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What is NCI?
The National Core Indicators (NCI) Survey is used by the 
California Department of Developmental Services and 
Regional Centers to assess performance in services and 
supports provided to people with 
intellectual/developmental disabilities (I/DD).  

The NCI survey has been used in California since 2010 as 
a requirement by the Welfare and Institutions Code, 
Section 4571 to implement a nation-wide quality 
assessment survey.



https://www.youtube.com/watch?v=xJi89H2oyAY


NCI Survey Cycle
Fiscal Year Type of NCI Survey

2010/2011 Adult In-Person Survey
Child Family Survey
Adult Family / Family Guardian Survey

2011/2012 Adult In-Person Survey

2012/2013 Child Family Survey

2013/2014 Adult Family / Family Guardian Survey

2014/2015 Adult In-Person Survey

2015/2016 Child Family Survey

2016/2017 Adult Family / Family Guardian Survey

2017/2018 Adult In-Person Survey

2018/2019 Child Family Survey

2019/2020 Adult Family/Family Guardian Survey

2020/2021 Adult In-Person Survey



What is the NCI Child Family Survey?
The Child Family Survey is a survey that is mailed to 
families with children ages 3-17 years old living with them 
who receive at least one service from a regional center, in 
addition to case management. 

The survey is mailed to all available and valid family 
addresses who meet the criteria, participation is voluntary 
and confidential. 

The survey asks families about information and planning; 
access and community connection; choice and control; and 
family involvement.



This NCI presentation will focus on areas where RCOC is 5% or more 
above (thumbs up) or below (thumbs down) the California average



Information and Planning
Families and children with disabilities have the 
information and support necessary to plan for 
their services and supports.
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Access and Delivery of 
Services and Supports
Families and children with disabilities get the 
services and supports they need.





89%

11%

Always or Usually Sometimes or Seldom/Never

CA 
Average 
82%



79%

21%

Always or Usually Sometimes or Seldom/Never

CA 
Average 
85%



Choice, Decision Making and Control
Families and children with disabilities determine 
the services and supports they receive and the 
individuals or agencies who provide them.
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Involvement in the Community
Family members with children use integrated 
community services and participate in everyday 
community activities.
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Satisfaction with Services 
and Supports 
Families and children with disabilities receive 
adequate and satisfactory supports.
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Areas for Improvement
• Educating families on their option to have a copy of their child’s IFSP/IPP in 

their preferred language

• Working with service providers to improve the quality of the respite service 
experience

• Increasing family involvement and choice related to service agencies as well 
as the support workers providing services 

• Expanding awareness of opportunities for children to spend time with others 
not in the DD system



Strategic Planning
• RCOC values NCI as a way to support long term strategic planning

• Starting September 1, 2021, as part of the IPP team meeting for all individuals 
served by RCOC who are 18+ years of age, the RCOC Service Coordinator will 
promote discussions and ask questions directly related to RCOC’s strategic 
goals of: 

 Health and Wellness
 Housing
 Employment

• The data obtained from these discussions will help to guide our efforts with one
of the goals being to see marked improvement over time in NCI responses
related to these strategically important areas

• An example of past success can be seen in the area of emergency preparedness as
this was added into the RCOC IPP for each individual over ten years ago



https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/in-person-survey-ips/ 

https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/in-person-survey-ips/


https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/

https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/


Physical Health
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Strategic Planning - Health and Wellness
RCOC has the long term strategic goal of fostering healthier lifestyle options to 

reduce health risk factors and improve the overall well-being of those served by RCOC.



Emotional Health
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Strategic Planning - Health and Wellness
RCOC has the long term strategic goal of fostering healthier lifestyle options to 

reduce health risk factors and improve the overall well-being of those served by RCOC.



Personal Safety
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Strategic Planning - Health and Wellness
RCOC has the long term strategic goal of fostering healthier lifestyle options to 

reduce health risk factors and improve the overall well-being of those served by RCOC.



https://www.dds.ca.gov/wp-content/uploads/2020/02/RCOC_InPersonSurvey4FY17_18.pdf 

https://www.dds.ca.gov/wp-content/uploads/2020/02/RCOC_InPersonSurvey4FY17_18.pdf


Currently Living In The Family Home
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Strategic Planning - Housing
RCOC has the long term strategic goal of increasing the supply of safe, appropriate 
and affordable housing for those served by RCOC through stakeholder involvement.
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Strategic Planning - Housing
RCOC has the long term strategic goal of increasing the supply of safe, appropriate 
and affordable housing for those served by RCOC through stakeholder involvement.



Currently Living Out Of The Family Home
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Strategic Planning - Housing
RCOC has the long term strategic goal of increasing the supply of safe, appropriate 
and affordable housing for those served by RCOC through stakeholder involvement.



https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/

https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/


Currently Unemployed - Responses from 1064 Persons Served
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Strategic Planning - Employment
RCOC has the long term strategic goal of increasing the proportion of working-age persons served engaged in 

competitive integrated employment (CIE) including transportation to CIE.



Currently Employed - Responses from 236 Persons Served
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Strategic Planning - Employment
RCOC has the long term strategic goal of increasing the proportion of working-age persons served engaged in 

competitive integrated employment (CIE) including transportation to CIE.



Additional NCI Resources
NCI Information Portal
 https://www.dds.ca.gov/rc/nci/

Frequently Asked Questions
 https://www.dds.ca.gov/rc/nci/quality-assessment-faq/

10 Easy Steps User-Friendly Guide
 https://www.dds.ca.gov/wp-

content/uploads/2019/02/NCI_TenEasySteps_20190212.pdf

Interactive Dashboards
 Overview - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards
 Comprehensive - https://www.dds.ca.gov/rc/nci/nci-interactive-

dashboard/

Regional Center NCI Reports
 https://www.dds.ca.gov/rc/nci/reports/

https://www.dds.ca.gov/rc/nci/
https://www.dds.ca.gov/rc/nci/quality-assessment-faq/
https://www.dds.ca.gov/wp-content/uploads/2019/02/NCI_TenEasySteps_20190212.pdf
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/reports/


Questions?

This presentation is accessible on our website: https://www.rcocdd.com/nci/

Submit input and questions to nci.input@rcocdd.com

https://www.rcocdd.com/nci/
mailto:nci.input@rcocdd.com


What We Learned from the 
National Core Indicators 
(NCI) Child Family Survey 
NCI Results from Families Across Regional Center 
of Orange County (RCOC) 
2018-19 

User-Friendly Version 
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 A Collaborative Effort of: 

 

 

Cover art by Donald Roberts (1962 - 2009) 

Donald was a former member of the statewide Consumer Advisory Committee in California, 
Valley Mountain Regional Center Board of Directors, Olmstead Advisory Committee, 
California Memorial Project, and Self-Advocacy Council 6. Donald was dedicated to the 
empowerment of people with disabilities and expressed his experiences and dreams through 
his artwork
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Who helped with this report? 
We’d like to thank the 2010 members of the California Developmental Disabilities Consumer Advisory 
Committee. Their ideas helped make this report easy to understand! We’d also like to thank everyone who let 
us take and use their pictures. They helped make this report interesting. 

Michael Cornejo 

Marcia Dinkelspiel 

Joseph Flanagan 

Krisi Franzone 

Michelle Gordon 

Sue Ann Hankensiefken  

Lisa Krueger 

Tracey Mensch 

David Oster 

Rene Rodriguez  

Pattie Simpkins 

Robert Taylor 

Cindy White 

Eduardo A. Zapata 
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What Is National Core Indicators (NCI)? 
Each year, NCI asks people with intellectual and developmental disabilities (IDD) and their families about the 
services they get and how they feel about them. NCI uses surveys so that the same questions can be asked to 
a large group. The NCI Child Family Surveys are mailed to families in many states. 

Who answers the questions on a Child Family Survey? 

The questions on the Child Family Survey are answered by someone who lives with a child who gets services 
from the state (like a parent or other family member). In California, all families who have a child with IDD in 
the home who gets regional center supports, are asked to do this survey. 

What is this report? 

We use words and figures to show the number of yes and no answers we got. Some of our survey questions 
have more than a yes or no answer. In fact, some ask people to pick: “always,” “usually,” “sometimes,” or 
“seldom/never.” For this report, we count all “always” or “usually” answers as yes. All others we count as no.  
(If you want to see the full range of answers separately, you can find those here: 
https://www.dds.ca.gov/rc/nci/) 

https://www.dds.ca.gov/rc/nci/
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For this report we round percentages to the nearest ten percent. To round, we look at the last digit in a 
number. If the digit is 5 or more, we “round up” to the next highest number with a zero. If the digit is 4 or less, 
we “round down” to the next lowest number with a zero. 

 
For example: 

If 87% of people say they feel safe at home, we “round up” 90%. 

If 12% of people say they have a paid job, we “round down” to 10%. 
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Before you start reading… 
Remember, these questions were answered by someone who lives with the child receiving services and knows 
them well—usually a parent.  

In this report, “child” means the child in the household who’s receiving services from the state. “You” is the 
person who answered the question. The person who answers questions is not the person with a disability. 



7 

NCI asked families about the information they get to help plan services. 
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Do you get enough information to take part in planning 
services for your child?  

NCI tells us 7 out of every 10 people said 
they always or usually get enough 
information to take part in planning 
services for their child.  



9 

Is the information you get about services easy to 
understand? 

NCI tells us 7 out of every 10 people said 
the information they get about services 
is always or usually easy to understand. 



10 

Does the case manager/service coordinator respect your 
family’s choices and opinions?  

NCI tells us 9 out of every 10 people said 
the case manager/service coordinator 
always or usually respects the family's 
choices and opinions. 



11 

Does your case manager/service coordinator tell you 
about other public services your family can get? Like food 
stamps or SSI. 

NCI tells us 5 out of every 10 people said 
the case manager/service coordinator 
always or usually tells them about public 
services the family can get.  
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Children receiving services have an Individual Program Plan (IPP) or an Individual 
Family Service Plan (IFSP). The IPP/IFSP should include things the child wants and 
needs. NCI asked families about their child’s IPP/IFSP.  
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Does the IPP/IFSP include all the things your child needs? 

NCI tells us 8 out of every 10 people said 
the IPP/IFSP includes all the things their 
child needs. 



14 

Did someone in your family help make the IPP/IFSP? 

NCI tells us 8 out of every 10 people said 
someone in the family helped make the 
IPP/IFSP. 



15 

Sometimes people want to talk with their support workers and case 
manager/service coordinators. NCI asked if families could contact support workers 
and case manager/service coordinators when they wanted to. 
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Can you contact support workers when you want to? 

NCI tells us 9 out of every 10 people said 
they can always or usually contact 
support workers when they want to.   



17 

Can you contact your child’s case manager/service 
coordinator when you want to? 

NCI tells us 9 out of every 10 people said 
they can always or usually contact the 
child's case manager/ service 
coordinator when they want to.  
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NCI asked if families can choose the support workers and case manager/service 
coordinator who work with their child. 
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Can your family choose or change your child’s provider 
agencies?  

 

 

 

NCI tells us 7 out of every 10 people said 
they can always or usually choose or can 
change their child's provider agencies. 
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NCI asked whether children take part in community activities (like going out to eat 
or doing something for fun). 
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Does your child take part in community activities? 

 

 

 

NCI tells us 8 out of every 10 people said 
their child takes part in community 
activities. 
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NCI asked how families felt about the services and supports they get. 
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Are you happy with the services and supports your child 
gets? 

 

 

 

NCI tells us 8 out of every 10 people said 
they are always or usually happy with 
their child’s services and supports. 
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Have services and supports made a positive difference for 
your family? 

 

 

 

NCI tells us 9 out of every 10 people said 
services and supports have made a 
positive difference for their family. 
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What We Have Learned from the 
National Core Indicators 

Child Family Survey 
 

Results from Families Across Regional Center of Orange County (RCOC) 
User-Friendly Version, 2018-19 

 

 
 

https://www.nationalcoreindicators.org/ 
 

A Collaborative Effort of 
 

 
Laura Vegas 

lvegas@nasddds.org 
301 N Fairfax Street, Suite 101 

Alexandria, VA 22314-2633 
703.683.4202 

 
Alixe Bonardi 

abonardi@hsri.org  
2336 Massachusetts Avenue 

Cambridge, MA 02140 
617.876.0426 

https://www.nationalcoreindicators.org/
mailto:lvegas@nasddds.org
mailto:abonardi@hsri.org
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