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Tal Sao
Chung TOi
CoMat O

bay bem
Nay?

D& théng bao cho quy Vi biét vé cac chi

tiéu mua dich vy cua RCOC dva tren
chung toc, dong giéng, ngdn nglr va
khuyettat

*DE duvorc blet y kién cOa quy vi vé cacly

do tai sao co sy khac biét trong van dé chi
tiéu.

DE chia sé nhirng gi chung toi dang thyc

hién hau giai quyét chuyén chénh léch va
thu lvom nhirng y ki€n khac tw quy vi vé
viec ching t6i giai quyét van dé nhu thé
nao.


http://www.rcocdd.com/about-rcoc/transparency-and-accountability/diversity-and-disparity-in-pos/

Nhirng
Nguyen Tac

Huéng Dan
cua RCOC

- Cac dich vy ho tro gia dinh mang tinh uyén

chuyén va sang tao trong viéc dap ng nhirng
nhu cau cla gia dinh khi ching phat trién theo
thoi gian, dvoc diéu chinh theo chon lya cia
tng gia dinh va phu hgp v&i cac nguyén tac
van hoa va phong tuc cta ho.

- Cac dich vy va ho tro nhay bén vé&i cac dac diém

da dang vé ton gido, van hoa, ngon ng, kinh
té- xa héi va ching toc trong cong déng cla ho.



ChungToi

La Ai?

-RCOC la mot trong 21 trung tam

vung tai California

-Chung t,c“Jithuc vu trén 22,485

nguai co khuyéet tat phat trién tai
Quan Orange

-Chung toi la trung tam vung Ién th

Nnam

-Ngan sach Mua Dich Vu (zP(%S cua

chung toi trong tai khoa -19 1a

$ 383.3 trieu

- Chung t6i c6 313 Phoi Hgp Vién

Dich Vu
- 73% noi dudc hai th ti€éng



Céac Chiing Tc trong Dan S6 tai Quan Orange (dwa trén thong ké nim 2010)

Thé dan My, 0.00%

Da tring, 44.10%

A chau, 17.70%

Da den, My goc
Phi chau, 1.50%

Ngudi noi tiéng Tay-ban-nha,
33.70%

Chiing khac, 3.00%

Ngwoi dao Thai-binh-dwong,
0.00%



Negwoi thudce cac ching khac nhau dwge RCOC phuc vu

Thé dan My, 0.23%

A chau, 17.61%

Da den/My gbc Phi chau,
2.44%

Ngudi noi tiéng Tay-ban-nha,
34.65%

Nguwoi dao Thai-binh-dwong,
0.18%

Da trz"lng,
36.29%

Chung khac/Khong rd, 8.60%

GHI CHU: Dua trén su tu khai vao thoi diém phong van dau; Tong sé nguoi Tiéu Thu thuoc RCOC tinh dén 11 thang Hai, 2020 la 22,485.



Chiing toc cita cac Phoi Hop Vién Dich Vu thuge RCOC

Thé dan My, 0.32%

A chau, 24.60%
Da tring, 17.25%

Chung khac/Khong rd, 1.92%

Ngwoi dao Thai-binh-dwong,
0.00%

‘ Da den/My gbc Phi chau,
2.56%

Ngudi noi tiéng Tay-ban-nha,
53.35%

GHI CHU: Dua trén su tu khai vao thoi diém dugce tuyén dung; Tong s6 ngudi Tiéu Thu thude RCOC tinh dén méng 11 thang Hai, 2020 1a 313.



» Cho thay su chi tiéu ctia tai khoa 2018-19

- Xin nhé vé nhitng gidi han cua dir liéu:

C h l,J N T6| - Duya trén nhirng gi cac trung tam vung da tra cho cac
g dich vu cung cap cho nhiing ngudi dugc phuc vu trong
PaTrinh khoang thoi gian do.
: oA : - Pém s6 nguoi duge phuc vu — tong s6 16n hon con so
Bay VI €C C h | c6 hién tai/trong ho so trén thyc té. Nhitng nguoi
T| é U R a duoc phuc vu dugce dua vao dit liéu néu ho nhan cac

dich vu vao bat cr 1(c ndo trong nam tai khoa.

Sao?

- Pa chan doan — nhiéu nguoi dugc phuc vu ¢6 hon mot
chan doan nén mot so6 duoc tinh trong nhiéu linh vuc.

- Chang han, chan doan vé tu ky va dong kinh, duoc tinh trong ca
hai 1inh vuc




ChungToi
Can Biét
Nhirng Diéu
Gl

Phan Tich
Cac D Lieu
ChiTieu?

- Nhu cau ctia nhitng ngudi tiéu thu khac nhau.
- Mot so dich vu dat tién hon nhitng dich vu khéc.
- Nhitng khéc biét vé chi tiéu khong co nghia la cac nhu

cau cua nguoi tiéu thu khong duoc dap tng.

- Dit liéu vé chi tiéu khong tra 1oi cac cau hoéi vé viée vi

sao nhitng sy khac biét lai hién hiru.

» Chling t6i khong biét dugc Vi sao lai 6 nhimg su khac

biét neu khdng nhin vao nhirng thong tin khac.

» Chiing toi khdng biét nhitng su khac biét trong viéc chi

tiéu cO phai la mot van de hay khong néu khong nhin
vao nhirng thong tin khac.



inh cho Dich Vu

Chi Tiéu Trung B

$32,500

$30,000

$27,500

$25,000

$22,500

$20,000

$17,500

$15,000

$12,500

$10,000

$7,500

$5,000

$2,500

$0

Chi Tiéu Trung Binh cho Dich Vu d6i véi Nhirng Nguwoi Puwoc

$15,230

A chau

Phuc Vu vé mit Chiing Toc trén Di Cac P Tuoi

Da den/
My gbc Phi chau

$12,284

Ngw&i noi tiéng
Tay-ban-nha

$9,491

Thé déan My

$13,254

Chung khéac/
Khdéng ro,

$30,122

Da tring

$18,955

Trung binh
Tinh chung
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inh cho Dich Vu

Chi Tiéu Trung B

Chi Tiéu Trung Binh cho Dich Vu d6i v6i Nhirng Nguoi Puoc
Phuc Vu vé mit Ching Toc va Tuoi Tac

$52,500

$49,758
$50,000
e $4ly 454 $44,602
$45,000
$42,500
$40,000
$37,500 $36,917
$35,000 $3‘|‘l 175
$32,500
$30,000 $29,332
27,500 $26 540
e - $24,937
$25,000
$22,500
$20,000
$17,500
#1500 $13,335 $12,8
$12,500 $8'518
$10,000 9,213 $Sl 43 $81842 $6' 50 . ;9, 62
7,500 - $6,436 $6,365 713 $6,58
s I li $4'15 l
$1 902
$2,500
$0 _ — — —_— 1 —— L B
Thé dan W ﬁ chau Da den/ Ngw&i noi tieng Thé dén My d‘ll:ll"li khit}' Da trﬁnl . Tl'l.ll'lﬂ binh
M§ gdc Phi chau  Tay-ban-nha Khéng rd, Tinh chung

11

mSo sinh dén 2 tudi, gdp du g Tir 3 dén 21 tubi, gbp du m Tir 22 tuditrd |én



Khéc Biét vé Chi Tieu POS
Duwa Trén Noi Nguwoi Pwoc Phuc Vu Song

Noi Nguoi Pugc Phuc Vu Song

Séng Ty Lap hay
— S6ng Puoc HO
- . Tro
1,381
5%

NhaTap ThEY
Khoa hoac Noi
TrU C6 Gidy Phép
2,697
11%

V¢&i Gia Dinh
20,912
84%

Chi Tiéu POS theo Loai Cuw Tru

Séng Ty Lap hay
Séng Pwgc Ho

Tro
— $73,099,430
4 \ 20%
V@&i Gia Binh
$161,035,526
43%
NhaTap ThéyY

Khoa hoac Noi
Tru C6 Gidy Phép
$140,171,327
37%




Nguoi Pwge RCOC Phuc Vu xét trén mit Ching Toc
Hién Song Tai Nha véi Gia Dinh

100%

91% 91% 90%

00% 88%
81%
80%
73%
70%

70% 65%
60%
50%
40%
30%
20%
10%
0% e — — — e e EEE S

Thé dén My A chéu Da den/ Ngwéi noi tieng  Thé dan My Ching khac/ Da tréng Trung binh

M7 gdc Phi chdu  Tay-ban-nha Khéng rd, Tinh chung
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GHI CHU: Dua trén su tu khai vao thoi diém phong van dau; Tong s6 ngudi Tiéu Thu thudéc RCOC tinh dén 11 thang Hai, 2020 1a 22,485.



Chi tiéu trung binh cho cac dich vu

Chi Tiéu Trung Binh Vé Dich Vu Cho Nhirng Ngw&i Pwoc Phuc Vu
tinh theo Chung Toc, Dién Cw Tra va Ba Cac Po Tubi

$90,000

$79,952

$80,000

$70,000

$60,000

$50,000

$40,000

$30,000

$20,000

$11,068

$10,000

$0 e— —_—

Thé dén MV Da den/ Ngwéi noi tigng
n My AchBu e Phichtu | Thwbannha

m Séng O Nha

$5,107

Thé dén M'F ﬂ'iI:IIII khill:f

o Séng Ngoai Nha

Khéng ro,

$58,761 $58,744

$14,751

Da tring Trung binh
Tinh chung

14



oi Hop

14

by

SO0 Phan Tram Chi Nhan Dich Vu Ph

14

30%

25%

20%

15%

10%

5%

0%

S6 Phan Trim Ngwoi Tiéu Thu Song Véi Gia Pinh Chi Nhan Dich Vu Phéi Hop
tinh theo Ngbn Ngir Chinh

28.67%
23.58%
18.98%
16.37% 16.03%
Tiéng Anh Tiéng Han Tiéng Tay-ban-nha Tiéng Viét Trung binh y

tinh chung



Nhtmg Dich
Vg tinh theo
Pau Ngu:(‘)’i

qua Tud1 Tac
cho Tam
Nam Tal
Khoa

Cac Nam Tai Khoa 2012 -2019



Tir So Sinh dén Hai Tuoi
tinh theo Chung Toc
Co Pwore Dich Vu cian cir trén Pau Ngwoi

$10,000
$9,26
$9,013 $9,191 - 9,263 o s
$8, 01
$9,000 75 ! $8,518
$8,000
$7,093
$6,848
$7,000 $6,612 & $6’585
$6,400 $6,301 $6,365
$6,000 $5,798 $5,790 $5,750
$5,000
$4,000
$3,000
$2,000
$1,000
$_ — T — e — — e — — e — —
FY14 FYaisg FY16 FY17 FY18
) Nguwoi noi tién :
WAchidu m J 9 mDa trang 17

Tay-ban-nha



Tir Ba dén 21 Tuoi
tinh theo Ching Toc
C6 Pwoc Dich Vu can cir trén Pau Nguwoi

$16,000
$14,937 1 )
$13,959 Py . $14,163  $14,212
$14,000 $13,728 ’ $13,523 $13,477 $13,774
$12,635 $12,591 $12,854
$12,000
$11,009
$10,24 $9,961 $10,115
$10,000
$9,117 $9,009
$8,389 $8,430
$
$8,000 $7,268 7:579
$6,500

$6,000

$4,000

$2,000

$_ S— — e — — e — — e — — T — T e — T T T E— e
FY12 FY13 FY14 FY15 FY16 FY17 FY18

Nguréri néi tiéng

WAchau B Ts pannna M Datrang 18



$50,000

$45,000

$40,000

$35,000

$30,000

$25,000

$20,000

$15,000

$10,000

$5,000

$28,672

$19,232
$18,595

FY12

$29,736

$20,523
$19,987

FY13

C6 Pwoc Dich Vu ciin ctr trén Pau Ngwoi

$30,646

$21,54
$20,31

FY14

Tir 22 Tudi Tré Lén
tinh theo Chiung Toc

WA chau

$21,10
$21,090

$32,148

FYaisg
Nguéri ndi tiéng

d Tay-ban-nha

$33,012

FY16

m Da trédng

$38,960

$40,967

$44,602

$29,332
26,54

FY19

19



$35,000

$30,000

$25,000

$20,000

$15,000

$10,000

$5,000

$20,388

$13,696

$9,245

FY12

$21,072

$14,290

$10,10

FY13

Cho Moi LiraTudi
tinh theo Chiung Toc

C6 Pwoc Dich Vu ciin ctr trén Pau Ngwoi

$21,970

WA chau

$23,108

Nguéri ndi tiéng

u Tay-ban-nha

FY16
m Da trédng

$27,252

$30,122

$15,230

12,28

FY19

20



Nhing Diéu
Chung Tol
Pa Hoc

Duoc Cho
Pén Luc
NEW,

* Viéc mot ngu:0’1 than song tai nha vdi gia

dinh ho hoac song ngoal nha thay doi tly
theo chung toc cua gia dinh.

-Song ngoai nha chiu mét chi phi dét hon

la song véi gia dinh.

»C0 su chénh léch trong moi chung toc

bat ke la ngu:(n than yéu do song tai nha
hay song ngoai nha.

- Chi tieu cho nguo1 noi tiéng Tay-ban-

nha thap hon cho moi lra tudi va thé loai
cu tra.



Con Nhiing
Thong Tin
Nao Khac
Co The Giup

Ching Tol
Hiéu vé

Cac Dtir Liéu
Chi Tieu?

C6 su khac biét vé chi tiéu khong?
Cé.
Su khac biét c6 mang y nghia la nhirng nhu

cau cua nguoi tieu thu khong duoc dap tng
khong?

Khong rhidt thiét.
Con nhirng dir kién nao khac hién co?
Nhitng Chi Dau Can Bdn Toan Quéc (NCI)



Tom Luoc vé
Cac Ban
Tham Do
Nhung Chi

DAu Cian Ban

Toan Qudc
(NCI)...

https://www.rcocdd.com/nci/
https://www.dds.ca.qgov/rc/nci/
https://www.nationalcoreindicators.org

*NCI 13 mdt no luc tu nguyén bol cac to chtic
khuyét tat phat trién cong nham do luong va
theo doi su thé hién cua ho.

*Nhung chi dau can ban la nhu:ng do luong
tiéu chuan duoc sir dung tai cac tiéu bang
nham danh gia vé két qua nhitng dich vu
duoc cung cap cho cac ca nhan va gia dinh
cua ho.

- Nhitng chi dau nham vao cac moi guan tam
chinh bao gom viéc lam, quyeén loi, ké hoach
dich vu, hoa nhap cong dong Sur lu:a chon, va

SUC khoe va su an toan.
®



https://www.nationalcoreindicators.org/
https://www.nationalcoreindicators.org/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org/

»Su Cung Cap Dich Vu va Hd Tro

- Cac dich vu va ho tro dap tmg nhung
nhu cau ctia nguodi duge phuc vu va gia

Nhu’ng Chi dinh ho

Dau COt LOI » Cac dich vu duoc cung cap theo cung
DPuoc Quan cach ton trong van hoa cua gia dinh

Tam - Nhan vién ho tm/thong dich vién c6
mit dé cung cap thong tin, dich vu/ho
tro trong ngon ngtr chinh cua gla
dinh/ngud1 duoc phuc vu




Thém
Nhirng Chi
Dau Cot L6

Puoc Quan
Tam

Sy Hai Long

+ Sy hai 1ong vé nhitng dich vu/hd trg
nhan duoc

-Két Qua cho Gia Pinh

* Nhitng dich Vu/ho tro tao nén su khac
bict trong do1 song cua nhitng nguoi
trong gia dinh



Két Qua Thiam Do NCI d6i véi Gia Pinh Nguwoi Truéng Thanh thuge RCOC tinh theo Chiing Tée

100% 96% 97%

oi

91%

90% -

80% A

70% -

60% -

50% -

40% A

30% -

20% -

10% A

b

Phan tram Ludn Luén/Thwong Xuyén Tra Loi Cac Cau H

0% - L] S x ¥ o rou i N L A L " a
IPP bao gdbm tat ca nhitng dich vu va hé trg ma than nhén NGi chung, ban c6 thoa man v&i nhirng dich vy va ho trg' ma gia
ctia ban can dinh va ngudi than cda ban hién dang nhédn dugc khéng?
A Noi tiéng .
.-lﬂ'- EhEILI .Tﬁy-ban-nha HmDa trﬂﬂg .Trung binh RCOC
I 14 14 - N - 7 26
GHI CHU: Duya trén két qua Cac Tham Do NCI d6i véi Gia DPinh Nguoi Lon tir 275 gia dinh trong Tai khoa 16/17



Két Qua Thiam Do NCI d6i véi Gia Pinh Nguoi Truéng Thanh thuge RCOC tinh theo Chiing Tée

100% 8%

oi

92%

90% -

80% A

70% -

60% -

50% -

40% A

30% -

20% -

10% A

1

Phan tram Luén Luén/Thwong Xuyén Tra Loi Cac Cau H

0% -
" Nhitng dich vu diwoc thire hién theo mdt phirong cch Nhitng dich vu va hd tro &4 tao mdt thay doi tich cwec
tn trong van hoa cua gia dinh/ngwdi than ban trong cudc song gia dinh/ngwrdd than cna ban
. NGi tiéng
mA chéu M Tay-ban-nha BDa trang M Trung binh RCOC

, . r 27
GHI CHU: Duya trén két qua Cac Tham Do NCI doi véi Gia Binh Nguoi Lon tir 275 gia dinh trong Tai Khoa 16/17



Két Qua Thiam DO NCI d6i véi Ngwoi Giam Ho Gia Pinh thuéc RCOC tinh theo Chiing Toc

100%

100%

oi

91%

90%

80% -

70% -

60% -

50% -

40% A

30% -

20% -

10% A

Phan trim Luén Luén/Thuong Xuyén Tra Loi Cac Cau H

0% -
IPP bao gom tat ca nhitng dich vy va ho trgma than nhén Noi chung, ban c6 thoa man véi nhimg dich vu va ho tro
clia han can ma gia dinh va ngirdi than cua ban hién dang nhan dwgce khong?
. Noi tiéng
.A E—hau [ | Té?.ban-nha [ | DE tl"ﬁl"lg .Trung bil'lh RCOC
GHI CHU: Duya trén két qua Cac Tham Do NCI d6i v6i Nguoi Giam Ho Gia Pinh tir 237 gia dinh trong Tai Khoa 16/17
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Két Qua Thiam Do NCI d6i véi Ngwoi Giam Ho Gia Pinh thue RCOC tinh theo Chiing Toc

100% 8%

97%

94%

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% A

1

Phan tram Luoén Luon/Thwong Xuyén Tra Loi Cac Cau Hoéi

0% -
Nhitng dich vu dwoc thire hién theo mot phwrong cach ton Nhitng dich vu va hd tro dd tao mot thay dbi tich cIec
trong van hod cua gia dinh/ngwrdd than ban trong cudc song gia dinh/ngirdd than cua ban
. NGi tiéng
.A Ehﬂl.l . Tﬁ?.ba n-nha . DE trﬁ I"IE .Trlll"IE bil'lh RCDC

, . . 29
GHI CHU: Duya trén két qua Cac Tham Do NCI doi voi Giam HO Gia Pinh tr 237 gia dinh trong Tai Khoé 16/17



RCOC Pi.
Lam Gi D¢
Ung Pho

vO1 Su
Cheéenh
[Léch?

Mo rong viéc tim hiéu gia dinh va su

ho tro
Nhirng Chuong Trinh Hudng
Dan Gia Pinh
Pi khoi dau thang 11, 2018

356 gia dinh hién dang tham gia

Chiing khac/ Khong

ro
8%

hé dan My
0%

Dan dao Thai-binh-
duon

g

0%

Céc nhom ho tro phu huynh

A chau

Da den/ My
oc Phi cha

1C
1%
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RCOC P
Lam Gi D¢
Ung Pho

vO1 Su
Chenh
[Léch?
(tiép theo)

Cac Xét Nghiém Phat Trién Nim Tai Khoa 2018-19

Da tring
11%

Thé dian My
0%

Chung khac/

Dan dao Théi-
binh-dwong
0%

N

A chau

7% Da den/ My

goc Phi chau
1%

Ngudi noi tiéng
Tay-ban-nha
70%
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RCOC P
Lam Gi D¢
Ung Pho

vO1 Su
Chenh
[Léch?
(tiép theo)

- Cac Ph01 HO’p Vién Dich Vu dugc huan

luyén vé viéc hoach dinh va suy nghi tap
trung vao nguo1 nhan dich vy, trén 9,100
Ban Ké Hoach Chuong Trinh C4 Nhan
Tap Trung vao Nguol Nhan Dich Vu
(IPP) da duoc thuc hién.

-Pon gian hoa va chuyén dich nhiéu tai

11éu hon

-Gla tang cac dich vu thong dich va cap

nhat cic dung cu/thiét bi



RCOC P
Lam Gi D¢
Ung Pho

vO1 Su
Chenh
[Léch?
(tiép theo)

-Gla tang su hop tac véi cac co quan
bén ngoal, nhu

Cac Nha Lanh Pao cia Nhom Ho Tro
Phu Huynh

+ Hé Thong Ho Tro Gia Pinh
Co Quan Dich Vu Xa Hoi
» Nhitng Dich Vu Strc Khoé Tam Than
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RCOC P
Lam Gi D¢
Ung Pho

vO1 Su
Chenh
[Léch?
(tiép theo)

-Gia ting su noi két vai cong dong
Cac co quan/to chuc trong cong dong
CA4c t6 chire dua trén niém tin
Cac Co Quan Giao Duc bia Phuong
T6 Chirc Nha Cho Tré

- Thong tin qua e-mail (nhan gui gian
di) trong ngon ngir cua gia dinh

34



Cam Keét cua

RCOC

*Ban Quan Tr1 cua RCOC ¢o nhu:ng
Nguyén Tac Chi Pao dé truyén dat
nhiing gia tri ctia ho dén vdi cong dong

*RCOC cam két (dap ung nhtng nhu cau

cua nhirng nguo1 ma ho phuc vu bat ké
tuoi tac, chung toc, dong giong, ngon
ngir hay chan do4n bénh.

-RCOC ton trong ban |PP nhu mot tién

trinh thic day viéc hoach dinh dua trén
nguo1 nhan dlCh vu va cac dich vu mang
tinh c& nhan.
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Ban C6 Cau Hoi
Nao Khong?

tSe

REGIONAL CENTER
OF ORANGE COUNTY




