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NCI 1a gi?

Ban Khao Sat Cac Chi S6 Thiét Yéu Toan Quoc (NCI) dwoc B
Dich Vu Phat Trién va Trung Tam Vung tai California sir dung
dé& danh gia hiéu qua hoat ddng ctia cac dich vu va ho tro dugc
cung cap cho nguoi c6 khuyét tat tri tué/phat trién (1/DD).

Ban Khao Sat NCI da dwoc st dung ¢ California ttr nam 2010
theo yéu cau ctia BO luat Phic Loi va Pinh Ché, Muc 4571 dé
thuc hién su khao sat danh gia pham chat trén toan qudc.




Tai sao NCI lai
quan trong?

Khio sat héi nguoi dan veé

viéc ho dang song ra sao

“Gia dinh ban c6 song tot khong?”



Chu ky Khao sat NCI
Ném tai chinh

2010/2011
2011/2012
2012/2013

Khao sat Trirc tiép danh cho Nguwdi trwdmg thanh, Khio sit Gia dinh c6 Tré em, Khdo sat Gia dinh c6 Ngwoi trrdng thanh/Ngwei Gidm hg Gia dinh
Khao sat Trwec ti€p danh cho Nguwoi trwdng thanh
Khio sat Gia dinh c6 Tré em

2013/2014 Khao sat Gia dinh c6 Ngudi triedng thanh/Nguoi Giam hé Gia dinh
2014/2015 Khdo sit Truc ti€p danh cho Ngudi trwémg thanh

2015/2016 Khao sat Gia dinh c¢6 Tré em

2016/2017 Khdo sat Gia dinh c6 Ngwoi trwdng thanh/Ngudoi Gidm h Gia dinh
2017/2018 Khao sit Truc tiép danh cho Nguwdi trwdng thanh

2018/2019 Khao sét Gia dinh c6 Tré em

2019/2020 Khao sat Gia dinh c6 Ngweri trwedng thanh/Ngwdi Gidm h Gia dinh

2020/2021 Khdo sat Tryce tiép danh cho Ngwdi trwdng thanh

2021/2022 Khdo sat Gia dinh o6 Ngwoi trwdng thanh (AFS), Khao sit Nguwdi Gidam hod Gia dinh(FGS), va Khao sat Gia dinh o6 Tré em (CFS)
/2 Khdo sét Tric ti€p danh cho Ngwdi trwémg thanh :

2023/2024 Khao sit Gia dinh c6 Ngwoi treéng thanh (AFS), Khao sat Nguwoi Gidm hd Gia dinh(FGS), va Khdo sat Gia dinh ¢6 Tré em (CFS)
2024/2025 Khao sit True tiép danh cho Ngwdi rwdng thanh

2025/2026 Kh3o sat Gia dinh c6 Nguoi trwdng thanh (AFS), Khao sat Ngwdi Gidm hé Gia dinh(FGS), va Khao st Gia dinh ¢6 Tré em (CFS)
2026/2027 Khdo sat Trwc tiép dianh cho Ngudi trudng thanh

s

2027/2028 Khao sat Gia dinh c6 Ngudi rwémg thanh (AFS), Khao sat Ngwdi Gidam hd Gia dinh(FGS), va Khao sat Gia dinh c¢6 Tré em (CFS)




C6 bon loai khao sat NCI dworc st dung ¢ California:

- Khdo sat Trwc Tiép danh cho Ngwo'i trwong thanh (trudc kia dwoc goi la Khao Sat Ngwoi
tiéu thu Trudng thanh) Mot cudc khéo sat tryc ti€p danh cho ngudi 1én dwoc thye hién véi mot
ci nhan tir 18 tudi tré 1én nhan dwoc it nhat mot dich vu tir trung tAm ving, ngoai sw quan ly ho
S0.

- Khao sat danh cho Gia dinh c6 Tré em (CFS) Khao sat danh cho Gia dinh c6 Tré em la mot
cudc khao sat bang van ban dwgc hoan thanh béi cac gia dinh ¢6 tré em (tir 3-17 tudi) song cung
ho va nhan dworc {t nhat mot dich vu tir trung tAm ving, ngoai sw quan 1y ho so.

- Khao sat danh cho Gia dinh cé Ngwoi tred'ng thanh (AFS) Khao sat Gia dinh c6 Nguoi
trwdng thanh 13 mot cudc khao sat bang vin ban dwgc hoan thanh bai cac gia dinh c6 mot nguoi
trwdng thanh (tir 18 tudi tré 1én) song cung ho va nhan dwoc it nhat mot dich vy tir trung tam
viing, ngoai sy quan ly ho so.

- Khao sat danh cho Ngwdi giam ho Gia dinh (FGS) Khao sat Ngwoi giam ho Gia dinh la mo6t
cudc khao sat bang van ban dwoc hoan thanh b&i cic gia dinh va ngwdi bdo hd cia cac ca nhan
(tlr 18 tudi trér 1én) sdng trong moi trwdng cdng dong va nhan dwoc it nhat mot dich vu tlr trung
tAm vung, ngoai sw quan ly ho so.




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Déng Théng Tin & Lap K& Hoach Mtrc D Hai Long

Khdo Sdt NCI danh cho Gia Pinh c6 Ngwoi Trwdng Thanh 2021-2022
Cai Nhin Nhanh trén May Linh Vwc ciia Trung Tam Ving

Hwéng dén: Méi ddu kiém cho biét la trung tam viing: (a) dat hodic vwegt mirc trung binh cia tiéu bang hodc (b) khéng qud 5 phan trdam diém duéi mibe trung binh cia tiéu bang cho méi
cdu héi, Str dung ving chii dé & déu trang dé xem cdu trd loi cho cdc cdu héi da chon trong khdo sdt. Méi cdu hoi duge so sanh véi mive trung binh ciia tiéu bang d6i véi trung tam ving da
chon.

Chon mét Trung Tam Vung: l ‘
Alta California

Central Valley

- Tiép Can
Far Northern

o Lwa Chon

= Tham Gia Cong Bong

ofilERy Thong Tin & Lap K& Hoach
North LA County

ooy Mirc D6 Hai Long

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va Téng Quat Swr Tham Gia trong Cong Pong Thong Tin & Lip Ké Hoach Mitc DO Hai Long

Khdo Sdt NCI danh cho Ngwao'i Giam Ho Gia Dinh 2021-2022
Cai Nhin Nhanh trén May Linh Vwc cia Trung Tam Vung

Hwéng ddn: Méi diu kiém cho biét la trung tam viing: (a) dat hodc vurgt mie trung binh ciia tiéu bang hodc (b) khéng qud 5 phan tram diém dwéi mirc trung binh ciia tiéu bang cho méi
cdu hoi. St dung vimg chii dé ¢ dau trang dé xem cdu trd loi cho cdc cdu hdi dd chon trong khdo séit. Méi cau hoi dirgee so sdnh véi mic trung binh ciia tiéu bang déi vai trung tdm ving da

chon.
iy

Chon mét Trung TAm Ving:
Alta California
Central Valley
East Bay

Eastern LA Tlé’p Cén

Far Ncerthern

Frank D. Lanterman
Gotden Gate Lu’a Chon
Harbor

inand Tham Gia Cong Dong

Kern

North Bay Thong Tin & Lap K& Hoach

North LA County
@® Orange County s n \ \
Redwood Coast Muc DO Hal Long

San Andreas

S0888
S

S0888
S80S
<<

<<
<<
<<

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va Téng Quat Su Tham Gia trong Cong Dong Théng Tin & Lap Ké Hoach Mtic Do Hai Long

Khdo Sdt NCI danh cho Gia Pinh C6 Tré Em 2021-2022
Cai Nhin Nhanh trén May Linh Vwc cia Trung Tam Vang

Hwéng ddn: Méi ddu kiém cho biét la trung tam viing: (a) dat hodc vuet mic trung binh ciia tiéu bang hodc (b) khdng qud 5 phan tram diém dudi mikc trung binh cia tiéu bang cho méi
cau hdi. St dung viing chii dé & dau trang dé xem cau trd Iévi cho cdc cdu hdi da chon trong khdo sdt. Mo cu hoi duoe so sdnh vii mie trung binh ciia tiéu bang déi véi trung tdm viing da
chon.

Chon m{t Trung TAm Ving: l ‘

Alia California
Central Valley

East Bay

Eastern LA

Far Necrthern

Frank D. Lanterman

Gaolden Gate Tlé’p Cél’l

ETQ:? Lwa Chon

Norih Bay Tham Gia Cong Dong

North LA County
® Orange County

Retimooalozst Théng Tin & Lap Ké Hoach

San Andreas

San Diego Muwrc Do Hai Long

San Gabriel/Pomona

S8088E
S80S
S880

S808E
S80S
88

South Central LA
Tr-Counties
Valley Mountain
Westside




#87. C6 thé lién hé dwoc véi quan 1y ditu phdi/nhan vién didu phdi dich vu néu mudn

Trung tdim khuvwre Dang Khéngdang N

A A
ACRC 81%  19% 193
Quyen truy cap
CVRC 89%  11% 275
ELARC 75%  25% 209
FNRC 82%  18% 271 e s a1 aen e A en an .y
C6 thé lién hé dwoc véi quan ly diéu phéi/nhin vién diéu phdi dich vu
FDLRC 71%  29% 146 : : - - : :
néu muon
GGRC 79%  21% 164
HRC 79%  21% 189
{0,

IRC 84%  16% 229 100%
KRC 64%  36% 138
NBRC 82%  18% 215 80%
NLACRC 68%  32% 154
RCRC 79% 21% 262 60%,
RCEB 73%  27% 161
RCOC 7%  23% 185

40%
SARC 72%  28% 175
SDRC 78%  22% 178

D‘
SGPRC 70%  30% 149 20%
SCLARC 70%  30% 147
TCRC 84% 16% 226 0%
VMRC 74%  26% 219 Yes No
WRC 80%  20% 198
CA

CA 78% 22% 4083 N = 4083

NCIIDD 85% 15% 12217




#104. C6 thé dén nhitng noi khi mudn ra khéi nha dé€ 1am gi dé nhw gip ban be,
giai tri hodc lam cdi gi d6 vui vé

Trung tim khuvec Pung Khongding N

ACRC 82%  18% 273 ¥ A

CVRC 78%  22% 320 Quyen truy Cap

ELARC 81%  19% 254

FNRC 82%  18% 309

FDLRC 78%  22% 231 C6 thé dén nhirng noi khi mudn ra khéi nha dé 1am gi dé nhw gap
GGRC 86% 14% 242 ban be, giai tri hoac lam cai gi d6 vui vé
HRC 82% 18% 249

IRC 77% 23% 295 100%

KRC 71%  29% 231

NBRC 79%  21% 261 80%

NLACRG 79%  21% 247

RCRC 81% 19% 330

RCEB 78%  22% 223 60%

RCOC 81%  19% 232

SARC 74%  26% 226 40%

SDRC 83%  17% 230

SGPRC 76%  24% 233 20%

SCLARC 81%  19% 236

TCRC 82%  18% 280 0%

VMRC 72%  28% 253 Yes No
WRC 83% 17% 260

cA 79% 21% 5415 P%F; 5415

NCI-IDD 80% 20% 14707




#105. C6 cach dén nhikng noi cin phai di (nhw di lam, di hen gap, v.v.)

Trung tim khuvuec bDing Khéngdang N

A N
ACRC 92% 8% 269 Q y p
CVRC 85%  15% 320 uyen truy Cf_l
ELARG 95% 5% 254
FNRC 24% 6% 308
RRERG SO O T 20 C6 cach dén nhirng noi cin phai di (nhw di 1am, di hen gip, v.v.)
GGRC 97% 3% 244
HRC 95% 5% 245
IRC 92% 8% 294 100% 92%
KRC 90%  10% 232
NBRC 89% 1% 262 80%
NLACRC 87%  13% 247
RCRC 95% 5% 337 60%
RCEB 89%  11% 227
RcoC 93% 7% 232 40%
SARC 93% 7% 230
SDRC 92% 8% 235
SGPRC 88%  12% 238 20% %
SCLARC 94% 6% 236 e
TCRC 93% 7% 279 0%
VMRC 92% 8% 252 Yes No
WRC 95% 5% 263
cA 92% 8% 5440 ﬁ’i 5440

NCI-IDD 92% 8% 14833




#46. D3 chon hoic c6 gop y trong viéc lwa chon noi & néu khong sdng cung gia dinh
Cdu hdi nay cho phép mgt proxy tra 1&i

Trung tim khu vec  Pung Khongding N

ACRC 52%  48% 168 h

CVRC 78%  22% 173 Sl;l’ ll‘ra ¢ (-)n

ELARC 39% 61% 109

FNRC 72%  28% 272

FDLRC 34%  66% 179 Pa chon hodc ¢6 gép y trong viéc lwa
Pap— e p—p chon noi & néu khoéng song cung gia dinh
HRC 47%  53% 131 100%

IRC 35% 65% 165

KRC 51%  49% 144 80%

NBRC 61%  39% 210

NLACRC 56%  44% 117

RCRC 73%  28% 200 60% 51%

RCEB 45%  55% 210

RCOC 31% 69% 203 40%

SARC 48%  52% 186

SDRC 53% 47% 137 20%

SGPRC 41%  59% 142

SCLARC 41%  59% 102 0%

TCRC 55%  45% 194 Yes No
VMRC 70%  30% 237

WRC 53%  47% 144 ’l qu?F; 2660

cA 51% 49% 3664

NCI-IDD 54% 46% 12288




#47.Di chon hoic c6 gép ¥ trong viéc Iira chon ban ciing nha
néu khéng séng chung nha véi gia dinh, hoic chon séng mét minh
Céu héi nay cho phép mot proxy trd 1oi

Trung tim khuveec Pung Khéngding N

ACRC 66%  34% 170 S]f lll'a Chon

CVRC 75% 25% 167

ELARC 44%  56% 109

FNRC 52% 48% 273

- e g o Pa chon hoic ¢ y kién déng gop trong viéc chon ban ciing nha
_— R p—rm néu khong sdng cung gia dinh hoac chon séng mét minh
HRGC 32% 68% 134 100%

IRC 20%  80% 169

KRC 46% 54% 150 800/0

NBRC 47% 53% 212

NLACRC 47% 53% 116

RCRC 74% 26% 195 600/0

RCEB 30% 70% 210 41%

RCOC 27%  73% 204 40%

SARC 37% 63% 184

SDRC 44%  56% 138 20%

SGPRC 13%  87% 142

SCLARC 18% 82% 104 O%

TCRC 2% 58% 196 Yes No
VMRC 70%  30% 239

WRC 34% 66% 140 CA

ca 4% 59% 3673 N=3673

NCI-DD 43% 57% 12285




#48. Quyét dinh hoic dworc givip d& trong viéc hoach dinh lich trinh hing ngay
Cdu héi nay cho phép mgt proxy trd loi

Trung tim khuvuec BDing Khéngdung N

ACRC 90% 10% 412 l h

CVRC 92% 8% 408 S lr l;ra C (_)n

ELARC 90%  10% 410

::::c ::: :://: :;: Quyét dinh hoic dworc gitip fi("r trong viéc
hoach dinh lich trinh hang ngay

GGRC 89% 11% 410

HRC 80%  20% 410

IRC 76%  24% 517 100%

KRC 89% 11% 400

NBRC 87%  13% 404 80%

NLACRC 83% 17% 400

RCRC 96% 4% 422 60%

RCEB 85%  15% 410

RCOC 89% 11% 441 40%

SARC 83% 17% 412

SDRC 90%  10% 405 — "

SGPRC 88%  12% 404

SCLARC 87%  13% 415

TCRC 87% 13% 400 0%

VMRC 91% 9% 427 Yes No

WRC 82% 18% 417 . A

cA 86% 14% 8742 N=8742

NCI-IDD 86% 14% 24941




#49, Quyét dinh hoic dwgc giip d& trong viéc hoach dinh théi gian ranh

Cdu héi nay cho phép mét proxy trd loi. Cdu héi ndy hoi vé viéc ai la ngwoi quyét dinh cdch mgt
ngwéi siv dung thed gian cia minh khi ho khéng lam viéc, khdng tham gia chwong trinh ban ngay
hodc khéng tham gia cdc hoat dong thwirng ngay khdc c6 hodc khéng c6 sw hé tro.

Sw lwa chon
L] - L]

ACRC 96% 4% 409

CVRC 9% 4% 410

ELARC 93% 7% 412 Quyét dinh hoic dwer gitip 45 trong viéc
o el hoach dinh thi gian ranh

FDLRC 91% 9% 406

GGRC 94% 6% 409

HRC 89% 11% 410 100% 93%

IRC 86%  14% 520

KRC 94% 6% 402 80%

NBRC 95% 5% 406

NLACRC 91% 9% 401 60%

RCRC 99% 1% 424

RCEB 93% 7% 404 0%

RCOC 92% 8% 439

SARC 90% 10% 409

SDRC 95% 5% 404 20%

SGPRC 93% 7% 403 7%
SR B 0% T L b
TCRC 92% 8% 402 ves o
VMRC 96% 4% 422

WRC 92% 8% 413 CA

CA 93% 7% 8728 N=8728

NCI-IDD 93% 7% 24903




#50. C6 di Iwa chon vé viéc 1am gi khi ranh
Cdu héi nay cho phép mot proxy tra loi

Trung tim khuvirc  Bing  Khéngdang N

ACRC 93% 7% 396
Sw lwa chon
CVRC 96% 4% 405
ELARC 80% 10% 406
FNRC 92% 8% 402
FDLRC o5% 5% 402 Co6 du lwa chon vé viéc lam gi Khi ranh
GGRC 93% 7% 402
0, 0,
HRC 93% 7% 405 100%
IRC 94% 6% 512
KRC 94% 6% 396
80%
NBRC 94% 6% 399
NLACRC 92% 8% 387
O,
RCRC 94% 6% 417 60%
RCEB 96% 4% 389
RCOC 94% 6% 432 40%
SARC 92% 8% 400
SDRC 96% 4% 398 20%
SGPRC 96% 4% 393 6%
SGLARC o3% 7% 400 [ |
0%
TCRC 97% 3% 392
Yes No
VMRC 91% 9% 417
WRC 91% 9% 402 CA
N = 8552
CA 94% 6% 8552

NCI-IDD 94% 6% 24293




#53. C6 gop ¥ trong viéc chon lya cac hoat dong hing ngay (Jam thém hoic thay thé cho
cong tAc cong ddng c6 lrong va/heic cong viéc hay cic chwong trinh ban ngay)
Cdu héi nay cho phép mét proxy tra loi

Trung tim khuvwe Pung Khéngding N

ACRC 89% 11% 174 Sll’ lwa ChOll

CVRC 92% 8% 220 - e "

ELARC 85% 15% 225

FNRC 90% 10% 230

—r 80%  20% 148 Co6 gop y trong viéc chon lwa cac hoat déng hang ngay (1am thém hoic
GGRC 82% 18% 218 thay thé cho cong tac cdng dong c6 lwong va/hodc cong viéc hay cac
HRC 71%  20% 186 chwong trinh ban ngay)

IRC 60% 40% 197 100%’

KRC B7% 13% 141 81%

NBRC 88%  12% 250 80%

NLACRC 77% 23% 186

RCRC 93% 7% 229 60%

RCEB 75% 25% 199

RCOC 87%  13% 200 40%

SARC 80% 20% 245

SDRC 84% 16% 236 20% 19%
SGPRC 82%  18% 157

SCLARC 75% 25% 133 O(_yo

TCRC 80% 20% 169 Yes No
VMRC 83% 17% 145

WRC 77%  23% 217 lb CA

cA 81% 19% 4105 N=4105

NCI-IDD 83% 17% 14081




#54. Quyét dinh hodic dwgc gitp do trong viéc quyét dinh nén hodc dit
ra gi¢i han vé viéc nén mua gi bing tién chi tiéu cia minh
Cdu héi ndy cho phép mdt proxy tra loi

Trung tim Khuvuwec BDiung Khoéngdung N

ACRC 90% 10% 387 Sw lwa chon

CVRC 98% 2% 403 . . :

ELARC 89%  12% 400

FNRC 92% 8% 400

e T — Quyét dinh hoac dworc gitip do trong viéc quyét dinh nén hoac dat
—— e = ra giéi han vé viéc nén mua gi bang tién chi tiéu ctia minh
HRC 88%  12% 382

IRC 89%  11% 429 100%

KRC 92% 8% 376

NBRC 89% 11% 376 80%

NLACRC 85% 15% 352

RCRC 97% 3% 417 60%

RCEB 91% 9% 380

RCOC 89%  11% 411 40%

SARC 92% 8% 326

SDRC 92% 8% 379 20% 10%

SGPRC 20%  10% 381

SCLARC 91% 9% 377 0% —
TCRC 94% 6% 361 Yes No

VMRC 89% 1% 400

WRC °0%  10% 388 . CA

cA 90% 10% 8075 N=8075

NCI-IDD 89% 1% 23858




#55. Pa chon nhan vién heiic biét ring ho c6 thé yéu ciu ddi nhan vién
Cdu héi nay cho phép mét proxy trd lon

Trung tim khuvuc Pung Khongding N

—— S Sw lwa chon
CVRC 70% 30% 229 4 4 =
ELARC 68% 32% 318
FNRC 64% 36% 256
FDLRC 49%  51% 313 Pa chon mot nhan vién hodc
= A7 M 7 ~ A A A ~ = A

GGRC 65%  35% 325 biét rang ho cé thé yéu cau thay doéi nhan vién
HRC 45% 55% 265 100%
IRC 37% 63% 324
KRC 71%  29% 222

80%
NBRC 54% 46% 301
NLACRC 59% 4% 309

0,
RCRC 80% 20% 305 60%
RCEB 56% 44% 294 41%
RCOC 56%  44% 349 40%
SARC 60% 40% 321
SDRC 66%  34% 307 20%
SGPRC 53% 47% 279
SCLARC 54% 46% 291 Ocyo
TCRC 9
52%  48% 262 T No
VMRC 75%  25% 320
WRC 57%  43% 283 CA
N = 6163

CA 59% 4% 6163

NCI-IDD 59% 4M1% 19901




#56. C6 thé déi quan ly digu phéi/digu phéi vién dich vy ciia ho néu muén
Cdu hdi nay cho phép mgt proxy tra loi

Trungtim khuvuc Pung Khéngding N

ACRC 77% 23% 365 l h

CVRC 68%  32% 370 Sl;l' l_l"a c (-)n
ELARC 69%  31% 392

FNRC 75%  25% 392

FDLRC 73% 27% 323 Co6 thé ddi quan ly diéu phdi/diéu phdi vién dich vu
GGRC 67%  33% 376 cua ho néu mudn
HRC 78% 23% 360 100%

IRC 77%  23% 486

KRC 68%  32% 368 80%

NBRG 67%  33% 385 1%

NLACRC 73%  27% 332

RCRC 75%  25% 393 60%

RCEB 62%  38% 387

RCOC 65%  35% 422 40%

SARC 68%  32% 385

SDRC 72%  28% 386 20%

SGPRC 78%  22% 366

SCLARC 71%  29% 355 0%

TCRC 67%  33% 377 - -
VMRC 85%  15% 398

WRC 60%  40% 368 CA

cA 71% 29% 7986 NSHES0

NCI-IDD 76% 24% 23018




#57. Pa ra ngoai mua sim it nh4t mét lin trong thing vira roi
(Vi du: mua nhu yéu phdm, quin 40)
Cdu héi nay cho phép mdt proxy tra loi

Trungtim khuvuc Pung Khéngding N

= \ Fal A
ACRC 85%  15% 408 h d
Tham gia cung cong dong

CVRC 9% 9% 409 -
ELARC 83%  17% 409
e eo% 4% 408 Pi ra ngoai mua sim it nhiat mot 1an trong thang vira roi
FDLRC 81%  19% 404 8 . hu véu bha ‘Ag ang
— I e - (Vi dy: mua nhu yéu pham, quan ao)
HR! 4 9 4

c 84%  16% 07 100%
IRC 84%  16% 517
KRC 81%  19% 406

80%
NBRG 84%  16% 404
NLACRC 86%  15% 400
0,
RCRC 91% 9% 422 60%
RCEB 85%  15% 410
REOC 84%  16% 441 40%
SARC 86%  14% 410
SDRC 88% 12% 402 20%
SGPRC 84%  16% 403
SCLARC 85% 15% 415 0%
0, 0,

TCRC 82%  18% 405 Yes No
VMRC 84%  16% 429
WRC 87%  13% M3 . quA 8730
cA 85% 15% 8730 -

NCI-IDD 87% 13% 24808




#58. Ra ngoai lam viéc vit it nhit mot an trong thang vira roi
(Vi du: di ngan hang, bwu dién, tiém cit hodc tao miu téc)
Cau héi nay cho phép mdt proxy trd loi

Trung tdim khuvuec Dung Khongding N

. A
ASEE o Zi Tham gia cung cong dong

CVRC 89% 1% 408 .

ELARC 72%  28% 408

FNRGC 80%  20% 398

s oo 1305 Y] Ra ngoai lam viéc vat it nhat mot Ian trong thang vira réi
p— gO% A% 410 (Vi du: di ngin hang, bwu dién, tiém cit hoic tao mau téc)
HRC 78%  22% 405

IRC 75%  25% 512 100%

KRC 65%  35% 401

NBRC 80%  20% 398 80% T4%

NLACRC 73%  27% 398

RCRC 85% 15% 419 60%

RCEB 76%  24% 399

RCOC 72%  28% 440 40%

SARC 78%  22% 408 26%

SDRC 71%  29% 401 20%

SGPRC 76%  24% 401

SCLARC 69% 31% 413 0%

TCRC 83% 17% 395 - No

VMRC 70%  30% 418

WRC 72%  28% a1 CA

cA 74% 26% 8640 L

NCI-IDD 81% 19% 24488




#59. Ra ngoAi giai tri it nhdt mét lan trong thang vira réi (Vi du: di xem phim hodc
xem kich, ca nhac, sy kién thé thao, di nhay)

Céu hdi ndy cho phép m6t proxy trd Iy
Trungtamkhuvwe Bing Khéngding N
A o Tham gia cling cong dong
CVRC 85% 15% 407 "
ELARC 70%  30% 410
FNRC 57%  43% 402
e 57%  43% 405 Ra ngoai gidi tri it nhit mét lan trong thang vira roi
e 63%  BE% 411 (Vi du: di xem phim hoic xem Kich, ca nhac, sw kién thé thao, di nhay)
HRC 58%  42% 407
IRC 66%  34% 512 100%
KRC 64%  36% 401
NBRC 65%  35% 404 80%
NLACRC 62%  38% 403
RCRC 65%  35% 424 60%
RCEB 58%  42% 412
RCOC 66%  34% 440 40%
SARC 62%  38% 412
SDRC 71%  29% 400 20%
SGPRC 62%  38% 404
SCLARC 56% 44% 414 0%
TCRC 61%  39% 402 Yes No
VMRC 64%  36% 421
WRC 59% 1% 412 CA
CA 65% 35% 8707 N=8707

NCI-IDD 70% 30% 24755




#60. P&n nha hang hoic quan ca phé it nhit mdt 1an trong thang vira roi
Cdu héi nay cho phép mat proxy tra &1

Trungtim khuvwe Pung Khéngding N

ACRC 78% 22% 412 h L] Y A d‘h
o Tham gia cung cong dong
ELARC 78% 22% 409

FNRC 77% 23% 407

AL 76%  24% 406 Pé&n nha hang hodc quan ca phé it nhiat mot lan trong thang vira roi
GGRC 72% 28% 408

HRC 77% 23% 411 100%

IRC 76% 24% 517

KRC 79% 21% 404 80%

NBRC 77% 23% 405

NLACRC 83% 17% 404

RCRC 78% 22% 423 60%

RCEB 75%  25% 406

RCOC 77%  23% 440 40%

SARC 81% 19% 412 P
SDRC 81% 19% 404 20%

SGPRC 79% 21% 400

SCLARC 80% 20% 415 0%

TCRC 78% 22% 404 Yes No
VMRC 81% 19% 427

WRC 79%  21% M7 CA

cA 79% 21% 8740 N=8v40

NCI-1DD 82% 18% 24813




#61. P4 di 18 tén gido hodc thire hanh nghi thivc tdm linh it nhit mdt lin trong thing vira réi
(Vi du: nha tho, gido dwdrng Do Thai, phdng hoc hoic noi thé cing khac)
Cdu hdi nay cho phip mt proxy trd 1&i

Trung tim khuvec Pung Khéngding N

. 3

AcRe N eo% 411 Tham gia cung cong dong

CVRC 42% 58% 410

ELARC 40% 60% 410

:::::c ZZ ZZ’; :;Z P4 di I¢ ton gido hogc thyrc hanh nghi thirc tim linh it nhit mt

_— s e lin trong thang vira réi (Vi 'dl_l: nha tho, gido dwong
Do Thai, phong hoc hoac nei thé cling khac)

HRC 30% 70% 409

IRC 42% 58% 517 100%

KRC 38% 62% 400

NBRC 32% 68% 394 80%

NLACRC 35% 65% 405

RCRC 23% 77% 422 609/0

RCEB 30% 70% 407

RCOC 4%  59% 438 40%

SARC 39% 61% 402

SDRC 33% 67% 403

SGPRC 38% 63% 400 20%}

SCLARC 39% 61% 415

TCRC 32% 68% 404 0%

VMRC 36% 64% 427 Yes No

WRC 36%  64% 414

CA 35% 65% 8714 ﬁi 8714

NCI-IDD 37% 63% 24666




#85. Pa gip va trao d6i voi
quan ly diéu phéi/nhin vién diéu phéi dich vu

Trungtim khuvuec Dung Khongding N

ACRC 79% 21% 262 h ~ n N n

CVRC 88%  12% 322 T Ong tln va Ke hoa(:h
ELARC 9% 9% 247

FNRC 93% 7% 297

FDLRC 81%  19% 204 P4 gip va trao doi voi

GGRC 79% 21% 229 quan ly diéu phdi/nhan vién diéu phdi dich vu
HRC 86% 14% 237

IRC 86% 14% 285 100%

KRC 67%  33% 225

NBRC 86% 14% 261 80%

NLACRC 1%  29% 231

RCRC 84% 16% 327 60%

RCEB 81% 19% 215

RCOC 87%  13% 218 40%

SARC 83% 17% 224

SDRC 86%  14% 222

SGPRC 80%  20% 215 28 i
SCLARC 77%  23% 217 _
TCRC 87% 13% 275 0%

VMRC 92% 8% 248 Yes No
WRC 92% 8% 250 cA

CA 84% 16% 5211 N=5211

NCI-IDD 91% 9% 14374




#86. Quan 1y diéu phéi/nhan vién diéu phdi dich vu biét diéu
gi 12 quan trong d6i véi ca nhan

Trung tim khuvwec  DPing Khongdung N

g .
e g Sl i Thong tin va Ké hoach

CVRC 94% 6% 275

ELARC 82% 18% 208

FNRC 89% 1% 269

— e R oy Quan ly diéu phdi/nhén vién diéu phdéi dich vu biét diéu
— 0% (1% m— gi la quan trong déi véi ca nhan

HRC 83% 17% 192

IRC 88% 12% 233 100%

KRC 76%  24% 138

NBRC 82% 18% 210 80%

NLACRC 85%  15% 142

RCRC 82% 18% 262 60%

RCEB 79%  21% 156

RCOC 85% 15% 181 40%

SARC 84% 16% 174

SDRC 85%  15% 178 20% 1%

SGPRC 77%  23% 160 _
SCLARC 84%  16% 152

TCRC 90% 10% 223 g

VMRC 84%  16% 217 S No

WRC 83% 17% 213 CA

CA 86% 14% 4091 N = 4091

NCI-IDD 20% 10% 12223




#87. C6 thé lién hé dwoc véi quan 1y didu phdi/nhan vién diéu
phdi dich vu néu muén

Trung tim khuvec Pung Khéngding N

~ ] by ~
ACRC 81% 19% 193
Thong tin va Ké hoach
GVRC 89% 1% 275 =
ELARC 75% 25% 209
FNRC 82% 18% 271
V4 A = A A 7 = 2 rd A Am A = A asa
Tk 2o 295 e Co thé lién hé dwoc voi quan ly gleu pl:lOl /nhan vién diéu
— ol 1o pn phoi dich vu néu mudn
HRC 79%  21% 189
100%
IRC 84% 16% 229
KRC 64% 36% 138
0,
NBRC 82% 18% 215 80%
NLACRC 68% 32% 154
RCRC 79% 21% 262 60%
RCEB 73%  27% 161
RCOC 77%  23% 185 40%
SARC 72%  28% 175
SDRC 78% 22% 178
20%
SGPRC 70% 30% 149
SCLARC 70% 30% 147
0%
TCRC 84% 16% 226
VMRC 74% 26% 219 Yes o
WRC 80% 20% 198 CA
CA 78% 22% 4083 N =4083

NCI-IDD 85% 15% 12217




#88. Quan ly diéu phéi/nhan vién didu phéi dich vu da trao ddi v6i ho vé cong
nghé co6 thé gitip ich cho hg trong d¥i séng hing ngay
Céu héi nay cho phép mét proxy trd loi

Trung tim khuvuc Pung Khongding N

. :
— ST Thong tin va Ké hoach
CVRC 39% 61% 374 N
ELARC 35% 65% 382
FNRC 31% 69% 376
e —— T Quan ly diéu phdi/nhén vién diéu phdi dich vu di trao doi
p— pr—— — véi ho vé cong nghé co thé giup ich cho ho trong doi s6ng hang ngay
HRC 35%  65% 393
IRC 25%  75% 483 100%
KRC 15% 85% 376
NBRC 27%  73% 357 80%
NLACRC 18% 82% 377
RCRC 26% 74% 392 60%
RCEB 26%  74% 372
RCOC 26% 74% 428 40%
28%
SARC 30%  70% 377
SDRC 26% 74% 387 20%
SGPRC 17%  83% 356
SCLARC 18%  82% 380 0%
TCRC 37% 63% 370 Yes No
VMRC 41% 59% 360
WRC 30% 70% 377 CA
cA 28% 72% 8030 N'=8030

NCI-IDD 30% 70% 22311




#89. C6 mit tai cudc hop IPP vira rdi, hoic c6 co hdi dwoc tham dy nhwng lwa

chon khdng gép mat
Trung tam khu vire
ACRC
CVRC
ELARC
FNRC
FDLRC
GGRC
HRC
IRC
KRC
NBRC
NLACRC
RCRC
RCEB
RCOC
SARC
SDRC
SGPRC
SCLARC
TCRC
VMRC
WRC
CA
NCI-IDD

Piing
96%
99%
95%
95%
91%
93%
92%
93%
95%
95%
90%
98%
94%
7%
93%
92%
98%
91%
93%
98%
96%
94%
96%

Khongdung N

4%
1%
5%
5%
9%
7%
8%
7%
5%
5%
10%
2%
6%
3%
7%
8%
2%
9%
7%
2%
4%
6%
4%

233
293
240
275
164
192
215
242
173
228
183
302
177
180
204
194
187
181
241
232
228
4574
13212

Thong tin va Ké hoach

C6 mat tai cudc hop IPP vira roéi, hoic c6 co hoi dwoc tham dw
nhwng lwa chon khong gép mat

100% 949%
80%
60%
40%
20%
69
I e Ry = W |
0%
Yes No
CA
N=4574




#90. Biét dwoc cudc hop IPP vira roi néi vé diéu gi

Trung tim Khuvuc Pung Khéngdding N

ARG DIER L Thong tin va Ké hoach
CVRC 90%  10% 275 =
ELARC 75%  25% 216

FNRC 86%  14% 250

RS TR T Biét dwoc cudc hop IPP vira roi néi vé diéu gi
GGRC 84%  16% 173

HRC 86%  14% 174

IRC 78%  22% 205 100%

KRG 64%  36% 149

NBRC 86%  14% 194 80%

NLACRC 75%  25% 157

RCRC 79%  21% 281 60%

RCEB 80%  20% 147

RCOC 73%  27% 173 40%

SARC 68%  32% 177

SDRC 75%  25% 164

SGPRC 71%  29% 163 20%

SCLARG 74%  26% 140

TCRC 88% 12% 208 0%

VMRC 83%  17% 208 Yes No
WRC 85%  15% 206 =

cA 80% 20% 4002 N = 4002

NCI-IDD 81% 19% 11912




#91. Cudc hop IPP vira rdi c6 nhirng ngwéei ma ca
nhian mong mudn tham dw

Trungtaim khuvuc Pung Khongding N

ACRC 94% 6% 217 A = b A h h
oo ven Thong tin va Ke hoac
ELARC 96% 4% 225

FNRC 91% 9% 269

SR oy T e e Cudc hop IPP vira roi c6 nhirng ngwoi ma
= S—— pram ca nhin mong mudn tham dw

HRC 20% 10% 196

IRC 92% 8% 240 100%

KRC 91% 9% 163

NBRC 92% 8% 217 0%

NLACRC 92% 8% 168

RCRC 94% 6% 294 60%

RCEB 88%  12% 171

RCOC 89% 11% 179

SARC 94% 6% 197 W%

SDRC 20%  10% 185

SGPRC 98% 2% 177 20% o
SCLARC 92% 8% 167 _
TCRG 94% 6% 225 0%

VMRC 88%  12% 216 Yes No
WRC 95% 5% 214

cA 92% 8% 4335 . ﬁ'ﬁ; 4335

NCI-IDD 93% 7% 12580




#92. C4 nhan da hd tro 1ap ké hoach IPP
Cdu hdi nay cho phép mét proxy trd loi

Trungtimkhuvuc Pung Khéngding N

ACRC 75%  25% 385 h A i N ~ h h
CVRC 86%  14% 403 T ong tin va Ke 04ac
ELARC 67%  33% 407

FNRC 78%  22% 398

FDLRC 54% 46% 366 Ca nhan da ho tro’ 1ap ké hoach IPP
GGRC 66%  34% 389

HRC 63%  37% 379

IRG 61%  39% 500 1005

KRC 66%  34% 361

NBRC 68%  32% 386 80%

NLACRC 64%  36% 344

RCRC 79%  21% 409 60%

RCEB 61%  39% 382

RCOC 65% 35% 426 40%

SARC 50%  41% 406

SDRC 72% 28% 398 20%

SGPRC 65%  35% 371

SCLARC 60% 40% 362 0%

TCRC 67%  33% 365 ves o
VMRC 73%  27% 412

WRC 61%  39% 395 CA e

cA 67% 33% 8244

NCI4DD 75% 25% 23789




#93. Quan ly didu phdi/nhan vién diéu phéi dich vu xem xét
ké hoach IPP véi ho trong sudt ca nam khi cin
Cdu héi nay cho phép mét proxy tra loi

Trung tim khuvwc Bing Khoéngding N

ACRC 75% 25% 387 h A . b ¢
i Thong tin va Ke hoach
ELARC 74%  26% 408

FNRC 86%  14% 400

FDLRC 73%  27% 50 Quan ly diéu phdi/nhin vién diéu phoi dich vu xem xét
— T ot ké hoach IPP véi ho trong sudt ca nam Kkhi can
HRC 65%  35% 394

IRC 80%  20% 504 100%

KRC 74%  26% 383

NBRC 73%  27% 388 80% 74%

NLACRC 64%  36% 362

RCRC 72%  28% 407 60%

RCEB 69% 31% 381

RCOC 77% 23% 430 AD%Y%,

SARC 68%  32% 408

SDRC 76%  24% 399

SGPRC 68%  32% 374 20%

SCLARC 59%  41% 377 o

TCRC 81% 19% 365

VMRC 85%  15% 412 Yes No
WRC 72%  28% 398 CA

cA 74% 26% 8336 N =8336

NCI-HDD 87% 13% 23899




#94, IPP gom cic diéu quan trong véi cd nhan

Trung tam khuvuc Pung Khongding N

ACRC 93% 7% 195 h A = N ~ h h
CVRC 89%  11% 264 T Ong tin va Ke Oac
ELARC 9M% 9% 182

FNRC 97% 3% 222

i g e — " IPP gom cac diéu quan trong véi ca nhan
GGRC 95% 5% 130

HRC 88%  12% 137 o

IRC 9N% 9% 196 100% —

KRC 87%  13% 104

NBRC 95% 5% 166 80%

NLACRG 89% 1% 125

RCRC 94% 6% 235 60%

RCEB 93% 7% 119

Rcoc 92% 8% 128 40%

SARC 89% 11% 125

SDRC 93% 7% 131 20%

SGPRC 84%  16% 145 =
N - e
TCRC 94% 6% 183 ves .
VMRC 94% 6% 202

WRC 91% 9% 173 CA

cA 91% 9% 3381 N=3381

NCI-IDD 93% 7% 10816




#95, Biét lién hé véi ai néu cin thay déi didu gi d6 vé cac dich vu
Cdu héi ndy cho phép mét proxy trd loi

Trungtim khuvwec Pung Khoéngding N

Acro % 2tk oms Thong tin va K€ hoach
CVRC 80%  20% 401 -
ELARC 65%  35% 401

FNRC 76%  24% 403

FDLRC 70%  30% 364 Biét lién hé véi ai néu cin thay doi diéu gi d6 vé cac dich vu
GGRC 71%  29% 407

HRC 81%  19% 395 100%

IRC 72%  28% 506

KRC 70%  30% 393 80% T3

NBRC 71%  29% 396

NLACRC 67%  33% 381 ek

RCRC 78%  22% M8

RCEB 64%  36% 407

RCOC 72%  28% 434 40% —
SARC 72%  28% 409

SDRC 79%  21% 396 20%

SGPRC 77%  23% 393

SCLARC 70%  30% 388 0%

TCRC 65% 35% 390 Yes No
VMRC 85%  15% 413

WRC 78% 22% 401 ﬁi 8494

cA 73% 27% 8494

NCI-IDD 80% 20% 24264




#96. Nhan vién ton trong vin héa ciia mdi ca nhén

Trungtim khuvuec Dung Khéngding N

ACRC 94% 6% 114 h A . . ~
e Thong tin va Ké hoach
ELARC 98% 2% 177
FNRC 95% 5% 134 x
EDLRC o7% 3% 15 Nhin vién ton trong vian héa ctia moi ca nhan
GGRC 96% 4% 119
HRC 95% 5% 87

100%
IRC 98% 2% 110
KRC 87% 13% 63

80%
NBRC 96% 4% 140
NLACRC 95% 5% 132
0,
RCRC 95% 5% 158 60%
RCEB 91% 9% 68
Q,
RcOC 96% 4% 135 40%
SARC 99% 1% 89
SDRC 98% 2% 144 20%
SGPRC 97% 3% 102 4%
| Eem s e S e e 1)
SCLARC 96% 4% o8 0%
TCRC 96% 4% 126 Yes No
0, 0,

VMRC 92% 8% 133 CA
WRC 92% 8% 126 M = 2548
CcA 96% 4% 2548

NCI-IDD 94% 6% 7804




#97. Nhan vién ddi x& véi cd nhan véi su ton trong

Trung tim kKhuvwc Ping Khoéngdang N

: ) ,
gt i e Thong tin va Keé hoach
CVRC 97% 3% 180 2

ELARC 98% 2% 180

FNRC 96% 4% 137

FDLRC %% 4% 118 Nhén vién doi xir véi ca nhan véi sw ton trong
GGRC 95% 5% 122

HRC 95% 5% 88

IRC 98% 2% 111 100%

KRC 92% 8% 64

NBRC 93% 7% 143 80%

NLACRC 97% 3% 135

RCRC 91% 9% 159 60%

RCEB 90% 10% 69

RCOC 96% 4% 139 40%

SARC 97% 3% 92

SDRC 97% 3% 149

SGPRC 100% 0% 111 20%

SCLARC 97% 3% 100 49%
TCRC 94% 6% 128 0%

VMRC 91% 9% 139 Yes No
WRC 92% 8% 129 &

CA 96% 4% 2608 N =2608

NCI-IDD 93% 7% 7969




#98. C4 nhan co thé tro chuyén hoic giao ti€p véi nhan vién
bing ngdn ngit minh mong muén

Trungtim khuvuc Ping Khéngding N

. ’
AcRC S Thong tin va Ké hoach

CVRC 97% 3% 181

ELARC 98% 2% 177

FNRC 99% 1% 137 _, .
SR T Ca nhan c6 thé tro chuyén hodc giao tiép V(")’i nhin vién bang ngoén
= e el o ngit minh mong mudn

HRC 91% 9% 87

IRC 98% 2% 110 100%

KRC 97% 3% 64

NBRG 97% 3% 144 80%

NLACRC 96% 4% 135

RCRC 99% 1% 158 60%

RCEB 92% 8% 71

RCOC 95% 5% 141 40%

SARC 91% 9% 91

SDRC 97% 3% 150 20%,

SGPRC 100% 0% 115 49

SCLARC 99% 1% 101 0% I
TCRC 98% 2% 127 Yes No

VMRC 94% 6% 139

WRC 97% 3% 133 CA

CA 96% 4% 2613 N=2613

NCI-IDD 97% 3% 7915




#99, Nhan vién 1am viéc theo cich ma ca nhin mong muén ho lam

Trung tim Khu vec  Pling  Khéngding N

ST 8% 5% 113 Thong tin va Ké hoach

CVRC 90% 10% 174

ELARC 96% 4% 173

FNRC 89% 1% 136 n on . oA , < . . . .
=SIRE T B R Nhan vién lam viéc theo cach ma ca nhin mong mudn ho lam
GGRC 88% 12% 117

HRC 87%  13% 85

IRC 90%  10% 105 100%

KRC 82% 18% 62

NBRC 83% 17% 137 80%

NLACRC 87% 13% 128

RCRC 88% 12% 155 60%

RCEB 86% 14% 63

RCOC 93% 7% 138 40%

SARC 80% 20% 91

SDRC 97% 3% 143

SGPRC 91% 9% 106 20% 11%

SCLARC 93% 7% 96 _
TCRC 90% 10% 125 0%

VMRC 83% 17% 132 Yes No

WRC 80% 20% 130 CA

cA 89% 11% 2522 N = 2522

NCI-IDD 86% 14% 7760




#100. Khi & trong cong dong, nhan vién hd tro ¢4 nhin
theo cich ma ca nhin mudn

Trung tim khuvwc Ping Khongding N

— T N n b Y ~
AGRC 85% 15% 114 Thong tin va Ké hoach
CVRC 92% 8% 177
ELARC 94% 6% 171
FNRC 90% 10% 135 . o a ‘a A . A ’ A
Khi & trong cong dong, nhan vién ho tro ca nhan
FDLRC 96% 4% 115 b . , A ~
theo cich ma ca nhan muon

GGRC 96% 4% 116
HRC 90%  10% 82 100%
IRC 93% 7% 107 o
KRC 83% 17% 60

80%
NBRC 90% 10% 137
NLACRC 90% 10% 125

0,
RCRC 89% 11% 157 60%
RCEB 89% 11% 65
RCOG 90% 10% 135 40%
SARC 86%  14% 80
SDRC 96% 4% 139 20%
SGPRC 98% 2% 938 il
e o e T AL aeil
TCRC 92% 8% 125
Yes No
VYMRC 83% 17% 129
WRC 88% 12% 128 CA
N =2501

CA 91% 9% 2501

NCI-IDD 90% 10% 7718




#101. Nhan vién c6 mit va roi di ding gio

Trung tim khuvuec Ding Khéngding N

A ] by N
ACRC 90% 10% 110 h
Thong tin va Ké hoach

CVRC 86% 14% 129 a
ELARC 94% 6% 173
FNRC a5% 5% 134 N N i R ) )
=TT - o o Nhin vién c6 mat va r&i di dang gio
GGRC 89% 11% 114
HRC 81% 9% 81

100%
IRC 95% 5% 105
KRC 85% 15% 62

0,
NBRC 93% 7% 134 80%
NLACRC 91% 9% 124
RCRC 91% 9% 152 60%
RCEBR 88% 12% 59
RCOC 89% 11% 128 A40%,
SARC 85% 15% 88
SDRC 88% 12% 139 20%
SGPRC 91% 9% 105 196
0%
TCRC 94% 6% 122
Yes No
VMRC 84% 16% 125
WRC 79% 21% 130 CA
N =2420

CA 90% 10% 2420

NCI-IDD 20% 10% 7433




#102. Nhan vién hd tro ca nhan bi thay ddi qua thwdng xuyén
Téng so két hop cho “C6, nhdn vién thay d6i qud thudng xuyén” va “DGi khi hodc mét s6 nhdn vién”.

Trungtam Khuvuc Bung Khéngding N

A [ ~ ~
ACRC 35% 65% 107 h h
Thong tin va Ke hoac

CVRC 80% 20% 128 .
ELARC 25% 75% 171
FNRC 37% 63% 131 N )
o STl ios Nhan vién ho tr¢’ ca nhan bi thay doi qua thwdong xuyén
GGRC 41% 59% 114
HRC 31% 69% 83 100%
IRC 45% 55% 103
KRC 35% 65% 63

80%
NBRC 46% 54% 136
NLACRC 30% 70% 124

0,
RCRC 37%  63% 154 60%
RCEB 23%  77% 61
RCOC 39% 61% 129 40%
SARC 52%  48% 88
SDRC 40% 60% 138 20%
SGPRC 27% 73% 105
SCLARC 30% 70% 97
0%
TCRC 35% 65% 124 ¥ N
s 0
VMRC 40% 60% 121
WRC 43% 57% 123 CA
N = 2406

CA 40% 60% 2406

NCI-IDD 40% 60% 7490




#103. Nhan vién dwoc dao tao phil hop d€ dip irng nhu cau ciia ca nhan
Cau héi ndy cho phép nguwdi trd 101 dwgce dy quyén (khong phdi nhdn vién) trd 1o

Trung tim khuvec Pung Khdongding N

N ] Y n
AGRC 83% 17% 252 Thong tin va Ké hoach
CVRC 93% 7% 216
ELARC 92% 8% 263
FNRC 90%  10% 235 A . . . s S
—— SRR 55 Nhan vién dwoc dao tao phu hop dé dap \rng nhu cau cua ca nhan
GGRC 87%  13% 198
HRC 87%  13% 191
IRC 89% 1% 254 100%
KRC 92% 8% 189
NBRC 88%  12% 211 80%
NLACRC 91% 9% 254
RCRC 87%  13% 251 60%
RCEB 9% 9% 158
RCOC 89% 1% 232 40%
SARC 88%  13% 192
SDRC 90%  10% 232 o
SGPRC 93% 7% 187 co idd
TCRC 0%  10% 227
VMRC 88%  12% 214 s No
WRC 82% 18% 222 . CA
CA 89% 11% 4611 N=4611

NCI-IDD 88% 12% 15218




#72. Thich nha ho3c noi ho séng

Trungtim khuvuc Piling Khongding N

ACRC 90% 10% 284 Sw hai lf)ng

CVRC 93% 7% 332
ELARC 94% 6% 289
FNRC 85%  15% 316
rd Y - » ~

FDLRC 87%  13% 280 Thich nha hodc noi ho séng
GGRC 91% 9% 282
HRC 92% 8% 276

100%
IRC 90%  10% 305
KRC 88%  12% 253

0,
NBRC 88%  12% 288 80%
NLACRC 88%  12% 289
RCRC 87% 13% 371 60%
RCEB 91% 9% 270
RCOC 95% 5% 275 40%
SARC 91% 9% 256
0, 0,
SDRC 92% 8% 272 20%
SGPRC 94% 6% 274
SCLARC 89% 11% 257
0%
TCRC 86%  14% 290
Yes NO

VMRC 84%  16% 269
WRC 89% 11% 289 &
CA 90% 10% 6017 N=6017

NCI-IDD 89% 11% 15671




#73. Mudn sdng & noi khac

Trung tim khuvec Pung Khéngding N

ACRC 31% 69% 273 S“" hﬁ[i l(\) ng
CVRC 39%  61% 309 =

ELARC 22%  78% 279

FNRC 37% 63% 311 e s v e
i o =5 Muon song ¢ noi khac
GGRC 32%  68% 266

HRC 33% 67% 260

IRC 26%  74% 301 100%

KRC 35% 65% 244

NBRC 32%  68% 276 80%

NLACRC 35% 65% 273

RCRC 34%  66% 345 60%

RCEB 24%  76% 242

RCOC 24%  76% 254 40%

SARC 35% 65% 244

SDRC 31%  69% 250

SGPRC 19% 81% 256 20%

SCLARC 28%  72% 243

TCRC 30% 70% 280 0%

VMRC 32% 68% 265 Yes No
WRC 34% 66% 277

CA 30% 70% 5698 S

N =5698
NCI-IDD 28% 72% 15126




#74. C6 d nhirng viéc mudn 1am & nha

Trungtim khuvuc Ping Khéngding N

ACRC 83% 17% 273 Sw hai l(‘)ng

CVRC 85%  15% 322 -

ELARC 83% 17% 255

FNRC 79% 21% 307 . an . . n T \
R T R 53 C6 du nhirng viéc mudn lam & nha
GGRC 87% 13% 251

HRC 81% 19% 248 100%

IRC 90%  10% 297

KRG 74%  26% 236 80%

NBRC 77%  23% 266

NLACRC 77%  23% 248

RCRC 82%  18% 336 60%

RCEB 83% 17% 233

RCOC 87% 13% 235 40%

SARC 75%  25% 228

SDRC 87% 13% 241 20% 18
SGPRC 82% 18% 239 _
SCLARC 82%  18% 236 0%

TCRC 86%  14% 279 Yes No
VMRC 78%  22% 255

WRC 81% 19% 259 ﬁ’i 5478

cA 83% 17% 5478

NCI-IDD 84% 16% 14832




#75. Thich cdc cong viéc phuc vu cdng dong cé lwong (néu dwoc lam cic viéc dwoc trd lrong)
Duwa trén nhitng ngwoi dwoc bdo cdo la cd cdng viée cfng dbng dwoc trd lwong (tir Phdn théng tin co bin)

Trung tim khuvuc Pung Khéngdiung N

ACRC 83% 17% 60 Sl;l’ hf;[i l(\)ng

CVRC n/a n/a n/a

ELARC 88% 12% 42

ARG 8% 5 L Thich cac cong viéc phuc vu cdng dong c6 lwong
FDLRC 80% 20% 50 (néu dwoc lam cac viéc dwore tra lwong)
GGRC 93% 7% 73

HRC 84% 16% 73

IRC 2% 8% 63 100%

KRC 86%  14% 42

NBRC 80%  20% 91 80%

NLACRC 0% 10% 59

RCRC 92% 8% 84 60%

RCEB 7%  23% 44

RCOC 88% 12% 60 40%

SARC 90% 10% 50

SDRC 88% 12% 60 20%

SGPRC 86%  14% 51

SCLARC 95% 5% 44

TCRC 93% 7% 60 0%

VMRC 90% 10% 40 Yes No
WRC 80%  20% 75 CA

cA 88% 12% 1224 . N=1224

NCI-IDD 90% 10% 3803




#76. Mudén ra ngoai mua sim nhiéu hon, it hon hoic trong ty nhw thang vira roi
Cdu hoi ndy cho phép mot proxy tra l&i

Trung tim khuvec  Thém fthon Cung maot lwong

ACRC 32% 7% 62% 404 SI;I.J héi lbng

CVRC 53% 3% 44% 402

ELARC 24% 6% 69% 401
i M% T e Mudn ra ngoai mua sam nhiéu hon,
FOLRC 42% 8% Sfh - EE8 it hon hodc twong tw nhw thang vira roi
GGRC 37% 5% 58% 405
HRC 36% 7% 57% 402
o,
IRC 35% 1% 54% 511 100%
KRC 38% 8% 53% 399
0,

NBRC 33% 7% 60% 397 80%
NLACRC 45% 10% 45% 396

60%
RCRC 29% 7% 65% 415
RCEB 29% 5% 66% 403

40%
RCOC 2% 5% 64% 436
SARC 35% 8% 57% 408

20%
SDRC 28% 6% 66% 399
SGPRC 39% 3% 58% 395 0%
SCLARC 39% 6% 55% 409 More .55 The Same
TCRC 37% 8% 55% 401 Amount
VMRC 43% 5% 52% 409 CA
WRC 38% 6% 57% 411 N = 8595 l ‘
cA W% 7% 57% 8595

NCI-IDD 35% 6% 59% 24373




#77. Mudn ra ngoai giai tri nhiéu homn, it hon hodc tweng ty nhw thang vira réi
Cdu hdi ndy cho phép mgt proxy tra loi

Trung tdm khu virc Cung maot lwong S h " om l -
ACRC 46% 3% 51% 397 l;r al Ong

CVRC 51% 3% 46% 404

ELARC 4% 2% 63% a02
FNRC 53% 4% 43% 403 = e o eas e Ls . »
Mudn ra ngoai giai tri nhiéu hon, it hon hodc twong
e L & 25 tw nhw thang vira roi
GGRC 42% 2% 56% 405 '
HRC a7% 3% 50% 389
IRC 7% 4% 50% 508 100%
KRC 50% 6% 44% 393
0,

NBRC a7% 3% 50% 394 80%
NLACRC 57% 3% 40% 391

60%
RCRC 7% 1% 51% 419
RCEB 7% 2% 51% 397

40%
RCOC 5% 2% 53% 437
SARC 50% 1% 49% 408 20%
SDRC 0% 2% 58% 398 9%
SGPRC 53% 1% 46% 389 0%
SCLARC 4% 3% 54% ag7 Mare Less The Same
TCRG 8% 4% a7% 392 Amount
VMRC 54% 1% 45% 404 CA
WRC 56% 2% 42% 405 N=8520
cA 7% 3% 50% 8520

NCI4DD 47% 2% 51% 24176




#78. Muén di nha hang hoic quan ca phé nhigu hon, it hon hodc twong ty nhw thing vira roi
Cdu héi ndy cho phép mét proxy trd loi

Trung tAm khuvuc Thém [t hon Cling mot lirong N

ACRC 38% 6% 56% 402 Sl;l" héi lbng

CVRC 48% 3% 49% 402

ELARC 2% 3% 65% 402

aia e e B Mudn di nha hang hoic quan ca phé nhiéu hon, it hon hoic
RDERG o0 ~a% 1) o 524 twong tw nhw thang vira roi

GGRC 38% 4% 58% 405

HRC 39% 6% 55% 400

IRC 42% 4% 54% 508 100%

KRC 49% 6% 45% 400

NBRC 3% 5% 58% 398 ol

NLACRC 54% 5% M% 394 —

RCRC 38% 4% 58% 418 43%

RCEB 0% 5% 55% 403 00

RCOC 2% 2% 56% 434

SARC 2% 4% 55% 411 —

SDRC 35% 3% 62% 402 4%

SGPRC 5% 3% 52% 394 0%

SCLARC 46% 4% 49% 407 More Less The Same
TCRC 51% 5% 45% 400 Amount
VMRC 47% 4% 49% 413 CA

WRC 53% 4% 43% 411 N =8598

cA 3% 4% 53% 8508

NCI-IDD 44% 4% 53% 24427




#79. Muén di 1 tén gido hodc thirc hanh nghi thirc tdm linh nhiéu hon,
it hon hoéc twong tw nhw thiang vira roi
Cau héi nay cho phép mét proxy trd l¢i

Trung tim khuvwe  Thém Citng mét lwong N = c

ACRC 24% 3% 73% 383 Sl:l, hal long

CVRC 30% 3% 67% 381

ELARC 16% 3% 82% 391

BiRG 28% 5% 2% 401 Mudn di 1€ tén giao hodc thwc hanh nghi thirc tim linh nhiéu hon,
FDLRC 0% 3% 78% 363 it hon hodc twong tw nhw thang vira roi

GGRC 15% 1% 85% 306

HRC 26% 3% 71% 378

IRC 23% 4% 73% 485 100%

KRC 30% 1% 59% 386

NBRC 22% 3% 74% 370 80% 7%
NLACRC 25% 5% 70% 373 60%

RCRC 14% 2% 84% 409

RCEB 19% 3% 78% 381 40%

RCOC 17% 1% 81% 429 2994

SARC 26% 4% 70% 371 20%

SDRC 18% 1% 82% 393 3%

SGPRC 2% 2% 77% 361 0%

SCLARC 22% 3% 75% 393 More Less The Same
TCRC 23% 5% 73% 386 Amount
VMRC 26% 2% 72% 384 CA

WRC 26% 2% 73% 387 N=8201 l ‘
CA 22% 3% 75% 8201

NCI-IDD 23% 3% 75% 23272




Cac Linh Vwc Tap Trung va Tang Tién

- Nang cao nhin thirc vé nhitng lya chon khi chon noi & va chon ban cling nha.

- Diéu phéi vién dich vu s& thu hdt cad nhin dwoc phuc vu vao cudc hop IPP ctia ho va ddm bao ho biét vé
kha ning yéu cau thay doi Diéu phdi vién dich vu.

- Tiép tuc van dong & cap Tiéu bang vé sw cong bang gia ca lién quan dén viéc chdm séc strc khoe. Cac dich
vu va hé tro cho gia dinh da gidm va cac gia dinh gdp kho6 khan qua strc khi tiép cén cac dich vu tam ly, tam
than va nha khoa.

- Tiép tuc van dong & cip Tiéu bang vé mic gia cho Dich Vu Hb Trg Thay Thé, cic gia dinh khong thé tim
dwoc cac nha cung cdp dich vu hd tro thay thé khodng 50% trén thi gian tim kiém.

- Thiic d4y gido duc cho cic gia dinh vé cac hé thong Lién K&t Gia Dinh trong cong déng cta ho.
- Tang cwdng thong tin cho cac gia dinh dé trg gitp viéc 1ap k& hoach cho céc dich vu cta ho.

- Xem xét cach thirc 1am cho thadng tin chung t6i cung cip dé hiu hon d8i véi cac ca nhan va gia dinh.




Ké Hoach mang tinh Chién Lwo'c

- RCOC danh gia cao khao sat NCI nhw mot cach ho tro 14p ké hoach chién lwoc dai han.
- Theo sw din dit ciia NCI, RCOC da tao cac cau héi vé sw hai long lién quan dén:
* Strc khée va Sw Yén Vui, Hanh Phtc
+ Nha O
 Viéc Lam
- Tir ngay méng 1 thang Chin, 2021 dén nay, nhw mot phan ctia cudc hop nhém IPP danh cho tat
ca cac ca nhan tir 18 tudi tré 1én dwoc RCOC phuc vy, cdc Biéu Phdi Vién Dich Vu ctia ching t6i
da dit cau héi va thic day cac cudc thao ludn xung quanh cac mong mudén va nhu cau vé strc
khoe, nha & va viéc lam.
. Cac dir liéu thu dworc tir cac cudc thao ludn nay da gitp dinh hwéng cac nd luc cla ching toi
trong viéc phat trién cac ngudn tai nguyén va ho tro.




Ké Hoach mang tinh Chién Lwgc

- K& tir ngay mong 1 thang Chin, 2024, nhw mét phén ctia cudc hop nhém IPP danh cho tat ca cac
c4 nhan dwoc RCOC phuc vu bit ké dé tudi, Piéu Phoi Vién Dich Vy clia chiing toi sé dat cau hoi
va tao diéu kién cho cac cudc thao luin lién quan truc ti€p dén cac muc tiéu chién luoc cla
RCOC vé:

- Sw Hai Long d6i véi Cac Dich Vu

« Cac cau hoi can datra la:

» Nhin chung, quy vi c6 vui thich/hai long véi cac dich vu do RCOC tai trg ma quy vi/gia dinh
quy vi hién dang nhan dwoc khong?

- Nhin chung, quy vi c6 vui thich/hai ldong v&i cac dich vu va ho tro do cic co quan khac tai tro
ma quy vi/gia dinh quy vi hién dang nhan dwoc khong?

- C6 bat ky dich vu ndo quy vi chwa nhan dwoc ma quy vi/gia dinh quy vi cdm thay minh can
khéng?

. Céc dit liéu thu dwoc tir cac cudc thdo luan nay sé dugc sir dung dé€ hwéng dan cac nd luc cua
chiing toi trong viéc phat trién cic sy ting tién dich vy, phat trién ngudn tai nguyén, va két noi
véi cac ddi tac cong dong dé tiép tuc xay dwng kha nang ti€p cin tét hon trén khap cac hé
théng.




Cac Nguon Tai Nguyén Bo Sung vé NCI

Cong Thong Tin vé NCI
» https://www.dds.ca.gov/rc/nci/

Cac Cau Hoi Thwong Gap
* https://www.dds.ca.gov/rc/nci/quality-assessment-faq/

10 Buéc Hwéng Dan Dé Sir Dung
» https://www.dds.ca.gov/wp-content/uploads/2019/02/NCI TenEasySteps 20190212.pdf

Cac Bang biéu Khién Twong Tac
» Téng quan - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards

« Toan dién - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Cac Twong Trinh vé NCI cia Trung Tam Vung
- https://www.dds.ca.gov/rc/nci/




Quy vi c6 cau hoi gi khong?

Phén trinh bay nay c6 thé truy cip trén trang mang cda chung téi: https://www.rcocdd.com/nci/

Xin giti y kién déng gép va ciu héi dén nci.input@rcocdd.com




