Khé U6'c Thuwc Hién 2022
cua Trung Tam Vung
Quan Orange




Khé Uéc Thwe Hién 1a mot ké hoach thwe hién dwa trén
két qua phai dwoc phat trién théng qua sw tham giaco y
nghia v&i cong dong dia phwong ciia moi trung tam
vung.

Cong dong rat can thiét dé giap thiét 1ap nhirng wu tién
trong cac linh vwec hoat déng va ca nhirng két qua co thé
c6 doi v&i nhirng ngwdi dwoc cac trung tam viung phuc
vu.

Pé dam bao sw tham gia, cac trung tam vung phai tién
hanh it nhat mét cudéc hop cdng khai, thu thap théng tin
ttr cdng dong théng qua cac nhom tap trung hay cac
cudc tham do, va lay y kién phan hoi bat ctr khi nao cé
thé ve cac dich vu va ho tro’ san cé.
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Nhirng Tiéu Chi Panh Gia vé Mat
Hiéu Suat caa Trung Tam Vung

B6 (Dich Vu Phat Trién) xem xét cac théng tin co’ ban va
cudi nam dé danh gia hiéu suat hoat dong.

Pwoc xét la thanh cong khi:
1. Két qua da dworc cai thién so v&i mirc can ban cia
nam trwéc, hoac
2. Hiéu suat virot qua mirc trung binh trén toan tiéu
bang, hoac
3. Hiéu suat twong dwong véi mot tieu chuan da dwoc
Bo6 xac dinh.



Cac Mwrc Po Lwong Co Tinh Chinh Sach
vé Khé U'é.c Thwec Hién 2022 cia RCOC

- Nhivng Ngwoi Song tai Trung Tam Phat Trién

 Tré Em Hién Séng vé&i Gia Pinh

- Ngwé&i Lén Hién Song tai Nha

« Tré Em va Ngwe&i Lén Hién Song tai Cac Cor
S& co it Nhat 7 Giwdng (Khong Ké tai Cac
Trung Tam Phat Trién)

- Giai Poan dang dwoc ciru xét vé Sw Hop Lé
(Dién 0) cho Ngwi tir 3 Tubi Tré Lén

« Ty L& Phan Tram Ngwoi Lén dang Lam Viéc

« Ton Phi Mua Dich Vu va Sw Chénh Léch



Nhiém Vu cuaa RCOC chiéu
Luat Lanterman

 Duyét Xet Sw Hop Lé

« Phét Trién va Theo D&i Cac
Dich Vu

« Phoi Hop Cac Dich Vu

- Nguon Tai Tro

 Thwe Hién PungTién Trinh

theo
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RCOC Ngay Hom Nay

* 442 nhan vién (300 SCs va chin
Trwdng khoi SC)

« 22,691 ngwoi dwoc phuc vu

- Khoang 1,600 nha cung cap
dich vu

* 14 thanh vién quan chung ttr
Hoi Pong Quan Tri bao gom
nhirng ngwoi dwoc phuc vu va
thanh vién gia dinh




Nhirng Nguyén Tac Chi Pao cia RCOC

Nhirng Nquyén Tac Chi Pao

Cudc Séng Cdng Pong

Cac Sw H6 Tror Tw Van Pong/Tw Quyét
Hé Tro Tir Gia Pinh

Phong Ngira/Ngan Ngtra S&m

Giao Duc/Hoc Tap Tron D&i

Viéc Lam

Cac Chon Lwa vé Lo6i Song

Xa Hoi Hoa, Giai Tri, va Thua Vui

Hoach Pinh & Phéi Hop Dich Vu

Quan Tri & Piéu Hanh

Hwéng Dan vé Viéc Mua Dich Vu

DPinh Lwong Chan Poan Tién San
Nhirng Dich Vu Ngan Ngtra Sé&m

Nhirng Dich Vu Cham Séc Tri Liéu
Nhirng Dich Vu Cham Séc bé Tay
Nhirng Dich Vu Cham Séc Ban Ngay
Chwong Trinh Ban Ngay cho Ngw&i Lén

Nhirng Dich Vu H6 Tro: Chwong Trinh
Ban Ngay

Chuyén Ché
Nhirng Dich Vu Néi Tru

Nhirng Dich Vu Tam Ly, Khai Dao va
Giao Duc

Nhirng Dich Vu Y va Nha Khoa
Thiét Bj va Tiép Liéu
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Ngan Sach cua RCOC Tai Khoa
2021-2022

Sw Phan Bo So Khéi
MUA DICH VU:
$399 Triéu

HOAT DONG:
$43.5 Triéu




Tai Khoa 2020-21 dén Hién Tai
Chi Phi Khac, Chi Phi tinh theo Tri¢u
$79.5, 18%

Chwong Trinh Ban
Ngay cho Nguoi Lon,
$97.6, 22%
Nhirng Dich Vu

Hanh Vi,
$5.0, 1%

Song Co HS Tro,

$44.8, 10%

Chuyén Ché,
$6.1, 1%

e PocDU Tay / Chon Lua Lbi Séng /
Cham Soc Ban Ngay, H3 Tro Chuo
$44.2, 10% 05 S
Trinh,
$149.2, 33%
Early Start,
. $23.9, 5% 09



Trung Tam Vung

Téng S6 Tré

Téng S6 Ngwoi Lén

Tong S6 Song tai
TTam Phat Trién

Téng S6 H6 So Hién

Dién 1va2 Dién 2 ‘n Co6Dién1,2,8
Dién 8

Inland 19,031 19,798 16 38,845
San Diego 17,936 14,852 20 32,808
North L. A. County 15,364 12,170 14 27,548
Alta 12,411 13,740 39 26,190
Orange County 10,482 12,201 8 22,691
East Bay 10,692 11,592 22 22,306
Central Valley 11,396 10,768 30 22,194
South Central L. A. 9,972 8,021 13 18,006
San Andreas 7,993 9,492 9 17,494
Valley Mountain 8,975 7,045 13 16,033
Tri-Counties 8,163 7,497 7 15,667
Harbor 8,229 7,231 2 15,462
San Gabriel Pomona 6,584 7,263 4 13,851
East Los Angeles 6,555 6,072 4 12,631
Lanterman 6,161 4,838 1 11,000
Kern 5,480 5,106 11 10,597
Golden Gate 3,773 5,813 11 9,597
North Bay 3,899 5,390 11 9,300
Westside 4,509 4,650 6 9,165
Far Northern 3,632 4,542 11 8,185
Redwood Coast 1,765 2,311 3 4,079

183,002 180,392 255 363,649
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S6 Lwong va Ty Lé Bach Phan S6 Ngwoi Thudc Nhivng Dién Hién C6 (Dién 1, 2 & 8)
DPang Séng Tai Cac Trung Tam Phat Trién (Dién 8) tinh dén thang Sau 2021

(Dwa trén Ma So6 vé Dién ciia CMF)

Trung Tam Vung

H6 So’ thudc Trung Tam Phat Trién

Téng H6 So Hién C6

Sé Phan tram

Alta 39 0.15% 26,190
Central Valley 30 0.14% 22,194
East Bay 22 0.10% 22,306
East Los Angeles 4 0.03% 12,631
Far Northern 11 0.13% 8,185
Golden Gate 11 0.11% 9,597
Harbor 2 0.01% 15,462
Inland 16 0.04% 38,845
Kern 11 0.10% 10,597
Lanterman 1 0.01% 11,000
North Bay 11 0.12% 9,300
North L. A. County 14 0.05% 27,548
Orange County s 004%| 22,691
Redwood Coast 3 0.07% 4,079
San Andreas 9 0.05% 17,494
San Diego 20 0.06% 32,808
San Gabriel/lPomona 4 0.03% 13,851
South Central L. A. 13 0.07% 18,006
Tri-Counties 7 0.04% 15,667
Valley Mountain 13 0.08% 16,033
Westside 6 0.07% 9,165
Ty |é bach phan trung binh

toan tieu bang 255 0.07% 363,649
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Tré Em* S6ng Cung Gia Dinh
*Ngwoi Dwéi 18 Tudi thudc Dién 1 Hoac 2 theo CMF tinh dén thang Sau nam 2021

O Nha Tam Nudi

Tai Nha Cha Me/Giam

Téng S6 Tré

Trung Tam Ving (Tré Em) Ho Tong S6 Tré O’ Nha Dién 1 & 2
So Phan tram So Phan tram So Phan tram )

Alta 144 1.16% 12,222 98.48% 12,366 99.64% 12,411
Central Valley 200 1.76% 11,135 97.71% 11,335 99.46% 11,396
East Bay 138 1.29% 10,480 98.02% 10,618 99.31% 10,692
East Los Angeles 115 1.75% 6,389 97.47% 6,504 99.22% 6,555
Far Northern 142 3.91% 3,476 95.70% 3,618 99.61% 3,632
Golden Gate 26 0.69% 3,722 98.65% 3,748 99.34% 3,773
Harbor 375 4.56% 7,842 95.30% 8,217 99.85% 8,229
Inland 905 4.76% 18,014 94.66% 18,919 99.41% 19,031
Kern 147 2.68% 5,312 96.93% 5,459 99.62% 5,480
Lanterman 96 1.56% 6,054 98.26% 6,150 99.82% 6,161
North Bay 85 2.18% 3,796 97.36% 3,881 99.54% 3,899
North L. A. County 720 4.69% 14,590 94.96% 15,310 99.65% 15,364
Orange County 10,482
Redwood Coast 54 3.06% 1,702 96.43% 1,756 99.49% 1,765
San Andreas 87 1.09% 7,845 98.15% 7,932 99.24% 7,993
San Diego 352 1.96% 17,500 97.57% 17,852 99.53% 17,936
San Gabriel/Pomona 262 3.98% 6,290 95.53% 6,552 99.51% 6,584
South Central L. A. 509 5.10% 9,430 94.56% 9,939 99.67% 9,972
Tri-Counties 159 1.95% 7,978 97.73% 8,137 99.68% 8,163
Valley Mountain 228 2.54% 8,698 96.91% 8,926 99.45% 8,975
Westside 178 3.95% 4,319 95.79% 4,497 99.73% 4,509
Ty lé bach phan trung binh

toan tiéu bang 5,170 2.83% 176,969 96.70% 182,139 99.53% 183,002
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Ngwoi Lén* Séng Tai Nha

*Nhirng Ngwoi it Nhat 18 Tubi thudc Dién 2 theo CMF tinh dén thang Sau nam 2021

] ] Tong So Ngwoi | Tong So
Nha cho ] ’ Song véi Cha Séng Puwoc Lén Song tai Ngwé&i
Trung Tam Vung Ngwéi Lén O | Song Tw Lap Me Ho Tro Nha Lén
Phan Phan Phan Phan Phan| thudc
Sé tram Sé tram Sé tram Sb tram Sb tram Dién2
17.93
Alta 137 1.00% | 2,464 % 8,424 | 61.31% 641 | 4.67% | 11,666 84.91% 13,740
14.23
Central Valley 315 2.93% | 1,532 % 6,772 | 62.89% 229 | 2.13% 8,848 | 82.17% 10,768
12.28
East Bay 20 0.17% | 1,424 % 7,181 ] 61.95% 448 | 3.86% 9,073 | 78.27% 11,592
East Los Angeles 18 0.30% 257 | 4.23% 4,821 [ 79.40% 272 | 4.48% 5,368 | 88.41% 6,072
27.63
Far Northern 27| 0.59% [ 1,255 % 2,130 | 46.90% 279 | 6.14% 3,691 | 81.26% 4,542
Golden Gate 145 2.49% 461 | 7.93% 3,465 | 59.61% 423 | 7.28% 4,494 | 77.31% 5,813
Harbor 10 0.14% 258 | 3.57% 5,230 | 72.33% 646 | 8.93% 6,144 | 84.97% 7,231
Inland 79| 0.40% | 1,237 ] 6.25% | 14,507 | 73.28% 472 | 2.38% | 16,295 82.31% 19,798
Kern 216| 4.23%| 409| 8.01%| 3,294|64.51%| 498 9.75% | 4,417 86.51% 5,106
Lanterman 2| 0.04%| 378|7.81%| 3480]|71.93% 96| 1.98% | 3,956 | 81.77% 4,838
11.74 12.04
North Bay 83| 1.54% 633 % 3,004 | 55.73% 649 % 4,369 [ 81.06% 5,390

North L. A. County

0.42%

1,133 | 9.31%

8,730 | 71.73%

3.43%

84.90%

10,332

12,170 |

Orange County 12,201 |
20.29 23.54

Redwood Coast 73| 3.16% 469 % 1,058 | 45.78% 544 % 2,144 1 92.77% 2,311

San Andreas 50| 0.53% 661 | 6.96% 6,443 | 67.88% 517 ] 5.45% 7,671 80.82% 9,492
10.92

San Diego 86| 0.58% | 1,622 % 9,918 | 66.78% 292 | 1.97% | 11,918 80.25% 14,852

San Gabriel/Pomona 47| 0.65% 438 | 6.03% 4,893 | 67.37% 1251 1.72% 5,503 | 75.77% 7,263

South Central L. A. 41] 0.51% 290 [ 3.62% 5,833 72.72% 555 [ 6.92% 6,719 83.77% 8,021

10.74

10.00




Tré Em* Song trong Cac Co S& c6 tir Bay Giworng Tré Lén (Khong Bao Gom Cac TTPTrién)
*Ngwei Dwéi 18 Tubi Thudc Dién 1 Hoac 2 Theo CMF Tinh Pén Thang Sau 2021

o o Co Sé biéu Téng S6 Tré . .
Trung Tam Vung CCF (7+ Giwong) | ICF (7+ Giwong) Dwdng 7+ Giwong Tlgiré‘g 183;29
S6 Phan tram S6 Phan tram S6 Phan tram S6 Phan tram )

Alta 0 0.00% 0 0.00% 0 0.00% 0 0.00% 12,411
Central Valley 0 0.00% 0 0.00% 0 0.00% 0 0.00% 11,396
East Bay 0 0.00% 0 0.00% 0 0.00% 0 0.00% 10,692
East Los Angeles 0 0.00% 1 0.02% 0 0.00% 1 0.02% 6,555
Far Northern 0 0.00% 0 0.00% 0 0.00% 0 0.00% 3,632
Golden Gate 0 0.00% 0 0.00% 0 0.00% 0 0.00% 3,773
Harbor 0 0.00% 0 0.00% 0 0.00% 0 0.00% 8,229
Inland 1 0.01% 17 0.09% 1 0.01% 19 0.10% 19,031
Kern 0 0.00% 0 0.00% 0 0.00% 0 0.00% 5,480
Lanterman 1 0.02% 0 0.00% 1 0.02% 2 0.03% 6,161
North Bay 0 0.00% 0 0.00% 0 0.00% 0 0.00% 3,899
North L. A. County 1 0.01% 0 0.00% 1 0.01% 2 0.01% 15,364
Orange County [ 1] oot%| 1] o001%[ o[ ooo%w[ 2] o0.02%] 10,482
Redwood Coast 1 0.06% 0 0.00% 0 0.00% 1 0.06% 1,765
San Andreas 0 0.00% 0 0.00% 0 0.00% 0 0.00% 7,993
San Diego 10 0.06% 1 0.01% 4 0.02% 15 0.08% 17,936
San Gabriel/lPomona 2 0.03% 5 0.08% 0 0.00% 7 0.11% 6,584
South Central L. A. 4 0.04% 3 0.03% 0 0.00% 7 0.07% 9,972
Tri-Counties 0 0.00% 0 0.00% 0 0.00% 0 0.00% 8,163
Valley Mountain 1 0.01% 2 0.02% 0 0.00% 3 0.03% 8,975
Westside 0 0.00% 0 0.00% 0 0.00% 0 0.00% 4,509
Ty lé bach phan trung

binh toan tiéu bang 22 0.01% 30 0.02% 7 0.00% 59 0.03% 183,002
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Ngweoi Lén* Séng trong Cac Co S& cé tir Bay Giworng Trér Lén (Khéng Bao Gom Cac TTPTrién)
*Nguwoi it Nhat 18 Tudi Thudc Dién 2 Theo CMF Tinh Dén Thang Sau 2021

Tong S6 Nguoi

> = A R X
i CCF (7+ Giwong) | ICF (7+ Giwong) | <2 S¢ Pieu Lén Tong So
Trung Tam Ving Dwéng 74+ Giwen Nguwéi Lon
< Dién 2
Sé _Phan tram Sé _Phan tram Sé _Phan tram Sé _Phan tram )

Alta 126 0.92% 36 0.26% 73 0.53% 235 1.71% 13,740
Central Valley 15 0.14% 1 0.01% 39 0.36% 55 0.51% 10,768
East Bay 161 1.39% 4 0.03% 60 0.52% 225 1.94% 11,592
East Los Angeles 7 0.12% 3 0.05% 27 0.44% 37 0.61% 6,072
Far Northern 20 0.44% 0 0.00% 13 0.29% 33 0.73% 4,542
Golden Gate 103 1.77% 9 0.15% 31 0.53% 143 2.46% 5,813
Harbor 9 0.12% 13 0.18% 28 0.39% 50 0.69% 7,231
Inland 56 0.28% 63 0.32% 69 0.35% 188 0.95% 19,798
Kern 16 0.31% 2 0.04% 31 0.61% 49 0.96% 5,106
Lanterman 149 3.08% 44 0.91% 75 1.55% 268 5.54% 4,838
North Bay 3 0.06% 6 0.11% 34 0.63% 43 0.80% 5,390
North L. A. County 84 0.69% 122 1.00% 65 0.53% 271 2.23% 12,170
Orange County | 124] 102%[  10] o008%| 77 o063%| 211] 1.73%] 12,201
Redwood Coast 14 0.61% 0 0.00% 12 0.52% 26 1.13% 2,311
San Andreas 86 0.91% 32 0.34% 36 0.38% 154 1.62% 9,492
San Diego 118 0.79% 79 0.53% 109 0.73% 306 2.06% 14,852
San Gabriel/Pomona 171 2.35% 190 2.62% 47 0.65% 408 5.62% 7,263
South Central L. A. 63 0.79% 49 0.61% 67 0.84% 179 2.23% 8,021
Tri-Counties 34 0.45% 129 1.72% 26 0.35% 189 2.52% 7,497
Valley Mountain 157 2.23% 15 0.21% 47 0.67% 219 3.11% 7,045
Westside 10 0.22% 5 0.11% 19 0.41% 34 0.73% 4,650
Ty lé bach Qhén trung

binh toan tiéu bang 1,526 0.85% 812 0.45% 985 0.55% 3,323 1.84% 180,392
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Th&i Gian trong Dién Pang Pwoc Xét Pon (Dién 0) cho Ngwei Tir 3 Tubi Tré Lén
Dwa Trén CMF Tinh Dén Thang Sau 2021

Trung Tam Viing <=142 NGAY 143-240 NGAY TREN 240 NGAY TONG CONG
S6 Phan trdm S6 Phan trdm S6 Phan trdm

Alta 338 98.26% 3 0.87% 3 0.87% 344
Central Valley 400 99.75% 0 0.00% 1 0.25% 401
East Bay 379 98.70% 4 1.04% 1 0.26% 384
East Los Angeles 132 100.00% 0 0.00% 0 0.00% 132
Far Northern 130 99.24% 1 0.76% 0 0.00% 131
Golden Gate 190 95.00% 9 4.50% 1 0.50% 200
Harbor 293 98.32% 2 0.67% 3 1.01% 298
Inland 510 95.33% 9 1.68% 16 2.99% 535
Kern 164 99.39% 1 0.61% 0 0.00% 165
Lanterman 182 95.79% 4 2.11% 4 2.11% 190
North Bay 124 94.66% 3 2.29% 4 3.05% 131
North L. A. County 736 100.00% 0 0.00% 0 0.00% 736
Orange County 227
Redwood Coast 126 94.74% 7 5.26% 0 0.00% 133
San Andreas 140 99.29% 0 0.00% 1 0.71% 141
San Diego 427 99.77% 1 0.23% 0 0.00% 428
San Gabriel/Pomona 187 98.94% 1 0.53% 1 0.53% 189
South Central L. A. 578 98.97% 3 0.51% 3 0.51% 584
Tri-Counties 189 100.00% 0 0.00% 0 0.00% 189
Valley Mountain 243 95.67% 2 0.79% 9 3.54% 254
Westside 118 99.16% 0 0.00% 1 0.84% 119
Ty lé bach phan trung binh

toan tiéu bang 5,813 98.34% 50 0.85% 48 0.81% 5911
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Ngwe&i Trong Dién 2 trén CMF tinh dén thang Sau 2021

vé&i CDER Hién Pang Str Dung*

Trung Tm Viing C6 CDER bang Sty Dung Tong C@ngDI\ilgr?!gg Ngwoi O
Sb Phan tr&m g

Alta 23,431 98.44% 23,803
Central Valley 18,373 97.92% 18,764
East Bay 19,689 98.12% 20,067
East Los Angeles 10,727 98.74% 10,864
Far Northern 7,347 99.50% 7,384
Golden Gate 8,179 98.90% 8,270
Harbor 13,560 99.45% 13,635
Inland 32,855 96.46% 34,061
Kern 9,107 98.35% 9,260
Lanterman 8,779 94.47% 9,293
North Bay 8,002 98.39% 8,133
North L. A. County 23,778 99.13% 23,986
Orange County L wears] e9.80%| 19,395
Redwood Coast 3,497 94.18% 3,713
San Andreas 15,081 99.18% 15,206
San Diego 27,906 98.66% 28,285
San Gabriel/Pomona 11,823 99.47% 11,886
South Central L. A. 15,168 99.15% 15,298
Tri-Counties 12,713 99.20% 12,816
Valley Mountain 13,451 98.22% 13,695
Westside 7,876 98.62% 7,986
Ty lé bach phan trung binh

toan tiéu bang 310,715 98.39% 315,800
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Nhirng Bién Phap Chong Sw
Chéenh Léch

Vao nam 2018, cac trung tam vung da bé sung chi tiét
lien quan dén viéc giam thiéu sw chénh léch va cai tién
tinh cdng bang trong chi tiéu cho viéc mua dich vu.
Trung Tam Ving Quan Orange chon ba trong bon bién
phap kha thi.

Cac bién phap nay xem xét cac khoan chi tiéu lién quan
den ba nhém tuoi, dwa trén chiing va sac tdéc, ngén ngir
chinh, va nhirtng ngw®i dwoc phuc vu chi yéu nhan céac
dich vu quan ly ho so.
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T Sor Sinh dén Hai Tu6i
Mua Dich Vu theo Sac Toc

Nam Tai Khoa 2019-2020

Ty L& Phan Tram | 10n9 SO Tién

So Sinh dén 2 Tubi Téng S6 Nguoi A Puwoc Cho Da Sir Dung
o won Chi Phi .
Sac Téc Phép

My Da d6 hodc gbc Alaska 5

A chau 769

Da den/My gbc Phi chau 66

Nguwdi Hispanic (noi tiéng Tay-ban-nha) 2,010

Gbc Hawaiian hay Quéc Gia gbc Thai Binh.

Dwong khac 8

Sac Toc hay Chung khac/ Pa Van hoa 1,449

Da trang 1,004

Tong cong 5,311 | | $40,687,467 |
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Tw Ba dén Hai Mwoi M6t Tudi
Mua Dich Vu theo Sac Toc

Niam Tai Khoa 2019-2020
T 3 dén 21 Tudi
Sac Toc

Tong S6 Nguwoi

Ty Lé Phan Tram
Chi Phi

My Da d6 hodc gbc Alaska 15
A chau 1,868
Da den/My gbc Phi chau 178
Ngu’c‘ri Hispanic (noi tiéng Téy-pan-nha) 3,901
GoOc Hawaiian hay Quoc Gia goc Thai Binh.

Dwong khac 19
Sac Toc hay Chuing khac/ Pa Van hoa 1,810
Da trang 2,256
Tong cOng 10,047 |

°

Tong S6 Tién
Pwoc Cho
Phép

Pa S Dung
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Tw Hai Mwoi Hai Tu6i Tré Lén
Mua Dich Vu theo Sac Toc

Nam Tai Khoa 2019-2020
T 22 Tudi Trér Lén
Sac Toc

Tong S6 Nguwoi

Ty Lé Phan Tram
Chi Phi

My Da dé hodc goc Alaska

23

A chau

1,381

Da den/My gdc Phi chau

251

Ngwoi Hispanic (néi tiéng Tay-ban-nha)

2,644

Gbc Hawaiian hay Quéc Gia gbc Thai Binh. Duong
khac

11

Sac Toc hay Chiing khac/ Da Van hoa 793
Da tring 4,702
Tong cdng 9,805 |

Tong S6 Tién
Pwoc Cho
Phép

Pa S Dung
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T So’ Sinh dén Hai Tuoi
Chi Quan Ly H6 So

Nam Tai Khoa:\ 2019-%020 .
g Si;gcd_(lé_gcz Tuoi Tong S6 Nguoi Quan Ly Ho So I;rr?élr_\(z I;gégiz:‘é?u
My Da d6 hoac gbc Alaska 5
A chau 769
Da den/My gdc Phi chau 66
Ngwoi Hispanic (néi tiéng Tay-ban-nha) 2,010
Gbc Hawaiian hay Qudc Gia goc Thai Binh. Dwong khac 8
Sac Toc hay Chiing khac/ Pa Van hoa 1,449
Da tring 1,004
Tdng cong 5,311
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Tiw Ba dén Hai Mwoi Mot Tuoi

Chi Quan Ly Ho So’

Nam Tai Khoa 2019-2020
T3 qén 21 Tubi
Sac Téc

Téng S6 Nguoi

My Da dd hodc gbc Alaska 15
A chau 1,868
Da den/My gbc Phi chau 178
Nguwoi Hispanic (néi tiéng Tay-ban-nha) 3,901
Gbc Hawaiian hay Quéc Gia gdc Thai Binh. Dwong khac 19
Sac Toc hay Chiing khac/ Da Van hoa 1,810
Da tring 2,256
Tdng cong 10,047

Quan Ly H6 So

Ty Lé Phan Tram
Khéng C6 Dich Vu
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Tiw Hai Mwoi Hai Tuodi Tré Lén
Chi Quan Ly Ho So’

Nam Tai Khoa 2019-2020
Tir 22 Tudi Tré Lén
Sac Téc

Téng S6 Nguoi

My Da dé hodc gbc Alaska

23

A chau

1,381

Da den/My goc Phi chau

251

Nguwoi Hispanic (néi tiéng Tay-ban-nha)

2,644

Gbc Hawaiian hay Qudc Gia goc Thai Binh. Dwong khac

11

Sac Toc hay Chiing khac/ Pa Van hoa 793
Da trang 4,702
Tong cdng 9,805

Quan Ly Hé So

Ty Lé Phan Tram
Khéng Cé6 Dich Vu
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Chi Tiéu Mua Dich Vu theo Pau
Ngwoi tinh theo Ngon Ngir Chinh

Nam Tai Khoa 2019-2020
Ngén Ngir Chinh

Téng S6 Nguwoi

ASL (Ngdn Ngtr DAu Hiéu My) 27
Tiéng Anh 19,020
Tiéng Tay-ban-nha 4,574
Tiéng Quan thoai Trung Hoa 74
Tiéng Viét 1,114
Tiéng Han 143
Tiéng Tagalog (Phi-luat-tan) 24
Tiéng A-rap 49
Tiéng Farsi (Ba-tw) 46

Chi Tiéu theo Pau
Ngwoi

Ty Lé Phan Tram Pa
St Dung
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Viéc Lam va Cac Bién Phap
Hwong Nghiép

Arturo Cazares
Phé Giam Poc veé Viéc Lam



U'u Tién cho Viéc Lam

Chinh Sach cua California - dwoc ky thanh luat vao ngay mong 9
thang Mwéi, 2013. Chinh sach nay néu rd rang “cac co’ hdi lam viéc
hoa nhap, canh tranh sé dwoc wu tién cao nhat cho cac ca nhan
trong dé tudi lao dong cé khuyét tat phat trién, bat ké mirc do tram
trong vé khuyét tat caa ho.”
Chinh Sach ciia RCOC - dwoc Hoi Pong Quan Tri cia RCOC théng
qua vao ngay mong 6 thang Ba, 2014. Chinh sach néu ré rang viéc
lam hoa nhap, canh tranh sé la lwa chon dau tién dwoc cac nhém
hoach dinh xem xét cho moi ngw&i I&n trong do tudi lao déng dwoc
RCOC phuc vu.
RCOC di ngtrng viéc gi¢i thiéu viéc 1am dén Cac Noi Lam Viéc C6
Khung Canh Vay Kin vao thang Bay 2014

« RCOC trién khai mé hinh chwong trinh Wu Tién cho Viéc Lam
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Viéc Lam Hoa Nhap
Mang Tinh Canh Tranh

« Cong viéc toan-th¢i gian hoac ban-théei gian ma moét
ngw®i dwoc phuc vu dwoe chil nhan trwe tiép tra
murc lwong toi thiéu hodc cao hon, trong mdi tredng
lam viéc chung vé&i nhivng ngwi khéng ¢6 khuyét
tat. Piéu nay ciing sé bao gom viéc nhirng nguwei
dwoc phuc vu ¢é cung co hdi thing tién va nhan
dworc cac phuc loi twong tw nhw dong nghiép cua
ho, nhirtng ngw®i khéng c6 khuyét tat va dang lam
cung vai tro hoac cong viéc twong tw
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Lich Str Lwong Toi Thiéu &

California

Ngay C6 Hiéu Lwc

Lwong To6i Thiéu Cii

Lwong Toi Thiéu M&i

1/1/2008 $7.50/hour $8.00/hour
1/1/2014 $8.00/hour $9.00/hour
1/1/2016 $9.00/hour $10.00/hour
1/1/2017 $10.00/hour $10.50/hour
1/1/2018 $10.50/hour $11.00/hour
1/1/2019 $11.00/hour $12.00/hour
1/1/2020 $12.00/hour $13.00/hour
1/1/2021 $13.00/hour $14.00/hour




B6 Phat Trién Viéc Lam
*Dwa trén Nhirng Ngwoi Dwoc Phuc Vu trong do tudi 16-64

Nhirng Pi€ém Quan Trong:

i Con So"!'rung Binh cua - Ty L& Bach Phan ciia Lwong Trung E:lnh Hang Nam
Nhirng Nguoi Bwoc Phuc Vu voi Nhi#na Nawdi Buoc Phuc Vu cua
Loi Tte Kiém Buoc mdi Ba g Nguol broc Fhtic Vi Nhiing Ngwéi Buoc Phuc Vu
. Co Loi Tire
Thang
NEm Trung Binh Trung Binh Trung Binh Trung Binh Trung Binh Trung Binh
RCOC Tiéu bang RCOC Tiéu bang RCOC Tiéu bang
2013 1,207 839 12.8% 12% $6,691 $6,697
2014 1,754 906 17.9% 13.1% $6,086 $7,044
2015 2,175 962 27% 16% $5,681 $7,248
2016 2,345 25,236 22% 17% $6,613 $8,327
2017 2,341 27,182 21% 17% $7,580 $9,033
2018 3,336 27,526 21% 16% $8,806 $10,317

* Nhiéu ngwoi dwoc tuyén dung hon, nhwng mét sé cé thé lam viéc it gio' hon

 Nhirng ngwdi trong dé tudi tir 16 dén 22 van da diéu kién nhan cac dich vu cia khu hoc chinh

 Nguwoi trén 64 tudi van dang lam viéc
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Nhirng Ngw&i Lén Cé Viéc Lam Hoa Nhap va Canh Tranh
Cac Chi S6 Coét Loi Toan Quodc

Nguwoi Lén Co6 Viéc Lam

Ngui Lén Mubn Co Viéc

Ngu&i Lén voi Muc Tiéu

Puwoc Tra Lvong Lam trong IPP vé Viéc Lam
TK 10/11 10% 40% 22%
TK 11/12 18% 46% 30%
TK 14/15 18% 47% 33%

Trung binh Tiéu bang cho TK 2017-18

15%

47%

29%
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Chwong Trinh Tap Viéc Cé Tra Lwong

TK 2018-2019

TK 2019-2020

CA RCOC

CA RCOC

S6 nguwdi trvdng thanh dwoc tuyén dung vao cong
viéc c6 tinh hoa nhap, canh tranh sau khi tham gia vao 9 7
Chwong Trinh Tap Viéc C6 Lwong

Ty & phan tr&m cla sb nguoi trudng thanh dwoc
tuyén dung vao céng viéc c6 tinh hoa nhap, canh tranh
sau khi tham gia vao Chuwong Trinh Tap Viéc Co
Lwong

13% 21%

9%

Mcrc lvong trung binh theo gi¢ hoac theo lvong cho
nhirng ngu&i I&n tham gia vao Chwong Trinh Tap Viéc $12.45 $12.34
Cé6 Lwong

$13.31

Sé gi® trung binh lam viéc hang tuan cho nhirng ngu i

I&n tham gia vao Chwong Trinh Tap Viéc C6 Luong 17 18

16

Piém Quan Trong:

* Dir liéu cho ngwoi tap viéc trong Dy an SEARCH khong dwgrc tinh, vi ngwoi tap viéc

khong dworc tra lwong
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Viéc Lam Hoa Nhap Canh Tranh
Chwong Trinh Tra Tién Pé Khich Lé TK 2019-2020

2018-2019 2019-2020
CA RCOC CA RCOC

Lwong Trung Binh cho nhirng ngudi In tham $12.76 $12.06 $13.52

gia vao viéc lam hoa nhap canh tranh ' ' '

S6 gi® trung binh [am viéc hang tuan cta nhirtng ngudi 16N 29 21 o1

tham gia vao viéc lam hoa nhap canh tranh

Con sb tién $1,000 d& dwoc tra dé khich lé 43 151 34

Con sb tién $1,250 da dwoc trd dé khich 1é 39 128 28

Con sb tién $1,500 da duoc tra dé khich 1@ 27 83 22

Nhirng Piém Quan Trong:
* Gia tang lwong t6i thiéu tai California

* Tri hoan sy hop 1é trong viéc nhan tién boi hoan
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Chwong Trinh Tap Viéc C6 Tra Lwong

FY 16/17 FY 17/18 FY 18/19 FY 19/20 FY 20/211 Tdng S6
Trung Ngweoi Puwoc
Tam Vung I\ broc Ngudi Buoc Ngudi Buoc Ngudi Bugc Ngudi Buoc Phuc Vu cho
Phuc Vu Phuc Vu Phuc Vu Phuc Vu Phuc Vu tat ca Cac
T T Tegsseon | TengSsbon | 1 TengSopon | Tengsébon | Téng 55 bon | Nam Tai Khoa
Mua Dich Vu Mua Dich Vu Mua Dich Vu Mua Dich Vu Mua Dich Vu

ACRC 25 $62,380 68 $214,954 69 $305,697 60 $216,384 26 $102,845 144
CVRC - - 1 $2,611 41 $92,191 82 $270,105 40 $124,009 126
ELARC 1 $1,406 12 $75,403 56 $274,805 59 $282,501 40 $246,261 128
FDLRC 1 $9,394 10 $32,803 12 $32,268 10 $36,325 - - 26
FNRC 5 $15,766 42 $140,414 74 $497,054 55 $344,035 36 $198,902 124
GGRC - - 31 $149,211 144 $450,320 178 $526,239 38 $145,737 262
HRC 22 $47,718 70 $243,028 102 $309,458 131 $447,244 65 $161,430 260
IRC 7 $4,113 64 $251,134 91 $338,022 119 $381,069 75 $335,403 241
KRC - - 16 $48,350 34 $159,738 50 $211,077 42 $178,793 87
NBRC - - 4 $8,592 30 $57,980 32 $58,923 2 $2,898 48
NLARC - - 4 $10,162 37 $121,843 49 $148,109 25 $78,881 83
RCEB 60 $244,907 87 $323,167 103 $436,973 110 $417,038 22 $64,006 237
RCOC - - 8 $26,042 35 $135,900 80 $190,787 14 $34,181 103
RCRC - - 16 $52,660 22 $62,629 33 $80,836 17 $46,207 57
SARC 18 $21,683 70 $223,900 119 $427,761 119 $318,226 22 $67,401 236
SCLARC 11 $11,665 33 $80,099 138 $503,047 261 $964,892 151 $402,698 374
SDRC 2 $2,110 28 $77,273 120 $399,301 176 $685,180 46 $114,446 232
SG/PRC 16 $22,413 57 $110,278 70 $175,481 36 $62,830 16 $63,276 135
TCRC 5 $4,584 43 $190,730 134 $517,833 164 $616,093 64 $232,233 258
VMRC - - 5 $17,716 7 $28,773 4 $26,876 1 $2,132 11
WRC - - 7 $18,602 29 $43,166 33 $58,148 7 $131,280 58
Téng S6 173 I $448,138 676 I $2,297,131 1,467 I $5,370,241 1,841 I $5,256,262 749 I $2,615,018 3,230 |
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Viéc Tra Tién Dé Khich Lé cho Viéc Lam Hoa Nhap Canh Tranh

FY 16/17 FY 17/18 FY 18/19 FY 19/20 FY 20/211 Téng S6
Regional NBET BE
Center | Nguoibuoc Ngudi Buoc Ngudi Buoc Ngudi Buoc Ngudi Buoc Phuc Vu cho
 Phucvy Phuevy | Phuevu ~ JPhucva | Phucvy | tat ca Cac

Téng S Bon Téng Sé Bon Téng Sé Bon Téng Sé Bon Téng S6 Don | Nam Tai Khoa

MLE Dich Vu M@ Dich Vu Mua_Dich \Vu Mlﬁ Dich Vu MLE Dich Vu
ACRC 19 $29,500 62 $120,500 80 $150,750 91 $175,250 91 $169,500 230
CVRC 5 $5,000 8 $12,250 22 $33,500 35 $65,250 32 $53,250 71
ELARC = 2 9 $12,000 23 $37,500 25 $39,750 13 $18,250 49
FDLRC 7 $10,500 23 $45,000 33 $57,000 33 $49,750 21 $32,750 79
FNRC 4 $5,250 12 $24,000 15 $20,000 22 $35,250 12 $22,000 44
GGRC 16 $24,750 118 $203,750 120 $231,250 89 $149,000 34 $46,750 246
HRC 27 $37,000 91 $163,250 107 $208,000 138 $252,250 102 $158,750 295
IRC 30 $45,000 89 $157,750 131 $246,750 100 $186,000 85 $138,000 272
KRC 7 $11,250 6 $15,250 12 $23,250 10 $19,250 8 $11,000 30
NBRC 19 $27,750 56 $108,250 96 $207,250 57 $91,000 29 $39,500 163
NLARC 26 $41,500 122 $241,700 142 $260,500 103 $175,250 28 $38,000 263
RCEB 31 $43,000 98 $177,500 159 $312,750 148 $245,250 96 $140,000 322
RCOC 132 $206,000 226 $392,250 239 $461,250 238 $422,750 99 $148,000 547
RCRC 14 $19,000 25 $44,750 35 $64,000 26 $45,250 7 $8,500 65
SARC 41 $71,000 132 $234,500 136 $241,750 66 $97,750 17 $23,750 241
SCLARC 1 $1,000 18 $21,000 41 $59,950 40 $61,500 39 $57,586 104
SDRC 73 $120,700 117 $201,000 130 $226,750 118 $214,750 89 $131,250 332
SG/PRC 8 $13,000 44 $65,750 68 $118,500 45 $73,664 32 $42,750 140
TCRC 35 $49,000 82 $152,000 107 $187,750 72 $111,000 22 $33,250 205
VMRC 22 $32,000 48 $79,000 51 $99,750 49 $72,750 28 $46,500 115
WRC 1 $1,000 11 $22,250 37 $62,500 45 $72,250 18 $32,250 72 |
Téng S6 518 | $793,200 | 1,397 | $2,493,700 | 1,784 | $3.310,700 | 1,550 | $2,654,914 902 | $1,391,586 3,885




RCOC Virtual Chart Data

- Employment Entry: Consumer Test002 - TEST002

Status: Review Date: 08/08/2019 |«|

Type of Paid Employment:
Employment Support Agency:
Name of Employer/Job Site:
Address:

City / State / Zip / Phone: - -
Job Title:

Type of Job:

Start Date:

[~]
End Date: =

Hourly Rate: $.00 or [] Piece Rate
Typical Hourly Rate Range:
Typical Weekly Hours Worked:
Current Benefits Received: || Paid Vacation [ Paid Sick Time [ Paid Holidays ["] Health Ins.
] Retirement [] Other (Please Specify):
1 None

Does Consumer have a goal related to competitive integrated employment in their IPP?:
Comments

[ OK ] [ Cancel ] Print

Definitions

View Map

~
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