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Truvoc khi
chung toi
bat dau - Tai

lieu chi tieu
POS co san
try'c tuyén

Cac bai thuyét trinh vé chi tiéu POS bang tiéng
Anh, tiéng Tay Ban Nha va tiéng Viét

https://www.rcocdd.com/about-rcoc/transparency-and-
accountability/diversity-and-disparity-in-pos/

- Tiéng Anh — https://www.rcocdd.com/wp-
content/uploads/about/transparency/posmeeting/POS
Meetingo3162022ENG.pdf

- Nguoi Tay Ban Nha — https://www.rcocdd.com/wp-
content/uploads/about/transparency/posmeeting/POS
Meetingo3162022ESP.pdf

- Tiéng Viét — https://www.rcocdd.com/wp-
content/uploads/about/transparencv/posmeetlnq/POS
Meetingo3162022VIET.pdf

Bao cao d liéu chi tieu POS cho cac nam tai
chinh 2011/2012 dén 2020/2021

https://www.rcocdd.com/about-rcoc/transparency-and-

accountability/pos-expenditures/



https://www.rcocdd.com/about-rcoc/transparency-and-accountability/diversity-and-disparity-in-pos/
https://www.rcocdd.com/wp-content/uploads/about/transparency/posmeeting/POSMeeting03162022ENG.pdf
https://www.rcocdd.com/wp-content/uploads/about/transparency/posmeeting/POSMeeting03162022ESP.pdf
https://www.rcocdd.com/wp-content/uploads/about/transparency/posmeeting/POSMeeting03162022VIET.pdf
https://www.rcocdd.com/about-rcoc/transparency-and-accountability/pos-expenditures/

Tail Sao
Chung Toi
CoMat O

bay bem
NEW,

* Chia sé nhirng gi RCOC hién dang lam dé dap

ng nhu cau cua tat ca cong déng ma chung
toi phuc vy

- Dé chia sé nhirng gi chung t6i dang thyc hién

hau giai quyét cac khac biét va thu gop nhu’ng
y kién khac tlr quy vi vé viéc chung toi giai
quyét van dé nhu thé nao

- D& tim kiém y ki€n dong gop t&r ban vé cach

chung toi co thé t|ep tyc nang cao cac hoat
dong cua minh de dam bao dap ¢ng nhu cau
cUa tat ca cac ca nhan va gia dinh ma ching toi
phuc vy



Chungtala

al?

»* RCOC phuc vy khoang 23.500 ngudi bi khuyét tat

phat trién & Quan Cam

- RCOC la trung tam khu vyc lon th nam

» Phan b6 Mua dich vy (POS) cla RCOC trong nam

tai chinh 2020-21 1a 482,8 trieu do la

* RCOC ¢6 317 Diéu phoi vién Dich vy

* 75% la song ngw



Cac Chung Toc trong Dan So6 tai Quan Orange (dya trén thong ké ndm 2020)

Thé dan My hay géc Alaska

1.00%
A chau
21.70%
Da den/My Goc Phi chau
2.10%
Da tring

39.80%

Goc hay Ching khac/Pa vén hoa / My La-tinh
1.00% 34.00%

Nguvoi Hawaii ban dia hodc nguei Pao Thai Binh Dwong khac
0.40%




Nguvoi thuoc cac ching toc khac nhau dwoc RCOC phuyc vy

Thé dan My hay géc Alaska

0.22% A chau
18.85%
Da trang
35.21% )
Da den/My Goc Phi chau
2.50%
Goc hay Chung khac/Pa van hoa
8.47%
My La-tinh
34.57%

Nguwoi Hawaii ban dia hodc ngudi Pao Thai Binh Dwong khac
0.18%

GHI CHU: Dya trén sy ty khai vao th&i di€m phéng van dau; t8ng sé ngudi dwge phyc vy tinh dén g thang Hai, 2022 la 23,436 ngu i



Chdng toc cOa cac Phoi Hop Vién Dich Vy thuéc RCOC

Da tréng Tho dan My hay goc Alaska
0.00%

14.83%

Goc hay Chung khac/Pa van hoa
0.95%

A chau
23.03%

Ngwoi Hawaii ban dia hoac
nguoi Bao Thai Binh Dvong
khac

0.00% Da den/My G6c Phi chau

2.52%

My La-tinh
58.68%

GHI CHU: Dya trén sy ty khai vao th&i diém dwgc tuyén dung; téng s6 Phéi Hop Vién dich vy tinh dén g thang Hai, 2022 14 317 ngu&i



* HOi dong quan tri cba RCOC c6 mot bo Nguyén
tac hvong dan nh&m truyén dat cac gia tri cUa
ho cho cong doéng

Nguyén té’C » Cacdich vu ho tro gia dinh rat Imh hoat va doi
hvong dan

mai trong viéec dap ’ng nhu cadu cua gia dinh
khi chung phat trién theo thoi gian, phu hop
v0i nhu cau cva ting gia dinh va phu hgp voi

ija RCOC cac chuan myc va phong tyc van hoa cla ho

» Cacdich vy va ho tro nhay cam vai cac dac
diém da dang ve ton giao, van hoa, ngon ngw,

kinh té xa hoi va dan téc trong cong déng cua
ho




Cam két cla

RCOC

*RCOC cam két dap &ng nhu cau cla nhirng
ngudi ma no phuc vy bat ké tudi tac, dan
tdc, ching toc, ngén ngl hoac chan doan

*RCOC tuan theo bao luat Lanterman, trong
do chidinh quy trinh IPP |3 phu’o*ng phap dé
huéng dan viéc 1ap ké hoach va phat trién
cac dich vy dvoc ca nhan hoda lay con nguoi
lam trung tam



Phuc vu
cong dong

da dang cua
chung toi

- Tiép can va ho tro gia dinh
* Chuong trinh C6 van Gia dinh

- Bat dau vao thang 11 ném 2018

* 816 gia dinh da tham gia

Da trang
n . 12%
GO6c hay Chung

khac/Pa van hoa
8%

Thé dan My hay géc Alaska
0%

Da den/My Gdc
Phi chau
2%

Nguwoi Hawaii ban
dia hodc nguoi Pao
Thai Binh Dvong
khac
0%

My La-tinh
61%

- Nhém hé tro phu huynh
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e Cac BubiKiém Tra Sy Phat Trién cho tré Nam Tai Chinh
2020-2021

Da tring Tho dan My hay goc Alaska
0%
16%

Phuc vu o
cong dong
dadangcla [iEwees:
Il

Binh Dvong khac
0%

Da den/My Goc Phi chau

3%

A chau
50%

chung toi

My La-tinh
22%




Phuc vu
cong dong

da dang cua
chung toi

 Cac Diéu phoi vién Dich vy duvoc dao tao vé lap ké
hoach va tv duy lay con nguoi lam trung tam, hon
17,300 Ké hoach Chuwong trinh Ca nhan Lay Con
nguoi lam Trung tam (IPP) da dvoc thyc hién;
87% trong sO tat ca cac IPP

* D3 bo nhiém mdt Chuyén Gia Tai Nguyén vé Giao
Duc ndi tiéng Tay Ban Nha, ngudi nay sé ho trg
phu huynh lam viéc v&i cac khu hoc chanh cua ho

* 1:40 ti [é nhan vién va nguoi dvgc phuc vu cho 200
ngudi goc Tay Ban Nha khong co hoac it dich vy
(dich vu quan ly treong hop chuyén sau)
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*Don gian hoda va dich nhiéu tai liéu hon
» Cac dich vy thong dich va cap nhat cac
Phyc vu thiét b

C@ng dﬁng * Sy hop tac vdi cac co quan bén ngoai

da dang cua - Cac nha 1anh dao nhém hé tro phy huynh
ChL’Jng tOi * Mang h6 tro gia dinh

* Co quan dich vy xa hoi

* Dich vu sirc khoe tam than




» Sy két noi vdi cong dong
Phuc vu » Cac co quan/to chire trong cdng dong
: ' - Cac t6 chirc dua trén niém tin

cong dong

da dang cUa - Co quan giao duc dia phuvong

y e - Co quan van dong cho tré em
chung toi T e RS

- Thong tin qua e-mail bang ngdn ng cla
gia dinh




» Thé hién chi tiéu cho nam tai chinh 2020-21

» Dya trén so tién ma cac trung tam khu vyc thanh
toan cho cac dich vy dvgc cung cap cho nhirng

. . nguoi dvgc phuc vy trong khoang thoi gian do

Hieu EjU’ I|e_u * 56 nguoi duoc phuc vy - tong s6 1dn hon s6 lan

chi tieu nap tién hién tai / thyc t&. Nhirng ngudi duoc phuc

vu dvoc duva vao d@ liéu néu ho nhan duvoc dich vu

bat ky l0c nao trong nam tai chinh

trong ngu

D
canh - Nhiéu chan doan - nhiéu ngudi dvgc phuc vy cé
nhiéu hon mot chan doan vi vay mot s6 duoc tinh
vao nhiéu hon mot danh muc

» Vidu: chan doan ty ky va dong kinh, dvoc tinh trong ca
hai loai

15



Hiéu d lieu
chi tieu

trong ngu
canh

» Nhu cau cla cac ca nhan ma chung téi phuc vu I3

khac nhau

- Mét s6 dich vu dat hon nhirng dich vy khac

- D@ liéu chi tiéu khong tra 1&i cau hoi vé ly do ton tai

s khac biét

» Sy khac biét trong chi tiéu khong cho ching toi biét

liéu nhu cau cla cac ca nhan co6 dvgc dap *ng hay
khong



Hiéu d@ liéu
chitiéu Chi tiéu dva trén do tuoi cla
trong nguw nguoi dvoc phuc vy

canh




- DG voi cac ca nhan tlr 3 dén 21 tudi, khu hoc
chanh sé la nguon tai tro chinh cho hau hét
cac dich vu

Hiéu d |ié_U * RCOC chi tiéu nhiéu hon cho cac ca nhan

hi tié trén 22 tudi cho cac dich vy nhv cac chvong
cnitieu ‘ . e A
5 trinh ban ngay va cham soc nai tru
trong ngv’
canh - Dudi 3 $21.8 triéu
°3-21 $61.6 triéu
* Trén 22 $370.2 triéu

* Toan bo $453.6 triéu
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Cac nhom dan toc - Nam tai chinh 20/21
3 dén 21 tudi

A chau
1913, 19%

] Thé dan My hay géc Alaska
2213, 21% |

\

Da den/My

Goc Phi

chau
199, 2%

GoAc hay Ching
khac/Pa van hoa
1933, 19%

\ My La-tinh

3974, 39%

Nguw¢&i Hawaii ban dia hoac
nguwoi Dao Thai Binh Dwong khac
18, 0%

Cac nhom dan toc - Nam tai chinh 20/21
22 tudi tré lén

Da trang Thé dan My hay géc Alask A cha
4757, 47% 0 dan My aZ goc Alaska A chau
22, 0% 1442, 14%
/ Da den/My
Goc Phi chau

261, 3%

r

My La-tinh
2793, 28%

G6c hay ChGng/

khac/Pa van hoa
848, 8%

Nguwoi Hawaii ban dia hoac
ngwoi Pao Thai Binh Dwong khac
12, 0%
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Chi Tiéu Trung Binh cho Dich Vy

$70,000
$67,500
$65,000
$62,500
$60,000
$57,500
$55,000
$52,500
$50,000
$47,500
$45,000
$42,500
$40,000
$37,500
$35,000
$32,500
$30,000
$27,500
$25,000
$22,500
$20,000
$17,500
$15,000
$12,500
$10,000
$7,500
$5,000
$2,500
$0

ChiTiéu Trung Binh cho Dich Vy d6i véi Nhirng Nguéi Dugc Phyc Vy vé mat Ching Téc va Tu6i Tac

$67,...

$59,089

$49,...
$46,...

$41,562

$37,100

$31,793
$29,151

$3,..

Thé dan My hay géc A chau Da den/My Géc Phi My La-tinh NguweoiHawaiibdn  Géc hay Chung Da tréng Trung binh tinh
Alaska chau dia hodc nguoi Pao khac/Pavan hoa chung
Thai Binh Dvong
khac

@ TV so sinh dén 2 tudi, bao gém @t 3 dén 21 tudi bao gém @ TV 23 tudi tré lén 20



Nhng gt
chung toi da

hoc duorc
cho dén nay

- Nhirng ngudi da trang gia hon so v&i ngudi goc Tay

Ban Nha va nguoi Chau A va la nhdm |én nhat séng bén
ngoai nha (nhw ching ta sé thay trong phan tiép theo

* Nhirng ngu’0’| goc Tay Ban Nha tré hon so v&i nguoi

Chau A va ngudi da trang va la nhdm |&n nhat trong do
tudi di hoc

- Cac dich vy danh cho ngudi I&n (22+) nhiéu hon va

thwdng dat hon so vai nhirng ngudi trong do tudi di hoc
(3 dén 21)

- Sy khac biét trong chi tiéu ton tai gitra cac sac toc bat ké

nguoi dvoc phuc vy dang & do tudi di hoc hay ngudi lon

21



Hiéu d liéu - X
chi tiéu Chi tieu POS dva tren noi
traonhg ngl nguoi dvgc phuc vy sdng
Ccan




Chi tieu POS
dya trén noi nguoi duoc phuc vy song

Noi Ngudi dvoc Phuc vu dang cw tru Chi tiéu POS theo Loai hinh cv tru
= A V@i Gia Binh
V@i Gia Binh Song Ty Lap ) A
21,526 hay S6ng Puoc $178,950,122 SOI’I%T[_J’ Lap
8, % HO6 Tro 39% hay Séng Buorc
- 1 45:1: Ho Tro
6% $85,346,109
19%

Nha & dvoc cap
phép hoaccoséy

. . té
Nha & dvoc cap
héb holc co’ s& $189,301,671
phep oafc soy e
te
2,597
10%

23



Ty |& phan tram Séng bén ngoai Ngdi nha Gia dinh

Dan tdc cOa nhirng nguei duoc phuc vu bdi RCOC Song bén ngoai Ngoi nha cla Gia dinh

35%
33% 33%

30%

30%

25%

20%

18%

15%

13%
12%

9%

10%

8%

5%

0% P e —_————— —_————— —— S —— 1
Thé dan My hay géc A chau Da den/My Goc Phi My La-tinh NguoiHawaiibandia  G6c hay Ching Da trang Trung binh tinh
Alaska chau hodc nguoi Pao Thai  khac/Pavan hoa chung
Binh Dvong khac



$120,000
$100,000
:.
>
=
.9
(=)
o $80,000
=
(8]
=
=
)
o
5 $60,000
(=
D
@
=
e
O  $40,000
$20,000
$0

$111,010

$11,407

Thé dan My hay géc
Alaska

Chi phi dich vu trung binh cho nhirng ngu¢i dwoc phuc vy
theo dan tdc, loai cv trU va & moi la tudi

$92,164

$12,149

A chau

$76,854

$72,535
$53,563
$12,938
$10,404 $10,495

Da den/My G6c Phi My La-tinh

chau

@ Song tai nha

Nguvoi Hawaii ban dia
hodc nguoi Pao Thai
Binh Dwong khac

@Séng ngoai nha

$75,232

$11,909 I

Géc hay Ching
khac/Pa van hoa

$84,845

$17,090

Da tréng

$83,172

$12,691

Trung binh tinh chung

25



Nhing gt
chung toi da

hoc duorc
cho dén nay

» Viéc mot ngudi than yéu song & nha vadi gia dinh

hay xa nha c6 thé khac nhau tuy thuéc vao phong
tuc cla gia dinh

* S06ng xa nha ton kém hon séng vai gia dinh

* Nhirng ngudi da trang gia hon so véi ngudi goc Tay

Ban Nha va nguoi Chau A va la nhom lon nhat song
beén ngoai gia dinh

* Su khac biét trong chi tieu ton tai gitra cac sac téc

bat ké nguoi than séng & nha hay xa nha



REGIONAL CENTER
OF ORANGE COUNTY




Chi Tiéu Trung Binh cho Dich Vu

$9,000

$8,000

$7,000

$6,000

$5,000

$4,000

$3,000

$2,000

$1,000

$0

Thé dan My hay géc
Alaska

Chi phi dich vy trung binh cho nhirng nguoi dwoc phyc vy

$7,854

6,685
‘3958

A chau

tlr so’ sinh dén 2 tudi theo nhém dan tdc

Da den/My Géc Phi
chau

$6,630

My La-tinh

$7,425

Nguvoi Hawaii ban dia
hodc nguoi Pao Thai
Binh Dwong khac

$7,586

Géc hay Chung
khac/Pa van hoa

$6,631

Da trang

$7,082

Trung binh tinh
chung
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Chi Tiéu Trung Binh cho Dich Vu

$18,000

$16,000

$14,000

$12,000

$10,000

$8,000

$6,000

$4,000

$2,000

$0

Thé dan My hay géc
Alaska

Chi phi dich vy trung binh cho nhirng nguoi dwoc phyc vy
3 dén 21 tudi theo dan tdc

$15,806

$12,067

$11,076
10,865

$9.347

$7,672

A chau Da den/My Géc Phi My La-tinh Nguwé&i Hawaii ban dia  G&c hay Chdng Da trang

chau hodc nguoi Pao Thai  khac/Pavan hoa
Binh Dwong khac

Trung binh tinh
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Chi Tiéu Trung Binh cho Dich Vu

$80,000

$70,000

$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

$0

67,045

Thé dan My hay géc
Alaska

Chi phi dich vy trung binh cho nhirng nguoi dvoc phyc vy

$37,100

A chau

T 22 tudi tré |én theo dan tdc

49,040

$41,562

$31,793
$29,151

Da den/My Gé&c Phi My La-tinh Ngue&i Hawaii ban dia  Géc hay Ching
chau hodc nguoi Pao Thai  khac/Pavan hoa
Binh Dvong khac

$59,089

Da trang

$46,695

Trung binh tinh
chung
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Chi Tiéu Trung Binh cho Dich Vu

$45,000

$40,000

$35,000

$30,000

$25,000

$20,000

$15,000

$10,000

$5,000

$0

36,308

Thé dan My hay géc
Alaska

Chi phi dich vy trung binh cho nhirng nguoi dvoc phyc vy

$18,467

A chau

Moi lra tuGi theo dan tdc

$40,206

28,779

$24,131

$16,269

$15,309 $15,622

Da den/My G&c Phi My La-tinh NguwoiHawaii bdndia  Géc hay Ching Da trang Trung binh tinh
chau hodc nguoi Pao Thai  khac/Pavan hoa chung

Binh Dwong khac
31



Ty |&é nguoi dan chi nhan dvgc sy phéi hgp cba cac dich vy

40%

35%

30%

25%

20%

15%

10%

5%

0%

Ty lé phan tram ngu @i chi nhan dvoc sy diéu phoi cba cac dich vy
bang ngén nglr chinh

26.95%

35.30%

34.04%

26.83%

24.40%

Tiéng Anh

Tiéng Han

Tiéng Tay-ban-nha

Tiéng Viét

Trung binh tinh chung
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M(rc chi phi trung binh cho méi ca nhan nhan dich vy thay thé (Moi I¥a tudi)

$14,000.00
$12,000.00
$10,000.00
$8,000.00
$6,000.00

| | | ||

$4,000.00 B '] s 1 Em 1
$2,000.00
$0.00

Thé dan My hay géc A chau Da den/My G&c Phi MYy La-tinh Nguw&i Hawaii ban dia Géc hay Ching Da trang Trung binh tinh chung
Alaska chau hodc nguoi Bao Thai khac/Pa van hoa

Binh Dvong khac

EFY17/18 ®mFY18/19 mFY19/20 mFY 20/21 33



$14,000.00

$12,000.00

$10,000.00

$8,000.00

$6,000.00

$4,000.00

$2,000.00

$0.00

Mdc chi phi trung binh cho méi ca nhan nhén cac dich vy hwéng dén nguei tham gia (Moi lva tudi)

Thé dan My hay géc
Alaska

A chau

Da den/My Goc Phi My La-tinh Nguvoi Hawaii ban dia
chau hodc nguoi Pao Thai
Binh Dvong khac

EFY17/18 ®mFY18/19 mFY19/20 mFY 20/21

Other Ethnicity or
Race/Multi-Cultural

Da tréng

Trung binh tinh chung
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$25,000.00

$20,000.00

$15,000.00

$10,000.00

$5,000.00

$0.00

Mcc chi phi trung binh cho méi ca nhan nhén dich vy chwong trinh trong ngay (22 tudi tré Ién)

Thé dan My hay géc
Alaska

W

A chau

Da den/My Goc Phi My La-tinh Nguvoi Hawaii ban dia
chau hodc nguoi Pao Thai
Binh Dvong khac

EFY17/18 ®mFY18/19 mFY19/20 mFY 20/21

Géc hay Ching
khac/Pavan hoa

Da trang

Trung binh tinh chung
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Nhing gt
chung toi da

hoc duorc
cho dén nay

- Tudi va lva chon noi cv trd cia moét ca nhan co

thé anh hudng dén chi phi

- Sy khac biét trong chi tiéu ton tai gilra cac sac

toc bat ké tudi tac va loai hinh cu tru

» D& liéu chi tiéu khong cho chung toi biét liéu nhu

cau cUa cac ca nhan co dvgc dap ng hay khong
hoac lieu cac ca nhan co hai long v&i cac dich vy
ma ho nhan duvoc hay khong

36



Cac Chi Dau Can Ban
Toan Quoc (NCI)




* NCI 1a mét no lyc ty nguyén cba cac co quan
khuyét tat phat trién cong nham do lvong va theo
doi hoat doéng cla chinh ho

Tom Lvoc vé

Cac Ban Tham * Cac chi s6 cot 16i la cac thude do tiéu chuan duoc
DO Nh(}-ng Chi si dung gilra cac tiéu bang dé danh gia két qua cla
vy . cac dich vy dugc cung cap cho cac ca nhan va gia

Dau Can Ban dinh
Toan Quoc
(NCI)... » Cac chiso dé cap dén cac linh vuc quan tam chinh

bao gom viéc lam, quyén, lap ké hoach dich vy,
hoa nhap cong dong, sy lya chon, sic khoe va an

toan
https://www.rcocdd.com/nci/
https://www.dds.ca.gov/rc/nci/ 38

https://www.nationalcoreindicators.orqg



https://www.nationalcoreindicators.org/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org/

- Tiép can va Ho tro Giao hang

- Cacdich vy va ho tro dap (r’ng nhu cau cua
nh*ng ngudi duoc phuc vu va gia dinh cla

: > ho
HIE)’H Cac Ehl » Cac dich vy duoc cung cap theo cach ton
SO quan tam trong van hoa cla gia dinh

* Nhan vién ho tre / dich gia san sang cung
cap théng tin, dich vy / ho trg bang ngén
ng® chinh cba ngudi / gia dinh

39



* Sy Hai Long
* Sy hai long voi cacdich vy va ho tro

Dv Lié_U Chi nhan duorc
Bao Thu Vi * K&t qua gia dinh
Hon * Nhrng dich vy/ho tro tao dvoc sy khac

biét trong d&i song cia nhirng nguo
trong gia dinh




100%
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8 10%
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Két qua Khdo sat Gia dinh Nguwd'i I'n ctia NCI RCOC theo Dén tdc

97%

91%

IPP bao gém tat ca nhirng dich vy va ho trg' ma than nhan cba ban can Nai chung, ban c6 thoa man vé&i nhirng dich vy va hé trgg ma gia dinh va nguoi
than coa ban hién dang nhan dvoc khong?

m A chau H My La-tinh m Da trdng ® Trung binh RCOC
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Két qua Khao sat Gia dinh Nguoi lon cia NCI RCOC theo Dan tdc
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Nhirng dich vy dvoc thyc hién theo mét phwong cach Ton trong van hoa cbagia  Nhirng dich vy va hé trg da tao mét thay déi tich Cyc trong cudc sdng gia
dinh/ngwdi than ban dinh/ngwdi than cba ban
m A chau = My La-tinh m Da trang ® Trung binh RCOC
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Két qua Khao sat Nguéi giam hd Gia dinh cda NCI RCOC theo sac téc
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Két qua Khao sat Nguéi giam hd Gia dinh cda NCI RCOC theo sac toc
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dinh/ngu @i than ban dinh/ngw i than coa ban
m A chau B My La-tinh m Da tréng ® Trung binh RCOC
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Cam két cla

RCOC

*RCOC cam két dap &ng nhu cau cla nhirng
ngudi ma no phuc vy bat ké tudi tac, dan
tdc, ching toc, ngén ngl hoac chan doan

*RCOC tuan theo Dao luat Lanterman, trong
do chi dinh quy trinh IPP la phvong phap dé
huéng dan viéc 1ap ké hoach va phat trién
cac dich vy dvoc ca nhan hoda lay con nguoi
lam trung tam
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. Lam thé nao ching ta co thé tiép
HAQC hO\ltU’ tuc nang cao cac phuvong thirc
cong dong

lam viéc c0a minh dé dam bao
rang ching ta dang dap ng nhu
cau cUa tat ca cac ca nhan va gia
dinh ma chung ta phuc vu?

cUa chung
toi
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