hodc nguoi
cha hay me phai di [am bén ngoai va’/hodc cha/me dang theo hoc mét chuong trinh gido duc hoac
huén ngh¢. Céc gia dinh dugc khuyén khich cung cap cung mirc yém tro cho cac con bi khuyét
tat phat trién cta ho nhu truong hop ho yém tro cho cac con khong bi khuyét tat cua ho. D6i véi
nhing tré khéng c6 nguoi trong gia dinh, cong dong, nhimg nguon tai nguyén chung hoac khac
dé dap ung cac nhu cau gilr cac tré nay, RCOC c6 thé tai trg phan phi ton dich vu gilr tré cao hon
gia thudng 1& khi cung cip dich vu giit tré khong bi khuyét tat. Mudn biét thém chi tiét vé cac
tiéu chuan hoi du diéu kién cho cac dich vu gitr tré, xin xem trang 21 dén 24 cua Tap Huéng Dan
POS.



Chuong Trinh Nguwdoi Lon Ban Ngay

Cac chuong trinh ban ngay trg' giap nguoi 16n khong con hoi du diéu kién huong cac dich vu ctia
mot co quan giao duc cong dia phuong hodc nguén tai nguyén chung khac. Nhiing loai chuong
trinh c6 thé gdm chuong trinh viéc lam c6 yém trg, trung tdm sinh hoat, chuong trinh cham séc
ngudi 16n ban ngdy, trung tim phat trién ngudi 10n, chuong trinh quan trj hanh vi va cac chuong
trinh khac do nhitng ngudn tai nguyén chung yém trg. Mudn biét thém chi tiét vé cac tiéu chuan
hoi du diéu kién cho cac dich vu nguoi 16n ban ngay, xin xem trang 25 dén 26 cua Tap Hudng
Dan POS.

Cic Dich Vu Yém Tro: Chwong Trinh Ban Ngay

Céc dich vu yém tro cho chuong trinh ban ngay gdm nhan vién yém trg bo tic duoc cung cip
tam thoi dé gitip cho nguoi dugc phuc vu tham gia chuong trinh ban ngay hién thoi cua ho. Cac
nhan vién nay cling co thé duoc cung cap trong thoi gian chuyen tiép vao mot chuong trinh ban
ngay moi. Mudn biét thém chi tiét vé cac tiéu chudn hoi du diéu kién cho céc dich vu yem tro
cho chuong trinh nguoi 16n ban ngay, xin xem trang 27 dén 29 cua Tap Hudng Dan POS.

Cac Dich Vu Chuyén Ché

Céc dich vu chuyén ché giup chuyén ché khir hoi ngudi duoc phuc vu tir nha ho dén dia diém
chuong trinh ban ngay dé ho dugc doc 1ap cang nhiéu cang t6t. RCOC s& lam viéc voi nguoi
dugc phuc vy, gia dinh va ngudn cung cap dich vu dé nhan dinh céac dich vu chuyén ché can thiét
va tim nhimg nguon tai nguyén chung va tu nhan c6 san. Mudn biét thém chi tiét vé cac tiéu
chNuan hoi du diéu kién cho cac dich vu chuyén chd, xin xem trang 30 dén 32 cua Tap Hudng
Dan POS.

Cac Dich Vu Ngi Tru

Cac dich vu néi tré giap mot ngudi duge phuc vu song trong mot moi truong khong phai 1a nha
cua gia dinh ho. Cac chon lya néi tra ¢6 thé 1a thué phong an ¢, cac co so chdm soc cong dong,
cac co 86 cham soc strc khoe, sinh song doc 1ap va sinh sdng c6 yém trg. Mudn biét thém chi tiét
vé cac tiéu chudn hoi du diéu kién cho céac dich vu ndi tra, xin xem trang 33 dén 35 cua Tap
Huéng Dan POS.

Cic Dich Vu Yém Tro: Ngi Tru

Céc dich vu yém tro noi tra gdm nhan vién yém trg bd tic dugc cung cip tam thoi dé giup cho
nguoi dugce phyc vu sinh song trong moi treong ndi tra hién thot cua ho. Cac nhén vién nay ciing
c6 thé dugc cung cap trong thoi gian chuyen tiép vao mot moi truong ndi tra moi. Mudn biét
thém chi tiét vé cac tiéu chuén hdi du diéu kién cho céac dich vu yeém trg nguoi 1én ndi tra, xin
xem trang 36 dén 38 cua Tap Hudng Dan POS.

Cac Dich Vu Tam Ly, C6 Van va Hanh Vi

Céc dich vy tam 1y, ¢6 van va hanh vi dugc cac chuyén vién hoi du diéu kién do RCOC thué dé
trg giup ngudi duoc phuc vu va/hodc gia dinh hau giai quyét co hiéu qua nhiing van dé lién quan
dén chimg khuyét tat phat trién ciia ngudi duge phuc vu. Mudn biét thém chi tiét vé cac tiéu
chuéin hoi du diéu kién cho cac dich vu tim 1y, ¢ vén va hanh vi, xin xem trang 39 dén 42 cua
Tap Huéng Dan POS.

Trang 2 trén 3



Cac Dich Vu Y Khoa va Nha Khoa

Céc dich vy y khoa va nha khoa dugc cic chuyén vién c6 gidy phép hanh nghé cung cép dé cai
tién hodc bao ton tinh trang strc khoe ctiia ngudi dugce phuc vu. Dich vu cham s6c y khoa va nha
khoa thudng 1¢ nén do nhiing ngudn tai nguyén hién c6 cua cong dong cung cép. Trong mot sd
diéu kién nao do, RCOC c6 thé bé tac hodc tai trg dich vu chim soc y khoa hoac nha khoa.
Mubn biét thém chi tiét vé cac tiéu chuin hoi du diéu kién cho cac dich vu y khoa va nha khoa,
xin xem trang 43 dén 44 cta Tap Huéng Dan POS.

Thiét Bi va Tiép Li¢u

Thiét bi va tiép liéu dugc dinh nghia 1a thiét bi 'y khoa ben va khong ben gdm ca xe lan, ghé vin
dé di, va ta, ma nguoi duge phuc vu can dén dé giai quyét mot nhu cau phat trién cu thé. Mubn
biét thém chi tiét vé cac tiéu chuin hoi du diéu kién cho thiét bi va tlep li¢u, xin xem trang 45
dén 48 cua Tap Huéng Dan POS.

Cac Dich Vu Xa Hgi va Giai Tri

Céc dich vu x3 hoi va giai tri gitip cho ngudi duge phuc vu ¢6 co hdi phat trién kha ning xi giao
ctia ho. Nhan vién RCOC s& thong tin cho nhitng ngudi duge phuc vy, gia dinh va nhitng ngudn
cung cip dich vu vé nhitng ngudn tai nguyén dang co trong cong déng. Trén cin ban ngoai 18,
RCOC c¢6 thé tai trg cac dich vu nay néu, thi dy, dich vu nay dugc cung cfip nhu mot phﬁn cua
cac dich vu d& tay. Mudn biét thém chi tiét vé cac tiéu chuin hoi du diéu kién cho cac dich vu x4
hoi va giai tr, xin xem trang 49 dén 50 ciia Tap Hudng Dan POS.

Trang 3 trén 3
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Date: April 1, 2018

TO: Larry Landauer
FROM: Rhys Burchill
RE: DISPARITY: Testimony in Response to the March 28, 2018 PUBLIC MEETING Regarding

RCOC EXPENDITURES FOR FY2016-17

TIMELY ACCESS TO DENTAL SERVICES

This past week | was invited to attend a meeting on behalf of a RCOC client. | was, again,
reminded that people with developmental disabilities who are unable to cooperate (some are also
not able to communicate their pain) may be subjected to the risk of TWO sedations; one to
calculate dental treatment, the second to provide dental treatment. In Orange County we have
TWO dentists known and sometimes available to serve 20,984 RCOC clients. Authorization for
both sedations may each take up to six months. During the past 45 years, to my knowledge, the
DDS budget has not allocated resources to resolve what is an unconscionable issue in Orange
County and the State.

DC/COMMUNITY DISPARITY

The FY 2018-2019 California State budget for the State Department of Developmental Services
allocates:

$375,636 million dollars for transition into the community of 361 individuals who reside in CA
State Developmental Centers.

Average cost per person: $1.04 million per person

$6,858,287 billion is allocated for community services throughout 21 regional centers for
333,024 clients.

Average cost per person: $20,594 thousand per person

Unquestionably, persons who reside in California’s developmental centers have medical and behavioral
challenges that require appropriate supports and services in order for them to transition into the
community. However, there are and will continue to be, a great many individuals who already live in
the community who share exactly the same challenges and, at one time, would have qualified for
placement into a developmental center. They are living at home with parents who continue to search
for suitable out-of-home community placement, group homes that are slowly diminishing, in
apartments with section 8 certificates that are close to impossible to obtain, or in motels because no
apartment or group home will tolerate severe behaviors. Closure of State developmental centers was
inevitable, but the one thing that this placement had provided was stability; people were not given 30-
day eviction notices and, bad as it was, there were dental services.
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