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Dién dich

Listening to language interpretation

22 Windows | @§ macOS

1. In your meeting/webinar controls, click Interpretation.

2. Click the language that you would like to hear.

Off

/ EN English

3. (Optional) To only hear the interpreted language, click Mute Original Audio.



Nguon chi tiéu vé
viéc mua dich vu

Puoc dang tai truc
tuyén

Bai trinh bay nay hién co trén trang web cua
chiing t6i v&i nhiéu ngdn ngir bao gom tiéng
Anh, tiéng Tay Ban Nha, tiéng Viét va tiéng Han

https://www.rcocdd.com/about-rcoc/transparency-
and-accountability/diversity-and-disparity-in-pos/
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Nguon chi tiéu vé
viéc mua dich vu

Puoc dang tai truc
tuyén

Quyén truy cap bao cdo day du vé Dit liéu chi
tiéu cho viéc mua dich vu cho nam tai chinh
2024 /2025 va cac nam trwdc do hién co trén
trang web cua chung toi

https://www.rcocdd.com/about-rcoc/transparency-
and-accountability /pos-expenditures/
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Lam no6i bat cach Trung tdm khu virc Quan

Ly do chung toi Cam (Regional Center of Orange County,

c6 mat & day toi nay RCOC) dang tich cwc dap &wng nhu cau cda cong
dong da dang




Cung cap thong tin chi phi mua dich vu cua
RCOC dwa trén sic téc, ngdn ngir va tinh trang
khuyét tat

Ly do chung toi

c6 mat & day toi nay




Yéu cau va thu thap y kién dong goép tir cong
dong vé cach chung toi cé thé tiép tuc nang cao
cac hoat dong thwc tién nham dam bao dap
irng duwoc nhu cau cua tat ca cac ca nhan va gia
dinh ma chung t6i phuc vu

Ly do chung toi

c6 mat & day toi nay




Vé RCOC Mot trong 21 trung tam khu vwec tai California




RCOC phuc vu khoang 28.700 nguwdi kKhuyét tat
vé phat trién tai Quan Cam

Vé RCOC




Vé RCOC

Trung tam khu vuc 1on thir sau
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Vé RCOC

Ngan sach mua dich vu cua RCOC trong nam
tai chinh 2024/2025 1a $755,6 triéu
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Vé RCOC

C6 502 diéu phoi vién dich vu dang cung cap
dich vu cho cac ca nhan va gia dinh

71% cac diéu phoi vién dich vu ctia ching t6i
c6 kha nang str dung song ngir
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Sac tdc clia Quan Cam (theo diéu tra dan s6 nam 2020)

Nguwoi My ban dia hoac ngudi

ban dia Alaska, 1.00%
Nguwdi chau A,
21.70%

Ngw&i da den hoac nguwoi My

Ngwoi da "
goc Phi, 2.10%

trang, 39.80%

PR |

Ngudi gbc Tay
Ban Nha,
34.00%

S&c toc hodc chiing tdc khac/Pa van hoa,
1.00%

Ngwoi Hawaii ban dia hoac Nguwéi dan dao
Thai Binh Duong, 0.40%

13



Céac nhom sac tdc cia nhirng ngudi dwoc RCOC phuc vu — S6 liéu thdng ké hién tai

Nguwoi My ban dia hoac ngudi ban dia Alaska,
0,15%

Nguwdi chau A,
Nguwdi da trang, 18,84%

27,96%

Ngudi da den hoac ngudi
My goc Phi, 2,36%

Séc toc hodc chiing
téc khac/Pa van hoa,
14,19%

Nguei gbec Tay Ban Nha,
gbc My Latinh hoac
ngwoi Tay Ban Nha,

36,25%

Ngw&i Hawaii ban dia hoac Nguwoi dan dao
Thai Binh Duong, 0,17%

Ngwoi Trung Dong hodc Béc Phi, 0,07%



Sac tdc clia Diéu phoi vién Dich vu clia RCOC

da P ban dia Alaska 0.40%
trang, T | =R

Nguoi Ngudi My bén dia hosc nguoi ‘
9,96%

chung téc khac/Pa

van hoa/PHAN

. TRAM 2.39% /

Asian
18,53%

" Nguoi Hawaii ban dia

hoac Nguw&i dan dao
Thai Binh Duwong 0,00%

] ":‘Nguﬂéi'da dep hoac
ngwoi My goc Phi
3,59%

Nguwdi gbec Tay Ban Nha, gbc
My Latinh hoac ngudi Tay
Ban Nha 65,14%
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Nguyén tac chi dao

cua RCOC

Hoi dong quan tri cia RCOC da thong qua bd
Nguyén tac chi dao nham truyén dat cac gia tri
cia ho dén cong dong
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Nguyén tac chi dao

cua RCOC

Dich vu ho tro gia dinh mang tinh linh hoat va
sang tao nham dap &ng nhu ciu cia gia dinh
theo tirng giai doan thay doi. Cac dich vu nay
duwoc diéu chinh phu hop véi nhu ciu cu thé
cua trng gia dinh va dam bao tuan thu cac
chuan muc van héa, phong tuc tap quan

17



Nguyén tac chi dao

cua RCOC

Cac dich vu va cong tac ho tro dwoc thwe hién
mot cach nhay bén véi cac dac diéem da dang
vé ngbn ngtt, van hda, sac toc, ton gido va kinh
té xa hoi cia cong dong
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Cam két ciia RCOC

RCOC cam két dap &rng nhu cau cuia nhirng
ngwoi ma toé chire phuc vu, khong phan biét do
tudi, sac toc, chung tdc, ngdn ngir hay két qua
chan doan
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Cam két cia RCOC

RCOC tuan thu Pao luat Lanterman, trong dé
quy dinh quy trinh Ké hoach chwong trinh ca
nhan (IPP) la phwong phap dé dinh hwdéng lap
ké hoach lay con ngwoi lam trung tam va phat
trién cic dich vu cd nhan hoa
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Tiép cin va ho tro gia dinh

Phuc vu cong dong

Nhom séc toc khac /

da dang cua chung séc
. Pa van hoa 15%
ta e

4

Nguw&i Trung Béng

Chwong trinh c6 van gia dinh - Bat dau vao thang

11/2018

Nguw&i My ban dia hoac ngudi ban J

e . o
Nguoi dia Alaska 0%
da trén ) gt P
- 17% ) N ‘ Ngu’o’J
e _ chauA
o 16%

~ ho&c ngudi My
~ gbcPhi2%

| Nguwd&i da den

hoac B&c Phi0%
e ~ Nguwdigbc
a T i\ Tay Ban Nha,
Nguoi Hawaii ban gbc My Latinh
dia h,oac N’gu’c‘)’l dan _ ho#c nguoi
dao Thai Binh

Duwong 0%

~ . TayBanNha
\_ 50% J
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Phuc vu cong dong

da dang cua chung
ta

Nhém ho tro phu huynh
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Phuc vu cong dong

da dang cua chung
ta

Sang loc phat trién nam 2024 /2025

Nguwoi My ban dia
Nguoi da hoac nguwoi ban dia
rtréng T \ Alaska 0% |
1 — =/
= | 14(y°\ :\ //7///7/
/ \ \\Q\ :/ ///,/
Nhom séc toc khac / .
Da van hoéa 4% —
\ ) Ngwoi
. ™ ~chau A‘
. \ //A o
N \ “//,/' \ 3Q ZE) |
Nguwoi Hawaii ban dia
hoac Nguwdi dan dao —
Thai Binh Dwong 0% /,//”
\"\\\\J
~ Nguwoidaden
hoac nguoi My
goc Phi 2%

| Nguoigbc TayBan
Nha, gbc My Latinh
hodac ngu¢i Tay Ban
Nha 50% /

/
S
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Phuc vu cong dong

da dang cua chung
ta

Do6i ngli Biéu phoi vién dich vu duoc dao tao
vé Nang luc van héa va binh kién ngam. Ho

cling dwoc dao tao vé tw duy va lap ké hoach
lay con ngwoi lam trung tam.

Tat cd cAc cd nhan trén ba tudi dwoc RCOC
phuc vu déu c6 san mot K& hoach Chwong
trinh ca nhan (Individual Program Plan, IPP)
lay con ngwoi lam trung tam.
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Phuc vu cong dong

da dang cua chung
ta

Chung toi tao ra cong viéc m&i cho Nhan vién
chuyén trach nguon lwc gido duc néi tiéng Tay
Ban Nha chiu trach nhiém ho tro phu huynh
hop tac vai tredng hoc/hoc khu va 1én tiéng
bao vé cac nhu cau cua tré.
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Phuc vu cong dong

da dang cua chung
ta

M& rong co hoi ti€p can cong bang hon bang
cach thiét lap sdu nhom ho so quan ly theo ty
1é 1:40, nham ho tro 240 ca nhan gdc Tay Ban
Nha hién chwa nhan dwoc dich vu hoac chi
nhan dwoc rat it dich vu

Cac diéu phoi vién dich vu nay cung cap cac
dich vu quan ly trwong hop chuyén sau va giup
cac ca nhan cung gia dinh hiéu ré hon va tiép
can dwoc cac nguon lwc cia RCOC
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Phuc vu cong dong

da dang cua chung
ta

Mo rong va don gian hoa cac dich vu bién dich
va tai liéu
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Phuc vu cong dong

da dang cua chung
ta

Mé& rong dich vu thong dich va nang cap thiét
bi cong nghé
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Phuc vu cong dong

da dang cua chung
ta

Hop tac voi cac co quan bén ngoai

- Trwedng nhom ho tro phu huynh

- Nhém ho tro gia dinh (Mang lwéi ho tro
gia dinh)

* Co quan Dich vu Xa hoi

* Dich vu Strc khée Tam than
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Phuc vu cong dong

da dang cua chung
ta

Ti€p can cong dong

* Phong kham cong dong

- To chirc ton giao

* Co quan Giao duc DPia phwong

- HOi Gia dinh Tre em

- Thong tin qua email bang ngdn ngit cla
gia dinh
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Tiép can cong dong

- Khao sat cong dong do Vién Chinh sach
Thompson thwc hién

Phuc vu cong dong

da dang cua chung

ta - Dién dan Lanh dao thong qua Vién Chinh

sach Thompson
* Quy trinh phé duyét dich vu giai tri xa hoi
dworc tinh gian




Tiép can cOng dong

* Quy trinh phé duyét cac dich vu cham soc

Phuc vu cong dong tam thé dwoc rut gon t&i 24 gior moi thang

da dang cua ching - Danh muc dich vu toan dién cho tre em,

ta thanh thi€u nién va ngwoi lon bang muwoi
ngon ngir

- Trang web dwoc thiét ké lai da ra mat vao
mua thu nam 2023
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Phuc vu cong dong

da dang cua chung
ta

Tiép can cOng dong

- Tao ra vi tri Nhan vién hwéng dan cong
dong

- Ho6i thao cung cap thong tin cho cac gia
dinh ndi tiéng Tay Ban Nha

- Khao sat mirc d6 hai long vé IPP
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Hiéu ro dit liéu chi

tiéu theo boi canh

Trinh bay cac muc chi ti€u trong nam tai chinh
2024/2025 (Ngay 1 thang 7 nam 2024 - 30
thang 6 nam 2025)
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Hiéu ro dir liéu chi

tiéu theo boi canh

Puoc tinh todn dwa trén so tién RCOC da chi
tra cho cac dich vu cung cap cho nhirng nguwoi
dwoc phuc vu trong khoang thoi gian nay
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Hiéu ro dir liéu chi

tiéu theo boi canh

Tong s6 lwong ca nhan dwoc RCOC phuc vu
I6n hon so véi so lwong ho so hién tai/thuc
té

Mot cd nhan dwoc tinh vao dir liéu néu ho
nhin dwoc dich vu vao bat ky thoi diém nao
trong nam tai chinh
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Hiéu ro dir liéu chi

tiéu theo boi canh

Nhiéu ca nhan dwoc RCOC phuc vu cé nhiéu
hon mot chan doan va do dé duoc tinh vao
nhiéu hon mot danh muc

* Vi du, mot ca nhan c6 chan doan tw ky va
dong kinh sé dworc tinh vao ca hai danh
muc
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Hiéu ro dir liéu chi

tiéu theo boi canh

Nhu cau ciia nhitng nguwoi chiing téi phuc vu
khong giong nhau

Mot sd ngwdi can cac dich vu ho tro & mirc téi
thiéu trong khi nhirng ngwoi khac lai can cac
dich vu ho tro cuc ky chuyén sau
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Hiéu ro dir liéu chi

tiéu theo boi canh

Cac loai hinh dich vu hién c6 khac nhau sé di
kem v&i cac mrc chi phi khac nhau

Mot s6 dich vu c6 chi phi cao hon cac dich vu
khac do tinh chit yéu cau chuyén sdu nham
dap rng dung nhu cau cia nhirng ngwdi dworc
phuc vu
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Hiéu ro dir liéu chi

tiéu theo boi canh

Dir liéu chi tiéu khong gidi dap cho cau hoi vé
ly do c6 sw khac biét
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Hiéu ro dir liéu chi

tiéu theo boi canh

Sw khac biét trong chi tiéu khong cho biét liéu
nhu cau cda cac ca nhan c6 dwoc dap irng hay
khong
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Hiéu ro dir liéu chi

tiéu theo boi canh

Chi tiéu theo do tuoi ciia ca nhian dwoc
RCOC phuc vu
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Hiéu ro dir liéu chi

tiéu theo boi canh

Do6i véi nhom ngwoi tir 3 dén 21 tudi, khu hoc
chinh sé 1a nguon kinh phi chinh cho hau hét
cac dich vu
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Hiéu ro dir liéu chi

tiéu theo boi canh

RCOC chi nhiéu hon cho nhém ngwoi trén 22
tudi véi cac dich vu nhw chwong trinh ho tro
ban ngay va cham soc noi tru

Dudéi 3 $35,80 triéu 5%
3 dén 21 $107,80 triéu 14%
Trén 22 $625,70 triéu 81%

Tong so $769,30 triéu
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Cac nhom sac toc - Nam tai chinh
2023/2024 T 22 tudi trd 1én

—Khuw&khaeea&ﬁhem— ‘ Ngu’o’l da dé ban dia hoac ngudi
sac tdc - Nam tai chinh ‘ \ banrq’!a Alaska ** N
20/21/Davan héa, 1.083, | L - “Ngusi chau
9% » A, 1.855,
~ 16%

Ngud&i da ‘
den/ngudi My
gbc Phi, 312,

3%

" Ngudichau
A, 4.930,

| Nha, 3.423,
42%

30%

Nguwoi Hawaii ban dia

~ hoac ngwoi dan dao ‘
~___Thai Binh Dwong **

- Nguoi chau

Nguwoi Tay Ban |

Cac nhém sac toc - Nam tai chinh
2023/2024 - Ttr 3 dén 21 tudi

Nguwoi da doé ban dia hoac nguoi

N&m tai chinh 20/21 / Da ban dia Alaska

Other Cac nhom sac toc - ‘ ‘
van hoa, 2.536,19%

" Nguwoichau |
A, 2.650,

Nguoi da
den/ngudi My
gbc Phi, 286 ,
2%

A, 2.499
19%

Nguoi Tay Ban Nha,
5.308 , 40%

Nguwoi Hawaii ban dia
hoac ngudi dan dao
Thai Binh Dwong **

** Theo cac hwéng dan an danh di liéu ctia S& Y té va Dich vu Nhan sinh California, di¥ liéu nay da bi an.



Chi phi dich vu trung binh cho nhirng nguw&i dwoc phuc vu theo nhém sac tdc va do tudi

$1,20,000
$1,00,000 $96.471
-E $89.480
y =
Q
o $80.000 674914 578029
c
= $68.411
";_ $60.000 $56.584
>
L
2. $40.000
‘= 617 829 $23.653 621129
—  $20.000 §11.829 $13.574 — $18.336 $16.966
5 ' _‘ $10.489 $10.770 $9.298 $10.315% $10.543 |
S0 | ,
Nguwdi My ban Nguoi Ngudi da Nguoi Nguwd&i Hawaii ban Nhom sac téc Téng chi
dia hoac nguoi chau A den/nguwoi My  Tay Ban dia hoac nguoi khac / Pa van phi
ban dia Alaska gbc Phi Nha dan dao Thai Binh hoa
*%* DU’O’ng *%*
@Tré so sinh dén 2 tudi O Tré tlr 3 dén 21 tudi DT 22 Tubi trd 1én

** Theo cac hwdng dan &n danh di liéu cla S& Y té va Dich vu Nhan sinh California, di liéu nay da bi an.



Két luan tinh dén

hién tai

Ngwoi da trang c6 do tudi cao hon so voi
nguwdi gdc TAy Ban Nha va nguwdi chau A, dong
thoi la nhom c¢6 ty 1€ song riéng cao nhat (nhw
minh hoa trong phan tiép theo)
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Két luan tinh dén

hién tai

Ngwoi goc Tay Ban Nha c6 do tuoi tré hon so
véi ngudi chau A va ngudi da trang, dong thoi
la nhom c6 so lwong cac em trong do tuoi di
hoc 16n nhat
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Két luan tinh dén

hién tai

Cac dich vu danh cho ngwoi treong thanh (22
tuodi tré 1én) cé so lwong nhiéu hon va thwong
ton kém hon so v&i cic dich vu danh cho cac
em trong do tudi di hoc (3 dén 21 tuoi)
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Két luan tinh dén

hién tai

C6 suw chénh léch vé chi tiéu gitta cAc nhém sac
toc bat ké ngwoi than dang trong do6 tudi di hoc
hay da trueong thanh
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Hiéu ro dir liéu chi

tiéu theo boi canh

Chi tiéu theo noi cw trua cua ca nhan dworc
RCOC phuc vu
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Chi tiéu mua dich vu dwa trén noi cw trd ctia nhirng ngwdi dwoc phuc vu

Noi cw tru cua ca nhan duwgc RCOC
phuc vu

Sbng cung
gia dinh

B Séng tw lap hodc dwoc hé tro,

R

Séng tv lap
hoac duoc
hé tro,
1.517 5%

Nha & duwoc
cap phép hoac
cosdyté
2.636 9%

Chi tiéu theo loai hinh cw tru

Co s& sinh
hoat tv lap
or Buoc hd tro
$12,98,50,516
17%

» [\lhé & duoc
Séng cuing cap ph?p hogc
gia dinh cosoyté
$33,94,85,8 $29,99,58,246

a0 39%
5 Nha & duoc cap phép hodc co sé y té ™ Séng cuing gia dinh

1 Séng tw lap hodc dwoc hd tro,



dinh

am song ngoai gia

.

Ty lé phan tr

Nhom sac tdc ciia nhirng ngudi sdng ngoai gia dinh dwoc RCOC phuc vu — Sb liéu thdng ké hién tai

35%

30%

25%

20%

15%

10%

5%

0%

28%

26%

Nguw&i My ban
dia hoac nguoi
ban dia Alaska

7%

Nguoi
chau A

Nguwoi da
den hoac

ngwoi My
gbc Phi

7%

Nguoi gbe Tay

0%

Nguoi

12%

9%

Nguwdi Hawaii Nhom sac

Ban Nha, géc Trung Pong ban dia hodc toc khac /

My Latinh hodc hodc Bac

nguwoi Tay Ban
Nha

Phi

Nguwoi dan  Pa van héa
dao Thai Binh
Dwonag

32%

Nguoi

trang

15%

Téng chi
phi



Chi phi dich vu trung binh cho nhirng ngu®i dwoc phuc vu theo nhém sac toc va loai hinh cw tra, & tat ca do tudi

$1,80,000
$1,60,000 $1,53,876
$1,33,329
.E $1,40,000 $1.27.663 $1,31,109
8 $1,20,000 $1,14,614 | $1.16.789 b
o)
S $1,00,000 | $88.927
e
+  $80.000 |
s |
>
£ 360.000 $49.903 |
T $40.000 $25.299 | $31.46 |
= 1| $20. |  $21.807, | $24.28
Q. $20.000 . | | |
.E . |
© . S e
Nguw&i My ban Ngu’o’J Ngub’i da Ngw(yl Hawaii Ngub’i Nhom sactoc ~ Tong chi
dia hodc ngui chau A den/ngudi My ban dia hoac da khac / Pa van phi
ban dia Alaska gbc Phi nguwdi dan dao trang hoa
Thai Binh
Dwong khac

@ Sbng tai nha

@ Séng xa nha 10



Két luan tinh dén

hién tai

Viéc ngwoi than song cung gia dinh hoac song
riéng cé thé khac nhau tuy theo phong tuc cia
tirng gia dinh
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Két luan tinh dén

hién tai

Song riéng ton kém hon so v&i song cung gia
dinh
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Két luan tinh dén

hién tai

Ngwoi da trang c¢6 do tudi cao hon so voi
nguwoi goc Tay Ban Nha va ngwoi chau A, dong
thoi la nhém cé ty 1€ song riéng cao nhat
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Két luan tinh dén

hién tai

C6 sw chénh léch vé chi tiéu gitta cAc nhém sac
tdc bat ké ngwoi than song cung gia dinh hoac
song riéng
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Hiéu ro dir liéu chi

tiéu theo boi canh

Chi tiéu theo loai hinh dich vu
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Chi phi cho hoat déng x& hdi/giai tri theo Nhém Dan téc va Nam Tai chinh

$12.000 $11.603
$10.172 $10.213
$10.000 $9.279
$8.650
L
£
< $8.000 ‘
o $7.131
c
=
S $6.000
-
Q.
©
S $4.000
=
o
$2.000
$0
Nguoi da Ngudi  Ngudida Nguwdigdc  Nguwei Nguwdi  Nguoida Nhom sac
do ban dia chauA denhoic Tay Ban Trung Hawaii trang  tockhac/
ho&c ngudi nguwdi My Nha,goc  Poéng ban dia Da van hoa
ban dia gbc Phi My Latinh hodc hoac
Alaska ** hoac ngwoi Bac Phi** Nguwdidan
B Nam tai chinh Jéaﬁh%%hmh 2023/2024 ﬁ?ﬁhﬁh tai chinh 2024/2025
N

** Theo cac hwdng dan an danh di liéu cua S%Qg?é%g%?ch vu Nhan sinh California, di liéu nay d bj an. Dwong **

$9.691

Téng chi
phi
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Chi phi do ngu¢i tham gia tw quan ly theo Nhém Dan téc va Nam Tai chinh

$14.000
$12.931

$12.438 $12.377 $12.285

$12.000 $11.446
$10.163 $10.453

$10.000
$8.000
$6.000
$4.000
$2.000
$0

Nguoi da dé Nguwdi Nguwdida Nguwoigbe Ngwdi  Nguwoi Hawaii Ngwdi  Nhdmsac  Téng chi

Chi phi dich vu trung binh

ban dia hoac chauA denhodc TayBan Trung ban dia hodc da toc khac / phi
nguwdi ban dia nguoi My Nha, gbe bong hoac  Nguwoi dan trang Da van hoa
Alaska ** gbc Phi My Latinh Bac Phi** dao Thai Binh
hoac ngudi Dwong **
I Nam tai chinh NERY Bhinh B N3m tai chinh 1o

** Theo cac huéng dan &n danh dir liéu cla ggzg(ggg%lch vu Nhan sinh Cahformgqg:#@agy da bi an. 2024/2025



Chi phi cho chwong trinh trong ngay theo Nhém Dan t6c va Nam Tai chinh

$50.000

$40.000 $37.814

$30.000
$25.560 $24.111 $24.742

$20.862 $21.543

$20.000
$10.000
$

Chi phi dich vu trung binh

0

Ngudi da dd Nguwdi Ngudida Nguwodigbec Nguoi Nguwoi Nguoi Nhom séc Téng chi

ban diahodc chauA denhoic TayBan  Trung  Hawaiiban  da tockhac/  phi

ngwdi ban dia ngwdi My Nha, géc DPong hoac  dia hoac trdng DPa van hoa

Alaska ** gbc Phi My Latinh Bac Phi**  Nguwoidan
hoac dao Thai
e i TAY. Binh
B Nam tai chinh H E}g{mh BB tai chinh 2024/2025 1
“* Theo cac hwéng dan &n danh div lidu ciia SPE4284ich vu Nhan sinh California, 2% a5 bi an.



Chi phi cho hoat déng x& héi/giai tri theo Nhdm Dan téc va Nam Tai chinh

$2.500
$2.000
L
=
e
=
S $1.50
=
>
N
(&)
< $1.000
2
Q
2
o
$500
$0

** Theo cac hwong dan an danh di liéu ctia 88324202Bich vu Nhan sinh California20836

$2.289
Nguw&i da dé Nguoi
ban dia hoac chau A
nguwoi ban dia

Alaska **

I Nam tai chinh

$2.307
$2.037 $2.054
| $1.718 | $1 “ |
Ngudida Nguoigbc  Nguwoi Nguoi  Nhomsdc  Tong chi
denhodgc ~ TayBan  Hawaii ban da  tdc khac/Pa phi
ngudi My Nha, goc dia hoac trang van hda
goc Phi My Latinh  Ngu&i dan
hoac nguwdi  dao Thai
Nam tal fRa"  BINN DLGBim tai chinh i’
ha .. 2024/2025



Két luan tinh dén

hién tai

Khi so sanh chi phi trung binh cua cung mot
loai hinh dich vu gitta cAdc nhom sac toc, cac
miurc phi c6 sw nhat quan hon trong tirng nhém
mac du van cé nhirng bién dong nhat dinh.
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Hiéu ro dir liéu chi

tiéu theo boi canh

Nhirng ca nhan khong c6 bat ky khoan chi
tiéu mua dich vu nao
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Ty 1& phan trdm nhirng ngwdi dwoc phuc vu chi nhan dich vu diéu phdi theo ngdn ngi¥ wu tién

40%

35%

hoi

30%

iéu p

n duoc dich vu di

18.50%

nha
o
X

?
|

Ty 1& ch

English Spanish Viethamese Téng chi phi
B Nam tai

ONamtai B Nam tai



Két luan tinh dén

hién tai

Ty 1€ phan tram cac truweong hop khong c6 bat
ky khoan chi tiéu nao cao hon 6% doi véi
nhitng nguwoi dwoe phuc vu noéi tiéng Tay Ban
Nha va tiéng Viét so v&i mirc trung binh tong
the
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Chi phi dich vu trung binh cho nhirng nguw®i dwoc phuc vu tir so sinh dén 2 tubi theo sac tdc va dd tudi

$18.000

$16.224
$16.000
$14.000
$12.000
$10.000
$8.000
$6.000
$4.000
$2.000

Nguw&i My ban

dia
hoac nguoi

ban dia Alaska

$11.829

Nguoi Nguwoi da
chau A den/r]gu’c‘yi My
gbc Phi

® Nam tai chinh 2022/2023

“ Nam tai chinh 2023/2024

$11.733

$10.315 $10.543

|| |I‘$9 | l

$10.770 |

Nguoi Nguwoi Hawaii ban  Nguwoi Nhém sactdc ~ Tong chi phi
Tay Ban  dia hoac nguoi dan da khac / Ba van
Nha dao Thai Binh trang hoa
Duwong khac 17

B Nam tai chinh 2024/2025



Chi phi dich vu trung binh cho ngui dwoc phuc vu ttr 3 dén 21 tudi theo Sac toc

35,000
5 $28,366
$30,000
$25,000 $23,653
$21,129
20,000
$ $17,829 $15,539 $16,966
$15,000 $13,574
9,952
$10,000
$5,000 I I I I
$0
Nguoi My ban Nguoi Nguoi da Nguoi ~ NguoiHawaiiban — Nguyoi  Nhomséctdc  Téng chi phi
dia chau A den/nguoi TayBan  dia hoac nguoi da khac / Pa van
hodc nguoi My géc Phi Nha dan dao Thai Binh  tr4ng hoa

ban dia Alaska Dwong khac

- 78
WFY 22/23 ©FY 23/24 WEy 24/25



Chi phi dich vu trung binh cho nhirng nguwdi dwoc phuc vu tir 22 tudi tré 18n theo sac toc

$1,20,000
$1,01,053
$1,00,000 $96.471
$89.480
$78.029
$80.000 747914
$68.411
$60.000 $56.584
$49.659
$40.000
$20.000 I
$0
Ngw&i My ban Nguoi Nguwoi da Nguoi Ngwoi Hawaii ban  Nguoi Nhém séctdc  Tdng chi phi
dia hoac chau A den/nguwdi My Tay Ban  dia hoac nguwdidan da khac / Da van
ngwdi ban dia gbc Phi Nha dao Thai Binh trang hoa
Alaska Duwong khac 19

" Nam tai chinh 2022/2023 = Nam tai chinh 2023/2024 m Nam tai chinh 2024/2025



Chi phi dich vu trung binh cho nhirng nguw®i dwoc phuc vu & tat ca do tudi theo sac toc

$62.883

$39.127

$80.000
$60.000
$52.146
$50.000
$40.000
$34.239
$30.000
$20.000
$10.000
$0
Nguw&i My ban dia Nguoi Nguw¢i da
hodac nguw&i ban chau A den/r)gué’i My
dia Alaska gbc Phi

" Nam tai chinh 2022/2023

$26.432

$20.714

Nguoi Nguw&i Hawaii ban
Tay Ban dia hoac nguw¢i dan
Nha dao Thai Binh

Duwong khac

“ Nam tai chinh 2023/2024

$29.242

Nhom sac toc
khac / Pa van
hda

Nguoi da
trang

B Nam tai chinh 2024/2025

Téng chi phi

20



2024/2025
Bao cao Chi tieu

mua dich vu
Puoc dang tai truc
tuyén

Quyén truy cap vao bao cao day du ve dir liéu
chi tieu mua dich vu cho nam tai chinh

2024 /2025 hién c6 trén trang web cua chung
toi

https: //www.rcocdd.com/about-rcoc/transparency-and-

accountability/pos-expenditures/
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Toém tat nhirng diéu

darutra

<D0 tuoi anh hwdng dén mirc chi tiéu bdi vi
cac nhom tuo6i khac nhau (tré em/nguoi 1on)
thwong nhan cac loai hinh dich vu khac nhau
v(Oi cac mrc chi phi khac nhau

“*Loai hinh cw tri anh hwédng dén cac khoan
chi tiéu, vi viéc song ngoai gia dinh thwong
dan dén chi phi dich vu cao hon

“*Khi so sanh cung moét loai hinh dich vu gitra
cac nhom sac tdc, mirc chi tiéu trung binh 1a
twong duwong nhau, mac du khong hoan toan
giong nhau
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Toém tat nhirng diéu

darutra

(O nhitng ngwdi khong noi tiéng Anh, ty 18 cac
treong hop khong co chi tieu dwoc ghi nhan cao
hon

“*Chi riéng dir liéu chi tiéu khéng phan anh dworc
liéu cac nhu cau cila mot cd nhan cé dang dwoc
dap rng hay khong hoac liéu ho co hai long voi
cac dich vu ma minh nhan dwoc hay khong

<»Nhitng khac biét vé mic chi tiéu van ton tai
gilta cac nhom sac téc ngay ca sau khi da tinh
dén cic yéu to nhw do tuoi, loai hinh cw tra va
loai hinh dich vu
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Cam két ciia RCOC

RCOC cam két dap &rng nhu cau cua nhirng
ngwdi ma to chire phuc vu, khong phan biét do
tudi, sac toc, chung tdc, ngdn ngir hay két qua
chan doan
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Cam két ciia RCOC

RCOC tuan thu DPao luat Lanterman, trong do
quy dinh Quy trinh IPP la phwong phap dé
dinh hwéng 1ap ké hoach lay con nguwéi lam
trung tdm va phat trién cac dich vu ca nhan
hoa

77



Hoc hoi

tlr cong dong cua
chung ta

RCOC c6 theé tiép tuc nang cao cac hoat dong
thwc tién nhw thé nao dé dam bao dap trng
dwoc nhu cau cta tat ca cac ca nhan va gia
dinh ma chung t6i phuc vu?
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