Cac Chi so cot 16i quoc gia
(NCI)

Hop Ho6i dong quan tri
ngay 7 thang 9 nam 2023



NCI la g1?

Khdao sat Cac Chi so Cot16i Quoc gia (NCI) dwoc B Dich
vu Phat trién California va Trung tdm Khu vwc st dung dé
do lwong hiéu sudt cia cac dich vu va ho tro ma nguoi
khuyét tat tri tué/phat trién (I)/DD nhin duoc.

Khao sat NCI da dwoc st dung ¢ California ttr nam 2010
theo yéu cau cia B0 luat Phic loi va Pinh ché Muc 2571
dé tién hanh khao sat danh gia chat lwong trén toan quoc.




Tai sao NCI lai
quan trong?

Cudc khao sat hoi ngwoi dan
dang song cudc song nhw thé
nao?

“Gia dinh ban c6 song tot khong?”




Khao sat NCI 1a gi?

» Cac chi s6 cot 16i quoc gia (NCI) mang dén cho cac ca nhan khuyét tat
tri tué/phat trién (I/DD) va gia dinh ho co hoi tham gia mot cach tw
nguyén va bao mat vao cac cudc khao sat dé chia sé kinh nghiém cua
ho vé viéc tiép cdn va st dung cac dich vu ctia trung tam khu vue va
cong dong.

> Cac cau tra loi khao sat giap California biét dwoc tinh hinh hoat
dong ciia minh nhw thé nao so véi cac tiéu bang khac.

> Phan hoi khao sat giup cac trung tam khu vwe biét duwoc ho dang
lam tot nhitng gi va ho c6 thé cai thién nhirng gi.




C6 bon loai khao sat NCI dworc str dung ¢ California:

»Khao sat Trwc Tiép danh cho Ngwoi 1én (truéc kia dwoc goi la Khdo sdt nguoi tiéu diung truéng thanh)

Mot cudc khao sat tric ti€p danh cho ngwoi 1én sé dwoc thue hién véi mot cad nhan tir 18 tudi tré 1én nhan dwoc it nhat mot
dich vu tir trung tdm khu vuc, ngoai viéc quan ly ho so.

»Khao sat danh cho Gia dinh c6 Tré em

Khao sat Gia dinh Tré em 1a mot cudc khéo sat bang van ban dwoc hoan thanh bi cac gia dinh c6 tré em (tir 3-17 tudi) sdng
cung ho va nhan dwoc it nhat mot dich vu tlr trung tdm khu v, ngoai viéc quan Iy ho so.

»Khao sat danh cho Gia dinh c6 Ngwoi 16m

Khéo sat Gia dinh Nguwoi 16m 13 mot cudc khao sat bang vin ban dwoc hoan thanh béi gia dinh ciia mot ngudi trwedng thanh
(ttr 18 tuodi tré 1én) s6ng cung ho va nhin dwoc it nhat mét dich vu tir trung tim Khu vwe, ngoai viéc quan ly ho so.

»Khao sat danh cho Ngw¢i giam ho Gia dinh

Khao sat Nguwoi gidm ho Gia dinh 12 mot cudc khao sat bang vin ban dwoc hoan thanh badi cac gia dinh va ngwdi bao ho cia
cac ca nhan (tlr 18 tudi tré 1én) song trong moi treong cong dong va nhin dwoc it nhat mét dich vu tir trung tim kKhu vue,
ngoai viéc quan ly ho so.




Chu ky Khao sat NCI

Khdo sat Truc ti€p danh cho Nguwoi tredng thanh
Khao sat Gia dinh Tré em
Khao sat Gia dinh Ngwoi tredng thanh /Ngwdi gidm ho trong Gia dinh

Nam tai chinh

2010/2011

2011/2012
2012/2013
2013/2014
2014/2015
2015/2016
2016/2017
2017/2018
2018/2019
2019/2020
2020/2021

Khao sat Trwec ti€p danh cho Ngwoi tredng thanh

Khao sat Gia dinh Tré em

Khao sat Gia dinh Ngwdi tredng thanh /Ngwdi gidm ho trong Gia dinh
Khéo sat Truc ti€p danh cho Nguwoi trwdng thanh

Khao sat Gia dinh Tré em

Khao sat Gia dinh Nguwoi tredng thanh/Nguwdi gidm hd trong Gia dinh
Khao sat Truc ti€p danh cho Nguwoi trwdng thanh

Khao sat Gia dinh Tré em

Khao sat Gia dinh Ngwoi trwong thanh/Ngudi giam ho trong Gia dinh

Khéo sat Truc ti€p danh cho Ngwoi trwdng thanh




Chu ky Khao sat NCI, tiép tuc

Lich khao sat

Trinh dién | 10  +| muc Tim Kiém:

Namtai _ Khaosattructi€p _ Khao satgia Khao satvéngwoi .  Khaosatgia _
chinh ¥ danhcho ngwoilén ~  dinhngwoilén giamho giadinh ~  dinhtréem
2020/21 X

2021/22 X X X
2022/23 X

2023/24 X X X
2024/25 X

2025/26 X X X




Anh chup nhanh téng thé Sw tham gia trong cong dong Théng tin va Lap ké hoach Mirc d6 hai long

Khdo sat Gia dinh Ngwoi Ié'n NCI 2019-2020
Anh chup nhanh theo khu virc Trung tam ving

Hwéng dan: Moi ddu kiém cho biét khi trung tdm khu vuec: (a) dat hodc vieot mike trung binh cuia tiéu bang hodc (b) khéng qud 5 diém phan trdm dwdéi mikc trung binh clia tiéu
bang cho mai cdu héi. Str dung tab cht dé & ddu trang dé xem cdu trd loi cho cdc cdu héi di chon trong khdo sdt. Moi cdu héi dwoc so sdnh véi mire trung binh ctia tiéu bang doi

véi trung tam khu vure dd chon.
[]

Horbor Sw tham gia trong cong dong

mnland

Nors iy Théng tin va Lap k& hoach

North LA County

O Orange County v v v v v
e M dd hailong 4 4 4 4 4

Chon mégt Trung tam vung: A
Alta California Truy Cap
Central Valley
East Bay
Eastern LA Lula Chon
Far Northern - -
Frank D. Lanterman
Golden Gate

v

San Diego

San Gabriel/Pomona ” ~ N N ~ LA \ ;e \ . N \ 2. 1A
South Central LA Ban thuyét trinh NCI nay sé tap trung vao cac linh viwc ma RCOC chiém twr 5% tro 1én
Tri-Counties (dong y) hodc dwéi (phan d6i) mikc trung binh & California

Valley Mountain

Westside
oI e




Anh chup nhanh t6ng thé

Truy cap

sw lwa chon

Khao sat Gia dinh Ngwo'i I6n NCI 2019-2020

@ Trung binh CA

& Trung tam vung
da chon

Cac gia dinh c6 thé lién hé véi
Piéu phai vién dich vu

Chon mgt Trung tim vung:

Alta California
Central Valley l‘
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County

O Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

cua tré Khi muén khong?

Pung 84%
(Luén ludén/
Thuong xuyén) a0%,

Thanh vién gia dinh caa ho c6 gap
chuyén gia y té khi cin thiét khong?

biing 93%
(Ludn luén/
Thwong xuyén) 3%

Thanh vién gia dinh ctia ho c6 dén
nha si khi can thiét khong?

Pung 84%
(Luén luén/
Thwong xuyén) 83%

Chi so ti€p can

Cac gia dinh c6 nhan dwoc cac ho
tro’ va dich vu can thiét khong?

Khong 21%

Trung binh
CA

77%

bung
79%

Cac dich vu/hé tro’ c6 thay ddi
Khi nhu ciu cua gia dinh thay d6i khong?

Khong 20%

1

Trung binh
CA

74%
bung
(Luén luén/Thuwdong xuyén)

80%

Sw tham gia trong cong dong Thong tin va Lap ké hoach Mirc d0 hailong

biéu phoi vién Dich vu c6 ndi ngon
ngitt chinh cta gia dinh khong?

98%

(bung)
Trung binh CA 97%

Diéu phdi vién Dich vu c6 ho trg gia
dinh theo nhitng cich tén trong vé
mdt van h6a khong?

98%

(Ludn luén/Thwong xuyén)

Trung binh CA 97%

Thanh vién gia dinh cta ho c6 thiét
bi/chd & dic biét ma ho can khong?

85%

(Luén luén/Thuong xuyén)

Trung binh CA 82%




Khao sat Gia dinh Ngwoi I6n NCI 2019-2020
Chi so6 lwa chon

5 Cac gia dinh c6 cho biét ho c6 thé chon hoac thay doi ngwoi lam viéc véi thanh vién gia dinh cua ho khong?
@ Trung binh CA . L : : J
Trung tim vung a79
da chon 84% . 78%  81% 78% 77%

Chon mét Trung tam vung:

Alta California
Central Valley
East Bay
Eastern LA

E?;iogﬂﬁrﬁerman biéu phdi vién dich vu Trung TAm cung cip dich vu Nhan vién hé tro

Golden Gate (C6/C6 thé thay d6i néu mudn) (Ludn luén/Thwong xuyén) (Ludn luén/Thwong xuyén)

Harbor

Inland

Kern

Eor“}: EZYC Gia dinh cé trwc ti€p quan Cac nha cung cap dich vu cé lam viéc
o o Iy nhan vién ho tror khong? cung nhau dé cung cip hoé trgr khong?

Orange County y v 8: 8 g cap ¥ 8!

Redwood Coast

San Andreas

San Diego

San Gabriel /Pomona Khong 36%
South Central LA

Khong 18%

Tri-Counties Trung binh
Valley Mountain Trung binh ) CA
Westside CA / Diing
(Ludn ludn/Thwdng xuyén) 79%
67% 64%

bung
82%
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Anh chup nhanh t6ng thé Sw tham gia trong cong déng Thong tin va Lap ké hoach Mirc d0 hailong

Khdo sat Gia dinh Ngwo'i loon NCI 2019-2020
Chi s6 Tham gia cac hoat dong/sinh hoat cong dong

@ Trung binh CA

@ Trung tim vung
da chon

Thanh vién gia dinh ctia ho c6 tham gia cac hoat dong cong dong khong?

Chon mot Trung tim vung: Khong 20%
Alta California
Central Valley Trung binh
East Bay CA
Eastern LA
79%

Far Northern

Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County

00 Count s 3. A A N NPT ;L x i as . . Ne Ne . an ;.
Rgzr;fso dog:azt Co dich vu cong dong nao ma gia dinh co6 thé sir dung Gia dinh c6 tham gia két noi cac gia dinh v&i nhau

San Andreas bén ngoai Trung tam khu vic khéng? trong cong déng ctia ho khong?
San Diego

San Gabriel/Pomona
South Central LA

bung 80%

Tri-Counties 75% 3 19%
Valley Mountain Pung bung
Westside 77% 20%




@ Trung binh CA

@ Trung tim vung
da chon

Sw tham gia trong cong dong

Khao sat Gia dinh Ngwoi I6n NCI 2019-2020
Chi s6 Thong tin va Lap ké hoach

Thong tin va Lap k& hoach Mirc d0 hailong

Chon mdgt Trung tam vung:

Alta California
Central Valley
East Bay

Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County
O Orange County
Redwood Coast
San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

Thanh vién gia dinh cta ho c6
K& hoach Chwong trinh C4
nhan khong (IPP)?

/7%

(Pung)
Trung binh CA 80%

Cac gia dinh c6 nhan dwoc
ban sao IPP bang ngdn ngit
chinh cta ho khong?

95%

(Pung)
Trung binh CA 94%

Cac gia dinh c6 nhan dwoc
thong tin bang ngdn ngt
chinh cda ho khong?

96%

(bing)
Trung binh CA 96%

Cac gia dinh c6 thdy thong tin
nhan dwoc dé hiéu khong?

88%

(Ludn luon/Thwong uyén)

Trung binh CA 85%

Cac gia dinh c6 nhan du

thong tin dé tham gia vao cac
dich vu lap ké hoach khong?

/0%

67%

Pung
(Ludn ludn/Thwong xuyén)

Piéu phai vién Dich vu cé
thé hién sy ton trong nhirng
Iwa chon va y Kién cua gia
dinh khéng?

92% 94%

Pung
(Ludn luén/Thudong xuyén)

C6 cudc thao luan nao véi
gia dinh tai cudc hop IPP
trwérc do6 vé ké hoach khan
cap khong?

55% 5204

Thanh vién gia dinh c6 ké
hoach chuyén tiép khong?
(Danh cho nhitng ngwo'i dda hoan
thanh cdc dich vu ¢ trwong trong ndm
qua)

66%

bung
(Chu d& d3 dwoc thdo luan)

bung
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Khao sat Gia dinh Ngwoi I6n NCI 2019-2020
Chi so hai long

® Trungbinh CA Quy vi c6 hai long véi cac dich vu va ho tror hién tai ma thanh vién gia dinh quy vi nhan dwoc khong?

@ Trung tam vung Khéng 15%
da chon
Trung binh
Chon mdgt Trung tam vung: CA
o,
Alta California 81%
Central Valley
East Bay
Eastern LA . . R N A
Far Northern D;ngg (Ludn ludén/Thuong xuyén)
Frank D. Lanterman 85%
Golden Gate P N P LT N p . ; s, n JSRET » a
Harbor Cac dich vu va ho tro cé giup Cac dich vy va ho tro cé tao ra Chi phi tw chi tra cho viéc Cac dich vy cta Trung tam Khu
Inland thanh vién gia dinh cta ho sw khac biét tich cuc trong cham s6c thanh vién gia dinh vure ¢6 giup gitr thanh vién gia
Kern séng mdt cudc séng tot dep? cudc séng cla thanh vién gia c6 gidm nho cac dich vu va hd dinh ctia hg & nha khong?
North Bay dinh ho khong? tro khong?
North LA County
O Orange County o
o Q 0304 95%;
Redwood Coast 92% 94% ° 859, 879%

72% 75%

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside
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Anh chup nhanh téng thé Sw tham gia trong cong dong Thong tin va Lap ké hoach Mirc d0 hailong

Khado sat vé ngwo'i giam hé gia dinh NCI 2019-2020
Anh chup nhanh theo khu vwrc cia Trung tim viing

Hwdéng dan: Méi ddu kiém cho biét khi nao trung tdm ving: (a) déa dat hodc vwot qua mure trung binh ctia tiéu bang hodc (b) thdp hon mikc trung binh ctia tiéu bang khéng qud
5 diém phdn tram doéi véi moi cdu héi. Str dung thé chii dé & ddu trang dé xem cdc cdu trd loi cho cde cdu héi da chon trong khdo sdt. Moi cdu héi dwoc so sdnh véi mire trung
binh cta tiéu bang doi vai trung tdm ving da chon.

Chon mgt Trung tam vung:
Alta California
Central Valley A
East Bay Truy cap
Eastern LA
Far Northern
Frank D. Lanterman Lwa Chon
Golden Gate - -
Harbor
Inland . A pa
o Su tham gia trong cong dong v
North Bay
North LA County A ] N A N

O Orange County Thong tin va Lap ké hoach
Redwood Coast
San Andreas
San Diego 4 A N1 1A
San Gabriel/Pomona erc do hal long
South Central LA

Tri-Counties
Valley Mountain
Westside
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Sw tham gia trong cong dong

sw lwa chon

Truy cap

Thong tin va Lap ké hoach Mitc do hai long

Khado sat vé ngwo'i giam hé gia dinh NCI 2019-2020
Chi so tiép can

Anh chup nhanh t6ng thé

Gia dinh trwc hé va cac thanh vién khac Thanh vién Gia dinh cé Nhan dwoc Ho

@ Trung binh CA
@ Trung tim vung

da chon

Chon mdgt Trung tam vung:

Alta California
Central Valley
East Bay

Eastern LA

Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County
O Orange County
Redwood Coast
San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

trong gia dinh c6 thé lién hé véi Diéu
phdi vién Dich vu khi ho mudn khong?

Ping
(Ludn ludn/ 85% l‘
Thuong 93%
xuyén)

Thanh vién gia dinh c6 gap chuyén giay

té€ khi can thiét khong?

Ping
(Luén ludn/ 94%
Thuong 96%

xuyén)

Ho c6 dén nha si khi cin thiét khong?

Ping .
(Ludn ludn/ 87%
Thwong 91%
xuyeén)

tro’ va Dich vu Khi cin thiét khong?

Khéng 12%

Trung binh
CA
86%

Dung 88%

Cac dich vu va ho tro cé thay déi khi
nhu ciu cta gia dinh thay ddi khong?

Khong 14%

Trung binh
CA

80% 1

Bﬁng (Luon luén/Thudng xuyén)
86%

biéu phdi vién Dich vu c6 noi bang
ngon ngir chinh cua gia dinh khong?
1501 Nty CAINA CUd gla Gt i

98%

bung
Trung binh CA:: 98%

Diéu phdi vién Dich vu c6 hd tro gia
dinh theo nhirng cach tén trong vé
mat van héa khong?

98%

(Ludn ludn/Thwong xuyén)

Trung binh CA:: 96%

Thanh vién gia dinh cta ho c6 thiét
bi/chd & dic biét ma ho can khong?

0/
90%
(Ludn luén/Thudng xuyén)
Trung binh CA: 29%

15



Anh chup nhanh t6ng thé suw lwa chon Sw tham gia trong cong dong Thong tin va Lap ké hoach Mirc d0 hailong

Khao sat vé ngwoi giam hé gia dinh NCI 2019-2020
Chi s6 lwa chon

@ Trung binh CA Cac gia dinh c6 cho biét ho c6 thé chon hoac thay doi ngwdi lam viéc véi thanh vién gia dinh cta ho khong?

Trung tam vung

da chon

87%
83%
Chon mét Trung tim ving: 75% 77%
Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
??Fb?jr Piéu phdi vién dich vu Trung tim cung cip dich vu
é’e?: (C6/C6 thé thay d6i néu mudn) (Luén ludn/Thwong xuyén)
North Bay
North LA County
O Orange County Cac nha cung cap dich vu c6 1am viéc cung nhau dé cung cap ho tror khong?

Redwood Coast
San Andreas . Khéng 7%
San Diego Trung binh
San Gabriel/Pomona CA
South Central LA 91%

Tri-Counties
Valley Mountain
Westside

bing 93%




Anh chup nhanh t6ng thé Sw tham gia trong cong déng Thong tin va Lap ké hoach Mirc d0 hailong

Khao sat vé ngwo'i giam hé gia dinh NCI 2019-2020
Chi s6 Tham gia cong dong

@ Trung binh CA

@ Trung tim vung
da chon

Thanh vién gia dinh c6 tham gia cac hoat dong cong dong khong?

Chon mot Trung tam vung: Khong 17%
Alta California Trung binh
Central Valley CA \
East Bay 850
Eastern LA 85%

Far Northern

Frank D. Lanterman

Golden Gate

Harbor

Inland

Kern

North Bay

North LA County . 3 i i
O Orange County C6 dich vu cong dong nao ma gia dinh co6 thé sw Gia dinh c6 tham gia két noi cac gia dinh trong

?:j‘g’ggfeiza“ dung bén ngoai Trung tam khu vwc khong? cong dong cuia ho khong?

San Diego

San Gabriel/Pomona

bung 83%

South Central LA 8294 14%
Tri-Counties Pung Pt

Valley Mountain . ung

Westside 85% 15%




Khao sat vé ngwo'i giam hé gia dinh NCI 2019-2020

Sw tham gia trong cong dong

Chi s6 Thong tin va Lap ké hoach

Thong tin va Lap k& hoach Mirc d0 hailong

@ Trung binh CA - — - ) X —
Trung tim viing T!lari,h vién gia dinh cla ho C?c gia dinh c6 nhz_inAdlr(_rc~ Cac gia dinh c6 nhan dwgc Cac gia dinh c6 thay thong
di chon c6 Ké hoach Chwong trinh ban sao IPP bang ngbn ngit thong tin bang ngbn ngir tin dé hiéu khong?
: Ca nhan khong (IPP)? chinh ctia ho khong? chinh cta ho khong?
Chon mét Trung tim vung: 920/0 930/ 99 0/ 940/0 l‘
Alta California , , 0 0 A N N A
Central Valley Ding bung bung (Ludn luén/Thwong xuyén)
East Bay Trung binh CA 91% Trung binh CA 91% Trung binh CA 98% Trung binh CA 89%
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
;]eli: a Gia dinh c6 dua thong tin dé tham Piéu phai vién Dich vu c6 ton Gia dinh c6 thao luin vé cach xir
North Bay gia vao cac dich vu 1ap ké hoach trong sw lwa chon va y kién cta 1y cac trweong hop khin cip tai
North LA County khong? Gia dinh khong? cudc hop IPP lan trwéc Khong?
O Orange County
Redwood Coast
San Andreas 83% 87% -

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

B5%

Ping Ping Ping

(Ludn ludn/Thuwong xuyén)

(Ludn ludn/Thuwong xuyén)

(Ludn ludn/Thuwong xuyén)
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Anh chup nhanh t6ng thé Sw tham gia trong cong dong Thong tin va Lap ké hoach Mirc d0 hailong

Khao sat vé ngwo'i giam hé gia dinh NCI 2019-2020
Chi so hai long

@ Trung binh CA Ban c6 hai long véi cac dich vu va hé tro hién tai ma thanh vién gia dinh ban nhian dwoc khong?

Trung tam vung Khong 7%
da chon

Trung binh

Chon mdgt Trung tam vung: CA
87%

Alta California
Central Valley l‘
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate bung (Ludn luén/Thwong xuyén)
Harbor 93%
Inland
Kern
North Bay Cac dich vu va ho tro c6 gitp do thanh vién Cac dich vu va hd tro c6 tao ra sw khac biét tich cuc

o gfarrtl};:/éoclfr?t;ty gia dinh ctia ho song mét cudc song tot dep? trong cudc séng ciia thanh vién gia dinh ho khong?
Redwood Coast
San Andreas
San Diego 96% 99% 95%;, 99%
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside
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Anh chup nhanh

tong thé vu khach hang

Bén ngoai nha C :

NCI Khao Sdt Mat doi Mdat 2020-2021

Kinh nghiém dich

H6 tro trong céc Thud newdi lam Strc khoe & Khoe
hoat dong hang ngay g manh

K& hoach cudc sdng

& Thong tin

n . - A 1 Cac mdi quan hé
Truy cap ngoén ngit | Truy cap dich vu <4 }?& .

Anh chup nhanh mién theo Trung tim viing

Hwéng dan: Méi ddu kiém cho biét khi nao trung tdm viing: (a) da dat hodc vwrot qua mirc trung binh ctia tiéu bang hodc (b) thdp hon mirc trung binh cua tiéu bang khéng qud 5
diém phdn trdm déi véi moi cdu héi. Str dung thé chi dé & ddu trang dé xem cdc cdu trd lovi cho cdc cdau héi da chon trong khdo sdt. Méi cdu héi dwoc so sanh véi mire trung binh cla

tiéu bang déi véi trung tdm vung da chon.
Chon mét Trung tam vung:

Alta California

Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Golden Gate

Harbor

Inland

Kern

North Bay

North LA County
O Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona

South Central LA

Tri-Counties

Valley Mountain

Westside

Hoat dong bén ngoai nha

Su lwa chon

Trai nghiém dich vu khach hang

HO tro trong cac hoat dong hang ngay
Thué nguoi lam

Strc khoe & Khoe manh

Ké hoach cu6c song & Thong tin

Truy cap ngon ngir

Truy cap dich vu

Cac moi quan hé xa hoi

[]
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[ ]
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Anh chup nhanh Hoat dong
tong thé Bén ngoai nha

@ Trung binh CA

Trung tam vung
da chon

Chon m¢gt Trung tam vung:

Alta California

Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Golden Gate

Harbor

Inland

Kern

North Bay

North LA County
© Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona

South Central LA

Tri-Counties

Valley Mountain

Westside

Kinh nghiém dich H6 tro trong céc " L Sttrc khée & Khoe
Sw lwa chon A 5 2 s \ Thué nguoi lam
C : vu khach hang hoat dong hang ngay manh

NCI Khao Sdt Mat doi Mdat 2020-2021

K& hoach cudc sdng

& Thong tin

Anh chup nhanh mién theo Trung tim viing

Cac ca nhan di di dén nhirng hoat dong hoac dia di€ém nao bén ngoai ngoéi nha ctia ho?

03% 62% 01%

Viéc vat
(It nhat mot lan
trong thang qua)

Mua sam
(It nhat mot lan
trong thang qua)

30% 30%

Sw giai tri
(ft nhat mot Ian
trong thang qua)

Cac ca nhan c6 thé dén nhirng
noi ho can dén khong?

93%

(Pang, GAn nhw lubén ludn)
Trung binh CA 92%

Cac ca nhan c6 thé ra ngoai va
lam nhirng diéu ho thich

khong?
/8%

(Ping, Gin nhw ludn ludn)
Trung binh CA 70%

Nha hang
(ft nhat mot lan
trong thang qua)

24%

Cac ca nhan c6 thé dén nhirng
noi ho mudn di ra ngoai nha

khong?
82%

(Pung, Gin nhw luén ludn)

Trung binh CA 84%

Truy cap ngoén ngit § Truy cap dich vu Cac 11:((;1;1;an hé

31%

Dich vu ton giao
(It nhat mot Ian
trong thang qua)
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Anh chup nhanh Hoat dong
téng thé Bén ngoai nha

@ Trung binh CA

Trung tam vung
da chon

Chon m¢gt Trung tam vung:

Alta California

Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Golden Gate

Harbor

Inland

Kern

North Bay

North LA County
© Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona

South Central LA

Tri-Counties

Valley Mountain

Westside

Sw lwa chon

& Thong tin

Kinh nghiém dich H6 tro trong céc A A TR Strc khoe & Khde [ Ké hoach cudc séng
A 5 R \ \ Thué nguoi lam
vu khach hang hoat dong hang ngay manh

NCI Khdo Sat Mat doi Mdat 2020-2021

Anh chup nhanh theo khu virc cia Trung tim viing

Cac ca nhan noi rang ho tw dwa ra lwa chon hoic cé y kién vé cac lwa chon?

Thei gian ranh Thoi gian bi€u hang ngay
(Pung) (bung)

Khong 11% Khoéng 19%

\ T binh - ---
Trung binh \ rurgi\ 1n \
CA 86% \

92%

Dﬁng 899, Dt'mg 81%

L. L.

Nhan vién Nha
(Piing) (bing) (Pung)

Ban cung nha

Tién chi tiéu

(Pung)
A 0,
Trung binh Kl}ong 1%
CA T

87%

Chwong trinh
xuyén sudt ngay
(bing)

bing 86%

82%

Cong viéc
(Pung)

76%

A A - N Cac moi quan hé
Truy cip ngdén ngit | Truy cép dich vu
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Cac méi quan hé
xa hoi

Strc khoe & Khde [ Ké hoach cudc séng
manh & Thong tin

H6 tro trong céc

Kinh nghiém dich
vu khach hang

Anh chup nhanh

Hoat dong " L N N . : A 1
t6ng thé e Sw lya chon hoat d9ng hang ngdy Thué nguoi lam Truy cap ngoén ngit § Truy cap dich vu

@ Trung binh CA

Trung tam vung
da chon

© Orange County

Chon m¢gt Trung tam vung:

Alta California
Central Valley
East Bay
Eastern LA
Far Northern
Frank D. Lanterman
Golden Gate
Harbor

Inland

Kern

North Bay

North LA County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

NCI Khao Sdt Mat doi Mdat 2020-2021

Anh chup nhanh mién theo Trung tim viing

Cac Dich vu va ho tro cé giup cac
ca nhan c6 cudc song tét dep khong?

Khong 8%

Trung binh
CA

91%

bung 92%

Vé hoan canh nha ctra ctia ca nhin, ho lam sao...?

Ho c6 thich nha ctia 92%
ho khong? .
(bung) 7%

Co chia khéa nha
riéng cta ho
(bung)

C L

Cac ca nhan c6 thoi gian danh cho
riéng minh hodc c6 noi @ mdt minh
khi & nha khéng?

92%

(bung)
Trung binh CA 94%

Moi nguoi cé thong bao trudce khi
vao nha ciia mot ca nhan khong?

85% M

(Ping)
Trung binh CA 92%

C6 ai d6 s&n sang ndi chuyén néu c4
nhan do so hai

93%

(bung)
Trung binh CA 93%

Cac ca nhan c6 nhan vién giup do

ho khong?
&

72%

Pung
83%

Cac ca nhan c6 dwgc lam nhirng viéc ho
thich nhiéu nhw ho mudn khoéng?

3%
13

bung
80%

Cac ca nhin d6 da tirng bo phiéu trong
cudc biu cir dia phwong, tiéu bang hoic
lién bang chwa?

47% ’l

36%

bung
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Anh chup nhanh Hoat dong

tong thé Bén ngoai nha

Cac méi quan hé
xa hoi

Kinh nghiém dich H6 tro trong cac Thué newdi 1am Sttc khde & Khoe [ K& hoach cudc song
UL hoat dong hang ngay g manh & Théng tin

NCI Khdo Sdt trwc tiép 2020-2021
Anh chup nhanh theo khu virc cia Trung tim viing

Sw lwa chon Truy cap ngon ngit § Truy cap dich vu

@ Trung binh CA

Trung tam vung
da chon

Nhirng ca nhan c6 vui vé danh ca ngay véi

Chon m¢gt Trung tam vung:

Alta California

Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Golden Gate

Harbor

Inland

Kern

North Bay

North LA County
© Orange County

Redwood Coast

San Andreas

San Diego

San Gabriel/Pomona

South Central LA

Tri-Counties

Valley Mountain

Westside

Cacca nha}n € tham gia mot chwong trinh ctia ho khong?
chuong trinh trong ngay :
khéng 919% 204
56% 1&
(Pung)
Trung binh CA 42%

Pung

(Hanh phiic hodc mudn danh nhiéu thoi gian hon & d6)

Cac ca nhan c6 tham gia cac hoat dong
thién nguyén khong

26%

1

31%

Chui y: D@t liéu dworc trinh bay trong Mién"Viéc Iam" va Mién "Hoat déng & Hé tro trong ngay” phdi dwoc xem va xem xét cuing nhau vi viéc tham gia vao mién nay cé thé bi dnh hwéng béi div liéu khdc.
Vi du: mét s6 lwong 16n cdc cd nhdn tham gia lam viéc cé thé khién it ngwoi sdn sang tham gia vao cdc hoat déng ban ngdy hon hodc viéc mét cd nhdan tham gia vao mét cong viéc cd nhan hodc nhém
nhé dwoc trd lwong cé thé xdy ra nhw mét phdn ctia viéc ho tham gia vao mét chwong trinh ban ngay. Trong chu ky 2020-2021, théng tin co bdn vé viéc lidu cdc cd nhdn cé tham gia chwong trinh ngay
khéng cé sdn trong “Chwong trinh Ngudi tiéu diing cé tham gia chwong trinh ngay khéng?”
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Cac méi quan hé
xa hoi

Strc khoe & Khde [ Ké hoach cudc séng
manh & Thong tin

Anh chup nhanh Hoat dong Kinh nghiém dich Ho tro trong cac ey i i et | | Ty @b

AU ST vu khach hang hoat dong hang ngay Thué ngudi lam

NCI Khdo Sat Mat doi Mdat 2020-2021
Anh chup nhanh theo khu vuirc ctia Trung tam ving

tong thé Bén ngoai nha

@ Trung binh CA Cac ca nhan c6 thich lam viéc tai cong viéc cia ho khong?
Trung tam vung
da chon
019%, 95%

Chon m¢gt Trung tam vung:

Alta California
Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

ﬁiﬁfﬁ v Cacca n!lf?m C(? mu(’)’nAc() vi(’fec !‘E‘m }{h(j:ng néu Cac ca nhan c6 tham gia cac 1é'p dao tao hoaclép hoc
Inland hién tai ho khong c6 viéc lam? lién quan dén cong viéc khong?

Kern 69%

North Bay 62%

North LA County
© Orange County

Redwood Coast l‘ 2504 29%

San Andreas

San Diego

San Gabriel/Pomona pung Piing

South Central LA

Tri-Counties
Valley Mountain
Westside

Chui y: D liéu dworc trinh bay trong Mién "Viéc lam" va Mién "Hoat déng & Hé tro trong ngay” phdi duoc xem va xem xét ciing nhau vi viéc tham gia vao mién nay cé thé bi dnh hwéng béi div liéu khdc.
Vi du: mét s6 lwong 16n cdc cd nhdn tham gia lam viéc cé thé khién it ngwoi sdn sang tham gia vao cdc hoat déng ban ngdy hon hodc viéc mét cd nhdn tham gia vao mét céng viéc cd nhan hodc nhém
nhé dworc trd lwong cé thé xdy ra nhw mét phdn ctia viéc ho tham gia vao mét chwong trinh ban ngay. Trong chu ky 2020-2021, khéng cé théng tin co bdn vé viéc cdc c¢d nhdn cé cong viéc cong dong
dworc trd lwong hay khéng, muc tiéu trong IPP la viéc lam va nhdn cdc dich vu phdt trién viéc lam tir trung tdm khu vwe hay khéng.
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Cac moi quan hé
xa hoi

TG LR GUEI KE hoach cudc s6ng
manh & Théng tin

Anh chup nhanh Hoat dong Kinh nghiém dich H6 tro trong céc

Truy cap ngoén ngit § Truy cap dich vu

Sw lwa chon Thué nguoi lam

vu khach hang hoat dong hang ngay

NCI Khdo Sdat Mat doi Mdt 2020-2021
Anh chup nhanh theo khu virc cia Trung tim viing

téng thé Bén ngoai nha

@ Trung binh CA

Trung tam vung Nhin chung, cic cd nhin danh gia
da chon strc khée ctia ho nhw thé nao?

Cac ca nhan c6 dwoc kham sirc khée hoic tiém chiing theo dé nghi khong?

(i}
Chon m¢gt Trung tam vung: 7494, 76% 83% 80%

Alta California 9 9 0/0

Central Valley

East Bay (Xudt sic, rat t6t hodc twong doi tot)

Eastern LA .

Far Northern Trung binh CA 98%

Frank D. Lanterman

Golden Gate

Harbor

Inland

& &

North Bay Cac ca nhan c6 tham gia hoat

North LA County A PR < A o ;
O Orange County dong thé chat hodc tap thé duc it

Redwood Coast nhit mot lan mot tuin khong?

San Andreas

San Diego 8 1 0/
San Gabriel/Pomona 0 4404

Kham stvc khoe Kham rang miéng Kham mat Kiém tra thinh giac
(Trong vong mot nim qua) (Trong vong mét nam qua) (Trong vong 5 nam tré lai dy) (Trong vong 5 nam tré lai day)

0,
South Central LA . 319 40% 35% 37%
. . (Pling) 4%
Tri-Counties o 1% 199,
Valley Mountain Trung binh CA 72%
Westside
Vic-xin ciim Xét nghiém Pap Xét nghiém chup quang Tam soat ung thw dai
(Trong vong mot nam qua) (Pdivoi Phl.l nir tuyén v trwec trang
trong 3 nam qua) (Phu ni¥ tudi tir 40 tror1én, (Danh cho ngwdi tiéu dung & d6 tudi

’l trong vong mot nam qua) 45-75 trong vong 3 nam qua)
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Cac moi quan hé

Kinh nghiém dich H6 tro trong céc Thud newsi lam NI OGIRGTE K& hoach cudc song
vu khach hang hoat dong hang ngay g manh & Thong tin

NCI Khdo Sdat Mat doi Mdt 2020-2021
Anh chup nhanh theo khu virc cia Trung tim viing

Anh chup nhanh Hoat dong

tong the Bén ngodinha Sw lya chon Truy cap ngoén ngit § Truy cap dich vu x4 hoi

@ Trung binh CA —_—— Cac ca nhan c6 tham gia vao cuéc hop Cac ca nhin c6 hiéu ndi dung dwoc
Trung tam ving Cac canhan c6 Ké hoach Chwong IPP lin trwéc ciia ho khong? thao luin tai cugc hop IPP khong?
da chon trinh Ca nhan (IPP) khong?

Chon mét Trung tam vung: 0 97%  97% 8%  83%
Alta California 6 5 /0 l
Central Valley (Pling) ’
East Bay
Eastern LA Trung binh CA79%
Far Northern
Frank D. Lanterman
Golden Gate
Harbor
Inland
Kern
North Bay
North LA County Cudc hop IPP c6 bao gom nhirng ngwoi Cac ca nhan c6 dwoc lwa chon dich

O Orange County ma cac ca nhan mong mudn c6 mat khong? vu trong IPP cua minh khong?
Redwood Coast
San Andreas 0404, Q504
San Diego 940}'{0 961}1,-‘0
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside
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Cac moi quan hé
xa hoi

Anh chup nhanh Hoat dong Kinh nghiém dich H6 tro trong céc Strc khoe & Khde [ Ké hoach cudc séng

Sw lwa chon Thué nguoi lam Truy cap dich vu

vu khach hang hoat dong hang ngay manh & -Th()ng-tin

NCI Khdo Sat Mat doi Mdat 2020-2021
Anh chup nhanh theo khu virc cia Trung tim viing

téng thé Bén ngoai nha

@ Trung binh CA
Trung tim ving Cac ca nhan 6 nh?n d,u'(_)'c lzan sao Nhan7v1e{1 tr(;)' gitip c6 thé },uen sy ho
da chon IPP bang ngdn ngit chinh cta ho trg cia cac ca nhan theo cach ton

khong? trong van héa khéng?
Chon mét Trung tam vung: 1 0 0 0 /

Alta California 9 0 0/() 0

Central Valley )

East Bay (bing) (i?ung)

Eastern LA Trung binh CA 92% Trung binh CA 99%

Far Northern

Frank D. Lanterman
Golden Gate

Harbor

Inland

Kern

North Bay

North LA County
San Andreas

San Diego

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

Nhan vién cé giao ti€p vé&i cac ca nhan bang ngon ngir chinh cia ho khéng?

Nhan vién tai nha Nhan vién tai chwong trinh Nhan vién giup dé
(bung) hoac hdi thao ban ngay trong cong viéc
(bung) (bung)
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Anh chup nhanh Hoat dong Kinh nghiém dich H6 tro trong céc Strc khoe & Khde [ Ké hoach cudc séng Cac moi quan hé

Sw lya chon T i hoat d9ng hang ngdy Thué nguoi lam —— & Thong tin IVOVAETR )bt Truy cap dich vu x4 hoi

NCI Khdo Sat Mat doi Mdat 2020-2021
Anh chup nhanh theo khu vuirc ctia Trung tam ving

téng thé Bén ngoai nha

@ Trung binh CA Cac ca nhin da gap Piéu phai vién Dich Cac ca nhén c6 thé thay doi Piéu phdi vién
Trung tim ving vu cua ho chwa? Dich vu cia minh néu ho muén khéng?
da chon

o Khong 16%
Chon m¢gt Trung tam vung: pung 89%
T inh

Alta California 86% rm::gAbm \

Central Valley 89%

East Bay

Eastern LA

Far Northern Piéu phdéi vién Dich vu c6 héi ho mong
Frank D. Lanterman muon gi khong? , )
Golden Gate bung 84%

Ef]l;tr)lzr bin 86% Liéu nhﬁn\ vién ,c() df)'i X E(‘)n trong véi
Kern g tirng ca nhan khong?

North Bay 85%

North LA County Khéng 2%

O Orange County Trung binh
Redwood Coast CA
San Andreas Cac ca nhian c6 thé lién hé véi Diéu phéi 96%
San Diego vién Dich vu ctia ho khi ho mudn khong?

San Gabriel/Pomona
South Central LA
Tri-Counties

Valley Mountain
Westside

bung 98%
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Anh chup nhanh
tong thé

Hoat dong

Bén ngoai nha

@ Trung binh CA

Trung tam vung
da chon

Chon m¢gt Trung tam vung:

Alta California
Central Valley

East Bay

Eastern LA

Far Northern

Frank D. Lanterman

Kinh nghiém dich

Sl din vu khach hang

H6 tro trong céc
hoat dong hang ngay

Thué nguoi lam

Strc khoe & Khoe
manh

K& hoach cudc sdng
& Thong tin

NCI Khdo Sat Mat doi Mdat 2020-2021

Anh chup nhanh theo khu virc cia Trung tim viing

Truy cap ngdn ngir

Truy cap dich vu

Cac méi quan hé
xa hoi

Cac ca nhan co thé gip hoiclién
lac véi gia dinh khi ho mudn

khong?
5 &
89%
(Pung)
Trung binh CA 82%

Cac ca nhan c6 thé gap ban be
khi ho muén khong?

&
73%

(Pung)
Trung binh CA 64%

Cac cAnhan c6 ban bé ma ho
muon tro chuyén hodc giai tri
cung khong?

88%

(Pung)

Trung binh CA 86%

C4c ca nhan cb cach nao khac dé’I

giao ti€p véi ban beé khi ho
khong thé gap ho khong?

86%

(bung)
Trung binh CA 89%

Golden Gate

Harbor

Inland L, R L 1 s n n L, ~ , o , n , v oz A ;s ~
Kern Cac canhan c6 thé & mot Cac ca nhan c6 mudn dworc Cac canhan c6 thé hen Cac caﬂnhan co fam thay
North Bay minh trong nha véi ban be giap d& trong viéc lién lac ho néu ho muén khong? c6 don khong?

hoic khach dén thim khong? v&i ban bé hodc két ban méi

North LA County

© Orange County
Redwood Coast
San Andreas
San Diego
San Gabriel/Pomona
South Central LA
Tri-Counties
Valley Mountain
Westside

85%

82%

khéng?

1

70%

66%

Pung

55%

33%

Pung
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/’ ~ A ? = - A
Cac linh vwc can cai thien
» Cac hoat dong ngoai nha, Mua sim, (It nhat mot 1an trong thang vira qua).

» Cac cd nhan cb ndi rang ho tw dwa ra lwa chon hodc c6 y kién vé cac lwa chon khong? RCOC cé chi
s6 thap trong tat ca cac linh vwee sau: ho tro, O' nha, ban cung nha, Chwong trinh ban ngay va Cong
viéc.

» Trai nghiém dich vu khach hang. Vé van dé nha &, cac ca nhan cé chia khéa nha riéng ctia ho
khong?

» Cac ca nhan do6 da tirng bé phiéu trong cudéc bau cr dia phwong, tiéu bang hoac lién bang chwa?
Moi nguwoi c6 thong bao truede khi vao nha cia mot cd nhan khong?

» Strc khoe & Khoe manh. Vac-xin cim. Trong vong mdt nim qua.

» K& hoach cudc sdong & Thong tin. CAc ca nhan cé Ké hoach Chwong trinh Ca nhan (IPP) khong?
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E AN

Lap ké hoach chién lwoc

» RCOC coi trong NCI nhw mot cach dé ho tro viéc 1ap k& hoach chién luoc dai han

» Bat dau tir ngay 1 thang 9 nam 2021, trong khudn kh6 cudc hop nhém IPP danh cho tat ca cac ca
nhan trén 18 tudi dwoc RCOC phuc vy, Piéu phoi vién Dich vu cia RCOC sé thic day cac cudc thio
ludn va dat ra cac cau héi lién quan truc ti€p dén cac muc tiéu chién lwoc ciia RCOC vé:

> Strc khée & Khoe manh
c Nha &
o Viéclam

» Dt liéu thu dwoc tir cac cudc thio luan nay sé gitp dinh hwéng nhirng no lwc ctia ching toi véi mot
trong nhitng muc tiéu la thiy dwoc sw cai thién ro rét theo thoi gian trong cac phan hoi cia NCI lién
quan dén cac linh vueec dwoc thdo ludn

» C6 thé thay mot vi du vé thanh céng trong qua Khir trong linh vuwrc chuan bi cho trweong hop khan
cap vi linh vuwc nay da dwoc thém vao RCOC IPP ciia cd nhan hon mudi nam trwéc
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Tai nguyén NCI bo sung

Cong thong tin NCI https://www.dds.ca.gov/rc/nci/

Cau hoi thwong gap https://www.dds.ca.gov/rc/nci/quality-assessment-fag/

10 buéc don gian d€ hwdng dan nguoi dung
https://www.dds.ca.gov/wpcontent/uploads/2019/02/NCI TenEasySteps 20190212.pdf

Trang tong quan twong tac
Tong quan - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards

Chi Tiét - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard /

Bao cao NCI cua Trung tam Khu vwc https://www.dds.ca.gov/rc/nci/reports/
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https://www.dds.ca.gov/rc/nci/
https://www.dds.ca.gov/rc/nci/quality-assessment-faq/
https://www.dds.ca.gov/wpcontent/uploads/2019/02/NCI_TenEasySteps_20190212.pdf
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/reports/

Nhirng cau hoi?

Bai thuyét trinh nay c6 thé truy cip dwoc trén trang web cua chiung toi:
https://www.rcocdd.com/nci/

Gu1 thong tin chia sé y kién va cau héi tol
ncl.input@rcocdd.com
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