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D& thong bao cho quy vi biét vé cac chi
tieu mua dich vu cua RCOC dya trén
ching toc, dong gidng, ngon ngl va
khuyét tat

D& chia sé nhirng gi ching t6i dang thuc
hién hau giai quyét cac khac biét va thu
gop nhirng y kién khac tlr quy vi vé viéc
chung toi giai quyét van dé nhu thé nao



Nhirng
Nguyen Tac

Huéng Dan
cUa RCOC

- Cac dich vy hé tro gia dinh mang

chuyén va sang tao trong viéc da

tinh uyén
0 ng nhirng

nhu cdu cla gia dinh khi ching phat trién

theo thoi gian, duoc diéu chinh t

neo chon lva

cUa t’ng gia dinh, va phu hop v&i cac nguyén

tac van hoa va phong tuc cda ho

- Cac dich vu va ho tro nhay cdm véi cac dac

diém da dang vé ton giao, van hda, ngdon ng®,
kinh té- xa hoi va ching toéc trong céng dong

cua ho



*RCOC |a mot trong 21 trung tam vung tai
California

* Ching toi phuc vu khoang 22,321 nguoi
co khuyét tat phat trién tai Quan Orange

Chung Toi

* Chung toi la trung tam vung [&n the nam

La Ai? Nein et n T o
gan sach Mua Dich Vy (POS) cua chung
toi trong tai khoa 2019-20 la $ 388.9 triéu

» Chung to6i c6 296 Phoi Hop Vién Dich Vu
* 73% noi dwoc hai th tiéng




Cdac Chiing Tdc trong Dén SO tai Quan Orange (dwa trén théng ké néam 2010)

Tho dan My hay goc Alaska,
0.00%

A chéu, 17.70%

Da den / My gbc Phi chéu,
1.50%

Da tring, 44.10%

MY La-tinh, 33.70%

Goc hay Chung khac / Pa-
van hod, 3.00%



Da den / My gdc Phi chéu, 2.

Da tring, 36.01%

Géc hay Ching khéac / Da-vén My La-tinh, 34.54%

hod, 8.70%

Goc Hawaii hay Cac quéc gia T.B.Dvong khac, 0.19%

GHI CHU: Dya trén sy ty khai vao th&i di€ém phéng van dau; téng s6 ngudi dwgrc RCOC phyc vy tinh dén 11 thang Hai, 2021 la 22,321 nguoi



Ching tdc clia cac Phdi Hop Vién Dich Vu thuéc RCOC

Thoé dén My hay gdc Alaska,
0.32%

A chéu, 24.60%
Da trang, 17.25%

Géc hay Chiing khéc /
Pa-van hod, 1.92%

Goc Hawaii hay Cac
quoc gia T.B.Dvong

4 o 4
khac, 0.00% ‘ Da den / My goc Phi chav,
2.56%

MYV La-tinh, 53.35%



Chung Toi
Trinh Bay
Viéec Chi

Tieu Nhv
Thé Nao?

- Cho thay sy chi tiéu cla tai khoa 2019-20
» Xin nhé vé nhirng gidi han cba di liéu:
- Dya trén nhirng gi cac trung tam vung da tra cho cac dich vy

cung cap cho nhirng nguoi duoc phuc vy trong khodng thoi
gian do

- Dém s0 ngudi duoc phuc vy — tong s6 Ién hon con s6 ¢o hién
tai/trong ho so trén thyc té. Nhirng ngudi dvoc phuc vy
duvoc dva vao d liéu néu ho nhan cac dich vy vao bat c lUc
nao trong nam tai khoa

- Da chan doan — nhiéu ngudi dvoc phuc vu c6 hon mét chan
doan nén mot s6 dvgc tinh trong nhiéu linh viyc

- Chang han, chan doan vé tu ky va dong kinh, dvgc tinh trong
ca hailinh vuc



ChungToi
Can Biét
Nhirng Diéu
Gi Khi

Phan Tich
Cac D Lieu
ChiTieu?

* Nhu cau cta nhirng ngudi ching téi phuc vy khac nhau
- Mot s6 dich vy dat tién hon nhirng dich vy khac
* Nh#*ng khac biét vé chi tiéu khong cd nghia la cac nhu

cau cUa nguoi duoc phuc vy khéng dugc dap ng

- D liéu vé chi tiéu khdng tra |&i cac cau hdi vé viéc vi

sao nh&rng sy khac biét Tai hién hru

* Chung t6i khéng biét dugc vi sao lai c6 nhirng sy khac

biét neu khéng nhin vao nhirng thong tin khac

* Chung toi khéng biét nhirng sy khac biét trong viéc chi

tiéu co phai la mét van dé hay khéng néu khong nhin
vao nhirng thong tin khac



Chi Tiéu Trung Binh cho Dich Vuy
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Thé dan My hay
gbcAlaska

ChiTiéu Trung Binh cho Dich Vy d6i v&i Nhirng Nguoi Dwoc PhucVu
vé mat Chung Téc trén DU Cac Do Tubi

$17,443

$13,618

A chau

Da den/My
Goc Phi chau

G&c My La-tinh

$35,801

$21,726

$14,650
$13,002

Goc hay Chung Da tréng Trung binh tinh chung

khac/Pa van hoa

GA&c Hawaii hay
Cac Quéc gia
T.B. Dvong

10



inh cho Dich Vu

ChiTiéuTrung B
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ChiTiéu Trung Binh cho Dich Vuy d6i vé&i Nhirng Nguoi Proc PhycVy
vé mat Ching Tdéc va Tudi Tac

$52,588

$46,271

$52,377

$42,508

$34,526

$29,682

$9,959

$6,914 $6,185

Thé dan My hay A chau Da den/My Gé&c My La-tinh
goéc Alaska Géc Phi chau

| T so sinh dén 2 tudi, gdp do £ Tw 3 dén 22 tudi, gop du

$27,062

Géc Hawaii hay
Cac Quéc gia
T.B. Dvong

[ TU 23 tuditrélén

$39,382

Géc hay Ching
khac/Pa van hoa

Trung binh tinh chung
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Khac Biét vé Chi Tiéu POS
Dya Trén Noi Nguoi Puoc Phuc Vy Séng

Noi Nguoi Dwoc PhycVy Song

Song Tu Lap
hay Song Pudc
H6 Trg,
1,421
6%

Nha Tap Thé Y
V¢&i Gia Pinh, Khoa hodc NGi Tru
21,106 Cé Gidy Phép
84% 2,636
10%

Chi Tieu POS theo Loai Cv Tru

Song Ty Lap
hay S6ng Bwoc
Ho Tro
$79,611,160
18%

Nha Tap ThéY
Khoa hoac Noi
Tro CO Giay
Phép
$176,130,451
41%

V@i Gia Pinh

$177,172,849
41%



Nguweoi Broc RCOC Phyc Vy xét trén mat Ching Toc
Hién S6ng Tai Nha véi Gia Pinh
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i 90% 88%
90% 86%
81%
80%
73% 71%
70% 66%
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20%
10%
0%
Thé dén My hay A chau Da den/My Géc My La-tinh G6c Hawaii hay G&c hay Ching Da tring Trung binh tinh chung
g6c Alaska Goc Phi chau CacQuoc gia khac/Da vén hoa
T.B. Dvong
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ChiTiéu Trung Binh cho Dich Vy
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$0

ChiTiéu Trung Binh cho Dich Vy d6i v&i Nhirng Nguoi Dwoc PhucVuy
vé mit Ching Toc, Noi O va Tudi Tac

$78,340

$71,620 $70,659
$67,409

$65,152 $64,980

$53,745

$11,904

| $12,290 $12,029

£10,0 $0 O - ,20

Thé dan My hay A chau Da den/My G6c My La-tinh GSc Hawaii hay Gé&c hay Chung Da tring Trung binh tinh chung
g8c Alaska G&c Phi chau Cac Quoc gia khac/Da vin hoa

T.B. Dvong
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SO Phan Tram Chi Nhdn Dich Vu Phéi Hop

35%

30%

25%
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15%

10%
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0%

SO Phan Tram Ngu¢i Tiéu Thu Song Vé&i Gia Pinh

Chi Nhan Dich Vu Phdi Hop
tinh theo Ngon Ngitr Chinh

18.88%

Tiéng Anh

15.38%

Tiéng Han

32.03%

27.29%

21.70%

Tiéng Tay-ban-nha

Tiéng Viét

Trung binh tinh chung



Nhng Dich
Vu tinh theo
Pau Nguoi

qua Tudi Tac
choTam
Nam Tai
Khoa

Cac Nam Tai Khoa
2012 — 2020



$12,000

$10,000

$8,000

$6,000

$4,000

$2,000

$7,397

$6,368

$5,814

$4,442 I

FY13

$5,485

$4,035 I

FY12

$9,013

$5,798

FY14

$7,093

$9,191

Tinh theo Ching Toc
tlr So’ Sinh dén Hai Tudi
Co6 Puoc Dich Vuy can cr trén Pau Nquoii

$5,790

FY1g

$6,612

$9,263

$6,848
$6,301

$8,758

$6,400

| | |

FY16

FY17

B Achdu [ MyLa-tinh [l Datréng

$8,801

$6,406

FY18

$7,092

$8,518

$6,365

FY19

$6,585

$9,959

$6,914

FY20

$7,384
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$16,000
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$6,000

$4,000

$2,000

$14,937

$7,268

FY12

$13,728

$13,959

$7,579

FY13

$12,635

$14,491

$9,117

FY14

Tinh theo Chung Toc
tl Ba dén 21 Tuoi

Co Puoc Dich Vuy can c trén Dau Ngu o

$12,591

$14,552

FY1g FY16
B Achdu [ MyLa-tinh [l Datréng

$14,163 $14,212
$13,523
$11,009
$10,247 59,961 |

$9,009

FY17

$13,477

$10,115

FY18

$13,774

$6,500

FY19

$12,854

$7,895

$6,185

FY20

$13,898
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$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

$29,736

$20,523
$19,987 \

FY13

$28,672

$19,232

$18,595 \

FY12

$21,544

$20,318

I

FY14

Tinh theo Ching Toc
tl 22Tudi Tré Lén

Co Puvoc Dich Vy can cr trén Pau Nquoii

$30,646

$21,090 \

B Achdu [ MyLa-tinh [l Datring

$32,148 $33,012
$21,374
$21,103
$21,939
FY1g FY16

$38,960

$27,084

$24,066

FY17

$40,967

$28,057

$24,517

FY18

$44,602

$29,332

$26,540

FY19

$52,377

$34,526

$29,682

FY20
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$40,000

$35,000

$30,000

$25,000

$20,000

$15,000

$10,000

$5,000

$13,696

$9,245

FY12

$20,388

$21,072

$14,290

$10,105

FY13

$21,970

$14,874

$11,625

FY14

Tinh theo Ching Toc
Cho Tat Ca Cac Do Tudi

Co6 Puvoc Dich Vy can cr trén Dau Nquoii

$23,899
$23,108
$15,073 $15,258
$12,073

I 12112| I

FY1g FY16
B Achau [ MyLa-tinh [l Datréng

I $15,564

$27,252

$12,441

FY17

$28,542

$15,466

$12,545

FY18

$15,230

$30,122

$12,284

FY19

$35,801

$17,443

$13,618

FY20
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Chung Toli
Pa Hoc

buagc Cho
Pén Luc
NEY,

*Viéc m6t nguoi than séng tai nha vai gia

dinh ho hodc s6ng ngoai nha thay dai tuy
theo ching téc cua gia dinh

- S6ng bén ngoai nha dat dé hon la song voi

gia dinh

» Co sy khac biét trong moi ching toc bat

ké [a ngudi than yéu do s6ng tai nha hay
sdng ngoai nha

» Chi tiéu cho ngu¢i noi tiéng Tay-ban-nha

(gbc My La-tinh) thap hon cho moi [&a tuoi
va dang cu tru



Con Nhirng
Thong Tin
Nao Khac
Co Thé Giup

Chung Toi
Hiéu vé

Cac DU Lieu
Chi Tieu?

Co sy khac biét vé chi tiéu khong?
Co
Sy khac biét co mang y nghia la nhirng
nhu cau cua nguoi duoc phuc vy khong
duvgcdap vng khong?
Khéng nhat thiét
Con nhirng d@ kién nao khac hién co?
Nhi¥ng Chi Ddu Cdn Ban Toan Quéc
(NCI)



*NCl la mét no lyc ty nguyén cla cac co
quan cong lo ve khuyét tat phat trién nham

Tom Lugc

ve Cac Ban do lvdng va theo ddi két qua hoat déng cla

Tham Do
Nhirng Chi

chinh ho
» Cac chi s6 6t 16i la cac thudc do tiéu chuan
dvoc s dung gira cac tiéu bang dé danh
D3u Can gia két qua cua cac dich vu dvoc cung cap

B: cho cac ca nhan va gia dinh

ap ~ » Cac chi s6 dé cap dén cac linh vyc quan tam
Toan QUOC chinh bao gém viéc lam, quyén lgi, viéc lap
(NC|)... ké hoach dich vy, hoa nhap cong dong, sv

lwa chon, va sc khoe cung sy an toan
https://www.rcocdd.com/nci/ |
https://www.dds.ca.gov/rc/nci/ 23

https://www.nationalcoreindicators.orqg



https://www.nationalcoreindicators.org/
https://www.dds.ca.gov/rc/nci/
https://www.nationalcoreindicators.org/

-Sy Cung Cap Dich Vy va H6 Tror

- Cac dich vy va ho tro dap ng nhirng
- : nhu cau cla ngudi duvgc phuc vy va
Nbu)ng\,(:hl_ gia dinh ho
Dau Cot Lol » Cac dich vy dvoc cung cap theo cung
Puvoc Quan cach ton trong van hoa cla gia dinh

Tam - Nhan vién ho trg/théng dich vién c6
mat d€ cung cap thong tin, dich vu/ho
trg trong ngon ng chinh cta nguoi
duvoc phuc vuy/gia dinh




Them
Nh{rng Chi
Dau Cot Loi

Pbuvoc Quan
Tam

Sy Hai Long

- Sy hai long vé nhirng dich vy va ho
tro nhan duorc

-Két Qua cho Gia Binh

- Nhirng dich vu/hé tro tao duvoc sy
khac biét trong d&i séng cla nhirng
nguai trong gia dinh



Két Qua Tham Do NCI doi v&i Gia PDinh Nguwdi Trwd'ng Thanh thudc RCOC tinh theo Chung Téc
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40% A
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Phan tram Ludn Luén/Thudong Xuyén Tra Léi Cac Cau

IPP bao gém tat ca nhirng dich vu va ho trg N6i chung, ban cé thoa man véi nhirng dich vy va hé tro ma
ma than nhan cda ban can gia dinh va ngu¢i than cta ban hién dang nhan duoc khong?

B Achéu m MYy La-tinh m Datrang m  Trung binh RCOC

26
GHI CHU: Dya trén két qua Cac Tham Do NCI déi vai Gia Binh Ngudi Lén tir 275 gia dinh trong Tai khoa 16/17



Két Qua Tham Do NCI d6i v&i Gia Dinh Ngwéi Trwdng Thanh thuéc RCOC tinh theo Chung Toc
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Phan tram Ludn Luén/Thuong Xuyén Tra Léi Cac Cau Hoi

Nhirng dich vy dvgc thye hién theo mot phvong cach Nhirng dich vy va ho tro da tao mét thay déi tich cyc
ton trong van hoa cua gia dinh/ngudi than ban trong cudc sdng gia dinh/ngudi than cda ban

m Achdu B My La-tinh m Datrang m Trung binh RCOC
. LY 2 ’ v \ N 7 . . v A . ’ \ . \ N . 7 27
GHI CHU: Dya trén két qua Cac Tham Do NCI doi vai Gia Binh Ngudi Lon tw 275 gia dinh trong Tai khoa 16/17



Két Qua Tham Do NCI doi véi Ngudi Giam HO Gia Dinh thudc RCOC tinh theo Ching Tdc
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Phan tram Ludn Luén/Thuwong Xuyén Tra Léi Cac Cau Hoi

IPP bao gdm tat ca nhirng dich vy va hé tro N6i chung, ban cé thoa man véi nhirng dich vy va hd tro ma
ma than nhan cda ban cén gia dinh va ngudi than cta ban hién dang nhan duoc khong?

B Achdu B My La-tinh M Datrang ® Trung binh RCOC
’ 4 ? 14 v \ e yan N . -7 n . Ay \ - 1Y \ . 7 28
GHI CHU: Dya trén két qua Cac Tham Do NCI déi v&i Nguoi Giam HS Gia Binh tir 237 gia dinh trong Tai Khoa 16/17



Két Qua Tham D6 NCI ddi véi Nguwdi Giam HO Gia Dinh thudc RCOC tinh theo Ching Tdc
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o Nhirng dich vy dvgc thye hién theo mot phvong cach Nhirng dich vy va ho tro da tao mét thay déi tich cyc

ton trong van hoa cua gia dinh/ngudi than ban trong cudc sdng gia dinh/ngudi than cda ban
B Achédu m My La-tinh W Datrang m Trung binh RCOC

. ¢ k3 7 v \ AN 7 - N .7 A . \ \ . A N 7 29
GHI CHU: Dya trén két qua Cac Tham Do NCI déi v&i Nguoi Giam HS Gia Binh tir 237 gia dinh trong Tai Khoa 16/17



RCOCDPa
Lam Gi bé

Ung Pho voi
Sv Khac
Biet?

* M& réng viéc tim hiéu gia dinh va sy

N Goc hay Chiing Da tring Thé dén My
h O t rd khéc / Pa-vén | 12% hay géc
- hoda .
~ . Alaska A chéu
Nhirng Chvong Trinh 8% 0% 18%

Hwéng Dan Gia Pinh
D& khéi ddu thang 11, 2018

443 gia dinh hién dang tham gia

G6c Hawaii
hay Cac quéc
gia
T.B.Dvong

My La-tinh
62%

- Cac nhdm ho tro phy huynh
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Cac Xét Nghiém Phat Trién Nam Tai
Khoa 2019-2020

RCOCDPa o] e

13/ o/ Achau
— 13/

Lam Gi Dé
Ung Pho voi

en/My gdc Phi
chéau
1%

Géc h yCh gkh

Sv Khac
Biet? (tiép -
theo)

My La-tinh
58%




RCOCD3
Lam Gi Dé
Ung Pho voi

Sv Khac
Biét? (tiép
theo)

Cac Phoi Hop Vién Dich Vu dvgc huan
luyén vé viéc hoach dinh va suy nghi
tap trung vao ngu i nhan dich vy, trén
14,100 Ban Hoach Binh Chwong Trinh
Ca Nhan tap trung vao Nguoi Nhan
Dich Vu da dvoc thuc hien

Don gidn hoa va chuyén dich nhiéu tai
lieu hon

Gia tang cac dich vy thong dich va cap
nhat cac thiét bi



RCOCD3
Lam Gi Dé
Ung Pho voi

Sv Khac
Biét? (tiép
theo)

*Gia tang sy hop tac voi cac co quan
bén ngoai
Cac Nha Lanh Pao c0a Nhdm Ho Tro
Phu Huynh
Hé Théng H6 Tro Gia Dinh
Co Quan Dich Vu Xa Hoi
Nh&ng Dich Vy Sic Khoé Tam Than

33



. -Gia tang sy két n6i vai cong dong
R‘COC ‘DaA, » Cac co quan/td chirc trong cdng
Lam GiI De dong

U’ng Pho voi - Cacto ch&cduvatrénniémtin

Su Khac » Cac CoQuan Giao Dyc bia Phuong
Biét? (tiép © Hoi NhaTré

theo) » Théng tin qua e-mail (&1 nhan gian
di) trong ngon ng cva gia dinh
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Cam Két cUa

RCOC

*Ban Quan Tri c0a RCOC c6 nhirng Nguyén

Tac Chi Dao dé truyén dat nhirng gia tri
cUa ho dén v&i cong dong

*RCOC cam két dap &ng nhirng nhu cau cla

nhrng ngudi ma ho phuc vy bat ké tudi
tac, chdng toc, dong gidng, ngon ngl hay
chan doan bénh

*RCOC ton trong ban IPP nhy mot tién

trinh thic day viéc hoach dinh dva trén
nguoi nhan dich vy va cac dich vu mang
tinh ca nhan

35



Ban Co Muon Hoi
Gi Khong?

e

REGIONAL CENTER
OF ORANGE COUNTY
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