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THE COVID PANDEMIC PRESENTED UNIQUE CHALLENGES FOR OUR COMMUNITY. We learned 
people with developmental disabilities are at greater risk than the typical population and stringent 
protection measures were needed.

This could have been a very isolating time for 
53-year-old Alberto Baston, a person served 
by RCOC who has cerebral palsy and scoliosis 
and uses a wheelchair to get around. Instead, 
while Alberto – who lives at home in Irvine 
with his mother Teresa Baston -- did follow the 
recommended shelter-at-home guidelines, he 
used his computer and social media skills to 
connect with others.

“It opened his world for him,” said Teresa, who 
noted Alberto has nearly 90,000 followers 
on TikTok alone, which puts him solidly in the 
category of a mid-tier influencer. “It brought the 
whole world to him.”

He is also active on Facebook, X (previously 
known as Twitter), Instagram and Pinterest, 
though TikTok is his favorite social media 
platform.

“Last year was the best year of my life!” he 
wrote, while being interviewed via Zoom, and 
sharing that he was part of a four-person team 
that received a trophy for being runner-up in a 
2022 TikTok special needs tournament.

Social media has also been a great outlet for 
bringing attention to his two-part self-published 
autobiography: “The Life of Alberto: Volume 1” 
which covers his life through high school; and 
“The Life of Alberto: Volume 2” which picks up 
after high school graduation and goes through 
his 40th birthday. Both books are available on 
Amazon and other online sellers.

He hopes others with and without disabilities 
will be encouraged by reading about the many 

He used his computer and social media skills 
to connect with others.

Alberto with his mother, Teresa Baston.

“It brought the whole world to him.”
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RCOC Hires New Peer Advocate: 
Wayed Kabir
AFTER A COMPETITIVE SEARCH THAT INVOLVED SEVERAL 
CANDIDATES, RCOC HIRED WAYED KABIR TO SERVE AS 
THE ORGANIZATION’S PEER ADVOCATE. Similar to an 
ombudsperson, the Peer Advocate is a part-time position for a 
person served by RCOC who provides informal assistance to help 
resolve issues for other adults RCOC serves.

In addition to providing 
information on issues related 
to self-advocacy and the 
rights of persons served, 
Wayed’s responsibilities 
include sharing the person 
served perspective, insights, 
and concerns within RCOC. 
He also assists in gathering 
information from those we serve 
and the community regarding 
the quality of experiences and 

services provided by our vendors. And, he is also playing a part in 
assessing and helping RCOC respond effectively to the results of 
National Core Indicators surveys about family and persons served 
quality of life issues and satisfaction with services and supports.

Wayed, who has cerebral palsy and weighed just two pounds, 
three ounces at birth, earned his Bachelor’s degree in Business 
Administration and Organizational Leadership from Vanguard 
University of Southern California. He earned two Master’s degrees 
from the University of Redlands: one in Business Administration 
and Management, and the other in School Counseling.

A public speaker, high school basketball coach and founder of 
his own non-profit organization, Ability on the Move, Wayed also 
created and hosted the Ability Beast Talk podcast, interviewing 
leaders from all walks of life, and focusing on helping listeners 
overcome life struggles using positive affirmation. He is also 
the self-published author of an illustrated children’s book, “The 
Adventures of Wheels and Princess,” which recounts the exciting 
adventures of a young boy who uses a wheelchair and his best 
friend, an extraordinary, genius cat scientist who has her own 
basement laboratory.

Persons served by RCOC who would like to inquire about 
assistance from Wayed can contact him at either  
wkabir@rcocdd.com or 714.796.5103.
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I REGULARLY HEAR FROM 
FAMILIES OF ADULTS 
RCOC SERVES, WHO ARE 
SO GRATEFUL TO LIVE IN 
CALIFORNIA, WHERE WE 
HAVE THE LANTERMAN 
ACT and they know the 
Regional Center will always 
be there to provide critical 

services and supports to their loved ones with 
developmental disabilities, even when parents 
pass away.

Many of these are parents I first met when 
their sons and daughters were youngsters and 
I was beginning my RCOC career as a Service 
Coordinator. We developed solid, productive 
relationships as we met and collaborated to 
locate services to help their children with their 
challenges. Nothing can match the shared 
satisfaction of seeing those children grow into 
adulthood, become as independent as possible 
and often far exceed even our high expectations 
for them. 

Importantly, those in-person family meetings 
also fostered strong and trusting relationships 
with the persons with developmental disabilities, 
as well as siblings who might later take on 
caregiver roles and be included in IPP (Individual 
Program Plan) meetings with RCOC.

None of this would have been the same if we’d 
not met and interacted regularly with families 
over the years.

As we have all gradually returned to normalcy 
following the pandemic, among the things I’m 
most enthusiastic about is the ability for our 
Service Coordinators to again connect in person 
with the individuals and families we serve. 

Our community can be proud of the creative 
and innovative ways we coped with the 
pandemic, connecting virtually for IPP meetings 
and delivering services and supports remotely. 

However, psychologists tell us that the most 
meaningful and substantive engagement takes 
place when people are together in person. 
Nothing can replace the type of effective 
communication that happens when we meet 
physically in the same room. Virtual connections 
can be useful and sometimes seem more 
efficient, but relying solely on virtual options 
can be isolating to families and individuals with 
disabilities.

While virtual meetings remain an option and 
RCOC will always work in ways that are best 
for the individuals and families we serve, 
I encourage families to choose in-person 
meetings whenever possible. I believe they’re the 
best way for those we serve to fully benefit from 
the support the Regional Center has to offer, 
now and throughout life.

EXECUTIVE DIRECTOR’S REPORT

Long-Term, Trusting Relationships are Key to  
Individuals’ Well-Being
By Larry Landauer, Executive Director

The most meaningful and substantive 
engagement takes place when people are 
together in person. 

The Regional Center will always be there to 
provide critical services and supports to their 
loved ones. 

Relying solely on virtual options can be 
isolating to families and individuals with 
disabilities. 
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PERSON-TO-PERSON

Self-Advocacy is About Finding and Using Your Voice
By Yvonne Kluttz, PAC Chair and Amy Jessee, PAC Co-Chair

WHILE BOTH OF US HAVE BEEN HONORED TO HAVE THE OPPORTUNITY TO 
ADVOCATE WITH ELECTED OFFICIALS AND OTHERS ON BEHALF OF PEOPLE 
WITH DEVELOPMENTAL DISABILITIES, it’s important for people to know that 
self-advocacy is something all of us can do in our daily lives.

For Amy, the biggest step in her self-advocacy journey was when she made the 
decision to move out of the family home and live on her own. She began the 
process by writing a letter to her sisters and father explaining why she wanted 
to live independently. With solid support from family and service providers, she’s 
now been making her own choices for 11 years.

Yvonne has also found it helpful to express herself in writing, especially when 
she’s wanted her voice heard by elected officials. When writing to the governor 
and others about state budget issues, she asks someone she trusts to read her 
letters to make sure they clearly communicate what she has in mind. This day-to-
day self-advocacy even led to her appointment to higher-profile roles where she’s 
been able to help others.

We all benefit from strong circles of support, but we want all adults served by RCOC to know that 
you can be your own advocate and make your own decisions. You can do this!

Thank You Wish Tree Supporters 
and ABC7’s Spark of Love
Our Orange County community was more generous 
than ever in helping to brighten the holidays for low-
income families served by RCOC! Nearly 610 gift wishes 
were fulfilled through RCOC’s long-standing Wish Tree 
program. Supporters included: 24 Hour Home Care, 
Aveanna, CASTO State President, Edwards Lifesciences, 
Footprints Behavioral Interventions, Fox Dealer 
Interactive, Giovanniello Law Group, Girl Scouts Oso 
Valley Service Unit, Tricon Residential Inc., and Troutman 
Pepper, along with dozens of other organizations 
and individuals, including RCOC Board members and 
employees. In addition, ABC7’s Spark of Love program, 
and its partner KWVE radio, donated 204 toys.



RCOCDD.COM • DIALOGUE • WINTER 2024 • PAGE 5

Even a small amount of physical activity can make a difference. 
The recommendation for most adults is to get at least 150 
minutes of exercise each week. That’s just over 20 minutes a day, 
which is something most of us can manage.

It’s also important to remember that physical activity doesn’t 
have to involve an intense gym routine or expensive equipment. It 
could include anything from swimming, jogging or dancing, to a 
brisk walk around your neighborhood. 

For those with limited mobility, a good activity to begin with 
would be some gentle stretches. Those who use wheelchairs 
can try chair aerobics, following along with one of the many free 
videos on YouTube. Many standard strength-building exercises 
like bicep curls and overhead presses can also be done in a sitting 
position, with or without weights.

If you can’t set aside a full 20 minutes at one time, try to fit in 
some exercise “snacks” between other activities. This can include 
simple actions like taking the stairs instead of an elevator or 
marching in place for two to three minutes, or more vigorous 
options like a quick round of jumping jacks or chair squats.

ONE OF THE MOST IMPORTANT THINGS YOU CAN DO FOR 
YOUR HEALTH IS TO BE PHYSICALLY ACTIVE. If you’re trying 
to lose weight, exercise can help you burn more calories. Physical 
activity is also really important for keeping your bones and 
muscles strong, and has been shown to help control cholesterol 
and blood pressure. It’s even good for your mental health since 
physical activity can help to manage stress.

Behavior 
Management 
Workshops  
for Parents
These workshops are 
free for parents, and are 
offered via Zoom. They 
cover basic principles 
of positive behavior 
management, with a 
practical focus on helping 
parents change their own 
behavior and that of their 
children. To gain the most 
value from the experience, 
parents are encouraged to 
attend all sessions in the 
series. Toilet training is the 
focus of the last session. 
Advance registration is 
required. Contact your 
Service Coordinator for 
additional information, and 
to register.

Presented in Spanish  
by Advanced Behavioral 
Health

When:   Thursday evenings 
– February 29, 
March 7, March 14, 
March 21 and March 
28

Time: 5:30-8:00 p.m.

Presented in  
Vietnamese by Footprints

When:   Thursday evenings 
– May 30, June 6, 
June 13, June 20 
and June 27

Time:  5:30-8:00 p.m.

EVERYDAY 
WELLNESS:
How Much 
Physical 
Activity is 
Enough? 
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Don’t Wait Until the End of the School Year

Transition meetings, which are separate from 
the annual IEP meeting, are an opportunity for 
parents to address questions about their child’s 
upcoming transition. These meetings are often 
scheduled during the last few weeks of the 
school year, which can be an issue if there are 
concerns regarding the proposed placement. 

To ensure ample time to come to an 
agreement about placement, it’s a good idea 
for the IEP transition meeting to take place 
early in the spring semester. This allows for 
collaborative discussions about the placement 
recommendation and school tours by parents to 
support a smooth transition. 

Make the Request in Writing

Like any other IEP meeting, the request for an 
early IEP transition meeting should be submitted 

in writing by the parent. In future columns, we’ll 
share topics parents may wish to discuss during 
each type of transition, but in all cases, parents 
should ensure that a representative from the 
proposed school(s) is present to answer parent 
questions about the campus and its program 
overall, along with campus safety, school 
protocols and schedule.

Special Education Support from RCOC

Remember that your RCOC Service Coordinator 
is available to attend all IEP meetings and 
provide support. RCOC also has an Educational 
Consult Resource Group that can provide 
parents with support and expertise regarding 
their specific educational concerns. To schedule 
a phone or videoconference consultation, 
contact your RCOC Service Coordinator.

It’s a good idea for the IEP transition meeting 
to take place early in the spring semester. 

SCHOOL TRANSITIONS FROM PRESCHOOL TO KINDERGARTEN, ELEMENTARY TO MIDDLE 
SCHOOL, MIDDLE TO HIGH SCHOOL OR HIGH SCHOOL TO ADULT PROGRAMS CAN BE 
EXCITING, but they often come with extra challenges for kids with disabilities and their families. 
Each type of transition brings unique challenges, so future columns will provide suggestions for 
success with each transition phase. We begin the series with tips for Individualized Education 
Program transition meetings that can help all families approaching a transition.

The request for an early IEP transition 
meeting should be submitted in writing by the 
parent. 

ABC’s of Special Education
Tips for Successful  

Transition IEP Meetings
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IN THE SPOTLIGHT

Alberto Baston, cont.
funny, sad, good and memorable moments of his 
life and, just as importantly, how he’s managed 
to have a wonderful, fulfilling life in spite of his 
challenges. 

Though he hasn’t yet started work on it, he also 
hopes to create a documentary film about his 
life.

Alberto is non-verbal and is only able to use 
two fingers to type. Nonetheless, he has been 
an effective communicator throughout his life. 
As a young child, before learning American Sign 
Language (ASL), he made up his own sign for 
asking his mother to “read me a book” that uses 
the ASL sign for book. 

Later on, taking computer and other classes 
in college, he embraced assistive technology 
that has evolved greatly over the years and 
now allows him to sing, play piano, engage with 
people, and share his sense of humor and love of 
music. 

Rosy Silva, who has been Alberto’s RCOC 
Service Coordinator for the past 10 years, 
is impressed with his independence and his 
abilities, as well as his character and fun 
personality.

“He supervises his own program and daily 
schedule, and navigates all the technology on 
his own,” said Rosy, who also enjoys Alberto’s 
sense of humor.

Teresa said he gets his great sense of humor 
from his dad, Norm Baston, who passed away 
several years ago.

“He [Norm], was always joking around,” said 
Teresa. “And he always treated Alberto like a 
regular kid.”

Rosy praised Alberto’s positive outlook 
and ability to create a rewarding and active 
lifestyle for himself. She believes the close and 
supportive relationships Alberto has with his 
mother and his big, loving family help make that 
possible.

“The family has always been very inclusive and 
supportive,” said Rosy.

During a Zoom interview, Alberto also 
communicated that sentiment: “My family are 
the best!” he wrote.

Alberto has a large and supportive family, gathered 
here for his mother’s birthday celebration.

“The family has always been very inclusive 
and supportive.” 

Alberto is non-verbal and is only able to use 
two fingers to type. 
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DIALOGUE NEWSLETTER

Local Theatres Host Holiday Events 
for RCOC Families

Hundreds of individuals and families served by 
RCOC were treated to very special, sensory-
friendly holiday performances of Charlie Brown 
Christmas by Camino Real Playhouse and an 
abridged performance of The Nutcracker ballet 
by Irvine Barclay Theatre. The Barclay event 
(pictured) also included holiday carols sung by 
the University High School choir and interactive 
musical activities with the Philharmonic Society 
of Orange County.Pictured (L-R) Julie Tran and son Andrew Nguyen of 

Fountain Valley, Nutcracker performers and RCOC’s 
Larry Landauer.
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REGIONAL CENTER OF ORANGE COUNTY has prepared this insert especially for the individuals 
and families we serve who are most comfortable communicating in Spanish. These events, 
programs and activities are presented in Spanish and/or are geared specifically for those in 
Southern California’s Hispanic community. However, some are not funded or endorsed by RCOC 
and this information is provided as a courtesy. If you know of other opportunities you would like 
to share with other Spanish speakers, please contact Comfort Connection Family Resource Center 
Parent Service Coordinator Giulia Rodriguez at 714.558.5402 or grodriguez@rcocdd.com.

Coffee Talk

Join other Spanish-
speaking parents for 
informal conversation 
and education. This 
session’s topic is 
CalOptima, including 
the enrollment process, Medi-Cal programs, 
and other support services. 

For information, contact Ingrid Jbeili at 
714.558.5406 or ijbeili@rcocdd.com.

Wednesday, March 27
6-8 p.m. via Zoom

Serving Orange County’s  
Hispanic Community

CSUN Assistive Technology Conference

California State University, Northridge’s Center on Disabilities 
sponsors this conference, which provides a platform for 
researchers, practitioners, educators and others from 
around the world to engage and share knowledge and best 
practices to promote inclusion for all. For information, email 
conference@csun.edu or call 818.677.2578.

March 18-22
Anaheim Marriott Hotel
700 West Convention Way in Anaheim

Moving On at 3…Transition Workshop

This transition workshop takes place virtually 
and aims to educate and support parents 
before, during and after their child’s third 
birthday. Topics include assessment and 
eligibility determination for school district 
services, the Individualized Education Program 
(IEP) meeting, and ongoing eligibility for 
Regional Center services. Presented in English, 
Spanish translation may be provided when 
requested in advance. Register online via the 
Monthly Calendar on RCOC’s website (www.
rcocdd.com). For information and for help with 
online registration, contact Patricia Garcia at 
714.558.5400 or pgarcia@rcocdd.com.

Tuesday, March 19 
6:30-8:30 p.m.
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When behavior services are part of an 
individual’s IPP (Individual Program Plan), the 
therapy is led by a Board Certified Behavior 
Analyst (BCBA) from one of RCOC’s service 
providers. However, when the individual served 
is a child, the involvement of parents is critical to 
achieving the best results from ABA.

How Parents Enhance ABA Success
While the ABA therapist will spend a significant 
amount of time with the person with disabilities, 
parents and other caregivers can have a 
tremendous impact on the children, as sources 
of love, support and encouragement. By 
reinforcing in the home the lessons, skills and 
behaviors learned in therapy, parents can help a 
child practice and apply their new skills in many 
diverse, real world situations.

In fact, in addition to enhancing the 
effectiveness of the therapy, studies have shown 
that ABA parent training can reduce parental 
stress and improve family interactions. 

Many parents also report that active 
participation in ABA therapy has helped them 
better understand their children with disabilities 
and engage more productively with their typical 
children.

Getting Help with Behavior Services
RCOC regularly offers free behavior 
management workshops for parents, in multiple 
languages, via Zoom. These are practical, 
interactive sessions focused on helping parents 
support their child’s ABA therapy by learning 
the basic principles of positive behavior 
management and working through specific 
behavioral challenges they are confronting. 

If you’d like to learn more about behavior 
services or these parent workshops, be sure 
to contact your RCOC service coordinator any 
time. We’re here to help!

Getting the 
Best Results 
from ABA

The involvement of parents is critical to 
achieving the best results from ABA.

APPLIED BEHAVIOR ANALYSIS (ABA) IS A PROVEN METHOD TO ASSIST MANY OF THOSE 
RCOC SERVES, particularly those with autism, overcome behavior challenges that may make it 
difficult for them to be as successful as possible in school, in a job, and in day-to-day relationships.
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REGIONAL CENTER OF ORANGE COUNTY has prepared this insert especially for the individuals 
and families we serve who are most comfortable communicating in the Vietnamese language. These 
events, programs and activities are presented in Vietnamese and/or are geared specifically for 
those in Southern California’s Vietnamese community. However, some are not funded or endorsed 
by RCOC and this information is provided as a courtesy. If you know of other opportunities you 
would like to share with others in the Vietnamese community, please contact RCOC Cultural 
Specialist Kaitlynn Yen Truong at 714.558.5405 or ktruong@rcocdd.com.

Serving Orange County’s  
Vietnamese Community

Lunar New Year

The entire Board of Directors and staff of RCOC wish you and your 
family a Happy and Prosperous New Year!

Tet Parade (Year of the Dragon)
Hosted by the City of Westminster, the opening ceremony begins at 
8:30 a.m., with the parade beginning at 9:30 a.m.

Saturday, February 10
Bolsa Avenue in Westminster, between Magnolia Street and Bushard 
Street

Lunar New Year Festival
Hosted by the City of Santa Ana, this family-friendly festival is open to all residents and non-
residents. Enjoy a day of cultural celebration featuring live entertainment, dancing, vendors, 
resources, educational components, inflatables, and fireworks!

Saturday, February 3 from 4-7 p.m.
Centennial Park, 3000 W Edinger Avenue in Santa Ana

Food Pantry Information

If you or someone you 
know needs assistance with 
groceries or meals, check out 
the food pantry listings put 
together by RCOC’s Comfort 
Connection Family Resource 
Center at https://padlet.com/CCFRC/
FoodPantry. This Vietnamese language list 
includes food pantry locations throughout 
Orange County, as well as Meals on Wheels 
programs.

BPSOS Parent Support Group

These monthly support group meetings 
take place via Zoom in Vietnamese or with 
Vietnamese interpretation and feature a different 
topic each month. For more information, contact 
Thu Tran at 714.897.2214 or thu.tran@bpsos.org.

Thursday, February 29 from 10-11 a.m.
Topic: Basics of Conservatorship. Should You or 
Should You Not Obtain Conservatorship for Your 
Child?
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The involvement of parents is critical to 
achieving the best results from ABA.

When behavior services are part of an 
individual’s IPP (Individual Program Plan), the 
therapy is led by a Board Certified Behavior 
Analyst (BCBA) from one of RCOC’s service 
providers. However, when the individual served 
is a child, the involvement of parents is critical to 
achieving the best results from ABA.

How Parents Enhance ABA Success
While the ABA therapist will spend a significant 
amount of time with the person with disabilities, 
parents and other caregivers can have a 
tremendous impact on the children, as sources 
of love, support and encouragement. By 
reinforcing in the home the lessons, skills and 
behaviors learned in therapy, parents can help a 
child practice and apply their new skills in many 
diverse, real world situations.

In fact, in addition to enhancing the 
effectiveness of the therapy, studies have shown 
that ABA parent training can reduce parental 
stress and improve family interactions. 

Many parents also report that active 
participation in ABA therapy has helped them 
better understand their children with disabilities 
and engage more productively with their typical 
children.

Getting Help with Behavior Services
RCOC regularly offers free behavior 
management workshops for parents, in multiple 
languages, via Zoom. These are practical, 
interactive sessions focused on helping parents 
support their child’s ABA therapy by learning 
the basic principles of positive behavior 
management and working through specific 
behavioral challenges they are confronting. 

If you’d like to learn more about behavior 
services or these parent workshops, be sure 
to contact your RCOC service coordinator any 
time. We’re here to help!

APPLIED BEHAVIOR ANALYSIS (ABA) IS A PROVEN METHOD TO ASSIST MANY OF THOSE 
RCOC SERVES, particularly those with autism, overcome behavior challenges that may make it 
difficult for them to be as successful as possible in school, in a job, and in day-to-day relationships.

Getting the 
Best Results 
from ABA
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