RCOC

REGIONAL CENTER OF ORANGE COUNTY

November 12, 2025

Office of Community Operations
Department of Developmental Services
oco@dds.ca.gov

Re: Presentation of National Core Indicators (NCI) Survey Data

As required by California Welfare and Institutions Code (W&I), Section 4571(h)(1), the
Regional Center of Orange County (RCOC) presented data collected from the Adult Family
(AFS), Child Family (CFS), and Family Guardian (FGS) Surveys for Fiscal Year 2021-22 at its
Board of Directors’ meeting on Thursday, September 4, 2025.

The presentation, which includes RCOC’s plans to use the information obtained from the NCI
surveys to address specific areas of improvement and strategic planning, is available on RCOC’s
website https://www.rcocdd.com/transparency/reporting/nci/.

RCOC invited the community to this meeting 30 days in advance by posting an announcement
on its website and by sending emails to approximately 42,897 persons served, families, and
vendors in our database who have provided an email address. The State Council on
Developmental Disabilities, the Department of Developmental Services, and Disability Rights
California’s Office of Clients’ Rights Advocacy received this email notice, as well.
Approximately 1,101 flyers were printed and mailed to those who do not have email access.

Comments from the public during Community Forum were not related to the NCI data
presentation. Attendees were informed however, that RCOC provides an email link
nci.input@rcocdd.com on its website to allow public feedback regarding NCI Surveys at any
time. Public feedback is also welcome by mail to RCOC’s Executive Office, PO Box 22010,
Santa Ana, CA 92702.

Please contact me if you have any questions or require additional information or documentation.
Sincerely,

~Z Ll

Larry Landauer
Executive Director

Enclosures
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Regional Center of Orange County
Board of Directors’ Meeting Minutes

Board Members Present:

(Members in-person, unless otherwise noted)

Board Members Absent:

Corporate Counsel Present:

September 4, 2025

Sandy Martin, Chairperson (oined virtually)

Marcell Bassett

Amy Jessee (left at 7:24 p.m.)
Bruce Hall

Yvonne Kluttz (eft at 7:24 p.m.)
Lorena Medina (joined virtually)
Chinh Nguyen

Jacqueline Nguyen
Fernando Pena (left at 7:30 p.m.)
Rick Perez

Meena Chockalingam
Frances Hernandez
Liza Krassner

Hilda Mendez

Greg Simonian, Esq.

Ms. Sandy Martin called the meeting to order at 6:00 p.m.

I.

General Session

A. Pledge of Allegiance/Reading of RCOC’s Mission and Vision Statement

Ms. Fernando Peia led attendees in a recitation of the Pledge of Allegiance.
Mr. Yvonne Kluttz read RCOC’s Mission and Vision Statement.

B. Community Forum for Agenda Items Only

There were no speakers for community forum.

C. Budget and Finance Committee

Ms. Jacqueline Nguyen reported that the Committee approved and recommended for

approval all of its items on the consent calendar.

D. Consent Calendar

1. Approval of Board of Directors’ Minutes for June 5, 2025

2. Budget and Finance Committee

a. Approval of Monthly Sufficiency of Allocation Report, May 2025
b. Approval of Monthly Sufficiency of Allocation Report, June 2025
c. Approval of Monthly Sufficiency of Allocation Report, July 2025
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d. Approval of Amendment E-4 for Fiscal Year 2023-24
e. Approval of Amendment A-3 for Fiscal Year 2024-25
f. Approval of Amendment B-2 for Fiscal Year 2025-26

M/S/C to approve the consent calendar, as presented

E. Executive Director’s Report

1.

Recognition of Persons’ Served Employment Longevity

The Board of Directors honored three persons served who have worked for the same
employer for 20 or more years with a Certificate of Recognition.

Approval of Request for Waiver of Potential Conflict of Interest and Conflict
Resolution Plan for Sandra Soto, Quality Assurance Coordinator

M/S/C to Approve the Request for Waiver of Potential Conflict of Interest and Conflict
Resolution Plan for Sandra Soto, Quality Assurance Coordinator, as presented

3.

Information Regarding Agreement for Start-Up Funds for Specialized Residential
Facility for Children with Amare Manor, LLC (CRDP Project No. 2425-4)

Ms. Theresa Ta, RCOC’s Manager of Safety Net and Resource Development,
reported that the Department of Developmental Services (DDS) made a special
allocation to RCOC’s Community Resource Development Plan (CRDP) for the
development of a Specialized Residential Facility for Children (Children’s SRF).
The facility will serve children who currently reside in a restrictive setting, such as a
psychiatric hospital, crisis facility, or locked facility, or who are at risk of being
placed in a restrictive setting.

Ms. Ta stated that DDS allocated $200,000 in Fiscal Year 2024-2025 CRDP start-up
funding for the service provider responsible for developing and operating the
Children’s SRF. On December 17, 2024, RCOC issued a Request for Proposals
(RFP) for a service provider. One proposal was received from Amare Manor, LLC
(Amare). The RFP Review Committee evaluated the proposal, conducted an
interviewed with the applicant and determined Amare had the qualifications and
experience needed to successfully complete development of the Children’s SRF. The
Committee recommended awarding the project to Amare. The award was approved

by Larry Landauer, Executive Director, and the Agreement was entered into on
June 27, 2025.

Information Regarding Agreement for Start-Up Funds for Specialized Adult Day
Program with VILP. Inc. (CRDP Project No. 2425-5)

Ms. Ta reported that DDS made a special allocation to RCOC’s CRDP for the
development of a Specialized Adult Day Program (SADP).
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This will be a site-based program licensed through the Department of Social Services,
Community Care Licensing Division, serving individuals who have complex needs
including significant self-care, mobility, and ambulation needs.

Ms. Ta stated that DDS allocated $200,000 in Fiscal Year 2024-2025 CRDP start-up
funding for the service provider responsible for developing and operating the SADP.
On December 17, 2024, RCOC posted a Request for Proposals (RFP) for a service
provider. Seven responses were received, only six of which met the initial criteria for
consideration. The RFP Review Committee evaluated the proposals and interviewed
the applicants. VILP, Inc., doing business as Vocational Innovations La Palma,
received the highest score and was recommended by the RFP Review Committee for
the Agreement for Start-Up Funds for a SADP. The award was approved by

Larry Landauer, Executive Director, and the Agreement was entered into on

June 30, 2025.

5. Information Regarding Agreement for Start-Up Funds for Crisis Personal Assistance
Services with My Life Services, Inc. (CRDP Project No. 2425-7)

Ms. Ta reported that DDS made a special allocation to RCOC’s CRDP for the
development of Crisis Personal Assistance Services (Crisis PA). The purpose is to
provide immediate support to individuals residing in the family home experiencing
acute crisis, individuals discharged from a 5150 hold needing a home with supports,
and individuals needing support in-home until placement is identified.

Ms. Ta stated that DDS allocated $100,000 in Fiscal Year 2024-2025 CRDP start-up
funding for the service provider that will develop and provide the Crisis PA services.
On December 17, 2024, RCOC posted a Request for Proposal (RFP) for a service
provider. Two responses were received. The RFP Review Committee evaluated the
proposals and interviewed the applicants. My Life Services, Inc. received the higher
score and was recommended by the RFP Review Committee for the Agreement for
Start-Up Funds for Crisis PA. The award was approved by Larry Landauer,
Executive Director, and the Agreement was entered into on June 27, 2025.

Mr. Larry Landauer gave his Executive Director’s Report, which included the following
highlights:

e California’s State Budget. Mr. Landauer reviewed recent reports from the Legislative
Analyst Office (LAO), which are available on RCOC’s website at www.rcocdd.com.
The reports included:

*  Overview of Major Impacts of H.R. 1 — One Big Beautiful Bill Act, which
reviews the impacts on health care coverage and financing, food assistance,
personal and corporation taxes and higher education.

*  2025-2026 Budget: Multiyear Budget Outlook, which projects that the state is

likely to face persistent future deficits. The deficits range from $10 billion to
$20 billion through 2028-29.
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e Purchase of Service (POS) Expenditures for Fiscal Year 2025-26. Mr. Landauer
reported that there is a projected surplus statewide.

e Person Centered Thinking (PCT). In Ms. Jennifer Montanez’s absence,
Ms. Leah Saitz, Person-Centered Thinking (PCT) Coordinator, reported that
RCOC continues to offer workshops in English and Spanish on Person-Centered
Thinking to families and service providers. The first PCT workshop for service
providers took place on June 3, 2025 with about 25 individuals in attendance. More
information on PCT workshops can be found on RCOC’s website at
www.rcocdd.com.

e Employment. Mr. Arturo Cazares reported that DDS visited RCOC to discuss
employment program activities in Orange County. During the visit, RCOC provided
DDS staff with tours of the Project SEARCH Programs at Kaiser Permanente (KP)
Irvine and Edwards Life Sciences, where they had the opportunity to speak with
program participants. DDS staff expressed that they were very impressed with the
great program partnerships and the participants’ experiences.

Mr. Cazares also reported that the topic for the next OC Ask the Experts workshop,
scheduled for October 9, 2025, will be Project SEARCH — Employment Preparation
& Internships in Health Care. To register and view the event flyer, visit RCOC’s
website at www.rcocdd.com.

e Housing. In Mr. Jack Stanton’s absence, Mr. Cazares reported that a new apartment
complex in the City of Irvine is on target for completion by December 2025. RCOC
has secured five apartment units for persons served but the apartment complex’s
monthly rate will be unaffordable to those on a fixed income. RCOC submitted a
request for funding assistance to reduce the monthly rate through DDS, who denied
the request. RCOC will search and identify persons served with the financial
resources to reside in the new complex.

o Legislative and Community Awareness (LCA). Mr. Landauer reported that RCOC,
along with Board member Chinh Nguyen, organized a three-hour tour for
Assemblyman Tri Ta. The tour highlighted various facilities offering services,
support programs and independent living resident housing.

e Health and Wellness. Dr. Bonnie Ivers reported that Healthy Life, Happy Life
(HLHL) Program hosted a graduation ceremony for about 150 participants who began
the program earlier this year. The next program session will run from September
through December 2025 and will include three new lessons focused on stress
awareness and management. In addition, HLHL has developed both its content and
videos in Spanish for use at the September family program. Materials are currently in
development in Vietnamese and Korean languages for use in future programs.

Dr. Ivers also noted that dental and vision health components will be incorporated
into the program in the coming year.
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e RCOC News. Mr. Landauer reported that the Center for Autism &
Neurodevelopmental Disorders (CAND) held various conferences from June through
August 2025 in Anaheim and Costa Mesa. Several RCOC staff members presented
on multiple topics including: Enhancing Relationships with Service Coordinators,
Lanterman Act Services, and the Self-Determination Program. The next training
event, titled Overview of the New Individual Program Plan (IPP) is scheduled for
October 2, 2025.

The Multi-Ethnic Collaborative of Community Agencies (MECCA), held an
educational event on June 10, 2025 at the Delhi Center in Santa Ana featuring
presentations by RCOC staff and family-friendly activities offered in various
languages.

Mr. Landauer and his staff continue to work with the Hispanic families group to
address their concerns. The group last met on June 25, 2025 and its next meeting is
scheduled for September 24, 2025.

RCOC held its Caseload Ratio Public Meeting on July 8, 2025.

RCOC held its annual Back-to-School Backpack Giveaway and a Recreation
Resource Fair on July 19, 2025 at the Santa Ana Zoo.

o Self-Determination Program (SDP). Mr. Landauer reported that the SDP Local
Volunteer Advisory Committee met on July 14, 2025.

F. Executive Committee

Ms. Martin reported that the Committee met on July 21, 2025, and the next meeting is
scheduled for September 15, 2025.

G. Board Recruitment and Training Committee

Ms. Martin reported that the Committee met on July 14, 2025, and reviewed the Board
composition, upcoming retreat and training topics. The next Board training will be held
on October 2, 2025 on RCOC’s Virtual Chart & Tech Enhancements.

The next Committee meeting is scheduled for September 8, 2025.
H. Policies and Outcomes Committee

In Ms. Meena Chockalingam’s absence, Ms. Nguyen reported that the Committee met on
July 21, 2025 and reviewed the Policy on Board Membership and Application Process,
Start-Up, Gap and Lag Funding Policy, the Policy on Resource Development and
Procurement and the Purchase of Service Policy. Revisions were proposed for the Policy
on Board Membership and Application Process and the Start-Up, Gap and Lag Funding
Policy.
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Ms. Nguyen presented revisions to the Start-Up, Gap and Lag Funding Policy, as
recommended by the Policies and Outcomes Committee:

1. Approval of Revisions to the Board Membership and Application Process

M/S/C to approve revisions to the Board Membership and Application Process, as
recommended

2. Approval of Revisions to the Start-Up, Gap and Lag Funding Policy

M/S/C to approve revisions to the Start-Up, Gap and Lag Funding Policy, as recommended

The next Committee meeting is scheduled for October 20, 2025.

I. Vendor Advisory Committee
Mr. Rick Perez reported that the Committee met on June 10, 2025 and reelected him to
serve as the VAC Chairperson and member of the Board of Directors from July 1, 2025
to June 30, 2026.
The next Committee meeting is scheduled for September 9, 2025.

J. Peer Advisory Committee
Ms. Yvonne Kluttz reported that the Committee met on June 18, 2025 and viewed a
presentation on the 2025 Proposed Cuts to Medicaid Funding by the California State
Council on Developmental Disabilities.
The next Committee meeting is scheduled for September 17, 2025.

K. Legislative and Community Awareness Report
Mr. Bruce Hall reported that the Committee met on July 8, 2025. The Committee
received updates on media and legislative outreach efforts, as well as community events,
including resource fairs and parent trainings.
The next Committee meeting is scheduled for October 14, 2025.

L. ARCA Report

Ms. Martin reported that the ARCA Board of Directors met on August 22, 2025 and
finalized the onboarding process for regional center Boards of Directors.

The next ARCA Board of Directors meeting is scheduled for October 17, 2025.
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II.

M. Community Forum

Ms. Jacqueline Murillo, Ms. Lulu Aguilar and Ms. Lizbeth Cafias, parents of persons
served by RCOC, stressed the importance of making training mandatory for all RCOC
service coordinators. The parents stated that such trainings are vital for coordinators to
effectively advocate for and support families and persons served in accessing the services
they need. The parents expressed that many Hispanic families continue to face
challenges with accessing services and experience ongoing rights violations. The parents
urged the Board to address these concerns, along with other issues that families continue
to encounter with RCOC.

Mr. Bobby Olea, a person served by RCOC, stated that RCOC has great staff. Mr. Olea
then asked when the Orange County Transportation Authority (OCTA) will release more
information about its new Wave ridership card.

. Chairperson’s Report

Ms. Martin again acknowledged and congratulated the three persons served recognized
tonight who have worked for the same employer for 20 or more years.

. National Core Indicators (NCI) Annual Presentation

Mr. Landauer presented data from the latest National Core Indicators (NCI) Survey. The
presentation is available on RCOC’s website in English, Spanish, Vietnamese and
Korean. Those interested in submitting input or questions regarding tonight’s
presentation can send an email to nci.input@rcocdd.com.

Adjournment

Ms. Jacqueline Nguyen reported that the next Board of Directors’ meeting is scheduled for
November 6, 2025 at 6:00 p.m.

Ms. Nguyen adjourned the meeting on behalf of Ms. Martin at 7:54 p.m.

Yerdnme F K Jl:'!rij'lr,
[} ._l.‘

Yvonne Kluttz, Secretary

Recorder: Sandra Lomeli
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What is NCI?

The National Core Indicators (NCI) Survey is used by the
California Department of Developmental Services and Regional
Centers to assess performance in services and supports provided
to people with Intellectual/Developmental Disabilities (I/DD).

The NCI survey has been used in California since 2010 as a
requirement by the Welfare and Institutions Code, Section 4571
to implement a nation-wide quality assessment survey.




Why is the NCI
Important?

asks people how
they are doing

“Are your families doing healthy?”



NCI Survey Cycle

Adult 1h-Person Survey; Child Family Survey, and Adult Family/Family Guardian Survey
Adult In-Person Survey

Adult Family / Family Guardian Survey

Adult In-Person Survey

Child Family Survey

Adult Famlly / Family Guardian Survey

Adult In-Person Survey

Adult Family/Family Guardian Survey

Adult In-Person Survey

Adult Family Survey (AFS), Family Guardian Survey (FGS), and Child Family Survey (CFS)

_ Adult In-Person Survey
2023/2024 Adult Family Survey (AFS), Family Guardian Survey (FGS), and Child Family Survey (CFS)
2024/2025 Adult tn-Person Survey
2025/2026 Adult Family Survey (AFS), Family Guardian Survey (FGS), and Child Family Survey (CFS}

2026/2027 Adult In-Person Survey

2027/2028 Adult Family Survey (AFS), Family Guardian Survey (FGS), and Child Family Survey (CFS)




There are four types of NCI surveys used in California:

. Adult In-Person Survey (IPS) (formally known as the Adult Consumer Survey) The Adult In-Person
Survey is conducted face-to-face with an individual who is 18 years or older and receives at least
one service from the regional center, in addition to case management.

+ Child Family Survey (CFS) The Child Family Survey is a written survey that is completed by families
of a child (ages 3-17 years old) who lives with them and receives at least one service from a
regional center, in addition to case management.

« Adult Family Survey (AFS) The Adult Family Survey is a written survey that is completed by families
of an adult (age 18 and over) who lives with them and receives at least one service from a regional
center, in addition to case management.

- Family Guardian Survey (FGS) The Family Guardian Survey is a written survey that is completed by
families and conservators of individuals (age 18 and over) who live in a community placement
setting, and receives at least one service from a regional center, in addition to case management.




Qverall Snapshot Community Participation Information & Planning Satisfaction

NCI Adult Family Survey 2021-2022
Domains Snapshot By Regional Center

Instructions: Each checkmark shows when the regional center: (a) has met or exceeded the state average, or (b) was not more than 5 percentage points below the state average
for each question. Use topic tabs at top of the page to see survey responses for selected questions. Each question is compared ta the state average for the selected regional center.
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Overall Snapshot

Community Participation Information & Planning Satisfaction

NCI Family Guardian Survey 2021-2022
Domains Snapshot By Regional Center

Instructions: Each checkmark shows when the regional center: (o} has met or exceeded the state average, or (b) was not more than 5 percentage points below the state average
for each question. Use topic tabs at top of the page to see survey responses for selected questions. Each question is compared to the state average for the selected regional center.
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Overali Snapshot Community Participation Information & Planning Satisfaction

NCI Child Family Survey 2021-2022
Domains Snapshot By Regional Center

Instructions: Each checkmark shows when the reqgional center: (a) has met or exceeded the state average, or (b} vias not more than 5 percentage points below the state average
for each question. Use topic tabs at top of the page to see survey responses for selected questions. Each question is compared to the state average for the selected regional center.
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Table 87. Able to contact case manager/service coordinator when wants

Regional Center Yes No N

ACRC 81%  19% 193 Acce SS
CVRC 89% 1% 275

ELARC 75%  25% 209

::::c :fz: ;Z:Z TZ; Able to contact case manager/service coordinator
GGRC 79%  21% 164 when wants
HRC 79%  21% 189

IRC 84%  16% 229 100%

KRC 64%  36% 138 —65%

NERC 82%  18% 215 80%

NLACRC 68%  32% 154

RCRC 79%  21% 262 60%

RCEB 73% 2% 161

RCOC % 23% 185 40%

SARC 2%  28% 175

SDRC 78%  22% 178

SGPRC 70%  30% 149 20%

SCLARC 70% 30% 147

TCRC 84% 16% 226 0%

VMRC 74%  26% 219 Yes No
WRC 80%  20% 198

CcA 78% 22% 4083 ﬁi 4083

NCI-IDD 85% 15% 12217




Table 104. Able to get places when wants to do something outside of home like going
out to see friends, for entertainment, or to do something fun

Regional Center Yes No N
ACRC 82% 18% 273 Acce SS
CVRC 78% 22% 320
ELARC 81% 19% 254
o
::::c j:: 122: Z:,? Able to get places when wants to do something
o A 543 outside of home like going out to see
e ST 55 friends, for entertainment, or to do something fun
IRC 77% 23% 295 100%
KRC 71% 29% 231
NBRC 79% 21% 261 80%
NLACRC 79% 21% 247
RCRC 81% 19% 330
RCEB 78%  22% 223 G0
RCOC 81% 19% 232
SARC 74%  26% 226 40%
SDRC 83% 17% 230
SGPRC 76%  24% 233 20%
SCLARC 81% 19% 236
TCRC 82% 18% 280 0%
VMRC 72%  28% 253 Yes No
WRC 83% 17% 260
cA 79% 21% 5415 ﬁﬁ 5415

NCI-IDD 80% 20% 14707




Table 105. Has a way to get places needs to go (like work, appointments, etc.)

Regional Center
ACRC
CVRC
ELARC
FNRC
FDLRC
GGRC
HRC
IRC
KRC
NBRC
NLACRC
RCRC
RCEB
RCOC
SARC
SDRC
SGPRC
SCLARC
TCRC
VMRC
WRC
CA
NCI-IDD

Yes

92%
85%
95%
94%
94%
7%
95%
92%
90%
89%
87%
95%
89%
93%
93%
92%
88%
94%
93%
92%
95%
92%
92%

No
8%
15%
5%
6%
6%
3%
5%
8%
10%
1%
13%
5%
11%
7%
7%
8%
12%
6%
7%
8%
5%
8%
8%

N
269
320
254
308
236
244
245
294
232
262
247
337
227
232
230
235
238
236
279
252
263
5440
14833

Access

Has a way to get places needs to go
(like work, appointments, etc.)

100% 2%
80%
60%
40%
20%
B%
[T |
0%
Yes No
CA
N=5440




Table 46. Chose or had some input in choosing where they live if not living in the family home
Proxy respondents were allowed for this question

Regional Center Yes No N
ACRGC 52%  48% 168 Ch Oi ce
CVRC 78% 22% 173
ELARC 39% 61% 1089
FNRC 72% 28% 272
FDLRC 34%  66% 170 Chose or had some input in choosing where
CERE i5% 1% 241 they live if not living in the family home
HRC 47%  53% 131 100%
IRC 35% 65% 165
KRC 51%  49% 144 80%
NBRC 61% 39% 210
NLACRC 56% 44% 117
RCRC 73%  28% 200 60% 51%
RCEB 45%  55% 210
RCOC 31%  69% 203 40%
SARC 48% 52% 186
SDRC 53%  47% 137 20%
SGPRC 41% 59% 142
SCLARC 41% 59% 102 0%
TCRC 55% 45% 124 Yes No
VMRC 70% 30% 237
WRC 53%  47% 144 ’l CA
CA 51% 49% 3664 N'=3664

NCI-IDD 54%  46% 12288




Table 47. Chose or had some input in choosing their housemates if not living in the family
home, or chose to live alone
Proxy respondents were allowed for this question

Regional Center Yes No N
ACRC 66%  34% 170 Choice
CVRC 75%  25% 167
ELARC 44%  56% 109
FNRC 52%  48% 273
e T I p Chose or had some input in choosing their housemates
GGRG g - e if not living in the family home, or chose to live alone
HRC 32% 68% 134 100%
IRC 20%  80% 169
KRC 46%  54% 150 80%
NBRC 47% 53% 212
NLACRC 47%  53% 116
RCRC 74%  26% 195 Gl
RCEB 30% 70% 210 41%
RCOC 27% 73% 204 40%
SARC 37%  63% 184
SDRC 44%  56% 138 20%
SGPRC 13% 87% 142
SCLARC 18%  82% 104 0%
TCRC 42% 58% 196 Yes No
VMRC 70% 30% 239
WRC 34%  66% 140 ’l CA
CA 41% 59% 3673 N =3673

NCI-1DD 43% 57% 12285




Table 48. Decides or has help deciding their daily schedule
Proxy respondents were allowed for this question

Regional Center Yes No N

ACRC 90% 10% 412 h .

CVRC 92% 8% 408 C oice

ELARC 90%  10% 410

FNRC 94% 6% 410 ] o ] ]

EERe T o T Decides or has help deciding their daily schedule
GGRC 89% 11% 410

HRC 80%  20% 410

IRC 76%  24% 517 100%

KRC 89% 11% 400

NBRC 87% 13% 404 80%

NLACRC 83% 17% 400

RCRC 96% 4% 422 60%

RCEB 85% 15% 410

RCOC 89% 11% 441 40%

SARC 83% 17% 412

SDRC 90%  10% 405 0% -
SGPRC 88%  12% 404

SCLARC 87%  13% 415

TCRC 87% 13% 400 0%

VMRG 9% 9% 427 Yes No
WRC 82% 18% 417 o

cA 86% 14% 8742 . N=8742

NCI-IDD 86% 14% 24941




Table 49. Decides or has help deciding how to spend free time

Proxy Respondents were allowed for this question; This is asking about who chooses how
the person spends their time when they are not working, attending a day program, or
doing other regular daily activity with or without supports

Regional Center  Yes No N
ACRC 96% 4% 409
CVRC 9% 4% 410
ELARC 93% 7% M2
FNRC 98% 2% 408
FDLRC 9% 9% 406
GGRC 94% 6% 409
HRC 89%  11% 410 100%
IRC 86%  14% 520
KRC 94% 6% 402 80%
NBRC 95% 5% 406
NLACRC 91% 9% a0 60%
RCRC 09% 1% 424
RCEB 93% 7% 404 00
Rcoc 92% 8% 439
SARC 90%  10% 409
SDRC 95% 5% 404 20%
SGPRC 93% 7% 403
SCLARC 93% 7% 415 0%
TCRC 92% 8% 402
VMRC 96% 4% 422
WRC 92% 8% 413
ca 93% 7% 8728

NCI4DD 93% 7% 24803

Choice

Decides or has help deciding how to spend free time

Yes

796
No
CA
N=8728




Table 50. Has enough choice about what to do in free time
Proxy Respondents were allowed for this question

Regional Center

Choi

CVRC 96% 4% 405 oice

ELARC 90% 10% 406

FNRC 92% 8% 402

FDLRC 95% 5% 402 Has enough choice about what to do in free time
GGRC 93% 7% 402

HRC 93% 7% 405

IRC 94% 6% 512 10025

KRC 94% 6% 396

NBRC 94% 6% 399 80%

NLACRC 92% 8% 387

RCRC 94% 6% 417 60%

RCEB 96% 4% 389

RCOC 94% 6% 432 40%

SARC 92% 8% 400

SDRC 96% 4% 398 20%

SGPRC 96% 4% 393 6%
SCLARC 93% 7% 400 _
TCRC 97% 3% 392 0%

VMRC 91% 9% 47 WeS No
WRC 91% 9% 402 CA

cA 94% 6% 8552 N =8552

NCI-IDD 94% 6% 24293




Table 53. Has input in choosing their regular day activities (in addition to or instead of a
paid community job and/or day program/work program)
Proxy Respondents were allowed for this question

Regional Center Yes No N

ACRC 89% 11% 174 Choice

CVRC 92% 8% 220

ELARC 85% 15% 225

FNRC 90% 10% 230

FDLRC 80%  20% 148 Has input in choosing their regular day activities
GGRC 82%  18% 218 (in addition to or instead of a paid community job
HRC 21%  29% 186 and/or day program/work program)
IRC 60% 40% 197 100%

KRC 87% 13% 14 B1%

NBRC 88%  12% 250 80%

NLACRC 77% 23% 186

RCRG 93% 7% 229 60%

RCEB 75% 25% 199

RCOC 87%  13% 200 40%

SARC 80%  20% 245

SDRC 84% 16% 236 20% 19%
SGPRC 82% 18% 157

SCLARC 75% 25% 133 0%

TCRC 80% 20% 169 Yes No
VMRC 83% 17% 145

WRC 77% 23% 217 CA

cA 81% 19% 4105 N=4105

NCI-IDD 83% 17% 14081




Table 54. Chooses or has help deciding what to buy or has
set limits on what to buy with their spending money
Proxy respondents were allowed for this question

Regional Center Yes No N
ACRC 90% 10% 387 Choice
CVRC 98% 2% 403
ELARC 89% 12% 400
FNRC 92% 8% 400
—— . - Ch.oo_ses or has help deci(_iing w!1at to bu-y or has set
Fopm— pren—y g limits on what to buy with their spending money
HRC 88% 12% 382
IRC 89% 11% 429 100%
KRC 92% 8% 376
NBRC 89% 11% 376 80%
NLACRC 85% 15% 352
RCRC 97% 3% 417 60%
RCEB 91% 9% 380
RCOC 89% 11% 411 40%
SARC 92% 8% 326
SDRC 92% 8% 379 20% L%
SGPRC 90%  10% 381
e T o e
TCRC 94% 6% 361 Yes No
VMRC 89% 11% 400
WRC 90% 10% 388 CA
CA 90% 10% 8075 N=8075

NCI-IDD 89% 11% 23858




Table 55. Chose staff or were aware they could request to change staff
Proxy respondents were allowed for this question

Regional Center Yes No N

ACRC 79%  21% 290 h .

CVRC 70%  30% 229 Choice

ELARC 68%  32% 318

FNRC 64%  36% 256

FDLRC 49% 51% 313 Chose staff or were aware they could
GGRC 65%  35% 325 request to change staff

HRC 45%  55% 265 100%

IRC 37%  63% 324

KRG 71%  29% 222

NBRC 54%  46% 301 80%

NLACRC 59%  41% 309

RCRC 80%  20% 305 60%

RCEB 56%  44% 294 41%
RCOC 56%  44% 349 40%

SARC 60%  40% 321

SDRC 66%  34% 307 20%

SGPRC 53%  47% 279

SCLARC 54%  46% 291 0%

TCRC 52%  48% 262 Yes No
VMRC 75%  25% 320

WRC 57%  43% 283 CA

cA 59% 4% 6163 h=8163

NCI-IDD S9% MN% 19901




Table 56. Can change their case manager/service coordinator if wants to
Proxy respondents were allowed for this question

Regional Center Yes No N

ACRC 77%  23% 365 ch Oi ce
CVRC 68%  32% 370

ELARC 69%  31% 392

FNRC 75%  25% 392

FDLRC 73%  27% 323 Can change their case manager/service coordinator
GGRC 67%  33% 376 if wants to
HRC 78% 23% 360 100%

IRC 7%  23% 486

KRC 68%  32% 368

NBRC 67%  33% 385 60 71%

NLACRG 73%  27% 332

RCRC 75%  25% 393 60%

RCEB 62%  38% 387

RCOC 65% 35% 422 40%

SARC 68%  32% 385

SDRC 72%  28% 386 20%

SGPRC 78%  22% 366

SCLARC 71%  29% 355 0%

TCRC 67% 33% 377 - "
VMRC 85%  15% 398

WRC 60%  40% 368 CA

cA 71% 29% 7986 L

NCI-IDD 76% 24% 23018




Table 57. Went out shopping at least once in the past month
(Examples: groceries, clothing)
Proxy respondents were allowed for this question

Regional Center Yes No N

R ST S Community Participation
CVRC 91% 9% 409

ELARC 83% 17% 409

FNRC 86% 14% 405

m—— TS et Went out shopping at least once in the past month
o sl o o (Examples: groceries, clothing)

HRC 84% 16% 407 100%

IRC 84% 16% 517

KRC 81% 19% 406

NBRC 84% 16% 404 80%

NLACRC 86% 15% 400

RCRC 91% 9% 422 60%

RCEB 85%  15% 410

RCOC 84%  16% 441 40%

SARC 86%  14% 410

SDRC 88% 12% 402 20% 15%
SGPRC 84%  16% 403 _
SCLARC 85% 15% 415 0%

TCRC 82% 18% 405 Yes No

VMRC 84% 16% 429

WRC 87% 13% 413 CA

cA 85% 15% 8730 S0

NCI-IDD 87% 13% 24808




Table 58. Went out on errands at least once in the past month (Examples: banks,
post office, hairdressers or barber)
Proxy respondents were allowed for this question

Regional Center Yes No N

ACRC 66% 34% 396 = . =
R Community Participation
ELARC 72%  28% 408

FNRC 80% 20% 398

FDLRC 70%  30% 401 Went out on errands at least once in the past month
GGRC 69%  31% 410 (Examples: banks, post office,
e 78%  22% o hairdressers or barber)

IRC 75%  25% 512 100%

KRC 65% 35% 401

NBRC 80%  20% 398 80% 74%%

NLACRC 73% 27% 398

RCRC 85% 15% 419 60%

RCEB 76% 24% 399

RCOC 72% 28% 440 409,.’0

SARC 78% 22% 408 26%
SDRC 71% 29% 401 200/0

SGPRC 76%  24% 401

SCLARC 69% 31% 413 0%

TCRC 83% 17% 395 - No
VMRC 70% 30% 418

WRC 72%  28% 411 CA

ca 74% 26% 8640 N = 8640

NCI-IDD 81% 19% 24489




Table 59. Went out for entertainment at least once in the past month (Examples:
go to the movies or attend plays, concerts, sporting events, going out dancing)

Proxy respandznts were allowed for this questivn
Regional Center Yes No N
S ARt Community Participation
CVRC 85%  15% 407
ELARC 70%  30% 410
FNRC 57%  43% 402
FDLRC 57%  43% 405 Went out for entertainment at least once in the past month
EERE 62%  38% 411 (Examples: go to the movies or attend plays, concerts,
o 58%  42% Ty sporting events, going out dancing)
IRC 66%  34% 512 100%
KRC 64%  36% 401
NBRC 65%  35% 404 80%
NLACRC 62%  38% 403
RCRC 65%  35% 424 60%
RCEB 58%  42% 412
RCOC 66%  34% 440 40%
SARC 62%  38% 412
SDRC 71%  29% 400 20%
SGPRC 62%  38% 404
SCLARC 56%  44% 414 0%
TCRC 61%  39% 402 Yes No
VMRC 64%  36% 421
WRC 59% 41% 412 CA
cA 65% 35% 8707 N=8707

NCI-IDD 70% 30% 24755




Table 60. Went out to a restaurant or coffee shop at
least once in the past month
Proxy respondents were allowed for this question

Regional Center Yes No N

ACRC 78% 22% 412

Community Participation

CVRC 90% 10% 409
ELARC 78%  22% 409
FNRC 77% 23% 407
FDLRC 76%  24% 406 Went out to a restaurant or coffee shop at least
GGRC 72%  28% 408 once in the past month
HRC 77% 23% 411 100%
IRC 76% 24% 517
KRC 79% 21% 404 80%
NBRC 77% 23% 405
NLACRC 83% 17% 404
RCRC 78%  22% 423 60%
RCEB 75%  25% 406
RCOC 77%  23% 440 40%
SARC 81% 19% 412 _—
SDRC 81% 19% 404 20%
SGPRC 79% 21% 400
SCLARC 80% 20% 415 0%
TCRC 78%  22% 404
Yes No
VMRC 81% 19% 427
WRC 79%  21% M7 CA
cA 79% 21% 8740 N=8740

NCI-IDD 82% 18% 24813




Table 61. Went out to religious service or spiritual practice at least once in the
past month (Examples: church, synagogue, study, or other place of worship)
Praxy respondents were allowed for this question

Regional Center Yes No N

Ly R Community Participation
CVRC 42% 58% 410

ELARC 40%  60% 410

FNRC 27% 73% 410

FDLRG 3%  68% 408 Went out to religious service or spiritual practice at least once
——— e a— 410 in the past month (Examples: church, synagogue,
=5 e — e study, or other place of worship)

IRC 42% 58% 517 100%

KRC 38% 62% 400

NBRC 32% 68% 394 805!/0

NLACRC 35% 65% 405

RCRC 23% 7% 422 60%

RCEB 30% 70% 407

RCOC 41%  59% 438 40%

SARC 39% 61% 402

SDRC 33% 67% 403

SGPRC 38% 63% 400 20%

SCLARC 39% 61% 415 09/

TCRC 32%  68% 404 B

VMRC 36%  64% 427 Yes No

WRC 36% 64% 414 A

CA 35% 65% 8714 N=8714

NCI-IDD 37% 63% 24666




Table 85. Has met or spoken with case
manager/service coordinator

Regional Center Yes No N
= . .
iy e Information and Planning
ELARC 91% 9% 247
FNRC 93% 7% 297
FDLRC 81%  19% 204 Has met or spoken with
GGRC 79%  21% 299 case manager/service coordinator
HRC 86% 14% 237
IRC 86%  14% 285 100%
KRC 67% 33% 225
NBRC 86%  14% 261 80%
NLACRC 71%  29% 231
RCRC 84% 16% 327 60%
RCEB 81%  19% 215
RCOC 87%  13% 218 40%
SARC 83% 17% 224
SDRC 86% 14% 222
SGPRC 80%  20% 215 e
SCLARC 77% 23% 217
TCRC 87% 13% 275 0%
VMRC 92% 8% 248 Yes No
WRGC 92% 8% 250 CA
CA 84% 16% 5211 N=5211

NCI-IDD 91% 9% 14374




Table 86. Case manager/service coordinator knows
what is important to person

Regional Center Yes No N

SR e Information and Planning
CVRC 94% 6% 275

ELARG 82% 18% 208

FNRC 89% 11% 269

TS e Sy - Case manager/service coordinator knows what
s T 10%% prons is important to person

HRC 83% 17% 192

IRC 88%  12% 233 100%

KRC 76% 24% 138

NBRC 82%  18% 210 80%

NLACRC 85% 15% 142

RCRC 82% 18% 262 60%

RCEB 79% 21% 156

RCOC B5%  15% 181 40%

SARC 84%  16% 174

SDRC 85% 15% 178 20% 149%
SGPRC 77% 23% 160

TCRC 90% 10% 223

VMRC 84%  16% 217 s No
WRC 83% 17% 213 CA

CcA 86% 14% 4091 N=4091

NCI-IDD 90% 10% 12223




Table 87. Able to contact case manager/service coordinator
when wants

Regional Center Yes No N
ACRE ST S 22 Information and Planning
CVRC 89% 11% 275
ELARC 75%  25% 209
FNRC 82% 18% 271
e 71%  29% 145 Able to contact case manager/service coordinator
GGRC 79%  21% 164 when wants
HRC 79%  21% 189
IRC 84% 16% 229 100%
KRC 64% 36% 138
NBRC 82% 18% 215 80%
NLACRC 68% 32% 154
RCRC 79% 21% 262 60%
RCEB 73%  27% 161
RCOC 77%  23% 185 40%
SARC 72% 28% 175
SDRC 78% 22% 178 20%
SGPRC 70% 30% 149
SCLARC 70% 30% 147
TCRC 84%  16% 226 0%
VMRC 74%  26% 219 Yes No
WRC 80%  20% 198 CA
cA 78% 22% 4083 N = 4083

NCI-IDD 85% 15% 12217




Table 88. Case manager/service coordinator has talked to them about technology
that may help them in their everyday life
Proxy respondents were allowed for this question

Regional Center Yes No N
o i L Information and Planning
CVRC 39% 61% 374
ELARC 35% 65% 382
FNRC 31% 69% 376
FDLRC 2%  78% 347 Case manager/service coordinator has talked to them about
BERE 08%  72% 395 technology that may help them in their everyday life
HRC a5%  65% 393
IRC 25%  75% 483 100%
KRC 15% 85% 376
NBRC 27%  73% 357 80%
NLACRC 18% 82% 377
RCRC 26%  74% 392 60%
RCEB 26%  74% 372
RCOC 26% 74% 428 40%

26%

SARC 30% 70% 377
SDRC 26% 74% 387 20%
SGPRC 17%  83% 356
SCLARC 18%  82% 380 0%
TCRC 37% 63% 370 Yes No
VMRC 41% 59% 360
WRC 30% 70% 377 CA
CcA 28% 72% 8030 N'=8030

NCI-IDD 30% 70% 22311




Table 89. Was at last IPP meeting, or had the opportunity to be but chose not to

Regional Center Yes No N
SOSRE Information and Planning
CVRC 99% 1% 293
ELARC 95% 5% 240
FNRC 95% 5% 275
FDLRC 01% 9% 164 Was at last IPP meeting,
pross el i piem or had the opportunity to be but chose not to
HRC 92% 8% 215
IRC 93% 7% 242 100% 94%
KRC 95% 5% 173
NBRC 95% 5% 228 80%
NLACRC 90% 10% 183
RCRC 98% 2% 302 60%
RCEB 94% 6% 177
RCOC 97% 3% 190 40%
SARC 93% 7% 204
SDRC 92% 8% 184
SGPRC 98% 2% 187 0% %
SCLARC 91% 9% 181 _
TCRC 93% 7% 241 0%
VMRC 98% 2% 232 Yes No
WRC 96% 4% 228 CA
ca 94% 6% 4574 N =4574

NCI-IDD 96% 4% 13212




Table 90. Knew what was being talked about at last IPP meeting

Regional Center Yes No N
ACED e B Information and Planning
CVRC 90% 10% 275
ELARC 75% 25% 216
FNRC 86% 14% 250
Epstrees —m g - Knew what was being talked about at last IPP meeting
GGRC 84% 16% 173
HRC 86%  14% 174
IRC 78%  22% 205 100%
KRC 64% 36% 149
NBRC 86%  14% 194 80%
NLACRC 75% 25% 157
RCRC 79%  21% 281 60%
RCEB 80% 20% 147
RCOC 73%  27% 173 40%
SARC 68%  32% 177
SDRC 75% 25% 164
SGPRC 71%  29% 163 20%
SCLARC 74% 26% 140
TCRC 88% 12% 208 0%
VMRC 83% 17% 208 Yes No
WRC 85% 15% 206 CA
CA 80% 20% 4002 N =4002

NCI-IDD 81% 19% 11912




Table 91. Last [IPP meeting included people person
wanted to be there

Regional Center Yes No N
. -

v E— Information and Planning
ELARC 96% 4% 225
FNRC 91% 9% 269
FDLRC 04% 6% 148 Last IPP meeting included people person wanted to be there
GGRC 91% 9% 179
HRC 90%  10% 196
IRC 92% 8% 240 100%
KRC 91% 9% 163
NBRC 92% 8% 217 80%
NLACRC 92% 8% 168
RCRC 94% 6% 294 60%
RCEB 88% 12% 171
RCOC 89% 11% 179
SARC 94% 6% 197 40%
SDRC 90% 10% 185
SGPRC 98% 2% 177 20% o
SCLARC 92% 8% 167 _
TCRC 94% 6% 225 0%
VMRC 88% 12% 216 Yes Mo
WRC 95% 5% 214 CA
CA 92% 8% 4335 N =4335

NCI-1DD 93% 7% 12580




Table 92. Person helped make IPP
Proxy respondents were allowed for this question

Regional Center Yes No N
ACRC 75%  25% 385 f . d l . g
e —— Information and Plannin
ELARC 67% 33% 407
FNRC 78% 22% 398
EDLRC 54%  46% 366 Person helped make IPP
GGRC 66% 34% 389
HRC 63% 37% 379 —
IRC 61% 39% 500
KRC 66%  34% 361
NBRC 68% 32% 386 80%
NLACRC 64%  36% 344
RCRC 79% 21% 409 60%
RCEB 61%  39% 382
RCOC 65% 35% 426 40%
SARC 59% 41% 406
SDRC 72%  28% 398 20%
SGPRC 65%  35% 371
SCLARC 60%  40% 362 0%
TCRC 67% 33% 365 Yes No
VMRC 73% 27% 412
WRC 61%  39% 395 ﬁ/’; -
CA 67% 33% 8244

NCI-IDD 75% 25% 23789




Table 93. Case manager/service coordinator reviews their IPP
with them throughout the year, when needed
Proxy respondents were allowed for this question

Regional Center Yes No N

RS A Information and Planning
ELARC 74%  26% 408

FNRC 86% 14% 400

FDLRC 73%  27% 362 Case manager/service coordinator reviews their IPP
— 71%  29% 393 with them throughout the year, when needed
HRC 65% 35% 324

IRC 80%  20% 504 100%

KRC 74%  26% 383

NBRC 73%  27% 388 80% 74%

NLACRC 64%  36% 362

RCRC 72%  28% 407 60%

RCEB 69% 31% 381

RCOC 7% 23% 430 40%

SARC 68% 32% 408

SDRC 76% 24% 399 20%

SGPRC 68%  32% 374

SCLARC 59%  41% 377

TCRC 81%  19% 365 Dido

VMRC 85%  15% 412 M A
WRC 72%  28% 398 CA

ca 74% 26% 8336 N=8336

NCI-IDD 87% 13% 23899




Table 94. IPP includes things that are important to person

Regional Center Yes No N
ACRC 93% 7% 195 f 2 d l L
Information and Planning
CVRC 89% 11% 264
ELARC 91% 9% 182
FNRC 97% 3% 222
e 90%  10% e IPP includes things that are important to person
GGRC 95% 5% 130
HRC 88%  12% 137
100%
IRC 9% 9% 196 gidh
KRC 87%  13% 104
80%
NBRC 95% 5% 166
NLACRC 89% 11% 125
0,
RCRC 94% 6% 235 60%
RCEB a3% 7% 119
RcoOC 2% 8% 128 40%
SARC 89% 11% 125
SDRC 93% 7% 131 20%
SGPRC 84% 16% 145 _ il
ToEARG T o [ |
0%
TCRC 94% 8% 183 ¥ N
es a
VMRC 94% 6% 202
WRC 91% 9% 173 CA
N=3381
cA 91% 9% 3381

NCI-IDD 93% 7% 10816




Table 95. Knows who to ask if wants to change something about services
Proxy respondents were allowed for this question

Regional Center Yes No N
AcRe ED L EE Information and Planning
CVRC 80%  20% 401
ELARC 65% 35% 401
FNRC 76% 24% 403
e N == Knows who tf’ ask if wants t_o change
e % 20% o something about services
HRC 81%  19% 395 100%
IRC 72%  28% 506
KRC 70%  30% 393
NBRC 1%  29% 396 Sl b
NLACRC 67%  33% 381
RCRC 78% 22% 418 60%
RCEB 64% 36% 407
RCOC 72% 28% 434 40% 7%
SARC 72% 28% 409
SDRC 79%  21% 396 20%
SGPRC 77%  23% 393
SCLARC 70%  30% 388 0%
TCRC 65% 35% 390 Yes No
VMRC 85% 15% 413
WRC 78% 22% 401 ﬁi 8494
CA 73% 27% 8494

NCI-1DD 80% 20% 24264




Table 96. Staff are respectful of person’s culture

Regional Center Yes No N
ACRC 94% 6% 114 f s d l =
p— S — Information and Planning
ELARC 98% 2% 177
FNRC 95% 5% 134
FDLRC 97% 3% 115 Staff are respectful of person’s culture
GGRC 96% 4% 119
HRC 95% 5% 87

100%
IRC 98% 2% 110
KRC 87% 13% 63

80%
NBRC 96% 4% 140
NLACRC 95% 5% 132
0,
RCRC 95% 5% 158 60%
RCEB 91% 9% 68
0,
RCOGC 96% 4% 135 40%
SARC 09% 19% 89
SDRC 98% 2% 144 20%
SGPRC 97% 3% 102 4%
== e =]
SCLARC 96% 4% 98 0%
TCRC 96% 4% 126 Yes No
0, 0,

VMRC 92% 8% 133 CA
WRC 92% 8% 126 N =2548
cA 96% 4% 2548

NCI-IDD 94% 6% 7804




Table 97. Staff treat person with respect

Regional Center Yes No N
2 gl Information and Planning
CVRC 97% 3% 180
ELARC 98% 2% 180
FNRC 96% 4% 137
FDLRC 6% 4% 118 Staff treat person with respect
GGRC 95% 5% 122
HRC 95% 5% 88
IRC 98% 2% 111 100%
KRC 92% 8% 64
NBRC 93% 7% 143 80%
NLACRC 97% 3% 135
RCRC 91% 9% 159 60%
RCEB 0%  10% 69
RCOC 96% 4% 139 0%
SARC 97% 3% 92
SDRC 97% 3% 149
20%
SGPRC 100% 0% 111
SCLARC 97% 3% 100 4%
TCRC 94% 6% 128 0% =
VMRG 9% 9% 139 Yes No
WRC 92% 8% 129 CA
CA 96% 4% 2608 N = 2608

NCI-IDD 93% 7% 7969




Table 98. Person can talk or communicate with
staff in their preferred language

Regional Center Yes No N
ABEO S Information and Planning
CVRC 97% 3% 181
ELARC 98% 2% 177
FNRC 99% 1% 137
ESTRE oy e T Person _can ta.lk or communicate with staff
=== st B 5 in their preferred language
HRC 91% 9% 87
IRC 98% 2% 110 100%
KRC S7% 3% 64
NBRC 97% 3% 144 80%
NLACRC 96% 4% 135
RCRC 29% 1% 158 60%
RCEB 92% 8% 71
RCOC 95% 5% 141 40%
SARC 91% 9% 91
SDRC 97% 3% 150 200/0
SGPRC 100% 0% 115 4%
SCLARC 990% 1% 101 0% T
TCRC 98% 2% 127 Yes No
VMRGC 94% 6% 139
WRC 97% 3% 133 gﬁ; -
cA 96% 4% 2613

NCI-IDD 97% 3% 7915




Table 99. Staff do things the way person wants them done

Regional Center Yes No N
Ao SR L Information and Planning
CVRC S0% 10% 174
ELARC 96% 4% 173
FNRC 89% 1% 136 .
oG T R T Staff do things the way person wants them done
GGRC 88% 12% 117
HRC 87% 13% 85
IRC 90% 10% 105 100%
KRC 82% 18% 62
NBRC 83% 17% 137 80%
NLACRC 87% 13% 128
RCRC 88% 12% 155 60%
RCEB 86%  14% 63
RCOC 93% 7% 138 40%
SARC 80% 20% 91
SDRC 97% 3% 143
SGPRC 91% 9% 106 ke 11%
SCLARC 93% 7% 96 _
TCRC 90% 10% 125 0%
VMRC 83% 17% 132 Yes No
WRC 80% 20% 130 eh
cA 89% 11% 2522 N =2522

NCI-IDD 86% 14% 7760




Table 100. When in the community, staff support person in the way they want

Regional Center Yes No N
AcRe 8% 15% 114 Information and Planning
CVRC 92% 8% 177
ELARC 94% 6% 171
FNRC S0% 10% 135 . . .
When in the community, staff support person in
FDLRC 9% 4% 115
the way they want

GGRC 96% 4% 1186
HRC 90% 10% 82 100%
IRC 93% 7% 107
KRC 83% 17% 60

80%
NBRC 90% 10% 137
NLACRC 90% 10% 125

0,
RCRC 89% 1% 157 60%
RCEB 89% 11% 65
RCOC 90% 10% 135 40%
SARC B86% 14% 90
SDRC 96% 4% 139 20%
SGPRC 98% 2% o8 il
scLARG o2 e% 9 0% L= e o
0y (1]
TCRC 92% 8% 125 Yies No
VMRC 83% 17% 129
WRC 88% 12% 128 CA
N =2501

cA 91% 9% 2501

NCI-IDD 90% 10% 7718




Table 101. Staff come and leave when they are supposed to

Regional Center Yes No N
ACRC 90% 10% 110 f 2 d l 7
Information and Planning
CVRC 86% 14% 129
ELARC 94% 6% 173
FNRC 95% 5% 134
e SRS Staff come and leave when they are supposed to
GGRC 89% 11% 114
HRC 9% 9% 81
100%
IRC 95% 5% 105
KRC 85% 15% 62
0,
NBRC 93% 7% 134 80%
NLACRC 91% 9% 124
RCRC 91% 9% 152 60%
RCEB 88% 12% 59
RCOC 89% 11% 128 40%
SARC 85%  15% 88
SDRC 88% 12% 139 20%
SGPRC 91% 9% 105 i
ok % 93 B
0%
TCRC 94% 6% 122
Yes No
VMRC 84% 16% 125
WRC 79% 21% 130 CA
N=2420
cA 90% 10% 2420

NCI-IDD 90% 10% 7433




Table 102. Person's staff change too often
“Yes, staff do change too often” and “Sometimes or Some Staff” responses combined

Regional Center Yes No N
ACRE S O Information and Planning
CVRC 80% 20% 128
ELARC 25% 75% 171
FNRC 37% 63% 131
e T Person’s staff change too often
GGRC 41% 59% 114
HRC 31% 69% 83 100%
IRC 45% 55% 103
KRC 35% 65% 63 80%
NBRC 46% 54% 136
NLACRC 30% 70% 124
RCRC 37% 63% 154 60%
RCEB 23% 77% 61
RCOC 39% 61% 129 40%
SARC 52% 48% 88
SDRC 40% 60% 138 20%
SGPRC 27% 73% 108
SCLARC 30% 70% 97 0%
TCRC 35% 65% 124
Yes No
VMRC 40% 60% 121
WRC 43% 57% 123 CA
cA 40% 60% 2406 s

NCI-IDD 40% 60% 7480




Table 103. Staff have the right training to meet persons needs
Proxy respondents (who were not staff) were allowed for this question

Regional Center Yes No N . .

AcRe 83% 7% 252 Information and Planning
CVRC 93% 7% 216

ELARC 92% 8% 263

FNRC 0%  10% 235 . L

o 5 n 5 e Staff have the right training to meet persons needs
GGRC 87% 13% 198

HRC 87% 13% 191

IRC 89% 11% 254 100%

KRC 92% 8% 189

NBRC 88% 12% 211 80%

NLACRC 91% 9% 254

RCRC 87% 13% 251 60%

RCEB 91% 9% 158

RCOC 89% 1% 232 40%

SARC 88% 13% 192

SDRC 90% 10% 232 o

SGPRC 93% 7% 187 e e
SCLARC 90% 10% 224 0% _
TCRC 90% 10% 227

VMRC 88% 12% 214 ves hg

WRC 82%  18% 222 CA

ca 89% 11% 4611 . N=4611

NCI-IDD 88% 12% 15218




Table 72. Likes home or where lives

Regional Center Yes No N
SRS e Satisfaction
CVRC 93% 7% 332
ELARC 94% 6% 289
FNRC 85%  15% 316
FDLRC 87%  13% 260 Likes home or where lives
GGRC 91% 9% 282
HRC 92% 8% 276

100%
IRC 90%  10% 305
KRC 88%  12% 253

0,
NBRC 88% 12% 288 80%
NLACRC 88% 12% 289
RCRC 87% 13% 371 60%
RCEB 91% 9% 270
RCOC 95% 5% 275 ADY,
SARC 91% 9% 256
0, 0,
SDRC 92% 8% 272 20%
SGPRC 94% 6% 274
SCLARC 89%  11% 257
0%
TCRC 86%  14% 290
Yes Nao

VMRC 84%  16% 269
WRC 89% 11% 289 CA
cA °0% 10% 6017 N=6017

NCI-IDD 89% 11% 15671




Table 73. Wants to live somewhere else

Regional Center Yes No N

ACRC 31% 69% 273 Satisfaction
CVRC 39% 61% 309

ELARC 22%  78% 279

FNRC 37%  63% 311 .

e e = Wants to live somewhere else
GGRC 32%  68% 266

HRC 33% 67% 260

IRC 26%  74% 301 100%

KRC 35% 65% 244

NBRC 32%  68% 276 80%

NLACRC 35%  65% 273

RCRC 34%  66% 345 60%

RCEB 24%  76% 242

RCOC 24%  76% 254 40%

SARC 35% 65% 244

SDRC 31%  69% 250

SGPRC 19% 81% 256 20%

SCLARC 28%  72% 243

TCRC 30% 70% 280 0%

VMRC 32% 68% 265 Yes No
WRC 34%  66% 277

CA 30% 70% 5698 ik

N =5698
NCI-IDD 28% 72% 15126




Table 74. Has enough things they like to do at home

Regional Center Yes No N
ACRC 83% 17% 273 S atisfaction
CVRC 85%  15% 322
ELARC 83% 17% 255
9 5
:::ic :j;; ?;o: z:: Has enough things they like to do at home
GGRC 87%  13% 251
HRC 81% 19% 248 100%
IRC 90%  10% 297
KRC 74%  26% 236 80%
NBRC 7%  23% 266
NLACRC 77%  23% 248
RCRC 82%  18% 336 60%
RCEB 83% 17% 233
RCOC 87% 13% 235 40%
SARC 75% 25%. 228
SDRC 87%  13% 241 20% 1%
SGPRC 62% 18% 239 —
SCLARC 82% 18% 236 O"VD
TCRC 86%  14% 279 - o
VMRC 78%  22% 255
WRC 81% 19% 259 ﬁi -
cA 83% 17% 5478

NCI-IDD 84% 16% 14832




Table 75. Likes paid community job (if working in a paid community job)
Based on those reported to have a paid community job (from the Background Information Section)

Regional Center Yes No N

ACRC 8% 17% 60 Satisfaction
CVRC n/a n/a n/a

ELARC 88%  12% 42

FNRC 95% 5% 84

T o = Likes paid community job (if working in a paid community job)
GGRC 93% 7% 73

HRC 84% 16% 73 —

IRC 92% 8% 63

KRC 86%  14% 42

NBRC 80%  20% a1 80%

NLACRC 90%  10% 59

RCRC 92% 8% 84 60%

RCEB 77%  23% 44

RCOC 88% 12% 60 A%

SARC 90%  10% 50

SDRC 88%  12% 60 20%

SGPRC 86%  14% 51

SCLARC 95% 5% 44

TCRC 93% 7% 60 0%

VMRC 90%  10% 40 Yes No
WRC 80%  20% 75 CA

CA 88% 12% 1224 . N=1224

NCI-IDD 90% 10% 3803




Table 76. Wants to go out shopping more, less or the same amount as last month
Proxy respondents were allowed for this question

Regional Center More Less The Same Amount N - ~
T e o Satisfaction
CVRC 53% 3% 44% 402
ELARC 24% 6% 69% 401
FHRE AR Tk sk A2 Wants to go out shopping
{2 4% 8% Afi) s more, less or the same amount as last month
GGRC 37% 5% 58% 405
HRC 36% 7% 57% 402
0,
IRC 35% 1% 54% 511 100%
KRC 38% 8% 53% 399
%

NBRC 8% 7% 60% 397 80%
NLACRC 45%  10% 45% 396

60%
RCRC 20% 7% 65% M5
RCEB 20% 5% 66% 403

40%
RCOC 2% 5% 64% 436
SARC 35% 8% 57% 408

20%
SDRC 28% 6% 66% 399
SGPRC 39% 3% 58% 395 0%
SCLARC 39% 6% 55% 409

Maore Less The Same

TCRC 37% 8% 55% 401 Amount
VMRC 43% 5% 52% 409 cA
WRC 38% 6% 57% 411 N = 8595 l b
CcA 3% 7% 57% 8595

NCI-IDD 35% 6% 5% 24373




Table 77. Wants to go out for entertainment more, less or the same amount as last month
Proxy respondents were allowed for this question

Regional Center  More Less The Same Amount N

. "
T T Satisfaction

CVRC 51% 3% 46% 404

ELARC 34% 2% 63% 402

e S e Wants to go out for entertainment

o e il 2%0 more, less or the same amount as last month
GGRC 2% 2% 56% 405

HRC 47% 3% 50% 389

IRC 7% 4% 50% 508 100%

KRC 50% 6% 44% 393

NBRC 4a7% 3% 50% 394 80%

NLACRC 57% 3% 40% 391

RCRC a7% 1% 51% 419 60% -

RCEB 47% 2% 51% 397 400/0

RCOC 5% 2% 53% 437

SARC 50% 1% 49% 406 20%

SDRC 40% 2% 58% 398 9%

SGPRC 53% 1% 46% 389 0%

SCLARC 44% 3% 54% 397 Mare Less The Same
TCRC 48% 4% 47% 392 Amount
VMRC 54% 1% 45% 404 CA

WRC 56% 2% 42% 405 N =8520

CA 47% 3% 50% 8520

NCI-IDD 47% 2% 51% 24176




Table 78. Wants to go out to a restaurant or coffee shop more, less or the
same amount as last month
Proxy respondents were allowed for this question

Regional Center  More Less The Same Amount \ o~ =
ACRC 38% 6% 56% 402 Sat]Sfa ction
CVRC 48% 3% 49% 402
ELARC 32% 3% 65% 402
FNRC 22k B 28 02 Wants to go out to a restaurant or coffee shop
EoLRe 1) R A S more, less or the same amount as last month
GGRC 38% 4% 58% 405
HRC 39% 6% 55% 400
100%

IRC 2% 4% 54% 508
KRC 49% 6% 45% 400

80%
NBRC 38% 5% 58% 398
NLACRC 54% 5% 41% 394

60%
RCRC 38% 4% 58% 418

4396

RCEB 40% 5% 55% 403

40%
Rcac 2% 2% 56% 434
SARG 2% 4% 55% M1 20%
SDRC 35% 3% 62% 402 4%
SGPRC 45% 3% 52% 394 0%
SCLARC 46% 4% 49% 407 More Less The Same
TCRC 51% 5% 45% 400 Amount
VMRC 47% 4% 49% M3 CcA
WRC 53% 4% 43% 411 N=8598
cA 43% 4% 53% 8598

NCI-IDD 44% 4% 53% 24427




Table 79. Wants to go out to a religious service or spiritual practice more,
less or the same amount as last month
Proxy respondents were allowed for this question

Regional Center More Less The Same Amount N - -
ACRC 24% 3% 73% 383 Satisfaction
CVRC 30% 3% 67% 381
ELARC 16% 3% 82% 391
GHRE gk Sk el a6 Wants to go out to a religious service or spiritual practice
FDLRC 0% 3% 8% 363 more, less or the same amount as last month
GGRC 15% 1% 85% 396
HRC 26% 3% 71% 378
IRC 23% 4% 73% 485 100%
KRC 30% 1% 59% 386 80% 75%
NBRC 22% 3% 74% 370
NLACRC 25% 5% 70% 373
RCRC 14% 2% 84% 409 60%
RCEB 19% 3% 78% 381 40%
RCOC 17% 1% 81% 429 29%
SARC 26% 4% 70% 371 20%
SDRC 18% 1% 82% 393 %
SGPRC 2% 2% 7% 361 0%
SCLARC 2% 3% 75% 393 More Less The Same
TCRC 23% 5% 73% 386 Amount
VMRC 26% 2% 72% 384 CA
WRC 26% 2% 73% 387 N=8201 l ‘
cA 22% 3% 75% 8201

NCI-IDD 23% 3% 75% 23272




Areas of Concentration & Enhancement

- Promoting awareness of choices when choosing a place to live and in selecting housemates.

. Service Coordinator to involve individual served in their IPP meeting and ensure awareness of
their ability to request a change of Service Coordinator.

- Continuing advocacy at the State level for rate equity with regards to healthcare. Services and
supports for families has declined and families have incredible difficulty accessing psychological,
psychiatric, and dental services.

- Continuing advocacy at the State level for Respite rates, families are unable to obtain respite
providers about 50% of the time.

- Promoting education to families on Family-to-Family networks in their community.
- Increasing information to families to assist in planning their services.

- Reviewing how to make information we provide easier to understand for individuals and families.




Strategic Planning

- RCOC values NCI as a way to support long term strategic planning.
- Following the lead of NCI, RCOC developed satisfaction questions pertaining to:

* Health and Wellness
* Housing
* Employment

- From September 1, 2021 to present, as part of the IPP team meeting for all
individuals served by RCOC who are 18+ years of age, our Service Coordinators
have been asking questions and promoting discussions around health, housing,
and employment wants and needs.

- The data obtained from these discussions has helped to guide our efforts in
developing resources and supports.




Strategic Planning

. Starting September 1, 2024, as part of the IPP team meeting for all individuals served by RCOC
regardless of age, our Service Coordinators will ask questions and facilitate discussions directly
related to RCOC's strategic goals of:

- Satisfaction with Services

- The questions to be asked are:

- Overall, are you happy/satisfied with the services funded by RCOC that you/your family
currently receive?

* Overall, are you happy/satisfied with the services and supports funded by other agencies that
you/your family currently receive?

* Are there any services you are not receiving that you feel you/your family need?

- The data obtained from these discussions will be used to guide our efforts in developing service
enhancements, resource development, and networking with community partners to continue to
create better access across systems.




Additional NCI Resources

NCI Information Portal
* https://www.dds.ca.gov/rc/nci/

Frequently Asked Questions
* https://www.dds.ca.gov/rc/nci/quality-assessment-fag/

10 Easy Steps User-Friendly Guide

* https://www.dds.ca.gov/wp-
content/uploads/2019/02/NCl TenEasySteps 20190212.pdf

Interactive Dashboards
- Overview - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards
« Comprehensive - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Regional Center NCI Reports
* https://www.dds.ca.gov/rc/nci/




Questions?

This presentation is accessible on our website: https://www.rcocdd.com/nci/

Submit input and questions to nci.input@rcocdd.com
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Cac Chi Sb Thiét Yéu Toan Quoc
(NCI)

Budi Hop Cong Cong Thuong Nién

Buodi Hop ctia Ban Quan Tri
Ngay 4 thang Chin, 2025




NCI 1a gi?

Ban Khao Sat Cac Chi S6 Thiét Yéu Toan Quoc (NCI) dwoc B
Dich Vu Phat Trién va Trung Tam Vung tai California sir dung
dé& danh gia hiéu qua hoat ddng ctia cac dich vu va ho tro dugc
cung cap cho nguoi c6 khuyét tat tri tué/phat trién (1/DD).

Ban Khao Sat NCI da dwoc st dung ¢ California ttr nam 2010
theo yéu cau ctia BO luat Phic Loi va Pinh Ché, Muc 4571 dé
thuc hién su khao sat danh gia pham chat trén toan qudc.




Tai sao NCI lai
quan trong?

Khio sat héi nguoi dan veé

viéc ho dang song ra sao

“Gia dinh ban c6 song tot khong?”



Chu ky Khao sat NCI
Ném tai chinh

2010/2011
2011/2012
2012/2013

Khao sat Trirc tiép danh cho Nguwdi trwdmg thanh, Khio sit Gia dinh c6 Tré em, Khdo sat Gia dinh c6 Ngwoi trrdng thanh/Ngwei Gidm hg Gia dinh
Khao sat Trwec ti€p danh cho Nguwoi trwdng thanh
Khio sat Gia dinh c6 Tré em

2013/2014 Khao sat Gia dinh c6 Ngudi triedng thanh/Nguoi Giam hé Gia dinh
2014/2015 Khdo sit Truc ti€p danh cho Ngudi trwémg thanh

2015/2016 Khao sat Gia dinh c¢6 Tré em

2016/2017 Khdo sat Gia dinh c6 Ngwoi trwdng thanh/Ngudoi Gidm h Gia dinh
2017/2018 Khao sit Truc tiép danh cho Nguwdi trwdng thanh

2018/2019 Khao sét Gia dinh c6 Tré em

2019/2020 Khao sat Gia dinh c6 Ngweri trwedng thanh/Ngwdi Gidm h Gia dinh

2020/2021 Khdo sat Tryce tiép danh cho Ngwdi trwdng thanh

2021/2022 Khdo sat Gia dinh o6 Ngwoi trwdng thanh (AFS), Khao sit Nguwdi Gidam hod Gia dinh(FGS), va Khao sat Gia dinh o6 Tré em (CFS)
/2 Khdo sét Tric ti€p danh cho Ngwdi trwémg thanh :

2023/2024 Khao sit Gia dinh c6 Ngwoi treéng thanh (AFS), Khao sat Nguwoi Gidm hd Gia dinh(FGS), va Khdo sat Gia dinh ¢6 Tré em (CFS)
2024/2025 Khao sit True tiép danh cho Ngwdi rwdng thanh

2025/2026 Kh3o sat Gia dinh c6 Nguoi trwdng thanh (AFS), Khao sat Ngwdi Gidm hé Gia dinh(FGS), va Khao st Gia dinh ¢6 Tré em (CFS)
2026/2027 Khdo sat Trwc tiép dianh cho Ngudi trudng thanh

s

2027/2028 Khao sat Gia dinh c6 Ngudi rwémg thanh (AFS), Khao sat Ngwdi Gidam hd Gia dinh(FGS), va Khao sat Gia dinh c¢6 Tré em (CFS)




C6 bon loai khao sat NCI dworc st dung ¢ California:

- Khdo sat Trwc Tiép danh cho Ngwo'i trwong thanh (trudc kia dwoc goi la Khao Sat Ngwoi
tiéu thu Trudng thanh) Mot cudc khéo sat tryc ti€p danh cho ngudi 1én dwoc thye hién véi mot
ci nhan tir 18 tudi tré 1én nhan dwoc it nhat mot dich vu tir trung tAm ving, ngoai sw quan ly ho
S0.

- Khao sat danh cho Gia dinh c6 Tré em (CFS) Khao sat danh cho Gia dinh c6 Tré em la mot
cudc khao sat bang van ban dwgc hoan thanh béi cac gia dinh ¢6 tré em (tir 3-17 tudi) song cung
ho va nhan dworc {t nhat mot dich vu tir trung tAm ving, ngoai sw quan 1y ho so.

- Khao sat danh cho Gia dinh cé Ngwoi tred'ng thanh (AFS) Khao sat Gia dinh c6 Nguoi
trwdng thanh 13 mot cudc khao sat bang vin ban dwgc hoan thanh bai cac gia dinh c6 mot nguoi
trwdng thanh (tir 18 tudi tré 1én) song cung ho va nhan dwoc it nhat mot dich vy tir trung tam
viing, ngoai sy quan ly ho so.

- Khao sat danh cho Ngwdi giam ho Gia dinh (FGS) Khao sat Ngwoi giam ho Gia dinh la mo6t
cudc khao sat bang van ban dwoc hoan thanh b&i cic gia dinh va ngwdi bdo hd cia cac ca nhan
(tlr 18 tudi trér 1én) sdng trong moi trwdng cdng dong va nhan dwoc it nhat mot dich vu tlr trung
tAm vung, ngoai sw quan ly ho so.




Cai Nhin Nhanh va T6ng Quat Sw Tham Gia trong Cong Déng Théng Tin & Lap K& Hoach Mtrc D Hai Long

Khdo Sdt NCI danh cho Gia Pinh c6 Ngwoi Trwdng Thanh 2021-2022
Cai Nhin Nhanh trén May Linh Vwc ciia Trung Tam Ving

Hwéng dén: Méi ddu kiém cho biét la trung tam viing: (a) dat hodic vwegt mirc trung binh cia tiéu bang hodc (b) khéng qud 5 phan trdam diém duéi mibe trung binh cia tiéu bang cho méi
cdu héi, Str dung ving chii dé & déu trang dé xem cdu trd loi cho cdc cdu héi da chon trong khdo sdt. Méi cdu hoi duge so sanh véi mive trung binh ciia tiéu bang d6i véi trung tam ving da
chon.

Chon mét Trung Tam Vung: l ‘
Alta California

Central Valley

- Tiép Can
Far Northern

o Lwa Chon

= Tham Gia Cong Bong

ofilERy Thong Tin & Lap K& Hoach
North LA County

ooy Mirc D6 Hai Long

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va Téng Quat Swr Tham Gia trong Cong Pong Thong Tin & Lip Ké Hoach Mitc DO Hai Long

Khdo Sdt NCI danh cho Ngwao'i Giam Ho Gia Dinh 2021-2022
Cai Nhin Nhanh trén May Linh Vwc cia Trung Tam Vung

Hwéng ddn: Méi diu kiém cho biét la trung tam viing: (a) dat hodc vurgt mie trung binh ciia tiéu bang hodc (b) khéng qud 5 phan tram diém dwéi mirc trung binh ciia tiéu bang cho méi
cdu hoi. St dung vimg chii dé ¢ dau trang dé xem cdu trd loi cho cdc cdu hdi dd chon trong khdo séit. Méi cau hoi dirgee so sdnh véi mic trung binh ciia tiéu bang déi vai trung tdm ving da

chon.
iy

Chon mét Trung TAm Ving:
Alta California
Central Valley
East Bay

Eastern LA Tlé’p Cén

Far Ncerthern

Frank D. Lanterman
Gotden Gate Lu’a Chon
Harbor

inand Tham Gia Cong Dong

Kern

North Bay Thong Tin & Lap K& Hoach

North LA County
@® Orange County s n \ \
Redwood Coast Muc DO Hal Long

San Andreas

S0888
S

S0888
S80S
<<

<<
<<
<<

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Cai Nhin Nhanh va Téng Quat Su Tham Gia trong Cong Dong Théng Tin & Lap Ké Hoach Mtic Do Hai Long

Khdo Sdt NCI danh cho Gia Pinh C6 Tré Em 2021-2022
Cai Nhin Nhanh trén May Linh Vwc cia Trung Tam Vang

Hwéng ddn: Méi ddu kiém cho biét la trung tam viing: (a) dat hodc vuet mic trung binh ciia tiéu bang hodc (b) khdng qud 5 phan tram diém dudi mikc trung binh cia tiéu bang cho méi
cau hdi. St dung viing chii dé & dau trang dé xem cau trd Iévi cho cdc cdu hdi da chon trong khdo sdt. Mo cu hoi duoe so sdnh vii mie trung binh ciia tiéu bang déi véi trung tdm viing da
chon.

Chon m{t Trung TAm Ving: l ‘

Alia California
Central Valley

East Bay

Eastern LA

Far Necrthern

Frank D. Lanterman

Gaolden Gate Tlé’p Cél’l

ETQ:? Lwa Chon

Norih Bay Tham Gia Cong Dong

North LA County
® Orange County

Retimooalozst Théng Tin & Lap Ké Hoach

San Andreas

San Diego Muwrc Do Hai Long

San Gabriel/Pomona

S8088E
S80S
S880

S808E
S80S
88

South Central LA
Tr-Counties
Valley Mountain
Westside




#87. C6 thé lién hé dwoc véi quan 1y ditu phdi/nhan vién didu phdi dich vu néu mudn

Trung tdim khuvwre Dang Khéngdang N

A A
ACRC 81%  19% 193
Quyen truy cap
CVRC 89%  11% 275
ELARC 75%  25% 209
FNRC 82%  18% 271 e s a1 aen e A en an .y
C6 thé lién hé dwoc véi quan ly diéu phéi/nhin vién diéu phdi dich vu
FDLRC 71%  29% 146 : : - - : :
néu muon
GGRC 79%  21% 164
HRC 79%  21% 189
{0,

IRC 84%  16% 229 100%
KRC 64%  36% 138
NBRC 82%  18% 215 80%
NLACRC 68%  32% 154
RCRC 79% 21% 262 60%,
RCEB 73%  27% 161
RCOC 7%  23% 185

40%
SARC 72%  28% 175
SDRC 78%  22% 178

D‘
SGPRC 70%  30% 149 20%
SCLARC 70%  30% 147
TCRC 84% 16% 226 0%
VMRC 74%  26% 219 Yes No
WRC 80%  20% 198
CA

CA 78% 22% 4083 N = 4083

NCIIDD 85% 15% 12217




#104. C6 thé dén nhitng noi khi mudn ra khéi nha dé€ 1am gi dé nhw gip ban be,
giai tri hodc lam cdi gi d6 vui vé

Trung tim khuvec Pung Khongding N

ACRC 82%  18% 273 ¥ A

CVRC 78%  22% 320 Quyen truy Cap

ELARC 81%  19% 254

FNRC 82%  18% 309

FDLRC 78%  22% 231 C6 thé dén nhirng noi khi mudn ra khéi nha dé 1am gi dé nhw gap
GGRC 86% 14% 242 ban be, giai tri hoac lam cai gi d6 vui vé
HRC 82% 18% 249

IRC 77% 23% 295 100%

KRC 71%  29% 231

NBRC 79%  21% 261 80%

NLACRG 79%  21% 247

RCRC 81% 19% 330

RCEB 78%  22% 223 60%

RCOC 81%  19% 232

SARC 74%  26% 226 40%

SDRC 83%  17% 230

SGPRC 76%  24% 233 20%

SCLARC 81%  19% 236

TCRC 82%  18% 280 0%

VMRC 72%  28% 253 Yes No
WRC 83% 17% 260

cA 79% 21% 5415 P%F; 5415

NCI-IDD 80% 20% 14707




#105. C6 cach dén nhikng noi cin phai di (nhw di lam, di hen gap, v.v.)

Trung tim khuvuec bDing Khéngdang N

A N
ACRC 92% 8% 269 Q y p
CVRC 85%  15% 320 uyen truy Cf_l
ELARG 95% 5% 254
FNRC 24% 6% 308
RRERG SO O T 20 C6 cach dén nhirng noi cin phai di (nhw di 1am, di hen gip, v.v.)
GGRC 97% 3% 244
HRC 95% 5% 245
IRC 92% 8% 294 100% 92%
KRC 90%  10% 232
NBRC 89% 1% 262 80%
NLACRC 87%  13% 247
RCRC 95% 5% 337 60%
RCEB 89%  11% 227
RcoC 93% 7% 232 40%
SARC 93% 7% 230
SDRC 92% 8% 235
SGPRC 88%  12% 238 20% %
SCLARC 94% 6% 236 e
TCRC 93% 7% 279 0%
VMRC 92% 8% 252 Yes No
WRC 95% 5% 263
cA 92% 8% 5440 ﬁ’i 5440

NCI-IDD 92% 8% 14833




#46. D3 chon hoic c6 gop y trong viéc lwa chon noi & néu khong sdng cung gia dinh
Cdu hdi nay cho phép mgt proxy tra 1&i

Trung tim khu vec  Pung Khongding N

ACRC 52%  48% 168 h

CVRC 78%  22% 173 Sl;l’ ll‘ra ¢ (-)n

ELARC 39% 61% 109

FNRC 72%  28% 272

FDLRC 34%  66% 179 Pa chon hodc ¢6 gép y trong viéc lwa
Pap— e p—p chon noi & néu khoéng song cung gia dinh
HRC 47%  53% 131 100%

IRC 35% 65% 165

KRC 51%  49% 144 80%

NBRC 61%  39% 210

NLACRC 56%  44% 117

RCRC 73%  28% 200 60% 51%

RCEB 45%  55% 210

RCOC 31% 69% 203 40%

SARC 48%  52% 186

SDRC 53% 47% 137 20%

SGPRC 41%  59% 142

SCLARC 41%  59% 102 0%

TCRC 55%  45% 194 Yes No
VMRC 70%  30% 237

WRC 53%  47% 144 ’l qu?F; 2660

cA 51% 49% 3664

NCI-IDD 54% 46% 12288




#47.Di chon hoic c6 gép ¥ trong viéc Iira chon ban ciing nha
néu khéng séng chung nha véi gia dinh, hoic chon séng mét minh
Céu héi nay cho phép mot proxy trd 1oi

Trung tim khuveec Pung Khéngding N

ACRC 66%  34% 170 S]f lll'a Chon

CVRC 75% 25% 167

ELARC 44%  56% 109

FNRC 52% 48% 273

- e g o Pa chon hoic ¢ y kién déng gop trong viéc chon ban ciing nha
_— R p—rm néu khong sdng cung gia dinh hoac chon séng mét minh
HRGC 32% 68% 134 100%

IRC 20%  80% 169

KRC 46% 54% 150 800/0

NBRC 47% 53% 212

NLACRC 47% 53% 116

RCRC 74% 26% 195 600/0

RCEB 30% 70% 210 41%

RCOC 27%  73% 204 40%

SARC 37% 63% 184

SDRC 44%  56% 138 20%

SGPRC 13%  87% 142

SCLARC 18% 82% 104 O%

TCRC 2% 58% 196 Yes No
VMRC 70%  30% 239

WRC 34% 66% 140 CA

ca 4% 59% 3673 N=3673

NCI-DD 43% 57% 12285




#48. Quyét dinh hoic dworc givip d& trong viéc hoach dinh lich trinh hing ngay
Cdu héi nay cho phép mgt proxy trd loi

Trung tim khuvuec BDing Khéngdung N

ACRC 90% 10% 412 l h

CVRC 92% 8% 408 S lr l;ra C (_)n

ELARC 90%  10% 410

::::c ::: :://: :;: Quyét dinh hoic dworc gitip fi("r trong viéc
hoach dinh lich trinh hang ngay

GGRC 89% 11% 410

HRC 80%  20% 410

IRC 76%  24% 517 100%

KRC 89% 11% 400

NBRC 87%  13% 404 80%

NLACRC 83% 17% 400

RCRC 96% 4% 422 60%

RCEB 85%  15% 410

RCOC 89% 11% 441 40%

SARC 83% 17% 412

SDRC 90%  10% 405 — "

SGPRC 88%  12% 404

SCLARC 87%  13% 415

TCRC 87% 13% 400 0%

VMRC 91% 9% 427 Yes No

WRC 82% 18% 417 . A

cA 86% 14% 8742 N=8742

NCI-IDD 86% 14% 24941




#49, Quyét dinh hoic dwgc giip d& trong viéc hoach dinh théi gian ranh

Cdu héi nay cho phép mét proxy trd loi. Cdu héi ndy hoi vé viéc ai la ngwoi quyét dinh cdch mgt
ngwéi siv dung thed gian cia minh khi ho khéng lam viéc, khdng tham gia chwong trinh ban ngay
hodc khéng tham gia cdc hoat dong thwirng ngay khdc c6 hodc khéng c6 sw hé tro.

Sw lwa chon
L] - L]

ACRC 96% 4% 409

CVRC 9% 4% 410

ELARC 93% 7% 412 Quyét dinh hoic dwer gitip 45 trong viéc
o el hoach dinh thi gian ranh

FDLRC 91% 9% 406

GGRC 94% 6% 409

HRC 89% 11% 410 100% 93%

IRC 86%  14% 520

KRC 94% 6% 402 80%

NBRC 95% 5% 406

NLACRC 91% 9% 401 60%

RCRC 99% 1% 424

RCEB 93% 7% 404 0%

RCOC 92% 8% 439

SARC 90% 10% 409

SDRC 95% 5% 404 20%

SGPRC 93% 7% 403 7%
SR B 0% T L b
TCRC 92% 8% 402 ves o
VMRC 96% 4% 422

WRC 92% 8% 413 CA

CA 93% 7% 8728 N=8728

NCI-IDD 93% 7% 24903




#50. C6 di Iwa chon vé viéc 1am gi khi ranh
Cdu héi nay cho phép mot proxy tra loi

Trung tim khuvirc  Bing  Khéngdang N

ACRC 93% 7% 396
Sw lwa chon
CVRC 96% 4% 405
ELARC 80% 10% 406
FNRC 92% 8% 402
FDLRC o5% 5% 402 Co6 du lwa chon vé viéc lam gi Khi ranh
GGRC 93% 7% 402
0, 0,
HRC 93% 7% 405 100%
IRC 94% 6% 512
KRC 94% 6% 396
80%
NBRC 94% 6% 399
NLACRC 92% 8% 387
O,
RCRC 94% 6% 417 60%
RCEB 96% 4% 389
RCOC 94% 6% 432 40%
SARC 92% 8% 400
SDRC 96% 4% 398 20%
SGPRC 96% 4% 393 6%
SGLARC o3% 7% 400 [ |
0%
TCRC 97% 3% 392
Yes No
VMRC 91% 9% 417
WRC 91% 9% 402 CA
N = 8552
CA 94% 6% 8552

NCI-IDD 94% 6% 24293




#53. C6 gop ¥ trong viéc chon lya cac hoat dong hing ngay (Jam thém hoic thay thé cho
cong tAc cong ddng c6 lrong va/heic cong viéc hay cic chwong trinh ban ngay)
Cdu héi nay cho phép mét proxy tra loi

Trung tim khuvwe Pung Khéngding N

ACRC 89% 11% 174 Sll’ lwa ChOll

CVRC 92% 8% 220 - e "

ELARC 85% 15% 225

FNRC 90% 10% 230

—r 80%  20% 148 Co6 gop y trong viéc chon lwa cac hoat déng hang ngay (1am thém hoic
GGRC 82% 18% 218 thay thé cho cong tac cdng dong c6 lwong va/hodc cong viéc hay cac
HRC 71%  20% 186 chwong trinh ban ngay)

IRC 60% 40% 197 100%’

KRC B7% 13% 141 81%

NBRC 88%  12% 250 80%

NLACRC 77% 23% 186

RCRC 93% 7% 229 60%

RCEB 75% 25% 199

RCOC 87%  13% 200 40%

SARC 80% 20% 245

SDRC 84% 16% 236 20% 19%
SGPRC 82%  18% 157

SCLARC 75% 25% 133 O(_yo

TCRC 80% 20% 169 Yes No
VMRC 83% 17% 145

WRC 77%  23% 217 lb CA

cA 81% 19% 4105 N=4105

NCI-IDD 83% 17% 14081




#54. Quyét dinh hodic dwgc gitp do trong viéc quyét dinh nén hodc dit
ra gi¢i han vé viéc nén mua gi bing tién chi tiéu cia minh
Cdu héi ndy cho phép mdt proxy tra loi

Trung tim Khuvuwec BDiung Khoéngdung N

ACRC 90% 10% 387 Sw lwa chon

CVRC 98% 2% 403 . . :

ELARC 89%  12% 400

FNRC 92% 8% 400

e T — Quyét dinh hoac dworc gitip do trong viéc quyét dinh nén hoac dat
—— e = ra giéi han vé viéc nén mua gi bang tién chi tiéu ctia minh
HRC 88%  12% 382

IRC 89%  11% 429 100%

KRC 92% 8% 376

NBRC 89% 11% 376 80%

NLACRC 85% 15% 352

RCRC 97% 3% 417 60%

RCEB 91% 9% 380

RCOC 89%  11% 411 40%

SARC 92% 8% 326

SDRC 92% 8% 379 20% 10%

SGPRC 20%  10% 381

SCLARC 91% 9% 377 0% —
TCRC 94% 6% 361 Yes No

VMRC 89% 1% 400

WRC °0%  10% 388 . CA

cA 90% 10% 8075 N=8075

NCI-IDD 89% 1% 23858




#55. Pa chon nhan vién heiic biét ring ho c6 thé yéu ciu ddi nhan vién
Cdu héi nay cho phép mét proxy trd lon

Trung tim khuvuc Pung Khongding N

—— S Sw lwa chon
CVRC 70% 30% 229 4 4 =
ELARC 68% 32% 318
FNRC 64% 36% 256
FDLRC 49%  51% 313 Pa chon mot nhan vién hodc
= A7 M 7 ~ A A A ~ = A

GGRC 65%  35% 325 biét rang ho cé thé yéu cau thay doéi nhan vién
HRC 45% 55% 265 100%
IRC 37% 63% 324
KRC 71%  29% 222

80%
NBRC 54% 46% 301
NLACRC 59% 4% 309

0,
RCRC 80% 20% 305 60%
RCEB 56% 44% 294 41%
RCOC 56%  44% 349 40%
SARC 60% 40% 321
SDRC 66%  34% 307 20%
SGPRC 53% 47% 279
SCLARC 54% 46% 291 Ocyo
TCRC 9
52%  48% 262 T No
VMRC 75%  25% 320
WRC 57%  43% 283 CA
N = 6163

CA 59% 4% 6163

NCI-IDD 59% 4M1% 19901




#56. C6 thé déi quan ly digu phéi/digu phéi vién dich vy ciia ho néu muén
Cdu hdi nay cho phép mgt proxy tra loi

Trungtim khuvuc Pung Khéngding N

ACRC 77% 23% 365 l h

CVRC 68%  32% 370 Sl;l' l_l"a c (-)n
ELARC 69%  31% 392

FNRC 75%  25% 392

FDLRC 73% 27% 323 Co6 thé ddi quan ly diéu phdi/diéu phdi vién dich vu
GGRC 67%  33% 376 cua ho néu mudn
HRC 78% 23% 360 100%

IRC 77%  23% 486

KRC 68%  32% 368 80%

NBRG 67%  33% 385 1%

NLACRC 73%  27% 332

RCRC 75%  25% 393 60%

RCEB 62%  38% 387

RCOC 65%  35% 422 40%

SARC 68%  32% 385

SDRC 72%  28% 386 20%

SGPRC 78%  22% 366

SCLARC 71%  29% 355 0%

TCRC 67%  33% 377 - -
VMRC 85%  15% 398

WRC 60%  40% 368 CA

cA 71% 29% 7986 NSHES0

NCI-IDD 76% 24% 23018




#57. Pa ra ngoai mua sim it nh4t mét lin trong thing vira roi
(Vi du: mua nhu yéu phdm, quin 40)
Cdu héi nay cho phép mdt proxy tra loi

Trungtim khuvuc Pung Khéngding N

= \ Fal A
ACRC 85%  15% 408 h d
Tham gia cung cong dong

CVRC 9% 9% 409 -
ELARC 83%  17% 409
e eo% 4% 408 Pi ra ngoai mua sim it nhiat mot 1an trong thang vira roi
FDLRC 81%  19% 404 8 . hu véu bha ‘Ag ang
— I e - (Vi dy: mua nhu yéu pham, quan ao)
HR! 4 9 4

c 84%  16% 07 100%
IRC 84%  16% 517
KRC 81%  19% 406

80%
NBRG 84%  16% 404
NLACRC 86%  15% 400
0,
RCRC 91% 9% 422 60%
RCEB 85%  15% 410
REOC 84%  16% 441 40%
SARC 86%  14% 410
SDRC 88% 12% 402 20%
SGPRC 84%  16% 403
SCLARC 85% 15% 415 0%
0, 0,

TCRC 82%  18% 405 Yes No
VMRC 84%  16% 429
WRC 87%  13% M3 . quA 8730
cA 85% 15% 8730 -

NCI-IDD 87% 13% 24808




#58. Ra ngoai lam viéc vit it nhit mot an trong thang vira roi
(Vi du: di ngan hang, bwu dién, tiém cit hodc tao miu téc)
Cau héi nay cho phép mdt proxy trd loi

Trung tdim khuvuec Dung Khongding N

. A
ASEE o Zi Tham gia cung cong dong

CVRC 89% 1% 408 .

ELARC 72%  28% 408

FNRGC 80%  20% 398

s oo 1305 Y] Ra ngoai lam viéc vat it nhat mot Ian trong thang vira réi
p— gO% A% 410 (Vi du: di ngin hang, bwu dién, tiém cit hoic tao mau téc)
HRC 78%  22% 405

IRC 75%  25% 512 100%

KRC 65%  35% 401

NBRC 80%  20% 398 80% T4%

NLACRC 73%  27% 398

RCRC 85% 15% 419 60%

RCEB 76%  24% 399

RCOC 72%  28% 440 40%

SARC 78%  22% 408 26%

SDRC 71%  29% 401 20%

SGPRC 76%  24% 401

SCLARC 69% 31% 413 0%

TCRC 83% 17% 395 - No

VMRC 70%  30% 418

WRC 72%  28% a1 CA

cA 74% 26% 8640 L

NCI-IDD 81% 19% 24488




#59. Ra ngoAi giai tri it nhdt mét lan trong thang vira réi (Vi du: di xem phim hodc
xem kich, ca nhac, sy kién thé thao, di nhay)

Céu hdi ndy cho phép m6t proxy trd Iy
Trungtamkhuvwe Bing Khéngding N
A o Tham gia cling cong dong
CVRC 85% 15% 407 "
ELARC 70%  30% 410
FNRC 57%  43% 402
e 57%  43% 405 Ra ngoai gidi tri it nhit mét lan trong thang vira roi
e 63%  BE% 411 (Vi du: di xem phim hoic xem Kich, ca nhac, sw kién thé thao, di nhay)
HRC 58%  42% 407
IRC 66%  34% 512 100%
KRC 64%  36% 401
NBRC 65%  35% 404 80%
NLACRC 62%  38% 403
RCRC 65%  35% 424 60%
RCEB 58%  42% 412
RCOC 66%  34% 440 40%
SARC 62%  38% 412
SDRC 71%  29% 400 20%
SGPRC 62%  38% 404
SCLARC 56% 44% 414 0%
TCRC 61%  39% 402 Yes No
VMRC 64%  36% 421
WRC 59% 1% 412 CA
CA 65% 35% 8707 N=8707

NCI-IDD 70% 30% 24755




#60. P&n nha hang hoic quan ca phé it nhit mdt 1an trong thang vira roi
Cdu héi nay cho phép mat proxy tra &1

Trungtim khuvwe Pung Khéngding N

ACRC 78% 22% 412 h L] Y A d‘h
o Tham gia cung cong dong
ELARC 78% 22% 409

FNRC 77% 23% 407

AL 76%  24% 406 Pé&n nha hang hodc quan ca phé it nhiat mot lan trong thang vira roi
GGRC 72% 28% 408

HRC 77% 23% 411 100%

IRC 76% 24% 517

KRC 79% 21% 404 80%

NBRC 77% 23% 405

NLACRC 83% 17% 404

RCRC 78% 22% 423 60%

RCEB 75%  25% 406

RCOC 77%  23% 440 40%

SARC 81% 19% 412 P
SDRC 81% 19% 404 20%

SGPRC 79% 21% 400

SCLARC 80% 20% 415 0%

TCRC 78% 22% 404 Yes No
VMRC 81% 19% 427

WRC 79%  21% M7 CA

cA 79% 21% 8740 N=8v40

NCI-1DD 82% 18% 24813




#61. P4 di 18 tén gido hodc thire hanh nghi thivc tdm linh it nhit mdt lin trong thing vira réi
(Vi du: nha tho, gido dwdrng Do Thai, phdng hoc hoic noi thé cing khac)
Cdu hdi nay cho phip mt proxy trd 1&i

Trung tim khuvec Pung Khéngding N

. 3

AcRe N eo% 411 Tham gia cung cong dong

CVRC 42% 58% 410

ELARC 40% 60% 410

:::::c ZZ ZZ’; :;Z P4 di I¢ ton gido hogc thyrc hanh nghi thirc tim linh it nhit mt

_— s e lin trong thang vira réi (Vi 'dl_l: nha tho, gido dwong
Do Thai, phong hoc hoac nei thé cling khac)

HRC 30% 70% 409

IRC 42% 58% 517 100%

KRC 38% 62% 400

NBRC 32% 68% 394 80%

NLACRC 35% 65% 405

RCRC 23% 77% 422 609/0

RCEB 30% 70% 407

RCOC 4%  59% 438 40%

SARC 39% 61% 402

SDRC 33% 67% 403

SGPRC 38% 63% 400 20%}

SCLARC 39% 61% 415

TCRC 32% 68% 404 0%

VMRC 36% 64% 427 Yes No

WRC 36%  64% 414

CA 35% 65% 8714 ﬁi 8714

NCI-IDD 37% 63% 24666




#85. Pa gip va trao d6i voi
quan ly diéu phéi/nhin vién diéu phéi dich vu

Trungtim khuvuec Dung Khongding N

ACRC 79% 21% 262 h ~ n N n

CVRC 88%  12% 322 T Ong tln va Ke hoa(:h
ELARC 9% 9% 247

FNRC 93% 7% 297

FDLRC 81%  19% 204 P4 gip va trao doi voi

GGRC 79% 21% 229 quan ly diéu phdi/nhan vién diéu phdi dich vu
HRC 86% 14% 237

IRC 86% 14% 285 100%

KRC 67%  33% 225

NBRC 86% 14% 261 80%

NLACRC 1%  29% 231

RCRC 84% 16% 327 60%

RCEB 81% 19% 215

RCOC 87%  13% 218 40%

SARC 83% 17% 224

SDRC 86%  14% 222

SGPRC 80%  20% 215 28 i
SCLARC 77%  23% 217 _
TCRC 87% 13% 275 0%

VMRC 92% 8% 248 Yes No
WRC 92% 8% 250 cA

CA 84% 16% 5211 N=5211

NCI-IDD 91% 9% 14374




#86. Quan 1y diéu phéi/nhan vién diéu phdi dich vu biét diéu
gi 12 quan trong d6i véi ca nhan

Trung tim khuvwec  DPing Khongdung N

g .
e g Sl i Thong tin va Ké hoach

CVRC 94% 6% 275

ELARC 82% 18% 208

FNRC 89% 1% 269

— e R oy Quan ly diéu phdi/nhén vién diéu phdéi dich vu biét diéu
— 0% (1% m— gi la quan trong déi véi ca nhan

HRC 83% 17% 192

IRC 88% 12% 233 100%

KRC 76%  24% 138

NBRC 82% 18% 210 80%

NLACRC 85%  15% 142

RCRC 82% 18% 262 60%

RCEB 79%  21% 156

RCOC 85% 15% 181 40%

SARC 84% 16% 174

SDRC 85%  15% 178 20% 1%

SGPRC 77%  23% 160 _
SCLARC 84%  16% 152

TCRC 90% 10% 223 g

VMRC 84%  16% 217 S No

WRC 83% 17% 213 CA

CA 86% 14% 4091 N = 4091

NCI-IDD 20% 10% 12223




#87. C6 thé lién hé dwoc véi quan 1y didu phdi/nhan vién diéu
phdi dich vu néu muén

Trung tim khuvec Pung Khéngding N

~ ] by ~
ACRC 81% 19% 193
Thong tin va Ké hoach
GVRC 89% 1% 275 =
ELARC 75% 25% 209
FNRC 82% 18% 271
V4 A = A A 7 = 2 rd A Am A = A asa
Tk 2o 295 e Co thé lién hé dwoc voi quan ly gleu pl:lOl /nhan vién diéu
— ol 1o pn phoi dich vu néu mudn
HRC 79%  21% 189
100%
IRC 84% 16% 229
KRC 64% 36% 138
0,
NBRC 82% 18% 215 80%
NLACRC 68% 32% 154
RCRC 79% 21% 262 60%
RCEB 73%  27% 161
RCOC 77%  23% 185 40%
SARC 72%  28% 175
SDRC 78% 22% 178
20%
SGPRC 70% 30% 149
SCLARC 70% 30% 147
0%
TCRC 84% 16% 226
VMRC 74% 26% 219 Yes o
WRC 80% 20% 198 CA
CA 78% 22% 4083 N =4083

NCI-IDD 85% 15% 12217




#88. Quan ly diéu phéi/nhan vién didu phéi dich vu da trao ddi v6i ho vé cong
nghé co6 thé gitip ich cho hg trong d¥i séng hing ngay
Céu héi nay cho phép mét proxy trd loi

Trung tim khuvuc Pung Khongding N

. :
— ST Thong tin va Ké hoach
CVRC 39% 61% 374 N
ELARC 35% 65% 382
FNRC 31% 69% 376
e —— T Quan ly diéu phdi/nhén vién diéu phdi dich vu di trao doi
p— pr—— — véi ho vé cong nghé co thé giup ich cho ho trong doi s6ng hang ngay
HRC 35%  65% 393
IRC 25%  75% 483 100%
KRC 15% 85% 376
NBRC 27%  73% 357 80%
NLACRC 18% 82% 377
RCRC 26% 74% 392 60%
RCEB 26%  74% 372
RCOC 26% 74% 428 40%
28%
SARC 30%  70% 377
SDRC 26% 74% 387 20%
SGPRC 17%  83% 356
SCLARC 18%  82% 380 0%
TCRC 37% 63% 370 Yes No
VMRC 41% 59% 360
WRC 30% 70% 377 CA
cA 28% 72% 8030 N'=8030

NCI-IDD 30% 70% 22311




#89. C6 mit tai cudc hop IPP vira rdi, hoic c6 co hdi dwoc tham dy nhwng lwa

chon khdng gép mat
Trung tam khu vire
ACRC
CVRC
ELARC
FNRC
FDLRC
GGRC
HRC
IRC
KRC
NBRC
NLACRC
RCRC
RCEB
RCOC
SARC
SDRC
SGPRC
SCLARC
TCRC
VMRC
WRC
CA
NCI-IDD

Piing
96%
99%
95%
95%
91%
93%
92%
93%
95%
95%
90%
98%
94%
7%
93%
92%
98%
91%
93%
98%
96%
94%
96%

Khongdung N

4%
1%
5%
5%
9%
7%
8%
7%
5%
5%
10%
2%
6%
3%
7%
8%
2%
9%
7%
2%
4%
6%
4%

233
293
240
275
164
192
215
242
173
228
183
302
177
180
204
194
187
181
241
232
228
4574
13212

Thong tin va Ké hoach

C6 mat tai cudc hop IPP vira roéi, hoic c6 co hoi dwoc tham dw
nhwng lwa chon khong gép mat

100% 949%
80%
60%
40%
20%
69
I e Ry = W |
0%
Yes No
CA
N=4574




#90. Biét dwoc cudc hop IPP vira roi néi vé diéu gi

Trung tim Khuvuc Pung Khéngdding N

ARG DIER L Thong tin va Ké hoach
CVRC 90%  10% 275 =
ELARC 75%  25% 216

FNRC 86%  14% 250

RS TR T Biét dwoc cudc hop IPP vira roi néi vé diéu gi
GGRC 84%  16% 173

HRC 86%  14% 174

IRC 78%  22% 205 100%

KRG 64%  36% 149

NBRC 86%  14% 194 80%

NLACRC 75%  25% 157

RCRC 79%  21% 281 60%

RCEB 80%  20% 147

RCOC 73%  27% 173 40%

SARC 68%  32% 177

SDRC 75%  25% 164

SGPRC 71%  29% 163 20%

SCLARG 74%  26% 140

TCRC 88% 12% 208 0%

VMRC 83%  17% 208 Yes No
WRC 85%  15% 206 =

cA 80% 20% 4002 N = 4002

NCI-IDD 81% 19% 11912




#91. Cudc hop IPP vira rdi c6 nhirng ngwéei ma ca
nhian mong mudn tham dw

Trungtaim khuvuc Pung Khongding N

ACRC 94% 6% 217 A = b A h h
oo ven Thong tin va Ke hoac
ELARC 96% 4% 225

FNRC 91% 9% 269

SR oy T e e Cudc hop IPP vira roi c6 nhirng ngwoi ma
= S—— pram ca nhin mong mudn tham dw

HRC 20% 10% 196

IRC 92% 8% 240 100%

KRC 91% 9% 163

NBRC 92% 8% 217 0%

NLACRC 92% 8% 168

RCRC 94% 6% 294 60%

RCEB 88%  12% 171

RCOC 89% 11% 179

SARC 94% 6% 197 W%

SDRC 20%  10% 185

SGPRC 98% 2% 177 20% o
SCLARC 92% 8% 167 _
TCRG 94% 6% 225 0%

VMRC 88%  12% 216 Yes No
WRC 95% 5% 214

cA 92% 8% 4335 . ﬁ'ﬁ; 4335

NCI-IDD 93% 7% 12580




#92. C4 nhan da hd tro 1ap ké hoach IPP
Cdu hdi nay cho phép mét proxy trd loi

Trungtimkhuvuc Pung Khéngding N

ACRC 75%  25% 385 h A i N ~ h h
CVRC 86%  14% 403 T ong tin va Ke 04ac
ELARC 67%  33% 407

FNRC 78%  22% 398

FDLRC 54% 46% 366 Ca nhan da ho tro’ 1ap ké hoach IPP
GGRC 66%  34% 389

HRC 63%  37% 379

IRG 61%  39% 500 1005

KRC 66%  34% 361

NBRC 68%  32% 386 80%

NLACRC 64%  36% 344

RCRC 79%  21% 409 60%

RCEB 61%  39% 382

RCOC 65% 35% 426 40%

SARC 50%  41% 406

SDRC 72% 28% 398 20%

SGPRC 65%  35% 371

SCLARC 60% 40% 362 0%

TCRC 67%  33% 365 ves o
VMRC 73%  27% 412

WRC 61%  39% 395 CA e

cA 67% 33% 8244

NCI4DD 75% 25% 23789




#93. Quan ly didu phdi/nhan vién diéu phéi dich vu xem xét
ké hoach IPP véi ho trong sudt ca nam khi cin
Cdu héi nay cho phép mét proxy tra loi

Trung tim khuvwc Bing Khoéngding N

ACRC 75% 25% 387 h A . b ¢
i Thong tin va Ke hoach
ELARC 74%  26% 408

FNRC 86%  14% 400

FDLRC 73%  27% 50 Quan ly diéu phdi/nhin vién diéu phoi dich vu xem xét
— T ot ké hoach IPP véi ho trong sudt ca nam Kkhi can
HRC 65%  35% 394

IRC 80%  20% 504 100%

KRC 74%  26% 383

NBRC 73%  27% 388 80% 74%

NLACRC 64%  36% 362

RCRC 72%  28% 407 60%

RCEB 69% 31% 381

RCOC 77% 23% 430 AD%Y%,

SARC 68%  32% 408

SDRC 76%  24% 399

SGPRC 68%  32% 374 20%

SCLARC 59%  41% 377 o

TCRC 81% 19% 365

VMRC 85%  15% 412 Yes No
WRC 72%  28% 398 CA

cA 74% 26% 8336 N =8336

NCI-HDD 87% 13% 23899




#94, IPP gom cic diéu quan trong véi cd nhan

Trung tam khuvuc Pung Khongding N

ACRC 93% 7% 195 h A = N ~ h h
CVRC 89%  11% 264 T Ong tin va Ke Oac
ELARC 9M% 9% 182

FNRC 97% 3% 222

i g e — " IPP gom cac diéu quan trong véi ca nhan
GGRC 95% 5% 130

HRC 88%  12% 137 o

IRC 9N% 9% 196 100% —

KRC 87%  13% 104

NBRC 95% 5% 166 80%

NLACRG 89% 1% 125

RCRC 94% 6% 235 60%

RCEB 93% 7% 119

Rcoc 92% 8% 128 40%

SARC 89% 11% 125

SDRC 93% 7% 131 20%

SGPRC 84%  16% 145 =
N - e
TCRC 94% 6% 183 ves .
VMRC 94% 6% 202

WRC 91% 9% 173 CA

cA 91% 9% 3381 N=3381

NCI-IDD 93% 7% 10816




#95, Biét lién hé véi ai néu cin thay déi didu gi d6 vé cac dich vu
Cdu héi ndy cho phép mét proxy trd loi

Trungtim khuvwec Pung Khoéngding N

Acro % 2tk oms Thong tin va K€ hoach
CVRC 80%  20% 401 -
ELARC 65%  35% 401

FNRC 76%  24% 403

FDLRC 70%  30% 364 Biét lién hé véi ai néu cin thay doi diéu gi d6 vé cac dich vu
GGRC 71%  29% 407

HRC 81%  19% 395 100%

IRC 72%  28% 506

KRC 70%  30% 393 80% T3

NBRC 71%  29% 396

NLACRC 67%  33% 381 ek

RCRC 78%  22% M8

RCEB 64%  36% 407

RCOC 72%  28% 434 40% —
SARC 72%  28% 409

SDRC 79%  21% 396 20%

SGPRC 77%  23% 393

SCLARC 70%  30% 388 0%

TCRC 65% 35% 390 Yes No
VMRC 85%  15% 413

WRC 78% 22% 401 ﬁi 8494

cA 73% 27% 8494

NCI-IDD 80% 20% 24264




#96. Nhan vién ton trong vin héa ciia mdi ca nhén

Trungtim khuvuec Dung Khéngding N

ACRC 94% 6% 114 h A . . ~
e Thong tin va Ké hoach
ELARC 98% 2% 177
FNRC 95% 5% 134 x
EDLRC o7% 3% 15 Nhin vién ton trong vian héa ctia moi ca nhan
GGRC 96% 4% 119
HRC 95% 5% 87

100%
IRC 98% 2% 110
KRC 87% 13% 63

80%
NBRC 96% 4% 140
NLACRC 95% 5% 132
0,
RCRC 95% 5% 158 60%
RCEB 91% 9% 68
Q,
RcOC 96% 4% 135 40%
SARC 99% 1% 89
SDRC 98% 2% 144 20%
SGPRC 97% 3% 102 4%
| Eem s e S e e 1)
SCLARC 96% 4% o8 0%
TCRC 96% 4% 126 Yes No
0, 0,

VMRC 92% 8% 133 CA
WRC 92% 8% 126 M = 2548
CcA 96% 4% 2548

NCI-IDD 94% 6% 7804




#97. Nhan vién ddi x& véi cd nhan véi su ton trong

Trung tim kKhuvwc Ping Khoéngdang N

: ) ,
gt i e Thong tin va Keé hoach
CVRC 97% 3% 180 2

ELARC 98% 2% 180

FNRC 96% 4% 137

FDLRC %% 4% 118 Nhén vién doi xir véi ca nhan véi sw ton trong
GGRC 95% 5% 122

HRC 95% 5% 88

IRC 98% 2% 111 100%

KRC 92% 8% 64

NBRC 93% 7% 143 80%

NLACRC 97% 3% 135

RCRC 91% 9% 159 60%

RCEB 90% 10% 69

RCOC 96% 4% 139 40%

SARC 97% 3% 92

SDRC 97% 3% 149

SGPRC 100% 0% 111 20%

SCLARC 97% 3% 100 49%
TCRC 94% 6% 128 0%

VMRC 91% 9% 139 Yes No
WRC 92% 8% 129 &

CA 96% 4% 2608 N =2608

NCI-IDD 93% 7% 7969




#98. C4 nhan co thé tro chuyén hoic giao ti€p véi nhan vién
bing ngdn ngit minh mong muén

Trungtim khuvuc Ping Khéngding N

. ’
AcRC S Thong tin va Ké hoach

CVRC 97% 3% 181

ELARC 98% 2% 177

FNRC 99% 1% 137 _, .
SR T Ca nhan c6 thé tro chuyén hodc giao tiép V(")’i nhin vién bang ngoén
= e el o ngit minh mong mudn

HRC 91% 9% 87

IRC 98% 2% 110 100%

KRC 97% 3% 64

NBRG 97% 3% 144 80%

NLACRC 96% 4% 135

RCRC 99% 1% 158 60%

RCEB 92% 8% 71

RCOC 95% 5% 141 40%

SARC 91% 9% 91

SDRC 97% 3% 150 20%,

SGPRC 100% 0% 115 49

SCLARC 99% 1% 101 0% I
TCRC 98% 2% 127 Yes No

VMRC 94% 6% 139

WRC 97% 3% 133 CA

CA 96% 4% 2613 N=2613

NCI-IDD 97% 3% 7915




#99, Nhan vién 1am viéc theo cich ma ca nhin mong muén ho lam

Trung tim Khu vec  Pling  Khéngding N

ST 8% 5% 113 Thong tin va Ké hoach

CVRC 90% 10% 174

ELARC 96% 4% 173

FNRC 89% 1% 136 n on . oA , < . . . .
=SIRE T B R Nhan vién lam viéc theo cach ma ca nhin mong mudn ho lam
GGRC 88% 12% 117

HRC 87%  13% 85

IRC 90%  10% 105 100%

KRC 82% 18% 62

NBRC 83% 17% 137 80%

NLACRC 87% 13% 128

RCRC 88% 12% 155 60%

RCEB 86% 14% 63

RCOC 93% 7% 138 40%

SARC 80% 20% 91

SDRC 97% 3% 143

SGPRC 91% 9% 106 20% 11%

SCLARC 93% 7% 96 _
TCRC 90% 10% 125 0%

VMRC 83% 17% 132 Yes No

WRC 80% 20% 130 CA

cA 89% 11% 2522 N = 2522

NCI-IDD 86% 14% 7760




#100. Khi & trong cong dong, nhan vién hd tro ¢4 nhin
theo cich ma ca nhin mudn

Trung tim khuvwc Ping Khongding N

— T N n b Y ~
AGRC 85% 15% 114 Thong tin va Ké hoach
CVRC 92% 8% 177
ELARC 94% 6% 171
FNRC 90% 10% 135 . o a ‘a A . A ’ A
Khi & trong cong dong, nhan vién ho tro ca nhan
FDLRC 96% 4% 115 b . , A ~
theo cich ma ca nhan muon

GGRC 96% 4% 116
HRC 90%  10% 82 100%
IRC 93% 7% 107 o
KRC 83% 17% 60

80%
NBRC 90% 10% 137
NLACRC 90% 10% 125

0,
RCRC 89% 11% 157 60%
RCEB 89% 11% 65
RCOG 90% 10% 135 40%
SARC 86%  14% 80
SDRC 96% 4% 139 20%
SGPRC 98% 2% 938 il
e o e T AL aeil
TCRC 92% 8% 125
Yes No
VYMRC 83% 17% 129
WRC 88% 12% 128 CA
N =2501

CA 91% 9% 2501

NCI-IDD 90% 10% 7718




#101. Nhan vién c6 mit va roi di ding gio

Trung tim khuvuec Ding Khéngding N

A ] by N
ACRC 90% 10% 110 h
Thong tin va Ké hoach

CVRC 86% 14% 129 a
ELARC 94% 6% 173
FNRC a5% 5% 134 N N i R ) )
=TT - o o Nhin vién c6 mat va r&i di dang gio
GGRC 89% 11% 114
HRC 81% 9% 81

100%
IRC 95% 5% 105
KRC 85% 15% 62

0,
NBRC 93% 7% 134 80%
NLACRC 91% 9% 124
RCRC 91% 9% 152 60%
RCEBR 88% 12% 59
RCOC 89% 11% 128 A40%,
SARC 85% 15% 88
SDRC 88% 12% 139 20%
SGPRC 91% 9% 105 196
0%
TCRC 94% 6% 122
Yes No
VMRC 84% 16% 125
WRC 79% 21% 130 CA
N =2420

CA 90% 10% 2420

NCI-IDD 20% 10% 7433




#102. Nhan vién hd tro ca nhan bi thay ddi qua thwdng xuyén
Téng so két hop cho “C6, nhdn vién thay d6i qud thudng xuyén” va “DGi khi hodc mét s6 nhdn vién”.

Trungtam Khuvuc Bung Khéngding N

A [ ~ ~
ACRC 35% 65% 107 h h
Thong tin va Ke hoac

CVRC 80% 20% 128 .
ELARC 25% 75% 171
FNRC 37% 63% 131 N )
o STl ios Nhan vién ho tr¢’ ca nhan bi thay doi qua thwdong xuyén
GGRC 41% 59% 114
HRC 31% 69% 83 100%
IRC 45% 55% 103
KRC 35% 65% 63

80%
NBRC 46% 54% 136
NLACRC 30% 70% 124

0,
RCRC 37%  63% 154 60%
RCEB 23%  77% 61
RCOC 39% 61% 129 40%
SARC 52%  48% 88
SDRC 40% 60% 138 20%
SGPRC 27% 73% 105
SCLARC 30% 70% 97
0%
TCRC 35% 65% 124 ¥ N
s 0
VMRC 40% 60% 121
WRC 43% 57% 123 CA
N = 2406

CA 40% 60% 2406

NCI-IDD 40% 60% 7490




#103. Nhan vién dwoc dao tao phil hop d€ dip irng nhu cau ciia ca nhan
Cau héi ndy cho phép nguwdi trd 101 dwgce dy quyén (khong phdi nhdn vién) trd 1o

Trung tim khuvec Pung Khdongding N

N ] Y n
AGRC 83% 17% 252 Thong tin va Ké hoach
CVRC 93% 7% 216
ELARC 92% 8% 263
FNRC 90%  10% 235 A . . . s S
—— SRR 55 Nhan vién dwoc dao tao phu hop dé dap \rng nhu cau cua ca nhan
GGRC 87%  13% 198
HRC 87%  13% 191
IRC 89% 1% 254 100%
KRC 92% 8% 189
NBRC 88%  12% 211 80%
NLACRC 91% 9% 254
RCRC 87%  13% 251 60%
RCEB 9% 9% 158
RCOC 89% 1% 232 40%
SARC 88%  13% 192
SDRC 90%  10% 232 o
SGPRC 93% 7% 187 co idd
TCRC 0%  10% 227
VMRC 88%  12% 214 s No
WRC 82% 18% 222 . CA
CA 89% 11% 4611 N=4611

NCI-IDD 88% 12% 15218




#72. Thich nha ho3c noi ho séng

Trungtim khuvuc Piling Khongding N

ACRC 90% 10% 284 Sw hai lf)ng

CVRC 93% 7% 332
ELARC 94% 6% 289
FNRC 85%  15% 316
rd Y - » ~

FDLRC 87%  13% 280 Thich nha hodc noi ho séng
GGRC 91% 9% 282
HRC 92% 8% 276

100%
IRC 90%  10% 305
KRC 88%  12% 253

0,
NBRC 88%  12% 288 80%
NLACRC 88%  12% 289
RCRC 87% 13% 371 60%
RCEB 91% 9% 270
RCOC 95% 5% 275 40%
SARC 91% 9% 256
0, 0,
SDRC 92% 8% 272 20%
SGPRC 94% 6% 274
SCLARC 89% 11% 257
0%
TCRC 86%  14% 290
Yes NO

VMRC 84%  16% 269
WRC 89% 11% 289 &
CA 90% 10% 6017 N=6017

NCI-IDD 89% 11% 15671




#73. Mudn sdng & noi khac

Trung tim khuvec Pung Khéngding N

ACRC 31% 69% 273 S“" hﬁ[i l(\) ng
CVRC 39%  61% 309 =

ELARC 22%  78% 279

FNRC 37% 63% 311 e s v e
i o =5 Muon song ¢ noi khac
GGRC 32%  68% 266

HRC 33% 67% 260

IRC 26%  74% 301 100%

KRC 35% 65% 244

NBRC 32%  68% 276 80%

NLACRC 35% 65% 273

RCRC 34%  66% 345 60%

RCEB 24%  76% 242

RCOC 24%  76% 254 40%

SARC 35% 65% 244

SDRC 31%  69% 250

SGPRC 19% 81% 256 20%

SCLARC 28%  72% 243

TCRC 30% 70% 280 0%

VMRC 32% 68% 265 Yes No
WRC 34% 66% 277

CA 30% 70% 5698 S

N =5698
NCI-IDD 28% 72% 15126




#74. C6 d nhirng viéc mudn 1am & nha

Trungtim khuvuc Ping Khéngding N

ACRC 83% 17% 273 Sw hai l(‘)ng

CVRC 85%  15% 322 -

ELARC 83% 17% 255

FNRC 79% 21% 307 . an . . n T \
R T R 53 C6 du nhirng viéc mudn lam & nha
GGRC 87% 13% 251

HRC 81% 19% 248 100%

IRC 90%  10% 297

KRG 74%  26% 236 80%

NBRC 77%  23% 266

NLACRC 77%  23% 248

RCRC 82%  18% 336 60%

RCEB 83% 17% 233

RCOC 87% 13% 235 40%

SARC 75%  25% 228

SDRC 87% 13% 241 20% 18
SGPRC 82% 18% 239 _
SCLARC 82%  18% 236 0%

TCRC 86%  14% 279 Yes No
VMRC 78%  22% 255

WRC 81% 19% 259 ﬁ’i 5478

cA 83% 17% 5478

NCI-IDD 84% 16% 14832




#75. Thich cdc cong viéc phuc vu cdng dong cé lwong (néu dwoc lam cic viéc dwoc trd lrong)
Duwa trén nhitng ngwoi dwoc bdo cdo la cd cdng viée cfng dbng dwoc trd lwong (tir Phdn théng tin co bin)

Trung tim khuvuc Pung Khéngdiung N

ACRC 83% 17% 60 Sl;l’ hf;[i l(\)ng

CVRC n/a n/a n/a

ELARC 88% 12% 42

ARG 8% 5 L Thich cac cong viéc phuc vu cdng dong c6 lwong
FDLRC 80% 20% 50 (néu dwoc lam cac viéc dwore tra lwong)
GGRC 93% 7% 73

HRC 84% 16% 73

IRC 2% 8% 63 100%

KRC 86%  14% 42

NBRC 80%  20% 91 80%

NLACRC 0% 10% 59

RCRC 92% 8% 84 60%

RCEB 7%  23% 44

RCOC 88% 12% 60 40%

SARC 90% 10% 50

SDRC 88% 12% 60 20%

SGPRC 86%  14% 51

SCLARC 95% 5% 44

TCRC 93% 7% 60 0%

VMRC 90% 10% 40 Yes No
WRC 80%  20% 75 CA

cA 88% 12% 1224 . N=1224

NCI-IDD 90% 10% 3803




#76. Mudén ra ngoai mua sim nhiéu hon, it hon hoic trong ty nhw thang vira roi
Cdu hoi ndy cho phép mot proxy tra l&i

Trung tim khuvec  Thém fthon Cung maot lwong

ACRC 32% 7% 62% 404 SI;I.J héi lbng

CVRC 53% 3% 44% 402

ELARC 24% 6% 69% 401
i M% T e Mudn ra ngoai mua sam nhiéu hon,
FOLRC 42% 8% Sfh - EE8 it hon hodc twong tw nhw thang vira roi
GGRC 37% 5% 58% 405
HRC 36% 7% 57% 402
o,
IRC 35% 1% 54% 511 100%
KRC 38% 8% 53% 399
0,

NBRC 33% 7% 60% 397 80%
NLACRC 45% 10% 45% 396

60%
RCRC 29% 7% 65% 415
RCEB 29% 5% 66% 403

40%
RCOC 2% 5% 64% 436
SARC 35% 8% 57% 408

20%
SDRC 28% 6% 66% 399
SGPRC 39% 3% 58% 395 0%
SCLARC 39% 6% 55% 409 More .55 The Same
TCRC 37% 8% 55% 401 Amount
VMRC 43% 5% 52% 409 CA
WRC 38% 6% 57% 411 N = 8595 l ‘
cA W% 7% 57% 8595

NCI-IDD 35% 6% 59% 24373




#77. Mudn ra ngoai giai tri nhiéu homn, it hon hodc tweng ty nhw thang vira réi
Cdu hdi ndy cho phép mgt proxy tra loi

Trung tdm khu virc Cung maot lwong S h " om l -
ACRC 46% 3% 51% 397 l;r al Ong

CVRC 51% 3% 46% 404

ELARC 4% 2% 63% a02
FNRC 53% 4% 43% 403 = e o eas e Ls . »
Mudn ra ngoai giai tri nhiéu hon, it hon hodc twong
e L & 25 tw nhw thang vira roi
GGRC 42% 2% 56% 405 '
HRC a7% 3% 50% 389
IRC 7% 4% 50% 508 100%
KRC 50% 6% 44% 393
0,

NBRC a7% 3% 50% 394 80%
NLACRC 57% 3% 40% 391

60%
RCRC 7% 1% 51% 419
RCEB 7% 2% 51% 397

40%
RCOC 5% 2% 53% 437
SARC 50% 1% 49% 408 20%
SDRC 0% 2% 58% 398 9%
SGPRC 53% 1% 46% 389 0%
SCLARC 4% 3% 54% ag7 Mare Less The Same
TCRG 8% 4% a7% 392 Amount
VMRC 54% 1% 45% 404 CA
WRC 56% 2% 42% 405 N=8520
cA 7% 3% 50% 8520

NCI4DD 47% 2% 51% 24176




#78. Muén di nha hang hoic quan ca phé nhigu hon, it hon hodc twong ty nhw thing vira roi
Cdu héi ndy cho phép mét proxy trd loi

Trung tAm khuvuc Thém [t hon Cling mot lirong N

ACRC 38% 6% 56% 402 Sl;l" héi lbng

CVRC 48% 3% 49% 402

ELARC 2% 3% 65% 402

aia e e B Mudn di nha hang hoic quan ca phé nhiéu hon, it hon hoic
RDERG o0 ~a% 1) o 524 twong tw nhw thang vira roi

GGRC 38% 4% 58% 405

HRC 39% 6% 55% 400

IRC 42% 4% 54% 508 100%

KRC 49% 6% 45% 400

NBRC 3% 5% 58% 398 ol

NLACRC 54% 5% M% 394 —

RCRC 38% 4% 58% 418 43%

RCEB 0% 5% 55% 403 00

RCOC 2% 2% 56% 434

SARC 2% 4% 55% 411 —

SDRC 35% 3% 62% 402 4%

SGPRC 5% 3% 52% 394 0%

SCLARC 46% 4% 49% 407 More Less The Same
TCRC 51% 5% 45% 400 Amount
VMRC 47% 4% 49% 413 CA

WRC 53% 4% 43% 411 N =8598

cA 3% 4% 53% 8508

NCI-IDD 44% 4% 53% 24427




#79. Muén di 1 tén gido hodc thirc hanh nghi thirc tdm linh nhiéu hon,
it hon hoéc twong tw nhw thiang vira roi
Cau héi nay cho phép mét proxy trd l¢i

Trung tim khuvwe  Thém Citng mét lwong N = c

ACRC 24% 3% 73% 383 Sl:l, hal long

CVRC 30% 3% 67% 381

ELARC 16% 3% 82% 391

BiRG 28% 5% 2% 401 Mudn di 1€ tén giao hodc thwc hanh nghi thirc tim linh nhiéu hon,
FDLRC 0% 3% 78% 363 it hon hodc twong tw nhw thang vira roi

GGRC 15% 1% 85% 306

HRC 26% 3% 71% 378

IRC 23% 4% 73% 485 100%

KRC 30% 1% 59% 386

NBRC 22% 3% 74% 370 80% 7%
NLACRC 25% 5% 70% 373 60%

RCRC 14% 2% 84% 409

RCEB 19% 3% 78% 381 40%

RCOC 17% 1% 81% 429 2994

SARC 26% 4% 70% 371 20%

SDRC 18% 1% 82% 393 3%

SGPRC 2% 2% 77% 361 0%

SCLARC 22% 3% 75% 393 More Less The Same
TCRC 23% 5% 73% 386 Amount
VMRC 26% 2% 72% 384 CA

WRC 26% 2% 73% 387 N=8201 l ‘
CA 22% 3% 75% 8201

NCI-IDD 23% 3% 75% 23272




Cac Linh Vwc Tap Trung va Tang Tién

- Nang cao nhin thirc vé nhitng lya chon khi chon noi & va chon ban cling nha.

- Diéu phéi vién dich vu s& thu hdt cad nhin dwoc phuc vu vao cudc hop IPP ctia ho va ddm bao ho biét vé
kha ning yéu cau thay doi Diéu phdi vién dich vu.

- Tiép tuc van dong & cap Tiéu bang vé sw cong bang gia ca lién quan dén viéc chdm séc strc khoe. Cac dich
vu va hé tro cho gia dinh da gidm va cac gia dinh gdp kho6 khan qua strc khi tiép cén cac dich vu tam ly, tam
than va nha khoa.

- Tiép tuc van dong & cip Tiéu bang vé mic gia cho Dich Vu Hb Trg Thay Thé, cic gia dinh khong thé tim
dwoc cac nha cung cdp dich vu hd tro thay thé khodng 50% trén thi gian tim kiém.

- Thiic d4y gido duc cho cic gia dinh vé cac hé thong Lién K&t Gia Dinh trong cong déng cta ho.
- Tang cwdng thong tin cho cac gia dinh dé trg gitp viéc 1ap k& hoach cho céc dich vu cta ho.

- Xem xét cach thirc 1am cho thadng tin chung t6i cung cip dé hiu hon d8i véi cac ca nhan va gia dinh.




Ké Hoach mang tinh Chién Lwo'c

- RCOC danh gia cao khao sat NCI nhw mot cach ho tro 14p ké hoach chién lwoc dai han.
- Theo sw din dit ciia NCI, RCOC da tao cac cau héi vé sw hai long lién quan dén:
* Strc khée va Sw Yén Vui, Hanh Phtc
+ Nha O
 Viéc Lam
- Tir ngay méng 1 thang Chin, 2021 dén nay, nhw mot phan ctia cudc hop nhém IPP danh cho tat
ca cac ca nhan tir 18 tudi tré 1én dwoc RCOC phuc vy, cdc Biéu Phdi Vién Dich Vu ctia ching t6i
da dit cau héi va thic day cac cudc thao ludn xung quanh cac mong mudén va nhu cau vé strc
khoe, nha & va viéc lam.
. Cac dir liéu thu dworc tir cac cudc thao ludn nay da gitp dinh hwéng cac nd luc cla ching toi
trong viéc phat trién cac ngudn tai nguyén va ho tro.




Ké Hoach mang tinh Chién Lwgc

- K& tir ngay mong 1 thang Chin, 2024, nhw mét phén ctia cudc hop nhém IPP danh cho tat ca cac
c4 nhan dwoc RCOC phuc vu bit ké dé tudi, Piéu Phoi Vién Dich Vy clia chiing toi sé dat cau hoi
va tao diéu kién cho cac cudc thao luin lién quan truc ti€p dén cac muc tiéu chién luoc cla
RCOC vé:

- Sw Hai Long d6i véi Cac Dich Vu

« Cac cau hoi can datra la:

» Nhin chung, quy vi c6 vui thich/hai long véi cac dich vu do RCOC tai trg ma quy vi/gia dinh
quy vi hién dang nhan dwoc khong?

- Nhin chung, quy vi c6 vui thich/hai ldong v&i cac dich vu va ho tro do cic co quan khac tai tro
ma quy vi/gia dinh quy vi hién dang nhan dwoc khong?

- C6 bat ky dich vu ndo quy vi chwa nhan dwoc ma quy vi/gia dinh quy vi cdm thay minh can
khéng?

. Céc dit liéu thu dwoc tir cac cudc thdo luan nay sé dugc sir dung dé€ hwéng dan cac nd luc cua
chiing toi trong viéc phat trién cic sy ting tién dich vy, phat trién ngudn tai nguyén, va két noi
véi cac ddi tac cong dong dé tiép tuc xay dwng kha nang ti€p cin tét hon trén khap cac hé
théng.




Cac Nguon Tai Nguyén Bo Sung vé NCI

Cong Thong Tin vé NCI
» https://www.dds.ca.gov/rc/nci/

Cac Cau Hoi Thwong Gap
* https://www.dds.ca.gov/rc/nci/quality-assessment-faq/

10 Buéc Hwéng Dan Dé Sir Dung
» https://www.dds.ca.gov/wp-content/uploads/2019/02/NCI TenEasySteps 20190212.pdf

Cac Bang biéu Khién Twong Tac
» Téng quan - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards

« Toan dién - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Cac Twong Trinh vé NCI cia Trung Tam Vung
- https://www.dds.ca.gov/rc/nci/




Quy vi c6 cau hoi gi khong?

Phén trinh bay nay c6 thé truy cip trén trang mang cda chung téi: https://www.rcocdd.com/nci/

Xin giti y kién déng gép va ciu héi dén nci.input@rcocdd.com




Indicadores Nacionales Basicos (NCI)

Reunion Publica Anual

Junta Directiva del RCOC
4 de Septiembre 2025




;Que es NCI?

El Departamento de Servicios de Desarrollo y los Centros
Regionales de California utilizan la Encuesta de los Indicadores
Nacionales Basicos (NCI, por sus siglas en inglés) para evaluar el
desempeno en los servicios y apoyos provistos a las personas con
discapacidades Intelectuales/De Desarrollo (I/DD).

La encuesta NCI ha sido usada en California desde 2010 como
requisito del Cédigo de Bienestar e Instituciones, Articulo 4571,
para implementar una encuesta de evaluacion de la calidad a
nivel nacional.




;Por qué el NCl es
tan Importante?

pregunta a la gente
como les va

(Estan sus familias saludables?



Ciclo de la Encuesta NCI

2010/2011 Encuesta en persona para adultos, encuesta familiar de nifios, encuesta familiar de adultos/tutor legal de la familia
2011/2012 Encuesta en persona para adultos

2012/2013 Encuesta familiar de nifios

2013/2014 Encuesta familiar de adultos/tutor legal de la familia

2014/2015 Encuesta en persona para adultos

2015/2016 Encuesta familiar de nifios

2016/2017 Encuesta familiar de adultos/tutor legal de la familia

2017/2018 Encuesta en persona para adultos

2018/2019 Encuesta familiar de nifios

2019/2020 Encuesta familiar de adultos/tutor legal de la familia

2020/2021 Encuesta en persona para adultos

2021/2022 Encuesta familiar de adultos (AFS), tutor legal de la familia (FGS), y encuesta familiar de nifios (CFS)

Encuesta en persona para adultos

2023/2024

Encuesta familiar de adultos (AFS), tutor legal de la familia (FGS), y encuesta familiar de nifios (CFS)
2024/2025 Encuesta en persona para adultos
2025/2026 Encuesta familiar de adultos (AFS), tutor legal de la familia (FGS), y encuesta familiar de nifios (CFS)
2026/2027 Encuesta en persona para adultos

2027/2028 Encuesta familiar de adultos (AFS), tutor legal de la familia (FGS), y encuesta familiar de nifios (CFS)




Hay cuatro tipos de encuestas del NCI que se utilizan en California:

- Encuesta en persona para adultos (IPS) (formalmente conocida como Encuesta de Consumidores
Adultos) La Encuesta en Persona para Adultos se realiza cara a cara con una persona que tiene 18
afios 0 mas y recibe al menos un servicio de un centro regional, ademas de gestidn de casos.

- Encuesta familiar infantil (CFS) La Encuesta de familias infantiles es una encuesta escrita que
completan las familias de un nifio (de 3 a 17 afios de edad) que vive con ellos y recibe al menos un
servicio de un centro regional, ademas de gestion de casos.

- Encuesta de familias adultas (AFS) La Encuesta de familias de adultos es una encuesta escrita que
completan las familias de un adulto (de 18 afios 0 mas) que vive con ellos y recibe al menos un
servicio de un centro regional, ademds de administracidn de casos.

- Encuesta de tutores familiares (FGS) La Encuesta de tutores familiares es una encuesta escrita que
completan las familias y los tutores de personas (de 18 afios 0 mas) que viven en un entorno de
colocacidon comunitaria y reciben al menos un servicio de un centro regional, ademas de gestion de
Casos.




Panorama general Acceso Eleccién Participacién comunitaria Informacién y planificacién

Encuesta familiar de adultos 2021-2022
Panorama de los dominios por centro regional

Instrucciones: Cada marca muestra cuando el centro regional: (a) cumplic o superd el promedio del estado, o (b) no estuvo mas de 5 puntos porcentuales por debajo del promedio del estado
para cada pregunta. Use los tabuladores de temas en la parte superior de la pdging para ver las respuestas a las encuestas de las preguntas seleccionadas. Cada pregunta se compara con el
promedio estatal para ¢l centro regional seleccionado.

Seleccione un centro regional:

Alta Caliloroia l‘

Central Valley

liast Bay

e Acceso
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Panorama general Acceso Participacion comunitaria [nformacién y planificacién Satisfaccion

Tutor legal de la familia 2021-2022
Panorama de los dominios por centro regional

Instrucciones: Cada marca muestra cuando el centro regional: (a) cumplié o superd el promedio del estado, o (b) no estuve mds de 5 puntos porcentuales por debajo del
promedio del estado para cada pregunta. Use los tabuladores de temas en la parte superior de la pdgina para ver las respuestas a las encuestas de las preguntas
seleccionadas. Cada pregunta se compara con el promedio estatal para el centro regional seleccionado.

Seleccione un centro regional: .*
Alta California
Central Valley

East Ba

s Acceso

Cadenme Eleccion

E'bd Participacion comunitaria

e Informacion y planificacion
& ELZT?ZEOCL::; Satisfaccion

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




Panorama general Acceso Participacién comunitaria [nformacién y planificacién Satisfaccion

Encuesta familiar de nifios 2021-2022
Panorama de los dominios por centro regional

Instrucciones: Cada marca muestra cuando el centro regional: (a) cumplié o superdé el promedio del estado, o (b) no estuvo mds de 5 puntos porcentuales por debajo del
promedio del estado para cada pregunta. Use los tabuladores de temas en la parte superior de la pdgina para ver las respuestas a las encuestas de las preguntas
seleccionadas. Cada pregunta se compara con el promedio estatal para el centro regional seleccionado.

Seleccione un centro regional: l‘
Alta California
Central Valley

East Bay

e AGEEse

ggg‘)%?g::;termm Eleccion
ooond Participacion comunitaria

et Ua county Informacién y planificaciéon
W Satisfaccion

San Diego

San Gabriei/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside




#87. Puede contactar a su administrador de caso/coordinador de servicios cuando

quiere
Centro Regional St No N
ACRC 81%  19% 193 Acceso
CVRC 89% 1% 275
ELARC 75%  25% 209
FNRC 82%  18% 271
Puede contactar a su
FDLRC 71% 29% 146 . m . . .
administrador de caso/coordinador de servicios cuando quiere
GGRC 79%  21% 164
HRC 79%  21% 189
{0,
IRC 84%  16% 229 100%
KRC 64%  36% 138
78%

NBRC 82%  18% 215 80%
NLACRC 68% 32% 154
RCRC 79%  21% 262 60%
RCEB 73%  27% 161
RCOC %  23% 185

> 40%
SARC 72%  28% 175
SDRC 78%  22% 178

0,
SGPRC 70%  30% 149 20%
SCLARC 70% 30% 147
TCRC 84% 16% 226 0%
VMRC 74%  26% 219 Yes No
WRC 80%  20% 198
CA

CA 78%  22% 4083 N = 4083

NCI{DD 85% 15% 12217




#104. Puede ir a lugares cuando quiere hacer algo fuera de casa como ver amigos,
entretenerse o divertirse

Centro Regional Si No N
ACRC 82% 18% 273 Acce SO
CVRC 78% 22% 320
ELARC 81% 19% 254
FNRC 82% 18% 309
FeLfEe e B &l Puede ir a lugares cuando quiere hacer algo fuera de casa
GGRC 86%  14% 242 como ver amigos, entretenerse o divertirse
HRC 82% 18% 249
IRC 77% 23% 295 100%
KRC 71% 29% 231
NBRC 79% 21% 261 0%
NLACRC 79% 21% 247
RCRC 81% 19% 330
RCEB 78% 22% 223 60%
RCOC 81%  19% 232
SARC 74%  26% 226 40%
SDRC 83% 17% 230 21%
SGPRC 76% 24% 233 20%
SCLARC 81% 19% 236
TCRC 82%  18% 280 0%
VMRC 72%  28% 253 Yes No
WRC 83% 17% 260
CA 79% 21% 5415 ﬁ"’; 5415

NCI-IDD 80% 20% 14707




#105. Tiene una forma de llegar a los lugares que necesita
(como trabajo, citas, etc.)

Centro Regional Si No N

ACRC 92% 8% 269 Acce SO

CVRC 85%  15% 320

ELARC 95% 5% 254

FNRC 94% 6% 308

g et e T U Tiene una forma de llegar a los lugares que necesita
SERE % BR - (como trabajo, citas, etc.)

HRC 95% 5% 245

IRC 92% 8% 294 100% 92%

KRC 90% 10% 232

NBRC 89% 1% 262 80%

NLACRC 87% 13% 247

RCRC 95% 5% 337 609/0

RCEB 89% 11% 227

RCOC 93% 7% 232 40%

SARC 93% 7% 230

SDRC 92% 8% 235

SGPRC 88%  12% 238 20% o
SCLARC 94% 6% 236 _
TCRC 93% 7% 279 0%

VMRC 92% 8% 252 Yes No
WRC 95% 5% 263

cA 92% 8% 5440 ﬁi 5440

NCI-IDD 92% 8% 14833




#46. Eligié o tuvo participacién en elegir dénde vive si no vive en el hogar familiar
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N
ACRC 52%  48% 168 Eleccién
CVRC 78%  22% 173
ELARC 39% 61% 109
FNRC 72%  28% 272
— 34%  66% 179 Eligio o tuvo participacion en elegir donde vive
— . 241 si no vive en el hogar familiar
HRC 47%  53% 131 100%
IRC 35% 65% 165
KRC 51%  49% 144 80%
NBRC 61%  39% 210
NLACRC 56%  44% 117
RCRC 73% 28% 200 60% 51%
RCEB 45%  55% 210
RCOC 31% 69% 203 40%
SARC 48%  52% 186
SDRC 53%  47% 137 20%
SGPRC 41%  59% 142
SCLARC 41%  59% 102 0%
TCRC 55%  45% 194 Yes No
VMRC 70%  30% 237
WRC 53%  47% 144 ’I ﬁﬁ; 2684
ca 51% 49% 3664

NCI-IDD 54% 46% 12288




#47. Eligi6 o tuvo participacién en elegir a sus compaiieros de casa si no vive en el hogar
familiar, o eligid vivir solo/a
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N
ACRC 66%  34% 170 Eleccién
CVRC 75%  25% 167
ELARC 4%  56% 109
FNRC 52%  48% 273
ey P —— g Eligié o tuvo participacion en elegir a sus compaiieros de casa
R S———— v si no vive en el hogar familiar, o eligié vivir solo/a
HRC 32% 68% 134 100%
IRC 20%  80% 169
KRG 46%  54% 150 80%
NBRC 47%  53% 212
NLACRC 47%  53% 116
RCRC 74%  26% 195 60%
RCEB 30% 70% 210 41%
RCOC 27%  73% 204 40%
SARC 37% 63% 184
SDRC 44%  56% 138 20%
SGPRC 13% 87% 142
SCLARC 18% 82% 104 00/6
TCRC 2% 58% 196 Yes No
VMRC 70%  30% 239
WRC 34% 66% 140 ’ l CA
CA MN%  59% 3673 N=23673

NCI-DD 43% 57% 12285




#48. Decide o recibe ayuda para decidir su horario diario
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N

ACRC 90% 10% 412 EleCCi()n

CVRC 92% 8% 408

ELARC 90%  10% 410

FNRC 94% 6% 410

iR e 155 Decide o recibe ayuda para decidir su horario diario
GGRC 89%  11% 410

HRC 80%  20% 410

IRC 76%  24% 517 100%

KRC 89% 1% 400

NBRC 87%  13% 404 80%

NLACRC 83% 17% 400

RCRC 96% 4% 422 60%

RCEB 85% 15% 410

RCOC 89% 1% 441 40%

SARC 83% 17% 412

SDRC 90%  10% 405 505 e
SGPRC 88%  12% 404

SCLARC 87%  13% 415

TCRC 87% 13% 400 0%

VMRC 91% 9% 427 Yes No
WRC 82% 18% 417 - CA

CA 86% 14% 8742 N=8742

NCI-IDD 86% 14% 24941




#49, Decide o recibe ayuda para decidir cémo pasar su tiempo libre

A los encuestados se les permitié responder esta pregunta por poder;; Esta pregunta indaga
sobre quién elige c6mo la persona pasa su tiempo cuando no estd trabajando, asistiendo a un
programa diurno o realizando otras actividades diarias regulares con o sin apoyo.

Centro Regional Si No N

'
e Eleccion

CVRC 96% 4% 410

ELARC 93% 7% 412

m—— o R—— =8 Decide o recibe ayuda para decidir como pasar su tiempo libre
FDLRC 91% 9% 406

GGRC 94% 6% 409

HRC 89% 1% 410 100% 93%

IRC 86% 14% 520

KRC 94% 6% 402 80%

NBRC 95% 5% 406

NLACRC 91% 9% 401 60%

RCRC 99% 1% 424

RCEB 93% 7% 404 409/0

RCOC 92% 8% 439

SARC 90% 10% 409

SDRC 95% 5% 404 20%

SGPRC 93% 7% 403 %

SCLARC 93% 7% 415 00_/0 _
TCRC 92% 8% 402 Yes Mo

VMRC 96% 4% 422

WRC 92% 8% 413 CA

cA 93% 7% 8728 N=8uzs

NCI-IDD 93% 7% 24903




#50. Tiene suficiente eleccién sobre qué hacer en su tiempo libre
A los encuestados se les permitio responder esta pregunta por poder

Centro Regional

El . 75

CVRC 96% 4% 405 eccion

ELARC 90%  10% 406

FNRC 92% 8% 402

FDLRC 95% 5% 402 Tiene suficiente eleccion sobre qué hacer en su tiempo libre
GGRC 93% 7% 402

HRC 93% 7% 405

IRC 94% 6% 512 L

KRC 94% 6% 396

NBRC 94% 6% 399 80%

NLACRC 92% 8% 387

RCRC 94% 6% 417 60%

RCEB 9%6% 4% 389

RCOC 94% 6% 432 40%

SARC 92% 8% 400

SDRC 96% 4% 398 20%

SGPRC 96% 4% 393 6%
SCLARC 93% 7% 400 _
TCRC 97% 3% 392 0%

VMRC 9% 9% M7 Hes L
WRC 91% 9% 402 CA

cA 94% 6% 8552 N=8352

NCI-IDD 94% 6% 24293




#53. Tiene participacién en elegir sus actividades diarias regulares (ademds o en lugar de
un trabajo comunitario remunerado y/o programa de dia/trabajo)
A los encuestados se les permitio responder esta pregunta por poder

Centro Regional Si No N

ACRC 89% 11% 174 Eleccién

CVRC 92% 8% 220

ELARC 85%  15% 225

FNRC 90% 10% 230

FDLRC 80%  20% 148 Tiene participacion en elegir sus actividades diarias regulares
GERE 82%  18% 218 (ademas o en lugar de un trabajo comunitario remunerado y/o
HRC 1%  29% 186 programa de dia/trabajo)

IRC 60% 40% 197 100%

KRC B7% 13% 141 B1%

NBRC 88%  12% 250 80%

NLACRC 77% 23% 186

RCRC 93% 7% 229 60%

RCEB 75%  25% 199

RCOC 87% 13% 200 40%

SARC 80% 20% 245

SDRC 84% 16% 236 2 O% 15%
SGPRC 82% 18% 157

SCLARC 75% 25% 133 00/0

TCRC 80% 20% 169 Yes No
VMRC 83% 17% 145

WRC 77%  23% 217 CA

cA 81% 19% 4105 N=4105

NCI-IDD 83% 17% 14081




#54, Elige o recibe ayuda para decidir qué comprar o tiene limites
establecidos sobre qué comprar con su dinero
A l[os encuestados se les permitié responder esta pregunta por poder

Centro Regional St No N

ACRG So%  10% 387 Eleccion

CVRC 98% 2% 403

ELARC 89% 12% 400

FNRC 92% B8% 400

s o g Elige o recibe ayuda para decidir qué comprar o tiene limites
— o 1o o establecidos sobre qué comprar con su dinero
HRC 88%  12% 382

IRC 89%  11% 429 100%

KRC 92% 8% 376

NBRC 89% 11% 376 80%

NLACRC 85% 15% 352

RCRC 97% 3% 417 60%

RCEB 91% 9% 380

RcOC 89% 11% 411 40%

SARC 92% 8% 326

SDRC 92% 8% 379 20% 10%
SGPRC 90% 10% 381

SCLARC 91% 9% 377 0% _
TCRC 94% 6% 361 Yes No
VMRC 89% 1% 400

WRC 90% 10% 388 . CA

CcA 90% 10% 8075 N=8075

NCI-IDD 89% 1% 23858




#55. Eligio al personal o sabia que podia solicitar cambiar de personal
A los encuestados se les permitio responder esta pregunta por poder

Centro Regional Si No I\

ACRC 79% 21% 290 l = 7

CVRC 70%  30% 229 E €ccion

ELARC 68%  32% 318

FNRC 64%  36% 256

iy s a2 AL 243 Eligio6 al personal o sabia que podia solicitar cambiar de personal
GGRC 65%  35% 325

HRC 45%  55% 265 100%

IRC 37% 63% 324

KRC 71%  29% 222

NBRC 54% 46% 301 80%

NLACRC 59% 4% 309

RCRC 80%  20% 305 60%

RCEB 56% 44% 294 419%
Rcoc 56%  44% 349 40%

SARC 60%  40% 321

SDRC 66%  34% 307 20%

SGPRC 53%  47% 279

SCLARC 54%  46% 291 0%

TCRC 52%  48% 262 Yes No
VMRC 75%  25% 320

WRC 57%  43% 283 CA

cA 50% 41% 6163 SSIOICS

NCI-IDD 59% 4% 19901




#56. Puede cambiar de administrador de caso/coordinador de servicios si lo desea
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N

ACRC 7%  23% 365 l .z
CVRC 68% 32% 370 E eCClon
ELARC 69% 31% 392

FNRC 75% 25% 392

FDLRC 73%  27% 323 Puede cambiar de administrador de caso/coordinador de servicios
GGRC 67%  33% 376 silo desea
HRC 78% 23% 360 100%

IRC 77% 23% 486

KRC 68% 32% 368 80% -

NBRC 67% 33% 385

NLACRC 73% 27% 332

RCRC 75%  25% 393 60%

RCEB 62%  38% 387

RCOC 65% 35% 422 40%

SARC 68% 32% 385

SDRC 72%  28% 386 20%

SGPRC 78% 22% 366

SCLARC 71%  29% 355 0%

TCRC 67% 33% 377 Yes No
VMRC 85% 15% 398

WRC 60% 40% 368 CA

CcA 71% 29% 7986 NEF¥GE0

NCI-IDD 76€% 24% 23018




#57. Sali6 de compras al menos una vez en el dltimo mes
(Ejemplos: comestibles, ropa)
A los encuestados se les permiti¢ responder esta pregunta por poder

Centro Regional Si No N
Ao ey Participacion Comunitaria
CVRC 91% 9% 409
ELARC 83% 17% 409
9 9
::::c :?o//: :::: :zi Salio de compras al menos una vez en el iltimo mes
Py e — v (Ejemplos: comestibles, ropa)
HRC 84% 16% 407 100%
IRC 84% 16% 517
KRC 81% 19% 406
NBRC 84% 16% 404 80%
NLACRC 86% 15% 400
RCRC 91% 9% 422 60%
RCEB 85% 15% 410
RCOC 84%  16% 441 40%
SARC 86% 14% 410
SDRC 88%  12% 402 20% 15%
SGPRC 84%  16% 403 _
SCLARC 85% 15% 415 0%
TCRC 82% 18% 405 Yes Mo
VMRC 84% 16% 429
WRC 87% 13% 413 . C.F'i
CA 85% 15% 8730 SICER

NCI-DD 87% 13% 24808




#58. Sali6é a hacer diligencias al menos una vez en el tltimo mes
(Ejemplos: bancos, oficina postal, peluqueria o barberia)
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N
[ - m S L] L]
— e Participacion Comunitaria
ELARC 72% 28% 408
FNRC 80%  20% 398
Eoine T 401 Sali6 a hacer diligencias al menos una vez en el altimo mes
BGRE — (Ejemplos: bancos, oficina postal, peluqueria o barberia)
HRC 78% 22% 405
IRC 75%  25% 512 100%
KRC 65% 35% 401
NBRC 80%  20% 398 80% 74%
NLACRC 73% 27% 398
RCRC 85%  15% 419 60%
RCEB 76% 24% 399
RCOC 72% 28% 440 40%
SARC 78% 22% 408 26%
SDRC 71% 29% 401 20%
SGPRC 76% 24% 401
SCLARC 69% 31% 413 OD/O
TCRC 83% 17% 395 - No
VMRC 70% 30% 418
WRC 72%  28% 411 CA
cA 74% 26% 8640 N =8640

NCI-IDD 81% 19% 24489




#59. Salié para entretenimiento al menos una vez en el tiltimo mes (Ejemplos: ir
al cine, asistir a obras, conciertos, eventos deportivos, salir a bailar)
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N

s Participacion Comunitaria
CVRC 85% 15% 407

ELARC 70% 30% 410

FNRC 57% 43% 402

FDLRC 57%  43% 405 Salio para entretenimiento al menos una vez en el ultimo mes
GGRC 62%  38% 411 (Ejemplos: ir al cine, asistir a obras, conciertos,
HRC 58%  42% 407 eventos deportivos, salir a bailar)

IRC 66%  34% 512 100%

KRC 64% 36% 401

NBRC 65%  35% 404 80%

NLACRC 62% 38% 403 85%

RCRC 65%  35% 424 60%

RCEB 58% 42% 412

RCOC 66%  34% 440 40%

SARC 62% 38% 412

SDRGC 71%  29% 400 20%

SGPRC 62% 38% 404

SCLARC 56% 44% 414 0%

TCRC 61% 39% 402 Yes No
VMRC 64% 36% 421

WRC 5% 41% 412 CA

cA 65% 35% 8707 N=8707

NCI-IDD 70% 30% 24755




#60. Salié a un restaurante o cafeteria al menos una vez en el {iltimo mes
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N
i & .7 i .
po— R Participacion Comunitaria
ELARC 78%  22% 409
FNRC 7%  23% 407
FDLRC 76%  24% 406 Salié a un restaurante o cafeteria al menos una vez en
GGRC 72%  28% 408 el Gltimo mes
HRC 77%  23% 411 100%
IRC 76%  24% 517
KRC 79% 21% 404 e
NBRC 77%  23% 405
NLACRC 83% 17% 404
RCRC 78%  22% 423 60%
RCEB 75%  25% 406
RCOC 77%  23% 440 40%
SARC 81% 19% 412 219
SDRC 81%  19% 404 20%
SGPRC 79% 21% 400
SCLARC 80%  20% M5 0%
TCRC 78%  22% 404 o No
VMRC 81%  19% 427
WRC 79% 21% M7 CA
CA 79% 21% 8740 N=8740

NCI-IDD 82% 18% 24813




#61. Asistié a un servicio religioso o practica espiritual al menos una vez en
el dltimo mes (Ejemplos: iglesia, sinagoga, estudio u otro lugar de culto)

A los encuestados se les pernitlo responder esta pregunta por poder
Centro Regional Si W) N
PR L ey Participacion Comunitaria
CVRC 42% 58% 410
ELARC 40% 60% 410
FNRC 27% 73% 410
FRRRS, 32 RS A0S Asistié a un servicio religioso o practica espiritual al menos una vez en
Mg 24bs_ HEm i el altimo mes (Ejemplos: iglesia, sinagoga, estudio u otro lugar de culto)
HRC 30% 70% 409
IRC 42%  58% 517 100%
KRC 38% 62% 400
NBRC 32% 68% 394 800/0
NLACRC 35% 65% 405
RCRC 23% 77% 422 600,-/0
RCEB 30% 70% 407
RCOQOC 41% 59% 438 409/0
SARC 39% 61% 402
SDRC 33% 67% 403
SGPRC 38% 63% 400 20D/D
SCLARC 39% 61% 415
TCRC 32%  68% 404 0%
VMRC 36%  64% 427 Yes No
WRC 36% 64% 414
ca 3% 65% 8714 ﬁi 8714

NCI-IDD 37% 63% 24666




#85. Ha conocido o hablado con su
administrador de caso/coordinador de servicios

Centro Regional Si No N
0, s F L] n s F
o M L Informacion y Planificacion
ELARC 91% 9% 247
FNRC 93% 7% 297
FDLRC 81%  19% 204 Ha conocido o hablado con su
GGRC 70% 1% 229 administrador de caso/coordinador de servicios
HRC 86%  14% 237
IRC 86% 14% 285 100%
KRC 67%  33% 225
NBRC 86% 14% 261 80%
NLACRC 71%  29% 231
RCRC 84% 16% 327 60%
RCEB 81% 19% 215
RCOC 87% 13% 218 40%
SARC 83% 17% 224
SDRC 86%  14% 222
SGPRC 80%  20% 215 2igo -
SCLARC 7%  23% 217 _
TCRC 87% 13% 275 0%
VMRC 92% 8% 248 Yes No
WRC 92% 8% 250 CA
CA 84% 16% 5211 N=5211

NCI-IDD 91% 9% 14374




#86. El administrador de caso/coordinador de servicios
sabe qué es importante para la persona

Centro Regional Si No N

2 Informacion y Planificacion
CVRC 94% 6% 275

ELARC 82% 18% 208

FNRC 89% 1% 269

S ————— e El administrador de caso/coordinador de servicios
GGRG o AT — sabe qué es importante para la persona

HRC 83% 17% 192

IRC 88%  12% 233 100%

KRC 76%  24% 138

NBRC 82%  18% 210 80%

NLACRC 85% 15% 142

RCRC 82%  18% 262 60%

RCEB 79%  21% 156

RCOC 85% 15% 181 40%

SARC 84% 16% 174

SDRC 85%  15% 178 20% T

SGPRC 77% 23% 160 _
SCLARC 84%  16% 152

TCRC 90% 10% 223 b

VMRC 84%  16% 217 es e

WRC 83% 17% 213 CA

cA 86% 14% 4091 N =4091

NCI-IDD 90% 10% 12223




#87. Puede contactar a su administrador de caso/coordinador de servicios
cuando quiere

Centro Regional Si No N
& b Informacion y Planificacion
CVRC 89% 1% 275
ELARC 75% 25% 209
FNRC 82% 18% 271
e e T Puede contactar a su administrador de caso/coordinador de servicios
GGRC 79% 21% 164 cuando quiere
HRC 79% 21% 189
IRC 84% 16% 229 100%
KRC 64% 36% 138 78%
NBRC 82% 18% 215 80%
NLACRC 68% 32% 154
RCRC 79% 21% 262 60%
RCEB 73% 27% 161
RCoC 7%  23% 185 A0%
SARC 72%  28% 175
SDRC 78% 22% 178 20%
SGPRC 70% 30% 149
SCLARC 70% 30% 147
TCRC 84% 16% 226 0%
VMRC 74%  26% 219 as No
WRC 80% 20% 198 CA
CA 78% 22% 4083 N =4083

NCI-IDD 85% 15% 12217




#88. El administrador de caso/coordinador de servicios le ha hablado sobre
tecnologia que puede ayudarle en su vida diaria
A los encuestados se les permitio responder esta pregunta por poder

Centro Regional Si No N
— 22 oI Informacion y Planificacion
CVRC 39% 61% 374
ELARC 35% 65% 382
FNRC 31% 69% 376
EDLRC 2% 78% 347 El administrador de caso/coordinador de servicios le ha hablado
p— 8%  72% 395 sobre tecnologia que puede ayudarle en su vida diaria
HRC 35% 65% 393
IRC 25%  75% 483 100%
KRC 15% 85% 376
NBRC 27% 73% 357 80%
NLACRC 18%  82% 377
RCRC 26%  74% 392 60%
RCEB 26%  74% 372
RCOC 26% 74% 428 40%

28%

SARC 30% 70% 377
SDRC 26%  74% 387 20%
SGPRC 17% 83% 356
SCLARC 18%  82% 380 0%
TCRC 37% 63% 370 Yes No
VMRC M%  59% 360
WRC 30% 70% 377 CA
cA 28% 72% 8030 E=Easd

NCI-IDD 30% 70% 22311




#89. Estuvo en la dltima reunién del IPP, o tuvo la oportunidad de estar pero

eligié no hacerlo
Centro Regional
ACRC
CVRC
ELARC
FNRC
FDLRC
GGRC
HRC
IRC
KRC
NBRC
NLACRC
RCRC
RCEB
RCOC
SARC
SDRC
SGPRC
SCLARC
TCRC
VMRC
WRC
CA
NCI-IDD

96%
99%
95%
95%
91%
93%
92%
93%
95%
95%
90%
98%
94%
97%
93%
92%
98%
91%
93%
98%
96%
94%
96%

No
4%

1%
5%
5%
9%
7%
8%
7%
5%
5%

10%
2%
6%
3%
7%
8%
2%
9%
7%
2%
4%
6%
4%

293
240
275
164
192
215
242
173
228
183
302
177
180
204
194
187
181
241
232
228
4574
13212

Informacion y Planificacion

Estuvo en la tltima reunién del IPP, o tuvo la oportunidad
de estar pero eligio no hacerlo

100% 949
80%
60%
40%
20%
6%
[ R T |
0%
Yes No

CA
N=4574




#90. Sabia de qué se hablaba en la dltima reunién del IPP

Centro Regional Si No N
w g

ARG SRR Informacion y Planificacion
CVRC 90%  10% 275

ELARC 75%  25% 216
FNRC 86%  14% 250

T e — po Sabia de qué se hablaba en la iltima reunion del IPP
GGRC 84%  16% 173

HRC 86%  14% 174
IRC 78%  22% 205 100%
KRC 64%  36% 149

NBRC 86%  14% 194 80%
NLACRC 75%  25% 157

RCRC 79% 21% 281 60%
RCEB 80%  20% 147

RCOC 73%  27% 173 40%
SARC 68%  32% 177
SDRC 75%  25% 164
SGPRC 71%  29% 163 20%
SCLARC 74%  26% 140
TCRC 88% 12% 208 0%
VMRC 83%  17% 208 Yes No
WRC 85%  15% 206 =
cA 80% 20% 4002 N = 4002

NCI-IDD 81% 19% 11912




#91. En la ultima reunién del IPP estuvieron las personas
que queria que estuvieran

Centro Regional s No N
0 0, m 7 - - a 7
o e Informacion y Planificacion
ELARC 96% 4% 225
R R . En la ultima reunion del IPP estuvieron las personas que
ROLRC S O IR queria que estuvieran
GGRC 91% 9% 179
HRC 90% 10% 196
IRC 92% 8% 240 100% 92%
KRC 91% 9% 163
NBRC 92% 8% 217 0%,
NLACRC 92% 8% 168
RCRC 94% 6% 294 60%
RCEB 88%  12% 171
RCOC 8o% 1% 179
SARC 04% 6% 197 40%
SDRC 90% 10% 185
SGPRC 98% 2% 177 20% 8%
SCLARC 92% 8% 167 _
TCRC 94% 6% 225 0%
VMRC 88%  12% 216 Yes No
WRC 95% 5% 214
cA 92% 8% 4335 ﬁp; 4335

NCI-IDD 93% 7% 12580




#92. La persona ayudé a hacer el IPP
A los encuestados se les permitié responder estu pregunta por poder

Centro Regional Si No N
ACRC 75%  25% 385 f .y . g . s
CVRG N 2 Informacion y Planificacion
ELARC 67%  33% 407
FNRC 78% 22% 398
FDLRC 54%  46% 366 La persona ayudo6 a hacer el IPP
GGRC 66%  34% 389
HRC 63% 37% 379 100%
IRC 61% 39% 500
KRC 66% 34% 361
NBRC 68%  32% 386 g0
NLACRC 64% 36% 344
RCRC 79% 21% 409 60%
RCEB 61%  39% 382
RCOC 65%  35% 426 A0%
SARC 59%  41% 406
SDRC 72%  28% 398 20%
SGPRC 65%  35% 371
SCLARC 60% 40% 362 0%
TCRC 67% 33% 365 Yes No
VMRC 73% 27% 412
WRC 61%  39% 395 EP; 8244
cA 67% 33% 8244

NCI-IDD 75% 25% 23789




#93. El administrador de caso/coordinador de servicios revisa el IPP con la persona
durante el afio, cuando es necesario
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Si No N
L .4 L] = s F
75% 25% 987 Informacion y Planificacion
CVRC 90% 10% 404
ELARC 74%  26% 408
FNRC 86%  14% 400 . . . . . .
El administrador de caso/coordinador de servicios revisa el IPP
FDLRC 73% 27% 362 - .
con la persona durante el afio, cuando es necesario

GGRC 71% 29% 393
HRC 65%  35% 394

100%
IRC 80% 20% 504
KRC 74% 26% 383

0,
NBRC 73% 27% 388 80% Lnis)
NLACRC 64% 36% 362
RCRC 72%  28% 407 60%
RCEB 69% 3% 381
RCOC 77%  23% 430 40%
SARC 68%  32% 408
SDRC 76%  24% 399 20%
SGPRC 68% 32% 374
SCLARC 59% 4M1% 377 0%
C (o) o
TCRC 81% 19% 365 Yes No
VMRC 85% 15% 412
WRC 72%  28% 398 CA
N=8336

cA 74% 26% 8336

NCI-IDD 87% 13% 23899




#94. El IPP incluye cosas que son importantes para la persona

Centro Regional Si No N
a 5 - - n 7
S e Informacion y Planificacion
ELARC 91% 9% 182
FNRC 97% 3% 222
- 00%  10% 100 El IPP incluye cosas que son importantes para la persona
GGRC %% 5% 130
HRC 88% 12% 137 o
IRC 91% 9% 196 1006 L
KRC 87%  13% 104
NBRC 95% 5% 166 L
NLACRC 89% 11% 125
RCRC 94% 6% 235 60%
RCEB 93% 7% 119
RCOC 92% 8% 128 40%
SARC 89% 11% 125
SDRC 93% 7% 131 20%
SGPRC 84%  16% 145 o
SCLARC 87%  13% 119 0% _
TCRC S4% 6% 183 Yes No
VMRC 94% 6% 202
WRC 91% 9% 173 CA
cA 91% 9% 3381 W=SSEE

NCI-IDD 93% 7% 10816




#95. Sabe a quién preguntar si quiere cambiar algo sobre los servicios
A los encuestados se les permitid responder esta pregunta por poder

Centro Regional Si No N
i E Informacion y Planificacion
CVRC 80% 20% 401
ELARC 65% 35% 401
FNRC 76% 24% 403
FDLRC 70%  30% 364 Sabe a quién preguntar si quiere cambiar algo sobre los servicios
GGRC 71% 29% 407
HRC 81%  19% 395 100%
IRC 72% 28% 506
KRC 70% 30% 393 80% 23%
NBRC 71% 28% 396
NLACRC 67%  33% 381
RCRC 78% 22% 418 b0k
RCEB 64% 36% 407
RCOC 72% 28% 434 40% 27%
SARC 72%  28% 409
SDRC 79%  21% 396 20%
SGPRC 77% 23% 393
SCLARC 70%  30% 388 0%
TCRC 65% 35% 390 Yes No
VMRC 85% 15% 413
WRC 78%  22% 401 ,(\:a'a; 8494
CA 73% 27% 8494

NCI-IDD 80% 20% 24264




#96. El personal respeta la cultura de la persona

Centro Regional Sf No N
0 0, m 5 L] = s 5
- I Informacion y Planificacion
ELARC 98% 2% 177
FNRC 95% 5% 134
FDLRC 97% 3% 115 El personal respeta la cultura de la persona
GGRC 96% 4% 119
HRC 95% 5% 87
IRC 98% 2% 110 Fa 0
KRC 87%  13% 63
NBRC 96% 4% 140 80%
NLACRC 95% 5% 132
RCRC 95% 5% 158 60%
RCEB 91% 9% 68
RCOC 96% 4% 135 40%
SARC 99% 1% 89
SDRC 98% 2% 144 20%
SGPRC 97% 3% 102 4%
SCLARC 96% 4% 98 0% ————
TCRC 96% 4% 126 Yes No
VMRC 92% 8% 133 CA
WRC 92% 8% 126 N = 2548
cA 96% 4% 2548

NCI-IDD 94% 6% 7804




#97. El personal trata a la persona con respeto

Centro Regional Si No N
. . gn

~ il Informacion y Planificacion
CVRC 97% 3% 180
ELARC 98% 2% 180
FNRC 96% 4% 137
FDLRC 6% 4% 118 El personal trata a la persona con respeto
GGRC 95% 5% 122
HRC 95% 5% 88
IRC 98% 2% 111 100% 96%
KRC 92% 8% 64
NBRC 93% 7% 143 80%
NLACRC 97% 3% 135
RCRC 1% 9% 159 60%
RCEB 90%  10% 69
RCOC 9%6% 4% 139 40%
SARC 97% 3% 92
SDRC 97% 3% 149

20%
SGPRC 100% 0% 111
SCLARC 97% 3% 100 4%
TCRC 94% 6% 128 0% R
VMRG 91% 9% 139 Yes No
WRC 92% 8% 129 CcA
CA 96% 4% 2608 N =25608

NCI-IDD 93% 7% 7969




#98. La persona puede hablar o comunicarse con el personal en su
idioma preferido

Centro Regional Si No N
s 7 - gvm a 7

CEE Dibe 5 L ZIiE Informacion y Planificacion
CVRC 97% 3% 181
ELARC 98% 2% 177
FNRC 99% 1% 137
(oL LU Bl Sk LY La persona puede hablar o comunicarse con el personal
GGRC 97% 3% 121 en su idioma preferido
HRC 91% 9% 87
IRC 98% 2% 110 100%
KRC 97% 3% 64
NBRC 97% 3% 144 80%
NLACRC 96% 4% 135
RCRC 99% 1% 158 60%
RCEB 92% 8% 71
RCOC 95% 5% 141 40%
SARC 91% 9% 91
SDRC 7% 3% 1580 20%
SGPRC 100% 0% 115 4%
SCLARC 99% 1% 101 D% e ——
TCRC 98% 2% 127 Yes No
VMRC 94% 6% 139
WRC 97% 3% 133 ﬁﬁ; 5613
cA 96% 4% 2613

NCI-IDD 97% 3% 7915




#99. El personal hace las cosas como la persona quiere que se hagan

Centro Regional
ACRC
CVRC
ELARC
FNRC
FDLRC
GGRC
HRC
IRC
KRC
NBRC
NLACRC
RCRC
RCEB
RCOC
SARC
SDRC
SGPRC
SCLARC
TCRC
VMRC
WRC
CA
NCI-IDD

Si
85%
90%
96%
89%
94%
88%
87%
20%
82%
83%
87%
88%
86%
93%
80%
97%
1%
93%
90%
83%
80%
89%
86%

No
15%
10%

4%
11%

6%
12%
13%
10%
18%
17%
13%
12%
14%

7%
20%

3%

9%

7%
10%
17%
20%
1%
14%

113
174
173
136
113
117
85
105
62
137
128
155
63
138
91
143
106
96
125
132
130
2522
7760

Informacion y Planificacion

El personal hace las cosas como la persona quiere que se hagan

100%

80%

60%

40%

20% -

o, (e
Yes No

CA
N =2522




#100. En la comunidad, el personal apoya a la persona
de la manera que desea

Centro Regional St No N
m 7 » " m 7
AcRG &% 15% 114 Informacion y Planificacion
CVRC 92% 8% 177
ELARC 94% 6% 171
FNRC 90% 10% 135 B
En la comunidad, el personal apoya a la persona
FDLRC 96% 4% 115
de la manera que desea

GGRC 96% 4% 116
HRC 90% 10% 82 100%
IRC 93% 7% 107 91%
KRC 83% 17% 60

80%
NBRC 20% 10% 137
NLACRC 90% 10% 125

Q,
RCRC 89% 11% 157 60%
RCEB 89% 11% 65
RCOC 9% 10% 135 40%
SARC 86% 14% 90
SDRC 96% 4% 139 20%
SGPRC 98% 2% 98 i
SoLARG 2% % o6 0% [T |
TCRC 92% 8% 125
Yes No
VMRC 83% 17% 129
WRC 88% 12% 128 . CA
N =2501

CA NM% 9% 2501

NCI-IDD 90% 10% 7718




#101. El personal llega y se va cuando debe

Centro Regional St No N
— s AT Informacion y Planificacion
CVRC 86% 14% 129
ELARGC 94% 6% 173
FNRC 95% 5% 134
= S =5 El personal llega y se va cuando debe
GGRC 89% 11% 114
HRC 91% 9% 81

100%
IRC 95% 5% 105
KRC 85% 15% 62

0,
NBRC 93% 7% 134 80%
NLACRC 91% 9% 124
RCRC 91% 9% 152 60%
RCEB 88%  12% 59
RCOC 89% 11% 128 A0%
SARC 85% 15% 88
SDRC 88% 12% 139 20%
SGPRC 91% 9% 105 o
soLaRe 1% 9% 93 ST |
0%
TCRC 94% 6% 122
Yes No
VMRC 84% 16% 125
WRC 79%  21% 130 CA
N = 2420

CA 90% 10% 2420

NCI-IDD 90% 10% 7433




#102. El personal de la persona cambia con demasiada frecuencia
Las respuestas a "Si, el personal cambia con demasiada frecuencia” y "A veces o parte del
personal” se combinan.

Centro Regional Si No N
e o Gl Informacion y Planificacion
CVRC 80% 20% 128
ELARC 25% 75% 171

C 9 63% 131
:::Rc Z; T T El personal de la persona cambia con demasiada frecuencia
GGRC 41% 59% 114
HRC 31%  69% 83 100%
IRC 45% 55% 103
KRC 35% 65% 63 0%
NBRC 46% 54% 136
NLACRC 30% 70% 124
RCRC 37% 63% 154 60%
RCEB 23% 77% 61
RCOC 39% 61% 129 40%
SARC 52%  48% 88
SDRC 40% 60% 138 20%
SGPRC 27% 73% 105
SCLARC 30% 70% 97 0%
TCRC 35% 65% 124

Yes No

VMRC 40% 60% 121
WRC 43% 57% 123 CA
ca 40% 60% 2406 N =2406

NCI-IDD 40% 60% 7490




#103. El personal tiene la capacitacion adecuada para satisfacer
las necesidades de la persona

- Los encuestados pudieron responder esta pregunia por poder (excluyendo a los empleados)
Centro Regional - . o :
B% 7% 252 Informacion y Planificacion
CVRC 93% 7% 216
ELARC 92% 8% 263
FNRC 90%  10% 235 El personal tiene la capacitacion adecuada para satisfacer
FDLRC 87% 13% 209 las necesidades de la persona
GGRC 87% 13% 198
HRC 87% 13% 191
IRC 89%  11% 254 100%
KRC 92% 8% 189
NBRC 88% 12% 211 80%
NLACRC 91% 9% 254
RCRC 87% 13% 251 60%
RCEB 91% 9% 158
RCOC 89% 11% 232 40%
SARC 88%  13% 192
SDRC 90% 10% 232 0
SGPRC 93% 7% 187 0% 11%
TCRC 90%  10% 227 07
VMRC 88% 12% 214 JES hio
WRC 82% 18% 222 CA
ca 89% 11% 4611 N=4611

NCI-IDD 88% 12% 15218




#72. Le gusta su hogar o donde vive

Centro Regional Si No N
o PO O Satisfaccién
CVRC 93% 7% 332
ELARC 94% 6% 289
FNRC 85% 15% 316
FOLRC IR 280 Le gusta su hogar o donde vive
GGRC 91% 9% 282
HRC 92% 8% 276

100%
IRC 90%  10% 305
KRC 88% 12% 253

D,
NBRC 88% 12% 288 80%
NLACRC 88% 12% 289
RCRC 87%  13% 371 60%
RCEB 91% 9% 270
RCOC 95% 5% 275 40%
SARG 91% 9% 256
0 0
SDRC 92% 8% 272 0%
S$GPRC 94% 6% 274
SCLARC 89% 11% 257
0%
TCRC 86% 14% 290
Yes No

VMRC 84% 16% 269
WRC 89% 11% 289 CA
cA 90% 10% 6017 N=6017

NC1-IDD 89% 11% 15671




#73. Quiere vivir en otro lugar

Centro Regional
ACRC
CVRC
ELARC
FNRC
FDLRC
GGRC
HRC
IRC
KRC
NBRC
NLACRC
RCRC
RCEB
RCOC
SARC
SDRC
SGPRC
SCLARC
TCRC
VMRC
WRC
CA
NCI-IDD

Si
31%
39%
22%
37%
29%
32%
33%
26%
35%
32%
35%
34%
24%
24%
35%
31%
19%
28%
30%
32%
34%
30%
28%

No
69%
61%
78%
63%
1%
68%
67%
74%
65%
68%
65%
66%
76%
76%
65%
69%
81%
72%
70%
68%
66%
70%
72%

273
309
279
311
250
266
260
301
244
276
273
345
242
254
244
250
256
243
280
265
277

5698

15126

100%

80%

60%

40%

20%

0%

Yes

Satisfaccion

Quiere vivir en otro lugar

CA
N =5698

No




74. Tiene suficientes cosas que le gusta hacer en casa

Centro Regional Si No i\

ACRC 83%  17% 273 SatiSfaCCién
CVRC 85% 15% 322

ELARC 83% 17% 255

FNRC 79% 21% 307

- ey Tiene suficientes cosas que le gusta hacer en casa
GGRC 87% 13% 251

HRC 81% 19% 248 100%

IRC 90% 10% 297

KRC 74%  26% 236 80%

NBRC 77% 23% 266

NLACRC 7% 23% 248

RCRC 82% 18% 336 60%

RCEB 83% 17% 233

RCOC 87% 13% 235 40%

SARC 75%  25% 228

SDRC 87%  13% 241 20%

SGPRC 82% 18% 239

SCLARC 82% 18% 236 0%

TCRC 86% 14% 279 Yes No
VMRC 8%  22% 255

WRC 81%  19% 259 ﬁﬁ; -

CA 83% 7% 5478

NCI-IDD 84% 16% 14832




#75. Le gusta su trabajo comunitario remunerado (si trabaja en uno)
Based on those reported to have a paid community job (from the Background Information Section)

Centro Regional Si No N

Ao B Satisfaccion
CVRC n/a n/a n/a

ELARC 88% 12% 42

FNRC 95% 5% 84

R e 5 Le gusta su trabajo comunitario remunerado (si trabaja en uno)
GGRC 93% 7% 73

HRC 84%  16% 73 —

IRC 92% 8% 63

KRC 86% 14% 42

NBRC 80%  20% 91 80%

NLACRC 90% 10% 59

RCRC 92% 8% 84 60%

RCEB 7%  23% 44

RCOC 88% 12% 60 40%

SARC 0%  10% 50

SDRC 88% 12% 60 20%

SGPRC 86% 14% 51

SCLARC 95% 5% 44

TCRC 93% 7% 60 0%

VMRC 0%  10% 40 Yes No
WRC 80%  20% 75 CA

CA 88% 12% 1224 N=1224

NCI-IDD 90% 10% 3803




#76. Quiere salir de compras mds, menos o igual que el mes pasado
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Mas Menos La misma cantidad N - a7
— e Satisfaccion
CVRC 53% 3% 44% 402
ELARC 24% 6% 69% 401
FNRC 4% 7% 52% 402 . ) .
uiere salir de compras mas, menos o igual que el mes pasado
FDLRC 2% 8% 51% 390
GGRC 37% 5% 58% 405
HRC 6% 7% 57% 402
0,
IRC 5%  11% 54% 511 100%
KRC 38% 8% 53% 399
0,

NBRC 3% 7% 60% 397 80%
NLACRC 45%  10% 45% 396

60%
RGRC 20% 7% 65% 415
RCEB 29% 5% 66% 403

40%
RCOC 32% 5% 64% 438
SARC 35%  B% 57% 408

20%
SDRC 28% 6% 66% 399 7%
SGPRC 39% 3% 58% 395 0% |

0; 0, 0,

SCLARC 39% 6% 55% 409 e o S
TCRC 37% 8% 55% 401 Amaount
VMRC 43% 5% 52% 409 cA
WRC 38% 6% 57% 411 N = 8595 . ‘
cA ‘% 1% 57% 8595

NCI-IDD 35% 6% 58% 24373




#77. Quiere salir para entretenimiento mas, menos o igual que el mes pasado
A los encuestados se les permiti responder esta pregunta por poder

Centro Regional Mas Menos La misma cantidad N

§ i #
% 5% Satisfaccion

CVRC 51% 3% 46% 404

ELARC 34% 2% 63% 402

FIRE N el 25 Quiere salir para entretenimiento mas,

P LR 1% R 0 menos o igual que el mes pasado

GGRC 42% 2% 56% 405

HRC 47% 3% 50% 389

IRC 7% 4% 50% 508 100%

KRC 50% 6% 44% 393

NBRC 47% 3% 50% 394 80%

NLACRC 57% 3% 40% 391

RCRC 47% 1% 51% 419 605 47%

RCEB 47% 2% 51% 397 40%

RCOC 45% 2% 53% 437

SARC 50% 1% 49% 406 20%

SDRC 40% 2% 58% 398 3%

SGPRC 53% 1% 46% 389 0%

SCLARC 44% 3% 54% 397 More Less The Same
TCRC 48% 4% 47% 392 Amount
VMRC 54% 1% 45% 404 CA

WRC 56% 2% 42% 405 N =8520

CA 47% 3% 50% 8520

NCI-IDD 47% 2% 51% 24176




#78. Quiere salir a un restaurante o cafeteria mas,
menos o igual que el mes pasado
A los encuestados se les permitié responder esta pregunta por poder

Centro Regional Mas Menos La misma cantidad N

[ . 7
ACRC 38% 6% 56% 402 Sat]SfaCClo n
CVRC 48% 3% 49% 402
ELARC 32% 3% 65% 402
0, (1) 0, - " rd P
i ) et itk Quiere salir a un restaurante o cafeteria mas,
FEEC SETAYE Ll menos o igual que el mes pasado
GGRC 38% 4% 58% 405
HRC 39% 6% 55% 400
100%

IRC 2% 4% 54% 508 )
KRC 49% 6% 45% 400

80%
NBRC 38% 5% 58% 398
NLACRC 54% 5% 41% 394

60% 539
RCRC 38% 4% 58% 418

43%

RCEB 40% 5% 55% 403

40%
RCOC 42% 2% 56% 434
SARC 42% 4% 55% 411 20%
SDRC 35% 3% 62% 402 2%
SGPRC a5% 3% 520 394 o0
SCLARC 46% 4% 49% 407 Mare Less The Same
TCRC 51% 5% 45% 400 Amount
VMRC 4% 4% 4% 413 CA
WRC 53% 4% 43% 411 N=28598
CA 43% 4% 53% 8598

NCI-IDD 44% 4% 53% 24427




#79. Quiere asistir a servicios religiosos o pricticas espirituales mds,
menos o igual que el mes pasado
A los encuestados se les permitia responder esta pregunta por poder

Centro Regional Mas Menos La misma cantidad N

pyra—— E—— Satisfaccion

CVRC 30% 3% 67% 381

ELARC 16% 3% 82% 391

RIS 2% 5% 72% 401 Quiere asistir a servicios religiosos o practicas espirituales mas,
FDLRC 20% 3% 78% 363 menos o igual que el mes pasado

GGRC 15% 1% 85% 396

HRC 26% 3% 71% 378

IRC 23% 4% 73% 485 100%

KRC 30% 1% 59% 386 80% 75%
NBRC 22% 3% 74% 370

NLACRC 25% 5% 70% 373 60%

RCRC 14% 2% 84% 409

RCEB 19% 3% 78% 381 40%

RCOC 17% 1% 81% 429 2904

SARC 26% 4% 70% 371 20%

SDRC 8% 1% 82% 393 3%

SGPRC 22% 2% 7% 361 0%

SCLARC 2% 3% 75% 393 More Less The Same
TCRC 23% 5% 73% 386 Amotil
VMRC 26% 2% 2% 384 CA

WRC 26% 2% 73% 387 N=38201 l ‘
CA 22% 3% 75% 8201

NCH-IDD 23% 3% 75% 23272




Areas de concentracién y mejoramiento

- Promover el conocimiento de las opciones a la hora de elegir un lugar para vivir y al seleccionar
compafieros de habitacion.

- El coordinador de servicios involucrara a la persona atendida en su reunion de IPP y se asegurara de
que esté al tanto de su capacidad para solicitar un cambio de coordinador de servicios.

« Abogacia continua a nivel estatal por la equidad tarifaria con respecto a la atencién médica. Los
servicios y apoyos para las familias han disminuido y las familias tienen dificultades increibles para
acceder a los servicios psicolégicos, psiquiatricos y dentales

- Abogacia continua al nivel estatal de las tarifas de respiro, las familias no pueden obtener
proveedores de respiro aproximadamente el 50% de las veces.

« Promover la educacién de las familias sobre las redes de familia a familia en su comunidad.

- Aumentar la informacién a las familias para ayudarlas a planificar sus servicios.




Planificacion estratégica

- RCOC valora los datos del NCI como una forma de apoyar la planificacion estratégica
a largo plazo

- Siguiendo el ejemplo del NCI, RCOC desarrolld preguntas de satisfaccion relacionadas
con:

« Salud y Bienestar
- Vivienda
* Empleo

- Desde el 1 de septiembre de 2021 hasta el presente, como parte de la reunion del
equipo de IPP para todas las personas atendidas por RCOC que tienen 18+ afios de
edad, nuestros Coordinadores de Servicios han estado haciendo preguntasy
promoviendo discusiones sobre los deseos y necesidades de salud, vivienda y
empleo.

- Los datos obtenidos de estas discusiones han ayudado a guiar nuestros esfuerzos en
el desarrollo de recursos y apoyos.




Planificacion estratégica

A partir del 1 de septiembre de 2024, como parte de la reunién del equipo de IPP para todas las
personas atendidas por RCOC, independientemente de su edad, nuestros coordinadores de

servicios haran preguntas y facilitaran discusiones directamente relacionadas con los objetivos
estratégicos de RCOC de:

- Satisfaccion con los servicios
- Las preguntas que deben hacerse son:

- En general, ;esta contento/satisfecho con los servicios financiados por RCOC que usted o su
familia reciben actualmente?

- En general, ;estd contento/satisfecho con los servicios y apoyos financiados por otras
agencias que usted o su familia reciben actualmente?

- ;Hay algin servicio que no esté recibiendo y que sienta que usted o su familia necesitan?

Los datos obtenidos de estas discusiones se utilizaran para guiar nuestros esfuerzos en el
desarrollo de mejoramiento de servicio, desarrollo de recursos y establecimiento de redes con
los socios comunitarios para continuar creando un mejor acceso a través de los sistemas.




Recursos adicionales de NCI

Portal de informacion de NCI
* https://www.dds.ca.gov/rc/nci/

Preguntas frecuentes
« https://www.dds.ca.gov/rc/nci/quality-assessment-faq/

Guia de facil uso de 10 pasos
* https://www.dds.ca.gov/wp-
content/uploads/2019/02/NCI TenEasySteps 20190212.pdf

Tableros interactivos
« Panorama - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards

» Detallado - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Informes de NCI de los centros regionales
* https://www.dds.ca.gov/rc/nci/




(Preguntas?

Puede acceder a esta presentacién en nuestro sitio web: https://www.rcocdd.com/nci/

Envie sus comentarios y preguntas a nci.input@rcocdd.com




	Cover - NCI Report to DDS
	Meeting Minutes
	English - NCI Presentation
	Korean - NCI Presentation
	Vietnamese - NCI Presentation
	Spanish - NCI Presentation

