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Interpretation

Interpretacion

Dien dich

Listening to language interpretation

42 Windows | @§ macOS

1. In your meeting/webinar controls, click Interpretation.

2. Click the language that you would like to hear.

German

Mute Original Audio

EN

3. (Optional} To enly hear the interpreted language. click Mute Original Audio.

Como escuchar la interpretacion de un idioma

42 Windows | @§ macOS

1. En los controles de la reunién o el seminario web, haga clic en

Interpretacion.

2. Haga clic en el idioma que desee escuchar.

3. (Opcional) Para escuchar solo el idioma interpretado, haga clic en Silenciar

audio original.

Trong ché& d6 diéu khién cudc
hop / hdi thao trén web cla
ban, nhap chudt vao
“Interpretation”.

Nhap chudt vao “Vietnamese’
dé nghe Tiéng Viét

(Tuy chon) Dé chi nghe théng
dich theo ngon ngit ban chon,
nhap vao “Mute Original
Audio” dé tat ti€ng 4m thanh
gdc bang Tiéng Anh.

U



POS Expenditure
Resources
Available

Online

Los recursos de
gastos de POS estan

disponibles en
nuestro sitio web

Tai liéu chi tiéu POS
cO san trén trang
mang cla chung toi

“*POS expenditure presentation in English,
Spanish, Vietnamese and Korean

“*Presentacion de gastos de POS eningleés,
espanol y vietnamita y coreano

«*Bai thuyét trinh vé chi tiéu POS bang tiéng
Anh, tiéng Tay Ban Nha, va tiéng Viét va tiéng
Han

https://www.rcocdd.com/wp-
content/uploads/about/transparency/posmeetin
q/POSMeetmqoqnzom pat

https://www.rcocdd.com/about-
rcoc/transparency-and-accountability/diversity-
and-disparity-in-pos/
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POS Expenditure
Resources
Available

Online

Los recursos de

gastos de POS estan
disponibles en
nuestro sitio web

Tai liéu chi tiéu POS
cO san trén trang
mang cla chung toi

“*POS expenditure data reports for fiscal
years 2011/2012 t0 2022/2023

“*Informes de datos de gastos de POS para
los anos fiscales 2011/2012 a 2022/2023

**Bao cao d lieu chi tieu POS cho cac nam
tai chinh 2011/2012 dén 2022/2023

https://www.rcocdd.com/about-rcoc/transparency-and-

accountability/pos-expenditures/
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Why We
Are Here Tonight

La razon por que
estamos aqui esta
noche

Tai Sao Chung Toi
Co MatO bayToi
NEW

“*To share what the Regional Center of
Orange County (RCOCQ) is currently doing to
meet the needs of our diverse community

“*Para compartir lo que RCOC esta haciendo
actualmente para satisfacer las necesidades
de nuestra comunidad diversa

*Chia sé nhirng gi RCOC hién dang lam dé
dap ’ng nhu cau cla tat ca cong déng ma
chung t6i phuc vy




Why We
Are Here Tonight

La razon por que
estamos aqui esta
noche

Tai Sao Chung Toi
Cé Mat O bay Toi
NEW

“*To provide information about RCOC's
purchase of service expenditures based on
ethnicity, language, and disability

“*Para proporcionar informacion sobre los
gastos de la compra de servicios del Centro
Regional Condado de Orange (RCOC) por
grupo etnico, raza, idiomay discapacidad

“»Pé chia sé d liéu chi tiéu dé mua cac dich
vy dya trén sac toc, ngon ng va tinh trang
khuyét tat



Why We
Are Here Tonight

La razon por que
estamos aqui esta
noche

Tai Sao Chung Toi
Cé Mat O bay Toi
NEW

“*To seek input from you about how we can
continue to enhance our practices to ensure we
are meeting the needs of all individuals and
families we serve

“*Buscamos su opinion sobre como podemos
continuar mejorando nuestras practicas para
asegurarnos de satisfacer las necesidades de
todas las personas y familias a las que servimos

<*DE& tim ki€m y ki€n déng gop t&r quy vi nham
giup chung to6i tiép tuc cai tién cach lam viéc
cba minh dé dam bao dap &ng nhu cau cla tat
ca cac ca nhan va gia dinh ma ching t6i phuc
VU



“*RCOC s one of 21 regional centers in
Who Are We? California

;Quiénes somos? “*RCOC es uno de 21 centros regionales en
California

Chung toi la ai?

“*RCOC la mot trong 21 trung tam khu vuc &
California




“*RCOC serves approximately 25,800

individuals with developmental disabilities in
Who Are We? Orange County

. 7 \/ . .
;Quiénes somos? [IRINECIENILY: ap_roxma_damente 25,800
personas con discapacidades del desarrollo en
Ching t6i 13 ai? el Condado de Orange

“*RCOC phuc vy khoang 25.800 nguoi co
khuyét tat phat trién & Quan Cam




Who Are We?

;Quiénes somos?

Chung t6i la ai?

“*RCOC s the sixth largest regional center

“*RCOC es el quinto centro regional mas
grande

“*RCOC la trung tam khu vyc lon th nam

10



**RCOC's Purchase of Service (POS) allocation
in fiscal year 2022/2023 was $649.8 million

Who Are We?

“*La asignacion de Compra de Servicio (POS)
;Quiénes somos? de RCOCen el ano fiscal 2022/2023 fue de
$537.8 millones

SUCERCIEEIEN < Ngan Khoan Mua Dich Vu (POS) cda RCOC
trong nam tai chinh 2022/2023 la 537,8 trieu
do la




“*RCOC has 389 Service Coordinators - 75% are
Who Are We? bilingual

;Quiénes somos? IRNEOLE tiene 389 Coordinadores de Servicios —
El 75% es bilingUe

Chung t6i la ai?

“*RCOC c6 389 Biéu phoi vién Dich vu - 75 % co
kha nang song ngl




Ethnicity of Orange County (2020 census)
Grupos étnicos del Condado de Orange (censo del 2020)
Cac Ching Toc trong Dan SO tai Quan Orange (dwa trén thong ké nam 2020)

American Indian or Alaska Native | Indigena americano o nativo de
Alaska | Thé dan My hay géc Alaska, 1.00%

Asian | Asiatico | A chau,
21.70%

White | Blanco | Da trang,
39.80%

Black/African American |
Negro/Afroamericano | Da
den/My G6c Phi chéu,

_ 2.10%

Other Ethnicity or
Race/Multi-Cultural | Otro
grupo étnico o
raza/multicultural | G6c hay
Chang khac/ba van hog,
1.00%

Hispanic | Hispano | My La-

) : tinh, 34.00%
Native Hawaiian or Other Pacific Islander | Indigena hawaiano o de los ’

islas del Pacifico | G6c Hawaii hay Cac Quéc gia T.B. Dwong, 0.40% 13



Ethnicity of Persons Served by RCOC
Grupo étnico de personas que reciben servicios de RCOC
Nguweoi thudc cac ching toc khac nhau dwo'c RCOC phuc vu

American Indian or Alaska Native | Indigena americano o nativo de

Alaska | Thé dan My hay goc Alaska, 0.37% Asian | Asidtico | A chau,

19.06%

White | Blanco | Da trang,
31.52% Black/African American |
Negro/Afroamericano | Da

den/My G6c Phi chau, 3.06%

Other Ethnicity or Race/Multi-Cultural |
Otro grupo étnico o raza/multicultural |

Goc hay Chang khac/Pa van hod, 8.33% Hispanic | Hispano | My La-

tinh, 37.48%

Native Hawaiian or Other Pacific Islander | Indigena
hawaiano o de los islas del Pacifico | G6¢c Hawaii hay Cac
Qudc gia T.B. Duwong, 0.19% 4



Ethnicity of RCOC Service Coordinators
Grupos étnicos de Coordinadores de Servicios de RCOC
Chung tdc clia cac Phoi Ho'p Vién Dich Vu thudc RCOC

White | Blanco | Da American Indian or Alaska Native | Indigena americano o
tréng, 48, 14.33% nativo de Alaska | Thé dan My hay g6c Alaska 0.00%

Asian | Asiatico | A chau,
77,22.99%

Other Ethnicity or Race/Multi-
Cultural | Otro grupo étnico o
raza/multicultural | G6c hay Ching
khac/Pa van hog, 4, 1.19%

Black/African American |
4 Negro/Afroamericano | Da

den/My G6c Phi chéau, 8, 2.39%

Native Hawaiian or Other Pacific
Islander | Indigena hawaiano u otro
islefio del Pacifco | G&c Hawaii hay Céac

udc gia T.B. Dwong, 0, 0.00% . : . . .
Quoce & ’ Hispanic | Hispano | My La-tinh, 198, 59.10%

15



RCOC's Guiding
Principles

Principios Guia de
RCOC

Nguyén Tac
Hwdng Dan cua
RCOC

“*RCOC's Board of Directors has a set of
Guiding Principles that communicate their
values to the community

**La Junta Directiva de RCOC tiene un
conjunto de Principios Guia que comunican
sus valores a la comunidad

“*H6i déng quan tri cba RCOC c6 mot bd
Nguyen Tac Huéng Dan nham truyén dat
cac gia tri cba ho cho cong dong



RCOC's Guiding
Principles

Principios Guia de
Naole

Nguyén Tac
Hwdng Dan cua
RCOC

“*Family support services are flexible and innovative in
meeting the family’s needs as they evolve over time,
are tailored to the needs of the individual family, and
are consistent with their cultural norms and customs

“* Los servicios de apoyo familiar son flexibles e
innovadores para satisfacer las necesidades de la
familia a medida que evolucionan con el tiempo, se
adaptan a las necesidades de la familia individual y son
consistentes con sus normas y costumbres culturales

»Cac dich vy hé tro gia dinh rat linh hoat va d6i mai
trong viéc dap ¥ng nhu cau cla gia dinh khi chdng thay
doi theo thoi gian, duoc thiét ké theo nhu cau cla tirng
gia dinh va phU hop v&i cac chuan myc va phong tuc
van hoa cva ho

17



RCOC's Guiding
Principles

Principios Guia de
Naole

Nguyén Tac
Hwdng Dan cua
RCOC

“*Services and supports are sensitive to the
diverse religious, cultural, language,
socioeconomic and ethnic characteristics of
their community

“*Los servicios y apoyos son sensibles a las
diversas en las caracteristicas religiosas,
culturales, lingUisticas, socioeconomicas y
etnicas de la comunidad

»Cac dich vu va ho tro nhay cdm véi cac dac
diém da dang vé ton gido, van hda, ngén ng,
kinh té xa hoi va dac thu cla tirng cong déng

18



RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cUa
Naole

“*RCOC is committed to meeting the needs of
those it serves regardless of age, ethnicity,
race, language or diagnosis

“*RCOC se compromete a satisfacer las
necesidades de aquellos a quienes atiende,
independientemente de su edad, grupo etnico,
raza, idioma o diagnostico

“*RCOC cam két dap ng nhu cau cla nhirng
ngudi ma ching toi phuc vy bat ké tudi tac,
dan toc, ching téc, ngén ngl hodc chan doan

19



RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cUa
Naole

**RCOC follows the Lanterman Act, which
designates the IPP process as the method to
guide person-centered planning and
development of individualized services

“*RCOCsigue la Ley Lanterman, que designa el
proceso IPP como el metodo para guiar la
planificacion centrada en la persona y el
desarrollo de servicios individualizados

“*RCOC tuan theo Dao luat Lanterman, trong
do chi dinh quy trinh IPP la phuong phap dé
huwdng dan viéc 1ap ké hoach va phat trién cac
dich vu dvgc ca nhan hoa lay con nguoi lam
trung tam



«» Family outreach and support <+ Tiép can va ho tro gia dinh
* Family Mentor Programs * Chuong trinh C6 van Gia dinh
Se I’VI N g O ur *  Started N(.)\./ember 2018 | - Bat dau vao thang 11 ndm 2018
- 2,080 families have been involved * 2,080 gia dinh da tham gia

Diverse < Elalcance y apoyo a las familias

Communlty * Programas mentores para familias

Comenzo en noviembre del 2018

2,080 familias han participado

Sirviendo a

White | Blanco | Da
nuestra ving oo \

American Indian or Alaska Native | Indigena americano o nativo de
Alaska | Th6é dan M§ hay g6c Alaska, 8, 1%

comunidad
diversa e aripo finias

raza/multicultural |

Géc hay Ching khac/Pa
van hoa, 173, 8%

Phuc vu cong =

Other Ethnicity or

Asian | Asiatico | A
chéau, 366, 18%

Black/African American
| Negro/Afroamericano
| Da den/MY§ G&c Phi
chau, 45, 2%

AV ?

dong da da ng Cua Native Hawaiian or
’ A - Other Pacific Islander |
ChU ng tOI Indigena hawaiano o de

los islas del Pacifico |

G&c Hawaii hay Céac
Qudc gia T.B. Dwong, 3,

0%

Hispanic | Hispano |
MY La-tinh, 1147, 55%

21



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Parent support groups
“*Grupos de apoyo para padres

<*Nhém ho tro phy huynh



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Developmental screenings in 2022/2023
“*Evaluaciones de desarrollo en 2022/2023
s+ Cac Budi Kiém Tra Su Phat Trién cho tré Nam Tai

4
C h I n h 20 2 2/2 O 23 American Indian or Alaska Native |
Indigena americano o nativo de Alaska
White | Blanco | Da | Th dén M§ hay gbc Alaska, 0, 0%

Other Ethnicity or g

Race /Multi-Cultural |
Otro grupo étnico o
raza/multicultural |

G6c hay Ching

khéc/Pa vén hod, 20,

4%

trang, 67, 14%
Asian | Asigtico | A
chéu, 97, 20%

Native Hawaiian or
Other Pacific Islander |
Indigena hawaiano o
de los islas del Pacifico
| G6c Hawaii hay Cac

Black /African American

Negro/Afroamericano
| Da den/My Goc Phi

Hispanic | Hispano |

chéu, 17, 4%

Québc gia T.B. Duong,

MY La-tinh, 275, 58%

0, 0%

23



_ “*Service Coordinators are trained in person-
Serving Our centered thinking and planning, over 21,000
Diverse Person-Centered Individual Program Plans (IPPs)
Community implemented; 98.17% of all IPPs

- “*Los coordinadores de servicios estan capacitados
Sirviendo a en la planificacion centrados en la persona, se han
nuestra implementado mas de 21,000 planes de
comunidad programas individuales (IPP) centrados en la
diversa persona; 98.17% de todos los IPP

. “»Cac biéu phoi vién Dich vy duvgc dao tao veé viéc
Phyc vu cong lap ké hoach lay ngudi dwgc phuc vy lam trung
dong da dang cUa tdm, hon 21,000 K& hoach Chuong trinh Ca nhéan
ching t6i Lay Nguoi Buvoc Phuc Vy Lam Trung Tam (IPP) d3
dvoc thyc hién; 98.17% trong soé tat ca cac IPP

24



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Created a new position for Spanish-
speaking Education Resource Specialist who
helps parents work with their school
districts

“*Se creo una nueva posicion bilingUe para
Especialista en Recursos Educativos que
ayudara a los padres a trabajar con sus
distritos escolares

D3 bo nhiém mot Chuyén Gia vé Giao Duc
noi tiéng Tay Ban Nha, ngudi nay sé ho tro
phu huynh lam viéc voi cac khu hoc chanh
cua ho

25



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*1:40 caseloads for 200 Hispanic individuals
with no or low services (intensive case
management services)

“*Cargas de casos de 1:40 para 200 personas
hispanas sin servicios 0 con pocos servicios
(servicios intensivos de administracion de
Casos)

“*1:40 ti lé nhan vién va nguoi duvgc phuc vy
cho 200 ngui goc Tay Ban Nha khong ¢
hoac it dich vu (dich vy quan ly chuyén sau)

26



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Simplification and translation of more
documents

“*Simplificaciony traduccion de mas
documentos

“*Don gian hda va dich nhiéu tai liéu hon

27



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Provision of interpreting services and
updated equipment

“*Prestacion de servicios de interpretacion y
equipo actualizado

“*Cac dich vy thdong dich va cap nhat cac
thiét b

28



“*Collaboration with outside agencies

Serving Our - Parent Support Group Leaders
- Family Support Network

Diverse : - Social Services Agency
Communlty - Mental Health Services

- “*Colaboracion con agencias externas
Sirviendo a - Lideres de grupos de apoyo para padres
nuestra - Red de apoyo para familias
comunidad - Agencia de servicios sociales
diversa - Servicios de salud mental

“*Sy hop tac voi cac co quan bén ngoai

PhUC VU Cé_‘)ng - Cac nhalanh dao nhédm ho tro phy huynh

- Mang Luéi H6 Tro Gia Dinh
* Co quandich vy xa hoi

dong da dang cUa
chung toi

- Dich vu src khde tdm than

29



NCommunlty outreach

SerVing Our * Community clinics
Diverse * Faith-based organizations

* Local Education Agencies

Community » Children’s Home Society

* Information via e-mail in language of family

"Part|C|paC|on en la comunidad

* Clinicas comunitarias
nuestra - Organizaciones religiosas
comunidad - Agencias educativas locales
di - Sociedad Hogar de Ninos
IVErsa * Informacion por correo electronico en el idioma de la familia

“* Sy két ndi vdi cong dong

Sirviendo a

Phl._JC VU céng » Cac co quan/to chire trong cdng déng
- g - Cacto chilrc ton gido

dOI:lg daA(_:lang cbe - Co quan giao dyc dia phvong

chung tol  Coquanvan dong cho tré em

- Théng tin qua e-mail bang ngdn ng cta gia dinh



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Community outreach

- Community Survey conducted by Thompson Policy Institute
* Leadership Forum through Thompson Policy Institute
- Streamlined process for approval of social recreational services

*+* Alcance comunitario

- Encuesta comunitaria realizada por el Thompson Policy Institute
* Foro de liderazgo a traves del Thompson Policy Institute

* Proceso simplificado para la aprobacion de los servicios creatives
sociales

“*Tiép Can Cong Bong
» Ban Khao Sat Cong Bong do Vién Chinh Sach Thompson thyc
hién
- Dién Dan Lanh Dao théng qua Vién Chinh Sach Thompson

» Tién trinh don gian hda cho viéc phé duyét cac dich vy giai tri xa
hoi

31



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Community outreach

- Streamlined process for approval of respite services up to 24

hours per month

- Comprehensive Service Listings for Children, Adolescents, and

Adults in 10 languages

* Redesigned website launched Fall 2023

** Alcance comunitario

* Proceso simplificado para la aprobacion de servicios de respiro

hasta 24 horas por mes

- Listados de servicios integrales para ninos, adolescentes y adultos

en 10 idiomas

- Sitio web redisenado y lanzado el otono de 2023
“*Tiép Can Cong Bong

» Tién trinh don gian hoa cho viéc phé duyét cac dich vy chdam soc

thay thé |én dén 24 gi®/thang

- Cac Danh Sach Dich Vu Toan Dién danh cho Tré em, Thanh thiéu

nién va Ngudi lén bang 10 ngén ng

- Trang mang dvoc thiét ké lai, ra mat vao mua Thu ndm 2023 32



Serving Our
Diverse
Community

Sirviendo a
nuestra
comunidad
diversa

Phuc vu cong
dong da dang cUa
chung toi

“*Community outreach

* Created Community Navigator Positions
- Informational Workshop for Spanish-speaking families
- IPP Satisfaction Survey - will be launched Spring 2024

“*Spanish

* Creamos puestos de navegador comunitarios
* Taller informativo para familias hispanohablantes

* Encuesta de satisfacion IPP — se presentara en la primavera de
2024

“*Tiép Can Cong Bong

» Tao Cac Vi Tri cho Nhirng Nguoi Diéu Hurdng & Giup B Cong
Pong

- Cac Bubi H6i Hoc Mang Théng Tin cho cac gia dinh ndi tiéng Tay-
ban-nha

» Ban Khao Sat M&c Do Hai Long vé IPP - sé duoc phat dong vao
mUa Xuan nam 2024

33



Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Represents expenditures for fiscal year
2022/2023

“*Representa los gastos del ano fiscal
2022/2023

“»*Thé hién chi tiéu cho ndm tai chinh
2022/2023

34



Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Based on what regional centers paid for
services provided to persons served during
that time period

“*Basado en lo que los centros regionales
pagaron por servicios durante ese periodo
de tiempo

“*Dya trén so tién ma cac trung tam khu vyc
thanh toan cho cac dich vu dvgc cung cap
cho nhirng nguoi dugc phuyc vy trong
khoang the&i gian do

35



Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Persons served count — total numbers are greater
than current/actual caseload. Persons served
included in data if they received services at any
time during fiscal year

“*Numero de personas que recibieron servicios —los
totales son mayores que el numero actual/real de
casos. Se incluyo a personas que reciben servicios,
si los recibieron en algun momento durante el afo
fiscal

“*S6 nguoi dvoc phuc vy - tong s [dn hon s lvgng
ho so trén thyc té. Nhirng ngudi duoc phuc vy
dvoc duva vao di¥ liéu néu ho nhan duvoc dich vu bat
ky [Uc nao trong nam tai chinh

36



Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Multiple diagnoses — many persons served
have more than one diagnosis so some are
counted in more than one category

* For example, diagnosis of autism and epilepsy, counted
in both categories

+Diagnosticos multiples — muchas personas que
reciben servicios tienen mas de un diagnostico,
asi que se cuentan en mas de una categoria

* Por ejemplo, un diagnostico de autismo y epilepsia se
cuentan en ambas categorl'as

<*Nhiéu chan doan - nhiéu nqu¢i dvoc phuc vy
c6 nhiéu hon mét chan doan vi vay mot s
duvoc tinh vao nhiéu hon mot danh muc

» Vidy: chan doan ty ky va dong kinh, duoc tinh trong ca

hai loai
) 37



Understanding
Expenditure Data
in Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

*+*The needs of the individuals we serve are
different

“*Las necesidades de cada persona que recibe
nuestros servicios son diferentes

“*Nhu cau cla cac ca nhan ma ching t6i phuc
vu la khac nhau

38



Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Some services are more expensive than
others

“*Algunos servicios son mas caros que otros

<*M6t s6 dich vy dat hon nhirng dich vy khac

39



Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*The expenditure data do not answer
questions about why differences exist

“*Los datos de gastos no explican por qué
existen diferencias

<*D liéu chi tiéu khong tra |01 cau hai vé ly do
ton tai sy khac biét
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Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Differences in expenditures do not tell us
whether individuals’ needs are being met

“*Las diferencias en los gastos no nos indican
si se han satisfecho las necesidades de las
personas

“*Sy khac biét trong chi tieu khdong cho chung
tOi biét liéu nhu cdu cla cac ca nhan co duoc
dap &’ng hay khong
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Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Expenditures Based on Age of Persons
Served

“*Gastos basados por edad por personas a
las que servimos

*Chi tiéu dya trén do tudi cla nqudi duoc
phuc vy
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Understanding
Expenditure
Data in Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*For individuals ages 3 through 21, the
school district will be the primary funding
source for most services

“*Para las personas de 3 a 21 anos, el
distrito escolar sera la principal fuente de
financiamiento para la mayoria de los
Servicios

“»D0di v3i cac ca nhan tlr 3 dén 21 tudi, khu
hoc chanh sé€ la ngudn tai trg chinh cho
hau hét cac dich vu
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“*RCOC spends more for individuals over the age of 22 for
services such as day programs and residential care

* Under3 $31.7 million
Understanding © 322 $54.6million
: * Over22 $435.6 million
Exper_ldlture * Total $522 million
Data in Context “*RCOC gasta mas en servicios como programas de dia 'y
atencion residencial en personas mayores de 22 anos
Fntendiendo los * menores de 3 $31.7 millones
- de3zaz21 $ 54.6 millones
datOS de gaStOS * mayores de 22 $435.6 millones
* Total $522 millones
Hiéu di¥ lieu chi “+RCOC chi tiéu nhiéu hon cho cac ca nhan trén 22 tudi cho
tidu trong ngfj’ cac dich vy nhv cac chvong trinh ban ngay va cham soc noi
. tru
canh * Duvoi3 $31.7 triéu
© 3-21 $ 54.6 triéu
* Trén 22 $435.6 trieu

* Toanbo $522 triéu “



Ethnic Groups - Fiscal Year 2022/2023 - 22 years of age and older
Grupos Etnicos — Afio Fiscal 2022/23 - 22 afios de edad y
mayores
Cac nhém dan tdc - Nam tai chinh 2022/2023 - 22 tudi tré’ I1én

American Indian or Alaska Native | Indigena americano

o nativo de Alaska | Thé dan My hay géc Alaska, 21, 0% Asian | Asiatico |

A chau, 1,631,
15%

Black/African
American |
Negro/Afroameric
ano | Da den/My
G4c Phi chau, 280,

3%

White | Blanco |
Da tring, 4,841,
45%

Hispanic |
Hispano | My La-
tinh, 3078, 28%

Other Ethnicity or
Race/Multi-
Cultural | Otro
grupo étnico o
raza/multicultural
| Géc hay Chiing
khac/Pa van hoa,
940, 9%

Native Hawaiian or Other Pacific Islander |
Indigena hawaiano o de los islas del Pacifico |
G6c Hawaii hay Cac Quéc gia T.B. Duong, 13, 0%

Ethnic Groups - Fiscal Year 2022/2023 - 3 to 21 years of age
Grupos Etnicos — Afio Fiscal 2022/2023 - 3 a 21 aiios de edad
Cac nhém dan tdc - Nam tai chinh 2022/2023 - 3 dén 21 tudi

American Indian or Alaska Native | Indigena americano

o nativo de Alaska | Thé dan My hay géc Alaska, 14, 0%

Asian | Asiatico |
A chau, 2,250,

20%

White | Blanco |
Da trang, 2,246,
20%

Black/African

American |

Negro/Afroameric

ano | Da den/My

G6c Phi chau, 206,

2%

Other Ethnicity or /
Race/Multi-

Cultural | Otro
grupo étnico o
raza/multicultural
| G&c hay Chiing
khac/DPa van ho3,

2,104, 19%
Hispanic |
Hispano | My La-
tinh, 4,261, 39%

Native Hawaiian or Other Pacific Islander | Indigena hawaiano o de los islas
del Pacifico | Goc Hawaii hay Cac Quéc gia T.B. Duwong, 22, 0%



Average Cost of Services for Persons Served by Ethnicity and Age
Costo promedio de servicios para personas que reciben servicios
por grupo étnico y edad
Chi Tiéu Trung Binh cho Dich Vu d&i véi Nhitng Ngudi Dwoc Phuc Vu vé mit Ching Tdc va Tudi Tac

$90,000

$80,000 $76,525
$70,000 $68,991

$60,000 $58,786
$53,896

$50,103
$50,000 $48,025
$43,952

$40,000 $36,009

$30,000

$20,000
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American Indian or  Asian | Asiatico | A chau Black/African American Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da Overall Average |
Alaska Native | Indigena | Negro/Afroamericano La-tinh Other Pacific Islander | Race/Multi-Cultural | trang Promedio general |
americano o nativo de | Da den/M§y Géc Phi Indigena hawaiano o de  Otro grupo étnico o Trung binh tinh chung
Alaska | Thé dan My hay chau los islas del Pacifico | raza/multicultural | Géc
gbc Alaska Gdc Hawaii hay Cac  hay Chang khac/ba van
Qudc gia T.B. Duong hoa

@ Birth to 2 years, inclusive | Del nacimiento a los dos afios, inclusivo | Tir so’ sinh dén 2 tudi, bao gém

@ Ages 3 to 21 years, inclusive | Del tres a 21 afios, inclusivo | tir 3 d&n 21 tudi bao gom

@ Ages 22 years and older | 22 o0 mas afios | Tir 23 tudi tré 1én




What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*White individuals are older compared to
Hispanics and Asians and the largest group living
outside of the home (as we will see in the next
section)

“*Los individuos de raza blanca son mayores en
edad en comparacion a los hispanos y asiaticos y
son el grupo mas grande que vive fuera del hogar
(como veremos en la siguiente seccion)

<*Nhing ngudi da trang I&n tubi hon so voi
ngudi gbc Tay Ban Nha va ngudi Chau A va |3
nhom c6 ngudi sGng bén ngoai nha nhiéu nhat
(nhv chung ta sé thay trong phan tiép theo
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Hispanic individuals are younger compared
to Asians and Whites and the largest school-
age group

“*Los hispanos son mas jovenes en
comparacion con las razas asiaticas y blancas
y son el grupo de edad escolar mas grande

NNhu’ng ngudi goc Tay Ban Nha tré hon so
VO' ngu’dl Chau A va nguoi da trang va la
nhdm c6 nhiéu ngudi trong dé tudi di hoc
nhat.
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Services for adults (22+) are more numerous,
and typically more costly than for school-age
individuals (3 to 21)

“*Los servicios para adultos (mayores de 22
anos) son mas numerosos y por lo general,
mas costosos que para las personas en edad
escolar (de 3 a 21 anos)

“»Cacdich vy danh cho nguoi lon (22+) nhiéu
hon va thvong dat hon so voi nhirng dich vu
cho ngudi trong d6 tudi di hoc (3 dén 21)
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Differences in expenditures exist across
ethnicities regardless of whether a loved one
is school age or an adult

“*Existen diferencias en los gastos entre las
etnias, independientemente de si un ser
querido esta en edad escolar o es adulto

* Sy khac biét trong chi tiéu ton tai gilra cac

sac toc bat ké nquoi dvoc phyc vy dang & do
tudi di hoc hay nqudi lon
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Understanding
Expenditure Data
iIn Context

Entendiendo los

datos de gastos

Hiéu d liéu chi
tieu trong ng
canh

“*Expenditures Based on Where Persons
Served Live

“*Gastos basados en el lugar donde viven las
personas que servimos

“*Chitieu POS dva trén noi nguoi dvoc phuc
vy séng
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POS Expenditures Based on Where Persons Served Live
Diferencias en gastos Basado en donde viven las personas que reciben servicios
Chi tiéu POS dwra trén no'i nguei dwo'c phuc vu sdng

Where Persons Served Live
Donde viven las personas que reciben servicios
Noi Nguoi dwoc Phuc vu dang cu tru

With Family | Con
la familia | V&i Gia
Pinh
23,614
85%

Independent Living or
Supported Living |

Instalacidn residencial o

medica autorizada |
Séng Tu Lap hay Séng
Puoc HO Tro
1,466
5%

Licensed Residential or
Medical Facility | Vive
en forma
independiente o con
apoyo | Nha & duoc
cap phép hodc cosdy
té
2,596
10%

POS Expenditures by Residence Type
Gastos de POS por tipo de residencia Independent Living or
Chi tiéu POS theo Loai hinh cu tru Supported Living |

Instalacion residencial
o medica autorizada |

With Family | Con Séng Tu Lap hay Song

la familia | V&i Gia Dugc HO Trg
Pinh $95,756,785
o)
$202,073,841 18%

39%

Licensed Residential or
Medical Facility | Vive
en forma
independiente o con
apoyo | Nha & duoc
cap phép hodc cosdy
té
$224,195,602
43%



Percentage Living at Home with Family | Porcentaje que vive fuera del

~

hogar familiar | Ty 1& phan trdm Song bén ngoai Ngdi nha Gia dinh

35%

30%

25%

20%

15%

10%

5%

0%

Ethnicity of Persons Served by RCOC Living Outside of the Family Home
Origen étnico de las personas servidas por RCOC Vivir fuera del hogar familiar
Dan tdc cua nhirng ngwdi dwoc phuc vu béi RCOC Song bén ngoai Ngdi nha cua Gia dinh

33%
25%
23%
13% 13%
8%
7% l
American Indian or  Asian | Asiatico | A chau Black/African American Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da
Alaska Native | Indigena | Negro/Afroamericano La-tinh Other Pacific Islander | Race/Multi-Cultural | trang
americano o nativo de | Da den/M§y Gdc Phi Indigena hawaiano o de  Otro grupo étnico o
Alaska | Thé dan My hay chau los islas del Pacifico | raza/multicultural | Géc
gbc Alaska Gdc Hawaii hay Cac  hay Chlng khac/Pa vin
Qudc gia T.B. Duong hoa

17%

Overall Average
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Average Cost of Services for Persons Served by Ethnicity, Residence Type and Across All Ages
Costo promedio de servicios para personas que reciben servicios por grupo étnico, tipo de residencia

Chi phi

$109,072 $113,019

$13,848

American Indian or  Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or
Alaska Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural |
americano o nativo de Da den/My Géc Phi chiu Indigena hawaiano o de  Otro grupo étnico o

Alaska | Thé dan My hay
gbc Alaska

BLiving at Home | Vive en casa | S6ng tai nha

y todas las edades
dich vu trung binh cho nhirng nguoi d

103,888
$ $100,540

$86,230 387,819

$13,162

$11,638

los islas del Pacifico | raza/multicultural | Géc
G&c Hawaii hay Cac Quéc hay Ching khac/Pa vin
gia T.B. Duong hoa

BLiving Out of Home | Vive fuera de casa | Sdng ngodi nha

$100,394

White | Blanco | Da
trang

$98,986

$14,163

Overall Average |
Promedio general |
Trung binh tinh chung
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Whether a loved one lives at home with their
family or away from home may vary
depending on the family’s customs

“*El hecho de que un ser querido viva en casa
con su familia o fuera de casa puede variar
segun las costumbres de la familia

<*Viéc mot ngudi than yéu song & nha vai gia
dinh hay xa nha c6 thé khac nhau tUy thudc
vao phong tuc cta gia dinh
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Living away from home is more costly than
living with family

“*Vivir fuera de casa es mas costoso que vivir
con la familia

<*S06ng xa nha ton kém hon séng vai gia dinh
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*White individuals are older compared to
Hispanics and Asians and the largest group
living outside of the home

“*Las personas de raza blanca son mayores en
edad en comparacion a los hispanosy
asiaticos y son el grupo mas grande que vive
fuera del hogar

<*Nhirng ngudi da trang ldn tudi hon so voi
nguoi goc Tay Ban Nha va nguoi Chau A va I3
nhom c6 ngudi song bén ngoai nha nhiéu
nhat
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Differences in expenditures exist across
ethnicities regardless of whether a loved one
lives at home or away from home

“*Existen diferencias en los gastos entre las
etnias, independientemente de si un ser
querido vive en o fuera de casa

“* Sy khac biét trong chi tiéu ton tai gilra cac

sac toc bat ké ngudi than séng & nha hay xa
nha
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Overall Expenditure Data for
Fiscal Year 2022/2023

Datos generales de gastos n
para el ano fiscal 2022/2023 ‘

~ 1A e A P r REGIONAL CENTER
D@ lieu chi tieu tong the cho OF ORANGE COUNTY

nam tai chinh 2022/2023
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Average Cost of Services for Persons Served Birth to Two Years of Age by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios nacimiento a 2 afnos de edad por
grupo étnico
Chi phi dich vu trung binh cho nhirng nguwoi dwoc phuc vu tur so’ si

$14,413 $14,522
$12,525
$11,481
$9,386 $9,657 $9,575
‘ | ‘ ‘ l | | l | ‘ l
American Indian or Alaska Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da trang Overall Average |
Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | Otro Promedio general | Trung
americano o nativo de Da den/My Géc Phi chau Indigena I:lawaiano o grupo étnico o binh tinh chung
Alaska | Thé dan My hay de los 'stas del __ raza/multicultural | Goc
goc Alaska Pacifico | Goc Hawaii  phay ching khac/Pa vin
hay Cac Quoc gia T.B. hos
Dwong
60
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Average Cost of Services for Persons Served Three to Twenty One Years of Age by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios 3 a 20 afios de edad por etnicidad
Chi phi dich vu trung binh cho nhi¥rng ngu¢i dwoc phuc vu 3 dén 21 tud

$18,000
$16,000
$14,712
$14,000
$12,000 $11,650
$10,214
$10,000
$7,904
$8,000
6,511
$6,108 >6,
$6,000
$4,000
$2,000 I
$0
American Indian or Alaska Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da trang Overall Average |
Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | Otro Promedio general | Trung
americano o nativo de Da den/My G&c Phi chiu Indigena I:lawaiano o grupo étnico o binh tinh chung
Alaska | Thé dan My hay de los 'stas del _ raza/multicultural | Goc
goc Alaska Pacifico | Goc Hawaii  phay ching khac/Pa vin
hay Cac Quoc gia T.B. hos
Dwong
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Average Cost of Services for Persons Served Twenty Two Years of Age and Older by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios

$76,525

22 anos de edad y mayores por etnicidad

Chi phi dich vu trung binh cho nhirng ngwoi dwgc phuc vu Tur 22

$58,786

$50,103

$68,991

1|| |

American Indian or Alaska Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or
Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | Otro
americano o nativo de Da den/My Géc Phi chau Indigena hawaiano o grupo étnico o
Alaska | Thé dan My hay de los islas del raza/multicultural | Géc

gbc Alaska

$48,025

$43,952
l ‘ | $36,009

Pacifico | G6c Hawaii hay Cht’mg khac/Pa van

hay Cac Quéc gia T.B.
Dwong

EFY18/19 WFY19/20 mFY20/21 MWFY21/22 mFY22/23

hoa

$53,896

White | Blanco | Da trang

il

Overall Average |

Promedio general | Trung

binh tinh chung
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Average Cost of Services for Persons Served All Ages by Ethnicity
Costo Promedio de Servicios para personas que reciben servicios todas las edades por etnicidad
Chi phi dich vu trung binh cho nhi¥rng ngudi dwoc phuc vu moi lira tudi theo dan todc

$50,000
$44,721
345,000 $42,701
$40,000
$35,000 $34,359
$30,000
$26,612
$25,000 $23,316
$20,498
$20,000 $19,042
$16,721
$15,000
$10,000
$5,000 I
$0
American Indian or Alaska Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da trang Overall Average |
Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | Otro Promedio general | Trung
americano o nativo de Da den/My G&c Phi chiu Indigena I:lawaiano o grupo étnico o binh tinh chung
Alaska | Thé dan My hay de los 'stas del _ raza/multicultural | Goc
goc Alaska Pacifico | Goc Hawaii 5y chang khac/ba vin
hay Cac Quoc gia T.B. hos
Dwong

6
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Percentage Receiving Service Coordination Only | Porcentaje de

personas que solo reciben coordinacion de servicios | T
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Percentage of Persons Served Receiving Service Coordination Only by Primary Language
Porcentaje de personas que solo reciben coordinacion de servicios por idioma primario
Ty 1& phan tram ngwei chi nhan dwoc sw diéu phdi cta cac dich vu bang ngdén ngir chinh

33.70%

25.15%

English | Inglés | Tiéng Anh

Spanish | Espafiol | Tiéng Tay-ban-nha Vietnamese | Vietnamita | Tiéng Viét

EFY 18/19 MWFY19/20 FY 20/21 WFY21/22 @FY 22/23

27.11%

Overall Average | Promedio general |

Trung binh tinh chung
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$18,000.00

$16,000.00

$14,000.00

$12,000.00

$10,000.00

$8,000.00

$6,000.00

$4,000.00

$2,000.00

$0.00

Average Amount Paid Per Individual Receiving Respite Services (All Ages)
Cantidad de promedio pagado por persona que recibe servicios de respiro (todas las edades)
Murc chi phi trung binh cho méi ca nhan nhan dich vu thay thé (Moi lira tudi)

11,606.37
$8,736.15
$6,425.18 $7,990.51
| $7,693.31 628.66 ’ $7,535.83
| | ' |$6’37696 | | | | | | | | | | |
American Indian or Alaska Asian | Asiatico | A chdu Black/African American | Hispanic | Hispano | Mj  Native Hawaiian or Other Ethnicity or White | Blanco | Da trang Overall Average |
Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | Promedio general | Trung
americano o nativo de Da den/My Géc Phi chau Indigena I:lawaiano o Otro grupo étnico o binh tinh chung
Alaska | Thé dan M§ hay de los |sLas del __ raza/multicultural | Géc
goc Alaska Pacifico | Goc Hawaii  hay ching khac/Pa vin
hay Cac Quoéc gia T.B. hos
Dwong

6
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Average Amount Paid Per Individual Receiving Participant Directed Services (All Ages)
Cantidad de promedio pagado por persona que recibe servicios dirigidos por participante (todas las

edades)
Mtrc chi phi trung binh cho mdi cad nhan nhan cac dich vu huwéng dé

$30,000.00
$28,179.16
$25,000.00
$20,000.00
$15,000.00
$12,961.43
$9,890.21 s
9,773.37
$10,000.00 $9,199.74 ’ $7,847.54 $9,116.12
5,944.32
$0.00 I
American Indian or Alaska Asian | Asitico | A chau Black/African American |  Hispanic | Hispano | My La- Native Hawaiian or Other Other Ethnicity or White | Blanco | Da trdng  Overall Average | Promedio
Native | Indigena americano Negro/Afroamericano | Da tinh Pacific Islander | Indigena Race/Multi-Cultural | Otro general | Trung binh tinh
o nativo de Alaska | Thé dan den/M§ G8c Phi chau hawaiano o de los islas del grupo étnico o chung
My hay g6c Alaska Pacifico | Goc Hawaii hay raza/multicultural | G8c hay

Cac Quéc gia T.B. Duong Chling khac/Pa van hod

66
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Average Amount Paid Per Individual Receiving Day Program Services (22+)
Cantidad de promedio pagado por individuo que recibe los servicios del programa de dia (22+)
Murc chi phi trung binh cho mbi ca nhan nhan dich vu chwong trinh trong ngay (22 tudi tré 1én

$37,548.79

$17,308.83

American Indian or
Alaska Native |
Indigena americano o
nativo de Alaska | Thé
dan My hay géc Alaska

$16,233.40

Asian | Asiatico | A
chau

$19,659.38
$14,694.99

Ii'314.00 | | | | | | | |

Black/African Hispanic | Hispano | My Native Hawaiian or Other Ethnicity or

American | La-tinh Other Pacific Islander | Race/Multi-Cultural |
Negro/Afroamericano | Indigena hawaianoo  Otro grupo étnico o
Da den/My Géc Phi de los islas del Pacifico raza/multicultural |
chau | G6c Hawaii hay Cac Géc hay Ching

QuécgiaT.B.Dvong  khac/Pavan hoa
EFY18/19 HWFY19/20 mFY20/21 WFY21/22 mFY22/23

$16,134.49

White | Blanco | Da
trang

$16,929.65

Overall Average |
Promedio general |
Trung binh tinh chung
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Average Amount Paid Per Individual Receiving Social Recreational Services (All Ages)

Cantidad de promedio pagado por persona que recibe servicios sociales recreativos (todas las edades)
S& Tién Trung Binh Pwoc Tra cho M6i Ca Nhan Nhan Cac Dich Vu Giai Tri X

$1,600.00
$1,407.79
$1,400.00
$1,190.90
$1,200.00
$1,043.61 $1,034.51 $1,028.09
$1,000.00
$809.44
$800.00
$677.00

$600.00
400.00

2 $307.70
$0.00

American Indian or Alaska Asian | Asiatico | A chau Black/African American | Hispanic | Hispano | My  Native Hawaiian or Other Ethnicity or White | Blanco | Da trang Overall Average |
Native | Indigena Negro/Afroamericano | La-tinh Other Pacific Islander | Race/Multi-Cultural | Promedio general | Trung
americano o nativo de Da den/My Géc Phi chau Indigena I:lawaiano o Otro grupo étnico o binh tinh chung
Alaska | Thé dan M§ hay de los 'stas del _ raza/multicultural | Géc
goc Alaska Pacifico | Goc Hawaii 5y ching khac/Pa vin
hay Cac Quoc gia T.B. hos
Dwong
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*An individual’s age and choice of residence
may impact expenditures

“*La edad de una personay seleccion de
residencia pueden afectar los gastos

“+Tudi va lya chon noi cv tru cla mdt ca nhan
c6 thé anh huéng dén chi phi
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*Differences in expenditures exist across
ethnicities regardless of age and residence

type

“*Existen diferencias en los gastos entre etnias
independientemente de la edad y el tipo de
residencia

“* Sy khac biét trong chi tiéu ton tai gilra cac
sac toc bat ké tudi tac va loai hinh cu tru
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What We've
Learned So Far

Lo que hemos
aprendido ala
fecha

Nh{rng gi chung
toi da hoc duoc
cho dén nay

“*The expenditure data do not tell us whether
individuals’ needs are being met or whether
individuals are satisfied with the services they
receive

“*Los datos de gastos no indica si estan
satisfaciendo las necesidades de las personas o si
las personas estan satisfechas con los servicios
que reciben

<*D liéu chi tiéu khong cho ching toi biét liéu
nhu cau cla cac ca nhan cé duoc dap &ng hay
khong hoac liéu cac ca nhan co hailong voi cac
dich vu ma ho nhan dugc hay khong
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RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cUa
Naole

“*RCOC is committed to meeting the needs of
those it serves regardless of age, ethnicity,
race, language or diagnosis

“*RCOC se compromete a satisfacer las
necesidades de aquellos a quienes atiende,
independientemente de su edad, grupo etnico,
raza, idioma o diagnostico

“*RCOC cam két dap &ng nhu cau cla nhirng
ngudi ma ching toi phuc vy bat ké tudi tac,
dan toc, ching téc, ngén ngl hodc chan doan
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RCOC(C's
Commitment

Compromiso de

RCOC

Cam két cUa
Naole

**RCOC follows the Lanterman Act, which
designates the IPP process as the method to
guide person-centered planning and
development of individualized services

“*RCOCsigue la Ley Lanterman, que designa el
proceso IPP como el metodo para guiar la
planificacion centrada en la persona y el
desarrollo de servicios individualizados

“*RCOC tuan theo Dao luat Lanterman, trong
do chi dinh quy trinh IPP la phuong phap dé
huwdng dan viéc 1ap ké hoach va phat trién cac
dich vu dvgc ca nhan hoa lay con nguoi lam
trung tam
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Learning
From Our
Community

Aprendiendo de
nuestra
comunidad

Hoc hoi tlr cong
dong cla chung
tOi

“*How can we continue to enhance our practices
to ensure we are meeting the needs of all
individuals and families we serve?

“*;Como podemos continuar mejorando
nuestras practicas para asegurarnos de
satisfacer las necesidades de todas las
personas y familias a las que servimos?

<»Lam thé nao ching t6i co thé tiép tuc cai tién
cac phuvong thic lam viéc cta minh dé dam
bao rang chuing t6i dang dap ng nhu cau cla
tat ca cac ca nhan va gia dinh ma chung ta phuc
vy?
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Thank you for attending! R c

iGracias por atender! nc
=
Cam on vi da tham du! s
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