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Interpretation

Interpretacion

Dien dich

Listening to language interpretation

42 Windows | @§ macOS

1. In your meeting/webinar controls, click Interpretation.

2. Click the language that you would like to hear.

German

Mute Original Audio

3. (Optional) To only hear the interpreted language. click Mute Original Audio.

Como escuchar la interpretacion de un idioma

42 Windows | @§ macOS

1. En los controles de la reunién o el seminario web, haga clic en

Interpretacion.

2. Haga clic en el idioma que desee escuchar.

3. (Opcional) Para escuchar solo el idioma interpretado, haga clic en Silenciar

audio original.

Trong ché& d6 diéu khién cudc
hop / hdi thao trén web cula
ban, nhap chudt vao
“Interpretation”.

Nhap chubt vao “Vietnamese’
dé nghe Tiéng Viét

(Tuy chon) D& chi nghe théng
dich theo ngdn ngit ban chon,
nhap vao “Mute Original
Audio” dé tat ti€ng am thanh
gdc bang Tiéng Anh.

U



POS Expenditure
Resources
Available

Online

L os recursos de

gastos de POS estan
disponibles en
nuestro sitioweb

Tai liéu chi tieu POS
cO san trén trang
mang cua chuing toi

“*POS expenditure presentation in English,
Spanish and Vietnamese

“*Presentacion de gastos de POS eningles,
espanol y vietnamita

“*Bai thuyét trinh vé chi tiéu POS bang tiéng
Anh, tiéng Tay Ban Nha va tiéng Viét

https://www.rcocdd.com/wp-
content/uploads/about/transparencv/posme
etlnq/POSMeetlnqoqo82022 |3d1c

https://www.rcocdd.com/about-
rcoc/transparency-and-
accountability/diversity-and-disparity-in-pos/
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POS Expenditure
Resources
Available

Online

L os recursos de

gastos de POS estan
disponibles en
nuestro sitioweb

Tai liéu chi tieu POS
cO san trén trang
mang cua chuing toi

“*POS expenditure data reports for fiscal
years 2011/2012 t0 2021/2022

“*Informes de datos de gastos de POS para
los anos fiscales 2011/2012 a 2021/2022

**Bao cao d lieu chi tieu POS cho cac nam
tai chinh 2011/2012 dén 2021/2022

https://www.rcocdd.com/about-rcoc/transparency-
and-accountability/pos-expenditures/
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Why We
Are Here Tonight

La razon por que
estamos aqui esta
noche

Tai Sao Chung Toi
Cé Mat O bay Toi
NEW,

“*To share what RCOC is currently doing to
meet the needs of our diverse community

“*Para compartir lo que RCOC esta haciendo
actualmente para satisfacer las necesidades
de nuestra comunidad diversa

%*Chia sé nhirng gi RCOC hién dang lam dé
dap &ng nhu cau cla tat ca cong dong ma
chung to6i phuc vy



Why We
Are Here Tonight

La razon por que
estamos aqui esta
noche

Tai Sao Chung Toi
Cé Mat O bay Toi
NEW,

“*To provide information about Regional
Center of Orange County’s (RCOC's)
purchase of service expenditures based on
ethnicity, language, and disability

“*Para proporcionar informacion sobre los
gastos de la compra de servicios del Centro
Regional Condado de Orange (RCOC) por
grupo étnico, raza, idiomay discapacidad

P& chia sé d liéu chi tiéu dé mua cac dich
vu dya trén sac tdc, ngén ngl va tinh trang
khuyét tat.



Why We
Are Here Tonight

La razon por que
estamos aqui esta
noche

Tai Sao Chung Toi
Cé Mat O bay Toi
NEW,

“*To seek input from you about how we can
continue to enhance our practices to ensure
we are meeting the needs of all individuals
and families we serve

“*Buscamos su opinion sobre como podemos
continuar mejorando nuestras practicas
para asegurarnos de satisfacer las
necesidades de todas las personas y familias
a las que servimos

<*De tim ki€ém y kién dong gop t& quy vi
nham giUp ching téi tiép tuc cai tién cach
lam viéc c0a minh dé dam bao dap *ng nhu
cau cUa tat ca cac ca nhan va gia dinh ma
chung to6i phuc vy



“*RCOC s one of 21 regional centers in

?
(ROARERIE: California
;Quiénes somos? *1*R(;OC es uno de 21 centros regionales en
California
Chung t6i la ai? “*RCOC la mét trong 21 trung tam khu vuc &

California




“*RCOC serves approximately 24,500
individuals with developmental disabilities in
Orange County

Who Are We?

el e tetran  *+*RCOC sirve aproximadamente 24,500

personas con discapacidades del desarrollo en

Chungtoila ai? el Condado de Orange

“*RCOC phuyc vy khoang 24.500 nguoi co
khuyét tat phat trién & Quan Cam




Who Are We?

;Quienes somos?

Chungtoi la ai?

“*RCOC s the fifth largest regional center

“*RCOC es el quinto centro regional mas
grande

“*RCOC a trung tam khu vyc lon th nam

10



**RCOC's Purchase of Service (POS) allocation
in fiscal year 2021/2022 was $537.8 million

Who Are We?

“*La asignacion de Compra de Servicio (POS)
;Quiénes somos? de RCOC en el ano fiscal 2021/2022 fue de
$537.8 millones

Chung toi la ai? Ngan Khoan Mua Dich Vuy (POS) cia RCOC
trong nam tai chinh 2021/2022 la 537,8 trieu
do la




“*RCOC has 335 Service Coordinators - 78% are
Who Are We? bilingual

O elnleiray **RCOC tiene 335 Coordinadores de Servicios -
El 78% es bilingUe

Chungtoila ai?

“*RCOC c6 335 Diéu phoi vién Dich vu - 78% co
kha nang song ng




Ethnicity of Orange County (2020 census)
Grupos étnicos del Condado de Orange (censo del 2020)
Cac Ching Tdc trong Dan S6 tai Quan Orange (dwa trén théng ké nam 2020)
American Indian or Alaska Native | Indigena americano o nativo de
Alaska | Thé dan My hay géc Alaska, 1.00%

Asian | Asiatico | A chau,
21.70%

White | Blanco | Da trang,

39.80%
Black/African American |

Negro/Afroamericano | Da
Other Ethnicity or A den/My Géc Phi chau,

Race/Multi-Cultural | Otro 2.10%
grupo étnico o
raza/multicultural | Géc hay
Chang khac/ba van hog,
1.00%

Native Hawaiian or Other Pacific Islander | Indigena hawaiano u otro Hispanic | Hispano | My La-

islefio del Pacifco | G6c Hawaii hay Cac Qudc gia T.B. Duong, 0.40% tinh, 34.00% "



Ethnicity of Persons Served by RCOC
Grupo étnico de personas que reciben servicios de RCOC
Nguweoi thudc cac ching toc khac nhau dwoc RCOC phuc vu

American Indian or Alaska Native | Indigena americano o nativo

de Alaska | Thé dan My hay géc Alaska, 0.39% Asian | Asiatico | A chau,

18.68%

White | Blanco | Da trang,

32.47% Black/African American |

Negro/Afroamericano | Da den/My
GAc Phi chau, 3.09%

Other Ethnicity or Race/Multi-Cultural |
Otro grupo étnico o raza/multicultural |
G6c hay Chung khac/Da van hod, 8.07%

. .. . , . Hispanic | Hispano | My La-tinh,
Native Hawaiian or Other Pacific Islander | Indigena hawaiano u otro P | 35 10<y| y
. 0

islefio del Pacifco | G6c Hawaii hay Cac Qudc gia T.B. Dwong, 0.20% 14



Ethnicity of RCOC Service Coordinators
Grupos étnicos de Coordinadores de Servicios de RCOC
Chung tdc cta cac Phoi Hop Vién Dich Vu thudéc RCOC

American Indian or Alaska Native | Indigena americano o
nativo de Alaska | Thé ddn MYy hay g6c Alaska 0.00%

White | Blanco | Da trang
14.33%

Asian | Asiatico | A chau
22.99%

Other Ethnicity or Race/Multi-
Cultural | Otro grupo étnico o
raza/multicultural | Géc hay Ching Black/African American |

khac/Pa van hoa 4 Negro/Afroamericano | Da
1.19% den/My G6c Phi chau

2.39%

Native Hawaiian or Other Pacific

Islander | Indigena hawaiano u otro

islefio del Pacifco | G6¢c Hawaii hay Cac
Qudc gia T.B. Duwong

0.00% Hispanic | Hispano | My La-tinh

59.10%
15



RCOC’s Guiding
Principles

Principios Guia de
Naole

Nguyén Tac
Huwdng Dan cua
Naole

“*RCOC(C's Board of Directors has a set of
Guiding Principles that communicate their
values to the community

**La Junta Directiva de RCOC tiene un
conjunto de Principios Guia que comunican
sus valores a la comunidad

<*HG6i dong quan tri cta RCOC cé mot bo
Nguyén Tac Huédng Dan nham truyén dat
cac gia tri cba ho cho cong dong



RCOC’s Guiding
Principles

Principios Guia de
Naole

Nguyén Tac
Huwdng Dan cua
Naole

“*Family support services are flexible and
innovative in meeting the family’s needs as
they evolve over time, are tailored to the needs
of the individual family, and are consistent with
their cultural norms and customs

% Los servicios de apoyo familiar son flexibles e
innovadores para satisfacer las necesidades de
la familia a medida que evolucionan con el
tiempo, se adaptan a las necesidades de |a
familia individual y son consistentes con sus
normas y costumbres culturales

»Cac dich vy hé tro gia dinh rat linh hoat va déi
m@i trong viéc dap ng nhu cau cla gia dinh khi
ching thay doéi theo thoi gian, duoc thiét ké
theo nhu cau cla tirng gia dinh va phu hop vai
cac chuan myc va phong tyc van héa cla ho 17



RCOC’s Guiding
Principles

Principios Guia de
Naole

Nguyén Tac
Huwdng Dan cua
Naole

“*Services and supports are sensitive to the
diverse religious, cultural, language,
socioeconomic and ethnic characteristics of
their community

“*Los servicios y apoyos son sensibles a las
diversas en las caracteristicas religiosas,
culturales, linguisticas, socioeconomicas y
etnicas de la comunidad

»Cac dich vu va ho tro nhay cdm vdi cac dac
diém da dang vé ton gido, van hoa, ngon
ng®, kinh té xa héi va dac thu cla tirng cong
dong.

18



RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cua
Naole

“*RCOC is committed to meeting the needs
of those it serves regardless of age,
ethnicity, race, language or diagnosis

“*RCOC se compromete a satisfacer las
necesidades de aquellos a quienes atiende,
independientemente de su edad, grupo
etnico, raza, idioma o diagnostico

“*RCOC cam két dap *ng nhu cau cla nhirng
ngudi ma ching toi phuc vy bat ké tudi tac,
dan toc, chdng toc, ngén ngl hoac chan
doan

19



RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cua
Naole

*RCOC follows the Lanterman Act, which
designates the IPP process as the method to
guide person-centered planning and
development of individualized services

“*RCOC ssigue la Ley Lanterman, que designa
el proceso IPP como el metodo para guiar la
planificacion centrada en la personay el
desarrollo de servicios individualizados

**RCOC tuan theo Pao luat Lanterman,
trong do chi dinh quy trinh IPP la phuvong
phap dé hvdng dan viéc [ap ké hoach va
phat trién cac dich vy dvgc ca nhan hoa lay
con nguoi lam trung tam



» Family outreach and support <+ Tiép can va ho tro gia dinh
* Family Mentor Programs * Chuong trinh C6 van Gia dinh
Se I’VI N g O ur Started N.o.vember 2018 | - Bat dau vao thang 11 ndm 2018
1,309 families have been involved * 1,309 gia dinh da tham gia

Diverse » Elalcance y apoyo a las familias

Communlty * Programas mentores para familias

Comenzo en noviembre del 2018

1,309 familias han participado

SerIEHdO a White | Blanco | Da trang !&
nuestra -
Other Ethnicity or

CO m U n |d a d Race/Multi-Cultural | Otro

grupo étnico o
d Ive rsa raza/multicultural | Géc
hay Chung khac/Pa van
hoa
8%

American Indian or Alaska Native | Indigena americano o
nativo de Alaska | Thé dan My hay géc Alaska
0%

Asian | Asiatico | A chau
18%

Phuc vu cong
dong da dang cla
Chl.ljng t6| hawaiano u otro islefio del

Pacifco | G6¢c Hawaii hay
Cac Quéc gia T.B. Duong
0%

Black/African American |

Negro/Afroamericano |

Da den/My G&c Phi chau
2%

Native Hawaiian or Other
Pacific Islander | Indigena

Hispanic | Hispano | My La-tinh
58%

21



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“* Parent support groups
“* Grupos de apoyo para padres
» Nhdm ho tro phy huynh



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“*Developmental screenings in 2021/2022

“*Evaluaciones de desarrollo en 2021/2022

»Cac Bubi Kiém Tra Sy Phat Trién cho tré Nam Tai
Chinh 2021/2022

American Indian or Alaska Native | Indigena americano o

nativo de Alaska | Thé dan My hay gdc Alaska
White | Blanco | Da trang 0%

6%

Other Ethnicity or
Race/Multi-Cultural | 7
Otro grupo étnico o
raza/multicultural |
Gd&c hay Chdng
khac/Pa van hod
0,
7% Asian | Asiatico | A
chau
. . 30%

Native Hawaiian or
Other Pacific Islander
| Indigena hawaiano
u otro islefio del

Pacifco | Gc Hawaii -
hay Cac Quéc gia T.B. B'Lack/Afrlcaln
Duwong merican
1% Negro/Afroamericano
| Da den/MY§ Géc Phi
N chau
Hispanic | Hispano | 5%

My La-tinh
51%

23




Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“»*Service Coordinators are trained in person-
centered thinking and planning, over 20,400
Person-Centered Individual Program Plans (IPPs)
implemented; 97.57% of all IPPs

“*Los coordinadores de servicios estan capacitados
en la planificacion centrados en la persona, se han
implementado mas de 20,400 planes de
programas individuales (IPP) centrados en la
persona; 97.57% de todos los IPP

»Cac Diéu phoi vién Dich vu duvgc dao tao vé viéc
lap ké hoach lay nquoi dvgc phuc vy lam trung
tam, hon 20,400 Ké hoach Chuvong trinh Ca nhéan
Lay Nguoi Buoc Phyuc Vy Lam Trung Tam (IPP) da
dvoc thyc hién; 97.57% trong s6 tat ca cac IPP

24



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“*Created a new position for Spanish-
speaking Education Resource Specialist who
helps parents work with their school
districts

“*Se creo una nueva posicion bilingie para
Especialista en Recursos Educativos que
ayudara a los padres a trabajar con sus
distritos escolares

<*D3 bo nhiém mdt Chuyén Gia vé Giao Duc
noi tiéng Tay Ban Nha, ngudi nay sé ho trg
phu huynh lam viéc voi cac khu hoc chanh
cua ho

25



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“*1:40 caseloads for 200 Hispanic individuals
with no or low services (intensive case
management services)

“*Cargas de casos de 1:40 para 200 personas
hispanas sin servicios 0 con pocos servicios
(servicios intensivos de administracion de
Casos)

“*1:40 ti |é nhan vién va nquoi duvgc phuc vu
cho 200 ngudi goc Tay Ban Nha khong co
hoac it dich vu (dich vu quan ly chuyén sau)

26



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“*Simplification and translation of more
documents

“*Simplificacion y traduccion de mas
documentos

<*Don gian hda va dich nhiéu tai liéu hon

27



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“*Provision of interpreting services and
updated equipment

“*Prestacion de servicios de interpretacion y
equipo actualizado

“*Cac dich vy thong dich va cap nhat cac
thiét bj

28



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cla
chung toi

“*Collaboration with outside agencies

* Parent Support Group Leaders
- Family Support Network

* Social Services Agency
 Mental Health Services

“*Colaboracion con agencias externas

- Lideres de grupos de apoyo para padres
* Red de apoyo para familias

* Agencia de servicios sociales

- Servicios de salud mental

“*Sy hop tac voi cac co quan bén ngoai
- Cac nha lanh dao nhém ho tro phy huynh
- Mang Lu6i H6 Tro Gia Dinh
 Co quan dich vu xa hoi
- Dich vy sc khde tdm than

29



“*Community outreach
SerVing Our - Community clinics

- Faith-based organizations

Diverse * Local Education Agencies
Community - Children’s Home Society

- Information via e-mail in language of family
Sirviendo a “*Participacion en la comunidad

nuestra : Cll'nica.s co.munitari.as.
_ - Organizaciones religiosas
comunidad - Agencias educativas locales
diversa . Souedad.ll-logar de Ninos o N -
* Informacion por correo electronico en el idioma de la familia

Sy két ndi vai cong dong

Phuc vu cong
dong da dang CUd » Cactd chirc ton gido

ChUng tOi » Co quan giao dyc dia phuong
- Co quan van dong cho tré em
- Théng tin qua e-mail bang ngdn ng{ cba gia dinh

- Cac co quan/té chirc trong cong déng

30



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Represents expenditures for fiscal year
2021/2022

“*Representa los gastos del ano fiscal
2021/2022

“*Thé hién chi tiéu cho ndm tai chinh
2021/2022

31



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Based on what regional centers paid for
services provided to persons served during
that time period

“*Basado en lo que los centros regionales
pagaron por servicios durante ese periodo
de tiempo

“*Dya trén so tién ma cac trung tam khu vyc
thanh toan cho cac dich vu dvgc cung cap
cho nhirng ngu i dwoc phuyc vy trong
khoang th&i gian do

32



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Persons served count — total numbers are greater
than current/actual caseload. Persons served
included in data if they received services at any
time during fiscal year

“*Numero de personas que recibieron servicios —los
totales son mayores que el numero actual/real de
casos. Se incluyo a personas que reciben servicios,
si los recibieron en algun momento durante el ano
fiscal

“*S6 ngudi duoc phuc vy - tong so 1&n hon s lvong
ho so trén thyc té. Nhirng ngudi dvgc phuc vu
dvoc dva vao di liéu néu ho nhan dvoc dich vu bat
ky luc nao trong nam tai chinh

33



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Multiple diagnoses — many persons served
have more than one diagnosis so some are
counted in more than one category

For example, diagnosis of autism and epilepsy,
counted in both categories

- Diagnosticos multiples — muchas personas
que reciben servicios tienen mas de un
diagnostico, asi que se cuentan en mas de
una categoria

Por ejemplo, un diagnostico de autismo y epilepsia se
cuentan en ambas categorias

<*Nhiéu chan doan - nhiéu nguoi dvgc phuc vy

c6 nhiéu hon mot chan doan vi vay mot so

duoc tinh vao nhiéu hon mot danh muc

» Vidy: chan doan ty ky va déng kinh, dvgc tinh trong ca
hai loai

&

1)

L)

34



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

***The needs of the individuals we serve are
different

“*Las necesidades de cada persona que recibe
nuestros servicios son diferentes

<*Nhu cau cla cac ca nhan ma ching t6i phuc
vu la khac nhau

35



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Some services are more expensive than
others

“*Algunos servicios son mas caros que otros
<*M6t s6 dich vy dat hon nhirng dich vy khac

36



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*The expenditure data do not answer
questions about why differences exist

“*Los datos de gastos no explican por que
existen diferencias

<*D{ liéu chi tiéu khong tra |oi cau hoivé ly do
ton tai sy khac biét

37



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Differences in expenditures do not tell us
whether individuals’ needs are being met

“*Las diferencias en los gastos no nos indican
si se han satisfecho las necesidades de las
personas

“*Sy khac biét trong chi tieu khdong cho ching
toi biét liéu nhu cdu cla cac ca nhan co duoc
dap &ng hay khong

38



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d liéu chi
ti€éu trong ng
canh

“*Expenditures Based on Age
of Persons Served

“*Gastos basados por edad
por personas a las que
servimos

“+»Chi tiéu dva trén do tudi
cUa nguoi dugc phuc vy

39



Understanding
Expenditure
Data in Context

Entendiendo los

datos de gastos

Hiéu di liéu chi
tiéu trong ngw
canh

“*For individuals ages 3 through 21, the
school district will be the primary funding
source for most services

“*Para las personas de 3 a 21 anos, el
distrito escolar sera la principal fuente de
financiamiento para la mayoria de los
Servicios

“*D0di v&i cac ca nhan tir 3 dén 21 tudi, khu
hoc chanh sé la nguén tai tro chinh cho
hau hét cac dich vu

40



“*RCOC spends more for individuals over the age of 22 for
services such as day programs and residential care

- Under 3 $28.9 million
_ ° 3-21 $52.9 million
UnderStandmg * Over 22 $385.8 million
Expendlture * Total $467.6 million
Data in Context <*RCOC gasta mas en servicios como programas de dia y
atencion residencial en personas mayores de 22 anos
Entendiendo |OS * menores de 3 $28.9 millones
d d - de3za21 $ 52.9 millones
atos de gaStOS ° mayores de 22 $385.8 millones
* Total $467.6 millones
Hiéu d@ lieu chi “*RCOC chi tiéu nhiéu hon cho cac ca nhan trén 22 tudi cho
tieu trong ngG’ cac dich vy nhuv cac chvong trinh ban ngay va cham soc noi
canh o .
* Duvoi3 $28.9 trieu
°© 3-21 $ 52.9 triéu
* Trén 22 $385.8 triéu

* Toan b6 $467.6 triéu



Ethnic Groups - Fiscal Year 20/21 - 22 years of age and older Ethnic Groups - Fiscal Year 20/21 - 3 to 21 years of age

Grupos Etnicos — Afio Fiscal 20/21 - 22 afios de edad y mayores Grupos Etnicos — Afio Fiscal 20/21 - 3 a 21 afios de edad
Céc nhém dan tdc - Nam tai chinh 20/21 - 22 tudi tr& 1én Céc nhém dan tdc - Nam tai chinh 20/21 - 3 dén 21 tudi
American Indian or Alaska Native | Indigena americano o American Indian or Alaska Native | Indigena americano o
nativo de Alaska | Thé dan My hay gdc Alaska, 20, 0% nativo de Alaska | Thé dan My hay goc Alaska, 14, 0%

Asian | Asidtico | AASI;An I ﬁgllastlclc; I/
A chau, 1551, 15% chau, , 19%

White | Blanco |
Da trang, 4788,
46% White | Blanco |
Da trang, 2244,

21%

Black/African
American |
Negro/Afroameric
ano | Da den/My
GAc Phi chau,
265, 3%

Black/African
American |
Negro/Afroameric
ano | Da den/My
G6c Phi chau, 196,
2%

Other Ethnicity or
Race/Multi-Cultural | Otro
grupo étnico o
raza/multicultural | G6c hay

Chang khac/Da van hog,

Hispanic |
Hispano | My La-
tinh, 2927, 28%

Other Ethnicity or
Race/Multi-Cultural | Otro
grupo étnico o
raza/multicultural | Géc hay

Native Hawaiian or Other

-

Chiing khéc/Pa vin hod, 890, Pacific Islander | Indigena Na'five Hawaiiz?n or Other Pacific IsIande:r | Hispanic |
8% hawaiano u otro islefio del Indlgena hav-\-/alano u otroA'lsIe-no del Pacifco Hispano | My La-
Pacifco | Gc Hawaii hay Cac | | | G0c Hawaii hay Cac Quoc gia T.B. Duong, tinh, 4063, 39%

2
Quéc gia T.B. Duong, 13, 0% 22, 0% 4
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| Chi Tiéu Trung Binh cho Dich Vu

Average Cost of Services for Persons Served by Ethnicity and Age
Costo promedio de servicios para personas que reciben servicios
por grupo étnico y edad
Chi Tiéu Trung Binh cho Dich Vu d6i v&i Nhirng Ngudi Pro'c Phuc Vu vé mat Ching Tdc va Tudi Tac

$80,000
$75,390

$70,000
$59,770
$60,000
$49,411
$50,000 $46,806
$43,068
$40,000 $36,343 $36,673
$31,895
$30,000
$20,000
$11,727
1992
17 ) ’ ’ ’

$10,000g77y5

. Bl HiniN

American Indianor  Asian | Asiatico | A chau Black/African American Hispanic | Hispano | M§  Native Hawaiian or Other Ethnicity or White | Blanco | Da Overall Average |
Alaska Native | Indigena | Negro/Afroamericano La-tinh Other Pacific Islander | Race/Multi-Cultural | trang Promedio general |
americano o nativo de | Da den/My Géc Phi Indigena hawaiano u Otro grupo étnico o Trung binh tinh chung
Alaska | Thé dan My hay chau otroislefio del Pacifco | raza/multicultural | Géc
gdc Alaska Goc Hawaii hay Cac  hay Ching khac/Pavan
Qudc gia T.B. Duong hoa

@ Birth to 2 years, inclusive | Del nacimiento a los dos afios, inclusivo | Tt so’ sinh dén 2 tudi, bao gém
M Ages 3 to 21 years, inclusive | Del tres a 21 afios, inclusivo | tir 3 dén 21 tudi bao gém
[ Ages 22 years and older | 22 o mas afios | Tir 23 tudi tré 1én



What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*White individuals are older compared to
Hispanics and Asians and the largest group
living outside of the home (as we will see in
the next section)

“*Los individuos de raza blanca son mayores
en edad en comparacion a los hispanos y
asiaticos y son el grupo mas grande que vive
fuera del hogar (como veremos en |la
siguiente seccion)

<*Nhing nguoi da trang I&n tudi hon so voi
ngudi gbc Tay Ban Nha va ngudi Chau A va |3
nhom c6 ngudi séng bén ngoai nha nhiéu
nhat (nhu ching ta sé thay trong phan tiép
theo
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Hispanic individuals are younger compared
to Asians and Whites and the largest school-
age group

“*Los hispanos son mas jovenes en
comparacion con las razas asiaticas y blancas
y son el grupo de edad escolar mas grande

NNhu’ng Nguoi goc Tay Ban Nha tré hon so
VO ngu’0’| Chau A va ngudi da trang va la
nhom cé nhiéu ngudi trong d6 tudi di hoc
nhat.
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Services for adults (22+) are more numerous,
and typically more costly than for school-age
individuals (3 to 21)

“*Los servicios para adultos (mayores de 22
anos) son mas numerosos y por lo general,
mas costosos que para las personas en edad
escolar (de 3 a 21 anos)

*Cac dich vu danh cho nguoi [&n (22+) nhiéu
hon va thvdng dat hon so vai nhirng dich vy
cho ngudi trong d6 tudi di hoc (3 dén 21)
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Differences in expenditures exist across
ethnicities regardless of whether a loved one
is school age or an adult

“*Existen diferencias en los gastos entre las
etnias, independientemente de si un ser
querido esta en edad escolar o es adulto

“* Sy khac biét trong chi tiéu ton tai gira cac
sac toc bat ké ngudi duoc phyc vy dang & d6
tudi di hoc hay ngudi lon
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Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hi€u d& liéu chi
tieu trong ngw
ol

“*Expenditures Based on Where
Persons Served Live

“*Gastos basados en el lugar
donde viven las personas que
Servimos

**Chi tieu POS dva trén noi
nguoi duoc phuc vy song
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POS Expenditures Based on Where Persons Served Live
Diferencias en gastos Basado en donde viven las persona que reciben servicios
Chi tiéu POS dva trén noi ngudi duoc phuc vy sdng

Where Persons Served Live
Donde viven las personas que reciben servicios
Noi Ngwoi dwoc Phuc vu dang cw tra

Independent Living or
Supported Living |
Instalacion residencial o
medica autorizada |
Séng Ty Lap hay Séng
Pugc HO Tro
1,435
5%

Licensed Residential or
Medical Facility | Vive
en forma
independiente o con

With Fam|.IY | apoyo | Nha & duoc
Con la famila | c3p phép holic co s&'y
V&i Gia Dinh L&
22,534 2623
85%

10%

POS Expenditures by Residence Type
Gastos de POS por tipo de residencia
Chi tiéu POS theo Loai hinh cuw tru

Independent Living
or Supported Living
| Instalacién
residencial o medica
autorizada | S6ng
Tu Lap hay Séng
Puoc HO Tro
$87,678,975

19%

Licensed
Residential or

With Family | Medical Facility |
Con la familia | Vive en forma
V&i Gia Dinh independiente o
$181,784,575 con apoyo | Nha &
39%

duoc cap phép
hodc cosdy té
$198,134,284
42%



Ethnicity of Persons Served by RCOC Living Outside of the Family Home
Origen étnico de las personas servidas por RCOC que viven fuera del hogar familiar

40%

35%

30%

25%
25% 24% -

Percentage Living at Home with Family | Porcentaje que vive fuera del
hogar familiar | Ty Ié phan tram S6ng bén ngoai Ngdi nha Gia dinh

Alaska Native | Indigena | Negro/Afroamericano La-tinh
americano o nativo de | Da den/My Géc Phi
Alaska | Thé dan My hay chau
gbc Alaska

20%
15%
10% 9%
8%
) .
0% e S _— _—

American Indianor  Asian | Asiatico | A chau Black/African American Hispanic | Hispano | My

13%
: l
Native Hawaiian or Other Ethnicity or

Other Pacific Islander | Race/Multi-Cultural |
Indigena hawaiano u Otro grupo étnico o
otroislefio del Pacifco | raza/multicultural | Géc
Gdc Hawaii hay Cdc  hay Chang khac/Pavin

Qudc gia T.B. Duong hoa

Sac toc cha nhirng ngwdi dwoc phuc vu béi RCOC S6ng bén ngoai Ngoi nha ciia Gia dinh

34%

White | Blanco | Da
trang

17%

Overall Average
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Average Cost of Services for Persons Served by Ethnicity, Residence Type and Across All Ages
Costo promedio de servicios para personas que reciben servicios por grupo étnico, tipo de residencia
y todas las edades
Chi phi dich vu trung binh cho nhirng nguwoi d

$103,586

$90,558
$87,086

$80.207 $82,584

$74,404 $74,488

$12,450

$11,729

$11,553

$10,394

$6,573

$12,412

$85,603

American Indianor  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da Overall Average |
Alaska Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | trang Promedio general |
americano o nativo de Da den/M§ Géc Phi chau Indigena hawaiano u Otro grupo étnico o Trung binh tinh chung
Alaska | Thé dan My hay otroislefio del Pacifco | raza/multicultural | Géc
goc Alaska Gd&c Hawaii hay Cac Quéc hay Ching khac/Da van
gia T.B. Duong hoa

BLiving at Home | Vive en casa | S6ng tai nha BLiving Out of Home | Vive fuera de casa | S6ng ngodi nha
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Whether a loved one lives at home with their
family or away from home may vary
depending on the family’s customs

“*El hecho de que un ser querido viva en casa
con su familia o fuera de casa puede variar
segun las costumbres de la familia

<*Viéc mot ngudi than yéu song & nha vai gia
dinh hay xa nha c6 thé khac nhau tUy thudc
vao phong tuc cla gia dinh



What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Living away from home is more costly than
living with family

“*Vivir fuera de casa es mas costoso que vivir
con la familia

*S0ng xa nha ton kém hon séng vadi gia dinh
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*White individuals are older compared to
Hispanics and Asians and the largest group
living outside of the home

“*Las personas de raza blanca son mayores en
edad en comparacion a los hispanosy
asiaticos y son el grupo mas grande que vive
fuera del hogar

<*Nhing nguoi da trang I&n tudi hon so voi
ngudi goc Tay Ban Nha va ngudi Chau A va la
nhom c6 nguoi song bén ngoai nha nhiéu
nhat
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Differences in expenditures exist across
ethnicities regardless of whether a loved one
lives at home or away from home

“*Existen diferencias en los gastos entre las
etnias, independientemente de si un ser
querido vive en o fuera de casa

“* Sy khac biét trong chi tiéu ton tai gira cac
sac toc bat ké ngudi than séng & nha hay xa
nha

55



Overall Expenditure Data for
Fiscal Year 2021/2022

Datos generales de gastos n
para el ano fiscal 2021/2022 ‘

~ 1A « g A r r REGIONAL CENTER
D@ lieu chi tieu tong the cho OF ORANGE COUNTY

nam tai chinh 2021/2022
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Average Cost of Services for Persons Served Birth to Two Years of Age by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios nacimiento a 2 anos de
edad por grupo étnico
Chi phi dich vu trung binh cho ngu¢i dwoc phuc vu tir so’ sinh dén

‘7145

American Indian or

Alaska Native | Indigena

americano o nativo de
Alaska | Thé dan My
hay géc Alaska

$11,727

I I9 |

$8,854

I $5'448

Asian | Asiatico | A chau Black/African American Hispanic | Hispano | My  Native Hawaiian or

| Negro/Afroamericano

| Da den/My Géc Phi
chau

La-tinh Other Pacific Islander |

Indigena hawaianou

$8,748

I $7I412

Other Ethnicity or White | Blanco | Da
Race/Multi-Cultural | trang
Otro grupo étnico o

otro islefio del Pacifco | raza/multicultural | Géc

G&c Hawaii hay Cac
Quéc gia T.B. Dwong

hay Chung khac/Pa vin
hoa

$9,087

Overall Average |
Promedio general |
Trung binh tinh chung
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Average Cost of Services | Costo promedio de los servicios | Chi Tiéu

Average Cost of Services for Persons Served Three to Twenty One Years of Age by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios 3 a 20 afios de edad por
etnicidad

616000 Chi phi dich vu trung binh cho nhirng ngudi dwoc phuc vu 3 dén 21 tud

$14,000 $13,614

. $12,000
$10,000 9,992 $9,762
$8,938
; $8,043
8,000
$6,382
26,000 $5,194
$4,453
$4,000
$2,000
S | _— L. 1 e _— L. 1 | e ——

American Indianor  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My Native Hawaiian or Other Other Ethnicityor ~ White | Blanco | Da trang Overall Average |

o Dich Vu

Trung Binh ch

o

Alaska Native | Indigena Negro/Afroamericano | La-tinh Pacific Islander | Indigena Race/Multi-Cultural | Promedio general | Trung
americano o nativo de Da den/M§ G&c Phi chau hawaiano u otro islefio Otro grupo étnico o binh tinh chung
Alaska | Thé dan My hay del Pacifco | G6¢c Hawaii raza/multicultural | Goc
gbc Alaska hay Cac Quécgia T.B.  hay Ching khac/Davin 58

Duwong hoa



Average Cost of Services for Persons Served Twenty Two Years of Age and Older by
Ethnicity
Costo Promedio de Servicios para personas que reciben servicios

: ~ L] o
@ 22 anos de edad y mayores por etnicidad
- 80,000 ° ’ ° N ~ .o N
N Chi phi dich vu trung binh cho nhirng ngu¢oi dwoc phuc vu Tw 22
u 75 390 L] o o L} L}
)
S $70,000
>
@
7] $59,770
8 $60,000
v >
T >
o £
5 S, $50,000 549,411 $46,306
o0
€ o 543,068
[ =
P
o £ 10000 $36,343 $36,673
L ol
3 fn $31,895
O e
— S 530,000
[7,) S
o
S
2
Q $20,000
(75]
Y
()
=)
8  $10,000
U 7’
()
oo
o
g $0 — — — — — — — —
< American Indianor  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My Native Hawaiian or Other Other Ethnicityor ~ White | Blanco | Da tring Overall Average |
Alaska Native | Indigena Negro/Afroamericano | La-tinh Pacific Islander | Indigena Race/Multi-Cultural | Promedio general | Trung
americano o nativo de Da den/M§y Géc Phi chau hawaiano u otro isleiio Otro grupo étnico o binh tinh chung
Alaska | Thé dan My hay del Pacifco | G6¢c Hawaii raza/multicultural | Géc
goc Alaska hay Cac Quécgia T.B.  hay Ching khac/Pavan 59

Duong hoa



Average Cost of Services | Costo promedio de los servicios | Chi Tiéu
Trung Binh cho Dich Vu

Average Cost of Services for Persons Served All Ages by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios todas las edades por
etnicidad
Chi phi dich vu trung binh cho nhirng ngudi dwoc phuc vu moi lira tudi theo chiing toc

$45,000
$40,000 $39,420
$35,000
$30,000
$25,000 $23,856
$20,000 $18,256
$16,735
$15,310
$15,000 $12,862
$10,000
$5,000
$0 — = — — — — S—
American Indianor  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My Native Hawaiian or Other ~ Other Ethnicity or White | Blanco | Da Overall Average |
Alaska Native | Indigena Negro/Afroamericano | La-tinh Pacific Islander | Race/Multi-Cultural | trang Promedio general |
americano o nativo de Da den/My Géc Phi chau Indigena hawaiano u otro  Otro grupo étnico o Trung binh tinh chung
Alaska | Thé dan My hay islefio del Pacifco | G6¢c raza/multicultural | Géc 6
gbc Alaska Hawaii hay Cac Quécgia hay Chung khac/Pavan o

T.B. Duvong hod



Percentage Receiving Service Coordination Only | Porcentaje de
personas que solo reciben coordinacion de servicios | Ty I1é ngwei dan chi

nhan duoc sw phdi hop cha cac dich vu

40%

35%

30%

25%

20%

15%

10%

5%

0%

Percentage of Persons Served Receiving Service Coordination Only by Primary Language
Porcentaje de personas que solo reciben coordinacion de servicios por idioma primario
Ty l& phan tram ngwei chi nhan dwoc sw diéu phdi dich vu bang ngdn ngit chinh

36.44%
’ 35.63%
28.76%
27.47%
| I
English | Inglés | Tiéng Anh Korean | Coreano | Tiéng Han Spanish | Espafiol | Tiéng TAy-ban-nha Vietnamese | Vietnamita | Tiéng Viét Overall Average | Promedio general |

Trung binh tinh chung 61



Average Amount Paid Per Individual Receiving Respite Services (All Ages)
Cantidad de promedio pagado por persona que recibe servicios de respiro (todas las edades)
Mtrc chi phi trung binh cho mdi cad nhan nhan dich vu Chidm Séc D& Tay (Moi Itra tudi)

$18,000.00
$16,000.00
$14,000.00
$12,000.00
$10,000.00
$8,000.00
$6,000.00
$4,000.00
$2,000.00
$0.00
American Indianor  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My Native Hawaiian or Other Other Ethnicityor ~ White | Blanco | Da tring Overall Average |
Alaska Native | Indigena Negro/Afroamericano | La-tinh Pacific Islander | Indigena Race/Multi-Cultural | Promedio general | Trung
americano o nativo de Da den/M§ Géc Phi chau hawaiano u otro isleiio Otro grupo étnico o binh tinh chung
Alaska | Thé dan My hay del Pacifco | G6¢c Hawaii raza/multicultural | Géc
gbc Alaska hay Cic QuécgiaT.B.  hay Changkhac/Pavin
Duong hoa
62
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Average Amount Paid Per Individual Receiving Participant Directed Services (All Ages)
Cantidad de promedio pagado por persona que recibe servicios dirigidos por participante (todas las
edades)

Murc chi phi trung binh cho mdi cad nhan nhan cac dich vu truc ti€

$14,000.00
$12,000.00
$10,000.00
$8,000.00
$6,000.00
$4,000.00
$2,000.00
$0.00
American Indianor  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My Native Hawaiian or Other Other Ethnicityor ~ White | Blanco | Da tring Overall Average |
Alaska Native | Indigena Negro/Afroamericano | La-tinh Pacific Islander | Indigena Race/Multi-Cultural | Promedio general | Trung
americano o nativo de Da den/M§ Géc Phi chau hawaiano u otro isleiio Otro grupo étnico o binh tinh chung
Alaska | Thé dan My hay del Pacifco | G6¢c Hawaii raza/multicultural | Géc
gbc Alaska hay Cic QuécgiaT.B.  hay Changkhac/Pavin
Duong hoa

6
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$25,000.00

$20,000.00

$15,000.00

$10,000.00

$5,000.00

$0.00

Average Amount Paid Per Individual Receiving Day Program Services (22+)
Cantidad de promedio pagado por individuo que recibe los servicios del programa de dia (22+)
Mtrc chi phi trung binh cho mdi cad nhan nhan dich vu chuong trinh ban ngay (22 tudi tré Ién)

American Indian or
Alaska Native | Indigena
americano o nativo de
Alaska | Thé dan My hay
gbc Alaska

Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My Native Hawaiian or Other
Negro/Afroamericano | La-tinh Pacific Islander | Indigena
Da den/M§ G&c Phi chiu hawaiano u otro islefio

del Pacifco | G6¢c Hawaii raza/multicultural | Géc

hay Cac Quéc gia T.B.
Duwong

EFY18/19 mFY19/20 mFY20/21 M®FY21/22

Other Ethnicity or
Race/Multi-Cultural |
Otro grupo étnico o

hay Ching khiac/Davan
hoa

White | Blanco | Da tring

Overall Average |

Promedio general | Trung

binh tinh chung
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*An individual’s age and choice of residence
may impact expenditures

“*La edad de una personay seleccion de
residencia pueden afectar los gastos

<+ Tudi va lya chon noi cv tru cda mdt ca nhan
co thé anh hvdng dén chi phi
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*Differences in expenditures exist across
ethnicities regardless of age and residence
type

“*Existen diferencias en los gastos entre etnias
independientemente de la edad y el tipo de
residencia

“* Sy khac biét trong chi tiéu ton tai gira cac
sac toc bat ké tudi tac va loai hinh cu tro
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What We've
Learned So Far

Lo que hemos
aprendidoala
fecha

Nh{ng gi chung
toi da hoc duoc
cho dén nay

“*The expenditure data do not tell us whether
individuals’ needs are being met or whether
individuals are satisfied with the services they
receive

“*Los datos de gastos no indica si estan
satisfaciendo las necesidades de las personas o si
las personas estan satisfechas con los servicios
que reciben

DU liéu chi tiéu khong cho chung téi biét liéu
nhu cau cla cac ca nhan co6 duvoc dap ng hay
khong hoac liéu cac ca nhan co hailong voi cac
dich vu ma ho nhan duvogc hay khong
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What Other Information
SSIERIEE R <> National Core Indicators (NCI)

Expenditure Data?

;Qué informacion ‘*»Los Indicadores Basicos

adicional puede

ayudarnos a entender Nacionales (NCI)

los datos de gastos?

’ ? n' v ? \
Con Nhirng Théng Tin **Cac Chi Dau Can Ban Toan
Nao Khac C6 Thé Giup »
Chung Téi Hiéu vé Cac Quoc (NCl)
D& Liéu Chi Tieu?




National Core
Indicators (NCI)
Surveysin a Nutshell...

Encuestasde
Indicadores Basicos
Nacionales (NCl) en
pocas palabras...

Tom Luoc vé Cac Ban
Tham Do Nhirng Chi
D4au Can Ban Toan
Quoc (NCI)...

https://www.rcocdd.com/nci/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org

“*NCl is a voluntary effort by public
developmental disabilities agencies to
measure and track their own performance

“*NCl es un esfuerzo voluntario de las
agencias publicas de discapacidades del
desarrollo para mediry llevar un registro de
su propio desempeno

<*NCl la mét no lyc ty nguyén cla cac co
quan khuyét tat phat trién cong nham do
lwvdng va theo doi hoat dong cla chinh ho
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National Core
Indicators (NCI)
Surveysin a Nutshell...

Encuestasde
Indicadores Basicos
Nacionales (NCl) en
pocas palabras...

Tom Luoc vé Cac Ban
Tham Do Nhirng Chi
D4au Can Ban Toan
Quoc (NCI)...

https://www.rcocdd.com/nci/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org

***The core indicators are standard measures
used across states to assess the outcomes of
services provided to individuals and families

“*Los indicadores basicos son medidas
estandar que se usan en todos los estados
para evaluar los resultados de los servicios a
individuos y familias

%»Cac chisé cot 16i la cac thudce do tiéu chuan
duvoc st dung gilra cac tiéu bang dé danh gia
két qua cla cac dich vy dvoc cung cap cho
cac ca nhan va gia dinh

70



https://www.nationalcoreindicators.org/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org/

National Core
Indicators (NCI)
Surveysin a Nutshell...

Encuestasde
Indicadores Basicos
Nacionales (NCl) en

pocas palabras...

Tom Luoc vé Cac Ban
Tham Do Nhirng Chi
D4au Can Ban Toan
Quoc (NCI)...

https://www.rcocdd.com/nci/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org

“*Indicators address key areas of concern
including employment, rights, service planning,
community inclusion, choice, and health and
safety

“*Los indicadores tratan areas clave de interes,
entre ellas, el empleo, derechos, planlflcaC|on
de servicios, inclusion comunltarla opciones, y
saludy segurldad

«»Cac chiso dé cap dén cac linh vuyc quan tam
chinh bao gom viec lam, quyén, |ap ké hoach,
dich vy hoa nhap cong dong, sy lya chon, s
khoe va an toan
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Core Indicators of
Interest

Indicadores
basicos de interes

Sy quan tam dén
cac chidau can
ban

“*Access and Support Delivery
* Services and supports meet needs of persons
served and their families
“*Acceso y entrega de soporte
* Los servicios y apoyo satisfacen las

necesidades de las personas y sus familias que
reciben servicios

<+ Tiép Can va Cung Cap HO Tro

- Cac dich vy va ho trg dap &’ng nhu cau cla
nhi*ng nguoi duoc phuc vu va gia dinh cta ho
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Core Indicators of
Interest

Indicadores
basicos de interes

Sy quan tam dén
cac chidau can
ban

“*Access and Support Delivery

Services delivered in a way that is respectful
to the family’s culture

“*Acceso y entrega de soporte

Los servicios se prestan de una manera que
es respetuosa de la cultura de la familia

<+ Tiép Can va Cung Cap HO Tro

Cac dich vy dvoc cung cap theo cach ton trong
van hoa cua gia dinh
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Core Indicators of
Interest

Indicadores
basicos de interes

Sy quan tam dén
cac chidau can
ban

“*Access and Support Delivery

- Support workers/translators available to
provide information, services/supports in the
person’s/family’s primary language

“*Acceso y entrega de soporte

- Trabajadores de apoyo/interpretes para dar
informacion, servicios/apoyo en el idioma
primario de la persona/familia

<+ Ti€p Can va Cung Cap HO Tro

» Co nhan vién ho tro [ dich gid dé cung cap
thong tin, dich vu / ho tro bang ngdén' ng
chinh' cua ca nhan/ gia dinh
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More Core
Indicators of
Interest

Mas indicadores
basicos de interes

Cacthongtin
khac coa cac chi
dau can ban

- Satisfaction

- Satisfaction with services and supports
received

- Satisfaccion

- La satisfaccion con los servicios y apoyos
recibidos
* Sy Hai Long
- Sy hai long vdi cac dich vy va ho tro
nhan duvoc
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More Core
Indicators of
Interest

Mas indicadores
basicos de interes

Cacthongtin
khac coa cac chi
dau can ban

* Family Outcomes

- Services/supports make a difference in
family’s lives

* Resultados en la familia

* Los servicios/apoyos que tienen un
impacto en la vida de la familia

- Két qua gia dinh

* Nhirng dich vu/ho tro' tao dugc sy khac
biét trong d&i s6ng cua nhng nguoi
trong gia dinh
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Percent Always/Usually Responses to Questions | Porcentaje que

2019/2020 NCI RCOC Adult Family Survey Results by Ethnicity
Resultados de encuestas 2019/2020 NCI RCOC Familias de Adultos por grupo étnico
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Percent Always/Usually Responses to Questions | Porcentaje que

2019/2020 NCI RCOC Adult Family Survey Results by Ethnicity
Resultados de encuestas 2019/2020 NCI RCOC Familias de Adultos por grupo étnico
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Percent Always/Usually Responses to Questions | Porcentaje que

2019/2020 NCI RCOC Adult Family Survey Results by Ethnicity
Resultados de encuestas 2019/2020 NCI RCOC Familias de Adultos por grupo étnico
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Percent Always/Usually Responses to Questions | Porcentaje que

2019/2020 NCI RCOC Family Guardian Survey Results by Ethnicity
Resultados de la encuesta 2019/2020 NCI RCOC Custodio Legal de la Familia por grupo étnico
K&t qua Khao sat Nguei giam ho cha Gia dinh cho ndm 2019/2020 NCI RCOC theo sac toc
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2019/2020 NCI RCOC Family Guardian Survey Results by Ethnicity
Resultados de la encuesta 2019/2020 NCI RCOC Custodio Legal de la Familia por grupo étnico
K&t qua Khao sat Ngudi giam ho cha Gia dinh cho ndm 2019/2020 NCI RCOC theo sac toc
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Percent Always/Usually Responses to Questions | Porcentaje que

2019/2020 NCI RCOC Family Guardian Survey Results by Ethnicity
Resultados de la encuesta 2019/2020 NCI RCOC Custodio Legal de la Familia por grupo étnico
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RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cua
Naole

“*RCOC is committed to meeting the needs of
those it serves regardless of age, ethnicity,
race, language or diagnosis

“*RCOC se compromete a satisfacer las
necesidades de aquellos a quienes atiende,
independientemente de su edad, grupo étnico,
raza, idioma o diagnostico

“*RCOC cam két dap &ng nhu cau cla nhirng
ngudi ma ching toi phuc vy bat ké tudi tac,
dan toc, ching téc, ngén ngl hodc chan doan
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RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cua
Naole

**RCOC follows the Lanterman Act, which

d
d

e

d

AR

P
P

esignates the IPP process as the method to
uide person-centered planning and
evelopment of individualized'services

RCOC sigue la Ley Lanterman, que designa
proceso IPP como el metodo para guiar la

anificacion centrada en la personay el
esarrollo de servicios individualizados

RCOC tuan theo Pao luat Lanterman,

‘tro,ng do chi dinh quy trinh IPP la phuong

Nap d.é;hu’cj)’n%.dén viéc 13p ké hoachva™
nat trién cac dich vu dvgc ca nhan hoa lay

con ngudi lam trung tam
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Learning
From Our
Community

Aprendiendo de
nuestra
comunidad

Hoc hoi tlr cong
dong cla chung
toi

“*How can we continue to enhance our
practices to ensure we are meeting the
needs of all individuals and families we
serve?

“*¢;Como podemos continuar mejorando
nuestras practicas para asegurarnos de
satisfacer las necesidades de todas las
personas y familias a las que servimos?

“*Lam thé nao chung toi co thé tiép tyc cai
tién cac phuong thic lam viéc cua minh
de dam bao rang chung toi dang dap u’n%
nhu cau cua tat ca cac ca nhan va gia din
ma chung ta phyc vy?
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Thank you for attending! R c

iGracias por atender! nc
=
Cam on vi dd tham dy!  EEREs
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