Hop Déng Hiéu Ning
2021 cua Trung Tam
Vung Quan Orange




Bat dau vao ngay 1 thang Giéng nam 1993, Dw
Luat Thwong Vién 1383 (McCorquodale) da
dwoc thong qua, doi hoi Bé Dich Vu Phat Trién
(DDS) phai ky hop dong hiéu nang dwa trén két
qua v&i méi trung tam vung. Div kién so’ khoi
thu thap da cho thay can phai hoan chinh thém
cach thanh lap va do lwéng hé thong va moi
ket qua. Viéc nay da dwa den né lwc lap ra mot
hé thong chiu trach nhiém toan dién cho tat ca
nhirng ngw®i phuc vu ngwei tiéu thu va gia
dinh ho.



Céac ke hoach hiéu nang dwa trén két qua phal
dworc lap ra bang cach tham gla cO y nghia vé&i
cong dong dia phwong cua moi trung tam vung.
Cong dong gitr vai tro thiét yéu de glup Iap LPu
tién cho nhwng lanh vwe hoat ddng va cac ket
qua co thé c6 dwoc cho nhwng ngwoi dwoc cac
trung tam vung phuc vu. Bé bao dam cho nguwol
dan tham gia, cac trung tdm vung phai mé it nhat
la mot phién hop cong cong, thu thap dir kién twr
cdng dong qua cac nhom dong gop y kien hoac
tham do, va xin cong dong cho biéet y kién bat ctp
khi nao co thé dwoc vé cac dich vu va bién phap
yém tror dang cung cap.



Cac Tiéu Chuan Panh Gia vé
Hiéu Nang cua Trung Tam Vung

Bo duyét xét dir kién co ban va cuoi nam dé danh gia
hiéu nang. Nhirng triro'ng hop sau day dwoc ke |a
thanh cong:

1. Két qua dworc cai tién so v&i mirc co ban nam
trwére, hoac

2. Hiéu nang vwot hoon mirc trung binh toan tiéu bang,
hoac

3. Hiéu nang twong dwong vé&i moét tiéu chuan da
dwoc Bo an dinh



Nhitng Muc Do Lwong theo Chinh Sach

vé Hop Pong Hiéu Ning 2021 caa RCOC

S6 Ngwei dworc Trung Tam Phét Trién
Phuc Vu

Tré Em Song vé&i Gia Pinh

Nguwdi Lén Song & Nha

Tré Em Song trong Cac Co’ S& Noi Tru
co tw Bay Giwong Tre’ Lén (Khong
Gom Cac DC)

Thoi Gian trong Tinh Trang Ctru Xet
Chap Nhan (Tiph Trang O0) cho Nhirng
Ngw&i tir 3 Tudi Tré Lén

Ty Lé Phan Tram Ngwéi Lén Lam Viéc
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CAC TRACH NHIEM CUA RCOC

THEO PAO LUAT LANTERMAN

Duyét Xet Tw Cach H6i bu
Pidu Kién

Pung Tién Trinh

Phoi Hop Céc Dich Vu

Phat Trién va Theo Dbi
Cac Dich Vu

Nguon Tai Tro’
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CAC PIEU KIEN VE TO CHUC
CUA RCOC

Ha Tang Co S&
Nhan Dung
Quan Tri

Céc Hé Thong Théng Tin &
Ky Thuat
Truyén Thong
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RCOC NGAY NAY

443 nhan vién (302 SC,
67%)

o 22,370 ngwoi tieu thu

» Khoang 1600 nguon cung
cap dich vu

» Céc Hoi Bong Quan Tri
cong céng gom 13 thanh
Vién la ngwoi tiéu thu va
gia dinh
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CAC NGUYEN TAC HUONG DAN CUA RCOC

Cac Nguyén Tac Huéng Dan Cac Nguyén Tac Mua Dich Vu
« P&i Song Cong Pong « Danh Gia Chan Poan Tién San
» Ty Van Bong/Yém Tre Tw Quyét . Dich Vu Can Thiép Sé&m
* Yem Tro Tir Gia Dinh . Dich Vu Cham Séc Tri Liéu

« Sw Can Thiép S&m/Ngan Nguwra
e Giao Duc/Hoc Tap Tron Do
« (CoOng Viéc
« Lwa Chon Cach Song
e XaHOoiHoba, Giadi Tri &
Thi Gi& Ranh
e Hoach DPinh & Phoi Hop Dich Vu
e PDieu Hanh & Quan Tri

« Dich Vu Cham S6c Thay Thé
 Dich Vu Cham S6c Ban Ngay
« Chwong Trinh Ban Ngay danh
cho Ngweéi Lé&n
« Cac Dich Vu Yém Tro: Chwong
Trinh Ban Ngay
e Chuyén Ché&
e Dich Vu NGi Tru
« Dich Vu Tam Ly, C6 Van va
Giao Duc
« Dich VuY Té va Nha Khoa
- Thiét Bj va Tiép Liéu
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NGAN SACH CUA RCOC
2020/2021

S6 Tién Phan Bo So Khéi:
MUA DICH VU - $477.7 Triéu

HOAT DONG - $44.5 Triéu
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Fiscal Year 2019-20 Year to Date
Other, $46.2,12% Expenditures in Millions

Behavior Services,

$4.8,1% Adult Day
Programs, $102.8,
Supported Living, 26%
$41.6,11%
Transportation,
$13.2,3%
Respite / Day Care,
$36.2,9%
Living Options /

Program Support,

Early Start, $27.3,
$121.6,31%

7%




CHU THICH VE MA SO
TINH TRANG NGUOI TIEU THU

0 = Chan Poan va Danh Gia

1 = Tré So Sinh Nhiéu Rui Ro

flan Chu Hien The 5 = Péng HH So vi Thuyén

3 = Co Rui Ro (Me) Chuyén

4 = Khong Hién Hanh 6 = Déng H6 So vi Khéng Biét ID
7 =DPéng H6 So vi Qua Poi
8 = Than Chu cua Trung Tam
Phat Trién
9, X =Péng H6 So vi Ly Do Khéac
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Total Children Total Adults Total DC Total Active Caseload

Regional Center Status 1 and 2 Status 2 Status 8 Status 1, 2, 8
Inland 18,908 19,237 22 38,167
San Diego 17,034 14,364 19 31,417
North L. A. County 15,042 11,732 17 26,791
Alta 12,021 13,292 33 25,346
Orange County 10,502 11,861 7 22,370
East Bay 10,063 11,316 26 21,405
Central Valley 10,737 10,551 27 21,315
South Central L. A. 9,821 7,694 17 17,532
San Andreas 8,117 9,378 4 17,499
Valley Mountain 8,495 6,844 13 15,352
Tri-Counties 8,112 7,195 9 15,316
Harbor 7,713 6,905 5 14,623
San Gabriel Pomona 6,492 7,187 3 13,682
East Los Angeles 6,365 5,907 7 12,279
Lanterman 6,181 4,691 2 10,874
Kem 5,067 4,971 10 10,048
Golden Gate 3,693 5,720 8 9,421
North Bay 3,925 5,329 13 9,267
Westside 4,618 4,550 9 9,177
Far Northern 3,478 4,524 13 8,015
Redwood Coast 1,743 2,281 2 4,026
178,127 175,529 266 363,922
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"Sé Lwong va Ty Lé Bach Phan Nhirng Ngw&i thudc Tinh Trang Hién Hanh (Tinh Trang 1, 2

Pang Séng Trong Cac Trung Tam Phat Trién (Tinh Trang 8) tinh dén Thang Sau 2020

& 8)

(Dwa Trén Ma Sé Tinh Trang CMF)"

"S6 Lwong Céng Viéc cua Trung Tam Phat

"Téng S6 Cdéng Viéc

"Trung Tam Vung"[J Trién" Hién Hanh"
Sé Phan Tram
Alta 33 0.13% 25,346
Central Valley 27 0.13% 21,315
East Bay 26 0.12% 21,405
East Los Angeles 7 0.06% 12,279
Far Northern 13 0.16% 8,015
Golden Gate 8 0.08% 9,421
Harbor 5 0.03% 14,623
Inland 22 0.06% 38,167
Kern 10 0.10% 10,048
Lanterman 2 0.02% 10,874
North Bay 13 0.14% 9,267
North L. A. County 17 0.06% 26,791
Orange County A o.03% 22,370
Redwood Coast 2 0.05% 4,026
San Andreas 4 0.02% 17,499
San Diego 19 0.06% 31,417
San Gabriel/Pomona 3 0.02% 13,682
South Central L. A. 17 0.10% 17,532
Tri-Counties 9 0.06% 15,316
Valley Mountain 13 0.08% 15,352
Westside 9 0.10% 9,177
"Ty Lé Bach Phan Trung

Binh Toan Tiéu Bang" 266 0.08% 353,922
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"Tré Em* Séng V&i Gia Dinh
*Nhirng Ngwei Dwéi 18 Tudi Cé Tinh Trang 1 hoac 2 dwa trén CFM tinh dén Thang Sau 2020"

"Nha Tam Nu6i (Tré) | "Nha Riéng-Cha Me/Giam Téng S6 Tré & Nha 2 f - .
" Ho" Tong So Tré

"Trung Tam Vung"[ :

) . . . ) . Tinh Trang 1va 2
SO Phan Tram SO Phan Tram SO Phan Tram
Alta 132 1.10% 11,836 98.46% 11,968 99.56% 12,021
Central Valley 190 1.77% 10,482 97.63% 10,672 99.39% 10,737
East Bay 123 1.22% 9,856 97.94% 9,979 99.17% 10,063
East Los Angeles 116 1.82% 6,194 97.31% 6,310 99.14% 6,365
Far Northern 128 3.68% 3,326 95.63% 3,454 99.31% 3,478
Golden Gate 18 0.49% 3,649 98.81% 3,667 99.30% 3,693
Harbor 330 4.28% 7,371 95.57% 7,701 99.84% 7,713
Inland 896 4.74% 17,887 94.60% 18,783 99.34% 18,908
Kern 128 2.53% 4,914 96.98% 5,042 99.51% 5,067
Lanterman 99 1.60% 6,070 98.20% 6,169 99.81% 6,181
North Bay 83 2.11% 3,823 97.40% 3,906 99.52% 3,925
North L. A. County 641 4.26% 14,346 95.37% 14,987 99.63% 15,042
Orange County 10,502
Redwood Coast 59 3.38% 1,675 96.10% 1,734 99.48% 1,743
San Andreas 94 1.16% 7,956 98.02% 8,050 99.17% 8,117
San Diego 383 2.25% 16,585 97.36% 16,968 99.61% 17,034
San Gabriel/Pomona 241 3.71% 6,208 95.63% 6,449 99.34% 6,492
South Central L. A. 485 4.94% 9,305 94.75% 9,790 99.68% 9,821
Tri-Counties 169 2.08% 7,918 97.61% 8,087 99.69% 8,112
Valley Mountain 188 2.21% 8,248 97.09% 8,436 99.31% 8,495
Westside 201 4.35% 4,407 95.43% 4,608 99.78% 4,618
"Ty Lé Bach Phan
Trung Binh Toan Tiéu

Bang" 4938 2.77% 172,258 96.71% 177,196 99.48% 178,127
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"Ngwoi Lén* Song trong Méi Trwong & Nha
*Nhirng Ngwei Tir 18 Tudi Trér Lén thudc Tinh Trang 2 dwa trén CMF tinh dén Thang Sau 2020"

. X ” R R 4 . . R X
o Ngwei Lo FHA | Sinh Séng Déc Lap [Nha Riéng-Cha Me | S Song CoYem|  Tong So Ngwoi | Tong S0
"Trung Tam Vung"[ Tro Lén O Nha Ngw&i Lén
S6 |PhanTram| S6 |PhanTrdm| S6 |[PhanTram| S6 |PhanTrdam| S6  |Phan Tram| Tinh Trang 2
Alta 125 0.94%| 2460  1851%| 7,973  59.98% 619 4.66%| 11,177  84.09% 13,292
Central Valley 305 2.89%|  1534]  14.54%| 6517]  6L77% 220 2.09%|  8576]  81.28% 10,551
East Bay 22 0.19%|  1,453]  12.84%| 6871  60.72% 434 3.84%| 8780  77.59% 11,316
East Los Angeles 18 0.30% 253 4.28%| 4626]  78.31% 271 459%|  5168]  87.49% 5,907
Far Northern 25 055%|  1279]  28.27%| 2,049]  45.20% 280 6.19%|  3633]  80.31% 4,524
Golden Gate 143 2.50% 455 7.95%|  3,336]  58.32% 414 7.24%|  4348]  76.01% 5,720
Harbor 13 0.19% 259 3.75%| 4,896]  70.91% 634 9.18%| 5802  84.03% 6,905
Inland 90 0.47%| 1,244 6.47%| 13871  72.11% 482 2.51%| 15687]  81.55% 19,237
Kern 220 4.43% 406 8.17%| 3,151]  63.39% 501  10.08%|  4,278]  86.06% 4,971
Lanterman 5 0.11% 368 7.84%| 3299]  70.33% 94 2.00%| 3,766  80.28% 4,691
North Bay 82 1.54% 608  11.41%| 2,936|  55.09% 645  12.10%|  4271]  80.15% 5,329
North L. A. County 49 0.42%| 1,141 9.73%| 8195|  69.85% 423 3.61%| 9,808  83.60% 11,732
Orange County | 101  ossw|  8oa| 754w 7893 eedew%|  ass] aniw| 03s6] 78.96%) 11,861
Redwood Coast 75 3.29% 445|  1951%|  1,024]  44.89% 564  24.73%|  2,108]  92.42% 2,281
San Andreas 52 0.55% 694 7.40%|  6,269]  66.85% 510 5.44%| 7,525  80.24% 9,378
San Diego 96 0.67%|  1,601]  11.15%| 9.392|  65.39% 283 1.97%| 11,372]  79.17% 14,364
San Gabriel/Pomona 57 0.79% 437 6.08%| 4740]  65.95% 124 1.73%|  5358]  74.55% 7,187
South Central L. A. 47 0.61% 281 3.65%| 5493|  71.39% 541 7.03%| 6362  82.69% 7,694
Tri-Counties 22 0.31% 835  11.61%| 4,314|  59.96% 757 10.52%|  5928]  82.39% 7,195
Valley Mountain 67 0.98% 526 7.69%| 4200  61.37% 532 7.77%| 5325  77.81% 6,844
Westside 24 0.53% 487  10.70%|  3,017]  66.31% 444 9.76%| 3,972  87.30% 4,550
"Ty Lé Bach Phan
Trung Binh Toan
Tieu Bang" 1,638 0.93% 17,660 10.06%| 114,052 64.98%| 9,260 5.28%| 142,610 81.25% 175,529
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Tré Em* Séng trong Cac Co S& C6 Tir Bay Giwdng Tré Lén (Khéng Gém Cac DC)
*Nhirng Ngwi dwéi 18 Tudi thudc Tinh Trang 1 hodc 2 dwa trén CMF tinh dén Thang Sau 2020

CCF (7+ Giwdng) | ICF (7+ Giwong) | CCS¢Dieu  |TongSoTre EmTH) Lo s 1re Em

"Trung Tam Vung"(l Dwong Giwong
S6 |PhanTram | S6 |PhanTrdam| S6 |[PhanTram| S6 |Phan Tram |Tinh Trang 1 va2
Alta 1 0.01% 0 0.00% 0 0.00% 1 0.01% 12,021
Central Valley 0 0.00% 0 0.00% 0 0.00% 0 0.00% 10,737
East Bay 0 0.00% 0 0.00% 0 0.00% 0 0.00% 10,063
East Los Angeles 0 0.00% 1 0.02% 0 0.00% 1 0.02% 6,365
Far Northern 1 0.03% 0 0.00% 0 0.00% 1 0.03% 3,478
Golden Gate 0 0.00% 0 0.00% 0 0.00% 0 0.00% 3,693
Harbor 0 0.00% 0 0.00% 0 0.00% 0 0.00% 7,713
Inland 1 0.01% 19 0.10% 2 0.01% 22 0.12% 18,908
Kern 0 0.00% 0 0.00% 0 0.00% 0 0.00% 5,067
Lanterman 2 0.03% 1 0.02% 0 0.00% 3 0.05% 6,181
North Bay 2 0.05% 0 0.00% 0 0.00% 2 0.05% 3,925
North L. A. County 1 0.01% 0 0.00% 0 0.00% 1 0.01% 15,042
Orange County 10,502
Redwood Coast 1 0.06% 0 0.00% 0 0.00% 1 0.06% 1,743
San Andreas 0 0.00% 0 0.00% 0 0.00% 0 0.00% 8,117
San Diego 9 0.05% 0 0.00% 3 0.02% 12 0.07% 17,034
San Gabriel/Pomona 4 0.06% 5 0.08% 0 0.00% 9 0.14% 6,492
South Central L. A. 3 0.03% 4 0.04% 0 0.00% 7 0.07% 9,821
Tri-Counties 0 0.00% 0 0.00% 0 0.00% 0 0.00% 8,112
Valley Mountain 1 0.01% 2 0.02% 0 0.00% 3 0.04% 8,495
Westside 0 0.00% 1 0.02% 0 0.00% 1 0.02% 4,618

"Ty Lé Bach Phan
Trung Binh Toan

Tiéu Bang" 28 0.02% 35 0.02% 5 0.00% 68 0.04% 178,127

e17




 NQWOTLONM SONQ rong tac CO SO CO TF Bay GIPONY 1TO LENM (RNONY GOM Cac UCJ
*Nhirng Ngwei ttr 18 Tudi Trér Lén thudc Tinh Trang 2 dwa trén CMF tinh dén Thang Sau

2020
Truna Tam Vg™ CCF (7+ Giwdng) | ICF (7+ Giwdng) Co S& Diéu Dwénd Tdng S6 Ngwei | Tdng S6 Nguwei Lén
rung tam vHng S6 |PhanTrdm| S6 |[PhanTram| S6 |PhanTram| S& |Phan Tram Tinh Trang 2
Alta 134 1.01% 39 0.29% 84 0.63% 257 1.93% 13,292
Central Valley 13 0.12% 1 0.01% 45 0.43% 59 0.56% 10,551
East Bay 175 1.55% 3 0.03% 67 0.59% 245 2.17% 11,316
East Los Angeles 8 0.14% 3 0.05% 35 0.59% 46 0.78% 5,907
Far Northern 25 0.55% 0 0.00% 12 0.27% 37 0.82% 4,524
Golden Gate 111 1.94% 11 0.19% 37 0.65% 159 2.78% 5,720
Harbor 9 0.13% 13 0.19% 33 0.48% 55 0.80% 6,905
Inland 65 0.34% 63 0.33% 76 0.40% 204 1.06% 19,237
Kern 20 0.40% 2 0.04% 29 0.58% 51 1.03% 4,971
Lanterman 153 3.26% 65 1.39% 72 1.53% 290 6.18% 4,691
North Bay 1 0.02% 6 0.11% 43 0.81% 50 0.94% 5,329
North L. A. County 104 0.89% 127 1.08% 69 0.59% 300 2.56% 11,732
Orange County |10l 118w 21| o018%| 03]  o7sw| 254l  2.14%| 11,861
Redwood Coast 14 0.61% 0 0.00% 17 0.75% 31 1.36% 2,281
San Andreas 83 0.89% 33 0.35% 31 0.33% 147 1.57% 9,378
San Diego 127 0.88% 85 0.59% 114 0.79% 326 2.27% 14,364
San Gabriel/Pomona 175 2.43% 211 2.94% 54 0.75% 440 6.12% 7,187
South Central L. A. 68 0.88% 66 0.86% 61 0.79% 195 2.53% 7,694
Tri-Counties 37 0.51% 136 1.89% 30 0.42% 203 2.82% 7,195
Valley Mountain 173 2.53% 15 0.22% 48 0.70% 236 3.45% 6,844
Westside 11 0.24% 4 0.09% 18 0.40% 33 0.73% 4,550
"Ty L& Bach Phan

Trung Binh Toan Tiéu

Bang" 1,646 0.94% 904 0.52%| 1,068 0.61%| 3618 2.06% 175,529
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*Nhirng Ngwei thudc Tinh Trang 2 dwa trén CMF tinh dén Thang Sau 2020
c6 CDER Hién Hanh*
"Trung Tam Vung"O C6 CDER Hlén Hanh Téng Sé NQU’C‘)’I
Sé Phan Tram thuéc Tinh Trang 1 & 2
Alta 22,845 98.89% 23,102
Central Valley 17,795 98.23% 18,115
East Bay 19,117 98.25% 19,457
East Los Angeles 10,650 98.69% 10,791
Far Northern 7,166 98.72% 7,259
Golden Gate 8,199 99.24% 8,262
Harbor 12,833 99.26% 12,929
Inland 31,726 96.19% 32,981
Kern 8,671 98.22% 8,828
Lanterman 8,791 96.28% 9,131
North Bay 7,976 98.86% 8,068
North L. A. County 23,054 98.96% 23,296
Orange County | wseer]  99.70%| 19,018
Redwood Coast 3,505 95.37% 3,675
San Andreas 15,049 98.91% 15,215
San Diego 26,133 97.22% 26,879
San Gabriel/Pomona 11,675 99.57% 11,725
South Central L. A. 14,479 99.28% 14,584
Tri-Counties 12,206 99.54% 12,263
Valley Mountain 12,746 98.09% 12,994
Westside 7,733 98.67% 7,837
"Ty Lé Bach Phan Trung Binh
< - R "
Toan Tieu Bang 301,310 98.34% 306,409
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Thoi Gian trong Tinh Trang Cru Xét Chap Nhan (Tinh Trang 0) cho Ngwi tir 3 Tudi Tré Lén

Dwa trén CMF tinh dén Thang Sau 2020

~Trung TAm Ving™C <= 142 NGAY 143-240 NGAY HON 240 NGAY ) )
SO Phan Tram SO Phan Tram SO Phan Tram | TONG CONG

Alta 193 98.47% 2 1.02% 1 0.51% 196
Central Valley 313 96.01% 3 0.92% 10 3.07% 326
East Bay 291 94.79% 16 5.21% 0 0.00% 307
East Los Angeles 83 97.65% 0 0.00% 2 2.35% 85
Far Northern 139 92.67% 11 7.33% 0 0.00% 150
Golden Gate 152 90.48% 16 9.52% 0 0.00% 168
Harbor 282 94.63% 14 4.70% 2 0.67% 298
Inland 451 79.82% 97 17.17% 17 3.01% 565
Kern 158 87.78% 19 10.56% 3 1.67% 180
Lanterman 108 83.72% 21 16.28% 0 0.00% 129
North Bay 124 86.71% 19 13.29% 0 0.00% 143
North L. A. County 564 100.00% 0 0.00% 0 0.00% 564

Orange County | 1] soo0ow[ o] ooow[ o]  o.00%| 123
Redwood Coast 68 90.67% 7 9.33% 0 0.00% 75
San Andreas 73 97.33% 1 1.33% 1 1.33% 75
San Diego 235 72.76% 84 26.01% 4 1.24% 323
San Gabriel/Pomona 117 95.12% 6 4.88% 0 0.00% 123
South Central L. A. 349 95.62% 15 4.11% 1 0.27% 365
Tri-Counties 175 99.43% 1 0.57% 0 0.00% 176
Valley Mountain 136 89.47% 2.63% 12 7.89% 152
Westside 116 92.80% 9 7.20% 0 0.00% 125
"Ty Lé Bach Phan I I I
Trung Binh Toan

Tieu Bang” 4,250 91.44% 345 7.42% 53 1.14% 4,648
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Cac Bién Phap Giai Quyeét
Muc Chéenh Léch

« VAo n@m 2018 cac trung tam ving ghi thém chi tiét
lién quan dén viéc giam thiéu nhirng mirc chénh
léch va cai tien mdrc coéng bang trong nhivtng khoan
chi tieu mua dich vu. Trung Tam Vung Quan Orange
da quyét dinh ghi ba trong bén bién phap c6 thé ap
dung. Cac bién phap nay xét dén nhirng khoan chi
tiéu lién quan dén ba nhdm tuéi, dwa trén ching
tdc va goc sac téc, ngdn ngiv chinh, va nhirng
ngw®i dworc phuc vu ma phan chinh 1a tiep nhan
cac dich vu quan ly sw vu.
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Birth to Two Years of Age
POS by Ethnicity

Tong |Ty Lé Bach
Goc Sac Toc So‘ . Pha.nA Ch
' Ngwoi Tieu
American Indian or Alaska Native 8
Asian 923
Black/African American 72
Hispanic 2,204
Native Hawaiian or Other Pacific Islander 7

Other Ethnicity or Race / Multi-Cultural

1,514

White

1,146

Totals

5874

Tong So
Dwoc Phép

Da
Dung

74.8%
63.5%
56.9%
58.5%
41.8%
60.6%
60.7%
60.5%
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Ages 3 to 21 Years
POS by Ethnicity

Tong | Ty L& Béch
Goc Sac Toc So“ Pha.rl Ch
' Ngwoi | Tieu
American Indian or Alaska Native 13 0.1%
Asian 1,804
Black/African American 167
Hispanic 3,796
Native Hawaiian or Other Pacific Islander 19

Other Ethnicity or Race / Multi-Cultural

1,654

White

2,304

Totals

9,757

Tong S0
Dwoc Phép

ba
Dung

68.4%
66.6%
66.8%
62.7%
67.2%
63.0%
71.9%
66.7%
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Age 22 Years and Older
POS by Ethnicity

Goc Sac Toc

Tong |TyLéBéch
S0 | PhanChi
Ngwoi Tiéu

Tong SO
Puoc Phép

American Indian or Alaska Native

21 0.3%

Asian

1,309

Black/African American

237

Hispanic

2,455

Native Hawaiian or Other Pacific Islander

10

Other Ethnicity or Race / Multi-Cultural

717

White

4,610

Totals

9,359

Da
Dung

89.0%
83.2%
85.2%
81.4%
81.1%
83.2%
85.6%
84.3%
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Birth to Two Years of Age
Case Management Only

. o Ty Lé Bach
Tong So Quanly | Phan Nquoi
Gbe Séc Toc Nguroi Hoi D y | Fhan g
P SwVu (Khong Duwoc
Diéu Kién '
Phuc Vu

American Indian or Alaska Native 8
Asian 923
Black/African American 72

Hispanic 2,204
Native Hawaiian or Other Pacific Islander 7
Other Ethnicity or Race / Multi-Cultural 1,514
White 1,146
Totals 5,874
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Age 3 to 21 Years
Case Management Only

Tong S6 -

X & ma . g .. ~. | Quan Ly
Goc Sac Toc Ngwei Hi Du

A 1yra SU’ VU
Dieu Kién

American Indian or Alaska Native 13
Asian 1,804
Black/African American 167
Hispanic 3,796
Native Hawaiian or Other Pacific Islander 19
Other Ethnicity or Race / Multi-Cultural 1,654
White 2,304
Totals 9,757

Ty Lé Bach
Phan Ngwoi
Khong Dwoc
Phuc Vu
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Age 22 Years and Older
Case Management Only

Tong So6
Goc Sac Toc Ngw&i Hoi Du

Piéu Kién
American Indian or Alaska Native 21
Asian 1,309
Black/African American 237
Hispanic 2,455
Native Hawaiian or Other Pacific Islander 10
Other Ethnicity or Race / Multi-Cultural 717
White 4,610
Totals 9,359

Quan Ly
SwVu

Ty Lé Bach
Phan Ngwoi
Khéng Dwoc
Phuc Vu
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Per Capita POS
Expenditures by Primary
Language

Don Mua Dich Vu £ A
2 £ , S6 Phan
n ~ , Tong S6 | (POS) Dwoc Phép y ~
Ngén Ngir Chinh .. , N Tram Da
Ngwoi Tinh Theo Dau .
s Dung
Nguwoi
English 18,838
Spanish 4,527
Vietnamese 1166
Korean 156
Mandarin Chinese 74
Arabic 42
Farsi (Persian) 36
ASL (American Sign Language) 30

Tagalog 26
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Employment
and Vocational
Measures

Arturo Cazares

Associate Director of
Employment



Viéc Lam Trén Heét

Chinh sach cua California- dwerc ky thanh luat vao ngay
mong 9 thang Mwi, 2013. Chinh sdch nay phan qguyet rang

“cac co héi cho viéc lam mang tinh héi nhap va canh
tranh sé dwoc Xép vao hang wu tién cho nhiepng ca nhan o
tudi lam viéc va co nhivng khuyét tat phat trién, bat ke tinh
trang tram trong lién hé dén nhirng khuyét tat caa ho.”

Chinh sach ciia RCOC- dudc xac nhan bgi Hoi dong Quan
Tri cua RCOC vao ngay mong 6 thang Ba, 2014. Chinh
sach phan quyet rang viéc lam mang tinh héi nhap va
canh tranh séla luva chon dau tién dudc cac nhém lap ké
hoach xem xét cho moi ngudi trong do tudi lao déng
dudgc RCOC phuc vu.
« RCOC da ngtrng viéc giéi thiéu den cac noi lam viéc
co khung canh vay kin vao thang Bay 2014
« RCOC da phat trien moé hinh chwong trinh Viéc Lam
Trén Het
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Viec Lam Hoi Nhap
Mang Tinh Canh Tranh

Viéc lam toan-thgi gian hoac ban-thgi gian ma mot
ca nhan dudc phuc vu dudc tra luong toi thiéu hoac
cao hon ngay ttr cht hdng, trong mot méi trucng
lam viéc véi nhirng ngu'ci khac khéng bi khuyét tat.
Piéu nay ciing sé bao gom viéc cac ca nhan dudc
phuc vu c6 cung co hoi thang tién va nhan dudc
cac phuc lgi giong nhu dong nghiép cua ho, von la
nhirng ngu'di khong bi khuyét tat va lam cung vai
tro hoac cong viéc tuong tu.
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Lich S&t Lwong T6i Thiéu
tai California

Effective Date

Old Minimum Wage

New Minimum Wage

1/1/2008 $7.50/hour $8.00/hour
1/1/2014 $8.00/hour $9.00/hour
1/1/2016 $9.00/hour $10.00/hour
1/1/2017 $10.00/hour $10.50/hour
1/1/2018 $10.50/hour $11.00/hour
1/1/2019 $11.00/hour $12.00/hour

1/1/2020

$12.00/hour

$13.00/hour




Bo Phat Tr

o A

1en

Viec Lam

BO Phat Trién Viéc Lam

£ i LA Lwong trung binh hang ndm cho
SO lwgng va ty 1€ phan tram C s y . z. AR
> . x: . . |Lwong trung binh hang nam cho| nhom tudi 16-64 so v&i nhirng
cua nhém tudi 16-64 co i . 2. b g Ae 2 . £
A nhom tudi 16-64. nguwoi bi tat ca cac chirng khuyét
tire lam viéc. N . .
tat tai California.
RCOC Statewide RCOC Statewide RCOC Statewide
Average Average Average Average Average Average
2013 1,207 839 12.80% 12% $6,691 $6,697
2014 1,754 906 17.90% 13.10% $6,086 $7,044
2015 2,175 962 27% 16% $5,681 $7,248
2016 2,345 25,236 22% 17% $6,613 $8,327
2017 2,341 27,182 21% 17% $7,580 $9,033
2018 27,526 |20  16% $10,317
Nhitng Diém Quan Trong:

e Nhiéu nguoi dugc thué mudn hon, nhung moét sO co thé lam viéc it gio hon
e Nhitng ngudi trong dd tudi tir 16-22 van dd diéu kién nhan cac dich vu cla khu hoc
chinh

e ,Nhitng ngudi trén 64 tudi van dang lam viéc
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Nhirng Chi Dau Cot Loi Toan Qudc
Nguwoi Treong Thanh Voi Nhitng Co

Ty Lé Phan Tram Ngwei Lén cé cac chon lwa veé Viéc Lam Canh
Tranh dwa trén dir kién khao sat NCI
Ngweéi Lon Co Ngweéi Lon Co s s P .
ViecLamTra | Muc Tiéu IPPvé | 9woiLonMuonCo
] T \pa R Viéc Lam
Lwong Viéc Lam ;
N&m Tai Khéa 10/11
10% 40% 22%
Nam Tai Khéa 11/12 18% 46% 30%
N&m Tai Khoa 14/15
18% 47% 33%

Nam Tai Khoa 17/18

"Ty Lé Bach Phan
Trung Binh Toan
Tiéu Bang" 15% 47% 29%
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Paid Internship Program FY 2018-19

Number of adults who participated in a
Paid Internship Program that resulted in
competitive integrated employment

Percentage of adults who participated in a
Paid Internship Program that resulted in
competitive integrated employment

Average wages for adults who participated
in a Paid Internship Program

Average hours worked per week for adults
who participated in a Paid Internship Program

Diém Quan Trong:
» Khong bao gom nhiing dir liéu ctia nguwoi lam viéc noi tra tit Dy An
SEARCH, vi nhitng ngwoi nay khong dwoc tra tién
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Competitive Integrated Employment

Incentive Payments Program FY 2018-19

Average wages for adults engaged in competitive
integrated employment

Average hours per week worked by adults engaged in
competitive integrated employment

Total number of S1000 incentive payments made

Total number of $1250 incentive payments made

Total number of $1500 incentive payments made

Nhitng Diém Quan Trong:
 Gia tang lwong toi thiéu tai CA
« Diéu kién hop 1é d€ duoc tra tién boi hoan cham lai
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Competitive Integrated Employment

;
Paid Internship Program rcet¥is Py

Y 16/17 FY 1718 T Dt B AT FY17/18 i |0 Unie

Consumers Consumers

for all Fiscal for all Fiscal

IRC Consumers | Total POS | Consumers | Total POS | Consumers| TotalP0S | Years' | consumers| Total POS | Consumers | Total POS | Consumers | Total PoS | Years
ACRC 25 562,380 68  $214954 57 $214,056 97 19 $29,500 62 $120,500 68  $119,750 107
|CVRC - - 1 52,611 18 45474 19 5 65,000 8 S12,250 12 S14750 20|
ELARC 1 61,406 12 $75403 25 $190,002 3 - 5 §7,500 6 $7,000 8
FDLRC 1 69,394 10 $32803 7 22,201 16 610,500 20 $37,000 12 §$15,500 30
FNRC 5 815,766 42 §140,414 64  $392,149 12 4 65,250 12 $24,000 4 $4,750 14
|GGRC - - 30 5148568 68 5280528 84 16 524,750 112 $§195,250 68 594,750 144
HRC 2 47718 70 $242,863 82 $231367 124 26 534750 89 161,000 67  $102,750 134
IRC 1 64,113 64  $251,134 58 $221,48 100 30 $45,000 87  $154,500 99 $167,000 144
KRC - 16 548350 25 592482 26 7 S11,250 5  §12,250 1 $1,500 8
NBRC 4 68,592 21 $28413 22 19 $27,750 54 $102,500 61  §124,500 99
NLACRC - - | 54,725 6 511,488 b 26 $41,500 5 $92,000 37 $48,000 84
RCEB 60  $244907 86 5317944 74 $278,703 150 31 543,000 89  $165,500 100  §152,750 148
RCOC 8 526,042 28 565223 30 132 $206,000 213 $365,250 140 186,500 330
RCRC - - 16 952,660 16 544,630 2 14 $19,000 17 $35,000 12 S$13,750 3]
SARC 18 $21,683 70 $223,900 103 $294,244 140 41 $71,000 117 $205,250 72 $105,250 147
SCLARC 11 $11,665 R 519234 84 $193,460 102 1 61,000 15 $18,000 23 $30,000 32
SDRC 2 62,110 26 576,602 65  $199,275 170 73 $120,700 106 $173,750 62 $82,250 168
SG/PRC 16 $2413 57 $110,278 5  $133,830 94 §  §13,000 44 565,750 42 559,000 74
TCRC 5 64,584 42 $190,250 95  §302,846 111 35 549,000 71 $§129,250 51 $72,000 108
VMRC - 5  $17,716 6 515888 ] 22 $32,000 48 $79,000 38 $65,500 10
WRC - - 7 S18,602 18 526,063 21 1 61,000 8  §18,000 19 $27,000 3
Total 113 sus1ss|  eer] 2283606  ore| $3283569)  1348]  s7 srongso| 1,238 $a073500] 94l S1494250) 37 19




Competitive Integrated Employment
Incentive Payments
. Total Unique
FY 16/17 FY17/18 FY 18/19 FY 19/20 AT
for all Fiscal
RC Consumers | Total POS | Consumers | Total POS | Consumers | Total POS | Consumers | Total POS Years®
ACRC 19 $29,500 62  $120,500| 80 $150,750 80  $145,500| 167
CVRC 5 $5,000 8 $12,250 20 $30,000 21 $27,250 38
ELARC - - 9 $12,000 19 $28,250 17 $24,500 34
FDLRC 7 $10,500 23 $42,500 29 $48,250 16 $20,500 51
FNRC 4 $5,250 12 $24,000 14 $19,000 13 $19,500| 29
GGRC 16 $24,750 118 $203,750 115 $223,250 67 $94,750 216
HRC 27 $37,000 91 $163,250 105 $204,750 111 $201,750 218}
IRC 30 $45,000 89 $157,750 129 $244,250 84 $137,000 212
KRC 7 $11,250 B $12,250 8 $11,550 4 $16,750 17
NBRC 19 $27,750 56 $108,250 94 §205,250 44 $58,000 142
NLACRC 26 $41,500 122 $241,700 132 $241,500 63 $95,500 218
RCEB 31 $43,000 97 $175,000 157 $307,250 104 $153,250 242
RCOC 132  $206,000 226  $392,250| 235 $449,250H 142  $191,250| 461
RCRC 14 $19,000 25 544,750 33 $59,000 16 $20,750 54
SARC 41 $71,000 132 $234,500| 134 $239,750 48 $63,500| 2204
SCLARC 1 $1,000 18 $21,000 40 $59,000 32 $42,250 68
SDRC 73 $120,700 117 $201,000| 120 $207,250 79 $132,000| 250}
SG/PRC 8 $13,000 44 $65,750 67 $117,500 41 $57,664 114
TCRC 35 $49,000 82  $152,000 80  $130,000 36 $45,500 154
VMRC 22 $32,000 48 $79,000 51 $99,750 38 $49,750 97
WRC 1 $1,000 11 $22,250 36 $60,000 35 $50,500 55
Total 518| $793,200 1,395/ $2,485,700| 1,698| $3,135,550 1,091| 51,647,414 3,05




Nhitng Dt Liéu T Ho
o Tai Lieu cua RCOC

(Bl Employment Entry: Consumer Test002 - TEST002 =
Status: Review Date: 08/08/2019 [«
Type of Paid Employment: Definitions

Employment Support Agency:
Name of Employer/Job Site:
Address: View Map

City / State / Zip / Phone: - -
Job Title:
Type of Job:
Start Date:

[=]
End Date: [+]

Hourly Rate: $.00 or [7] Piece Rate
Typical Hourly Rate Range:
Typical Weekly Hours Worked:
Current Benefits Received: (] Paid Vacation [C] Paid Sick Time [] Paid Holidays [} Health Ins.
[ Retirement ] Other (Please Specify):
7] None

Does Consumer have a goal related to competitive integrated employment in their IPP?:
Comments

[ OK ] [ Cancel ] Print
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Persons Served by RCOC
with Integrated Employment

2,631 2,632 -,
2,625

2,614
2,606 2/608

2,595
2,590
) 586 2,588 2,588
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