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NCI Ia gi?

Khao sat Cac Chi s6 Cot I6i Quoc gia (NCI) dudc S6 Dich Vu
Phat Trién California va cac Trung tadm khu vuc st dung dé
danh gia hiéu qua cua cac dich vu va ho trg danh cho
ngudi khuyét tat tri tué/khuyét tat phat trién (I/DD).

Khao sat NCI da dugc st dung tai California t' nam 2010
theo yéu ciu ciia BO lut An sinh va Thé ché&, Muc 4571,
nham trién khai mot cudc khao sat danh gia chat lugng
trén toan quoc.




Tai sao NCI lai
quan trong?
hoi moi ngwoi vé
tinh hinh cua ho

“Gia dinh ban c6 khée manh Khong?”



C6 bon loai khao sat NCI dwoc sir dung tai California:

- Khao sat truc tiép ngu‘dl tru’dng thanh (IPS) (ten goi chinh thic trudc day la Khao
sat ngu’dl tiéu dung tru’dng thanh) Khao sat truc tlep ngu’o’l trudng thanh dudc thuc hién
truc t|ep o] ngu’dl tlr 18 tudi trd I1én, dang nhan it nhat mot dich vu tir Trung tdm khu vuc
ngoai dich vu quan ly truéng hadp.

- Khao sat gia dmh c6 tré em (CFS) Khao sat gia dinh c6 tré em la khao sat bang van
ban do gia dinh cua tré (tu 3 dén 17 tu0|) thuc hién, trong do tré dang song cung gia dinh
va nhan it nhat mot dich vu tir Trung tdm khu vuc, ngoai dich vu quan ly trudng hap.

- Khao sat gia dinh co ngu’dl tru’dng thanh (AFS) Khao sat gia dinh cé ngu’dl tru’dng
thanh la khao sat bang van ban do gia dinh cua ngu’dl tru’dng thanh (tur 18 tudi tro Ien)
thuc hién, trong d6 ngudi truéng thanh dang sdng cung gia dinh va nhan it nhat mot dich
vu tu Trung tam khu vuc, ngoai dich vu quan ly truéng hap.

- Khao sat gia dlnh/ngu’dl glam ho (FGS) Khao sat gia dlnh/ngerl glam ho la khao sat
bang van ban do gia dinh va ngudai glam ho cua nhu‘ng ngu’dl (tur 18 tu0| trg Ien) thuc hlen,
trong dé ngudi nay dang séng trong mdi trudng bé tri sinh s6ng tai cong ddng va nhan it
nhat mot dich vu tU Trung tam khu vuc, ngoai dich vu quan ly truong hagp.




Chu ky khao sat NCI
2010/2011 Khao sat truc ti€p ngudi trudng thanh, Khao sat gia dinh cd tré em va Khao sat gia dinh c6 ngudi trudng thanh/Khao sat gia dinh/ngudi giam ho
2011/2012 Khao sat truc ti€p ngudi trudng thanh
2012/2013 Khao sat gia dinh co tré em
2013/2014 Khao sat gia dinh c6 ngudi trudng thanh/Khao sat gia dinh/ngudi giam ho
2014/2015 Khao sat truc ti€p ngudi truéng thanh
2015/2016 Khao sat gia dinh cd tré em
2016/2017 Khao sat gia dinh c6 ngudi trudng thanh/Khao sat gia dinh/ngudi giam ho
2017/2018 Khao sat truc ti€p ngugi trudng thanh
2018/2019 Khao sat gia dinh co tré em
2019/2020 Khao sat gia dinh cé ngudi truéng thanh/Khao sat gia dinh/ngudi giam ho
2020/2021 Khao sat truc ti€p ngudi trudng thanh
2021/2022 Khao sat gia dinh c6 ngudi trudng thanh (AFS), Khao sét gia dinh/nguGi giam hd (FGS) va Khao sét gia dinh c6 tré em (CFS)
2022/2023 Khao sat truc ti€p ngudi trudng thanh
2023/2024 Khao sat gia dinh c6 ngudi trudng thanh (AFS), Khao sat gia dinh/nguGi giam hd (FGS) va Khao sat gia dinh c6 tré em (CFS)
2024/2025 Khao sat truc ti€p ngudi trudng thanh
2025/2026 Khao sat gia dinh c6 nguGi trudng thanh (AFS), Khao sat gia dinh/ngudi giam ho (FGS) va Khao sat gia dinh co tré em (CFS)
2026/2027 Khao sat truc ti€p ngudi trudng thanh
2027/2028 Khao sat gia dinh c6 nguGi trudng thanh (AFS), Khao sat gia dinh/ngudi giam ho (FGS) va Khao sat gia dinh co tré em (CFS)




Kha nang tham

‘S~

Khao sat Gia dinh Nguo'i trwwa'ng thanh cua NCI 2021-2022
Tong quan linh vuwe theo Trung tdm Khu vuc

Hwdng dén: Mbi déu tich thé hién khi trung tém khu vuc: (a) dat hodc virot mire trung binh cua toan tiéu bang, hodc (b) khéng thdp hon mirc trung binh cua toan tiéu
bang qud 5 diém phan trdm déi véi moi cdu héi. Hay s dung cdc thé chi dé & déu trang dé xem céu trd 1 khdo sat déi vdi cdc cdu hdi duroc chon. Két qua tirng céu hoi
cta trung tdm khu vurc dwoc chon sé ding dé so sdnh vdi mire trung binh toan tiéu bang.
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Kha nang tham

~ '

Téng quan Kha ning ti€p can Kha ning lya chon Thong tin & Lap ké hoach Mtrc d6 hai long

Khao sat Nguwo'i giam hé Gia dinh cua NCI 2021-2022
Tong quan linh vwc theo Trung tdm Khu vuc

Hwong dén: Mbi déu tich thé hién khi trung tdm khu vuec: (a) dat hodc vuirgt mire trung binh cua toan tiéu bang, hodc (b) khéng thdp hon mirc trung binh cua toan tiéu
bang qud 5 diém phén trdm déi véi mdi cdu hdi. Hay st dung cdc thé chi dé & déu trang dé xem céu trd 15 khéo sdt déi vdi cdc cdu hdi durge chon. Két qué tirng céu héi
cua trung tdm khu virc duoc chon sé ding dé so sdnh véi mire trung binh toan tiéu bang.
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Tong quan Kha nang ti€p can Kha nang lwa chon Kha nang tham Théng tin & Lap ké hoach Mrc d6 hai long

Khéo sdt Gia dinh Tré em ciia NCI 2021-2022
Tong quan linh vwrc theo Trung tdm Khu vuc

Hwéng dén: Méi déu tich thé hién khi trung tém khu vuec: (a) dat hodc virot mire trung binh cua toan tiéu bang, hodc (b) khéng thdp hon mirc trung binh cua toan tiéu
bang qud 5 diém phan trdm déi véi moi cdu hdi. Hay st dung cdc thé chi dé & dau trang dé xem céu trd 15 khdo sdt déi vdi cdc cdu hdi durge chon. Két quad tirng céu hoi
cta trung tdm khu virc duoc chon sé diing dé so sdnh vdi mire trung binh toan tiéu bang.
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Bang 41. Cé6 viéc lam trong cdng dong; lam viéc ca nhan, theo nhém va/hoic tai mot

doanh nghiép chi yéu tuyén dung nguwei khuyét tat VIéC /dm
Théng tin cé thé duoc Iy ter hd so cda tiéu bang. :
Trung tdm khu vwc 5 Khéng S6 ngwoi tham gia

(N)
Trung tam khu viec Alta California (ACRC) 23% 7% 415
Trung tdm khu vyc Central Valley (CVRC) 7% 93% 405
Trung tdm khu vyrc Bong Los Angeles (ELARC) 13% 87% 410
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 12% 88% 402
Trung tam khu vuc Vién Béc (FNRC) 18% 82% 432 Cé viéc lam dworc tra lwong trong céng dong (ca
Trung tdm khu vyc Golden Gate (GGRC) 17% 83% 392 nhan, tl‘!eo’,‘nhom’,‘ Valhoac tai ':nOt doa?h Pghlep

chu yéu tuyen dung ngwei khuyet tat)
Trung tdm khu vyc Harbor (HRC) 17% 83% 410
Trung tdm khu vuc Inland (IRC) 14% 86% 428  100% 85%
Trung tdm khu vyc Kern (KRC) 10% 90% 405
80%
Trung tdm khu vyc North Bay (NBRC) 25% 75% 400
Trung tam khu virc B4c Quan Los Angeles 14% 86% 415 60%
(NLACRC)
Trung tam khu virc East Bay (RCEB) 14% 86% 410 40%
Trung tdm khu virc Quan Orange (RCOC) 15% 85% 406 0
20% 15%
Trung tdm khu vyrc Redwood Coast (RCRC) 21% 79% 410 _
0,
Trung tdm khu vic San Andreas (SARC) 15% 85% 409 0%
A Co

;I'Srlérll_%tsg)khu vwe Nam Trung Los Angeles 149 86% 409
Trung tam khu virc San Diego (SDRC) 14% 86% 416 EA= 8614
;I'SrlénF?Rth khu vwrec San Gabriel/Pomona 12% 88% 417
Trung tdm khu vic Ba Quan (TCRC) 20% 80% 401
Trung tdm khu viee Valley Mountain (VMRC) 10% 90% 415
Trung tdm khu vyc Westside (WRC) 21% 79% 407
Tiéu bang California (CA) 15% 85% 8614

NCI-IDD 17% 83% 27290




Bang 42. Khéng cé viéc lam dworc tra lwong trong cong déng va mudn c6 viéc lam dwoc tra
Iwong trong cdng dong

e N \
Trung tam khu vy 5 Khéng  Sé nguwoi tham gia VIeC /am
Trung tdm khu vic Alta California (ACRC) 51% 49% 175
Trung tam khu viyc Central Valley (CVRC) 46% 54% 253 l
Trung tdm khu viec Bong Los Angeles (ELARC) 62% 38% 194
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 55% 45% 199 Khéng cé viéc lam dwoc tra lwong trong cdng dong
. va muén c6 viéc lam dwoc tra lwong trong céng dén

Trung tdm khu vic Vién Bac (FNRC) 34% 66% 227 : ) 9 g cong 9
Trung tam khu vic Golden Gate (GGRC) 44% 56% 142 100%
Trung tdm khu vwc Harbor (HRC) 51% 49% 169

80%
Trung tam khu vyc Inland (IRC) 61% 39% 186

0, [+

Trung tdm khu vec Kern (KRC) 59% 41% 210 60% S1% 49%
Trung tdm khu vic North Bay (NBRC) 40% 60% 156 40%
Trung tam khu virc Béc Quan Los Angeles o o
(NLACRC) 53% 47% 186 20%
Trung tdm khu vwc East Bay (RCEB) 52% 48% 178

0%
Trung tam khu viec Quan Orange (RCOC) 46% 54% 165 cs
Trung tdm khu vyc Redwood Coast (RCRC) 41% 59% 201 CA
Trung tam khu viec San Andreas (SARC) 52% 48% 147 N = 3908
'(I'Srlér:itsg)khu virc Nam Trung Los Angeles 51% 49% 168
Trung tam khu vyc San Diego (SDRC) 52% 48% 176
'(I'SrLclsnlgRtgr;w khu vwc San Gabriel/Pomona 50% 50% 173
Trung tdm khu vic Ba Quéan (TCRC) 50% 50% 189
Trung tdm khu vyc Valley Mountain (VMRC) 49% 51% 220
Trung tdm khu vic Westside (WRC) 61% 39% 194
Tiéu bang California (CA) 51% 49% 3908

NCI-IDD 45% 55% 10535




Bang 47. Pwoc ra ngoai va lam nhirng viéc minh thich trong cong dong nhiéu nhw N A N s ., A A A
mong musn Hoa nhap va cam giac thuoc vé cong
. $6 ngwoi tham gia

0 déng

Trung tam khu vwc

Trung tam khu viec Alta California (ACRC) 67% 33% 269
Trung tam khu virc Central Valley (CVRC) 72% 28% 294 ’l
Trung tdm khu virc Bong Los Angeles (ELARC) 65% 35% 242
Trung tdm khu vwe Frank D. Lanterman o o
(FDLRC) 75% 25% 267
Trung tam khu vuc Vién Béc (FNRC) 72% 28% 295 Dwoc ra ngoai va lam nhirng viéc minh thich
trong cdng dong nhiéu nhw mong muon
Trung tdm khu virc Golden Gate (GGRC) 1% 29% 192
Trung tdm khu vuc Harbor (HRC) 81% 19% 228 100%
Trung tdm khu vwe Inland (IRC) 65% 35% 231
80% 70%
Trung tdm khu viec Kern (KRC) 73% 27% 231
(4]

Trung tam khu vue North Bay (NBRC) 70% 30% 254 60%
Trung tdm khu virc Bac Quan Los Angeles o o 30%
(NLACRC) 78% 22% 232 40%
Trung tdm khu vuc East Bay (RCEB) 72% 28% 239 20%
Trung tdm khu viec Quan Orange (RCOC) 65% 35% 220 o

0%
Trung tdm khu vic Redwood Coast (RCRC) 68% 33% 280 cé Khong
Trung tdm khu virc San Andreas (SARC) 73% 27% 211 CA

N N =5122

;rsn(l;rl?a\t;g)khu vwre Nam Trung Los Angeles 82% 18% 299
Trung tdm khu virc San Diego (SDRC) 61% 39% 225
;I’SrLénPgth(a:r; khu vuc San Gabriel/Pomona 48% 529 211
Trung tdm khu virc Ba Quan (TCRC) 69% 31% 251
Trung tdm khu vyc Valley Mountain (VMRC) 72% 28% 253
Trung tdm khu vieec Westside (WRC) 69% 31% 275
Tiéu bang California (CA) 70% 30% 5122

NCI-IDD 71% 29% 16014




Bang 48. Tham gia cac hoat dong trong cdng déng cuing v&i nhitng ngwei minh mudn N A N 2 ., A A
S8 nguoi tham gi Hoa nhap va cam giac thuoc vé cong

Trung tam khu vwc

n
Trung tam khu virc Alta California (ACRC) 75% 25% 265 don f
Trung tam khu vyc Central Valley (CVRC) 81% 19% 286
Trung tam khu viec Béng Los Angeles (ELARC) 90% 10% 238
Trung tdm khu vwe Frank D. Lanterman (FDLRC) 84% 16% 261
Trung tam khu virc Vién Bac (FNRC) 85% 15% 291 Tham gia cac hoat dong trong cong dong cung véi
nhirng ngw®i minh muon

Trung tdm khu vec Golden Gate (GGRC) 74% 26% 189
Trung tam khu vuc Harbor (HRC) 86% 14% 229 100%
Trung tdm khu vye Inland (IRC) 75% 25% 227 80% 79%

(o]
Trung tdm khu vyc Kern (KRC) 84% 16% 225 650%

(o]
Trung tam khu vyc North Bay (NBRC) 67% 33% 253
Trung tam khu virc B&c Quan Los Angeles 40%

i i 87% 13% 227
(NLACRC) . 21%
Trung tam khu vuc East Bay (RCEB) 81% 19% 233 20% _
Trung tdm khu virc Quan Orange (RCOC) 71% 29% 216 0%
Trung tam khu viec Redwood Coast (RCRC) 79% 21% 276 co Khong
CA

Trung tam khu virc San Andreas (SARC) 82% 18% 208 N = 5040
;FSrL(J:nLgAt;g)khu vire Nam Trung Los Angeles 87% 13% 299
Trung tdm khu vyec San Diego (SDRC) 70% 33% 226
;rSrLénF?F:aCr)n khu virc San Gabriel/Pomona 70% 339% 211
Trung tam khu vyc Ba Quan (TCRC) 82% 18% 240
Trung tdm khu vyc Valley Mountain (VMRC) 85% 15% 246
Trung tdm khu vic Westside (WRC) 83% 17% 271
Tiéu bang California (CA) 79% 21% 5040

NCI-IDD 81% 19% 16670




Bang 49. C6 thé la chinh minh khi & ciing nhirng ngwei khac trong cac nhém, té chirc

hodc céng dong ma ngwi d6 tham gia (néu ngwei d6 tham gia cac nhém, té chirc hoic Hba nhap V(‘] Cém gla'c th Ué\C V‘é\ Cé\ng

A0 nguedi tra 1o thay thé tra Ioi cau héi na

A ; n S6 ngwoi tham
Trung tam khu vwec Co Khoéng gia (N) Ong
Trung tam khu vyc Alta California (ACRC) 88% 12% 119 l ‘
Trung tam khu vyc Central Valley (CVRC) 71% 29% 84
Trung tam khu vyc Béng Los Angeles (ELARC) 96% 4% 55
. C6 thé la chinh minh kh| & cung nhwng nguoi
Trung tam khu vyc Frank D. Lanterman (FDLRC) 95% 5% 75

khac trong cac nhém, té chirc hodc cong dong

Trung tam khu vuc Vién Béc (FNRC) 93% 7% 118 ma ngwei do
tham gia (néu ngw®i dé tham gia cac nhom, té

Trung tdm khu vyc Golden Gate (GGRC) 85% 15% 72 chirc hodc cong dong)
Trung tam khu vwc Harbor (HRC) 91% 9% 78 100% 91%
Trung tdm khu vye Inland (IRC 92% 8% 73

g . (IRC) 0 o 80%
Trung tam khu vyc Kern (KRC) 98% 2% 52

60%
Trung tdm khu vyc North Bay (NBRC) 85% 15% 66
A 1 A 0,

;I’r\rlllj_r'&gct;nc"n)khu vire Bac Quan Los Angeles 96% 49 93 40%
Trung tam khu virc East Bay (RCEB) 95% 5% 82 20% 9%
Trung tdm khu virc Quan Orange (RCOC) 99% 1% 82 0%
Trung tam khu vurc Redwood Coast (RCRC) 96% 4% 95 co
Trung tam khu virc San Andreas (SARC) 91% 9% 95 s
;I’SrlénLitsg)khu vire Nam Trung Los Angeles 89% 1% 36
Trung tam khu viyc San Diego (SDRC) 93% 7% 84
;I’SrlénlgRtgr)n khu viee San Gabriel/Pomona 89% 1% 63
Trung tdm khu viec Ba Quéan (TCRC) 95% 5% 86
Trung tdm khu vyc Valley Mountain (VMRC) 92% 8% 113
Trung tdm khu vic Westside (WRC) 83% 17% 92
Tiéu bang California (CA) 91% 9% 1713

NCI-IDD 92% 8% 8123




Bang 50. Nhirng ngwoi khac coi ngwdi dé 1a mét thanh vién ctia cac nhém, té6 chirc

hodc cong dong ma ngwdi dé tham gia (néu ngwei dé tham gia cac nhém, té chire ~ A : 2 P A 5 A
nosc cong €ong ma ng gia (néu ng g Hoa nhap va cam giac thuoc vé cong
()
n . $6 ngwoi tham pa
Trung tam khu vuc gia (N) dong
Trung tdm khu vic Alta California (ACRC) 88% 12% 121 l‘
Trung tdm khu vic Central Valley (CVRC) 73% 27% 34
IErtr,&%té]T khu vic Béng Los Angeles 100% 0% 55
(TFrg”L%{tg;“ khu vire Frank D. Lanterman 97% 3% 76 Nhirng ngwoi khac coi ngwdi do 1a mét thanh vién
T am kh Vidn Béc (FNRC 95, 5o 119 cua cac nhom, to chirc hoac cong dong ma ngwoi
rung tam khu vire Vien Bac ( ) ° ° dé tham gia (néu ngwei dé tham gia cac nhom, té
Trung tdm khu virc Golden Gate (GGRC) 86% 14% 72 chirc hoac céng dong)
Trung tdm khu vwc Harbor (HRC) 96% 4% 76
100% 90%
Trung tam khu viee Inland (IRC) 92% 8% 73
Trung tam khu virc Kern (KRC) 98% 2% 50 80%
Trung tam khu vire North Bay (NBRC) 91% 9% 66 60%
Trung tam khu virc B&c Quan Los Angeles
(NLACRC) 95% 5% 93 40%
Trung tdm khu vic East Bay (RCEB) 90% 10% 82 20% 10%
Trung tdm khu virc Quan Orange (RCOC) 96% 4% 84 0%
(o]
Trung tdm khu virc Redwood Coast (RCRC) 91% 6% 95 co
Trung tdm khu virc San Andreas (SARC) 86% 14% 99 CA
A N=1716
;I'Srlérlig/jb\tsg)khu viee Nam Trung Los Angeles 86% 14% 36
San Diego Housing Commission (SDHC) 89% 11% 82
;I’Srléngl::gT khu vwc San Gabriel/Pomona 829% 18% 62
Trung tdm khu virc Ba Quan (TCRC) 99% 1% 86
Trung tdm khu vwc Valley Mountain (VMRC) 86% 14% 111
Trung tdm khu virc Westside (WRC) 88% 12% 94
Tiéu bang California (CA) 90% 10% 1716

NCI-IDD 91% 9% 8121




Bang 52. D3 chon hoac c6 mét sé y kién déong gép trong viéc lwa chon noi minh sinh
song néu khéng sdng cung gia dinh

Cho phép nguoi trd I6i thay thé tré 107 cdu héi nay : 36 nouro! tham oia LU’G ChOn Vd ra quyé"t d’lnh

Trung tam khu vuc

(N)
Trung tam khu vyc Alta California (ACRC) 68% 32% 117
Trung tdm khu virc Central Valley (CVRC) 87% 13% 182 ’l
(TErllinA??tg)m khu virc Bong Los Angeles 429% 58% 98
(T;Brt%t(a;)m khu virc Frank D. Lanterman 42% 58% 119
~ R < 0, 0, X

Trung tdm khu vye Vién Bac (FNRC) 58% 42% 236 Ai da chon noi ban sinh song?
Trung tdm khu vyc Golden Gate (GGRC) 30% 70% 186
Trung tam khu vc Harbor (HRC) 42% 58% 126 100%
Trung tdm khu vye Inland (IRC) 32% 68% 117 80%

(o]
Trung tam khu vyc Kern (KRC) 49% 51% 106

0,
Trung tdm khu vwe North Bay (NBRC) 56% 44% 221 60% 489
;I'r\rlllj_r;\gct;g)khu viwre Bac Quén Los Angeles 51% 49% 119 40%
28%

Trung tam khu vuc East Bay (RCEB) 50% 50% 205 0% 24% )

0
Trung tdm khu virc Quan Orange (RCOC) 40% 60% 170 -
Trung tam khu vuc Redwood Coast (RCRC) 81% 19% 150 0%

~ Nguwoi do6 da Nguwdi d6 cé cung y Nguwoi khac dwa
Trung tdm khu vwc San Andreas (SARC) 42% 58% 159 dua ra lga chon kién déng gop ra lwa chon
;I'SrlérlgAtsg)khu vire Nam Trung Los Angeles 309, 68% 78 -
N = 3076

Trung tdm khu vyc San Diego (SDRC) 65% 35% 123
;I'Srléngégr; khu virc San Gabriel/Pomona 309, 68% 148
Trung tam khu vec Ba Quéan (TCRC) 51% 49% 130
Trung tam khu vyc Valley Mountain (VMRC) 78% 22% 167
Trung tdm khu vyc Westside (WRC) 55% 45% 119
Tiéu bang California (CA) 52% 48% 3076

NCI-IDD 57% 43% 14383




Bang 53. Da chon hodc c6 mét s6 y kién dong goép trong viéc lwa chon ngwei séng cling
néu khdng séng cuing gia dinh, hodc da chon s6ng mét minh

Cho phép nguoi tra I0i thay thé tra Ioi cdu hdi na 55 nguror tham gl Luua ChOn Vd ra quyé"t d’lnh

Trung tam khu vuc

(N)
Trung tam khu vyc Alta California (ACRC) 44% 56% 120
Trung tadm khu vyc Central Valley (CVRC) 74% 25% 185 ’l
Trung tdm khu vic Déng Los Angeles (ELARC) 63% 37% 98
I;BT_?Qt(a:)m khu viyc Frank D. Lanterman 40% 60% 126
Trung tam khu vye Vién Bac (FNRC) 55% 45% 231 Ban c¢6 chon nhirng ngwi sf)ng ciing minh (hoic
Trung tam khu vuc Golden Gate (GGRC) 27% 73% 190 chon s6ng mét minh) khéng?
Trung tam khu vwc Harbor (HRC) 31% 69% 124

100%
Trung tam khu vyee Inland (IRC) 17% 83% 117
Trung tam khu vuc Kern (KRC) 30% 70% 105 80%
60%
Trung tam khu vwe North Bay (NBRC) 39% 61% 222 60%
Trung tam khu virc Béc Quan Los Angeles o o
(NLACRC) 29% 71% 119 40% .
Trung tam khu vyc East Bay (RCEB) 36% 84% 202 =
20% 15%
Trung tdm khu virc Quan Orange (RCOC) 21% 79% 169 ° - _
Trung tam khu viwc Redwood Coast (RCRC) 76% 24% 150 0%
Nguw&i do da Ngu"qi doé cécungy Nguwoi khac duwa

Trung tdm khu viyrc San Andreas (SARC) 48% 52% 159 duara lya chon kién dong gop ra lya chon
Trung tdm khu viwec Nam Trung Los Angeles o o CA
(SCLARC) 26% 74% 8 N =3110
Trung tam khu vyc San Diego (SDRC) 52% 48% 132
;I'Srléngéér; khu virc San Gabriel/Pomona 17% 83% 151
Trung tdm khu vic Ba Quén (TCRC) 42% 58% 131
Trung tam khu vy Valley Mountain (VMRC) 62% 38% 175
Trung tam khu vyc Westside (WRC) 42% 58% 126
Tiéu bang California (CA) 40% 60% 3110

NCI-IDD 44% 56% 14534




Bang 54. Quyét dinh hodc c6 ngwei gitp quyét dinh lich hang ngay ctia minh
Cho phép ngui tra Ii thay thé tré Ioi cdu hdi na

o , n S6 ngwoi tham gia ) oy .
Trung tam khu v 5 Lwa chon va ra quyét dinh
Trung tdm khu vwc Alta California (ACRC) 87% 13% 408
Trung tam khu vic Central Valley (CVRC) 97% 3% 399
Trung tdm khu virc Bong Los Angeles (ELARC) 95% 5% 405
Trung tam khu vyc Frank D. Lanterman (FDLRC) 90% 10% 400
Trung tdm khu vyc Vién Béc (FNRC) 91% 9% 430
uyét dinh hoac c6 ngwi giup quyét dinh lich
Trung tam khu vrc Golden Gate (GGRC) 91% 9% 385 Quyet di trinh, hang ggéy At
A 0, 0,
Trung tam khu vyc Harbor (HRC) 80% 20% 408 100%
Trung tdm khu vwe Inland (IRC) 80% 20% 426 87%
o

Trung tdm khu virc Kern (KRC) 83% 17% 403 80%
Trung tam khu virc North Bay (NBRC) 88% 13% 400 60%
(T’\rlllj_r';%tsg)khu vyc Bac Quan Los Angeles 90% 10% 413

40%
Trung tam khu vuc East Bay (RCEB) 87% 13% 407 °
RCDC 89% 11% 403 20% 13%
Trung tdm khu virc Redwood Coast (RCRC) 90% 10% 407 0% _

(o]

Trung tdm khu virc San Andreas (SARC) 81% 19% 407 co Khong
Trung tdm khu viec Nam Trung Los Angeles
(SCLARC) 85% 15% 408 SA; s
Trung tdm khu virc San Diego (SDRC) 89% 11% 413
;rSrL(J;nF?RE?:T khu vire San Gabriel/Pomona 83% 17% 415
Trung tdm khu virc Ba Quan (TCRC) 78% 22% 396
Trung tdm khu vyc Valley Mountain (VMRC) 83% 12% 411
Trung tdm khu vwec Westside (WRC) 88% 12% 401
Tiéu bang California (CA) 87% 13% 8545

NCI-IDD 86% 14% 30381




Bang 55. Quyét dinh hodc cé ngwei giup quyét dinh cach sir dung th&i gian ranh
Cho phép nguoi tré I6i thay thé tré 167 cdu héi nay; cau héi nay nhdm xéc dinh ai la nguoi quyét dinh cach nguoi
do sty dung thoi gian khi khéng lam viéc, khéng tham gia chuwrong trinh ban ngay hoéc khéng thure hién cac hoat

dong thuong nhat khac, c6 hodc khong cb hd tro. Lua ¢ hOn va ra q Uyé\,t d I nh

S6 ngwoi tham gia

Trung tam khu vuwc

(N)

Trung tdm khu vyc Alta California (ACRC) 96% 4% 406

Trung tdm khu vyc Central Valley (CVRC) 98% 2% 400

Trung tam khu vyc Bong Los Angeles (ELARC) 97% 3% 405

Trung tam khu viee Frank D. Lanterman (FDLRC) 94% 6% 40 Quyét dinh hodc c6 ngwi giup quyét dinh cach
Trung tam khu vuc Vién B&c (FNRC) 97% 3% 42 st dung thoi gian ranh
Trung tam khu virec Golden Gate (GGRC) 95% 5% 39 | 100% 93%

Trung tdm khu vwc Harbor (HRC) 92% 8% 40

Trung tam khu vyc Inland (IRC) 89% 11% 42 80%

Trung tam khu vyc Kern (KRC) 91% 9% 40 60%

Trung tdm khu vwc North Bay (NBRC) 96% 4% 39

Trung tam khu vuc B&c Quan Los Angeles (NLACRC) 93% 7% 40  40%

Trung tadm khu vyc East Bay (RCEB) 94% 8% 40 20% .
Trung tdm khu virc Quan Orange (RCOC) 95% 5% 40 i
Trung tdm khu vwec Redwood Coast (RCRC) 96% 4% 40 O co Khong
Trung tdm khu viec San Andreas (SARC) 89% 11% 40 cA

Trung tadm khu viec Nam Trung Los Angeles (SCLARC) 91% 9% 40. Noe218

Trung tam khu vyc San Diego (SDRC) 92% 8% 411

Trung tdm khu vec San Gabriel/Pomona (SGPRC) 94% 6% 415

Trung tdm khu viec Ba Quéan (TCRC) 88% 12% 399

Trung tdm khu vyc Valley Mountain (VMRC) 93% 7% 405

Trung tam khu vyc Westside (WRC) 94% 6% 398

Tiéu bang California (CA) 93% 7% 8518

NCI-IDD 93% 7% 30337




Bang 57. Da chon hoac dwoc hé tre phan nao trong viéc Iwa chon noi minh lam viéc
(trong s6 nhirng ngwei c6 viéc lam dwoc tra lwong trong cdng dong)

Cho phép nguoi tré 16 thay thé tré I6i cau héi nay; s6 liéu duoc ghi nhan cho nhing truong hop duoc xac Luwa chon va ra qu yét dinh

dinh la c6 céng viéc tra lwong tai cdng ddng dwa trén phén Théng tin nén.

S6 ngwoi tham

Trung tam khu vuwc

gia (N)
Trung tam khu vwe Alta California (ACRC) 90% 10% 70
Trung tam khu vyc Central Valley (CVRC) 96% 4% 25
Trung tam khu viee Bdng Los Angeles (ELARC) 100% 0% 45
Trung tam khu vuc Frank D. Lanterman (FDLRC) 87% 13% 45 Da chon hodc dwoc hé trg phan nao trong viéc Iwa chon
o noi minh lam viéc (trong s06 nhirng ngw®i cé viéc lam
Trung tam khu vyc Vién Bac (FNRC) 92% 8% 75 dworc tra lwong trong cong déng)
Trung tam khu vec Golden Gate (GGRC) 86% 14% 57 100%
Trung tam khu vyc Harbor (HRC) 96% 4% 57 o
Trung tam khu vyc Inland (IRC) 83% 17% 46 80%
Trung tam khu vyc Kern (KRC) 78% 22% 37 60%
Trung tam khu vwc North Bay (NBRC) 88% 12% 89 40%.
Trung tam khu vec Bac Quan Los Angeles (NLACRC) 84% 16% 51
Trung tam khu vuc East Bay (RCEB) 88% 12% 49 20% 13%
Trung tam khu virc Quan Orange (RCOC) 85% 15% 53 0% —
Trung tam khu vwc Redwood Coast (RCRC) 94% 6% 84 Co Khong
Trung tdm khu viyc San Andreas (SARC) 87% 13% 53 ﬁ/’; 1162
Trung tam khu viec Nam Trung Los Angeles (SCLARC) 85% 15% 52
Trung tdm khu vyec San Diego (SDRC) 85% 15% 53
Trung tam khu vyc San Gabriel/Pomona (SGPRC) 83% 18% 40
Trung tdm khu virc Ba Quan (TCRC) 89% 11% 64
Trung tam khu vyc Valley Mountain (VMRC) 89% 11% 37
Trung tam khu vyc Westside (WRC) 81% 19% 80
Tiéu bang California (CA) 87% 13% 1162

NCI-IDD 89% 1% 4055




Bang 60. Lwa chon hodc cé6 ngwei gitp quyét dinh mua gi hodc ¢6 gi®i han vé nhirng gi dwoc
mua béang tién tiéu vit cia minh
Cho phép nguoi tra Ioi thay thé tra Ioi cdu héi nay

Trung tdm khu vwc S6 ngwéi tham gia LLra Chon va ra quEt dlnh

(N)
Trung tdm khu vic Alta California (ACRC) 92% 8% 400
Trung tdm khu vye Central Valley (CVRC) 97% 3% 397
Trung tdm khu viec Bong Los Angeles (ELARC) 90% 10% 397
Trung tdm khu vuc Frank D. Lanterman o 0 Lwa chon hodc cé ngwei gitp quyét dinh mua gi
FDLRC 95% 5% 362 . . s N ~ . N
( ) o hoéc c6 gi¢i han vé nhirng gi dwoc mua bang
Trung tdm khu vic Vién Bac (FNRC) 95% 5% 421 tien tiéu vat caa minh
Trung tdm khu viec Golden Gate (GGRC) 93% 7% 363

100% %
Trung tdm khu vwc Harbor (HRC) 91% 9% 399 ° o1%
Trung tam khu viee Inland (IRC) 89% 1% 406 80%
Trung tdm khu vec Kern (KRC) 85% 15% 388 60%
Trung tam khu virc North Bay (NBRC) 89% 11% 393
, o
Trung tdm khu virc Bac Quan Los Angeles 92% 8% 404 40%
(NLACRC)
20%
Trung tdm khu vyc East Bay (RCEB) 91% 9% 386 ° 9%
Trung tam khu vuc Quan Orange (RCOC) 93% 7% 378 0% —_———
Co Khéng
Trung tam khu virc Redwood Coast (RCRC) 95% 5% 385
CA

Trung tam khu vyrc San Andreas (SARC) 87% 13% 394 N = 8205
;I'Srlérll_g'yo‘tsg)khu vwrc Nam Trung Los Angeles 90% 11% 460
Trung tdm khu vyrc San Diego (SDRC) 92% 8% 376
;I'Srléngégr; khu vire San Gabriel/Pomona 86% 14% 406
Trung tam khu virc Ba Quéan (TCRC) 84% 16% 370
Trung tam khu vyc Valley Mountain (VMRC) 90% 10% 383
Trung tdm khu vuc Westside (WRC) 92% 8% 397
Tiéu bang California (CA) 91% 9% 8205

NCI-IDD 89% 1% 29440




Bang 61. Da chon nhan vién hoac biét rang minh c6 thé yéu cau déi nhan vién
Cho phép nguoi tra Ioi thay thé tra Ioi cdu héi nay

X S . . \ n o
Trung tam khu vuc 5 S$6 ngwoi tham ?r:; LU’G ChOn va ra quyEt dlnh
Trung tdm khu vic Alta California (ACRC) 67% 33% 255
Trung tdm khu vyc Central Valley (CVRC) 79% 21% 261 l
Trung tdm khu virc Bong Los Angeles (ELARC) 79% 21% 300 ’
Trung tdm khu viee Frank D. Lanterman o o
(FDLRC) 70% 30% 285
Trung tam khu vic Vién Béc (FNRC) 67% 33% 296 - o an e LA S . L Lz
Da chon nhan vién hoac biet rang minh cé the

Trung tdm khu vuwc Golden Gate (GGRC) 85% 15% 298 yéu cau déi nhan vién
Trung tdm khu vwrc Harbor (HRC) 68% 32% 287

0,
Trung tdm khu vye Inland (IRC) 41% 59% 228 100%
KFC 78% 22% 214 80% 58%
Trung tadm khu vyrc North Bay (NBRC) 49% 51% 312 60%

z (o]

Trung tdm khu virc Bac Quan Los Angeles o o
(NLACRC) 80% 20% 337

o o,
Trung tam khu vic East Bay (RCEB) 86% 14% s30 0% 32%
Trung tam khu virc Quan Orange (RCOC) 43% 57% 306 20%
Trung tdm khu virc Redwood Coast (RCRC) 87% 13% 256 0%

(o]
Trung tdm khu viec San Andreas (SARC) 72% 23% 325 Co
Trung tdm khu viwec Nam Trung Los Angeles o o
(SCLARC) 82% 13% 332 ﬁA= sosr
Trung tdm khu virc San Diego (SDRC) 76% 24% 313
(Tsrlénlgégr; khu vuwc San Gabriel/Pomona 46% 549% 282
Trung tdm khu virc Ba Quan (TCRC) 67% 33% 269
VWRC 65% 35% 284
Trung tdm khu viec Westside (WRC) 69% 31% 277
Tiéu bang California (CA) 68% 32% 6047

NCI-EDD 63% 37% 24758




Bang 62. C6 thé do6i ngwei quan ly hé so/diéu phéi vién dich vu néu muén
Cho phép nguoi trd I0i thay thé tra Ioi cdu héi nay

X . . \ n .

Trung tam khu vire ' S6 ngudi tham gia Lwa chon va ra quyét dinh
Trung tam khu vyc Alta California (ACRC) 74% 26% 398
Trung tdm khu vyc Central Valley (CVRC) 68% 32% 384 l
Trung tam khu vyc Béng Los Angeles (ELARC) 62% 38% 384 '
IFNE)T_gRté];n khu vie Frank D. Lanterman 70% 30% 367
Trung tam khu vuc Vién Béc (FNRC) 67% 33% 403 L. . . i

. Co6 the doi ngwei quan ly ho so/diéu phoi vién dich
Trung tam khu vyc Golden Gate (GGRC) 62% 38% 360 vu néu muén
Trung tam khu vwc Harbor (HRC) 70% 30% 383

o
Trung tdm khu vie Inland (IRC) 76% 24% 405 100%
Trung tam khu vyc Kern (KRC) 75% 25% 366 80%
71%

Trung tam khu vyc North Bay (NBRC) 74% 26% 378

N « N 60%
;I',\rlLlj_rAgCtFaag)khu virc Bac Quan Los Angeles 80% 20% 380
Trung tam khu vyc East Bay (RCEB) 73% 27% 374 40% 29%
Trung tam khu virc Quan Orange (RCOC) 65% 35% 380 20%
Trung tdm khu virc Redwood Coast (RCRC) 72% 28% 376

0%
Trung tam khu vyrc San Andreas (SARC) 72% 28% 389 ° co Khong
;I’SrlérLgAtlggw)khu vire Nam Trung Los Angeles 67% 339% 393 oA
N = 7984

Trung tam khu vic San Diego (SDRC) 81% 19% 375
;I’Srléngéér;w khu viere San Gabriel/Pomona 65% 359% 385
Trung tdm khu vic Ba Quéan (TCRC) 57% 43% 364
Trung tam khu vyc Valley Mountain (VMRC) 79% 21% 374
Trung tdm khu virc Westside (WRC) 67% 33% 366
Tiéu bang California (CA) 1% 29% 7984

NCI-IDD 74% 26% 28251




Bang 63. Da ra ngoai mua sam it nhat mét lan trong thang qua (vi du: hang tap héa,
quan ao)
Cho phép ngudi tré 1i thay thé tré 107 cdu héi na

Trung tam khu vwc

Tham gia céng dong

S6 ngwoi tham gia

(N)

Trung tdm khu vuc Alta California (ACRC) 89% 11% 410
Trung tam khu viyc Central Valley (CVRC) 95% 5% 403
;I-Erlir/l\%tg;n khu virc Bong Los Angeles 89% 11% 403
Trung tam khu vyc Frank D. Lanterman 90% 10% 399 . . . . < s i
(FDLRC) ° ° ba ra ngoai mua sam it nhat mét lan trong thang
Trung tam khu virc Vién Béc (FNRC) 83% 17% 428 qua (vi du: hang tap héa, quan ao)
Trung tam khu virc Golden Gate (GGRC) 88% 12% 390
100%
Trung tdm khu vwec Harbor (HRC) 92% 8% 408 89%
Trung t&m khu vwe Inland (IRC) 90% 10% 428 80%
Trung tdm khu veec Kern (KRC) 86% 14% 400 0%
(o]
Trung tdm khu vrc North Bay (NBRC) 85% 15% 397
;F,{ltr;\%tsg)khu vire Bac Quéan Los Angeles 90% 10% 413 40%
Trung tdm khu vuc East Bay (RCEB) 89% 11% 406 20% 1%
Trung tdm khu virc Quan Orange (RCOC) 90% 10% 401 _
0%
Trung tdm khu virc Redwood Coast (RCRC) 86% 14% 401 ° co Khong
Trung tdm khu virc San Andreas (SARC) 91% 9% 408
R CA
;I’SrLCJ;rLg/]AtIeQag)khu viere Nam Trung Los Angeles 92% 8% 407 N = 8541
Trung tdm khu virc San Diego (SDRC) 88% 12% 414
SGRRC 89% 11% 415
Trung tdm khu virc Ba Quan (TCRC) 85% 15% 397
Trung tdm khu vyc Valley Mountain (VMRC) 85% 15% 412
Trung tdm khu viec Westside (WRC) 88% 12% 403
Tiéu bang California (CA) 89% 11% 8541

NCI-IDD 89% 1% 30126




Bang 64. Da ra ngoai dé lam viéc vat it nhét mot lan trong thang qua (vi du: di ngan

hang, bwu dién, tiém lam téc hoic tiém cat téc nam) A “

Cho phép nquedi tra I thay thé tra Ioi cau hdi na Tham gia Cong dong
, n S6 ngwoi tham gia :

(N)

Trung tam khu vue

Trung tdm khu vwe Alta California (ACRC) 86% 14% 410
Trung tam khu vyc Central Valley (CVRC) 95% 5% 402
Trung tdm khu viee Béng Los Angeles (ELARC) 74% 26% 401
Trung tdm khu vyc Frank D. Lanterman 77% 23% 396
(FDLRC) ~ S: 22 > ‘n o X g 1A
- . . Da ra ngoai de lam viéc vat it nhat mét lan trong
Trung tam khu vy Vién Bac (FNRC) 83% 17% 417 . , . AT Y gin ‘n
thang qua (vi du: di ngan hang, bwu dién, tiém

Trung tdm khu virc Golden Gate (GGRC) 80% 20% 376 lam téc hodc tiém cat téc nam)
Trung tdm khu vyc Harbor (HRC) 84% 16% 405

100%
Trung tam khu vye Inland (IRC) 82% 18% 422 80%

0,
Trung tam khu vue Kem (KRC) 81% 19% 391 80%
Trung tam khu vic North Bay (NBRC) 82% 18% 392 60%
Trung tdm khu vic Bac Quan Los Angeles o o
(NLACRC) 7% 23% 412 40%
Trung tdm khu vuc East Bay (RCEB) 84% 16% 400 20%
20%
Trung tam khu virc Quan Orange (RCOC) 76% 24% 401 ° _
Trung tdm khu vic Redwood Coast (RCRC) 86% 14% 397 0%
Co Khéng
Trung tam khu vic San Andreas (SARC) 79% 21% 404
A CA

'(I'SrLcJ;rEAtsg)khu virc Nam Trung Los Angeles 87% 13% 406 N = 8446
Trung tdm khu viec San Diego (SDRC) 68% 32% 409
Iéléngégr;l khu vwee San Gabriel/Pomona 67% 339 410
Trung tdm khu viec Ba Quéan (TCRC) 80% 20% 389
Trung tam khu vyc Valley Mountain (VMRC) 80% 20% 406
Trung tdm khu viec Westside (WRC) 76% 25% 400
Tiéu bang California (CA) 80% 20% 8446

NCI-IDD 84% 16% 29697




Bang 65. Da ra ngoai dé giai tri it nhat mot 1an trong thang qua (vi du: di
xem phim hodc xem kich, tham dw hoa nhac, sw kién thé thao, hoic di khiéu vii)
Cho phép nguoi tré Ioi thay thé tré Ioi cdu héi na

Trung tam khu vwc

Tham gia céng dong

S6 ngwoi tham gia

(N)

Trung tdm khu vwc Alta California (ACRC) 65% 35% 412
Trung tdm khu vec Central Valley (CVRC) 90% 10% 403
Trung tdm khu vuwc Béng Los Angeles (ELARC) 78% 22% 404
T':rgrlm_%tc';am khu vuc Frank D. Lanterman 69% 31% 401 Para ngoai d.e giai tr|.|t nhavt mot Ian_ trong thang
( ) qua (vi du: di xem phim hoéc xem kich, tham dw
Trung tam khu vire Vién Béc (FNRC) 72% 28% 427 hoa nhac, sw kién thé thao, hoac di khiéu vii)
Trung tdm khu viec Golden Gate (GGRC) 64% 36% 381
Trung tam khu ve Harbor (HRC) 83% 17% 409 100%
Trung tam khu vwe Inland (IRC) 73% 27% 424 80% 729
Trung tdm khu veec Kern (KRC) 74% 26% 393 60%
Trung tdm khu vyc North Bay (NBRC) 68% 32% 393
z o,
Trung tdm khu vire Bac Quén Los Angeles o o 40% 28%
(NLACRC) 76% 24% 413
20%

Trung tdm khu vyc East Bay (RCEB) 74% 26% 407 -

N R 0%
Trung tam khu virc Quan Orange (RCOC) 68% 32% 401 o Khong
Trung tdm khu viec Redwood Coast (RCRC) 71% 29% 400 cA
Trung tam khu virc San Andreas (SARC) 78% 22% 407 N=8513
Trung tdm khu viwec Nam Trung Los Angeles o o
(SCLARC) 85% 15% 409
Trung tam khu viyc San Diego (SDRC) 63% 37% 414
'(rsrléngr\}?:r; khu vire San Gabriel/Pomona 67% 339 412
Trung tdm khu vic Ba Quan (TCRC) 64% 36% 396
Trung tam khu vic Valley Mountain (VMRC) 65% 35% 408
Trung tdm khu viec Westside (WRC) 63% 32% 402
Tiéu bang California (CA) 72% 28% 8513

NCI-IDD 75% 25% 30038




Bang 66. Da ra ngoai dén nha hang hoic quan ca phé it nhat mét 1an trong thang qua

Cho phép nguoi tré 1oi thay thé tra loi cdu hdi na i h . A d.‘/\

S $6 nguoi tham gia Tham gia cong dong
i (N)

Trung tdm khu vyc Alta California (ACRC) 62% 18% 411

Trung tdm khu vye Central Valley (CVRC) 93% 7% 402

Trung tdm khu vuwc Béng Los Angeles (ELARC) 86% 14% 403

D3 ra ngoai dé giai tri it nhat mét 1an trong thang

Trung tdm khu vwe Frank D. Lanterman . . . < .
(FDLQIJRC) ' 85% 15% 399 qua (vi du: di xem phim hoac xem kich, tham dw

hoa nhac, sw kién thé thao, hoic di khiéu vi)

Trung tdm khu vyc Vién Béc (FNRC) 7% 23% 426
Trung tdm khu viec Golden Gate (GGRC) 84% 16% 388

0,
Trung tam khu viee Harbor (HRC) 88% 12% a07  100%
Trung tdm khu vwe Inland (IRC) 83% 17% 424 80% 72%
Trung tam khu vure Kern (KRC) 80% 20% 398 60%
Trung tdm khu vwc North Bay (NBRC) 79% 21% 394 40%
Trung tdm khu vic Bac Quan Los Angeles 85Y% 15% 412 28%
(NLACRC) ° ° 20%
Trung tdm khu vyc East Bay (RCEB) 82% 16% 403 0%

0
Trung tdm khu vire Quan Orange (RCOC) 85% 15% 400 Co Khéng
Trung tam khu virc Redwood Coast (RCRC) 76% 24% 402 CA

N = 8513

Trung tam khu vyrc San Andreas (SARC) 84% 16% 407
(TsrlérLgAtlgg)khu vwre Nam Trung Los Angeles 91% 9% 407
Trung tdm khu virc San Diego (SDRC) 82% 18% 410
SGRRC 84% 16% 415
Trung tam khu virc Ba Quéan (TCRC) 81% 19% 396
Trung tdm khu vyc Valley Mountain (VMRC) 86% 14% 410
Trung tdm khu virc Westside (WRC) 83% 17% 404
Tiéu bang California (CA) 84% 16% 8518

NCI-IDD 85% 15% 30114




Bang 67. Pa tham gia cac hoat ddng ton giao hoac thuwc hanh tadm linh it nhat mét lan trong thang
qua (vi du: nha tho, gido dwong Do Thai, budi hoc gido ly hodc dia diém thd phung khac)

Cho phép nguoi tré 10i thay thé tré Ioi cdu hdi na

Trung tam khu vwec

Trung tdm khu vyc Alta California (ACRC)

Trung tdm khu vyc Central Valley (CVRC)

Trung tdm khu viec Béng Los Angeles (ELARC)
Trung tdm khu vwc Frank D. Lanterman (FDLRC)
Trung tam khu vuc Vién Bac (FNRC)

Trung tam khu vic Golden Gate (GGRC)

Trung tam khu vyc Harbor (HRC)

Trung tdm khu vye Inland (IRC)

Trung tam khu vyc Kern (KRC)

Trung tdm khu vec North Bay (NBRC)

Trung tdm khu virc Bac Quan Los Angeles (NLACRC)
Trung tam khu vyc East Bay (RCEB)

Trung tdm khu viec Quan Orange (RCOC)

Trung tdm khu vic Redwood Coast (RCRC)

Trung tam khu vyc San Andreas (SARC)

Trung tdm khu viec Nam Trung Los Angeles (SCLARC)
Trung tam khu vyc San Diego (SDRC)

Trung tam khu vyc San Gabriel/Pomona (SGPRC)
Trung tdm khu virc Ba Quan (TCRC)

Trung tdm khu vuc Valley Mountain (VMRC)

Trung tam khu vyc Westside (WRC)

Tiéu bang California (CA)
NCI-IDD

36%
50%
42%
39%
29%
32%
34%
37%
42%
30%
40%
38%
44%
26%
37%
43%
39%
39%
43%
40%
35%

39%
39%

64%
50%
58%
61%
71%
68%
66%
63%
58%
70%
60%
62%
56%
74%
63%
57%
61%
61%
57%
60%
65%

61%
61%

S6 ngwoi tham gia

(N)
407
401
402
399
426
389
409
428
400
394
410
402
402
405
404
406
414
416
394
405

404

8517
29934

Tham gia céng dong

1

ba tham gia cac hoat dong tén gido hoac thwc

hanh tam linh it nhat mét 1an trong thang qua

(vi du: nha thé, giao dwong Do Thai, budi hoc
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Bang 69. Cac nhém, td chirc hodc cong dong ma ngwei d6 tham gia c6 ca nhirng
ngwoi khong khuyét tat .
Cho phép ngui tré 161 thay thé tra 161 cau hdi na Tham gla Céng d’éng

S6 ngwoi tham

Trung tam khu vwec

gia (N)
Trung tdm khu vwe Alta California (ACRC) 70% 30% 120
Trung tadm khu vyc Central Valley (CVRC) 65% 35% 83
Trung tadm khu viec Bong Los Angeles (ELARC) 65% 35% 55

, 7 R ’ v ~ A by ] -
Trung tam khu vuc Frank D. Lanterman (FDLRC) 76% 24% 71 Cac nhom, to chirc hoge cong dong ma nguwori d6
o tham gia c6 ca nhirng ngwei khéng khuyeét tat
Trung tdm khu vyc Vién Bac (FNRC) 66% 34% 117
Trung tam khu vyrc Golden Gate (GGRC) 50% 50% 72 100%
Trung tdm khu vyc Harbor (HRC) 67% 33% 75
0,
Trung tdm khu vyc Inland (IRC) 59% 41% 70 80%
61%
Trung tam khu vyc Kern (KRC) 63% 37% 52 60%
Trung tdm khu vyc North Bay (NBRC) 56% 44% 64 399
Trung tdm khu vie Bac Quan Los Angeles o o 40%
(NLACRC) 43% 57% 92
Trung tam khu vic East Bay (RCEB) 53% 47% 79 20%
Trung tam khu virc Quan Orange (RCOC) 62% 33% 81 0%
(o]

Trung tam khu virc Redwood Coast (RCRC) 55% 45% 95 Co
Trung tdm khu viec San Andreas (SARC) 43% 57% 94 CA
Trung tdm khu viec Nam Trung Los Angeles o o N =1683
(SCLARC) 53% 47% 36
Trung tdm khu virc San Diego (SDRC) 59% 41% 81
Trung tdm khu viec San Gabriel/Pomona (SGPRC) 72% 28% 61
Trung tdm khu virc Ba Quan (TCRC) 74% 26% 84
Trung tdm khu vyc Valley Mountain (VMRC) 70% 30% 103
Trung tdm khu viec Westside (WRC) 59% 41% 93
Tiéu bang California (CA) 61% 39% 1663

NCI-IDD 57% 43% 8005




>

Bang 70. C6 ban bé khong phai la nhan vién hoac thanh vién gia dinh

S6 ngwoi tham gia

Trung tam khu vuc (N) Calc mél quan hé\
Trung tam khu vyc Alta California (ACRC) 78% 22% 276
Trung tam khu vyc Central Valley (CVRC) 53% 47% 301 ’l
Trung tdm khu vec BDéng Los Angeles (ELARC) 76% 24% 261
Trung tam khu vyc Frank D. Lanterman (FDLRC) 74% 26% 274
~ X < 0, 0,

Trung tam khu vire Vien Bac (FNRC) 9% 21% 313 C6 ban bé khéng phai la nhan vién hoidc thanh vién
Trung tam khu vyc Golden Gate (GGRC) 68% 32% 219 gia dinh
Trung tam khu vuc Harbor (HRC) 67% 33% 235 100%
Trung tam khu vye Inland (IRC) 71% 29% 249 80% 79%
Trung tam khu vyc Kern (KRC) 77% 23% 257

60%
Trung tam khu vuc North Bay (NBRC) 75% 25% 257 °
Trung tam khu virc Béc Quan Los Angeles o o
(NLACRC) 7% 29% 245 40% 28%
Trung tam khu vyc East Bay (RCEB) 75% 25% 241 20%

(o]
Trung tdm khu virc Quan Orange (RCOC) 67% 33% 229
0,
Trung tam khu vyec Redwood Coast (RCRC) 7% 23% 299 0%
Co Khéng
Trung tdm khu vec San Andreas (SARC) 76% 24% 212
R CA

;I'SrlérlgAtsg)khu vire Nam Trung Los Angeles 67% 339 204 N = 5390
Trung tam khu vyc San Diego (SDRC) 72% 28% 234
;I'Srléngégr; khu virc San Gabriel/Pomona 81% 19% 232
Trung tam khu vec Ba Quéan (TCRC) 77% 23% 274
Trung tam khu vyc Valley Mountain (VMRC) 67% 33% 267
Trung tdm khu vyc Westside (WRC) 78% 22% 291
Tiéu bang California (CA) 72% 28% 5390

NCI-IDD 76% 24% 17638




Bang 75. C6 thé gap va/hoic néi chuyén véi gia dinh khi muén (trong s6 nhirng nguwoi
khéng séng cuing gia dinh)
Két hop céc cu trd 1oi “C6” va “Cé thé”.

$6 ngwoi tham CdC mé’l quan hé
Trung tam khu vuc

gia (N)
Trung tdm khu vyc Alta California (ACRC) 88% 12% 97
Trung tdm khu vyc Central Valley (CVRC) 78% 22% 133 ’l
Trung tdm khu virc Bong Los Angeles (ELARC) 90% 10% 51
;I'Frgrl%télT khu vwrc Frank D. Lanterman 89% 1% 81 )
Trung tam khu vuc Vién Béc (FNRC) 83% 17% 183 Co .!.:he gap Vél!loéc‘:_ noi Chuy.én nyi gia;d‘lnh‘khi
muon (trong s6 nhirng ngwéi khong song cung
Trung tdm khu vuc Golden Gate (GGRC) 81% 19% 84 gia dinh)
Trung tdm khu virc Harbor (HRC) 73% 27% 70 .
Trung tdm khu viye Inland (IRC) 75% 25% 64 100% 83%
Trung tam khu vc Kern (KRC) 93% 7% 61 80%
Trung tdm khu virc North Bay (NBRC) 79% 21% 145 60%
;I',\rlllj_rkgctsg)khu virc Bac Quan Los Angeles 84% 16% 77 .
Trung tdm khu vyc East Bay (RCEB) 91% 9% 115 ’ N
Trung tam khu vizc Quén Orange (RCOC) 77% 23% 88 20% ﬁ/
Trung tdm khu vic Redwood Coast (RCRC) 87% 13% 143 0%
Trung tdm khu virc San Andreas (SARC) 93% 7% 83 © Khong
;rsné;r:_?a‘tRég)khu virc Nam Trung Los Angeles 84% 16% 43 (’\‘]P; 1041
Trung tdm khu virc San Diego (SDRC) 90% 10% 82
;I'Srlénlgr\}iT khu virc San Gabriel/Pomona 749 26% 68
Trung tdm khu vic Ba Quéan (TCRC) 88% 12% 100
Trung tam khu vyc Valley Mountain (VMRC) 74% 26% 97
Trung tam khu vyrc Westside (WRC) 86% 14% 76
Tiéu bang California (CA) 83% 17% 1941

NCI-IDD 84% 16% 8694




Bang 76. Thworng cam thay co don

$6 ngwoi tham gia

Trung tam khu vwec s N e A
: N
N Cac moi quan hé

Trung tam khu vyc Alta California (ACRC) 14% 86% 272
Trung tdm khu virc Central Valley (CVRC) 28% 2% 291
Trung tdm khu vec Béng Los Angeles (ELARC) 8% 92% 255
(TFHSL%t(a;)m khu viye Frank D. Lanterman 129 88% 257
Trung tam khu vyc Vién Béc (FNRC) 14% 86% 310

A 0, o) < > X ~
Trung tdm khu vyc Golden Gate (GGRC) 12% 88% 217 Thu’o’ng cam thay cod don
Trung tam khu vwc Harbor (HRC) 10% 90% 228

0,

Trung tdm khu vye Inland (IRC) 14% 86% 245 100% 879%
Trung tam khu vyc Kern (KRC) 16% 84% 250 80%
Trung tdm khu vwc North Bay (NBRC) 14% 86% 257

N 9 R 60%
;I'r\rlllj_r;\gct;g)khu vire Bac Quén Los Angeles 10% 90% 230
Trung tam khu vuc East Bay (RCEB) 10% 90% 239 40%
Trung tdm khu virc Quan Orange (RCOC) 10% 90% 220 20% 13%
Trung tdm khu vizc Redwood Coast (RCRC) 15% 85% 294 _

0%
Trung tdm khu vyc San Andreas (SARC) 11% 89% 206 ° . .
Co Khéng
;I'SrlérlgAtsg)khu vire Nam Trung Los Angeles 8% 929% 294 oA
N = 5234

Trung tdm khu vyc San Diego (SDRC) 8% 92% 226
;I'Srléngégr)n khu vwrc San Gabriel/Pomona 10% 90% 291
Trung tam khu vec Ba Quéan (TCRC) 18% 82% 260
Trung tam khu vyc Valley Mountain (VMRC) 15% 85% 255
Trung tam khu vyrc Westside (WRC) 13% 87% 277
Tiéu bang California (CA) 13% 87% 5234

NCI-IDD 13% 87% 17157




>

Bang 77. C6 thé di hen ho hoic da két hon hay dang séng véi ban doi

n , n S6 ngwdi tham gia ’ A. A

Trung tdm khu vwc ) Cac mol quan h.e
Trung tdm khu virc Alta California (ACRC) 79% 21% 229
Trung tam khu vyc Central Valley (CVRC) 84% 16% 218
Trung tam khu vec BDéng Los Angeles (ELARC) 91% 9% 173
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 77% 23% 168
Trung tdm khu viec Vién Bac (FNRC) 91% 9% 273 C6 thé di hen hd hodc da két hon hay dang
Trung tam khu vuc Golden Gate (GGRC) 83% 17% 144 song voi ban doi
Trung tdm khu viyc Harbor (HRC) 74% 26% 125 100%
Trung tam khu vire Inland (IRC) 69% 32% 200 79%

80% 4
Trung tam khu vyc Kern (KRC) 83% 17% 198

60%
Trung tam khu vwe North Bay (NBRC) 71% 29% 231 °
;I',\rltlj_r'l‘gctsg)khu vwrec Bac Quan Los Angeles 74% 26% 163 40%

21%
Trung tam khu vyc East Bay (RCEB) 92% 8% 176 20%
Trung tdm khu virc Quan Orange (RCOC) 82% 18% 154 0% _
(v]
Trung tam khu vyec Redwood Coast (RCRC) 92% 8% 224 Co Khéng
Trung tdm khu vec San Andreas (SARC) 87% 13% 127 CA
A N = 3896

;I'SrLérLgAtsgw)khu vwre Nam Trung Los Angeles 66% 349 168
Trung tam khu vyc San Diego (SDRC) 78% 22% 164
;I’SrLénSF:gr;w khu vic San Gabriel/Pomona 82% 18% 155
Trung tam khu vwc Ba Quéan (TCRC) 83% 17% 205
Trung tam khu vyc Valley Mountain (VMRC) 72% 28% 208
Trung tam khu vyc Westside (WRC) 80% 20% 193
Tiéu bang California (CA) 79% 21% 3896

NCI-IDD 78% 22% 13225




>

Bang 78. Thich nha hoic noi sinh séng

$6 ngwoi tham gia

Trung tam khu vwc NN
N Sw hai long
Trung tdm khu vyc Alta California (ACRC) 87% 13% 295
Trung tdm khu vwe Central Valley (CVRC) 92% 8% 315
Trung tdm khu vwee Béng Los Angeles (ELARC) 93% 8% 280
Trung tdm khu vwe Frank D. Lanterman (FDLRC) 85% 15% 279
Trung tdm khu vuc Vién Bac (FNRC) 84% 16% 335
Trung tam khu vuc Golden Gate (GGRC) 90% 10% 232 Thich nha hoac noi sinh séng
Trung tam khu vyc Harbor (HRC) 92% 8% 256
100% 91%

Trung tam khu vyee Inland (IRC) 95% 5% 266
Trung tdm khu vic Kern (KRC) 91% 9% 271 80%
Trung tdm khu vwc North Bay (NBRC) 87% 13% 271 609%

z (s]
Trung tam khu viec Bac Quan Los Angeles o o
(NLACRC) 89% 11% 266 )
Trung tdm khu vyc East Bay (RCEB) 91% 9% 250 40%
Trung tdm khu viec Quan Orange (RCOC) 94% 6% 247 20% 9%
Trung tam khu virc Redwood Coast (RCRC) 86% 14% 309 0% _

(v]

Trung tam khu virc San Andreas (SARC) 90% 10% 223 Co Khéng
Trung tdm khu viwec Nam Trung Los Angeles o o
(SCLARC) 87% 13% 233 ,c\l:A; 5734
Trung tdm khu vyrc San Diego (SDRC) 90% 10% 253
Trung tdm khu viec San Gabriel/Pomona o o
(SGPRC) 93% 7% 251
Trung tdm khu viec Ba Quan (TCRC) 94% 6% 299
Trung tam khu vyc Valley Mountain (VMRC) 93% 7% 289
Trung tdm khu vyc Westside (WRC) 88% 12% 307
Tiéu bang California (CA) 91% 9% 5734

NCI-IDD 90% 10% 18199




>

Bang 79. Mudn sdng & mot noi khac

S6 ngwoi tham gia

Trung tdm khu vwc 5 0 N1 |~
(N) Sw hai long

Trung tam khu vyc Alta California (ACRC) 32% 68% 284
Trung tam khu vyc Central Valley (CVRC) 43% 57% 300
Trung tam khu veec Béng Los Angeles (ELARC) 19% 81% 263 l b
Trung tam khu vwc Frank D. Lanterman (FDLRC) 31% 69% 263
Trung tam khu viec Vién Bac (FNRC) 34% 66% 329
Trung tam khu viyc Golden Gate (GGRC) 25% 75% 215
Trung tdm khu vyc Harbor (HRC) 35% 65% 243
Trung tam khu vuc Inland (IRC) 24% 76% 255 Muon song & mét noi khac

A 0, (o)
Trung tdm khu vyc Kern (KRC) 41% 59% 247 100%
Trung tam khu vwc North Bay (NBRC) 33% 67% 265

3 3 3 80%
;I’r\rlllj_r'&gct;g)khu virc Bac Quan Los Angeles 249% 76% 255 o 1%
Trung tam khu vuc East Bay (RCEB) 26% 74% 235 60%
Trung tam khu virc Quan Orange (RCOC) 17% 83% 229

40% 299
Trung tdm khu virc Redwood Coast (RCRC) 35% 65% 297
0,
Trung tam khu virc San Andreas (SARC) 32% 68% 206 20%
T tam kh Nam T Los Angel
(SrlénLisg u virc Nam Trung Los Angeles 319% 69% 233 0%
Cé

Trung tdm khu vyc San Diego (SDRC) 29% 71% 242

N . CA
;I’SrlénPgRt?:r)n khu viee San Gabriel/Pomona 18% 82% 244 N = 5445
Trung tam khu virc Ba Quan (TCRC) 32% 68% 275
Trung tam khu vyc Valley Mountain (VMRC) 24% 76% 274
Trung tdm khu vwec Westside (WRC) 29% 71% 291
Tiéu bang California (CA) 29% 71% 5445

NCI-IDD 28% 72% 17578




Bang 80. C6 du nhirng viéc minh thich lam & nha

S6 ngwoi tham gia

Trung tam khu vwc ) Su_, hdl l(‘)ng
Trung tdm khu vyc Alta California (ACRC) 80% 20% 274
Trung tdm khu vyc Central Valley (CVRC) 80% 20% 300
Trung tdm khu viyc Bdng Los Angeles (ELARC) 90% 10% 251
Trung tam khu vyc Frank D. Lanterman (FDLRC) 82% 10% 261
Trung tam khu vuc Vién Béc (FNRC) 83% 17% 307 C6 du nhirng viéc minh thich lam & nha
Trung tdm khu vwec Golden Gate (GGRC) 82% 18% 212
1 o
Trung tdm khu vwc Harbor (HRC) 69% 31% 229 00%
81%

Trung tdm khu vye Inland (IRC) 90% 10% 242 80%
Trung tdm khu vyc Kern (KRC) 86% 14% 245 60%

(o]
Trung tdm khu vwc North Bay (NBRC) 83% 17% 258
;I',\rlllj_r;‘gctsg)khu vwre Bac Quan Los Angeles 84% 16% 241 40%

19%

Trung tam khu vyc East Bay (RCEB) 82% 18% 239 20%
Trung tdm khu virc Quan Orange (RCOC) 80% 20% 222 0% _

(o]
Trung tdm khu viec Redwood Coast (RCRC) 84% 16% 296 Co Khéng
Trung tdm khu vec San Andreas (SARC) 79% 21% 208 CA

N = 5263

;I'Sr’LCJ:rLgAt'ggkhu viee Nam Trung Los Angeles 58% 42% 291
Trung tdm khu vyc San Diego (SDRC) 82% 18% 234
;I'Sr’ténpgégr;w khu vwre San Gabriel/Pomona 79% 21% 230
Trung tdm khu vec Ba Quéan (TCRC) 84% 16% 257
Trung tam khu vyc Valley Mountain (VMRC) 84% 16% 257
Trung tdm khu vyc Westside (WRC) 83% 17% 279
Tiéu bang California (CA) 81% 19% 5263

NCI-IDD 84% 16% 17336




Bang 81. Thich viéc 1am dworc tra Iwong trong cng dong (néu dang lam mét cong
viéc dwoc tra lwong trong céng dong)

Dura trén nhiing nguoi duoc xac dinh la cé viéc lam duwoc tréd lwong trong céng ddng (ttr phdn Théng tin nén Noe N
n S6 ngwei tham SUJ hal long
Trung tam khu vwe .
gia (N)
Trung tdm khu vy Alta California (ACRC) 79% 21% 78
Trung tam khu vyc Central Valley (CVRC) 86% 14% 29
Trung tam khu vyec Bong Los Angeles (ELARC) 92% 8% 50
Trung tdm khu vwe Frank D. Lanterman (FDLRC) 84% 16% 45

Thich viéc lam dwoc tra lwong trong cong dong
Trung tam khu v Vién Bic (FNRC) 84% 16% 77 (néu dang lam mét céng viéc dworc tra lwong
trong cong dong)

Trung tam khu vic Golden Gate (GGRC) 88% 12% 60 .

Trung tdm khu vwrc Harbor (HRC) 89% 11% 57 100% 88%

Trung tam khu vic Inland (IRC) 91% 9% 55 80%

Trung tam khu vyc Kern (KRC) 89% 11% 36 60%

Trung tdm khu vwc North Bay (NBRC) 90% 10% 88

Trung tam khu vuwc B4c Quan Los Angeles (NLACRC) 89% 1% 53 40%

Trung tam khu vuc East Bay (RCEB) 82% 18% 50 20% 12%
Trung tdm khu virc Quan Orange (RCOC) 92% 8% 53 0% _
Trung tam khu virc Redwood Coast (RCRC) 95% 5% 85 co Khong
Trung tam khu vuc San Andreas (SARC) 89% 11% 55 gAz 1200

Trung tdm khu viec Nam Trung Los Angeles (SCLARC) 91% 9% 54

Trung tdm khu virc San Diego (SDRC) 82% 18% 55

Trung tdm khu vyec San Gabriel/Pomona (SGPRC) 95% 5% 42

Trung tdm khu viec Ba Quan (TCRC) 93% 7% 69

Trung tam khu vyc Valley Mountain (VMRC) 92% 8% 39

Trung tdm khu vwc Westside (WRC) 87% 13% 79

Tiéu bang California (CA) 88% 12% 1209

NCI-IDD 90% 10% 3624




Bang 85. Mudn di |é ton giao hoac thwe hanh nghi thirc tam linh nhiéu hon, it hon
hoac nhw thang trwéc N R
Cho phép nguoi tré 10i thay thé tra 10 cau héi nay S (Vg h al / on g
Nhw thang S6 nguoi ’
trwwc  tham gia (N)

Trung tam khu vwc

ACSC 28% 6% 66% 394 ‘
Trung tdm khu vyc Central Valley (CVRC) 29% 3% 68% 393 l
Trung tam khu viyc Déng Los Angeles (ELARC) 15% 2% 83% 389
Trung tam khu vyc Frank D. Lanterman (FDLRC) 17% 2% 81% 370 Muén di lé tén giéo hoéc thl:pc hanh nghi thire
Trung tam khu vure Vién Béc (FNRC) 17% 2% 81% 422 tam linh nhieu h°’"t’ it hon hoac nhw thang
rwoc

Trung tam khu vyc Golden Gate (GGRC) 15% 2% 83% 374
Trung tdm khu vwe Harbor (HRC) 17% 3% 80% 396 100%
Trung tam khu vyc Inland (IRC) 20% 7% 72% 407 80% 75%
Trung tdm khu vyc Kern (KRC) 29% 6% 65% 360

60%
Trung tam khu vwe North Bay (NBRC) 16% 2% 82% 385
Trung tdm khu vc Béc Quan Los Angeles o o 0 40%
(NLACRC) 13% 3% 84% 398 1%
Trung tam khu vuc East Bay (RCEB) 22% 7% 71% 371 20% - =
Trung tam khu virc Quan Orange (RCOC) 15% 2% 83% 393 0%

Nhi&u hon it hon Nhuw thang truéc
Trung tam khu vyec Redwood Coast (RCRC) 18% 3% 79% 394
Trung tam khu vwec San Andreas (SARC) 27% 5% 68% 366 CA
N N=8110

;I'SrlénLg';Atsg)khu virc Nam Trung Los Angeles 17% 5% 79% 397
Trung tam khu vyc San Diego (SDRC) 20% 3% 77% 379
Trung tam khu vyc San Gabriel/Pomona (SGPRC) 15% 3% 83% 405
Trung tam khu viec Ba Quéan (TCRC) 24% 6% 70% 371
Trung tam khu vyc Valley Mountain (VMRC) 26% 4% 70% 373
Trung tam khu vec Westside (WRC) 28% 1% 71% 373
Tiéu bang California (CA) 21% 4% 75% 8110

NCI-IDD 21% 3% 76% 28554




Bang 91. Sir dung phwong an hé tro tw dinh hwéng
Théng tin c6 thé duoc Iy tir hb so cua tiéu bang

Trung tdm khu vie 5 6 tha?l?gigu(,g; TUJ d[n h h Ll’dln g
Trung tdm khu vyc Alta California (ACRC) 13% 87% 414

Trung tdm khu vwe Central Valley (CVRC) 7% 93% 405

;I’ErtnAgRtéx;n khu viec Béng Los Angeles 6% 94% 410

I;Brl%tél)m khu vye Frank D. Lanterman 6% 94% 402

Trung tdm khu vuc Vién Béc (FNRC) 7% 93% 431

Trung tam khu virc Golden Gate (GGRC) 3% 97% 392 Ngwoi nay hién c6 dang sir dung phwong an
Trung tdm khu vwc Harbor (HRC) 9% 91% 410 ho tre tw dinh hwong khong?
Trung tdm khu vyc Inland (IRC) 7% 93% 428 100% Ak
Trung tam khu vyc Kern (KRC) 4% 96% 405

Trung tam khu vire North Bay (NBRC) 1% 99% 400 80%

;r’\ll'tggctsg)khu virc B4c Quan Los Angeles 79, 93% 415 650%

Trung tdm khu vyc East Bay (RCEB) 6% 94% 409 .

Trung tam khu vyrc Quan Orange (RCOC) 10% 90% 406 40%

Trung tam khu virc Redwood Coast (RCRC) 2% 98% 410 20% =

Trung tam khu vrc San Andreas (SARC) 8% 92% 409 0% 1

gg_%sgkhu vire Nam Trung Los Angeles 6% 94% 409 Co

Trung tdm khu vyrc San Diego (SDRC) 14% 86% 416 ’(\llAz a1

;I'SrlénF?Rtéér; khu vwc San Gabriel/Pomona 5% 95% 417

Trung tdm khu viec Ba Quéan (TCRC) 3% 97% 401

Trung tdm khu vuc Valley Mountain (VMRC) 5% 95% 415

Trung tadm khu vec Westside (WRC) 6% 94% 407

Tiéu bang California (CA) 7% 93% 8611

NCI-IDD 19% 81% 27890




Bang 92. Nhirvng ngwoi dwa ra quyét dinh hodc cé y kién déng gop trong viéc ra quyét

dinh vé cac dich vu tw dinh hwéng

Khu vuc

Trung tam

Trung tdm khu vic Alta California (ACRC)

Trung tdm khu vuc Central Valley (CVRC)

Trung tdm khu vuc Bong Los Angeles (ELARC)
Trung tdm khu vwc Frank D. Lanterman (FDLRC)
Trung tam khu vic Vién Béc (FNRC)

Trung tdm khu vuc Golden Gate (GGRC)

Trung tdm khu vwec Harbor (HRC)

Trung tdm khu vue Inland (IRC)

Trung tdm khu vuwc Kern (KRC)

Trung tdm khu vuwc North Bay (NBRC)

Trung tdm khu vuc Bac Quan Los Angeles
(NLACRC)

Trung tdm khu vuc East Bay (RCEB)
Trung tdm khu virc Quan Orange (RCOC)
Trung tdm khu vwc Redwood Coast (RCRC)

Trung tdm khu vuc San Andreas (SARC)

Trung tdm khu viec Nam Trung Los Angeles
(SCLARC)

Trung tdm khu vic San Diego (SDRC)

Trung tdm khu vwc San Gabriel/Pomona (SGPRC)
Trung tdm khu vic Ba Quéan (TCRC)

Trung tdm khu vyc Valley Mountain (VMRC)
Trung tdm khu vwc Westside (WRC)

Tiéu bang California (CA)

NCI-IDD

Ngweoi do

chu yéu
dwara

quyét dinh

25%
21%
10%
17%
37%
khdéng ap
dung
22%
19%
khdéng ap
dung
khdéng ap
dung
14%
16%
15%
khdéng ap
dung

0%

28%
22%
khdéng ap
dung
khoéng ap
dung

khoéng ap
dung

9%
19%
16%

Ngwoi do6 co
y kién déong
gop va gia
dinh/ban be
hé tror

51%

63%

71%

42%

27%

khdéng ap
dung
19%

52%

khéng ap
dung
khdéng ap
dung
43%

32%
51%
khdéng ap
dung
47%
56%
55%
khdéng ap
dung
khoéng ap
dung

khdéng ap
dung

74%
49%
41%

Gia dinh/ban be
dwa ra quyet
dinh, ngwoi d6
khong cé y kién
dong gop

22%

17%

19%

42%

30%

khéng ap dung
56%

29%

khéng ap dung
khéng ap dung
43%

48%

33%

khéng ap dung
53%

12%

24%

khéng ap dung
khdéng ap dung
khoéng ap dung
17%

30%

40%

Ngwei quan ly
ho so/dieu phoi
vién dich vu
hoac chuyén gia
khac do tiéu
bang tuyén
dung

2%

0%

0%

0%

7%

khdéng ap dung
3%

0%

khdéng ap dung
khdéng ap dung
0%

4%

0%

khdéng ap dung
0%

4%

0%

khdéng ap dung

khoéng ap dung
khoéng ap dung
0%
1%
4%

S6 nguoi
tham gia

(N)

55

24

21

24

30
khéng ap
dung

36

31
khéng ap
dung
khéng ap
dung

28

25

39
khdéng ap
dung

30

25

51
khoéng ap
dung
khoéng ap
dung

khdéng ap
dung

23
533
3453

Dir liéu hién thi bi &n (t&c 1a dwoc hién thi dwéi dang khéng ap dung) déi véi cac Trung tam khu vie sau day cé sb lwong cau tra 1o thap (n<20):
GGRC, KRC, NBRC, RCRC, SGPRC, TCRC, VMRC. C4c cau tra |&i nay van dwoc gilr lai khi tinh trung binh c6 trong so.

100%
80%
60%
40%
20%

0%

Tw dinh huong

Ai dwa ra quyét dinh vé cac dich vu tw dinh
hwéng?

19%

Ngwai dé cha
yéu dwara
quyét dinh.

49%

Nguoi dé coy

kién dong goép

va gia dinh/ban
bé hé tro

30%

Gia dinh/ban be duwa
ra quyét dinh, nguoi
d6 khong cé v kién
dong gop

CA
N =533

1%

Ngudi quan Iy hd
so/diéu phéi vién
dich vu hoac chuyén
gia khac do tiéu
bang tuyén dung




Bang 93. C6 thé thay dbi ngan sach ca nhan/cac dich vu néu can

Cho phép nguoi tré 16 thay thé tré 167 cdu héi na

Trung tam khu vwe

Trung tam khu viec Alta California
(ACRC)

Trung tam khu virc Central Valley
(CVRC)

Trung tam khu virc BDéng Los Angeles
(ELARC)

Trung tam khu viec Frank D. Lanterman
(FDLRC)

Trung tam khu vue Vién Bac (FNRC)
Trung tam khu virc Golden Gate (GGRC)

Trung tam khu vyc Harbor (HRC)
Trung tadm khu vire Inland (IRC)

Trung tam khu virc Kern (KRC)

Trung tdm khu vic North Bay (NBRC)

Trung tdm khu virc Bac Quan Los
Angeles (NLACRC)

Trung tdm khu vyc East Bay (RCEB)

Trung tdm khu virc Quan Orange
(RCOC)

Trung tam khu vic Redwood Coast
(RCRC)

Trung tdm khu vic San Andreas (SARC)

Trung tdm khu viee Nam Trung Los
Angeles (SCLARC)

Trung tam khu virc San Diego (SDRC)

Trung tdm khu virc San Gabriel/Pomona
(SGPRC)

Trung tam khu virc Ba Quan (TCRC)

Trung tdm khu vwc Valley Mountain
(VMRC)

Trung tdm khu vec Westside (WRC)
Tiéu bang California (CA)
NCI-IDD

Co
89%
95%
85%
86%

100%
khéng ap dung
88%
91%
khéng ap dung
khéng ap dung
86%
83%
97%
khéng ap dung
82%
92%
93%
khdng ap dung
khéng ap dung
khéng ap dung

100%

91%
90%

Khéng

6%

0%

10%

5%

0%

khong ap dung
3%

0%

khong ap dung
khdng ap dung
7%

0%

0%

khong ap dung
4%

0%

5%

khong ap dung
khong ap dung
khong ap dung
0%

3%
2%

O mirc trung
gian

4%

5%

5%

9%

0%

khéng ap dung
9%

9%

khéng ap dung
khéng ap dung
7%

17%

3%

khéng ap dung
14%

8%

2%

khéng ap dung
khéng ap dung
khéng ap dung
0%

7%
8%

S6 ngwoi
tham gia (N)

47
22
20
22
24
khéng ap dung
33
23
khéng ap dung
khdng ap dung
28
23
37
khéng ap dung
28
24
44
khdng ap dung
khéng ap dung
khéng ap dung

22

471
2984

Dir liéu hién thi bj n (tire la duoc hién thi dudi dang khong ap dung) dbi vai cac Trung tam khu vuc sau day ¢6 s6 lvgng cau trd 1oi thap
(n<20): GGRC, KRC, NBRC, RCRC, SGPRC, TCRC, VMRC. Cac cau tra I&i nay van dwoc gitr lai khi tinh trung binh cé trong so.

Tw dinh huong

1

Ban c6 thé thay déi cac dich vu va hé tro' ma minh tw
dinh hwéng néu can khong?

100% o1hs

80%

60%

40%

20%

0% 3% 7%
| E—
Co Khéng O murc trung gian

CA
N = 471




Bang 94. C6 du sw hé tro dé quyét dinh cach tw dinh hwéng cac dich vu

Cho phép nguoi tra Ioi thay thé tra Ioi cdu héi nay

Trung tdm khu vwec

O mirc trung gian

Trung tdm khu vyc Alta
California (ACRC)

Trung tdm khu vwc Central
Valley (CVRC)

Trung tdm khu vwc Béng Los
Angeles (ELARC)

Trung tdm khu vyc Frank D.
Lanterman (FDLRC)

Trung tdm khu vic Vién Béc
(FNRC)

Trung tdm khu vc Golden
Gate (GGRC)

Trung tdm khu vwc Harbor
(HRC)

Trung tdm khu vwe Inland
(IRC)

Trung tdm khu vuc Kern
(KRC)

Trung tdm khu vwc North Bay
(NBRC)

Trung tdm khu virc Bic Quan
Los Angeles (NLACRC)
Trung tdm khu vuc East Bay
(RCEB)

Trung tdm khu virc Quén
Orange (RCOC)

Trung tdm khu vec Redwood
Coast (RCRC)

Trung tdm khu vyc San
Andreas (SARC)

Trung tdm khu vwc Nam
Trung Los Angeles
(SCLARC)

Trung tdm khu vyc San
Diego (SDRC)

Trung tdm khu viyc San
Gabriel/Pomona (SGPRC)
Trung tdm khu vuwc Ba Quan
(TCRC)

Trung tdm khu vyc Valley
Mountain (VMRC)

Trung tdm khu vwc Westside
(WRC)

Tiéu bang California
(CA)

NCI-IDD

81%
91%
75%
91%
92%
khéng ap dung
85%
83%
khéng ap dung
khéng ap dung
82%
87%
76%
khéng ap dung
86%
92%
75%
khéng ap dung
khéng ap dung
khéng ap dung
95%
82%
86%

2%

5%

15%

9%

4%

khdng ap dung
9%

13%

khong ap dung
khdng ap dung
4%

9%

3%

khdng ap dung
11%

4%

14%

khdng ap dung
khdng ap dung
khong ap dung
0%

7%

5%

17%

5%

10%

0%

4%

khdng ap dung
6%

4%

khong ap dung
khdng ap dung
14%

4%

21%

khong ap dung
4%

4%

11%

khong ap dung
khong ap dung
khong ap dung
5%

10%

8%

PRI Tv dinh hudng

47

22

20

22

24
khdng ap dung

33

24
khéng ap dung
khdng ap dung

28

23

38
khdng ap dung

28

24

44
khdng ap dung
khdng ap dung
khéng ap dung

22

L L

Ban c6 du sw ho tror dé quyét dinh cach tw dinh
hwéng cac dich vu cia minh khéng?

100%

82%

80%
60%

40%

10%

O mrc trung gian

20%
7%

0%
Cé Khéng

CA
N =473

473

2988

D@ liéu hién thj bj &n (t&rc 1a dwoc hién thi dwdi dang khéng ap dung) ddi véi cac Trung tam khu virc sau day co sb lwong cau tra 1o .
thap (n<20): GGRC, KRC, NBRC, RCRC, SGPRC, TCRC, VMRC. Céc cau tra 1oi nay van dwoc gilr lai khi tinh trung binh ¢6 trong so.




Bang 96. Cac dich vu va hé troy ma ngwdi dé6 mudn ty dinh hwéng ludn cé san. Piéu nay
bao gém, chang han nhw, cé cac dich vu ma ngwei dé6 mong muédn vao thei diém ho can
va c6 du nhan vién dé tuyén dung.

Cho phép nguoi trg i thay thé tra oi cdu hdi nay

Trung tam khu vuc

Trung tdm khu vyc Alta
California (ACRC)

Trung tdm khu vuc Central
Valley (CVRC)

Trung tdm khu vic Bong Los
Angeles (ELARC)

Trung tdm khu v Frank D.
Lanterman (FDLRC)

FNRG

Trung tdm khu vuc Golden
Gate (GGRC)

Trung tdm khu vwc Harbor
(HRC)

Trung tdm khu vy Inland
(IRC)

Trung tdm khu vwc Kern
(KRC)

Trung tdm khu vwc North Bay
(NBRC)

Trung tam khu vic Béc Quan
Los Angeles (NLACRC)
Trung tdm khu vuwc East Bay
(RCEB)

Trung tdm khu vic Quan
Orange (RCOC)

Trung tdm khu vwc Redwood
Coast (RCRC)

Trung tdm khu vuc San
Andreas (SARC)

Trung tdm khu veec Nam Trung
Los Angeles (SCLARC)

Trung tdm khu vuic San Diego
(SDRC)

Trung tdm khu vuc San
Gabriel/Pomona (SGPRC)

Trung tdm khu vwc Ba Quan
(TCRC)

Trung tdm khu vyc Valley
Mountain (VMRC)

Trung tdm khu vyc Westside
(WRC)

Tiéu bang California
(CA)

NCI-IDD

63%
73%
65%
48%
67%
khéng ap dung
48%
58%
khéng ap dung
khéng ap dung
43%
35%
58%
khéng ap dung
39%
75%
39%
khéng ap dung
khéng ap dung
khéng ap dung
77%
54%

64%

13%

5%

15%

14%

25%

khong ap dung
27%

29%

khong ap dung
khong ap dung
32%

30%

13%

khong ap dung
18%

8%

27%

khong ap dung
khéng ap dung
khéng ap dung
5%

19%

17%

Doi khi

24%

23%

20%

38%

8%

khdng ap dung
24%

13%

khdng ap dung
khdng ap dung
25%

35%

29%

khéng ap dung
43%

17%

34%

khéng ap dung
khéng ap dung
khéng ap dung
18%

26%

19%

S6 ngwoi tham gia

(N)
46

22

20

21

24

khéng ap dung
33

24

khéng ap dung
khéng ap dung
28

23

38

khéng ap dung
28

24

44

khéng ap dung
khéng ap dung
khéng ap dung
22

472

2984

D ligu hién thi bi &n (ttrc 12 dwoc hién thi dwdi dang khong ap dung) déi véi cac Trung tdm khu vire sau day c6 s6 lwong cau tra 1o thap
(n<20): GGRC, KRC, NBRC, RCRC, SGPRC, TCRC, VMRC. Cac cau trd |&i nay van dwoc gilt lai khi tinh trung binh c6 trong sé.

"100%

80%

60%

40%

20%

0%

Tw dinh huong

Cac dich vu va hé troo ma ban muén tw dinh

54%

Co

hwéng cé ludn san c6 khéng?

19%

Khéng

CA
N =472

26%

Dai khi




Bang 97. Nhan thong tin vé ngan sach va dich vu ttr dich vu quan ly tai chinh (FMS)
Cho phép ngudi tré 16i thay thé tré I6i cau héi nay

S6 nguwei tham gia

Tw dinh huong

Trung tam khu vuc ¢ Doi khi

(N)

Trung tdm khu vyec Alta California

(ACRC) 86% 7% 7% 42
;I'cl;l\J/né;Ct)z"am khu vic Central Valley 91% 0% 9% 29
Trung tdm khu vyc Bong Los
Angeles (ELARC) 90% 10% 0% 20 l ‘
Trung tdm khu vic Frank D.
Lanterman (FDLRC) B ) 95% 5% 0% 22
;I";'l',\llrlggot)am khu vwc Vién Bac 83% 8% 8% 24
Trung tdm khu vic Golden Gate A . A . A . A .
j khdong ap dung khdng ap dung  khdng ap dung khéng ap dung . " n . A " . < ..

(GGRC) Ban c6 nhan dwoc théng tin vé ngin sach va dich
Trung tdm khu vwe Harbor (HRC) 88% 9% 3% 33 vu cua minh tw dich vu quén |y tai chinh (FMS)
Trung tam khu vue Inland (IRC) 92% 8% 0% 24 kh6ng'?
Trung tdm khu vre Kern (KRC) khéng ap dung khdng ap dung  khdng ap dung khéng ap dung

A o,
Kléané?m khu virc North Bay khéng ép dung khdng dp dung  khdng ép dung khéng ap dung 100% 86%
Trung tdm khu virc Bc Quan Los
Angeles (NLACRC) 82% 18% 0% 28 80%
;I'Rl;L(langBt;\m khu vuc East Bay 65% 259, 10% 20

A 5 60%
;I'Rl;léngé?m khu virc Quan Orange 92% 3% 5% 37
Trung tdm khu vwc Redwood Khé 40 d Khé 40 d Khé 0 d Khé 0 d o
Coast (RCRC) ong ap dung ong ap dung ong ap aung ong ap dung 40%
;I'Sr;rgct;\m khu vwec San Andreas 79% 14% 7% 28 .
Trung tdm khu vyc South Central o o o 20% 9% 5%
Los Angeles (SCLARC) 96% 4% 0% 24 -

2 : a———|
IsanFgCt?m khu vic San Diego 86% 9% 5% 43 0%

A Co Daoi khi
Trung tdm khu vyc San R . R . . . n ,
Gabriel/Pomona (SGPRC) khéng ap dung khdng dp dung  khdng ap dung khéng ap dung
T tam kh Ba Qua A . . . A . . . CA
(Trtér;gc)am uvweBa tiuan khong ap dung khong ap dung  khong ap dung khéng ap dung N = 452
H:Sgt:r:n(\lij\gc Valley khong ap dung khong ap dung  khong ap dung khéng ap dung
'(I'Vr\;lFr;g)tém khu vwrc Westside 82% 5% 14% 29
Tiéu bang California (CA) 86% 9% 5% 462
NCI-IDD 85% 10% 5% 2914

Dir liéu hién thi bi &n (ttrc 12 dwoc hién thi dwéi dang khdng ap dung) déi véi cac Trung tam khu vuc sau day cé sb lwong cau trd 1o thdp
(n<20): GGRC, KRC, NBRC, RCRC, SGPRC, TCRC, VMRC. C&c cau tra I&i nay van dwoc git lai khi tinh trung binh c6 trong s6.




Bang 98. Thong tin ttr FMS dé hiéu
Cho phép ngudi tra I0i thay thé tra 167 cau héi na

LGITRYTS

Trung tam

Trung tdm khu vuc Alta California (ACRC)

Trung tdm khu vuc Central Valley (CVRC)

Trung tdm khu vwc Béng Los Angeles (ELARC)
Trung tdm khu vuc Frank D. Lanterman (FDLRC)
Trung tam khu vic Vién Bic (FNRC)

Trung tdm khu vic Golden Gate (GGRC)

Trung tdm khu vyc Harbor (HRC)

Trung tdm khu vy Inland (IRC)

Trung tdm khu vyc Kern (KRC)

Trung tdm khu vc North Bay (NBRC)

Trung tdm khu virc Béc Quan Los Angeles
(NLACRC)

Trung tdm khu vuc East Bay (RCEB)
Trung tdm khu virc Quan Orange (RCOC)
Trung tdm khu vyc Redwood Coast (RCRC)

Trung tdm khu vuic San Andreas (SARC)

Trung tdm khu viec Nam Trung Los Angeles
(SCLARC)

Trung tdm khu vic San Diego (SDRC)

Trung tdm khu vyc San Gabriel/Pomona (SGPRC)
Trung tdm khu vic Ba Quan (TCRC)

Trung tdm khu vyc Valley Mountain (VMRC)
Trung tdm khu vyc Westside (WRC)

Tiéu bang California (CA)

NCI-IDD

Cé, c6 thé tw
hiéu dé

dang

55%

40%

khéng ap dung
75%

90%

khéng ap dung
64%

91%

khéng ap dung
khéng ap dung
64%

khéng ap dung
79%

khéng ap dung
64%

65%

53%

khdéng ap dung
khong ap dung
khdéng ap dung
khoéng ap dung
65%

68%

Khéng, khé hiéu va
khoéng nhan dwoc sw
tro gitip dé hiéu
10%

0%

khdéng ap dung
0%

0%

khoéng ap dung
14%

5%

khoéng ap dung
khoéng ap dung
14%

khoéng ap dung
0%

khoéng ap dung
9%

0%

22%

khoéng ap dung
khong ap dung
khoéng ap dung
khoéng ap dung
8%

7%

M6t s6 thong tin dé
hiéu hoic c6 thé hiéu
dwoc nho sw tro’ giup
clia ngwoi khac
35%

60%

khéng ap dung

25%

10%

khéng ap dung

21%

5%

khéng ap dung
khéng ap dung

23%

khéng ap dung

21%

khéng ap dung

27%

35%

25%

khdéng ap dung
khong ap dung
khdéng ap dung
khoéng ap dung

27%

25%

S6 nguwei tham
gia (N)

31

20
khoéng ap dung

20

20
khoéng ap dung

28

22
khong ap dung
khong ap dung

22
khong ap dung

34
khong ap dung

22

23

36
khoéng ap dung
khéng ap dung
khoéng ap dung
khoéng ap dung

379

2301

D ligu hién thj bi &n (t&rc la dwoc hién thi dwéi dang khong ap dung) ddi véi cac Trung tam khu v sau day co s lwong cau tra 161 thap (n<20):
ELARC, GGRC, KRC, NBRC, RCEB, RCRC, SGPRC, TCRC, VMRC. Cé&c cau tra 1&i nay van dwoc gitr lai khi tinh trung binh c6 trong so.

100%
80%
60%
40%
20%

0%

Tw dinh huong

1

Théng tin ban nhan dwoc tir FMS c6 dé hiéu

65%

Cé, co thé tw hiéu
dé dang

khong?

8%

Khong, khé
hiéu va khéng
nhan duoc sy

tro gitip dé hiéu

CA
N =379

27%

Mét sb théng tin
dé& hiéu hoc c6 thé hiéu
dwoc nho sy tro giup
clia nguwoi khac




Bang 101. Pa gip hoic néi chuyén véi ngwei quan ly hd so/diéu phéi vién dich vu
S6 ngwoi tham gia

- ] Diéu phdi dich vu
Trung tdm khu vic Alta California (ACRC) 89% 1% 265 : :
Trung tdm khu vyc Central Valley (CVRC) 86% 14% 301
Trung tdm khu vyec Bdng Los Angeles (ELARC) 91% 9% 242
Trung tam khu vyc Frank D. Lanterman (FDLRC) 85% 15% 251
Trung tdm khu vic Vién Béc (FNRC) 93% 7% 307
Trung tam khu viyc Golden Gate (GGRC) 89% 1% 206 D3 gip hodc néi chuyén véi nguoi quan Iy hd
Trung tam khu vie Harbor (HRC) 96% 4% 229 so/dieu phoi vién dich vu
Trung tam khu vyee Inland (IRC) 83% 17% 240
100% B0

Trung tdm khu vyc Kern (KRC) 83% 17% 245

80%
Trung tdm khu vwre North Bay (NBRC) 90% 10% 254 °
Trung tdm khu virc Bac Quan Los Angeles o o 60%
(NLACRC) 83% 17% 226
Trung tdm khu vyc East Bay (RCEB) 90% 10% 237 40%
Trung tdm khu virc Quéan Orange (RCOC) 90% 10% 215 g9, 12%
Trung tam khu virc Redwood Coast (RCRC) 85% 15% 2 ]

(o]

Trung tdm khu vic San Andreas (SARC) 91% 9% 200 Co Khong
Trung tdm khu virc Nam Trung Los Angeles o o CA
(SCLARC) 89% 1% 218 N=5119
Trung tdm khu virc San Diego (SDRC) 90% 10% 207
Trung tdm khu viyc San Gabriel/Pomona (SGPRC) 81% 19% 212
Trung tdm khu virc Ba Quéan (TCRC) 86% 14% 257
Trung tdm khu virc Valley Mountain (VMRC) 88% 12% 243
Trung tdm khu vyc Westside (WRC) 90% 10% 268
Tiéu bang California (CA) 88% 12% 5119

NCI-IDD 93% 7% 16961




Bang 102. Nguwoi quan ly ho so/diéu phai vién dich vu biét diéu gi quan trong doi voi ngwoi do
$6 ngwoi tham gia

Trung tam khu vwc (N)

Piéu phdi dich vu

Trung tdm khu virc Alta California (ACRC) 84% 16% 220
Trung tdm khu virc Central Valley (CVRC) 91% 9% 252
Trung tdm khu viec Bdng Los Angeles (ELARC) 80% 20% 208
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 82% 18% 197
Trung tdm khu vic Vién Béc (FNRC) 86% 14% 274
Trung tdm khu vyc Golden Gate (GGRC) 80% 20% 164
Trung tam khu vuc Harbor (HRC) 87% 13% 215 Ngw&i quan Iy ho so/dieu phai vién dich vy biet
i dieu gi quan trong doi v&i ngwei dé
Trung tam khu viec Inland (IRC) 90% 10% 191
Trung tdm khu vyc Kern (KRC) 86% 14% 191 100% —
Trung tdm khu virc North Bay (NBRC) 85% 15% 223 80%
Trung tam khu vic B&c Quéan Los Angeles o o
(NLACRC) 84% 16% 172 60%
Trung tdm khu vyc East Bay (RCEB) 87% 13% 201
(0]
Trung tam khu vurc Quéan Orange (RCOC) 81% 19% 177 40%
Trung tam khu vyc Redwood Coast (RCRC) 85% 15% 235 20% 15%
Trung tdm khu vic San Andreas (SARC) 85% 15% 175 0 _
0%
;I'Srtér;itsg)khu vire Nam Trung Los Angeles 83% 17% 191 Co Khong
CA
Trung tam khu viyc San Diego (SDRC) 85% 15% 173 N = 4240
Trung tdm khu vyc San Gabriel/Pomona (SGPRC) 81% 19% 157
Trung tam khu vyec Ba Quéan (TCRC) 90% 10% 204
Trung tdm khu virc Valley Mountain (VMRC) 86% 14% 202
Trung tdm khu virc Westside (WRC) 86% 14% 218
Tiéu bang California (CA) 85% 15% 4240

NCI-IDD 90% 10% 14932




Bang 103. C6 thé lién hé vé&i ngwei quan ly hd so/diéu phéi vién dich vu khi muén
S6 ngwoi tham gia

Trung tam khu vwc (N) AV A e .

Trung tdm khu virc Alta California (ACRC) 80% 20% 223 Dleu phOI dICh VU
Trung tdm khu vuwc Central Valley (CVRC) 83% 17% 247

Trung tdm khu virc Bong Los Angeles (ELARC) 7% 23% 213

Trung tdm khu vyc Frank D. Lanterman (FDLRC) 76% 24% 191

FHRC 83% 17% 277

Trung tdm khu virc Golden Gate (GGRC) 74% 26% 166 C6 thé lién hé v&i ngwei quan ly I’15 so/diéu phéi
Trung tam khu v Harbor (HRC) 85% 15% 209 vién djch vy khi muon
Trung tdm khu vyc Inland (IRC) 85% 15% 186 100%

Trung tdm khu vuwc Kern (KRC) 87% 13% 186 80% 80%

Trung tdm khu vyc North Bay (NBRC) 68% 32% 225

;I"\rllir;\gctsrg)khu vuwc Bac Quan Los Angeles 839% 17% 178 60%

Trung tam khu vuc East Bay (RCEB) 66% 34% 197  40%

Trung tam khu viec Quan Orange (RCOC) 82% 18% 176  20% =
Trung tdm khu vic Redwood Coast (RCRC) 83% 17% 241 0% _
Trung tam khu vuc San Andreas (SARC) 65% 35% 169 co Khong
;I'Srlé:nLgAtRégl)khu vire Nam Trung Los Angeles 77% 239% 190 ﬁAz 4210

Trung tdm khu vyc San Diego (SDRC) 79% 21% 174

(TSrléan);R:[éér;l khu vwec San Gabriel/Pomona 84% 16% 155

Trung tam khu vyec Ba Quéan (TCRC) 79% 21% 202

Trung tdm khu vyc Valley Mountain (VMRC) 86% 14% 195

Trung tdm khu virc Westside (WRC) 83% 17% 210

Tiéu bang California (CA) 80% 20% 4210

NCI-IDD 85% 15% 14817




Bang 105. Pa tham dw cudc hop IPP gan nhéat hoidc cé co héi tham dw nhwng da chon

khong tham dw . ;
Diéu phi dich vu

Trung tdm khu vwrc Alta California (ACRC) 98% 2% 258
Trung tdm khu virc Central Valley (CVRC) 99% 1% 270
Trung tdm khu virc Dong Los Angeles (ELARC) 95% 5% 217
Trung tdm khu vwc Frank D. Lanterman (FDLRC) 96% 4% 186
Trung tam khu vyc Vién Bac (FNRC) 99% 1% 291 Pa tham dw cuéc hop IPP gan nhéat hoic cé co’
Trung tam khu vic Golden Gate (GGRC) 94% 6% 180 héi tham dy nhwng da chon khéng tham du
Trung tdm khu vyc Harbor (HRC) 99% 1% 223 100% 97%
Trung tdm khu vyee Inland (IRC) 93% 7% 218
80%
Trung tdm khu viec Kern (KRC) 97% 3% 229 °
Trung tam khu vire North Bay (NBRC) 94% 6% 234  60%
;I"\rltlj_r;\%tsg)khu virc Bac Quan Los Angeles 96% 49% 206 40%
Trung tdm khu vyc East Bay (RCEB) 99% 1% 222 20%
Trung tdm khu virc Quan Orange (RCOC) 97% 3% 195 0% L
(o]
Trung tam khu virc Redwood Coast (RCRC) 96% 4% 267 Co Khong
Trung tdm khu viyrc San Andreas (SARC) 99% 1% 188 ﬁA_ 4663
g%l%ggkhu vire Nam Trung Los Angeles 95% 59 205
Trung tdm khu viyc San Diego (SDRC) 97% 3% 186
Trung tdm khu vyc San Gabriel/Pomona (SGPRC) 99% 1% 183
Trung tdm khu vyc Ba Quan (TCRC) 97% 3% 230
Trung tdm khu vwc Valley Mountain (VMRC) 97% 3% 235
Trung tam khu vyc Westside (WRC) 94% 6% 240
Tiéu bang California (CA) 97% 3% 4663

NCI-IDD 97% 3% 15787




Bang 110. IPP bao gom nhirng diéu quan trong déi v&i ngwei dé

S6 ngwoi tham

Trung tam khu vuc . . gia (N) D[‘é\u phé\ll dlch vu
Trung tdm khu vic Alta California (ACRC) 93% 7% 207

Trung tdm khu vic Central Valley (CVRC) 82% 18% 244

Trung tdm khu vwec Bdng Los Angeles (ELARC) 92% 8% 163 ’l

Trung tdm khu virc Frank D. Lanterman (FDLRC) 89% 11% 132

Trung tam khu vuc Vién Béc (FNRC) 94% 6% 244

Trung tdm khu viec Golden Gate (GGRC) 93% 7% 134 IPP bao gdm nhirng didu quan trong déi véi ngui do
Trung tam khu vwc Harbor (HRC) 94% 6% 179

Trung tam khu vuc Inland (IRC) 92% 8% 166 100% 91%

Trung tam khu vec Kern (KRC) 96% 4% 157 80%

Trung tdm khu vwc North Bay (NBRC) 94% 6% 172

Trung tdm khu vic Bac Quan Los Angeles (NLACRC) 92% 8% 173 60%

Trung tdm khu vwc East Bay (RCEB) 91% 9% 174 40%

Trung tdm khu virec Quan Orange (RCOC) 84% 16% 123 20% o
Trung tdm khu virc Redwood Coast (RCRC) 93% 7% 219

Trung tdm khu vire San Andreas (SARC) 90% 10% 139 0% s

Trung tdm khu viee Nam Trung Los Angeles (SCLARC) 90% 10% 165 A

Trung tdm khu viec San Diego (SDRC) 92% 8% 145 N = 3586

Trung tdm khu virec San Gabriel/Pomona (SGPRC) 87% 13% 134

Trung tdm khu virc Ba Quén (TCRC) 92% 8% 158

Trung tdm khu vye Valley Mountain (VMRC) 93% 7% 198

Trung tdm khu vyc Westside (WRC) 92% 8% 160

Tiéu bang California (CA) 91% 9% 3556

NCUDD 94% 6% 13237




Bang 112. Nhan vién ton trong van héa cua ngwei doé

S6 ngwei tham

Trung tam khu vuc gia (N) LU"C Iwo,ng /ao déng
Trung tdm khu vic Alta California (ACRC) 95% 5% 95

Trung tdm khu vic Central Valley (CVRC) 96% 4% 186

Trung tdm khu vic BDéng Los Angeles (ELARC) 99% 1% 166

Trung tdm khu vic Frank D. Lanterman (FDLRC) 99% 1% 118

Trung tam khu vuc Vién Béc (FNRC) 96% 4% 158

Trung tdm khu vic Golden Gate (GGRC) 98% 2% 94

Trung tam kha virc Harbor (HRC) 08% 0% 62 Nhan vién tén trong van héa cua ngwei do
Trung tdm khu vic Inland (IRC) 99% 1% 82 100% 97%

Trung tdm khu vyc Kern (KRC) 99% 1% 110

Trung tdm khu vuc North Bay (NBRC) * 92% 8% 110 80%

Trung tdm khu viec Béc Quan Los Angeles (NLACRC) 98% 2% 115 60%

Trung tdm khu vyc East Bay (RCEB) * 97% 3% 91 40%

Trung tdm khu virc Quan Orange (RCOC) 97% 3% 117

Trung tam khu viec Redwood Coast (RCRC) 96% 4% 138 20% »
Trung tdm khu vwrc San Andreas (SARC) 91% 9% 97 0% e ————————
Trung tam khu viec Nam Trung Los Angeles (SCLARC) 100% 0% 93 co Khong
Trung tdm khu vic San Diego (SDRC) 95% 5% 157 E;A: 2510

Trung tdm khu viec San Gabriel/Pomona (SGPRC) 98% 2% 97

Trung tdm khu vic Ba Quén (TCRC) 99% 1% 151

Trung tdm khu vye Valley Mountain (VMRC) 95% 5% 127

Trung tdm khu virc Westside (WRC) 95% 5% 146

Tiéu bang California (CA) 97% 3% 2510

NCI-IDD 94% 6% 9611

Ghi chii bang: Dau hoa thi (*) cho biét c6 hon 25% céu trd Ioi bj thiéu hodc “khéng biét”.



Bang 113. Nhan vién d6i xtr ton trong v&i ngwoi do

S6 ngwoi tham

Trung tam khu vwec

gia (N) A
Trung tdm khu virc Alta California (ACRC) 96% 4% 96 LU’C Iwo,ng /ao dong
Trung tdm khu vire Central Valley (CVRC) 95% 5% 189
Trung tdm khu virc Bong Los Angeles (ELARC) 98% 2% 172
Trung tdm khu virc Frank D. Lanterman (FDLRC) 93% 7% 122
Trung tam khu vuc Vién Béc (FNRC) 95% 5% 157
Trung tdm khu virc Golden Gate (GGRC) 97% 3% 97
Trung tam khu virc Harbor (HRC) 98% 2% 63 Nhan vién déi xtr tén trong vé&i ngwdi do
Trung tdm khu virc Inland (IRC) 99% 1% 82
Trung tam khu vyc Kern (KRC) 96% 4% 111 100% itk
Trung tdm khu viyc North Bay (NBRC) * 87% 13% 112 80%
Trung tdm khu virc Bac Quan Los Angeles (NLACRC) 95% 5% 122
Trung tdm khu viec East Bay (RCEB)* 96% 4% 91 60%
Trung tam khu viec Quén Orange (RCOC) 95% 5% 120 40%
Trung tdm khu vyc Redwood Coast (RCRC) 95% 5% 139 0%
Trung tdm khu vire San Andreas (SARC) 89% 1% 98 5%
Trung tdm khu viec Nam Trung Los Angeles (SCLARC) 99% 1% 93 0% ' _
Trung tdm khu vyc San Diego (SDRC) 96% 4% 160 % ons
Trung tdm khu virc San Gabriel/Pomona (SGPRC) 98% 2% 109 ’C“:A= 2568
Trung tdm khu virc Ba Quan (TCRC) 97% 3% 155
Trung tam khu vyc Valley Mountain (VMRC) 95% 5% 129
Trung tam khu vyc Westside (WRC) 92% 8% 151
Tiéu bang California (CA) 95% 5% 2568
NCI-IDD 92% 8% 9903

Ghi chi bang: D&u hoa thi (*) cho biét c6 hon 25% céu trd Ioi bj thiéu hodc “khéng biét’”.




Bang 114. Nguoi dé c6 thé néi chuyén hoac giao tiép véi nhan vién bang ngén ngir wa
thich caa ho

Trung tam khu v : g SOngwdithan Luc Ivong lao dong
Trung tdm khu viyc Alta California (ACRC) 99% 1% 96

Trung tdm khu vie Central Valley (CVRC) 94% 6% 190

Trung tdm khu virc Béng Los Angeles (ELARC) 99% 1% 171

Trung tdm khu vyc Frank D. Lanterman (FDLRC) 97% 3% 121

Trung tdm khu vuc Vién Bac (FNRC) 100% 0% 159

Trung tdm khu viyc Golden Gate (GGRC) 91% 9% 98

Trung tdm khu vire Harbor (HRC) 100% 0% 63 Ngw&i d6 c6 thé néi chuyén hoac giao tiép voi
Trung tdm khu vie Inland (IRC) 96% 4% 82 nhan vién bang ngoén ngir wa thich ctia ho
Trung tam khu vic Kern (KRC) 96% 4% 111 100% 9%

Trung tdm khu vyc North Bay (NBRC) * 88% 13% 112

Trung tdm khu vic Béc Quan Los Angeles (NLACRC) 98% 2% 122 80%

Trung tdm khu vic East Bay (RCEB) * 89% 11% 94 60%

Trung tdm khu virc Quan Orange (RCOC) 93% 7% 120 40%

Trung tdm khu virc Redwood Coast (RCRC) 98% 2% 138 20%

Trung tdm khu vuwc San Andreas (SARC) 96% 4% 97 4%
Trung tdm khu virc Nam Trung Los Angeles (SCLARC) 99% 1% 93 0% Co Khéng
Trung tdm khu virc San Diego (SDRC) 97% 3% 159 CA

Trung tdm khu virc San Gabriel/Pomona (SGPRC) 99% 1% 109 e

Trung tdm khu virc Ba Quan (TCRC) 98% 2% 155

Trung tdm khu virc Valley Mountain (VMRC) 96% 4% 129

Trung tdm khu vic Westside (WRC) 96% 4% 150

Tiéu bang California (CA) 96% 4% 2569

NCI-IDD 96% 4% 9827

Ghi chi bdng: DAu hoa thj (*) cho biét c6 hon 25% cau tré I6i bi thiéu hodc “khéng biét’”.



Bang 116. Khi & trong cdng dong, nhan vién hé tro ngwei d6 theo cach ho mong muén

S6 ngwdi tham

Trung tam khu vwc gia (N) LU’C IUJO’ng /GO déng
Trung tdm khu virc Alta California (ACRC) 90% 10% 91

Trung tdm khu virc Central Valley (CVRC) 89% 11% 183

Trung tdm khu virc Bdng Los Angeles (ELARC) 96% 4% 164 ‘

Trung tdm khu vyc Frank D. Lanterman (FDLRC) 97% 3% 115 l

Trung tam khu vuc Vién Bac (FNRC) 93% 7% 155

Trung tdm khu virc Golden Gate (GGRC) 90% 10% 90

Trung tdm khu vyc Harbor (HRC) 92% 8% 62 Khi & trong céng déng, nhan vién h§ tro nguwéi doé
Trung tadm khu vwe Inland (IRC) 96% 4% 79 theo cach ho mong muon
Trung tam khu vic Kern (KRC) 99% 1% 108 100% .

Trung tdm khu virc North Bay (NBRC) * 85% 15% 110 80%

;r'\rllir'&%t;g)khu virc Bac Quan Los Angeles 96% 49 116 -

Trung tdm khu vic East Bay (RCEB) * 90% 10% 92

Trung tam khu vire Quan Orange (RCOC) 97% 3% 117 40%

Trung tam khu vyrc Redwood Coast (RCRC) 93% 7% 140 20% 8%
Trung tdm khu virc San Andreas (SARC) 81% 19% 97 0% — |
ggl%ﬁgkhu vire Nam Trung Los Angeles 91% 9% 93 co Khong
Trung tdm khu viyc San Diego (SDRC) 90% 10% 149 ﬁ/i 2482

Trung tam khu viyc San Gabriel/Pomona (SGPRC) 94% 6% 102

Trung tdm khu virc Ba Quén (TCRC) 93% 7% 151

Trung tam khu vyc Valley Mountain (VMRC) 88% 12% 123

Trung tam khu vyrc Westside (WRC) 88% 12% 145

Tiéu bang California (CA) 92% 8% 2482

NCI-IDD 91% 9% 9594

Ghi cht bang: Déu hoa thi (*) cho biét c6 hon 25% céu tra Ioi bi thiéu hodc “khéng biét”.



Bang 117. Nhan vién dén va di dang gio

S6 ngwi tham

Trung tam khu vwc

gia (N) A

Trung tam khu vic Alta California (ACRC) 87% 13% 90 LU’C Iwo’ng /ao dong
Trung tdm khu vyc Central Valley (CVRC) 74% 26% 132
Trung tdm khu virc Bong Los Angeles (ELARC) 89% 11% 159
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 92% 8% 119
Trung tdm khu vic Vién B4c (FNRC) 92% 8% 157
Trung tdm khu vyc Golden Gate (GGRC) 88% 12% 82
Trung tam khu vuc Harbor (HRC) 92% 8% 60 Nhan vién den va di dung gio
Trung tdm khu vuc Inland (IRC) 95% 5% 77 100%

° 89%
Trung tam khu vyc Kern (KRC) 95% 5% 103

o

Trung tam khu viyc North Bay (NBRC) * 93% 7% 109 80%
;I"\rltir;‘%t;rg)khu vire Bac Quéan Los Angeles 95% 59 116 60%
Trung tam khu vyc East Bay (RCEB) * 92% 8% 86 40%
Trung tdm khu virc Quan Orange (RCOC) 88% 12% 116 o~y

° 11%
Trung tam khu vwe Redwood Coast (RCRC) 93% 7% 132 _
Trung tam khu vuc San Andreas (SARC) 86% 14% 92 0% N "

6 6ng

Trung tdm khu viee Nam Trung Los Angeles o o
(SCLARC) 94% 6% 93 ﬁA- s
Trung tdm khu vwrc San Diego (SDRC) 86% 14% 143
Trung tam khu vyc San Gabriel/Pomona (SGPRC) 94% 6% 100
Trung tdm khu vyc Ba Quéan (TCRC) 96% 4% 148
Trung tdm khu virc Valley Mountain (VMRC) 83% 17% 109
Trung tam khu vyc Westside (WRC) 87% 13% 142
Tiéu bang California (CA) 89% 11% 2365
NCI-IDD 89% 11% 9067

Ghi cht béng: Déu hoa thi (*) cho biét c6 hon 25% céu tra Ioi bj thiéu hodc “khéng biét’,



Bang 118. Nhan vién ctia ngwei dé thay déi qua thwong xuyén
Két hop céc céu tra 167 “C6, nhan vién thay déi qué thuong xuyén” va “Péi khi hodc mét sé nhan vién”.

P . N
Trung tam khu viec : 6 S0 "9”"”;::?;3 Luwc lvon g lao don g
Trung tam khu vyc Alta California (ACRC) 38% 62% 91
Trung tam khu vyc Central Valley (CVRC) 73% 27% 156
Trung tam khu vyec Béng Los Angeles (ELARC) 20% 80% 161 l
Trung tdm khu vie Frank D. Lanterman o o
(FDLRC) 34% 66% 117
Trung tam khu vic Vién Béc (FNRC) 53% 47% 157
~ A > ] P R -
Trung tam khu vuc Golden Gate (GGRC) 46% 54% 83 Nhan vién cua ngwoi do thay doi qua
thwong xuyén?
Trung tam khu vwe Harbor (HRC) 24% 76% 58
100%
Trung tam khu vuc Inland (IRC) 30% 70% 77 °
Trung tam khu vire Kern (KRC) 39% 61% 108 80%
Trung tdm khu vyc North Bay (NBRC) * 28% 72% 111 60% 60%
., . (o]
;I’l\rlLlj_rAgCtsg)khu virc Bac Quan Los Angeles 309, 68% 112 Ao
40°
Trung tdm khu vyc East Bay (RCEB) * 39% 61% 92 0%
Trung tdm khu vire Quan Orange (RCOC) 25% 75% 111 20%
Trung tdm khu viec Redwood Coast (RCRC) 47% 53% 135 0%
(o]
Trung tdm khu vyc San Andreas (SARC) 55% 45% 93 Co
;I’SrL(J:nLgAtsg) khu viee Nam Trung Los Angeles 35% 65% 92 (,(]A_ -
Trung tdm khu vyrc San Diego (SDRC) 43% 57% 139
Iélé;nngl?tacT khu virc San Gabriel/Pomona 429 58% 100
Trung tdm khu virc Ba Quan (TCRC) 35% 65% 144
Trung tdm khu vic Valley Mountain (VMRC) 43% 58% 120
Trung tam khu viyc Westside (WRC) 31% 69% 144
Tiéu bang California (CA) 40% 60% 2401
NCI-IDD 40% 60% 9440

Ghi chu bang: Dau hoa thj (*) cho biét cé hon 25% cau tra Ii bi thiéu hodc “khéng biét”.



Bang 119. Nhan vién dwoc dao tao phu hop dé dap trng nhu cau cia nguwei do
Cho phép nguoi tré I0i thay thé (khéng phai la nhan vién) tré Ioi cdu héi nay

X P - N
Trung tam khu viro : 6 nguoi tham gia Luc Ivong lao dong
Trung tdm khu vwe Alta California (ACRC) 83% 17% 212
Trung tdm khu vwe Central Valley (CVRC) 93% 7% 215
Trung tam khu vyec Bong Los Angeles o o
(ELARC) 89% 11% 251
Trung tdm khu vwe Frank D. Lanterman o o
(FDLRC) 91% 9% 237
Trung tam khu vuc Vién Bac (FNRC) 91% 9% 225
Trung tam khu vurc Golden Gate (GGRC) 87% 13% 186 Nhan vién dwoc dao tao phu hop dé dap (ng
nhu cau cua ngwéi dé

Trung tdm khu vwc Harbor (HRC) 95% 5% 230

100%
Trung tdm khu vuc Inland (IRC) 91% 9% 175 89%

[s)
Trung tam khu vyc Kern (KRC) 90% 10% 167 80%
Trung tam khu vuc North Bay (NBRC) 90% 10% 215 60%
Trung tdm khu vc Bac Quan Los Angeles o o o
(NLACRC) 82% 18% 294 40%
Trung tdm khu vic East Bay (RCEB) 84% 16% 224 20% 1%
Trung tdm khu virc Quan Orange (RCOC) 92% 8% 241 0% _
Trung tam khu virc Redwood Coast (RCRC) 89% 1% 213 co Khong
CA

Trung tdm khu virc San Andreas (SARC) 86% 14% 236 N = 4699
Trung tam khu viec Nam Trung Los Angeles o o
(SCLARC) 94% 6% 295
Trung tdm khu vyrc San Diego (SDRC) 85% 15% 240
Trung tdm khu vwc San Gabriel/Pomona o o
(SGPRC) 92% 8% 192
Trung tdm khu virc Ba Quan (TCRC) 88% 12% 230
Trung tdm khu vyc Valley Mountain (VMRC) 88% 12% 206
Trung tam khu vyec Westside (WRC) 88% 12% 215
Tiéu bang California (CA) 89% 11% 4699

NCI-IDD 89% 11% 19747




Bang 120. C6 thé dén nhirng noi minh muén khi muén ra khéi nha dé lam diéu gi do,
chang han nhw gap ban bé, giai tri hoic tham gia hoat dong vui choi

— — - ? v o N N
Trung tam khu vuec 5 S0 ngwoi tham ?'La; Kh a nang tl€p Can
Trung tam khu vyc Alta California (ACRC) 83% 17% 271
Trung tdm khu virc Central Valley (CVRC) 7% 23% 299
Trung tdm khu veec Béng Los Angeles (ELARC) 84% 16% 252 l
I;Bi%t(a;)m khu viee Frank D. Lanterman 85% 15% 260
Trung tam khu vuc Vién Béc (FNRC) 83% 17% 308
- R X ~ . ~ X . X
Trung tam khu vuc Golden Gate (GGRC) 82% 18% 207 Co thé den nhirng noi minh muon khi muon ra
khéi nha de lam dieu gi dé, chang han nhw gap

Trung tdm khu vyc Harbor (HRC) 90% 10% 231 ban bé, giai tri hoac tham gia hoat déng vui choi
Trung tam khu vue Inland (IRC) 85% 15% 247

o
Trung tam khu vyc Kern (KRC) 81% 19% 239 100% 83%
Trung tam khu virc North Bay (NBRC) 83% 17% 256 80%
;I'r:llir;gctsg)khu viwrc Bac Quén Los Angeles 84% 16% 238 60%
Trung tdm khu vyc East Bay (RCEB) 85% 15% 240 40%
Trung tdm khu virc Quan Orange (RCOC) 88% 12% 221 20% 17%

(o]
Trung tdm khu viec Redwood Coast (RCRC) 84% 16% 298 0% _

(o]
Trung tdm khu vyc San Andreas (SARC) 81% 19% 212 Co Khong
Trung tdm khu viwec Nam Trung Los Angeles o o CA
(SCLARC) 83% 7% 223 N = 5265
Trung tdm khu vyc San Diego (SDRC) 71% 29% 232
;I'Srléngégr; khu vwec San Gabriel/Pomona 87% 13% 298
Trung tam khu vyec Ba Quan (TCRC) 82% 18% 262
Trung tam khu vyc Valley Mountain (VMRC) 77% 23% 256
Trung tam khu vyrc Westside (WRC) 90% 10% 285
Tiéu bang California (CA) 83% 17% 5265

NCI-IDD 82% 18% 17313




Bang 121. C6 cach dé di dén nhirng noi can dén (nhw noi 1am viéc, cac cudc hen, v.v.)

A ) o $6 ngwoi tham gia ? v e A A
Trung tdm khu vuwe (o7) Khéng N) Kh a nang tlep Can
Trung tam khu vyc Alta California (ACRC) 94% 6% 271
Trung tam khu vye Central Valley (CVRC) 84% 16% 295
Trung tam khu vyc Béng Los Angeles (ELARC) 91% 9% 250
Trung tam khu vyc Frank D. Lanterman (FDLRC) 94% 6% 258
Trung tam khu viec Vién Bac (FNRC) 94% 6% 311 ) o
X . . C6 cach dé di dén nhirng noi can dén (nhw noi
Trung tam khu viwec Golden Gate (GGRC) 91% 9% 207 lam viéc, cac cudc hen’ V.V.)
Trung tam khu vwc Harbor (HRC) 98% 2% 231 100% -
Trung tdm khu vyee Inland (IRC) 94% 6% 246
80%
Trung tdm khu vyc Kern (KRC) 95% 5% 244
Trung tam khu vuc North Bay (NBRC) 95% 5% 257 60%
;I',\rlllj_r'&gctsg)khu vwe Bac Quan Los Angeles 92% 8% 237 40%
Trung tam khu vyc East Bay (RCEB) 95% 5% 239 20%
(o]
Trung tdm khu virc Quan Orange (RCOC) 96% 4% 226 _7/°
0%
Trung tdm khu virc Redwood Coast (RCRC) 91% 9% 298 co Khong
Trung tdm khu verc San Andreas (SARC) 97% 3% 211 CA
N = 5285
;I'Srlérll_g'}b‘tsg)khu virc Nam Trung Los Angeles 049 6% 204
Trung tam khu vic San Diego (SDRC) 89% 1% 238
;rSrl(J_?,nF?Rth khu vwre San Gabriel/Pomona 97% 39 239
Trung tdm khu vec Ba Quéan (TCRC) 94% 6% 262
Trung tdm khu vyc Valley Mountain (VMRC) 94% 6% 261
Trung tam khu vyc Westside (WRC) 98% 2% 287
Tiéu bang California (CA) 93% 7% 5285

NCI-IDD 94% 6% 17403



Bang 123. Internet & nha luén hoat dong
Cho phép nguoi tré 10i thay thé tra Ioi cdu hdi nay

n — . ? v o N N

Trung tam khu vuc 5 S0 ngwoi tham ?';a; Kh a nang tIE?p Can
Trung tdm khu vyc Alta California (ACRC) 89% 11% 341
Trung tdm khu vye Central Valley (CVRC) 78% 22% 325
Trung tdm khu virc Bong Los Angeles (ELARC) 86% 14% 332
;I'Frgrr_%t(z:a;‘n khu viyc Frank D. Lanterman 83% 17% 338
Trung tam khu vic Vién Béc (FNRC) 84% 16% 327
Trung tam khu vurc Golden Gate (GGRC) 88% 12% 270 Internet & nha luon hoat dong
Trung tdm khu vwc Harbor (HRC) 89% 11% 334

100%
Trung tdm khu vie Inland (IRC) 92% 8% 319 88%
Trung tam khu vuc Kern (KRC) 92% 8% 313 80%
Trung tdm khu vuwc North Bay (NBRC) 92% 8% 335 60%
;I"\rltlj_r;%tsg)khu vwe Bac Quan Los Angeles 95% 5% 350

40%
Trung tdm khu vwc East Bay (RCEB) 89% 11% 309
12%
Trung tam khu vuc Quan Orange (RCOC) 91% 9% 321 20%
Trung tdm khu vic Redwood Coast (RCRC) 85% 15% 314 0% _
Trung tam khu vurc San Andreas (SARC) 91% 9% 332 co Khong
3 CA

;I'Srtérliitsgkhu vwrc Nam Trung Los Angeles 83% 17% 347 CA o
Trung tdm khu virc San Diego (SDRC) 88% 12% 310
;I'SrLénlsqF;?:r; khu vire San Gabriel/Pomona 93% 7% 282
Trung tdm khu virc Ba Quan (TCRC) 85% 15% 327
Trung tdm khu vyc Valley Mountain (VMRC) 88% 12% 325
Trung tdm khu virc Westside (WRC) 87% 13% 343
Tiéu bang California (CA) 88% 12% 6794

NCI-IDD 89% 11% 22007




Bang 134a. Cac dich vu bd sung can thiét

~ 2 1 U4
Céc danh muc khéng loai trtr Ian nhau; do dé, N khéng duworc hién thi. Cho phép nguwoi tré Ioi thay thé tra loi cau 2 5 ' A ~
Gl o Kha nang tiép can
x . PO H6 tro cta H6 tror rén
Trung tam khu vuc :Oitl:Q'ntl"'“i Th?i)I':GOInI;]qaf: nhan vién luyén ky nang
cromot - caltaonha & tai nha lam viéc
Trung tdm khu vye Alta California (ACRC) 17% 11% 19% 30% l ‘
Trung tdm khu vye Central Valley (CVRC) 8% 5% 6% 10%
Trung tdm khu vye Bong Los Angeles (ELARC) 11% 6% 16% 23%
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 12% 3% 17% 23%
Trung tam khu vuc Vién Bac (FNRC) 18% 10% 12% 23% Cac dich vu bé sung can thiét
GGRO 11% 7% 11% 14%
100%
Trung tdm khu vye Harbor (HRC) 9% 6% 29% 22% °
Trung tdm khu vire Inland (IRC) 13% 1% 17% 26% 80%
Trung tdm khu vwc Kern (KRC) 13% 17% 21% 27% 60%
(o]
Trung tdm khu vwc North Bay (NBRC) 15% 4% 11% 17%
Trung tam khu viec Bac Quéan Los Angeles o o o o 40%
(NLACRC) 10% 7% 15% 22% y . 23%
Trung tdm khu vyc East Bay (RCEB) 13% 4% 10% 19% 20% 12% 0 ’
Trung tam khu vec Quan Orange (RCOC) 7% 6% 13% 23% - L -
0%
Trung tdm khu virc Redwood Coast (RCRC) 12% 8% 14% 16% H& tro tim Chi phi hoac H& trg caa HE tro rén
A o o o o noi & maéi cac stra doi nhan vién tai luyén ky nang
Trung tdm khu virc San Andreas (SARC) 17% 7% 15% 24% ddi voinha & nha lam viéc
'(I'SrL(I:nLgAt;\g) khu vieec Nam Trung Los Angeles 7% 8% 47% 33% CA
N = 8585
Trung tdm khu vic San Diego (SDRC) 18% 12% 29% 29%
Trung tam khu vic San Gabriel/Pomona (SGPRC) 7% 5% 3% 15%
Trung tam khu virc Ba Quéan (TCRC) 12% 12% 17% 19%
Trung tdm khu vyc Valley Mountain (VMRC) 16% 9% 16% 25%
Trung tdm khu vic Westside (WRC) 14% 8% 9% 20%
Tiéu bang California (CA) 12% 8% 18% 23%

NCI-IDD 12% 10% 16% 19%




Bang 135. Cam thay so hai tai nha, trong khu phé, trén phwong tién giao thong, tai noi
lam viéc, tai chwong trinh ban ngay, trong cac hoat dong hiang ngay khac va/hoac tai

nhirng noi khac An toan

Trung tam khu vwc

S6 ngwoi tham gia

(N)
Trung tdm khu vwe Alta California (ACRC) 30% 70% 274
Trung tdm khu vyc Central Valley (CVRC) 42% 58% 300 l ‘
Trung tdm khu vyec Bong Los Angeles (ELARC) 17% 83% 257
Trung tdm khu vwe Frank D. Lanterman o o
(FDLRC) 17% 83% 262
Trung tdm khu vyc Vién Bac (FNRC) 25% 75% 311 Cé noi nao khién ban cam théy SO’ khéngt?
Trung tdm khu vyc Golden Gate (GGRC) 26% 74% 215
Trung tdm khu vwec Harbor (HRC) 11% 89% 238 100%
(o]
Trung tdm khu vyc Inland (IRC) 19% 81% 237
o %
Trung tam khu vuc Kern (KRC) 17% 83% 246 80% Z6%
Trung tam khu vyrc North Bay (NBRC) 20% 80% 254 60%
Trung tam khu virc Bac Quan Los Angeles o o
(NLACRC) 20% 80% 237 40%
24%
Trung tdm khu vuc East Bay (RCEB) 26% 74% 239
20%
Trung tdm khu virc Quan Orange (RCOC) 16% 84% 226 ° -
Trung tam khu vic Redwood Coast (RCRC) 21% 79% 287 0%
Co 5
Trung tam khu viec San Andreas (SARC) 24% 76% 206 ° Khong
3 CA
(TsrlérLgAtlgén)khu vire Nam Trung Los Angeles 24% 76% 204 N~ 5270
Trung tdm khu virc San Diego (SDRC) 24% 76% 238
;I'Srlénl:g);r\}zca:r;w khu virec San Gabriel/Pomona 12% 88% 239
Trung tdm khu virc Ba Quan (TCRC) 22% 78% 254
Trung tdm khu vyc Valley Mountain (VMRC) 41% 59% 259
Trung tdm khu viec Westside (WRC) 28% 72% 276
Tiéu bang California (CA) 24% 76% 5272

NCI-IDD 22% 78% 17260




Bang 136. C6 ngwoi dé tim dén nhe gitp d& khi cam thay so hai

n . $6 ngwoi tham gia \
Trung tam khu vwc N) A n toan
Trung tdm khu vyc Alta California (ACRC) 94% 6% 272
Trung tdm khu vyc Central Valley (CVRC) 84% 16% 308
Trung tam khu vyc Bdng Los Angeles (ELARC) 95% 5% 254
Trung tam khu vyc Frank D. Lanterman (FDLRC) 88% 13% 256
Trung tdm khu viec Vién Bac (FNRC) 94% 6% 312
Trung tdm khu viyc Golden Gate (GGRC) 92% 8% 212 N ;
Co6 ngwei de tim den nhe giup d& khi cam
Trung tdm khu vwe Harbor (HRC) 93% 7% 239 théy so hai
Trung tam khu vye Inland (IRC) 94% 6% 246
100% 92%
Trung tam khu vyc Kern (KRC) 92% 8% 248
0,

Trung tam khu vic North Bay (NBRC) 94% 6% 257 80%
Trung tdm khu vire Bac Quan Los Angeles o o 60%
(NLACRC) 93% 8% 240 °
Trung tdm khu virc East Bay (RCEB) 95% 5% 239 40%
Trung tdm khu viec Quan Orange (RCOC) 92% 8% 221 20%

0

8%
Trung tam khu vyec Redwood Coast (RCRC) 93% 7% 290
0% e
Trung tam khu vyc San Andreas (SARC) 89% 11% 202 s K
o] ong

Trung tdm khu viec Nam Trung Los Angeles o o
(SCLARC) 86% 14% 222 Spi 5287
Trung tdm khu viyc San Diego (SDRC) 96% 4% 234
Trung tdm khu virc San Gabriel/Pomona o o
(SGPRC) 95% 5% 228
Trung tdm khu virc Ba Quéan (TCRC) 92% 8% 263
Trung tdm khu vyec Valley Mountain (VMRC) 94% 6% 259
Trung tdm khu virc Westside (WRC) 96% 4% 285
Tiéu bang California (CA) 92% 8% 5287

NCI-IDD 93% 7% 17372




Bang 137. Cé bac si hoac chuyén vién y té cham séc ban dau

Théng tin c6 thé duwoc 14y tir hd so cua tiéu bang , >
Trung tam khu vuc - S$6 ngweoi tham ?;; SU’C khOe
Trung tdm khu vyc Alta California (ACRC) 95% 5% 402
Trung tam khu vyc Central Valley (CVRC) 98% 2% 404
Trung tam khu vyec Déng Los Angeles (ELARC) 98% 2% 406
Trung tdm khu vyc Frank D. Lanterman (FDLRC) 97% 3% 401
Trung tam khu vic Vién Béc (FNRC 95% 5% 427 f s e s A em U .
g ' ( ) ° ° C6 bac si hoac chuyén vién y te cham séc ban

Trung tdm khu vire Golden Gate (GGRC) 97% 3% 389 dau
Trung tam khu vyc Harbor (HRC) 97% 3% 408 100% 96%
Trung tam khu vye Inland (IRC) 98% 2% 427 80%
Trung tdm khu virc Kern (KRC) 93% 7% 397

60%
Trung tdm khu virc North Bay (NBRC) 96% 4% 395
Iﬁtggct;g)khu virc Bac Quan Los Angeles 95% 59 413 40%
Trung tdm khu vyc East Bay (RCEB) 97% 3% 408 20%
Trung tdm khu verc Quan Orange (RCOC) 96% 4% 406 4%

0% 1
Trung tdm khu virc Redwood Coast (RCRC) 94% 6% 403
Co Khoéng

Trung tdm khu viec San Andreas (SARC) 96% 4% 408 A
;I'SnénL%:g) khu viee Nam Trung Los Angeles 99% 1% 409 N = 8545
Trung tdm khu verc San Diego (SDRC) 96% 4% 416
;I'SrLénF?RtaCr)n khu viec San Gabriel/Pomona 94% 6% 417
Trung tdm khu veec Ba Quéan (TCRC) 94% 6% 394
Trung tdm khu vuyc Valley Mountain (VMRC) 97% 3% 409
Trung tdm khu vuwc Westside (WRC) 97% 3% 406
Tiéu bang California (CA) 96% 4% 8545

NCI-IDD 97% 3% 30141




Bang 138. Strc khée kém
Cho phép nguoi tra I6i thay thé tré 16i cau héi na

$6 ngwoi tham gia SL}'C kho?e
Trung tam khu vwc (N)
Trung tam khu vyc Alta California (ACRC) 4% 96% 413
Trung tdm khu vyc Central Valley (CVRC) 1% 99% 403
Trung tam khu viyc Déng Los Angeles (ELARC) 2% 98% 402
Trung tdm khu vwe Frank D. Lanterman (FDLRC) 1% 99% 401
Trung tam khu vic Vién Béc (FNRC) 2% 98% 426 Stve khoe ké

wc oe Kem
Trung tdm khu vwc Golden Gate (GGRC) 2% 98% 390
Trung tam khu virc Harbor (HRC) 2% 98% 409 100% 98%
Trung tam khu vyc Inland (IRC) 1% 99% 426
80%
Trung tdm khu vyc Kern (KRC) 3% 97% 401
Trung tam khu viee North Bay (NBRC) 2% 98% 397 60%
Trung tam khu virc B4c Quan Los Angeles o o
(NLACRC) 3% 97% 414 40%
Trung tam khu vyc East Bay (RCEB) 2% 98% 407
0,

Trung tam khu vic Quan Orange (RCOC) 2% 98% 402 20% »
Trung tam khu vyec Redwood Coast (RCRC) 4% 96% 406 0%
Trung tam khu vic San Andreas (SARC) 2% 98% 406 cé Khong
Trung tdm khu viec Nam Trung Los Angeles CA
(SCLARC) 1% 99% 409 N = 8548
Trung tdm khu virc San Diego (SDRC) 2% 98% 413
;I'SrlénF?Rtaér;] khu vwrc San Gabriel/Pomona 3% 97% 412
Trung tam khu vyec Ba Quan (TCRC) 3% 97% 398
Trung tam khu vyc Valley Mountain (VMRC) 3% 97% 408
Trung tam khu vec Westside (WRC) 1% 99% 406
Tiéu bang California (CA) 2% 98% 8548

NCI-IDD 2% 98% 30337




Bang 139. ba kham strc khoe tong quat trong nam qua (day la kham dinh ky, khong phai

1an kham vi mét van dé hoic bénh cu thé)

Théng tin cé thé duroc lay tir hb so cua tiéu bang 5 ’ ?
u'c khoe

S6 ngwoi tham gia

Trung tam khu vwc

(N)
Trung tam khu vyc Alta California (ACRC) 83% 17% 384
Trung tam khu vyc Central Valley (CVRC) 86% 14% 403
Trung tam khu veec Béng Los Angeles (ELARC) 91% 9% 402
I;Bt%?)m khu vire Frank D. Lanterman 92% 8% 392
Trung tam khu vic Vién Béc (FNRC) 81% 19% 415

Da kham strc khoe tdng quat trong ndm qua

Trung tam khu virc Golden Gate (GGRC) 90% 10% 387 (day 1a kham dinh ky, khéng phai lan kham vi
mot van dé hoac bénh cu thé)

Trung tdm khu vwc Harbor (HRC) 91% 9% 406
Trung tam khu vye Inland (IRC) 90% 10% 423 100% 89°%
Trung tam khu vyc Kern (KRC) 87% 13% 387 80%
Trung tam khu vwe North Bay (NBRC) 82% 18% 393 60%
Trung tam khu virc Béc Quan Los Angeles 93% 79, 406 °
(NLACRC)

0,
Trung tam khu vyc East Bay (RCEB) 93% 7% 406 40%
Trung tam khu virc Quan Orange (RCOC) 91% 9% 400 20% 1%
Trung tam khu viec Redwood Coast (RCRC) 75% 25% 383 0%

(o]
Trung tdm khu vwc San Andreas (SARC) 91% 9% 399 Co Khang
Trung tdm khu viec Nam Trung Los Angeles CA
(SCLARC) 97% 3% 408 N = 8396
Trung tam khu vyc San Diego (SDRC) 87% 13% 410
;I’SrténlgRtaCr)n khu viec San Gabriel/Pomona 90% 10% 408
Trung tam khu vyc Ba Quéan (TCRC) 80% 20% 385
Trung tdm khu vyc Valley Mountain (VMRC) 88% 12% 397
Trung tam khu vec Westside (WRC) 90% 10% 402
Tiéu bang California (CA) 89% 11% 3396

NCI-IDD 89% 11% 26280



Bang 140. Pa kham rang dinh ky trong nam qua
Théng tin c6 thé duoc Iy tir hb so cla tiéu bang

~ = a V4 rd
Trung tam khu vwec 5 S0 nguoi tham ?;f; SU'C kh Oe
Trung tam khu vwc Alta California (ACRC) 76% 24% 395
Trung tam khu vyc Central Valley (CVRC) 86% 14% 399 ‘
Trung tam khu viec Béng Los Angeles (ELARC) 83% 17% 403 l
;I'FrgnL%tg)m khu vwc Frank D. Lanterman 83% 17% 400
Trung tam khu vy Vién Béc (FNRC) 67% 33% 416
Trung tam khu vyc Golden Gate (GGRC) 82% 18% 374 D3 kham ring dinh ky trong nam qua
Trung tam khu vyc Harbor (HRC) 85% 15% 408
100%
Trung tam khu vyc Inland (IRC) 80% 20% 413
81%
Trung tam khu vwc Kern (KRC) 76% 24% 386 80%
Trung tdm khu vic North Bay (NBRC) 75% 25% 388 60%
Trung tdm khu vic Béc Quan Los Angeles o o
(NLACRC) 84% 16% 412 40%
Trung tdm khu vyc East Bay (RCEB) 84% 16% 397 5%
20% :
Trung tam khu virc Quan Orange (RCOC) 89% 11% 403 ° _
Trung tam khu virc Redwood Coast (RCRC) 77% 23% 391 0%
Cé Khéng
Trung tdm khu viec San Andreas (SARC) 79% 21% 394 °
A CA
;I'SrLCJ:nSAtsg)khu virc Nam Trung Los Angeles 89% 11% 402 N = 8362
Trung tam khu vyc San Diego (SDRC) 82% 18% 407
;I'SrLéngR:[aCr; khu vwwc San Gabriel/Pomona 84% 16% 408
Trung tdm khu vic Ba Quan (TCRC) 81% 19% 387
Trung tdm khu vyc Valley Mountain (VMRC) 73% 27% 388
Trung tdm khu vic Westside (WRC) 7% 23% 391
Tiéu bang California (CA) 81% 19% 8362

NCI-IDD 80% 20% 27492



Bang 155. Phan loai chi s6 khdi co’ thé (BMI) (BMI dworc tinh dwa trén div liéu vé can

nang va chiéu cao)

Théng tin cé thé duoc lay tir hb so cla tiéu bang

Trung tam khu vwe

Trung tdm khu vyc Alta California (ACRC)

Trung tam khu vyc Central Valley (CVRC)

Trung tdm khu vwc Bong Los Angeles
(ELARC)

Trung tdm khu vy Frank D. Lanterman
(FDLRC)

Trung tam khu vuc Vién Béc (FNRC)
Trung tdm khu vyc Golden Gate (GGRC)
Trung tam khu vyc Harbor (HRC)

Trung tdm khu vye Inland (IRC)

Trung tam khu vyc Kern (KRC)

Trung tam khu vwc North Bay (NBRC)

Trung tam khu virc Béc Quan Los Angeles
(NLACRC)

Trung tam khu vyc East Bay (RCEB)
Trung tam khu vyrc Quan Orange (RCOC)
Trung tdm khu vyec Redwood Coast (RCRC)

Trung tam khu vyc San Andreas (SARC)

Trung tdm khu viec Nam Trung Los Angeles
(SCLARC)

Trung tam khu vyc San Diego (SDRC)

Trung tdm khu vyc San Gabriel/Pomona
(SGPRC)

Trung tam khu viec Ba Quan (TCRC)

Trung tam khu vyc Valley Mountain (VMRC)
Trung tam khu vyc Westside (WRC)

Tiéu bang California (CA)

NCI-IDD

Thiéu can
6%
6%
5%
6%
7%
6%
6%
7%
6%
5%
5%
7%
6%
5%
6%
4%
9%
6%
8%
6%
4%
6%
5%

35%
33%
32%
36%
28%
37%
30%
30%
28%
32%
35%
33%
37%
30%
32%
28%
32%
31%
34%
31%
34%
32%
29%

26%
26%
27%
26%
28%
29%
28%
25%
31%
28%
25%
26%
26%
26%
28%
26%
30%
29%
23%
26%
26%
27%
27%

33%
34%
36%
32%
37%
28%
36%
38%
36%
35%
34%
34%
32%
40%
34%
41%
30%
34%
34%
36%
36%
35%
39%

S6 nguwoi

tham gia
(N)
403

401

409

401
418
388
408
422
399
399
408
398
403
409
405
408
400
414
392
407
405

8497

27335

Stre khoe

1

Danh muc chi s6 khéi co’ thé (BMI) (BMI dwere tinh
bang dir liéu vé can nang va chiéu cao)

100%
80%
60%
320 0,

40% L - 35%

20%
6%
=—————
0%
Thiéu can Binh thuwéng Thira can Béo phi
m;
N = 8497




Bang 156. Tap thé duc hodc thwc hién hoat dong thé chat it nhat mét 1an moi tuan, méi

lan tir 10 phat tré Ién

Cho phép ngudi tra Ii thay thé tra Ioi cdu héi nay 5 s ?
trc khoe

S6 ngwoi tham gia

Trung tam khu vuec

(N)
Trung tam khu vyc Alta California (ACRC) 89% 11% 415
Trung tdm khu vyc Central Valley (CVRC) 94% 6% 401
Trung tam khu viyc Déng Los Angeles (ELARC) 82% 18% 405
Trung tdm khu viee Frank D. Lanterman o o
(FDLRC) 92% 9% 400 . . )
Trung tam khu virc Vidn Béc (FNRC) 67% 33% 426 Tap the duc hogc thirc hién hoat dong the chat it
nhat mot 1an moi tuan, maoi lan tir 10 phat tré 1én
Trung tam khu vyc Golden Gate (GGRC) 73% 27% 388
Trung tam khu vuc Harbor (HRC) 90% 10% 409 100%
85%
Trung tdm khu vuc Inland (IRC) 84% 16% 425 80%
Trung tam khu vyc Kern (KRC) 80% 20% 394
60%
Trung tam khu vurc North Bay (NBRC) 77% 23% 395 °
Trung tdm khu vic Béc Quan Los Angeles o o o
(NLACRC) 88% 12% 411 40%
Trung tdm khu vyc East Bay (RCEB) 89% 11% 404 20% 15%
Trung tam khu vyrc Quan Orange (RCOC) 87% 13% 403 _
0,
Trung tam khu viec Redwood Coast (RCRC) 79% 21% 409 0% ) A
Co Khong
Trung tam khu vyec San Andreas (SARC) 93% 7% 407 cA
Trung tdm khu viec Nam Trung Los Angeles o o N = 8536
(SCLARC) 91% 9% 409
Trung tam khu vec San Diego (SDRC) 79% 21% 413
Trung tdm khu vire San Gabriel/Pomona o o
(SGPRC) 84% 16% 412
Trung tam khu viec Ba Quéan (TCRC) 82% 18% 396
Trung tdm khu vyc Valley Mountain (VMRC) 82% 18% 411
Trung tam khu vyc Westside (WRC) 37% 13% 403
Tiéu bang California (CA) 85% 15% 8536

NCI-IDD 83% 17% 30186




Bang 160. C6 mot noi dé & mdt minh trong nha

Trung tam khu vwc 3 S6 ngwoi tham gia (N) - N A

Trung tam khu vic Alta California (ACRC) 95% 5% 281 Quyen Va SUJ ton trong
Trung tam khu vyc Central Valley (CVRC) 96% 4% 308

Trung tdm khu viec Bong Los Angeles (ELARC) 94% 6% 263

Trung tdm khu vwe Frank D. Lanterman (FDLRC) 95% 5% 273

Trung tdm khu vuc Vién Bac (FNRC) 95% 5% 319

Trung tdm khu viec Golden Gate (GGRC) 95% 5% 215 .

Trung tam khu vwc Harbor (HRC) 93% 7% 245 C6 mot noi dé & mot minh trong nha
Trung tam khu vye Inland (IRC) 96% 4% 256 100% 95%

Trung tdm khu vuc Kern (KRC) 95% 5% 258 80%

Trung tdm khu vwc North Bay (NBRC) 96% 4% 264

'(I"\rltir;gCth)khu virc B4c Quan Los Angeles 94% 6% 244 60%

Trung tdm khu vyc East Bay (RCEB) 98% 2% 245 40%

Trung tam khu viec Quan Orange (RCOC) 95% 5% 227 20%

Trung tam khu vuc Redwood Coast (RCRC) 96% 4% 302 - 5%
Trung tdm khu vwec San Andreas (SARC) 96% 4% 204 co Khong
Trung tdm khu viwec Nam Trung Los Angeles o o

(SCLARC) 97% 3% 230 SA= e

Trung tdm khu vwec San Diego (SDRC) 94% 6% 245

Trung tam khu vyec San Gabriel/Pomona (SGPRC) 95% 5% 237

Trung tdm khu viec Ba Quan (TCRC) 93% 7% 272

Trung tdm khu vyc Valley Mountain (VMRC) 96% 4% 273

Trung tdm khu vic Westside (WRC) 95% 5% 290

Tiéu bang California (CA) 95% 5% 5.451

NCI-IDD 97% 3% 17730




Bang 163. C6 thé khéa phong ngu néu muén
Cho phép nguoi tré 16i thay thé tra 107 cdu héi nay

X . . n \ N

Trung tam khu vipe . S0 ngwoi tham ?';a; Quyen va SUJ tOn trOng
Trung tdm khu virc Alta California (ACRC) 58% 42% 378
Trung tam khu vyc Central Valley (CVRC) 73% 27% 401 l
Trung tam khu vyc Bong Los Angeles (ELARC) 72% 29% 400 '
I;Bt%tg)m khu vic Frank D. Lanterman 58% 42% 390
Trung tam khu vie Vién Béc (FNRC) 61% 39% 378 C6 thé khoa phong ngli néu muén
Trung tdm khu verc Golden Gate (GGRC) 56% 44% 366
Trung tam khu vigc Harbor (HRC) 57% 43% 396 100%
Trung tdm khu vuc Inland (IRC) 43% 57% 418 80%
Trung tam khu virc Kern (KRC) 58% 42% 377 50% 58%

(o]
Trung tam khu vec North Bay (NBRC) 57% 43% 364 429%

. 4 A 4 [s)
;r’\ll'tggct;g)khu vwe Bac Quén Los Angeles 58% 49% 401 0%
Trung tam khu vuc East Bay (RCEB) 60% 40% 376 20%
Trung tdm khu virc Quan Orange (RCOC) 50% 50% 381 0%
Trung tdm khu virc Redwood Coast (RCRC) 57% 43% 338 Co Khéng
Trung tam khu virc San Andreas (SARC) 63% 37% 393 A sos0
i (s (s

;I'Srl(J:nL%tsg)khu vwrc Nam Trung Los Angeles 699% 319 398
Trung tam khu vyrc San Diego (SDRC) 60% 40% 393
;I'SrléngRtgr; khu vwwc San Gabriel/Pomona 51% 49% 404
Trung tam khu virc Ba Quan (TCRC) 54% 46% 358
Trung tam khu vyc Valley Mountain (VMRC) 71% 29% 386
Té chirc Y té Thé gisi (WHO) 53% 47% 373
Tiéu bang California (CA) 58% 42% 8069

NCI-IDD 60% 40% 28005




Bang 168. C6 cac quy dinh vé viéc c6 ban bé hoic khach dén tham nha

S6 ngwoi tham gia

Trung tam khu vuc

- Quyén va sy tén tron
Trung tam khu vyc Alta California (ACRC) 41% 59% 253 y ° ° g
Trung tam khu vyc Central Valley (CVRC) 26% 74% 266
Trung tam khu viec Béng Los Angeles (ELARC) 14% 86% 233 l‘
;I'FrBrLgRtg)m khu vwe Frank D. Lanterman 339 67% 237
Trung tam khu vic Vién Béc (FNRC) 24% 76% 291
Trung tdm khu virc Golden Gate (GGRC) 22% 78% 188 o . . i . . i
Co6 cac quy dinh ve viéc c6 ban bé hoac khach

Trung tdm khu vwc Harbor (HRC) 25% 75% 216 dén tham nha
Trung tdm khu vye Inland (IRC) 43% 57% 226

100%
Trung tdm khu vyc Kern (KRC) 31% 69% 217
Trung tdm khu vire North Bay (NBRC) 26% 72% 243 80% 70%
I[Gtggct;g)khu vwc Bac Quan Los Angeles 20% 80% 219 60%
Trung tdm khu virc East Bay (RCEB) 19% 81% 219 o

40 /0 30%
Trung tdm khu virc Quan Orange (RCOC) 18% 83% 200
20%
Trung tdm khu virc Redwood Coast (RCRC) 19% 81% 282 °
Trung tam khu virc San Andreas (SARC) 29% 71% 185 0%
R Co Khoéng
;I'SrLcJ:nLg']At;g)khu virc Nam Trung Los Angeles 19% 81% 212 o
N = 4820

Trung tdm khu vyrc San Diego (SDRC) 40% 60% 217
;I'SrLéngR:[aCr; khu virc San Gabriel/Pomona 20% 80% 205
TCRC * 35% 65% 227
Trung tdm khu vire Valley Mountain (VMRC) 44% 56% 235
Trung tdm khu vic Westside (WRC) 34% 66% 249
Tiéu bang California (CA) 30% 70% 4820
NCI-IDD 29% 1% 16011

Ghi chu bang: D&u hoa thi (*) cho biét c6 hon 25% céu tra 16i bi thiéu hodc “khéng biét’”.



Bang 169. C6 thé & nha néu nhirng ngwoi khac trong nha di dau dé
Cho phép nguoi tra Ioi thay thé tra Ioi cdu héi nay

n \ N
Trung tdm khu vure 3 Sb6 nguwoi tham gia (N) Quyen va SUJ tOn trOng
Trung tdm khu vwe Alta California (ACRC) 57% 43% 371
Trung tdm khu vyc Central Valley (CVRC) 33% 67% 394
Trung tdm khu virc Dong Los Angeles (ELARC) 49% 51% 396 l
Trung tdm khu vic Frank D. Lanterman (FDLRC) 51% 49% 393
Trung tam khu vic Vién Béc (FNRC) 46% 54% 361
Trung tdm khu virc Golden Gate (GGRC) 45% 55% 365 C6 thé & nha néu nhing ngudi khac trong nha
Trung tdm khu virc Harbor (HRC) 53% 47% 395 di dau do
A 0, )
Trung tdm khu vyc Inland (IRC) 40% 60% 416 100%
Trung tdm khu vyc Kern (KRC) 59% 41% 381
80%
Trung tdm khu vyc North Bay (NBRC) 53% 47% 369
3 5 3 9 53%
;I',\rlLlj_rAgCt;g)khu vire Bac Quén Los Angeles 32% 68% 400 60% g %
Trung tam khu vic East Bay (RCEB) 58% 42% 375 40%
Trung tdm khu virc Quan Orange (RCOC) 52% 48% 380 20%
Trung tdm khu virc Redwood Coast (RCRC) 63% 37% 333 0%
(s]
Trung tdm khu vuc San Andreas (SARC) 55% 45% 387 co Khéng
;I’SrlénLgAtsg)khu vire Nam Trung Los Angeles 399% 61% 397 cA
N = 8032
Trung tdm khu virc San Diego (SDRC) 42% 58% 394
(TsranF?é?;T khu viee San Gabriel/Pomona 300, 68% 406
Trung tdm khu vic Ba Quéan (TCRC) 63% 37% 359
Trung tam khu vyc Valley Mountain (VMRC) 57% 43% 382
Trung tam khu virc Westside (WRC) 43% 57% 378
Tiéu bang California (CA) 47% 53% 8032

NCI-IDD 45% 55% 28085




Bang 170. Néu cé6 mét viéc lam dwoc tra lwong trong céng dong, ciing lam viéc cung
nhirtng ddng nghiép khéng khuyét tat

Co, toi co métviec lam  Khéng, t6i cé6 mét viéc lam - Ca'c Ca"u hél ddnh I‘iéng ChO California

dworc tra lwong trong dworc tra lwong trong e

Trung tam khu vwec cong déng va lam viéc cong déng nhwng chi lam th:rgug,?al

cung it nhat mét sé dong viéc cuing nhirng dong (N)

nghiép khong khuyét tat nghiép khuyét tat
Trung tam khu viec Alta California (ACRC) 94% 6% 72 l ‘
Trung tdm khu vyc Central Valley (CVRC) 67% 33% 27
Trung tam khu vire Béng Los Angeles (ELARC) 95% 5% 41
Trung tdm khu vwe Frank D. Lanterman o o
(FDLRC) 90% 10% 40
Trung tdm khu vuc Vién Bac (FNRC) 64% 36% 78

Néu c6 mét viéc lam dworc tra lwong trong cong
Trung tam khu vic Golden Gate (GGRC) 7% 23% 52 di‘)ng, ciing lIam viéc cung nhirng di‘)ng nghiép
khéng khuyét tat

A 0, 0,
Trung tdm khu vwc Harbor (HRC) 96% 4% 52 100% o
Trung tam khu viee Inland (IRC) 76% 24% 50 80%
Trung tam khu vic Kern (KRC) 76% 24% 38 60%
Trung tam khu vurc North Bay (NBRC) 81% 19% 90 40% 17%
Trung tam khu vic B&c Quan Los Angeles 87% 139% 16 20% [
(NLACRC) 0%
Trung tam khu vuc East Bay (RCEB) 86% 14% 44 e wong v s vong tong.
trong cong dong va lam viéc cdng dong nhwng chi
Trung tdm khu virc Quan Orange (RCOC) 94% 6% 48 cung it nhat mot so lam viéc cting
; ; ddng nghiép khong khuyét tat nhitng déng nghiép khuyét tat
Trung tdm khu vic Redwood Coast (RCRC) 72% 28% 74
Trung tam khu virc San Andreas (SARC) 89% 11% 47
Trung tdm khu viee Nam Trung Los Angeles CA
(SCLARC) 82% 18% 50 N = 1112
Trung tdm khu vie San Diego (SDRC) 71% 29% 51
Trung tdm khu virc San Gabriel/Pomona o o
(SGPRC) 91% 9% 33
Trung tdm khu vye Ba Quan (TCRC) 85% 15% 65
Trung tdm khu vic Valley Mountain (VMRC) 74% 26% 34
Trung tdm khu vyc Westside (WRC) 81% 19% 80

Tiéu bang California (CA) 83% 17% 1112



Bang 171. C6 nhan vién nao tai noi lam viéc cua ban néi dwgc ngon ngir wu tién ctia ban khong?
S6 nguwoi

Trung tam khu vwc

tham gia (N)

Cdc cdu hoi danh riéng cho California

Trung tdm khu vwe Alta California (ACRC) 97% 1% 1% 75
Trung tdm khu virc Central Valley (CVRC) 100% 0% 0% 30
;I-ErtnA%tg;n khu virc Bong Los Angeles 100% 0% 0% 42
;I'Frlsrlig';?tg;w khu viwe Frank D. Lanterman 98% 20, 0% 49
Trung tdm khu vic Vién Béc (FNRC) 99% 0% 1% 79
TrUng tam khu Ve Golden Gate (GGRC) 93% 3% 3% 58 Nhan vién tai no’i lam Viéc noi du:g!c ngén
Trung tdm khu vwc Harbor (HRC) 96% 2% 2% 51 97% ngeF wu tien
100%
Trung tam khu viee Inland (IRC) 93% 6% 2% 54
0,
Trung tdm khu virc Kern (KRC) 100% 0% 0% 38 80%
Trung tam khu vire North Bay (NBRC) 92% 2% 6% 101 60%
Trung tam khu virc Bac Quan Los Angeles
(NLACRC) 100% 0% 0% 56 40%
Trung tdm khu viec East Bay (RCEB) 99% 1% 0% 68 20%
(o]
2%
Trung tdm khu virc Quan Orange (RCOC) 96% 2% 0% 51 1%
0%
Trung tdm khu viec Redwood Coast (RCRC) 98% 2% 0% 82 co Khéng Déi khi
Trung tam khu vuc San Andreas (SARC) 98% 0% 2% 51 W 1ore
;I'SrlérlgAgg)khu vire Nam Trung Los Angeles 96% 20, 20, 52
Trung tdm khu virc San Diego (SDRC) 98% 0% 2% 54
;rsrlé;nF?RE?:T khu virc San Gabriel/Pomona 98% 39, 0% 40
Trung tdm khu virc Ba Quan (TCRC) 98% 0% 2% 64
Trung tdm khu vwc Valley Mountain (VMRC) 90% 5% 5% 41
Trung tdm khu virc Westside (WRC) 96% 3% 1% 80

Tidu bang California (CA) 97% 2% 1% 1216




Bang 176. Cam thay da s&n sang (ng phé véi tinh huéng khan cap do thién tai (nhw chay rirng hoac dong dat)
Céc danh muc khéng loai trtr 1&n nhau; do dé, N khéng duoc hién thi.

o Co, toi biét  Co, tdi c6 mot “tui dé khan R z A 2. hY s N H .
I e ey emn WL L) Cac cdu hoi danh riéng cho California
Trung tam " khn c4 nhwng khéng c6 thé mang theo néu phai sang trng bhé véi
9 bing v b,p c6 ké hoach réi khéi nha hosic noi lam 9 tng t’;.- e
ang van ban khén cép viéc ien tai
Trung tdm khu viee Alta California (ACRC) 10% 43% 20% 18%
Trung tdm khu vuyc Central Valley (CVRC) 24% 31% 5% 18%
;I'ErLEnA%tca:)m khu viec Béng Los Angeles 20, 77% 9% 1%
;I—anl??tg)m khu vwc Frank D. Lanterman 20, 70% 59% 17%
. Cam thay da san sang (rng phé véi tinh huéng khan
Trung tdm khu viee Vién Bac (FNRC) 8% 50% 32% 16% x y . n . 9 g,p N « ~ 9 z
cap do thién tai (nhw chay rirng hoac dong dat)
Trung tam khu vic Golden Gate (GGRC) 10% 59% 16% 14%
0,
Trung tam khu vyc Harbor (HRC) 6% 50% 19% 31% 100%
o
Trung tdm khu vye Inland (IRC) 15% 47% 13% 10% 80%
60% 50%
Trung tam khu vic Kern (KRC) 9% 50% 16% 19% °
40%
Trung tdm khu vie North Bay (NBRC) 15% 48% 38% 16% 20% T0% 16% 18%
z (s} 0
Trung tdm khu vyc Bac Quan Los o o o o
—
Angeles (NLACRC) 9% 52% 12% 21% o9 , —
Cé, t6i c6 Co, tdi biét phai Co, t6i co Khong, toi
Trung tdm khu vyc East Bay (RCEB) 8% 56% 23% 20% mot ké hoach lam gi nhung mét “tGi dé khan cép” khong cam
khan cap bang o khéhnEhCP ké‘ chtra nhirng vat dung thay da san
R . van ban oach khan cap 5 thé th sang trng phé
Trung tdm khu virc Quan Orange (RCOC) 13% 54% 18% 14% néCL?phginrqc‘?inI?héii%é v&i thién tai
n hoac noi lam viéc
;I'Rr,lén}gé?m khu vire Redwood Coast 7% 63% 27% 129%
Trung tam khu virc San Andreas (SARC) 9% 59% 13% 12% CA
Trung tdm khu viec Nam Trung Los 39 43% 4% 50% . N = 5499
Angeles (SCLARC)
Trung tdm khu vyc San Diego (SDRC) 9% 52% 16% 17%
;FsrléngégT khu virc San Gabriel/Pomona 49 49% 149 12%
Trung tam khu virc Ba Quan (TCRC) 9% 47% 24% 21%
;I'\;L,:Ansct:e)]m khu vye Valley Mountain 9% 40% 20% 20%
Trung tdm khu vyrc Westside (WRC) 4% 54% 17% 19%

Tiéu bang California (CA) 10% 50% 16% 18%




Bang 177. Néu da tham gia hoat déng tén giao hodc thwe hanh tam linh (trwc tiép hodc
trwe tuyén), chon nghi 1é tén giao hodc thwe hanh nghi thirc tam linh da tham dw
S6 nguwei tham

Cdc cdu hoi danh riéng cho California

Trung tam khu vwc

gia (N)
Trung tam khu vyc Alta California (ACRC) 63% 37% 186
Trung tdm khu vwe Central Valley (CVRC) 91% 9% 231 l ‘
Trung tdm khu viee Béng Los Angeles (ELARC) 93% 7% 178
Trung tdm khu vwe Frank D. Lanterman (FDLRC) 73% 27% 158
Trung tam khu viec Vién Béc (FNRC) 80% 20% 153

Néu da tham gia hoat'déng tén giao h9éc thwc
Trung tdm khu vec Golden Gate (GGRC) 75% 25% 143 hanh tam linh (trwc tiép hoac trwc tuyén), chon
nghi Ié tén gido hoic thwc hanh nghi thirc tam

Trung tdm khu vwc Harbor (HRC) 66% 34% 148 linh d3 tham duw

Trung tam khu viee Inland (IRC) 62% 38% 179 100% .

Trung tdm khu vwrc Kern (KRC) 70% 30% 175 80% 71%

Trung tam khu vic North Bay (NBRC) 60% 40% 126 60%

(Tl\rlllj_r)\gc t;g)khu viec Bac Quéan Los Angeles 53% 47% 174 0% »
Trung tam khu vyc East Bay (RCEB) 80% 20% 163 20% -
Trung tam khu virc Quan Orange (RCOC) 84% 16% 170

Trung tam khu virc Redwood Coast (RCRC) 84% 16% 123 0% o Knong
Trung tam khu virc San Andreas (SARC) 74% 26% 163 CA

'(rsrtérLgAtsQ)khu vire Nam Trung Los Angeles 779 3% 182 N = 3559

Trung tam khu vyc San Diego (SDRC) 61% 39% 173

Trung tam khu vyc San Gabriel/Pomona (SGPRC) 62% 38% 183

Trung tdm khu viec Ba Quéan (TCRC) 56% 44% 172

Trung tdm khu vwc Valley Mountain (VMRC) 72% 28% 200

Trung tadm khu vyc Westside (WRC) 62% 38% 179

Tidu bang California (CA) 71% 29% 3559




Bang 178. Néu c6 viéc lam, dwoc tra mirc lwong téi thiéu cua tiéu bang California

$16,00/gio
X r oKl \ o N . .
A Co, téi dwoc tra  Khéng, téi dworc tra Sé nguoi 3 “ f
Trung tam khu vire $16,00/gio tre>Ién  dwoi $16,00/gi>  tham gia (N) Cac cau hoi danh rién g cho California
Trung tdm khu vyc Alta California (ACRC) 90% 10% 71
Trung tdm khu vyc Central Valley (CVRC) 77% 23% 26
Trung tdm khu virc Bong Los Angeles (ELARC) 95% 5% 42
Trung tdm khu vwc Frank D. Lanterman (FDLRC) 98% 2% 46
Trung tam khu vie Vién Béc (FNRC) 94% 6% 85
Trung tam khu vuc Golden Gate (GGRC) 93% 7% 58 Néu c6 viéc lam, dwoc tra mirc lwong téi
thieu cua tieu bang California ($16,00/gi¢)
Trung tdm khu vwc Harbor (HRC) 98% 2% 55
93%
Trung tdm khu vwe Inland (IRC) 89% 11% 53 100% ==
Trung tdm khu virc Kern (KRC) 93% 8% 40 80%
o
Trung tdm khu virc North Bay (NBRC) 96% 4% 95 60%
Trung tdm khu vyc B&c Quan Los Angeles o o 40%
(NLACRC) 95% 5% 55
0, 0,
Trung tam khu viyc East Bay (RCEB) 96% 4% 47 20% %
2 —— |
00
Trung tdm khu virc Quan Orange (RCOC) 92% 8% 53 % Co, toi Khang, tai dwoc
dwoc tra $16,00/gio trd 1én tra dwoi $16,00/gio
Trung tam khu virc Redwood Coast (RCRC) 94% 6% 85
Trung tdm khu vwe San Andreas (SARC) 91% 9% 47 IC,’\‘A_ 1183
Trung tam khu viec Nam Trung Los Angeles o o
(SCLARC) 84% 16% 56
Trung tam khu virc San Diego (SDRC) 98% 2% 54
Trung tam khu virc San Gabriel/Pomona (SGPRC) 95% 5% 41
Trung tam khu virc Ba Quéan (TCRC) 95% 5% 62
Trung tam khu vyc Valley Mountain (VMRC) 100% 0% 36
Trung tdm khu virc Westside (WRC) 95% 5% 76

Tiéu bang California (CA) 93% 7% 1183




Cac linh vuc can tap trung va diy manh
- Nang cao nhan thdc va khuyén khich nguSi dugc phuc vu ra ngoai va tham gia cac hoat
dong trong cong dong nhiéu tuy theo mong muon cua ho.

- Téng cudng su’ hoa nhap va gan két vdi cong dong bang cach gia tang “cac hoat dong
trong cong dong cung nhirng nguci ho muodn & bén”

- Thic day nhén thirc vé cac Iua chon khi chon nai sinh s6hg va ngudi s6nhg cung.
- Trao quyén dé ho lua chon ngudi séng cung.
- Nang cao nhéan thirc vé viéc lua chon hodc thay d6i nhan vién.

- Biéu phoi vién dich vu thu hat nguci dugc phuc vu tham gia vao cuoc hop IPP va bao dam
ngudi do biét rang minh cd thé yéu cau doi Diéu phaoi vién dich vu.

- Tang cudng giao duc vé cach xay dung tinh ban.

- Tang cudng gido duc vé viéc phat tri€én kha ndng gap g& va tro chuyén vdi gia dinh khi ho
muon




Cac linh vuc can tap trung va day manh e

- Ti€p tuc van dong & cap ti€u bang vé su cong bang trong mirc chi tra lién quan dén chdm
soc suc khoe. Cac dich vu va ho trg danh cho gia dinh da giam sut, va cac gia dinh gap rat
nhiéu khd khan trong viéc ti€p can cac dich vu tam ly, tam than va nha khoa.

- Tiép tuc van dong & cap tiéu bang v‘é’ muc chi tra cho dich vu cham soc tam thdai, do khoang
50% thdi gian cac gia dinh khong thé tim dugdc don vi cung Ung dich vu nay.

- Thac day viéc gido duc cac gia dinh vé mang ludi Két ndi gia dinh véi gia dinh trong cng
dong cua ho.

. Cung cap thém thdng tin cho cac gia dinh dé ho trg ho 13p k& hoach cho céc dich vu.

- Xem xét cach 1am cho thdng tin chlng tdi cung cip dé hiu han cho cc ca nhan va gia dinh.
- Tang cudng viéc dinh hudng cac dich vu trong Tu dinh hudng.

- Tang cudng chu trong dua nhitng diéu quan trong doi vdi nguci dugc phuc vu vao IPP.

- Trao quyén cho ngudi dudc phuc vu, khi phu hgp, dé ho c6 thé khda cira néu mudn.




Lap ke hoach chién lugc
- RCOC coi trong NCI nhu mdt phuang thirc ho trg viéc 1ap k& hoach chién lugc
dai han.
- Dua trén NCI, RCOC da xay dung cac cau hoi vé muc do hai long lién quan
dén:

- Strc khoe va thé trang

- Nha &

- Viéc lam
- TU ngay 01 thang 09 ndm 2021 dén nay, trong khudn khé cac cuéc hop nhdm
IPP danh cho t&t ca nhirng ngudi tur 18 tudi trd 1én dugc RCOC phuc vu, cac
biéu phai vién dich vu cla chung toi da dat cau hoi va khuyén khich thao
luan vé mong muon va nhu cau lién quan dén suc khoe, nha & va viéc lam.
- DU liéu thu dugc tu cac cuoc thao luan nay da glup dinh hudng nhiing no luc
cla chling tdi trong viéc phat trién cac ngudn luc va ho trg.




Lap ké hoach chién luoc

- Bat dau tir ngay 01 thang 09 ndm 2024, trong khudn khd cac cudc hop nhém IPP danh cho
tdt cad nhitng ngudi dugc RCOC phuc vu, bat k& dd tudi, cac Piéu phdi vién dich vu cla
chung toi dat cau hoi va tao diéu kién cho cac cudc thao luan lién quan truc ti€p dén cac
muc tiéu chién lugc cta RCOC vé:

- Su hai long vai cac dich vu

- Cac cau hoi dugc dat ra la:

- Nhin chung, ban c6 cam thay vui/hai long véi cac dich vu do RCOC tai trg ma ban/gia
dinh ban hién dang nhan dudc khong?

- Nhin chung, ban cé cdm thay vui/hai 16ng véi cac dich vu va ho trg do cdc co quan khac
tai trd ma ban/gia dinh ban hién dang nhan dugc khong?

- Co dich vu nao ma ban/gia dinh ban hién khong nhan dugdc nhung cam thay can khong?

- DU liéu thu dugc tir cac cudc thao luan nay se tiep tuc dugc sur dung dé dinh hudng nhiing

no luc clia ching tbi trong viéc cai thién dich vu, phat trién nguon luc va xay dung mang

ludi vGi cac doi tac cOng dong nham ti€p tuc tao kha ndng ti€p can tot hon gitra cac hé

thong.




Cac nguon tai liéu NCI bo sung

Cong théng tin NCI
- https://www.dds.ca.gov/rc/nci/

Cac cau héi thudng gap
- https://www.dds.ca.gov/rc/nci/quality-assessment-fag/

Hudng dan 10 budc don gian, than thién véi ngudi ding
- https://www.dds.ca.gov/wp-
content/uploads/2019/02/NCI TenEasySteps 20190212 .pdf

Bang diéu khién tudng tac
+ Tdng quan - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards
- Toan dién - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Bao cao NCI cua trung tam khu vuc
- https://www.dds.ca.gov/rc/nci/
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Ban cO cau ho1?

Ban co thé xem bai thuyét trinh nay trén trang web cla ching toi:
https://www.rcocdd.com/nci/

GUi y ki€n déng gop va cau hoi dén nci.input@rcocdd.com



https://www.rcocdd.com/nci/
mailto:nci.input@rcocdd.com
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