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Interpretation

Listening to language
interpretation

1. In your meeting/webinar
controls, click
Interpretation.

2. Click the language that you
would like to hear.

3. (Optional) To only hear the
interpreted language, click
Mute Original Audio.

Interpretacion

Como escuchar la

interpretacion de un idioma.

. En los controles de la

reunion, o el seminario web,

»

haga clic en “Interpretation”.

. Haga clicen el idioma que

desee escuchar.

. (Opcional) Para escuchar
solo el idioma interpretado,
haga clic en “Mute Original
Audio”.

Dién dich

Nghe phién dich ngon ngir

1. Trong ché& d6 diéu khién
cudc hop / hdi thao trén
web cla ban, nhap chudt
vao “Interpretation”.

2. Nh&p vao ngén ngit ban
muén nghe.

3. (Tuy chon) Dé chi nghe
thong dich theo ngdn ngit
ban chon, nhap vao “Mute
Original Audio” dé tat
tiéng 4m thanh goc bang
Tiéng Anh.
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“Interpretation”.
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Mute Original Audio
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e Trung Tam Khu Vuc Quan Cam

Cudc Hop Cong Khai Vé K& Hoach Khac Phuc Ti Lé X Ly H6 So
Nam tai chinh 2024-25
Ngay 8 thang 7 nam 2025

Trinh bay bo'i:

Arturo Cazares, Giam doc Dich vu Cong dong (Director of Community Services) va
Jennifer Montanez, Giam doc Quan Iy Ho'so'(Director of Case Management)




K& Hoach Khac Phuc Ti Lé X Ly H6 So

» S& Dich vu Phat trién (Department of Developmental Services,
DDS) yéu cau td chirc cudc hop cdng khai vé ké hoach khac phuc
va sé khong phé duyét cac ti 1é cao hon

» K& hoach khac phuc phai bao gdbm y kién déng gdp tir cong dong
(néu co vy kién dong gép, xin hay giri dén input@rcocdd.com)




Pao Luat Lanterman (Lanterman Act) Quy Dinh Ti Lé X Ly H6 So’

» 1 dam nhén 62 hé so doi vdi toan bd nguwoi dugce phuc vu ¢ tham gia chwong
trinh Mién trir Dich vu tai Nha va Cong d6ng (Home and Community Based
Services, HCBS), con cé tén goi khac 1a Mién trir Medicaid (Medicaid Waiver)

» 1 ddm nhin 40 hé so doi vdi toan bd ngwdi duoc phuc vu ¢ d6 tudi dudi 6 tudi

» 1 ddm nhan 45 hé so ddi v&i nhirng ngwdi chuyén tir noi khac dén trong vong
12 thang qua

» 1 dam nhén 66 hé so doi vai tat ca nhirtng nguwoi khac ma chiang t6i phuc vu (bao
gém Bdn stra déi Chuwong trinh Tiéu Bang HCBS theo muc 1915(i))

» 1 dam nhén 25 hé so doi vdi trwvong hop cac nhu cau phire tap
» 1 dam nhan 40 hé so doi vdi truong hop it hoac khéng sir dung dich vu
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Pao Luat Lanterman (Lanterman Act) Quy D
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Ti & WIC yéu cau 1:62 1:40 1:45 1:66 1:25 1:40
S6 nguwoi d3 duoc
' 8.381 6.186 0 12.342 54 240
RCOC phuc vu
Ty Ié RCOC 1:75 1:55 N/A 1:73 1:52 1:40

RCOC chua ddp &ng céc ti 1é yéu cdu theo muc 4640.6(c) clia B6 luat Phic loi va Thé ché (Welfare and
Institutions Code, WIC) va Diéu IX, Muc 2 cla Hop déng Khu vuc trung tdm trong nam tai chinh (Fiscal Year, FY)
2024-2025. Cu thé, RCOC khdéng dap irng duoc ti 1é xt& ly ho so yéu cau déi véi cdc danh muc cd tdé mau lvu y
trong bang trén.




K& Hoach Khac Phuc Ti Lé Xir Ly H6 So

RCOC s& tap trung gidm tong sb lwong ho so cho nhitng ngudi dwoc
phuc vu cé d6 tubi duwdi 6 tudi, nhu sau:

»  tré tr so sinh dén 3 tudi

» ¢6 du diéu kién tam thoi

» ¢6 kha nang tu quyét

» dang sbng tai cac co so chuyén biét

» va tat ca nhirng nguwodi khdc duoc phuc vu cd d6 tudi dudi 6 tudi




K& Hoach Khac Phuc Ti Lé X{r Ly H6 So, Phan tiép theo

Sau dd, RCOC sé tap trung giam so lvong ho so cho nhirng nguoi:

» ¢b nhu cau phirc tap
» thudc dién mién trir va

» cac ho so con lai




So lwong Piéu Phdi Vién Dich Vu
(Service Coordinator, SC) dwoc tuyén dung

Tong s6 SC Tong s6 SC SO luong SC
Nam tai chinh duwoc tuyén d3 chdm dut tang thém
dung hop dong* thuc té
FY 2022-2023 38 37 51
FY 2023-2024 78 30 48
FY 2024-2025** 106 35 /1

* Bao gdbm trudng hop nghi viéc tu nguyén va khong tu nguyén, vi du nhu chuyén ra khai tiéu bang, c6 cong viéc
ma&i, nghi & nha, nghi huu, v.v.

** S0 liéu tinh dén ngay 31 thang 5 nam 2025
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SO lwong Diéu Phoi Vién Dich Vu dwoc tuyén dung,
Phdén tiép theo

»  Cac SC clia RCOC duwoc mien mot sd quy dinh, cho phép ho linh
hoat sap xép lich trinh dé giup d& cac gia dinh

» Cac SC mdi sé dan dugc phan bd toan bd khéi lvgng ho so

»  Viéc tuyén thém cdc SC s& kéo theo nhu ciu tuyén thém nguoi
quan ly va viéc thang chirc nay sé anh hudng dén khoi lvgng hoé so

» Co hdithang tién & cac phong ban khac cling anh hudng dén khoi
lwong ho so




Mac du chwa dap rng ti 1é hé so dwoc xtr ly, khao sat cia Chwong trinh Chi s6
cot 16i quéc gia (National Core Indicators, NCI) van cho thay xu hwéng hai long

Lién hé dwoc vai Hai long vé&i cac dich vu va Céc dich vu va hd tro mang lai Cac dich vu va ho tro

Khao sat NCI va nam thuc hién

SC khi ¢6 nhu cau ho tro’ hién dang nhan duoc thay déi tich cuc giup c6 cudc séng tét
Gia dinh c6 nguoi tredng thanh

FY 21/22 83% % 22
Ej:f/' e ga dinh 92% 98% 99%
f\‘(az‘:"/“zhz“" trenho 76% 94% 93%
S\i{alg‘l/r;l:)cé nguwoi trwdng thanh 85% 95% 95%
gy 93% 99% 99%
S\i{alt;‘l/nll;cé tré nho 78% 95% 93%
Syial‘:‘l/nli;‘:é nguwoi trwdng thanh 86% 88% 91%
Ej‘lr;_’/' e Eia gk 92% 92% 96%
S\i{alg‘l/nll;cé tré nho 76% 93% 92%
Syial‘:‘l/nlz‘:é nguwoi trwdng thanh 88% 92% N/A
?f;rg/iﬂém ho gia dinh 91% 96% N/A
Gia dinh c6 tré nho 71% 92% N/A

FY 12/13

N/A = ciu héi khéng duwoc khdo sat Toan quéc
10




Cac biéu d6 sau day cho thiy cach chung téi lam viéc:
Khoi lwong cong viéc (theo trong so)
SO VO

Khoéi lvong ho so (s6 lvgng ho so)
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Phan cdng khdi lwong ho so va Trung binh trong sé ho so
tinh dén ngay 06 thang 06 nam 2025
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Tiéu chi tinh trong s6 ho so’ hién tai

» Méivao RCOC (3 thang) » Co van dé vé hanh vi

»  M0i duwoc phan cong (6 thang) » Puoc chan doan kép

» Chan doadn & Danh gia » C6 hanh vi tinh duc khéng phu hop
»  Kh&i dau sém/Chuyén tiép/Tro cdp Cham séc Tré em » Dinh liu dén van dé hinh su

(Child Care Subsidy, CCS)/Tinh trang O

» Phién diéu tran cong bang

» C6 bdo cdo su cd dac biét (Special Incident Reports, SIRs)

» Can cac nhédm ngubn luc

» Ngoai quan » Cb cac budi hop nhém 1ap ké hoach

» Ngoai tiéu bang (Planning Team Meetings, PTMs)

»  Chi néi mot ngdn ngir » S dung tir 3 nha cung cdp dich vu gidm sat hanh vi khac nhau tré&
» Yéu cau danh gid hang quy lén trong nam qua
»  Mién trir Medicaid » €6 hop dong Get Safe

» Trung tam phat trién » Dich vu quan ly khiing hoang

»  Chuong trinh gido duc ca nhan (Individual Educational Plan, IEP) * Khanang tw quyét

» Diéu phéi dich vu ndng cao

» Chuyén tiép tam thoi (4.8-5)

» Giai doan chuyén tiép Trung hoc pho théng (16 dén 22 tubi)

»  Phu huynh la nguoi duogc phuc vu
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So sanh trong so ho so
Mién trir (MW) va Khong mién trir Medicaid (Non-MW)
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Ti lé ho so cao hon

» Tilé ho so cao hon khong lam anh hudng dén chat lwvgng phuc vu
ngwoi dan va gia dinh cta ho cia DPiéu Phoi Vién Dich Vu H6 So tai
RCOC. Tuy nhién, viéc thiéu nguén luc sé anh hudng dén chat lvong.

» Viéc thang chirc anh hudng dén ti 1é, nhirng SC gidi nhat thuwong
duoc thang chirc lam quan ly.

»  Khéi lwgng ho so ting (khoang 5% moi ndm trong 5 ndm qua)
anh hudng dén ti lé.
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Chat lwong vs. SO luvong

»  Khoi lwgng ho so khac vai khoi lvgng cong viéc

» Tha cé it diéu phoi vién dich vu (chat lwong cao)
lam viéc hiéu qua, hon la (c6 nhiéu) diéu phdi vién dich vu lwvong thap
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Cudc Hop Cong Khai
Vé K& Hoach Khac Phuc Ti Lé X Ly H6 So’

K& hoach khac phuc clia RCOC phai bao gébm y kién ddng gdp
tlr cong dong.
Néu co y kién dong gbp, xin hdy giri dén input@rcocdd.com.
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Quy Vi C6 Cau Hoi Hoac bé Xuat
Lién Quan Pén Ké Hoach Khac Phuc?
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