Cac Chi so0 cot 161 quoc
o1a (NCI)

Ngay 4 thang 11 nam 2021



NCI la g1?

Khdo sat Cac Chi so cot 101 quoc gia (NCI) duoc Sé Dich vu
phat trién California va cac Trung tam vung st dung dé
danh gid hiéu suit cta céc dich vu va ho tro ma nguwoi bi
khuyét tat tri tué/phat trién (I/DD) nhin dwoc.

Khao sat NCI da dwoc str dung tai California ttr nam 2010
nhw mot yéu ciu cia B0 luit Phuc lo1 va Dinh ché, Muc 2571
dé tién hanh khao sat danh gia chat lwong toan quoc.




Why is the
NCI Important?

asks people how
they are doing

“Are your families doing healthy?"
" A




Chu ky

Nam tai chinh

2010/2011

2011/2012
2012/2013
2013/2014
2014/2015
2015/2016
2016/2017
2017/2018
2018/2019
2019/2020
2020/2021

Khao sat NCI

Khao sat Trwe tiép danh cho Nguwoi truwdng thanh
Khao sat Gia dinh Tré em
Khao sat Gia dinh Nguoi truwedng thanh/Ngwol giam ho trong Gia dinh

Khao sat Trwe ti€p danh cho Nguwoi trwdng thanh

Khao sat Gia dinh Tré em

Khao sat Gia dinh Nguoi truedng thanh/Ngwoi giam ho trong Gia dinh
Khao sat Trwe ti€p danh cho Nguwoi trwdng thanh

Khao sat Gia dinh Tré em

Khao sat Gia dinh Nguoi truwedng thanh/Ngwoi giam ho trong Gia dinh
Khao sat Trwe ti€p danh cho Nguwoi trwdng thanh

Khao sat Gia dinh Tré em

Khao sat Gia dinh Nguoi truwedng thanh/Ngwol giam ho trong Gia dinh

Khdo sat Truc tiép danh cho Nguwoi trwdng thanh




Khao sat Gia dinh Tré em cua NCI la g1?

Khao sat Gia dinh Tré em la khao sat ma cac gia dinh c6 tré trong
do tuol tir 3-17 séng cung, ti€p nhin to1 thiéu mot dich vu tir trung
tam vung ngoal quan ly ho so, nhian duoec.

Khdo sat nay dwoc giri qua bwu dién dén tat ca dia chi gia dinh cé
san va hop 1é dap Urmg cdc tiéu chi. Viéc tham gia khao sat la tw
nguyén va bao mat.

Khdo sat sé hoi cac gia dinh vé thong tin va 1ap ké hoach; viéc tiép
can va két né1 vé1 cong dong; lwva chon va kiém soat; va s tham gia
cua gia dinh.




Anh chup nhanh t8ng thé Su tham gia trong céng déng Théng tin va Lap k& hoach Mrc do hai long

Khdo sat Gia dinh Tré em cua NCI 2018-2019
Anh chup nhanh mién theo Trung tdm vung

Hwong dén: Méi ddu kiém cho biét khi ndo trung tém ving: (a) dd dat hodc virot qua mure trung binh cua tiéu bang hodc (b) thdp hon mirc trung binh cla tiéu bang khéng qud 5
diém phan trém déi véi moi cdu héi. St dung thé chi dé & dau trang dé xem cdc cdu trd 10 cho cdc cdu hdi dd chon trong khéo sdt. Mdi cdu hdi dugrc so sénh véi mire trung binh
cua tiéu bang déi vdi trung tdm ving dé chon.

Chon mdt Trung tam vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern

Ngbn ngit

Frank D. Lanterman
Golden Gate LU’a ChO n

Harbor

Inland Su tham gla trOng Céng d‘éng

Kern

North Bay Théng tin va Lap ké hoach

North LA County
ornesCoury Mirc d6 hai 1ong

San Andreas

®

San Diego

San Gabriel/Pomona ” ~ N N ~ A N , ~ N . N N
South Central LA Ban thuyét trinh NCI nay sé tap trung vao cac linh vec ma RCOC chiém twr
Tri-Counties 5% tré lén (dong y) hodc dwdi (phan do1) mire trung binh & California

Valley Mountain l

Westside l



Presenter
Presentation Notes
Tập trung vào các lĩnh vực mà RCOC thấp hơn hoặc cao hơn 5% so với mức trung bình của California
Tô sáng các lĩnh vực chúng ta cần cải thiện
Tô sáng các lĩnh vực chúng ta đang thực hiện tốt
Chúng ta kết hợp các câu trả lời Luôn luôn và Thường xuyên để hỗ trợ xem lại



Thong tin va Lap ké hoach

Cac gia dinh va tré bi khuyét tat c6 thong tin va sw
ho tro can thiét dé 1ap ké& hoach cho céc dich vu va
ho tro.




Su tham gia trong cong déng

Thoéng tin va Lap ké hoach
Khdo sat Gia dinh Tré em cua NCI 2018-2019

Chi s6 Théng tin va Lap ké hoach

Céac gia dinh cé thay théng tin
dé hiéu khong?

Cac gia dinh c6 nhan dwoc da théng tin dé

@ Trung binh CA
tham gia Lap k& hoach céc dich vu khéng?

Tré hodc Gia dinh cé K& hoach

@ Trung tam vang di Chuong trinh Ca nhan (IPP)
chon hodc K& hoach Dich vu Gia

dinh Ca nhan (IFSP) khong?

o,
600, 0% 67% /0%

Chon mot Trung tam vung:
Alta California

Central Valley
East Bay
Eastern LA

/7%

(Co)
Trung binh CA: 78%

Far Northern Cco Cé
Frank D. Lanterman (Luén luén/Thuong xuyén) (Ludn luén/Thwong xuyén)
Golden Gate
:T;izr Céc Diéu phdi vién Dich vu c6 ton trong ’Céc 8i? dinh ¢6 théo |l:,§n C'i'\Ch Z(l’l’ ly Tré ¢6 k& hoach chuyén tiép
Kern Lwa chon va Y kién cta Gia dinh khéng? cac trwong hop 5han cap tal Cuge hop (tir K& hoach IEP hosc 504 dén
North Bay IPP/IFSP gan nhat khong? Trung hoc phd théng, tir tudi
North LA County 91% 93% 14) khéﬁg?

@ Orange County 70%

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

Co

(Ludn luén/Thuwong xuyén)

Co
(Chu g8 duogc thdo luan)

/1%

(Co)
Trung binh CA: 66%




Ban c6 nhan dwoc di thong tin d€ tham gia 1ap ké hoach cac
dich vu cho tré hay khong?

30%
Gia dinh khéng

nhan duoc da
thong tin dé

tham gia 1ap k&

hoach cac dich
vu cho con

70%
Gia dinh nhan
duoc di théng
tin dé tham gia
13p k& hoach
cacdich vu
cho con

NCI cho ta biét 7 trén 10 ngudi néi rang ho
ludn ludn hodc thwéng nhan duoc du
thong tin dé tham gia 1ap k& hoach cac dich
vu cho con.

Ban c¢6 nhan dwogc dd thong tin dé tham gia lap ké

hoach cac dich vu cho tré hay khong?
100%

80%

60%
39%

339 3/%

0%~ 289%27% 30%

25%27% ),

0%
Ludn ludn Thuwéng xuyén Thinh thodng Hiém/Khong bao gio
BRCOC ®ECA H NCI

N=614 N=9584 N=13545

<Tém tat bao cdo dé st dung

60%

m Ludn ludn hoac Thudng xuyén

<Toan bd bao cao

= Thinh thodng hodc Hiém/Khéng bao gi®




100%

80%

60%

40%

20%

0%

Ban ¢4 nhan duoc ban sao IPP/IFSP clia con bang

ngdn ngit wu tién khéng?
939%

B8%

12%

Co Khong

B RCOC WCA HNCI
N=385 N=6072 N=n/a

93%
88%

m Co mKhdng




Ban c6 thdo luan cach x& ly cac trwdng hop khan cap

tai cudc hop IPP/IFSP gan nhat cGa con khéng?
100%

80% 70%

59% 58%

60%
42%

41%
40%

20%

0%

Co

ERCOC MNCA | NCI
N=362 N=5499 N=/672

m Co mKhong




100%

80%

60%

40%

20%

0%

Con ban cé ké hoach chuyén tiép khong?

71%

66%

68%

Co

B RCOC
N=196

HCA
N=2874

29%

H NCI
N=4165

34%

Khong

32%

66%

m Co mKhong




Ban c6 chuan bj san dé x{r ly cac nhu cau cla tré
trong tredng hop khan cdp nhw cdp clru y té
hodc tham hoa tw nhién khong?

100% 789%
S0% b 71% 17%
60%
0 719

40% 2995 2% g3y /o
o mll
0%

Cé Khong

BRCOC mCA | NCI

N=581  N=8810  N=12450

m Co mKhong




Tiép can va cung cap cac dich vu va
ho tro

Cac gia dinh va tré bi khuyét tat nhan dwoc dich
vu va ho tro can thiét.




Anh chup nhanh téng thé

Trung binh CA

Trung tam vung da
chon

Chon mét Trung tam vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern
North Bay
North LA County

®

Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

Su tham gia trong cong déng

Ngbn ngir Thong tin va Lap k& hoach Murc do hai long

Khdo sat Gia dinh Tré em cua NCI 2018-2019
Chi so tiép can

Céc gia dinh c6 nhan dwoc cac hé trg Cac dich vu/ho tro’ cé thay ddi khi nhu
va dich vu can thiét khéng? cau cha cac gia dinh thay déi khéng?

Céac gia dinh c6 thé lién hé véi diéu phdi vién
dich vu ctia tré khi muén khéng?

Khong 26%

Co 82%

Khong 26%
(Luén luén/
Thudng xuyén) 8904
Trung b:’nh Trung binh
CA70% CA 72%
Tré em c6 thé gap chuyén gia y té khi can
ong? PR Cé (Ludn ludn/Thuong xuyén)
khong? Co 74% o)
cé 93%
(Ludn luén/
04%

Thuong xuyén)

Céc gia dinh ¢4 thé nhan va s
dung dich vu chdm séc thay thé
néu can cham sdc thay thé khéng?

/7%

Tré c6 thiét bi/tién nghi dac biét
can thiét khong?

/4%

Tré em c6 thé di kham nha si khi can khéng?

Co 87% Ludn ludn/Thue & LuGn ludn/Thue &
(Ludn ludn/ (Ludn uén wong xuyén) (Ludn uén wong xuyén)
Thudng xuyén) 8504 Trung binh CA: 76% Trung binh CA: 73%




Ban c6 thé lién hé v&i ngwei quan ly hé so/diéu phdi vién dich
vu cla tré khi muén khéng?
82%

10%
Gia dinh
khéng thé lién
hé véi nguoi
quan Iy hé
sq(di'éy phai Gia?i(‘l)ﬁ co
vién F“Eh vu thé lién hé véi
khi can ngudi quan ly
ho so/diéu
phéivién dich
vu khi can

i

NCI cho ta biét 9 trén 10 ngudi ndi rang ho
ludn ludn hodc thuwdng xuyén cé thé lién hé
v@i ngudi quan ly hé so’/diéu phdi vién dich
vu cla tré khi mudn.

m Ludn luén hoac Thudng xuyén ® Thinh thodng hodc Hiém/Khoéng bao gi¢




Néu ban tirng s&r dung cac dich vu cham sdc
thay thé trong nam vira qua, ban c6 hai long vdi

~ ? 7 \ ~n . v o
chat lvgng cua cac nha cung cap dich vu cham 85%
7 1 ~N "~ —P
oo soc thay thé khong: ~
80%
62%61%
60% AR, ’ l
a0 31% 23%23% 17%
0% | i
Ludn ludn Thwéong xuyén Thinh thoang Hiém/Khéng bao gi®
EBRCOC ®ECA | NCI

N=540 N=b611 N=8/15

m Ludn ludn hoac Thudng xuyén m Thinh thodng hodc Hiém/Khéng bao gid




Lwa chon, Ra quyét dinh va Kiém soat

Cac gia dinh va tré bi khuyét tat quyét dinh cac
dich vu va ho tro nhan dwoc va cac ca nhan hoac
co quan cung cap cac dich vu va ho tro nay.




Anh chup nhanh téng thé Lua chon Su tham gia trong cong déng Thong tin va Lap k& hoach Murc do hai long

Khao sat Gia dinh Tré em cua NCI 2018-2019
Chi sd lwa chon

@ Trungbinh CA Céc gia dinh c6 néi ho c6 thé chon hoidc thay d6i ngwdi lam viéc cung tré khong?

. Trung tam vung da 83% 84% 799,

chon 73% 77% 71%

Chon mét Trung tam vung:
Alta California
Central Valley
East Bay
Eastern LA
Far Northern Diéu phai vién Dich vu Co quan dich vu Nhan vién hé tro
Frank D. Lanterman (C6/C6 thé thay d6i néu mudn) (Ludn ludn/Thudng xuyén) (Ludn ludn/Thudng xuyén)
Golden Gate
Harbor

Cac gia dinh ¢ truc tiép quan ly nhan vién ho tro’ lam Cac nha cung cap dich vu c6 hop tac dé ho tro
viéc v&i tré khong? tré khong?

Inland

Kern

North Bay
North LA County

@ Orange County Khong 36%
Redwood Coast

Khéng 28%

San Andreas

San Diego Trung binh = Trung binh

San Gabriel/Pomona CA M CA 69%

South Central LA -

Tri-Counties C672%
Valley Mountain C6 (Ludn luon/Thuong xuyén)

Westside 64%




Gia dinh cta ban c6 thé chon hoac thay ddi cic co’ quan
cung cap cua tré khong?

30%
Gia dinh
khéng thé
chon hoac 70%
thay d&i cac Gia dinh cé
co quan cung thé ChE)I’] hodc
cép clia tré thay d6i cac
co quan cung
cép cla tré

N

NCI cho ta biét 7 trén 10 ngudi ndi rang ho

® 00060 0 0 i i - X R
luén luén hoac thwo'ng xuyén coé thé lva
chon hodc cé thé thay d6i co’ quan cung

~ 2 2
cap cua tre.

79%

m Ludn ludn hoac Thudng xuyén

L L

= Thinh thodng hodc Hiém/Khéng bao gi®




Gia dinh clia ban cé thé chon hodc thay déi
nhan vién ho trg cda tré khong?

100%
80%
717%

60% 50%

’ 49%>" "
40% 55%33% 3004

19%
i,
20% 14%12% 10% 9% g
0% .
Ludn ludn Thuwéng xuyén Thinh thoang Hiém/Khéng bao gi®
B RCOC WCA H NCI

N=4/2 N=b435 N=2062

m Ludn luén hoac Thudng xuyén ® Thinh thodng hodc Hiém/Khéng bao gi&




Gia dinh cta ban cé truc ti€p quan ly nhan vién
ho tro khong?

100%

80%

60%

44%47% 72%
A% 28%28% 369
. 20%
20% - 16% 14% 1, 14% 16%
o e
Ludn ludn Thuong xuyén Thinh thodng  Hiém/Khéng bao gi&r

ERCOC mCA | NCI
N=460 N=6210 N=8923

m Ludn luén hoac Thudng xuyén m Thinh thodng hodc Hiém/Khéng bao gid




Tham gia trong cong dong

Cac thanh vién trong gia dinh co tré st dung dich
vu cong dong tich hop va tham gia cac hoat dong
cong dong hdang ngay.




Anh chup nhanh téng thé

Khao sat Gia dinh Tré em cua NCI 2018-2019
Chi s6 Tham gia cong dong

Trung binh CA Tré em c6 tham gia cac hoat ddong cong dong khéng?

Trung tam vung da ) .
chon Khéng 20%

Chon mét Trung tam vung:

Alta California Trung binh
Central Valley CA
East Bay

789
Eastern LA %

@

Far Northern
Frank D. Lanterman

Golden Gate Co 80%

Harbor

Inland

Kern

North Bay Ngoai Trung tdm vung, c¢6 cac ngudn lwc cong déng  Cac gia dinh c6 tham gia Mang lwédi gia dinh véi gia
North LA County dé gia dinh c6 thé sir dung khong? dinh trong cong dong khéng?

Orange County

Redwood Coast

San Andreas

San Diego Co
San Gabriel/Pomona

South Central LA

Tri-Counties

Valley Mountain

Westside

80% 23%

79% 25%




Con ban thwong danh thoi gian véi nhirng tré
khéng phai anh chi em rudt va khéng bi khuyét

~ 7 o« N N N —p
tat phat trién nhu thé nao- 80%
100%
80%
60% e, A5% “a
40% ’ "35%
20% - L7%
(] a o,
n/a n/a - n/a 4% 3% n/a
O% I ——
Théng thudng Thinh thodng Hiém Khéng bao gi¢
ERCOC mCA m NCI

N=56/ N=8926 N=n/a

m Thong thuwdng hoac Thinh thoang = Hiém hodc Khong bao gid




Mic d6 hai long véi dich vu va ho tro

Céc gia dinh va tré bi khuyét tat nhan dwoc ho tro
day da va théa dang.




Khdo sat Gia dinh Tré em cua NCI 2018-2019
Chi so hai long

@ Trung binh CA Céc gia dinh c6 hai long v&i Céc dich vu va ho tro cé Cac dich vy cta Trung tam Cac dich vy va ho tro ¢ gidm
s i d3 dich vu va h& tro nhan duoc gilip tré cé mét cudce séng viing ¢é tao ra thay déi khi bét chi phi thuc tra dé cham
9 IL‘:::‘g tam vung da hién tai khéng? tot dep khong? gitp gilr tré & nha khong? s6c tré cda gia dinh khong?

/8% 93% 85% /7%

Alta California

(Luén ludn/Thudang xuyén) (Co) (Co) (Co)
Eenttf;' Valley Trung binh CA: 73% Trung binh CA: 91% Trung binh CA: 82% Trung binh CA: 72%
ast Bay
Eastern LA
Far Northern
F k D. Lant 7 . N 7 o n 2 ’ ~ on x s ~ ~ . 7 e ~ x 2
oo oo T Cac gia dinh c6 truwc ti€p quan ly nhan vién ho tro Céc nha cung cap dich vu cé hop tac dé ho tro tré
Harbor lam viéc v&i tré khong? khéng?
Inland
Kern 86% 80% 87% 00% . 5
North Bay D!.;:l:u 0%
North LA County tam vimg 972%
@® Orange County (C)

Redwood Coast

San Andreas

H6 tro danh 019,

San Diego . e
San Gabriel/Pomona cho gia d:g;;

2 0,
South Central LA Dich vu Trung tam vung Ho trg’ danh cho gia dinh 9%
Tri-Counties (Co) (Co)

Valley Mountain
Westside




Cac dich vu va ho trg cé tirng giam bdt chi phi thuc
tra dé cham sdc tré cua gia dinh ban khéng?

100%
a,

80% 7% 329 73%

60%

40% 5

3% 28% 27%
- _
0%
Cé Khong
BRCOC WCA W NCI

N=608 N=8998 N=12783

72%

15

m Co mKhong




100%

20%

60%

40%6

20%

0%

Nhin chung, ban cé hai long véi dich vu va ho tro
ma gia dinh ban dang nhan duoc khéng?

28%32%31%

Luon luén

50%

Thwong xuyén

ERCOC
N=675

HCA
N=10100

18%21%20%

Thinh thoang

mNCI
N=14142

73%

1% 6% 6%
el

Hiém/Khéng bao gio

m Ludn luén hoac Thudng xuyén ® Thinh thodng ho&c Hiém/Khéng bao gid




1c Iinh an cai thié
Cac lIinh vue can cai thién
- Chi dan cho céc gia dinh vé lya chon nhan mét ban IFSP/IPP cua tré bang
ngoén ngir wu tién

- Hop tac vo1 cac nha cung cip dich vu dé cai thién chat lwong trdi nghiém dich
vu cham soéc thay thé

- Gla tang m&c d6 tham gia va lwa chon ctia gia dinh lién quan dén cac co
quan dich vu cing nhw nhan vién ho tro cung cip dich vu

- Mé& rong nhin thirc vé cac co hoi dé tré danh thoi gian vé1 nhirtng nguwoi khac
khong thudc hé thong DD




A /\’ o /\’
Lap ké hoach chién luoc
- RCOC @dé cao NCI nhu phwong thitc ho tro viéc 1ap ké hoach chién lwgc lau dai

- Ké tir ngay 1 thang 9 nam 2021, trong cudc hop nhém IPP danh cho tit cad nhitng c4 nhan
trén 18 tudi do RCOC ho tro, Diéu phéi vién dich vu cia RCOC sé day manh cac cudce thao
luidn va dat cac cau hoi trwe tiép lién quan dén muc tiéu chién lwoc cia RCOC vé:

« Strc khoe thé chat va tinh than
- Nha &
- Viéc lam

- Dir liéu tir cac cudc thao luan nay sé giip dinh hwéng cho hoat dong ctia chtung ta vé1 mot
trong cac muc tiéu la thay dwoc sw cai thién ro rét theo thoi gian trong cac cau tra lo1 cia
NCI lién quan dén nhitng linh vwe quan trong vé mat chién lvoc nay

- C6 thé thiy dwoc vi du vé thanh cong trong qua khir & viéc chuan bi cho trwong hop cap
ctru khi linh vue nay dwoc bo sung vao IPP cia RCOC cho tirng ca nhan hon mwol nam
trudec




Nhan khau hoc va Chuyén tiép Dich vu va Hé trg Hoat dong Thong tin va Lap ké hoach Tiép can va Lwa chon Sw tham gia trong céng déng Mtrc d6 hai long

1. Chon cau héi khao sat.
|Phwong thire Xt 1y cac trrong hop khén cép duorc théo luan tai cude hop IPP - | Phwong thirc x& Iy cac trudng hop khan cap dwoc thao luan tai cude hop IPP

2. Chon trung tdm vung hodc chon trén ban do. So sénh véi Trung binh California

RCOC - s L TNy 2 a N
| @® So sanh vdi T4t ca Trung tam viing
3. Chon ndm.
|201s-zo17 = I So sénh RCOC va tét ca cac trung tdm vung trong giai doan 2016-2017

Hinh anh ban d6 hién thi dit liéu tir giai doan 2016-2017

Trung binh California 51%

Chi tiét khu viec Los Angeles

@ Mapbox © OSM I I I I I I I
I Pa chon M 70% to 79% M 50% to 65% M 50% to 59% M 20% to 49¢ €3]

“++ableau &« =2 & o B o

https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/in-person-survey-ips/



https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/in-person-survey-ips/

Anh chup nhanh

téng thé

Hoat dong
Ngoai trei

Khéch hang

LBV Trai nghiém

Hoat déng va H6
tror ban ngay

Strc khoe thé chat [T
Thoéng tin va L
Strc khée tinh 2.0 vetap
than

Méi quan hé
Xa hi

A s Tiép can kA
Viéc lam ké& hoach Ngon ngi Tiep can dich vu

Khdo sdt truec tiép cua NCI giai doan 2017-2018

Chi so Stirc khde thé chat va tinh than

@ Trung binh CA
@ Trung tam vung da

chon

strc khde ciia minh nhu' thé nao?

Chon mot Trung tam vung:

Alta California
Central Valley
East Bay
Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County

@ Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

99%

(Tuyét, Rat t6t hodc Kha tdt)

Trung binh: 98%

Nhin chung, khach hang danh gié\

=/

ddng thé chat hay.tap thé duc it
nhat moét [an mot tuan khong?

/1%

(Co)
Trung binh CA: 71%

/ Khach hang cé tham gia hoat \

\&

Kham sirc khée hoéc tiém
vac-xin khong?
80%

Khach hang c6 dudc khuyén nghi

87% 85%

84%

780/0 8‘40/0

Kham sirc Kham miéng Kham mét Kiém tra
khoée (Trong ndm ngoai ) (Trong 5 n&m qua) thinh giac

(Trong ndm ngoai) (Trong 5 ndm qua)

64%

Tam soat ung thu
dai trang
(Danh cho khach hang
trong doi tudi 45-75, trong
vong 3 nam qua)

Phét té bao c6
tr cung
(Danh cho phu ni¥
trong vong)

3 nam qua)

Chup nhii anh

(Danh cho phu nir tir

40 tudi trd Ién, trong
nam qua)

Vac-xin cim
(Trong nam qua)

https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survev-ips/



https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/

Lap ké hoach chién lugc - Sirc khée thé chat va tinh than

RCOC lap muc tiéu chién lugc dai han khuyén khich cac 16i séng lanh manh han nham giam bét cac yéu t6 rui

RECIONAL CENTER ro vé sifc khoe va cai thién sirc khée tong quat cua nhirng ngusi sit dung dich vu ciia RCOC.
QF ORANGE COUNTY

Strc khoe thé chat

Ban c6 vui vé/hai long véi stec khée thé chat cua
minh khéng?
Blco
Khoéng
Cau tra lei khong
-phl] hop
BT chéi tra | o

Ban c6 muén nhan théng tin vé cach cai thién strc khde thé chat khéng?

100
81 80

80

60 52

40

26
19
50 17
0 .
B AN uéng 1anh manh M Giam can Tai kham v6i bac si vé sc khée
Rén luyén B Giam dau thé chét

I \/in @& stec khée thé chat khac

/V&n phong diéu hanh/Lap ké hoach chién lwoc - Stre khde thé chat va tinh than
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Lap ké hoach chién lugc - Sirc khée thé chat va tinh than

RCOC lap muc tiéu chién lugc dai han khuyén khich cac 16i séng lanh manh han nham giam bét cac yéu té rui ro

accroust conses V€ stic khoe va cai thién sirc khoe tong quat cua nhitng ngu'di st dung dich vu cia RCOC.
OF ORANGE COUNTY

Sirc khée tinh than

Ban c6 vui vé/hai long vé&i stec khée tinh than cda minh khéng?

Bco
Khdéng
Cau tra |oi
khéng phu
hop

BT chéi tra o

Ban c6 muén nhan théng tin vé cach cai thién strc khée tinh than khéng?

50 47
40
40
29

30
20 16
) l

0

BN Giam cang thang L5 tro tw van
Gia tang ho tror xa héi Tai kham véi bac si vé strc khoe

Bl Ccac chwong trinh vé strc khoe tinh than
I\ 5n g surc khée tinh than khac

/V&n phong diéu hanh/Lap ké hoach chién lwoc - Stre khde thé chét va tinh than
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Lap ké hoach chién lugc - Sirc khée thé chat va tinh than

RCOC lap muc tiéu chién lugc dai han khuyén khich cac 16i séng lanh manh han nham giam bét cac yéu té rui ro

accronat conaen V€ sU'c khoe va cai thién sirc khée tong quat caa nhitng nguéi sir dung dich vu caa RCOC.
OF ORANGE COUNTY

An toan ca nhan

Ban c0 vui vé/hai long v&i kha nang duy tri an toan caa minh khéng?

o

Khoéng

Cau tra 1o
B«hong phit hop
BT chéi tra 1o

Ban c6 mudn nhan théng tin vé cach nang cao an toan ca nhan khéng?

S0 47
43
40 37
30
30
20
10
10
0
AN toan tai nha AN toan véi ban bé va nhirng
ngw®i khac
An toan trong céng doéng Van dé an toan ca nhan khac

B AN toan trén mang

/V&n phong diéu hanh/Lap ké hoach chién lwoc - Stre khde thé chét va tinh than
2/11/2021 2:43:19 CH Trang 3/3



National Core Indicators™

B
BIEC DO 46. * BIEU DO.47. *
K > . A = s X A . f 'l > . A = a r e A - \
Doi twong dwore héi can hé tror |ap ke hoach cho nhu cau twong lai Doi twong dworc héi can ho tror lap ke hoach cho nhu cau twong lai
cua thanh vién trong gia dinh cua thanh vién trong gia dinh
100% 100% -
BO% ﬁ B80%
60% a9% 493 52% 0%
a0% 329 35% 35%
0% E 5 E E ; §
20% — = B B —
20%
Q 0% +
Xa giao hodc cac Chuyén tiép Giai trl hoac vui Khac
méi quan hé
mRCOC . Trung binh CA wTrung binh NCI ®RCOC wTrung binh “Trung binh NCI
(N=175) (N=3172) (N=7100) L (N=175) CAN=3172) (N=7100) J
BIEU DO 48. BIEU DO 49.
f - ra A A z - > 2 = f by = a - oy - \
Trong nam trwéc néu can, cac dich vu khang hoang hoac Thanh vién trong gia dinh c6 IPP
cap clru cé dwoc cung cap
100% 100%
82%
80% 80% e
GO% ~ % 60%
40% a0%
25%
22%
T o -
0% %
co Khén Khon
mRCOC wTrung binh CA -Trun% binh NCI mRCOC wTrung binh CA w TRUNG B‘lﬁH NCI
(N = 55) (N = 1196) (N = 2489) ) (N'=207) (N =3834) (N =9066)
- S J

*Céac danh muc khong loai trir 1an nhau

Két qua Khio sat Gia dinh Nguoi truéng thanh cia Trung tim ving; FY16/17 | 22

https://www.dds.ca.gov/wp-content/uploads/2020/02/RCOC InPersonSurvey4FY17 18.pdf
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Lap ké hoach chién lugc - Nha &
RCOC lap muc tiéu chién lugc dai han gia tdng nguén cung *ng nha & an toan, phu hgp

RECIONAL CENTER VA gid €3 phai chang cho nhirng ngugi sir dung dich vu ciia RCOC théng qua su tham gia cua cac bén lién quan.

Dang séng trong cin nha cua gia dinh

Ban c6 dinh chuyén ra khéi can nha cta gia dinh trong twong lai gan hoac twong lai xa
khéng?

Blco
Khoéng
Cau tra |oi
khéng phu
hop

BT chéi tra | &

611

-
A 4

Ban dw tinh s& chuyén ra khéi can nha cta gia dinh trong khoang th&i gian nao?

60
b2
40 e 74
29
20 16
13
0
B01 dén 02 nam ké tiv bay giev 06 dén 10 nam ké tir bay gio trong nam t&i

03 dén 05 nam ké tiv bay gi I Hon 11 ndm niva ké tir bay gi&

/V&n phong diéu hanh/Lap ké hoach chién lwoc - Nha &
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Lap ké hoach chién lugc - Nha &
RCOC lap muc tiéu chién lugc dai han gia tdng nguén cung *ng nha & an toan, phu hgp

REGIONAL CENTER

REGIONAL CENTER va gia ca phai chang cho nhirng ngugi stir dung dich vu ciia RCOC thong qua su tham gia cua cac bén lién quan.

DPang séng trong cin nha cua gia dinh

Ban quan tam dén hinh thirc thu xép cuéc séng nao?

120 111
100
80
60
40 >3
20 15
0
0
BNha tap thé Bsong twiagp )
Co quan nha & gia dinh cho nguwi Hinh thirc sap xép cudc song
trwwong thanh khac
-Cu()c séng c6 hé troy
Ban muén séng & dia diém nao?
Aliso Viejo Anaheim Brea BuenaPark Costa Mesa Cypress Dana Point
11 30 14 18 7 8 3
Garden  Huntington
Fountain Valley Fullerton Grove Beach Irvine La Habra La Palma
5 19 6 11 23 4 1
Laguna Laguna Mission
Laguna Beach Laguna Hills Niguel Woods  Lake Forest Los Alamitos Viejo
6 8 10 5 9 0 15
Newport Rancho Santa San San Juan
Beach Orange Placentia Margarita Clemente Capistrano Santa Ana
5 19 9 4 2 5 16
Thanh phé
Seal Beach Stanton Tustin Villa Park  Westminster Yorbalinda khac
2 2 9 3 3 8 41

2/11/2021 2:43:11 CH

/V&n phong diéu hanh/Lap ké hoach chién lwoc - Nha &
Trang 2/3



Lap ké hoach ch

o n”

ién lugc - Nha ¢

RCOC lap muc tiéu chién lugc dai han gia tding nguén cung rng nha & an toan, phu hgp va gia ca phai

REGIONAL CENTER chang cho nhirng ngugi st dung dich vu ciia RCOC théng qua su tham gia cua cac bén lién quan.

OF ORANGE COUNTY

Hién khéng séng tai can nha cha gia dinh

Ban c6 vui vé/hai long vé&i noi ban dang séng khong?

Néu khdng vui vé/hai long, ban khéng
vui/khéng hai long & diém nao?

25
22

20
15

10 8

6
S 3 3
H
0
IXa gia dinh hoic ban bé
Xa ché lam

BBan beé & cung
Bl Thiéu tw lap

Nha cung cap dich vu hodc nhan vién

Il\hirng diém khong hai long khéac

2/11/2021 2:43:11 CH

Bco
Khdng
Cau tra o
B khong phu
hop
T choi tra
-Ic‘ri

Ban c6 muén nhan dwoc cac phwong an/théng
tin ve cac hinh thic sap xep cuéc song khéng?

14

12

10

(o]

SN

N

12
10

P Thong tin vé nha tap thé
Théng tin vé Co’ quan nha & gia dinh
cho ngwei trieéng thanh

P Thong tin vé cuéc séng c6 hé tror

I Thong tin vé cudc séng tw lap
Théng tin vé nha & gia ré

I Théng tin dworc yéu cau khac

/V&n phong diéu hanh/Lap ké hoach chién lwoc - Nha &
Trang 3/3




Hoat déng va hé
tror
Ban ngay

Swrc khoée thé chat Thﬁng tin va Lép

Tiép can ngoén
ngdr

M6i quan hé
XA hoi

Khach hang
Trai nghiém

Téng quét Hoat déng

e Strc khée tinh Tiép can dich vu
Ngoai trei

than

Lwa chon Viéc lam ké& hoach

Anh chup nhanh

Khéo sdt true tiép ctia NCI giai doan 2017-2018

Chi sd viéc lam

@ Trung binh CA
@® Trungtadm vung

da chon

\

Khach hang c6 cong viéc dugc tra
luong dua trén cong dong khong?

Chon mot Trung tam vung:

Alta California
Central Valley
East Bay
Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County

(@ Orange County

Redwood Coast

San Andreas

San Diego

San Gab riel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

16%

(Co, Cong viécica nhan hoac theo nhém nho)

Cong viéc dworc tra lwong do cd phai
thudc doanh nghiép

cdng ddng chu yéu tuyén dung ngudi
mac I/DD khéng?

4%

(Co)
Trung binh CA: 3%

Trung binh CA: 13%
< ~/

Muc tiéu cua viéc lam cong
déng c6 nam trong K& hoach
chuong trinh ca nhan (IPP) cua
khach hang khong?

43%
29%

(Khéch hang c6 muon c6\
viéc lam néu hién.gic ho
chua cé khong?

57%
46%

Co

& J

Co

f Khach hang co thich c6ng\
viéc cia ho khong?

89% 91%

Co

N\ o

Khach hang co...?

Tham gia dao tao hoac
c4c |&p lién quan den
cong viéc (Co)

20%

16%
Tiép nhan gio duc,
dao tao hoac phat 14%
trién k¥ nang tai Trung
tam vung (Co) 18%

Lwu y: Cén xem va can nhac déng thoi dir liéu duroc trinh bay trong Mién "Viéc lam" va Mién "Hoat dong va hé tror ban ngay" vi viéc tham gia mét linh vuc co
thé chiu st tac dong cua linh virc con lai. Vi dy, rét nhidu khach hang cé viéc lam co thé khién sé lurong nguoi tham gia hoat dong ban ngay gidm sat hodc viéc
khach hang tham gia cdng viéc ca nhan hodc theo nhém nhé c6 trd luong cé thé nam trong hoat déng cda chuwong trinh ban ngay.

https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/



https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/in-person-survey-ips/

Lap ké hoach chiéen lugc - Viéc lam
RCOC lap muc tiéu chién lugc dai han gia ting ty l1é ngusi trong d6 tudi lao déng sir dung dich vu
RECIONAL CENTER

OF ORANGE COUNTY tham gia viéc lam canh tranh phéi hgp (CIE) phucong tién chuyén ché dén CIE.

Dang that nghiép - Cau tra I&i cta 1064 ngwéi st dung dich vu

Ban c6 muén cé viéc lam khéng?

o)
Khéng
PCau tra 1o
khéng phu hop
BT chéi tra 1o

Ban c6 muén nhan dwoc cac phwong an/théng tin vé viéc lam khéng?

80
60
40 33 33 30 32
18 20
20
0
I Chwong trinh thwe tap co6 tra lwong Chworng trinh bac dai hoc
Chwonng trinh cua Dw 4n SEARCH Il Hoi cho viéc lam
BGi&i thidu viéc 1am néi bd Hai thao chuén bj viéc 1am

BGisi thiéu viéc lam bén ngoai

/V&n phong diéu hanh/Lap ké hoach chién luoc - Viéc lam
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Lap ké hoach chiéen lugc - Viéc lam
RCOC lap muc tiéu chién lugc dai han gia ting ty 1&é ngudi trong d6 tudi lao déng si dung dich vu tham gia
OF ORANGE COUNTY viéc lam canh tranh phéi hgp (CIE) phucng tién chuyén ché dén CIE.

Pang cé viéc |am - Cau tra |&i caa 236 ngwei st dung dich vu

Ban co vui vé/hai long vé&i noi lam viéc khéng?

BCO
Khéng

ECAU tra |&
15 khong phil
hop
BT chéi tra 16
I

Néu khdng vui vé/hai long, ban khéng vui/khéng hai 1ong & diém nao?
20

16
15
10
6
4 5

: m I

0

Ibia diém cong viéc B Gi& 1am hodc lich trinh hién tai Bl hac

Chtrc vu hoac Cong viéc hién tai Quan ly cong viéc hoac Péng nghiép
-rl:lhrz‘:\}cung cap dich vu hoac nha dao tao
ghe
Ban c6 muén nhan dwoc thong tin theo ddi vé dich vu lién quan dén viéc lam khong?

10 8

8 6

6 5

4 3

2 1

0

BPhat trién cong viéc méi Brhat trién cho cong viéc thi hai
Hé tro co tro cap Thém gi® dich vu
BH6 tro phwong tién chuyén ché& BNha cung cap dich vu viéc lam méi
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2/11/2021 2:43:32 CH Trang 2/2



Cac nguon lue NCI khac

Cong thong tin dién tir NCI
« https://www.dds.ca.gov/re/nci/

Cau hé1 thwong gap
- https://www.dds.ca.gov/re/nci/quality-assessment-faq/

Chi dan dé st dung vé1 10 buéce don gian

« https://www.dds.ca.gov/wp-
content/uploads/2019/02/NCI TenEasySteps 20190212.pdf

Bang diéu khién twong tac
» Tong quan - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards
» Toan dién - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Bao cao NCI Trung tam vung
« https://www.dds.ca.gov/re/nci/reports/



https://www.dds.ca.gov/rc/nci/
https://www.dds.ca.gov/rc/nci/quality-assessment-faq/
https://www.dds.ca.gov/wp-content/uploads/2019/02/NCI_TenEasySteps_20190212.pdf
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/reports/

Ban c6 thac mac?

C6 thé truy cap ban thuyét trinh nay trén trang web cta chiung toi:
https://www.rcocdd.com/nci/

Hay g1 thong tin va cau ho1 dén nci.input@rcocdd.com
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