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Consumers: Look for
TELE-FRIENDS on page 4!

Consumer Spotlight

A Disability Can’t Stop
Her From Helping Others

o or threetimesamonth, she
| oses consciousnesswithout
warning for several moments.

It can happen anywhere, anytime. It
canturneveryday activitiessuchas
ironing, cooking or walking downthe
street into scary and even dangerous
experiences. It preventsher from
gettingadriver’slicense. “It” is
epilepsy, and at 43 yearsof age, she
gtill sufferssuch saizures, evenwith
medication.

Meet YvonneKluttz, aRegiona
Center consumer who, despitethis
disabling condition, adoptsapostive
attitude and seeksto serveothers.
We could all takealesson from her.

Yvonne Kluttz sells goodies from the snack
bar at Integrity House in Fullerton.

Yvonnelivesindependently witha
roommate, takesthe busto her
variousdestinations, and seeksto be
of servicewherever shecan. In her
unassuming way, she goes about her
daily activitieswithasenseof pur-
pose, not seeking recognition. She
doesn’'t doit for apaycheck. She
doesn’t have aboss putting pressure
on her. Sheismotivated by aninner
desiretobeof use, toreally help
people.

For morethanfour years, Yvonne
hasvolunteered at |east oneday a
week at Regional Center, whereshe
stsinonthereview groupsthat
advise service coordinators, and she
participatesoninterview panelsto
hirenew staff.

Chuck Dillenbeck, RCOC intake
manager, once wrote about her,
“When | wasaservice coordinator
at theNorth office, | would arrive at
6:30am. andfind Yvonnesitting
alone, inthedark, inthe North office
lobby, until someone camein to open
up the office. Shewasalwaysde-
pendablein showing up for theteam
meetings. | would also see her hiking
thestegp hill, from buying groceries
at Vons beforethe meeting, and she
wasawaysontime. Mind you, her
only modeof transportation wasthe
bus, so she had to get up quite early
togettotheoffice. | think thisis
dedication.”

Onthesubject of getting up early,
Yvonne said that she awakensat
4:00am. inorder to arrive at her
day program, Integrity Housein

See Spotlight, page 11
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Lag Call for
Soatlight Awards
Tickets

It'salmost timefor Spotlight Awards
2000. Comejointhefun, and sup-
port the consumers, family members,
service providersand otherswho
have been nominated for these
awardsgivenfor serviceto people
with developmentd disabilities.

Thisyear the ceremony will be
held at thelrvineMarriott Hotel on
Friday, September 15 from 6:00
p.m. to midnight.

Thenight' sfedtivitieswill includea
gift basket raffle, deliciousdinner, the
Spotlight Awards presentation, and
dancing. Ticketsare $40 per person
and must be purchased in advance. If
youdidn’t receiveyour invitation, call
DeliaLonaat (714) 796-5263 for
ticket information.

Dialogue is published quarterly for
consumers, families, service providers,
and members of the community by the
Regional Center of Orange County.
We welcome your ideas, contributions
and suggestions.Please send all
correspondence to:

Karen Taylor

Dialogue Editor

Regional Center of Orange County,
P.O. Box 22010, Santa Ana, CA 92702
or call her at (714) 796-5208.
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New Members Join
RCOCBoard

AtitsMay mesting, the Regional
Center Board of Directorselected
two new membersfor three-year
terms. The Board recently revisited
itsmembership policy andisseeking

eventsto makesurel amfully aware
of al theservicesavailable. | want to
make surethat theregiona center as
awholecandoasmuch asit cando
for all theconsumersin Orange
County. | think theregional center is
doingawonderful job. | wouldlike
to seethat maintained and seeas

hewasaBoard member and District
Chairman of the Orange County
Council of the Boy Scouts of
America. Inthat roleheoversaw
4,000 boysand 1,700 adultsand
wasin chargeof finance, member-
ship, programs, scout advancement,
andfundraising. A closefriendwho

to achieve abalance of consumers, many peoplebehappy aspossible” isautistic hastouched Steve'slife,
family membersand professional Stephen Sherman ownsan and he hopes his|eadership experi-
peopleinitsmembership. Allgtateinsurance encewill help blessthelivesof the
Karen Chenisapublicpolicy andinvest- people Regional Center serves.
anadyst withthe CdiforniaAssocia- ment Hesaid, “I wantto play anactive
tion of Realtors. Her professional agencyin : roleinthe programsand activities of
skillsalsoincludeabackgroundin southOr- @ the Regional Center. | hopel can
financeand banking. Shehasasister  ange makeadifferencein consumers’ lives
whoisaregional center consumer, County. He and build relationshipswith both
whichgivesher apersond interestin - brings consumersand RCOC staff.”

theworkingsof RCOC.
Karensaid, “Last year | started
attending more[regiona center]
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extensiveleadership experienceand
financid planning expertiseto Re-
giona Center’'sBoard. For fiveyears

Didogue

RCOC welcomesthesetwoindi-
viduastoitsvolunteer leadership
team.
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From the Executive Dir ector

CorelIndicators Provide
Service Benchmark

By Bill Bowman

I’dliketo ask
youto stop
- andthink a
moment about
theideaof
quality. What
featurescome
tomindwhen
" youthink of

quailty|nacar’7Durab|I|ty’7ReI|ab|I-
ity?What characteristicsdescribe
quality servicetoyou?Responsive
attention to your request? A cheerful
attitude? Competence? Efficiency?

Theissueof quaity inservicesand
supportsfor peoplewith devel op-
mental disabilitiesisaprimetopic of
conversationin Californiaright now.
But what doesquality really mean?
Of coursg, itincludesmeeting the
needs of thosewho need service.
But to truly meet the needs of people
withdisahilities, quality must encom-
passmore: itincludespersondized
plans, andit also incorporates choice
among an array of providersof
sarvice. It meansgiving enough
information so the choice can bean
informed one,

| am pleased to announce asignifi-
cant project, addressing just these
issues, that the Regiona Center of
Orange County will soonbegin. It's

called the Corelndicators Project,
concelved by the National Associa-
tion of State Directorsof Develop-
mentd Disabilities Services, and it
bringstogether critical research data
fromall over thecountry togiveusa
redl pictureof what quality service
lookslike. Thismulti-year, multi-state
activity providesaset of quality
indicatorsthat was conceived and
developed by highly regarded ex-
pertsdrawn from parents, other
family members, peopleimplement-
ing programs, and advocatesfromall
over thenation. The Human Services
Research Ingtitute (HSRI), a“ think
tank” organization whosework on
the CorelIndicators Project hasbeen
recognized by both thefederal gov-
ernment and many states, will asssus

Once we determine how the Or-
ange County vendor community and
services match up to the national
norms, the Corelndicatorswill serve
asaroadmap, if youwill, to show us
how we get thereif wefind chal-
lengesand identify areasthat need
improvement.

In Orange County, we planto add
aunigue component to the study —
hiringandtraining family members
and consumersto conduct face-to-
faceinterviewswith consumersto
learn about their experiencesand
whét they arereceiving fromtheir
services. Thenwewill match that
information against the nationd core
indicators, which serveasbench-
mark data. \WWe consider our families

and consumersto benot only the
best possible source of thedatawe
need, but also the best gatherers of
that information.

Another advantage of getting
involved inthisproject istherecogni-
tion accorded it by thefederal
government. The agenciesthat over-
seedevelopmental serviceshave
found the Core Indicators model
hel pful intheir effortsto eval uateand
measure performance. It only makes
sensefor usto examinethe quality of
servicesin Orange County by the
same measuring rod that the regul at-
ing bodiesuse.

Anadditiona compelling aspect of
thisisour discovery that many of the
principlescontainedinthe Core
IndicatorsarefoundintheRegiona
Center’sownguiding principles,
whichweredevel oped uniquely
several yearsago by our Board of
Directors. Thisgivesadded credence
to using thisapproach to identify
quaity inthecommunity.

TheCorelndicatorsProjectis
really an opportunity for service
providersto shine. It identifiesthe
thingsthat happeningood programs.
It'sapositive meansto providethose
that missthemark with aproven,
specifictarget of quality service. | am
excited at the prospect of the Core
Indicators Project creating asynergy
between the Regional Center, con-
sumers, family membersand service
providerstoimproveand expand
servicesand supports.

Community Programs That | nclude Children With Disabilities

Thelast issueof Dialoguefeatured
anarticleasking parentstoinformus
of community recrestion programs
that fully includechildrenwithdis-
abilities. Juda Carter and Jacqui
Kerzethank the parentswho re-
sponded. Theresourcesthose
parentstold usabout arelisted here.
If youwould likeaparent volun-
teer assistant to help youinclude
your childinany of these programs,
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please contact Jacqui Kerze at

RCOC’'sCommunity Resource

Center, (714) 796-5314, and she

will giveyouthenname of aparent

whowill be happy to help you.

¢ AgquaWave Swim Schooal,
Foothill Ranch—(949) 455-2539

¢+ My Gym, Dove Canyon or
AlisoVigo

¢ YMCA of Saddleback Valley

“Itty-Bitty” SportsLeagues

Didogue

+ Newhope Academy of Gymnastics
17270 Newhope Street
FountainValley, CA
(714) 556-8050
Contact: Greg
¢ YMCA of Saddleback Valley
Indian Guides Programs

¢ AY SO of Rancho SantaMargarita
(youth soccer)

¢ BrownieGirl Scouts

¢ Rega Bowling Lanes, Orange
Children’s Summer Leagues
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Do You Want to be a Tele-Friend?

Are you a consumer of the
Regional Center of Orange
County? If so, you might be
interested in Tele-Friend. The
purpose of Tele-Friend isto
help consumers meet new
people who live nearby. We
suggest that you always meet
in apublic place and that you
provide your own transporta-
tion.

Toplaceanadin Tele-
Friend, call (714) 796-5270
for the form you need. Here
are some peopleinterestedin
making “ Tele-Friends.”

Tina Marie of Anaheim...
“My interests are dancing,
bowling, roller skating, going
for walks,
movies,
Disneyland,
Knott's Berry -
Farm, swim-
ming,
gambling for
money, horseback riding,
going to church, karaoke sing-
ing, Magic Mountain, and
going to fancy restaurants. |
also love going to parties. |

am 42 yearsold.”
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Gary of Costa Mesa...

“l would likefemalefriendsto
go shopping,
bowling, to
the movies, to
theme parks,
and bike
riding. 1 am 30
years old and work at Ralphs
Grocery Store.”

Shari of Tustin... “l ana
37-year-old femaleand my
favoriteinterestis
bowling. | dsolike ¥
baseball, football, -
basketball, and
hockey. | alsolike
soccer. My favor-
iteteamsare:
baseball, the Ari-
zona
Diamondbacks; football, Ari-
zona Cardinals; basketball,
Phoenix Suns; hockey, Phoe-
nix Coyotes; and soccer, L.A.
Galaxy.”

Dennis of Yorba Linda...

“l am a41-year-old maleand

| likegoing bowling. I liketo
go to the show. | like to watch
baseball.”

Didogue

If youwould liketotalk to
any of the peoplelisted
above, call (714) 796-5270.
We will send you aroster of
RCOC consumers who have
placed ads. You must be a
Regional Center consumer or
parent to respond.

They Did It!

FiveRegiona Center consumers
climbed Mt. Whitney in June, 2000
after spending eight monthsintraining
for thechallenging feat. Congratula
tionsto (front, fromleft) Tim Jones,
Ron Holland, Phillip Vadez, (back
row) Paul Hollingsworth, and Ryan
Lundstrom. They were part of the
Trailblazersmountaneering team
formed by Project |ndependence.
For information ontryoutsfor next
year’steam, contact Project Inde-
pendenceat (714) 549-3464.
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Consumer Advisory Committee Update

By Jay Connor, former committee chair

The con-
sumer video
project has
finally been
compl eted.
Paul Gibson
from the
Orange
County Department of Edu-
cation taped and edited the
video. He did an excellent
job. It was shown at the June
CAC meeting and was also
played at the July Board of
Directorsmeeting. Thefilm
Isabout six minutes long.
The committee was very
pleased with thefinal prod-
uct, soit will beplayedinall
of RCOC'’s Area offices.
The theme of thevideo is
“We Can Fly,” and our ob-
jective was to demonstrate
that people with develop-

mental disabilitieshave
dreamsand aspirationslike
everybody else, and that we
can be independent. | expect
that the video will be shown at
the Spotlight Awards on Sep-
tember 15.

Thisismy last column as
chairperson of the CAC. It
has been an enjoyable experi-
ence. | think that | have been
very fortunate to have aloyal
group of people come to the
meetings every month. | hope
that will continue under the
new chairperson. One of the
things | am most proud of is
that wefinally got thevideo
project done after three years.
| would liketo thank all in-
volved for their cooperation. |
especialy commend Juda
Carter for coordinating the
video project and getting it
completed quickly once we

Mark Iglesias, center, enjoyed the fun afternoon at the Ashling home
with his father, Victor, and friend, Betty Richards.
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Didogue

obtained a contract with Paul
Gibson.

Another accomplishment |
am happy about is that the
Board packet isalot easier to
read now than it was six
years ago. It is color-coded
and thelanguageiseasier for
the lay person to understand.
| was on the task force that
worked on that project. | also
participated in the supported
living task force that set up
supported living “anchors.”
The anchors serve as guiding
principlesin providing sup-
ported living services.

Inclosing, | would like to
say that over theyearsit has
been great to work with con-
sumers, RCOC staff, and the
other Board members. | hope
to stay involved with the
committee in some capacity.

What's Summer without a
Patio Party?

Ashling’s Residential Villa in
Costa Mesa hosted its third
annual patio party on Sunday,
July 9, 2000. The party brought
together the families of 37 people
with developmental disabilities
who live in spacious two-bedroom
apartments in the building.
Everyone enjoyed the festive day
with a magician and a balloon
artist providing entertainment.
The event creates a casual venue
to introduce new residents and
for families to get acquainted.
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Parent/ Support Groups Grupospara Padres

For meeting timesand | ocations, see the monthly RCOC Community Calendar that comesinthemail to you, or call
the group contact or Jacqui Kerzeat RCOC, (714) 796-5299.

[0 A Touch of L ove- For limb deficient children and their families. (800) 493-5462. Hablamos espariol

[0 Asperger Syndrome - Contact Marilyn Van Dyke (562) 804-3114 or South County call (949) 454-6302

[J Autism Support Groups- Newly diagnosed autism, contact (310) 543-0662
Huntington Beach, contact L eazaHowe, (714) 841-6766
North County, contact Paula Peterson, (714) 288-9005
South County, contact Beverly Lee, (949) 249-9277

[J Cerebral Palsy - Forinfo. & support, meetings& groups, contact Family Support Servicesat UCPA, (714) 557-1291

[0 Chinese Parent Support Group for the Disabled - Contact Kitty Tsan at (949) 588-0123

[J CLASP (California L eague of Angelman Syndrome Par ents) - Contact Katie Hendren, (714) 962-4152

[J Compassionate Friends- For parentswho have experienced thelossof achild. Cal Roy Redman, (714) 993-6708

[0 DADS Group - For fathersof children with autism and related disorders. Call Norm Booth, (714) 961-1315

[0 Epilepsy Connection - We connect peopleto resources and information. Call Paulette Motzko at (714) 998-0391

[ Epilepsy Social Support Group - To help fulfill the needs of those with epilepsy. Call Pat Porter , (949) 631-4333

[0 Family Visions- For parentsof visualy impaired children. Contact Karin Crilly, (714) 573-8880, ext. 109

[ FathersSupport Networ k - Contact Jeff Braun at the Family Support Network, (714) 543-7600

[ First Evangelical Free Church DisabilitiesMinistry - Contact Connie Hutchinson, (714) 529-5544

[ Fragile X Group - For parentsor family membersof peoplewith Fragile X. Contact Sdli Farber at (714) 544-9551

[0 Heartsof Hope- For parentsof children with congenital heart defects. Contact KrisKrieger at (949) 348-2848

[0 Mitochondrial Disease Group - Contact Sherry Clitheroeat (714) 968-9373, LissaMirand at (562) 929-8851,
or Karen Ortiz at (909) 335-0721

0 Mom’sGroup - For momsin North Orange County. Contact Jill Riley, (714) 288-1566

[0 Mommieson the M ove - For mothers of young children. Contact RCOC’s Carol Kooner at (714) 889-7229

[0 Mommy Networ k - South County. Contact Julie McL ain at (949) 888-1820 or TinaMuller, (949) 454-8573

[0 Mothersof Special Needs Children - Contact Va erieAprahamian, (909) 737-1830. Group includes prayer

[0 Movingon at 3 Parent Group - To support and educate parents of childrentransitioning from Early Start
services. Contact RCOC' s John Zeimantz at (949) 206-8876

[J Non-K etotic Hyper glycinemia (NKH) Family Support Group - Contact Tammy L. Hanna (714) 444-4454

[0 Oneln A Million Kids- For parentsof childrenwith rare or undiagnosed disorders. Call Georgiaor Gary
Freedman-Harvey, (310) 588-2562

[0 Orange County Parentsof Disabled M ultiples- Contact Bree Dennisat (909) 734-3616

[0 Parentsof Children in Residential Placement - For parentsof RCOC consumers. Call Jacqui Kerze, (714) 796-5299

[ Parentsof Kidswith Epilepsy - A support group. Contact Mary Repp at (949) 582-8404

0 P.R.O.U.D. - ParentsRegional Outreach for Under standing Downs- Call the hotline at (714) 974-6419

(] Rett Syndrome Group - Contact Rebecca Craft, (949) 856-9320 or Susan McL aughlin, (949) 858-8411

[J Single Parent Group - For single parentsof children with specia needs. Contact Jacqui Kerze, (714) 796-5299

[0 Spina Bifida Support Group - Contact Brandy Van Hook at (714) 840-4303

[ Vietnamese Parent Support Group - Contact Queenie Hoang at (714) 557-1291; pager number (714) 664-6899

[0 WelcomeOrientation - For parentsof children who have recently been diagnosed with adisability. For
information, contact Naomi Hall at the Comfort Connection Family Resource Center, (714) 748-7491 or
Jacqui Kerze, RCOC, (714) 796-5299

[0 Williams Syndrome- Support for families of peoplewith Williams Syndrome. Cal Darlene Ginnett, (562) 598-5559

Grupos En Espafiol

[0 GrupodeAutismo Angeles- Paramasinformacion llameaGloriay Jose Hernandez, (714) 491-1287

[0 Grupo par a Sindromede Down - ParamésinformacionllameaRamon Gonza es(714) 796-5209end Centro Regiond

[0 HaciaL os3Afos...Transicion - Un grupo de padres con nifios recibiendo Servicios de I ntervencion Temprana

ParaEducaciony Apoyo duranted proceso detransicion. ParamésinformacionllameaConsudaMordes(714) 685-5514

[0 NochedelasM adres- Paramésinformacién llameaBarbaraDominguez (714) 974-9202

[0 NuevosHorizontes- Paramésinformacion llame aBarbaraDominguez, (714) 974-9202

For information about new or existing support groups, please call your Regional Center service coordinator or Jacqui Kerze,
Family Support Coordinator for the Regional Center, at (714) 796-5299. Para mas informacion en espariol [lame a Ramon
Gonzales (714) 796-5209.



Comfort Connection ProvidesWideArray of Services

By Sandi Ames, Comfort Connection Parent-to-Parent Coordinator

Comfort Connection hasbeen mest-
ing the needsof familiesfor more
than six years. Comfort Connection
was established as Orange County’s
Family Resource Center to provide
familiesof childrenfrom birththrough
36 monthswith specia needsor
born at risk with an array of services.
Thousandsof familieshavereached
out to our staff and volunteersfor the
assi stance they need to get con-
nected with other parents, local
support groupsand agencies.

All of our staff membersare par-
entsof childrenwith specia needs
themsdlves. Having “ beenthere”’
helpsour staff membersto under-
stand each family’sneed for
information aswell astheir need for
emotiona support.

AReportonCampTLC

Camp TLC providesaget-away
weekend each summer for familiesof
childrenfrom six monthsto 36
months old who have special needs.
Thisyear 34 familiesparticipatedin
theninth annual camp held July 28to
30at Oak Glen Christian Confer-
ence Center near Yucaipa.

At Camp TLCfamiliesattend
educational and ingpirational work-
shops, network with other parents
andthe speakers, andrelaxina
beautiful mountain environment. The
conference speakersranged from
parentsto professiona sto people
with disabilities. Entertainment in-
cluded aluau danceand aclown
performing amagic show. Camp
TLCisacollaborativeeffort of many
individua sand organi zationsunder
theleadership of Linda Smith, execu-
tivedirector of Family Support
Network. Regional Center of Or-
ange County isamajor sponsor of
the camp, and many RCOC employ-
eesdonated their weekend to work
at the camp.
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Our serviceshave changed over
theyearsinorder to better meet the
needsof parentsand childrenin our
community. At the present timewe
offer families parent-to-parent sup-
port, parent and professional
educational workshopsand events,
referralsto support groupsand
agencies, resource coordination, a
lending library, quarterly newdetter,
and aWeb sitefull of up-to-date
informationandlinks(see
www.comfortconnection.org). We
also host an annual ResourceFair at
the Santa AnaZoo that brings par-
entstogether with representatives of
local support groupsand agencies
for afunandinformativeday.

In order to meet the needs of our
diversecommunity, we have staff

Hereisan excerpt fromaletter of
appreciation sent to Family Support
Network.

“| heard it was a great program,
but it was far better than it was
described. The volunteer teenagers
were always right there to help with
our children. They were also
available for babysitting so my
husband and | could have some
alone time, which is something you
do not have too often in our lives...
Oak Glen is a beautiful place. The
food was excellent and all the
accommodations were clean and
easy to get to... | cannot express
how much | got out of the speakers
this weekend. At times | have a lot
of anxiety about my daughter,
presently and in her future. Each
speaker said something, or many
things, that helped relieve some of
that anxiety and things that | really
needed to hear. Some speakers
helped to educate us and others
helped to deal with our anxiety,
sadness and fear about our
children...The family time we spent
together was the most relaxing time

Didogue

memberswho speak Spanishand
Viethamese, aswell asEnglish. If you
need support in adifferent language,
wewill do our best to connect you
with another local agency or group
that can meet your needs.

Please contact Comfort Connec-
tionat (714) 748-7491 or (888)
FRC-BABY if youwould likeaddi-
tiond informeation about our agency
or would liketo be placed on our
mailinglist. Wedsoinviteyouto
comefor avisit. Comfort Connection
islocated at 12361 L ewis Strest,
Suite 101, in Garden Grove at the
corner of Lewisand Metropolitan,
near The Block shopping center of
Orange.

we have had in a long time. We
swam with our children and took a
walk...The teenage girls played
with my kids and it was very
relaxing because we felt safe and
felt our children were safe...It was
great meeting new families. We got
to know a lot of great people that
have some of the same issues that
we have...Thank you again for a
wonderful program like Camp TLC,
and we thank God for wonderful
people like the Camp TLC staff,
\olunteer Girls, people and
organizations who donate to this
program.”

Gerry Ahumada and son, Benjamin, enjoy
an intimate moment under the trees at
Camp TLC.
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UC Irvineto Study CrimesAgaing Peoplewith Developmental Disabilities

A team of researchersat UCI has
just begun astudy in Orange County
to understand the crimevictimization
risksfaced by Regional Center con-
sumers. Theresearch team, headed
by Dr. Joan Petersilia, will try to
understand basi ¢ questions about
consumers’ risks— who getsvictim-
ized, where do crimes occur, who
commitsthem, and how do agencies
handlethevictimization reports.
Evidence suggeststhat peoplewith
disahilitiesfacevery highrisksof
abuseand victimization— four toten
timeshigher than peoplewithout
disabilities. Theresearchteam wants
to understand why thisoccursand
what can be done.

During the 12-month study, the
researcherswill interview Regiona

Center gtaff, consumers, consumers
families, serviceproviders, and law
enforcement officids. Ingenerd,
participantswill be asked about the
context surrounding thevictimization,
the challengesvictimswith develop-
mental disabilitiesfacedindeding
withthecrimina justice system, how
thevictimization affected their lives,
and what programsor policiesmight
have been hel pful in assisting them.
For vendorsand serviceproviders,
theresearchersalsowish to under-
stand how theincident cameto their
attention and whether theincident
wasreported tothepolice. If it was
reported to the police, how wasit
handled?

Theinterviewswill beconducted
over thenext sx months. They will

be conducted in groups or one-to-
one, and alocation convenient to the
person beinginterviewed will be
arranged. Thepeopleinterviewed
will not be paid, and anonymity will
be guaranteed.

If you have had some experience
withthistopic, or have personal
experienceyou wishto share, we
would gregtly appreciateyour giving
usacall to scheduleaninterview.
Please contact Kelly Bradley, re-
search assistant, UCI, at (949)
651-5063, or e-mail at
kbradley@uci.edu. If youwouldlike
to mail written comments, sendto
Kely Bradley, University of Califor-
nia, Irvine, Department of
Criminology, Law and Society, 2317
Socia Ecology 1, Irvine, CA,
92697.

Points of Service
Surveys Solicit

Feedback

Regiona Center of Orange County
mailssurveystofamiliesand consum-
ersat each of thefollowing points of
service: Intake (assessment to deter-
mine€igibility for RCOC services),
change of residence, and choosing a
day program or placetowork.
RCOC aso surveysresidentia and
vocational/day program service
providerswhen they begin servicefor
aconsumer.

Thesurveysdlow Regiona Center
to obtain val uablefeedback from
consumers, family membersand
professional partnersabout the qual-
ity of RCOC'sserviceat several
critical points. Someof thefactors
looked at to determinequality include
professond interaction, information
sharing and overall effectiveness. For
each survey, respondentsare asked to
indicatewhether they strongly agree,
agree, areundecided, disagree, or
drongly disagreewithseven dae-
ments. Thesurveysasoencourage
writtencomments.
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Questionsasked of consumers
andfamiliesinclude, “ TheRCOC
intake processwas adequately ex-
plained to me; RCOC staff asked
and heard what | really needed and
wanted; RCOC staff gave me com-
plete housinginformation | could
understand,” and “ Attitude: RCOC
saff werepositiveandfriendly.”
Questionsfor service providers
include“RCOC staff seem to under-
stand what kindsof consumersour
program servesbest,” and*“ There
wereno unreasonabledelaysinthe
referral process.”

Followingarehighlightsof the
survey resultsfrom thefourth quarter
of 1999.

Intake

RCOC sent 214 surveysand
received 105 responsesfor are-
sponserate of 49%. RCOC's
overal approval ratingwas 92%, the
disapproval rating was 3%, and the
undecided/non-responsiveratewas
5%.

FindingaPlacetoLive

Of 73 surveysmailed, RCOC
received 10 responsesfrom consum-
ersand familiesfor aresponserate

Didogue

of 14%. Theoverall approval rating
for RCOC was 81%, the disap-
proval rating was 5%, and the
undecided/non-responsiveratingwas
14%.

FindingaDay Program/Placeto
Work

RCOC received 91 responses, a
response rate of 18%. Theapproval
rating was 92%, the disapproval rate
was 1%, and the undecided/non-
responsive rate was 6%.

Vendor Survey —Residential

RCOC received 27 surveysfor a
responserate of 37%. Residential
serviceprovidersgave RCOC a
96% approval rating, a2% disap-
prova rating, and a2% undecided/
non-responsiverating.

Vendor Survey—Work/Day Program

Surveysreturned numbered 272,
aresponserate of 53%. The ap-
proval ratefrom day program
providerswas 93%, disapprova was
0%, and undecided/non-response
ratewas 2%.

If youwouldlikeacopy of the
completesurvey results, you can call
LedieWalker inRCOC’sexecutive
officeat (714) 796-5205.
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|mportant Thingsto Know. . .

Parent Connection islooking
for bilingual parentsto provide peer
support. Parent Connectionisa
program designed to hel p parents
and family memberswho havea
childwith specia needs. Itiscom-
mon for parentstofeel aoneor
unsure about how to handletheir
uniquecircumstances. Thegod of
theprogramisto provide emotional
support to familiesand to assist them
in getting connected with community
resources.
Thetrainingincludestipsongiving
emotional support and anotebook of
resourceinformation to sharewith
parents. If you areaparent of a

Spatlight (from page 1)

Fullerton, by 5:45 am. When some-
oneremarked that shemust bea
“morning person,” shereplied, “Let’'s
putitthisway: | don't like crowded
buses, and | don’t want to haveto
stand up onabus.” That comment
showssomething of Yvonne'sinitia:
tiveand character. So doesthefact
that she hasto takethree busesto
get to Integrity House and two to get
home.

Severa Regiona Center employ-
eesvolunteered positive comments
about Yvonne. Her service coordina
tor, LisaMillikan, said, “ Yvonneisa
strong advocatefor her peers.”

AliceBain, adminigrativeasss-
tant, said, “Wethink that Yvonneis
just terrific. | know she’'sabig part
of Integrity House, too.”

Larry Landauer, director of con-
sumer and community resources,
smply commented, “ She'samazing.”
Larry wasthe person who recruited
Yvonnefor her roleat Regional
Center.

Another service coordinator,
Susan Perlson, mentioned Yvonne's
sense of humor and patience. “She's

Summer 2000

specia needschild and would liketo
help provide support for new fami-
lies, pleasecall Parent Connection at
(714) 748-7491 for moreinforma-
tion.

Thenexttrainingin Spanishwill
be on September 8, 2000 from 9:00
am. tonoon at United Cerebral
Palsy Association, 3010 W.
Harvard Street, SantaAna. Please
cal Mariaor Lucilaat (714) 748-
7491to RSVP. Childcarewill be
avalable

3rd Annual Autism Confer-
ence: Choices, Challenges
and ‘Cures' will be presented on

alovely person,” Susan said.

What doesYvonne haveto say
about hersel f?With characteristic
modesty, shesaid, “I like helping
other peoplewhen| can.”

At Integrity House, aclubhouse
for peoplewith disabilities, Yvonne
overseesthe cash box and snack
bar. Shesdllslunchtickets, coffee
and sodas. Shemight also befound
cutting couponsout of recipe book-
letsfor thetest kitchen next door to
theclubhouse.

Cathy DeMdllo, executivedirec-
tor of Integrity House, said, “1’ve
known Yvonnefor at least SiX years.
Sheisoneof themost reliable mem-
bersthat we have. She contributesa
lot at Integrity House. Sheisvery
good running the snack bar, very
good with money and detail work.
Mostly | seeYvonneasafriend.”

Beforejoining theclubhouse,
Yvonnetook adult education classes
at CypressCollegefor 10 years.
Thefirst three-and-a-haf yearsshe
took general courses, but then, in
true Yvonneform, she started help-
ing the adult education teacherswith
filingand making Sgn-in sheetsfor
their classes. She spent her final

Didogue

October 12 at the San Diego Con-
vention Center.

Sponsored by T.E.R.I., Inc. and
Dr. Paul Dores, the conferencewill
examinecurrent intervention strate-
giesand eva uate the effectiveness of
treatment optionsfor individualswith
autism. Presentersinclude Dr. Ber-
nard Rimland, Dr. V. Mark Durand,
Ms. LindaHamilton and Dr. Natacha
Akshoomoff, aswell asapanel of
education expertsfrom Orange and
San Diego counties.

For moreinformation, call (760)
721-1706 or log onto
www.teriinc.org or register onlineat
adminasst@bigplanet.com.

two-and-a-half yearsat thecollegein
the computer lab.

What Yvonnefindsmost challeng-
ing about having adisability isthe
attitude other people sometimes
have. Shesaid, “ Some peopledon’t
understand that having adisability
doesn’t mean you are contaminated.
You can gtill do things, but sometimes
it takeslonger to understand or do it
differently.”

Yvonneleadsawell-roundedlife.
Sheenjoysjigsaw puzzlesand
counted crossstitch. Shesaid,
“When | get home, | sit back and
relax and watchthenews.” Sheis
aso closeto her family memberswho
liveinsouthern Cdlifornia, including
her mother, sister and brother. Sheis
particularly fond of her niecesand
nephewsand said, withatwinklein
her eye, “1 can’'t havekidsof my
own, 0...| spoil themrotten.”

Yvonne servesasarole mode for
other peoplewith disabilities. She
had thisto say to otherswho struggle
withthedifficulty of adisability,
“Don’'tletit get you down. If you
want to do something, go out there
anddoit. Don't let other people stop
you.”
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Board of Directors 2000-2001
Richard Peterson, President < Karen Kelly, Vice President
Ron Hardaway, Treasurer <+ Stephen Brees, Secretary
Vicki Amantea < Mathew A. Campbell < Karen Chen < Genny Coe
Patricia Daley < Christian Dubia, Jr. <* Sam Durbin < Joyce Hearn
John Kuricaj « Holly Nogales < Joe Preston «+ Steve Sherman
2000 Board Meetings:
Sept. 7 % Oct. 5 ¢ Nov. 2 < Nomesting in Dec.
The board of directors meets at 6 p.m. The public is welcome. The September meeting

will be held at the Westminster office, 13950 Milton Avenue, Suite 200. Call (714)
796-5205 one week before the October and November meetings for location.

Our Mission
The Regional Center of Orange County, within the spirit and mandate of the
Lanterman Act, shall assist persons with developmental disabilities and their
families in securing and coordinating those services and supports which maximize
opportunities and choices for living, working, learning and recreating in the
community and which result in consumer satisfaction and quality services which
stress human dignity and openness to innovation.

TheRegional Center of Orange County hasfour locationsto serveyou:

Orange Office
3111 N. Tustin Street, Suite 150

24-hour phoneno.: (714) 685-5555
TDD: (714) 685-5575

Santa Ana Office

801 Civic Center Dr. West
24-hour phoneno.: (714) 796-5100
TDD: (714) 667-6021

LagunaHills Office

24012 CalledelaPlata, Suite 200,
24-hour phoneno.: (949) 699-1900
TDD: (949) 699-3367

Westminster Office

13950 MiltonAve., Suite 200
24-hour phoneno.: (714) 889-7200
TDD: (714) 889-7234

You can also visit us online: www.rcocdd.com
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Regional Center of Orange
County Administration

Bill Bowman, Executive Director
JanisWhite, Associate Executive Dir.
Bette Baber, Administrative Director
John Abernatha, Human Resources
Director

Mark Antenucci, Outcomes Director
Arleen Downing, M D, Medicd Dir.
Larry Landauer, Consumer and
Community Resources Director

Ed Scherer, Information ServicesDir.
Chuck Dillenbeck, Intake Manager
Adam Gottdank, North AreaManager
Rosalinda L opez, East-Central Area
Manager

Kdi Radford, West Area Manager
Amy Williams, South Area Manager

The Regional Center of
Orange County is a nonprofit,
private agency that contracts with
the California Department of
Developmental Services to provide
services to individuals with
developmental disabilities.
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