Trung Tam Khu Vyc Quan Cam
Nam Tai Chinh 2024 - 2025
Hop Pong Thyc Hién




Ho'p dong Hiéu suat la mot ké hoach hoat dong dwa trén két qua
phai dwoc phat trién thong qua sw tham gia c6 y nghia véi cong
dong dia phwong ciia moi trung tim khu vwec.

Cong dong dong vai tro thiét yéu trong viéc giup wu tién cac linh
virc hoat dong ciing nhw cac két qua co thé dat dworc doi voi
nhirng linh virc dwoc cac trung tam khu vwc phuc vu.

Pé dam bao sw tham gia, cac trung tim Kkhu vwc phai tién hanh it
nhat mot cudc hop cong Khai, thu thip thong tin tir cOng dong
thong qua cac nhéom tap trung hoac khao sat va thu thiap phan hoi
bat cir khi nao c6 thé vé cac dich vu va hé tro san cé.



Cac Tiéu Chuan Panh Gia vé
Hiéu Nang cua Trung Tam Vung

Bo6 Duyét xét dir Kién co’ ban va cudi nam dé danh gia
hiéu nang.

Nhirng trwwong hop sau diy dworc ké 1a thanh cong:

1. Két qua dwoc cai tién so véi mirc co’ ban nam trwérc,
hoac

2. Hiéu nang vwro't hon mirc trung binh toan tiéu bang,
hoac

3. Hiéu nang twong dwong véi mot tiéu chuan da
dwoc Bo an dinh



Cac bién phap chinh sach hop dong hiéu suat
Nam Tai Chinh RCOC 2024-2025

* SO0 Ngwori dworc Trung TAm Phat Trién Phuc Vu
* Tré Em Song v&i Gia Pinh
* Ngwoi Lén Song & Nha

* Tré Em Song trong Cac Co’ S& Noi Tru co tir Bay
Giwong Tré Lén (Khong Gom Cac DC)

* Th¢i Gian trong Tinh Trang Ciru Xét Chap Nhan
(Tinh Trang 0) cho Nhirng Ngwaoi tir 3 Tuoi Troér

Lén

* Ty Lé Phan Tram Ngwo'i Lo'n Lam Viéc




Hoat dong ciia RCOC dwoc hwéng dan
boi Luat Pao luat Lanterman

* Duyét Xét Tw Cach Hoi Pu Piéu Kién
* Ping Tién Trinh

* Phoi Ho'p Cac Dich Vu

« Phat Trién va Theo Do6i Cac Dich Vu

* Nguon Tai Tro’

2 ULLMMI

-
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RCOC ngay hom nay

* 562 nhan vién (376 SC va 18 vi tri
SC dan dau)

* 24,485 nguwoi tiéu thu

« Khoang 1,600 nguon cung cap dich
vu

Bl - Cac Hoi Pong Quan Tri cong cong
gom 13 thanh vién la ngwoi tiéu thu
va gia dinh




Nguyén tac Hwé'ng dan cuia RCOC

Cac Nguyén Tac Hwéng Dan Cac Nguyén Tac Mua Dich Vu
* D&i Song Cong Dong « Panh Gia Chan Poan Tién San
* Tw Van Dong/Yém Tro Tw Quyét * Dich Vu Can Thiép S¢'m
* Yém Tro’ Tir Gia Pinh * Dich Vu Chdm Séc Tri Liéu
* Sw Can Thiép Sm/Ngan Ngwra * Dich Vu Cham Séc Thay Thé
* Giao Duc/Hoc Tap Tron Doi  Dich Vu Cham Séc Ban Ngay
« Cong Viéc * Chwong Trinh Ban Ngay danh cho

* Lwa Chon Cach Song NgwoiLom

» Xa Hoi Héa, Giai Tri & Thi Gio
Ranh

* Hoach Pinh & Phoi Hop Dich Vu

e Piéu Hanh & Quan Tri

* Cac Dich Vu Yém Tro: Chwong
Trinh Ban Ngay

* Chuyén Cho

e Dich Vu Noi Tra

* Dich Vu Tam Ly, C6 Van va Giao Duc
* Dich Vu Y T€ va Nha Khoa

« Thiét Bi va Tié€p Liéu




Po6 La Cua RCOC 2024-2025

Phin bo so bo:

MUA DICH VU - $511.7
Trieu

HOAT PONG - $49 Triéu
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) Nam tai chinh 2022-23 tir ddu nam dén nay
Khac, Chi tiéu tinh bang triéu
$94.0,17%

Chwong trinh Ngay
Ngwoi lon
$105.2,20%
Dich vu hanh vi,
$6.6, 1%

Cudc song dworc
hé tro,
$53.7, 10%

Transportation,
$12.1,2%

Nghi ngoi / Cham
soc ban ngay,

$47.9, 9% Tuy chon cudc song /

Hb tro chwong trinh,
$182.5,34%
Early Start,
$35.8, 79



Tong so tré em

Tong s6 ngwdi lom

Tong so trirong hop hoat dong

Trung tam khu vuc Trang thai 1 va 2 Trang thai 2 Tong DCTrang thai 8 Trang thail, 2, 8
Inland 25,675 22,618 14 48,307
San Diego 23,139 16,357 21 39,517
North L. A. County 19,746 13,476 14 33,236
Alta 14,798 14,989 20 29,807
Central Valley 15,327 11,675 22 27,024
East Bay 12,278 12,599 17 24,894
Orange County 11,421 13,416 8 24,845
South Central L. A. 12,140 8,686 27 20,853
Valley Mountain 11,214 7,686 8 18,908
San Andreas 8,590 10,248 4 18,842
Tri-Counties 10,511 8,126 11 18,648
Harbor 9,434 7,794 4 17,232
San Gabriel / Pomona 8,144 7,673 3 15,820
Eastern Los Angeles 8,073 6,604 7 14,684
Kern 7,606 5,634 7 13,247
Lanterman 7,139 5,270 1 12,410
Westside 5,542 5,054 1 10,597
North Bay 4,666 5,611 8 10,285
Golden Gate 4,051 6,097 16 10,164
Far Northern 4,532 4,855 9 9,396
Redwood Coast 2,137 2,386 2 4,525
226,163 196,854 224 423,241
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S6 lwo'ng va Phin tram Tong Dan s6 c¢6 Tinh trang Hoat dong (Trang thai 1, 2 & 8)
Ai dang & cac Trung tim Phat trién (Trang thai 8) ké tir thang 1 nam 2024
(Dwa trén Ma trang thai CMF)
Caseload ctia Trung tim Phat trién

Trung tam khu vuc S6 lwong Phan trim | Tong sé ca dang hoat dong
Alta 20 0.07% 29,807
Central Valley 22 0.08% 27,024
East Bay 17 0.07% 24,894
East Los Angeles 7 0.05% 14,684
Far Northern 9 0.10% 9,396
Golden Gate 16 0.16% 10,164
Harbor 4 0.02% 17,232
Inland 14 0.03% 48,307
Kern 7 0.05% 13,247
Lanterman 1 0.01% 12,410
North Bay 8 0.08% 10,285
North L. A. County 14 0.049% 33,236
Orange County s 0.03%] 24,845
Redwood Coast 2 0.04% 4,525
San Andreas 4 0.02% 18,842
San Diego 21 0.05% 39,517
San Gabriel / Pomona 3 0.02% 15,820
South Central L. A. 27 0.13% 20,853
Tri-Counties 11 0.06% 18,648
Valley Mountain 8 0.04% 18,908
Westside 1 0.01% 10,597
Toan bang Binh quin Phin

tram 224 0.05% 423,241
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Tré em* S6ng cung Gia dinh
*Cac ca nhin dwéi 18 tudi cé Trang thai 1 hoac 2 trén CMF tinh dén thang 1 nam 2024

Nha riéng véi Phu

Nha nudi dwong (Con) huynh/Ngwoi giam ho Toéng s tré em Tong s6 tré

Trung tam khu vuc S6 lwong Phin tram S6 lwong Phin tram S6 lwong Phiantram | trangthai1va 2
Alta 164 1.11% 14,594 98.62% 14,758 99.73% 14,798
Central Valley 249 1.62% 15,031 98.07% 15,280 99.69% 15,327
East Bay 144 1.17% 12,081 98.40% 12,225 99.57% 12,278
East Los Angeles 146 1.81% 7,909 97.97% 8,055 99.78% 8,073
Far Northern 160 3.53% 4,348 95.94% 4,508 99.47% 4,532
Golden Gate 30 0.74% 4,007 98.91% 4,037 99.65% 4,051
Harbor 300 3.18% 9,119 96.66% 9,419 99.84% 9,434
Inland 1,180 4.60% 24,391 95.00% 25,571 99.59% 25,675
Kern 160 2.10% 7,424 97.61% 7,584 99.71% 7,606
Lanterman 77 1.08% 7,052 98.78% 7,129 99.86% 7,139
North Bay 98 2.10% 4,549 97.49% 4,647 99.59% 4,666
North L. A. County 859 4.35% 19,847 95.45% 19,706 99.80% 19,746
Orange County 99.66% 11,421
Redwood Coast 61 2.85% 2,064 96.58% 2,125 99.44% 2,137
San Andreas 50 0.58% 8,490 98.84% 8,540 99.42% 8,590
San Diego 333 1.44% 22,697 98.09% 23,030 99.53% 23,139
San Gabriel / Pomona 314 3.86% 7,795 95.71% 8,109 99.57% 8,144
South Central L. A. 522 4.30% 11,595 95.51% 12,117 99.81% 12,140
Tri-Counties 176 1.67% 10,310 98.09% 10,486 99.76% 10,511
Valley Mountain 262 2.34% 10,907 97.26% 11,169 99.60% 11,214
Westside 199 3.59% 5,334 96.25% 5,533 99.84% 5,542
Toan bang Binh quan

Phin tram 5,780 2.56% 219,630 97.11% 225,410 99.67% 226,163
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Ngwoi 1on* Cw tra & nhirng nei giong nhw ¢ nha
*Ca nhan tir 18 tudi tré’ 1én c6 Trang thai 2 trén CMF k€ tir thang 1 nam 2024

Nha riéng véi Séng Vo&i Sw Tong so ) !
Nguwdilén Séng déc Lap Phu huynh H6 Tro Ngwoi lén Tong s6 Nguori
Phin $6 Phin Phin Phin Phin 16n trén

Trung tiam khu vuc SO lwong tram lvong tram | S6 lwong tram | S6 lwong tram | S6 lwong trim | Trang thai 2
Alta 147 | 0.98% | 2,477 | 16.53% 9,573 | 63.87% 647 4.32% 12,844 | 85.69% 14,989
Central Valley 291 | 249% | 1,534 ] 13.14% 7,754 | 66.42% 227 1.94% 9,806 | 83.99% 11,675
East Bay 341 0.27% | 1,496| 11.87% 8,054 | 63.93% 509 4.04% 10,093 | 80.11% 12,599
East Los Angeles 17| 0.26% 278 4.21% 5,339 | 80.84% 251 3.80% 5,885 | 89.11% 6,604
Far Northern 24 049% | 1,242 | 25.58% 2,428 | 50.01% 282 5.81% 3,976 | 81.89% 4,855
Golden Gate 134 | 2.20% 492 8.07% 3,748 | 61.47% 425 6.97% 4,799 | 78.71% 6,097
Harbor 8] 0.10% 287 3.68% 5722 | 73.42% 688 8.83% 6,705 | 86.03% 7,794
Inland 781 0.34% | 1,227 5.42% 17,278 | 76.39% 444 1.96% 19,027 | 84.12% 22,618
Kern 188 | 3.34% 424 7.53% 3,893 | 69.10% 447 7.93% 4,952 | 87.89% 5,634
Lanterman 2| 0.04% 447 8.48% 3,872 73.47% 102 1.94% 4,423 | 83.93% 5,270
North Bay 59| 1.05% 650 | 11.58% 3,263 | 58.15% 625 | 11.14% 4,597 | 81.93% 5611
North L. A. County 50| 0.37% | 1,097 8.14% 10,029 | 74.42% 415 3.08% 11,591 | 86.01% 13,476
Orange County 87| 0.65% 491| 3.66% 13,416
Redwood Coast 61| 2.56% 553 | 23.18% 1,135 | 47.57% 487 | 20.41% 2,236 | 93.71% 2,386
San Andreas 38| 0.37% 676 6.60% 7,167 | 69.94% 523 5.10% 8,404 | 82.01% 10,248
San Diego 68| 042% | 1,636| 10.00% 11,324 | 69.23% 380 2.32% 13,408 | 81.97% 16,357
San Gabriel / Pomona 32| 0.42% 381 4.97% 5,402 | 70.40% 117 1.52% 5932 | 77.31% 7,673
South Central L. A. 30| 0.35% 271 3.12% 6,452 | 74.28% 623 7.17% 7,376 | 84.92% 8,686
Tri-Counties 21| 0.26% 843 | 10.37% 5,336 | 65.67% 704 8.66% 6,904 | 84.96% 8,126
Valley Mountain 57| 0.74% 533 6.93% 5,094 | 66.28% 504 6.56% 6,188 | 80.51% 7,686
Westside 26| 0.51% 428 8.47% 3,533 | 69.91% 512 | 10.13% 4,499 | 89.02% 5,054
Toan bang Binh quin
Phin trim 1,452] 0.74% | 17,896| 9.09% | 135873 | 69.02% | 9403| 4.78% | 164624 | 83.63% 196,854
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Tré em* Cw tru tai Co’ s& c6 7 giwong trér 1én (Khong bao gom DC)
*Ca nhin dwdi 18 tudi cé Trang thai 1 hoac 2 trén CMF Kké€ tir thang 1 nam 2024

Tong so tré em

CCF (7+Giwong) ICF (7+Giwong) Co’' S& Piéu Dwéng 7+Giwong Tong s tré em

Trung tiam khu vuc S6 lwong  Phiantram | S6lwong  Phintrim | S6lwong  Phintrim | S6lwong  Phintrim | Trang thai 1 va 2
Alta 0 0.00% 0 0.00% 0 0.00% 0 0.00% 14,798
Central Valley 2 0.01% 0 0.00% 1 0.01% 3 0.02% 15,327
East Bay 0 0.00% 0 0.00% 0 0.00% 0 0.00% 12,278
East Los Angeles 0 0.00% 0 0.00% 0 0.00% 0 0.00% 8,073
Far Northern 0 0.00% 0 0.00% 0 0.00% 0 0.00% 4,532
Golden Gate 0 0.00% 0 0.00% 0 0.00% 0 0.00% 4,051
Harbor 0 0.00% 0 0.00% 0 0.00% 0 0.00% 9,434
Inland 3 0.01% 27 0.11% 0 0.00% 30 0.12% 25,675
Kern 0 0.00% 0 0.00% 0 0.00% 0 0.00% 7,606
Lanterman 0 0.00% 2 0.03% 0 0.00% 2 0.03% 7,139
North Bay 0 0.00% 0 0.00% 0 0.00% 0 0.00% 4,666
North L. A. County 0 0.00% 0 0.00% 0 0.00% 0 0.00% 19,746
Orange County 11,421
Redwood Coast 1 0.05% 0 0.00% 0 0.00% 1 0.05% 2,137
San Andreas 0 0.00% 0 0.00% 0 0.00% 0 0.00% 8,590
San Diego 4 0.02% 4 0.02% 2 0.01% 10 0.04% 23,139
San Gabriel / Pomona 3 0.04% 8 0.10% 0 0.00% 11 0.14% 8,144
South Central L. A. 1 0.01% 1 0.01% 1 0.01% 3 0.02% 12,140
Tri-Counties 0 0.00% 0 0.00% 0 0.00% 0 0.00% 10,511
Valley Mountain 0 0.00% 0 0.00% 0 0.00% 0 0.00% 11,214
Westside 0 0.00% 0 0.00% 0 0.00% 0 0.00% 5,542
Toan bang Binh quan

Phin tram 14 0.01% 42 0.02% 4 0.00% 60 0.03% 226,163

®14




Ngwoi 1on* Cw tri tai Co’ sé ¢6 7 giwong tré 1én (Khong bao gom DC)
*Ca nhan tir 18 tudi tré’ 1én c6 Trang thai 2 trén CMF ké tir thang 1 nam 2024

Tong s6 ngwoi lon

CCF (7+Giwong) ICF (7+Giwong) Co' S& Diéu Dworng 7+Giwong Téng s6 ngwdri 16n
Trung tam khu vuc S6lwong | Phantram | S6lwong | Phantrdm | S6lwong | Phantrim | S6lwong | Phan tram Trang thai 2
Alta 103 0.69% 38 0.25% 72 0.48% 213 1.42% 14,989
Central Valley 13 0.11% 0 0.00% 32 0.27% 45 0.39% 11,675
East Bay 149 1.18% 2 0.02% 47 0.37% 198 1.57% 12,599
East Los Angeles 9 0.14% 2 0.03% 25 0.38% 36 0.55% 6,604
Far Northern 20 0.41% 0 0.00% 10 0.21% 30 0.62% 4,855
Golden Gate 99 1.62% 9 0.15% 24 0.39% 132 2.16% 6,097
Harbor 10 0.13% 12 0.15% 25 0.32% 47 0.60% 7,794
Inland 57 0.25% 61 0.27% 73 0.32% 191 0.84% 22,618
Kern 13 0.23% 2 0.04% 34 0.60% 49 0.87% 5,634
Lanterman 130 2.47% 42 0.80% 68 1.29% 240 4.55% 5,270
North Bay 1 0.02% 3 0.05% 15 0.27% 19 0.34% 5,611
North L. A. County 78 0.25% 114 0.85% 75 0.56% 267 1.98% 13,476
Orange County _ 15 0.11% 13,416
Redwood Coast 7 0.29% 0 0.00% 13 0.54% 20 0.84% 2,386
San Andreas 81 0.79% 29 0.28% 41 0.40% 151 1.47% 10,248
San Diego 92 0.56% 72 0.44% 111 0.68% 275 1.68% 16,357
San Gabriel / Pomona 106 1.38% 135 1.76% 55 0.72% 296 3.86% 7,673
South Central L. A. 50 0.58% 49 0.56% 55 0.63% 154 1.77% 8,686
Tri-Counties 31 0.38% 129 1.59% 21 0.26% 181 2.23% 8,126
Valley Mountain 150 1.95% 13 0.17% 49 0.64% 212 2.76% 7,686
Westside 6 0.12% 3 0.06% 26 0.51% 35 0.69% 5,054
Toan bang Binh quan
Phan tram 1,324 | 0.67% 7301 0.37% 946 | 0.48% 3,000 1.52% 196,854
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Khoang thi gian & trang thai ti€p nhin (Trang thai 0) danh cho ca nhan tir 3 tudi tré’ 1én
Dwa trén CMF ke tir thang 1 nam 2024

<= 142 S6 NGAY 143-240 S6 NGAY Hon 240 NGAY

Trung tim Khu vuc S6 lwong Phan tram S6 lwong Phan tram S6 lwong Phan tram TONG CONG
Alta 743 48.15% 352 22.81% 448 29.03% 1,543
Central Valley 1,917 92.47% 97 4.68% 59 2.85% 2,073
East Bay 915 76.89% 207 17.39% 68 5.71% 1,190
East Los Angeles 245 98.39% 0 0.00% 4 1.61% 249
Far Northern 262 67.18% 99 25.38% 29 7.44% 390
Golden Gate 278 81.29% 56 16.37% 8 2.34% 342
Harbor 638 99.53% 0 0.00% 3 0.47% 641
Inland 1,076 63.07% 418 24.50% 212 12.43% 1,706
Kern 404 77.54% 114 21.88% 3 0.58% 521
Lanterman 201 90.95% 9 4.07% 11 4.98% 221
North Bay 378 71.05% 123 23.12% 31 5.83% 532
North L. A. County 1,004 99.41% 6 0.59% 0 0.00% 1,010
Orange County 257
Redwood Coast 215 69.58% 78 25.24% 16 5.18% 309
San Andreas 217 94.35% 8 3.48% 5 2.17% 230
San Diego 761 77.02% 227 22.98% 0 0.00% 988
San Gabriel / Pomona 351 67.89% 137 26.50% 29 5.61% 517
South Central L. A. 784 87.99% 95 10.66% 12 1.35% 891
Tri-Counties 243 100.00% 0 0.00% 0 0.00% 243
Valley Mountain 475 67.47% 131 18.61% 98 13.92% 704
Westside 287 90.54% 18 5.68% 12 3.79% 317
Tong so va ty 1é trung
binh trén toan tiéu bang 11,651 78.33% 2,175 14.62% 1,048 7.05% 14,874
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Cac ca nhan c6 thanh vién Trang thai 2 cia CMF Kke€ tir thang 1 nam 2024

v&i CDER hién tai*
C6 CDER hién hanh

Trung tim Khu vwc S6 lwong Phin trim | Téng sd ngwoivdi Trang thai 2
Alta 26,619 98.54% 27,014
Central Valley 21,960 97.53% 22,516
East Bay 20,482 93.54% 21,896
East Los Angeles 12,112 99.17% 12,213
Far Northern 8,376 98.98% 8,462
Golden Gate 8,577 97.55% 8,792
Harbor 15,283 99.36% 15,382
Inland 35,646 88.38% 40,331
Kern 10,878 97.35% 11,174
Lanterman 9,715 93.82% 10,355
North Bay 8,782 98.99% 8,872
North L. A. County 27,961 97.89% 28,564
Orange County [ em204]  99.80%] 21,336
Redwood Coast 3,798 94.55% 4,017
San Andreas 15,844 99.09% 15,989
San Diego 32,687 97.72% 33,448
San Gabriel / Pomona 12,997 98.75% 13,162
South Central L. A. 17,121 99.07% 17,282
Tri-Counties 14,757 99.69% 14,803
Valley Mountain 15,569 98.44% 15,816
Westside 8,918 98.59% 9,046
Toan bang Binh quan

Phan tram 349,376 96.92% 360,470
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Cac Bién Phap Giai Quyét Mirc
Chenh Léch

Vao nam 2018 cac trung tam vung ghi thém chi ti€tlién quan dén viéc
giam thiéu nhirng mic chénh léch va cai tién mirc cong bang trong
nhirng khoan chi tiéu mua dich vu. Trung Tam Vung Quan Orange da
quyét dinh ghi ba trong bon bién phap c6 thé ap dung.

Cac bién phap nay xét dén nhirng Khoan chi tiéu lién quan dén ba nhém
tuoi, dwa trén ching toc va goc sac tdc, ngéon ngir chinh, va nhirng ngwoi
dworc phuc vu ma phan chinh 1a tiép nhan cac dich vu quan ly sw vu.

* PE tuan thua cac nguyén tac khir nhan dang dir liéu DDS, sé lwong tir 1-10
khong dwoc bao gom.

** P& tuan tha cac nguyén tac khir nhan dang dir liéu DDS, cac 6 bé sung khong
dwoc bao gom.
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Tir So’ Sinh dén Hai Tuoi
Mua Dich Vu theo Sac Toc

Nam Tai Khoa 2022-2023 Téne S6
So Sinh dén 2 Tuéi N l’f&i
Sac Toc g
My Da d6 hoac géc Alaska
A chau
Da den / My g6c Phi chiu

Ngwoi Hispanic (néi tiéng TAy-ban-nha)

Go6c Hawaiian hay Qudc Gia goc Thai Binh Dwong Khac

Sac Toc hay Chung khac / Pa Vian hoa

Da trang

Tong cong

Tong S6 Tién
Pwoc Cho
Phép

Ty Lé Phan
Tram Chi
Phi

Pa Str Dung
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Tiwr Ba dén Hai Mwo'i Mot Tudi
Mua Dich Vu theo Sac Toc

Nam 'I“:‘:li Klioé 2022:3023 Téng S6 Tong SO Tién | Ty I:é Ph‘z?l_n -
Tw 3 dfn 2A1 Tuoi Nguwoi Du'(_)'c,Cho Tram ,Chl Pa S Dung
Sac Toc Phép Phi

My Da d6 hoac goc Alaska 14

A chau 2,250

Da den / My goc Phi chiu 206

Ngwoi Hispanic (néi ti€ng TAy-ban-nha) 4,261

Go6c Hawaiian hay Quéc Gia géc Thai Binh Dwong khac 22

Sac Toc hay Ching khac / Pa Vin hoa 2,104

Da tring 2,246

Tong cong 11,103
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T Hai Mwoi Hai Tudi Tro Lén
Mua Dich Vu theo Sac Toc

Nam Tai Khoa 2022-2023 Téne S6 Tong S6 Tién | Ty Lé Phan
Tir 22 Tudi Tré Lén N li:)‘i Pwoc Cho Tram Chi | Pa Str Dung
Sic Téc 8 Phép Phi
My Da d6 hoac goc Alaska
A chau
Da den / My goc Phi chiu

Ngwoi Hispanic (néi tiéng Tiy-ban-nha)

Go6c Hawaiian hay Quéc Gia géc Thai Binh Dwong khac

Sac Toc hay Chung khac / Pa Vian hoa

Da tring

Tong cong
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Tiwr So’ Sinh dén Hai Tuoi

Chi Quan Ly Ho So’

Nam Tai Khoa 2022-2023

= e A T6n S6
So’ Sinh dén 2 Tuoi N 3@1
Sac Toc 8
My Da d6 hoac goc Alaska
A chau
Da den / My goc Phi chiu

Ngwoi Hispanic (néi ti€ng TAy-ban-nha)

Go6c Hawaiian hay Quéc Gia géc Thai Binh. Dwong khac

Sic Toc hay Chung khac / Pa Vin hoa

Da tring

Tong cong

Quan Ly H6 So

Ty Lé Phan Tram
Khong C6 Dich Vu

@22




Tiwr Ba dén Hai Mwoi Mot Tuoi
Chi Quan Ly Ho So

Nam Tai Khoa 2022-2023
Tir 3 dén 21 Tudi Tong SO Ngwoi | Quan Ly H6 So
Sac Toc

Ty Lé Phan Tram
Khong C6 Dich Vu

My Da d6 hoac géc Alaska

A chau

Da den / My g6c Phi chiu

Ngwoi Hispanic (néi ti€ng TAdy-ban-nha)

Go6c Hawaiian hay Quéc Gia géc Thai Binh. Dwong Khac

Sac Toc hay Chung khac / Pa Vian hoa

Da trang

Tong cong

[ J @23



T Hai Mwoi Hai Tuoi Tré Lén
Chi Quan Ly Ho So’

B Tai Khoa 2022-2023 ek neans | oz T§ Lé Phan Trim
Tw 22 'I;u01 ;I‘ro' Lén Tong SO Ngwoi | Quan Ly Ho So Khﬁn.g C6 Dich Vu
Sac Toc
My Da d6 hoac goc Alaska
A chau
Da den / My goc Phi chiu

Ngwoi Hispanic (néi tiéng TAy-ban-nha)

Go6c Hawaiian hay Qudc Gia goc Thai Binh. Dwong khac

Sac Toc hay Chung khac / Pa Vian hoa

Da trang

Tong cong
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Chi Tiéu Mua Dich Vu theo Pau Ngwoi
tinh theo Ngoén Ngit¥ Chinh

Nam tai chinh 2022-2023
Ngon ngir chinh
Moi lira tudi

Tong SO Ngwoi

Chi Tiéu theo Pau
Ngwoi

Ty Lé Phan Tram Pa
St Dung

TAat ca cac ngon ngir khac

Tiéng Quang Pong / Tiéng Quan Thoai

Tiéng Anh

Ti€ng TAy-ban-nha

Ti€ng Viét

Tong cong

389

$25,113

$18,862

73.5%
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Cac bién phap viéc
lam va day nghé

Arturo Cazares
Director of Community Services



A N\ A AN
Viec Lam Tren Het
Chinh sach caa California- dwoc ky thanh luit vao ngay mong 9 thang
Muwdri, 2013. Chinh sach nay phan quyét rang “cac co héi cho viéc lam
mang tinh hoi nhap va canh tranh sé dwoc x€p vao hang wu tién cho
nhirng ca nhin & tudi lam viéc va c6 nhirng Khuyét tit phat trién, bat ke
tinh trang tram trong lién hé dén nhirng khuyét tat cia ho.”

Chinh sach cia RCOC- dwoc xac nhan béi Hoi dong Quan Tri ciia RCOC
vao ngay mong 6 thang Ba, 2014. Chinh sach phan quyét rang viéc lam
mang tinh hdi nhap va canh tranh sé la Iwva chon dau tién dwoc cac
nhém lap ké hoach xem xét cho moi ngwi trong do tuoi lao dong dworc
RCOC phuc vu.

* RCOC da ngirng viéc gidi thiéu dén cac noi lam viéc c6 khung canh vay

kin vao thang Bay 2014.
« RCOC da phat trién mé hinh chwong trinh Viéc Lam Trén Hét.
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Viéc Lam Hoi Nhap Mang
Tinh Canh Tranh

« Viéclam toan-thoi gian hoac ban-thoi gian ma mot ca
nhan dwoc phuc vu dwoc tra lwong tdi thiéu hoac cao
hon ngay tir chu hang, trong mot moi trrong lam viéc
v&i nhirng ngwoi Khac khong bi khuyét tat.

* Piéu nay ciing sé bao gom viéc cac ca nhian dwoc phuc vu
c6 cung co hoi thiang tién va nhan dworc cac phic loi
giong nhw dong nghiép caa ho, von la nhirng ngwoi
khong bi khuyét tat va lam cung vai tro hoac cong viéc
twong tuw.
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Lich st Lwong T
cua California

A m

01

th

[} I\"

1eu

Ngay c6 hiéu luc

Mirc lwong T6i thiéu cii

Mirc lwong Toi thi€u méi

1/1/2008 $7.50 / gior $8.00 / gior
1/1/2014 $8.00 / gior $9.00 / gior
1/1/2016 $9.00 / gior $10.00 / gi¢r
1/1/2017 $10.00 / gidr $10.50 / gir
1/1/2018 $10.50 / gidr $11.00 / gidr
1/1/2019 $11.00 / gidr $12.00 / gidr
1/1/2020 $12.00 / gidr $13.00 / gidr
1/1/2021 $13.00 / gior $14.00 / gidr
1/1/2022 $14.00 / gidr $15.00 / gidr
1/1/2023 $15.00 / gior $15.50 / gior
1/1/2024 $15.50 / gior $16.00 / gitr
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Phong phat trién viéc lam

*Dwa trén sé ngweri dwoc phuc vu trong dé tudi tir 16-64

- o lLrQ'r}g trung binh cua . ~ Ty lé phan trém . Mtrc lvong trung binh hang nam cho
Nhitng n%u'm. Slu’(_)'c phuc Zu cu,ng Nhitng ngu‘crlAdLro.'E phuc vu cung Nhiimg nguoilduetr R
Thu nhap kiém dwgc moi quy Thu nhap kiém dwoc
Nim RCOC Toan bang RCOC Toan bang RCOC Toan bang
Binh quan Binh quan Binh quan Binh quan Binh quan Binh quan
2013 1,207 839 12.8% 12% $6,691 $6,697
2014 1,754 906 17.9% 13.1% $6,086 $7,044
2015 2,175 962 27% 16% $5,681 $7,248
2016 2,345 25,236 22% 17% $6,613 $8,327
2017 2,341 27,182 21% 17% $7,580 $9,033
2018 3,336 27,526 21% 16% $8,806 $10,317
2019 2,335 28,170 20% 16% $9,578 $11,327
M 22,772 _ 18.86% $7,656 $9,733

Nhirng Pi€ém Quan Trong:
« Nhiéu ngwoi dworc tuyén dung hon nhwng mét sé cé thé lam viéc it gio hon.

« Nhirng ngwdi trong do tudi tir 16-22 van du diéu kién nhan cac dich vu cia khu hoc chanh.

« Nguwoi trén 64 tuéi van dang lam viéc.
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Ngwai 10n ¢cé Viéc lam Canh tranh Tich hop
Nhirng Chi Dau Cot Loi Toan Qudc

Phin tram Nguoi lon
véi Cong Viéc

Phin tram nguoi 1on
Mudn cé viéc lam

Phén tram nguoi 1én co
Muc tiéu IPP Viéc lam

TK 10 / 11

10%

40%

22%

TK 11 /12

18%

46%

30%

TK 14 /15

18%

47%

33%

| Statewide Average for TK 17 / 18

15% |

47% |

29% |
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Chwong trinh thywc tap co lwong

TK2019-2020

TK 2020-2021

CA

RCOC

CA

RCOC

SO nguoi tredng thanh dwoc bo tri lam viéc ¢ tinh canh
tranh, hoa nhap sau khi tham gia Chwong trinh thyec tap
dwoc tra lwong

11

Ty 1é nguoi tredng thanh dwoc bo tri viéc lam mang tinh
canh tranh, hoa nhap sau khi tham gia Chwong trinh
thuc tap dworc tra lwong

9%

14%

14%

0%

Mttc lwong trung binh theo gio hoac dworc tra lwong cho
nguwoi loén tham gia Chwong trinh thyce tap c6 lwong

$13.31

$13.34

$14.25

S6 gior 1am viéc trung binh moi tudn déi véi ngudi 1om
tham gia Chwong trinh thuc tap dworc tra lwong

16

13

17

Diém quan trong:

« Khong bao gom dir liéu vé thwe tip sinh Project SEARCH vi thwe tap sinh khéng dwoe tra lwong.
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Viéc lam canh tranh tich hop
Chwong trinh thanh toan khuyén khich FY 2020-2021

TK 2019-2020 TK 2020-2021
CA RCOC CA RCOC

Muc lAu'o'ng. Erung binh cua,ngu'o'l trwdng thanh tham gia $13.52 $13.06 $14.81
vao cong viéc canh tranh tich hop
S6 gior 1am viéc trung binh moi tudn clia nguoi tredng 29 29 23
thanh tham gia vao cong viéc canh tranh tich hop
S6 khoan thF:lilh toan chwong trinh khuyén khich $1,000 34 131 33
dwoc thwe hién
S6 khoan thanh toan chwong trinh khuyén khich $1,250

A 28 115 19
dwoc thwe hién
S6 khoan thanh toan chwong trinh khuyén khich $1,500

 n 22 90 17
dwoc thwe hién

Nhirng Piém Quan Trong:
 Gia tiang lwong t6i thiéu tai CA.

* DiéuKkién hop 1é d€ dworc tra tién boi hoan cham lai.
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Chwong Trinh thwc Tap co tra Lwong

TK16/17 TK17/18 TK 18/19 TK 19/20 TK 20/21 TK 21/22 TK 22/23 gggg;gt
Nguwi Tiéu Dung Nguwoi Tiéu Dung Nguwdi Tiéu Dung Nguwdi Tiéu Dung Nguwdi Tiéu Dung Nguwdi Tiéu Dung Ngwoi Tiéu Dung Ngwoi tiéu dung
Toan bd Toan bo Toan bd Toan bd Toan bg Toan bd Toan bd bang qua

RC POS POS POS POS POS POS POS tai khéa Nam
ACRC 25 $62,380 68  $214,954] 69  $305,697 60  $220,268 32 $127,005 72 $312,381| 114 $744,190 265
CVRC 0 $0 1 $2,611 41 $92,191 82  $270,105 58  $162,253 93  $319,000, 146 $582,049 276
RCEB 60  $244,907 88  $323,167| 103  $436,973| 110  $417,305 45  $108,072 67  $438,372 67 $531,084 314
ELARC $1,406 12 $75,403 56  $274,805 59  $283,785 50  $320,588] 46 = $342,463 55 $610,094 194
FDLRC $9,394 10 $32,803 12 $32,268 10 $42,563 0 $0 9 $46,304| 34 $140,303 61
FNRC $43,244| 44  $170,665 75  $521,769 56  $371,563 41 $259,946 85  $726,651| 118  $1,091,531 225
GGRC 0 $0 31 $149,211| 144  $450,320 178  $526,239] 47  $196,013 92  $396,810, 152 $755,455 368
HRC 22 $47,718 70  $243,028/ 102  $309,458| 131  $446,202 76  $178,678 60  $190,864/ 80 $300,791 347
IRC 7 $4,113 64  $251,134| 91  $338,022| 119  $381,069 86  $395,649| 138  $838925| 238 $1,623,859 472
KRC 0 $0 16 $48,350 34  $159,738 50  $212,024| 45  $210,625 59  $274,304/ 95 $645,749 172
NBRC 0 $0 $8,592 30 $57,980 32 $58,923 6 $4,984| 45  $168,653 52 $99,120 112
NLARC 0 $0 $10,162 37 $121,843 51  $159,932 59  $168,591| 128  $545995 209  $1,224,440 316
RCOC 0 $0 $26,042 35  $135,900 80  $190,787 18 $47,844| 65  $344,095 67 $248,433 180
RCRC 0 $0 16 $52,660 22 $62,629 33 $80,836 21 $69,855 30  $135,602 43 $127,129 99
SARC 18 $21,683 70  $223,900 119  $427,761| 119  $318,226 31 $111,282 63  $257,119 68 $308,187 315
SCLARC 11 $11,665 33 $80,099| 142  $503,256| 261  $959,044| 166  $475510 316 $1,391,174| 521  $3,050,200 776
SDRC 2 $2,110 28 $77,273| 120  $399,301| 176  $685,056 60  $156,848 81  $368,643| 116 $739,801 357
SGPRC 16 $22,413 57  $110,278 70  $175,481 36 $62,830 18 $77,331 24 $75,405 60 $273,465 191
TCRC 5 $4,584| 43 $190,730| 134  $517,959| 165  $623,392| 103  $352,808/ 186 $1,078,592| 226 $1,710,830 466
VMRC $0 5 $17,716 7 $28,773 4 $26,876 2 $2,473 8 $49,226 8 $49,535 20
WRC $0 7 $18,602 29 $43,166 33 $58,148 12 $24,345 19  $126,914| 69 $282,449 129
Toan bo 174| $475,616| 679 $2,327,382| 1,471| $5,395,291| 1,842| $6,395,174| 976| $3,450,700| 1,686 $8,427,491| 2,537| $15,138,694 5,641

® 34




Cac khoan Thanh toan khuyén Khich viéc lam tich hop canh tranh

Total

TK16/17 TK17/18 TK18/19 TK 19/20 TK20/21 TK21/22 TK22/23 Unique

Ngwoi Tiéu Dung Ngwoi Tiéu Dl‘m‘g Ngwoi Tiéu Dfll‘lg X Ngwoi Tiéu Dung Ngwoi Tiéu Dung Ngwoi Tiéu Dung Ngwoi Tiéu Dung Cmfl:;l :;lers
RC pos bos P05 Pos Pos bos P05 | Vears
ACRC 19 $29,500 62 $121,500 80 $153,500 90 $172,500 98 $185,000 137 $416,500 202 $710,500 442
CVRC 5 $5,000 8 $12,250 22 $33,500 35 $66,500 49 $96,750 57 $178,500 52 $185,750 145
RCEB 31 $43,000 99 $181,250 159 $313,750| 155 $258,500, 129 $209,250{ 138 $501,250| 123 $414,000 479
ELARC $0 9 $12,000 23 $37,500 25 $41,750 23 $39,500 31 $93,500 18 $64,500 88
FDLRC $11,750 23 $45,000 33 $58,000 37 $54,500 28 $48,500f 40 $117,750] 42 $121,000 138
FNRC $5,250 12 $24,000 15 $20,000 24 $38,500 29 $49,000 28 $90,000 17 $63,500 78
GGRC 16 $24,750 118 $205,250| 121 $241,250 90 $150,000 53 $80,750 71  $259,500 78  $283,500 326
HRC 27 $37,000 91 $167,500 107 $208,000 141 $258,000] 125 $202,250[ 151 $530,000f 171 $652,750 459
IRC 30 $45,000 89 $159,250/ 131 $246,750 105 $192,750, 121 $211,000[ 190 $670,500] 185 $667,000 507
KRC 7 $11,250 6 $16,500 11 $18,500 13 $34,750 15 $23,250 16 $54,500 32 $114,000 75
NBRC 19 $19,000 55 $75,000 92  $143,000 53 $66,000, 40 $51,000 71 $242,500, 41 $147,000 231
NLARC 26 $44,250, 122  $242,500[ 141 $271,750| 105 $180,750 56 $88,250 99  $352,000 98  $364,000 389
RCOC 132 $208,000] 226 $396,250| 239 $461,000f 240 $428,000f 157 $266,000f 184 $628,000 177 $607,000 749
RCRC 14 $19,000 25 $44,750 34 $62,000 26 $45,250 15 $22,000 23 $86,750 18 $48,000 95
SARC 41 $71,000 132 $235,500[ 136 $244,250 67 $101,500 33 $45,500 62 $227,250 70  $247,750 331
SCLARC 1 $1,000 18 $21,000 40 $59,000 39 $59,000 38 $62,500 63  $200,500 46  $140,500 171
SDRC 73 $122,500] 117 $203,500, 130 $235,000 120 $221,750| 134 $214,750, 178 $639,000] 169 $625,500 543
SGPRC 8 $13,000 44 $67,750 69 $119,500 45 $72,500 47 $70,000 65 $218,000 80 $274,000 231
TCRC 35 $50,250 82 $154,000{ 107 $187,750 92 $156,500 67 $99,500 110 $803,500 117 $619,000 367
VMRC 22 $32,000 48 $79,000 51 $101,000 49 $72,750 32 $56,500 61 $208,250 61 $225,500 188
WRC 1 $1,000 11 $22,250 37 $62,500] 46 $72,250 26 $49,500 43 $164,000 34 $123,750 119
Toan bo | 518 $793,500/1,396|$2,486,000/1,778|$3,277,500|1,595|$2,744,000|1,314/$2,170,750/1,817/$6,681,750/1,831|$6,698,500, 6,134
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Chwong Trinh thwc tap co tra Lwong
Thanh toan khuyén Khich vi tri lam

RC FY 21/22 FY 22/23
Consum| Provide| Total Consum| Provider| Total

ACRC 14 8 $20,500 50 11 $81,000
CVRC 47 11 $68,750 90 12 $129,000
RCEB 29 5 $43,000 35 6 $49,500
ELARC 11 5 $15,750 22 4 $33,000
FDLRC 3 2 $5,250 9 5 $13,000
FNRC 53 5 $80,250 45 5 $69,000
GGRC 13 3 $20,000 16 2 $22,750
HRC 11 6 $17,250 36 10 $58,750
IRC 76 8 $102,500 158 11 $232,500
KRC 30 5 $45,500 42 6 $62,750
NBRC 3 2 $5,250 4 3 $5,250
NLACR 48 7 $64,250 96 15 $137,000
RCOC 28 10 $43,250 30 8 $47,000
RCRC 14 4 $20,500 10 4 $15,000
SARC 22 7 $33,500 15 6 $24,500
SCLAR 62 10 $92,750 50 10 $64,500
SDRC 27 6 $33,500 66 13 $100,500
SGPR 11 6 $16,250 27 S $35,500
TCRC o3 9 $137,750 147 11 $230,500
VMRC 5 1 $7,000 5 1 $6,750
VWRC 11 6 $15,250 25 8 $35,500
Total 611 | 121| $888,000 978 | 151 $1,453,250
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Di¥ liéu biéu do ao

(Bl Employment Entry: Consumer Test002 - TEST002 =
Status: Review Date: 08/08/2019 [«
Type of Paid Employment: Definitions

Employment Support Agency:
Name of Employer/Job Site:
Address: View Map

City / State / Zip / Phone: - -
Job Title:
Type of Job:
Start Date:

[~]
End Date: [+]

Hourly Rate: $.00 or 7] Piece Rate
Typical Hourly Rate Range:
Typical Weekly Hours Worked:
Current Benefits Received: [ | Paid Vacation [} Paid Sick Time [] Paid Holidays [| Health Ins.
[ Retirement ] Other (Please Specify):
[] None

Does Consumer have a goal related to competitive integrated employment in their IPP?:
Comments

[ OK } [ Cancel ] Print
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